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Merchant Portal access and support

Account setup Contact emails

azerbaijan-food@bolt.eu
bulgaria-food@bolt.eu
cyprus-food@bolt.eu

1. Go to foodpartner.bolt.eu/ -~ = R : - cz-food@bolt.eu
forgotPassword 7 to - estonia-food@bolt.eu

activate your account. : | deorgia-providers@bolt.eu

ah-food@bolt.eu
ke-food@bolt.eu

2. Your username is the

email you used to register on .
latvia-food@bolt.eu
Bolt Food. latvia-food@bolt.eu

lithuania-food@bolt.eu

3. Select Choose new Con}as'g support VERGE] Merchant Portal by clicking malta-provider@bolt.eu
password. You'll receive an the “?" icon in the bottom-right corner. oland-food@bolt.eu
. [2 = S@ .
email to create a password
for your account.p If you can't access the portal, or need to arrange wm
access for managers/team members/franchisees, romania-food@bolt.eu
4. Login to your account: email your local support team. More Merchant slovakia-food@bolt.eu

foodpartner.bolt.eu/login # Portal info is on our Restaurants help page 2 ukraine-food@bolt.eu



http://foodpartner.bolt.eu/forgotPassword
http://foodpartner.bolt.eu/forgotPassword
http://foodpartner.bolt.eu/login
mailto:azerbaijan-food@bolt.eu
mailto:bulgaria-food@bolt.eu
mailto:cyprus-food@bolt.eu
mailto:cz-food@bolt.eu
mailto:estonia-food@bolt.eu
mailto:georgia-providers@bolt.eu
mailto:gh-food@bolt.eu
mailto:ke-food@bolt.eu
mailto:latvia-food@bolt.eu
mailto:lithuania-food@bolt.eu
mailto:malta-provider@bolt.eu
mailto:poland-food@bolt.eu
mailto:restaurantes@bolt.eu
mailto:romania-food@bolt.eu
mailto:slovakia-food@bolt.eu
mailto:ukraine-food@bolt.eu
https://support.taxify.eu/hc/en-us/categories/360001224920-For-Restaurants
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Home

On the homepage, you can view
sales, promotion spend, orders
received, and average rating.

Get a more detailed breakdown by
selecting different metrics to
visualise them on the chart.

Select a date to view metrics for
specific time periods. @

e @ <

Bolt Merchant Home

Main Street Bistro
B 22-290ct2025 1

v
llie Philips

Home Promotion spend Orders received

€493.34 17 75 0% 4.6+2x

Performance

Promotions

Menu editor

Order history

Ratings and feedback

Deductions

Reports and invoices

Opening hours Increase revenue by up to 75% per week Y¢ Ratings and feedback
Settings Rug d:‘scaun(s[for ri:s; s:gments of customers Average rating Negative ratings
and share costs with Bo
4.6+ 1

Run smart t promotion €

zrok
& o>

@ Unfulfilled orders @ Online availability
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Bolt Merchant
i W 22-290ct2025
Main Street Bistro

Ollie Philips 28

Home

Performance

Promotions Increase revenue by up to 75% per week

By scrolling down, you can
quickly check whether there are e

Ratings and feedback
& @ Unfulfilled orders @ Online availability

any irregularities in your store's

¢ Ratings and feedback

Average rating Negative ratings

\ 4.6+ 1

e~
&

. . . . 0 €92.50+ 14.8%+ 14h 1min+
operations — including Ratings
and feedback, Refunds, o A | e

Qe D <

Cancelled or unaccepted orders,
Online availability, Preparation
time, Menu completion, and

W 22-290ct2025

(@ Missing or incorrect items

Affected orders

Missing or incorrect items. >

e — Your promotions
YO ucana I soc h ec k yo ur curre nt oreernistoy o s Sewe el @ 2 temamcn sactuns
promotion performance and T om0 era0 78 s zess w0

explore growth opportunities. oo Buginess opportunities

Opening hours

Add a new venue Let us know what you think
Settings Opening a new location for your business? Add X Help us improve your experience with the
pening ¥ WA p us improve y
it here to manage all your venues in one place — Merchant Portal by sharing your feedback

o)



Home - Venues

If you have more than one
location linked to your
account, you can switch
venues using the venue
selector in the top-left corner
of the portal. @

You can add a new venue
from the venue selector, or
through the “Add a new
venue" widget at the bottom
of the home page. =

eoce @M <
Bolt Merchant

Main Street Bistro
Olie Philips

Select venue
Q  Search venue

Main Street Bistro

© olie Philips

1

W 22-290ct2025

eeeee

ith

Ad

2 incorrect items

orders Total refunded

9 €0.16.

rromotions

art promotion
2025 - Nov 11, 2026

Spend Orders received

) 0,00 0
2ss opportunities

eoe @M <

Bolt Merchant
i W 22-290ct2025

Main Street Bistro
Ol Philips

@ Missing or incorrect items.

Hom
Affected orders Total refunded
Performancs e 0.159 €0.16¢
Promoti
Maniu ediioe: Your promotions
Order history < Smart promotion
Nov 12, 2025 - Nov 11, 2026
Ratings and feedback Total revenue spend Orders received
0,00 0,00 0
Deductions

Reports and invoices

Business opportunities

Opening hours
Add a new venue

Let us know what you think

Settings Opening a new loc:




Performance



Performance

Performance is where you can
track your sales and operational
performance.

In the Sales tab, you can see
trends in your conversion rate,
average order value, order
volume, and total sales.

eoce M <

Bolt Merchant

Main Street Bistro
Oliie Phil

Home

Performance
Promotions

Menu editor

Order history

Ratings and feedback
Deductions

Reports and invoices
Opening hours

Settings

v

Performance

Sales Operations

B8 22-290ct2025




Performance

By switching tabs from Sales
to Operations, you can dive
deeper into the operational
insights of your restaurant.

Here, you can view metrics
such as Online availability,
Unfulfilled orders, Order delay
rate, and Complaints — helping
you gain a comprehensive
understanding of your
restaurant'’s performance and
prevent potential loss of sales.

eoe b <

Bolt Merchant

Main Street Bistro

Home

Performance
Promotions

Menu editor

Order history

Ratings and feedback
Deductions

Reports and invoices
Opening hours

Settings

Performance

Sales Operations

B 22-290ct2025

Unfulfilled orders

0




Promotions



Promotions

The Promotions section is
where you can explore growth
opportunities. You have
multiple options to decide what
works best for your business.

Try Smart promotions to target
different audiences and share
the cost with Bolt.

We also offer regular
discount promotions that let
you test the effectiveness
of your campaigns.

a <

Bolt Merchant

Main Street Bistro

Home

Order history

Ratings and feedback

Deduc

tions

Reports and invoices

Opening hours

Settin

gs

Promotions
Current promotions

Smart promotion (21D
Nov 12, 2025 - Nov 11, 2026

sssss

Set up other promotions

Not available

Selected items discount

Many users haven't tried your place yet - cover

their first delivery to attract them

History
Promotion type

Smart promotion

Startdate

12.11.2025
15:42

Not available

I

End date

11.11.2026
23:59

v

Set up all from scratch

Run a full menu discount for all your customers to

boost the declining sales

Spend Orders Total revenue @

0

0

0




Menu editor



Menu editor

The Menu editor is where
you can manage everything
related to your menu.

The updated design breaks
the Menu Editor into different
tabs:

My menu

ltems
Modifiers

ltem availability
Timetables
Menu history
Deposits

eoce M <

Bolt Merchant

Main Street Bistro

Home

Performance

Order history

Ratings and feedback
Deductions

Reports and invoices
Opening hours

Settings

Menu

My menu Items

W50 Menu et
Last update 0 Noverr 2023, 10:22

Q Search items

+ Category

* Bowls (10)

i Snacks(7)

:* Drinks (6)

Alltags

1 Expandall

W50 Menu
N 10 November 202
" Exportto Airtable Published menu
W49 Menu
Previous published
4 +* v
W48 Menu
28 January 2025, 10:54
7  + v

7 m Draft

W47 Menu
28 January

W46 Meni
20 Decemby

W45 Men
24 July 202

W44 Meni
29 May 2024



Menu recommendations

Make ordering easier for customers with well-structured menus.
Here are some quick tips to build an attractive menu:

Photos

Choose high-quality photos to
make your menu stand out.

If you need help, we can arrange
a professional photographer
to visit your restaurant.

Descriptions 4

It's important to add dish
descriptions for clarity.

Customers want to know what's
included in your dishes when
there's more than one product,

e.g., hamburger, fries, and a drink.

If you want customers to add
a dessert or drink, make sure you
include that option for the item.

Also, you can add extra options,
such as paid sides.
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Menu editor =

Main Street Bistro
Ollie Philips

Promotions 1
A well-structured menu is
more attractive and intuitive for
potential customers.

Once you create your menu,
you can add categories. Begin with add cotegory
starters, followed by main courses
and desserts. Then, add drinks,

if applicable.

Adding a category to the menu

e When you click + caesoy |
a pop-up window will appear. @




Menu editor >
My menu

Adding a category to the menu

Enter the category name and
add any translations.

To add several categories at
once, click on  + caegoy

When you've entered all category
names, click on 2

NB If you don't add a translation,
customers will only see the category
name in the primary language, even if
they change the language on the app.

Add category

Add all categories that you want to add to the menu. For example
Burgers, Pastas, Soups, Drinks.

Category name

Category name
Category in Estonian (optional)
Category name
Category in Russian (optional)

Category name
Category name ]
Category name
Category in Estonian (optional)
Category name
Category in Russian (optional)

Category name




Menu editor >
My menu

Edit category

Delete a category from the menu
1. Go to My Menu.

2. Click on button ~ (edit)
in the category you want to
delete. A box will appear. @

3. Click on the button & peete 2
to delete the category.

Think carefully before deleting

a category — you'll lose all items

in it (you can’t recover them). If this
happens, you'll need to recreate
and re-add the items.




Menu editor = Items

LN O <

Bolt Merchant Menu

Main Street Bistro > My menu Items Modifiers  Item ity Tii bl Menu history  Deposits
Ollie Phillips

Home

Performance Q search items A v Allta v All catego... v

Promotions

[m]

Menu editor

Food Item
Order history
Ratings and feedback Food Item
Deductions

Food Item
Reports and invoices

Opening hours Food Item

Settings
Chicken Bow!

Shrimp Bowl

Categories Modifiers Timetables

test drinks 2

Add a beverage,

Bowls, 1+ %

Add a beverage,
5+

©® +

/" Edit prices




Menu editor >
Add items

Once you've added categories
to your menu, you can start
adding items.

1. From the category,
click on + @ or go to
ltems and click 2

2. A tab will appear to
add information about
your item.

eoe @ <

Bolt Merchant

Main Street Bistro
Ol Philips

Home

Performance
Promotions

Menu editor

Order history

Ratings and feedback
Deductions

Reports and invoices
Opening hours

Settings

Menu

Mymenu ltems  Modifiers Item availability ~Timetables Menu history Deposits

W50 Menu
Q Searchitems Alltags v 10 Nove o
+ Category 1 Expandall ", Export to Airtable published menii
W49 Menu Q
Bowls (10) s+ 01 10 Jun 2
Previous published
Snacks (7) -
W48 Menu
28 January 2025, 10:54
Drinks (6) 7o+ v
Wa7 Menu
W46 Menu
20 December 2074 1165
eoe @M <
Bolt Merchant Menu

Main Street Bistro Mymenu Items  Modifiers Item availability ~Timetables Menu history ~Deposits

Olie Philps
Home + Newitem 2
Performance Q Searchitems A. v Allta v All catego.. ~
Promotions
[J Name Categories Modifiers Timetables
Menu editor
[m] Food ltem Bowls
Order history
Ratings and feedback (m] Food ltem Bowls
Deductions
[m] Food ltem Bows
Reports and invoices
Opening hours. [0 &5 Fooditem Bowls test drinks 2

(m]

Add a beverage,
3

Settings
m Chicken Bowl Bows, 1+
(m] m Shrimp Bow! Bowls

Add abeverage,
5+

Price

32.00€

23.00€

12.00€

5.00¢

8.00e

.50

/' Edit prices

(5]

(5]

(5]

[n]



Menu editor >
Add items

Fill out the Add item form.

1. Choose an image (follow our photo
guidelines) and drag it to the box.

2. Add the name of the item
to the Name field.

3. Add a description of the item and its
characteristics. E.g., for drinks, indicate
the capacity in litres; for starters, main
courses, and desserts, add the
ingredients. You can also add allergens
in this section. Descriptions are optional;
however, they can attract more
customers.

4. Add the item price with VAT
in the Price field.

eoce b <

Bolt Merchant

Main Street Bistro
Oliie Phillips

Home

Performance
Promotions

Menu editor

Order history

Ratings and feedback
Deductions

Reports and invoices
Opening hours

Settings

Menu

My menu Items Modifiers  Item availability ~Timetables Menu history Deposits
Add item

Photo

&
Drag and drop an image
or browse to choose file

(1280 x 960px or larger recommended, up to 25MB)

High-quality photos can increase sales and help customers decide what to order. Check our guide to learn how to take great food photos.

Item in English

Give customers all the information they need to understand what the dish is


https://drive.google.com/file/d/1xlphLKSDNUHVkeaf10wvTMgShHJob5bJ/view?usp=sharing
https://drive.google.com/file/d/1xlphLKSDNUHVkeaf10wvTMgShHJob5bJ/view?usp=sharing

Menu editor >
Add items

10.

1.
12.

Select the category or categories to which
the item belongs by Clicking ON [ + Add to category

Add any translations needed.

Select Yes/No if it's an alcoholic drink or
any other item with age restrictions.

Choose the availability period you created to define
the item availability (you can only choose one).

Select the relevant tags to which the item
belongs by clicking on ( + Addtags

Choose a Modifier group (if needed).

If you add it directly to the Modifiers section
(on the left), it will appear automatically.
Check here how to add Modifiers 2

Add deposits, if needed.
Click to add the item to your menu.

eoce M <

Bolt Merchant

Main Street Bistro
Oliie Phillips

Home

Performance
Promotions

Menu editor

Order history

Ratings and feedback
Deductions

Reports and invoices
Opening hours

Settings

Is this alcohol or another age-restricted item?

QO Yes
® No

Availability

Select an option to apply a timetable. If you could not find what you need, you can create a new timetable

Availability

Tags
Tags help customers filter by cuisine, as well as by dietary or religious requirements.
+ Addtags

Modifier groups

Modifiers allow customers to customize their orders, e.g. sides, drinks, toppings, and more

+ Add modifier group(s)

AAdA ~ Aanncit far thic itam

e fully and solely responsible for the information shown in your menu, including prices and promotion:

Please be aware that you ar
Caneel @



Menu editor = Items
Delete items

eoce @M <

Bolt Merchant Menu
Cr\)lluai:j(reel Bistro v My menu Items Modifiers  Item availability ~Timetables Menu history Deposits
e Phillips
Draft .
1. Go to My Menu oo s QD "
. . Last updated 10 November 2023, 10:22
W50 Menu

Performance Q Search items Alltags v 10 November 202

2. Expand the list of items in the e ) CEEEES
category where you want to delete _‘ -
. . . 1 Bowils (10) 7+ A 10 June 2025, 12:22
items by clicking on ~

edited 32.00€ ;0w Previous published

Ratings and feedback
W48 Menu
28 January 2025, 10:54

3. Click on @ to delete . R
the item. )

Reports and invoices

test new publish 12.00€ s 0D W
‘W46 Menu
20 Dece

4. Click on to confirm
and delete the item. | e —t TR e
S () B ol R O B
Think carefully before deleting an
item — you'll lose all information about it
(which you can’t recover). If this happens,

you'll need to recreate the item.

.. @& shrimp



Menu editor
Tags

A tag can be associated to dishes/items or
modifiers to provide more information about the
dish. Tags are added to item pages, which can
be opened from My menu or Items.

1. When opening an item, click on ~

2. Select the relevant tags for the item. You can
use: Spicy, very spicy, vegan, vegetarian,
kosher, halal, gluten-free, lactose-free,
children, special offer*

Click on @B to confirm.

4. Don't forget to save the item changes

by clicking on

Tags of special offer* are to be applied to activate the ltem Selection Campaign:

5% discount; 10% discount; 15% discount; 20% discount; 25% discount;
30% discount; 35% discount; 40% discount; 45% discount; 50% discount

spicy

very spicy

vegan

vegetarian

kosher

gluten free




Menu editor = Items
Bulk editing

If you want to update several menu
items at once:

1. Go to the “ltems" section.
2. Select the items you want to edit

3. A bar will appear where you can do the
following to your items:

a. Increase or decrease prices
(using amount or percentage)

b. Delete items
c. Edittags
4. Make your changes and click on

5. Don't forget to Publish your menu after
saving all changes. Go to My menu

and click on @9

eoce M <

Bolt Merchant

Main Street Bistro
Oliie Phillips

Home

Performance
Promotions

Menu editor

Order history

Ratings and feedback
Deductions

Reports and invoices
Opening hours

Settings

O test creating new
item - updated

O test new publish
[0 #&8% updatedname

('! Chicken bowl new
m Shrimp bowl
Tuna bowl
(%} Green bowl
@ o

m] (&) Salmon bowl

O

]

Bowls

Bowls, 1+

Bowls

Bowls

Bowls

Bowls

Bowls

ed:3 4 Increasetheprice  \ Decrease the price

test drinks 2

Add a beverage,
3+

Add a beverage,
5+

Add a beverage,
6+

Add a beverage,

O Edittags Y Editrestrictions [iJ Delete

5.00€

8.00€

6.50€

7.60€

8.00€

8.00€

7.00€

D

D

D

(n]

n}

(]

)




Menu editor - Modifiers

Add a modifier group using

Single choice: requires customers to
choose exactly one of the available options.
You should create a list where you have at
least two options. Examples:

e Choose between including cutlery or not
e Drink flavours
e  Spice level, e.g., mild, medium, hot

NB When using this modifier, at least one option
should not add an extra cost for the customer.

Multiple choice: optional for customers;

allows them to select or ignore one or more
items from the list. The “Max. Item"” field defines
the option limit that can be selected. e.g.:

e Extra sauce
e  Extra pizza or burger toppings

eoce (]
Bolt Merchant

Main Street Bistro
Oliie Phillips

Home

Performance
Promotions

Menu Editor

Order history

Rating and feedback
Deductions

Reports and invoices
Opening hours

Settings

<

v

Menu

My menu Items fi Item Til

Menu history  Deposits

@ Your menu was changed! To have these changes visible to your customers, please, don't forget to publish the menu.

+ Add group

Vali kaste (2) Napolitana 38 cm, Venezia 38 cm, Ve... s, + 4
Vali kaste (2) Napolitana, Venezia, Vegetariana, G... VR v
0331 Aura mahl (5) Lbuna pakkumine ;S o+~
Louna pakkumine (17) Louna pakkumine /s + v
Vali lisandid (28) Napolitana 38 cm, Venezia 38 cm, Ve... /s + v

Vali lisandid (28) Napolitana, Venezia, Vegetariana, G...



Menu editor - Modifiers

Add a new modifier
group

1. Give a name to the modifiers group
(example: add your topping)

Add the Menu items you want to this modifier

3. Define the names for your modifier options
(example: strawberry jam)

4. Define a price for the modifier. NB The price
will be added to the total dish price where the
modifier is applied. It will be added to dishes
where the modifier is already applied.

5. Click on ( + addmodifier ) to add more modifiers.

Click on to save the modifiers you
created in the modifiers group.

eoe @O
Bolt Merchant

Main Street Bistro
Oliie Phillips

Home

Performance
Promotions

Menu Editor

Order history

Rating and feedback
Deductions

Reports and invoices
Opening hours

Settings

<

Mymenu  Items ifi item

Menu history  Deposits

New modifier group

Title*

Keep it short and clear for the customers. For example: "Choose drinks" or "Select toppings".

Modifier group title*
Title in English (optional)

Title in Russian (optional)
Menu items related to this modifier group*
Link current modifier group to existing items. eg: Pizza, Pasta,

+ Menuitems
Select the way modifiers are presented

Single choice Multiple choice
It is mandatory for customers to select just Customers can select or ignore all items.

(® oneitem from the list. List must contain at For example, additional pizza toppings or
least two items. ° extras for your burge =

For example, poke base or packaging type



Menu editor - Modifiers
Add/Edit Modifiers

eoce - <

Bolt Merchant
With the modifiers group created, -
yOU can add mOdlfierS. Rerformance €1 SKU # [ Selected by default
Promotions Modifier tags @
1. CIiCk On the penCil iCon Menu editor + Addtags
to add or edit modifiers within o
a group. Deductions "
2. Scroll down to edit existing + Adamodter
modifiers, or add new ones. re—

3. Click &» when o . €
you're done.
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Menu editor >

Bolt Merchant Menu
Main Street Bistro i My menu Items
Otie Phiips
[ ] [ ] [
tem availabplilit
Performance @ Estoniar
O Russian
Promotions
O Eenglish
Menu editor
Order history Categories
.
Ratings and feedback 10 Kausid
1. Click @&
* 7 Vahepalad
Deductions
6 Joogid
Reports and invoices
2. Edititem ilabilit
. It Item avallapbllity — option

from the dropdown. faar w

Bolt Merchant

Main Street Bistro

3. Click to
save the changes.

Ratings and feedback

Deductions

Reports and invoices

Opening hours

Settings

Modifiers

Item availability ~ Timetables

v testTestimise Test

Menu history

Deposits

® Show sold out items (0)

test uue elemendi loomine - uuendatud

¥ fosfds

v Uusége roog

Uuendatud nimi
méned kirjeldus

Kanakauss

. ris, salat, kana, punane kapsas, porgand, kirsstomat, edamarme

oad, spinat, mango, krdbesibul, mango-miindikaste

Krevetikauss

Menu

Mymenu  ltems

Languages

@ Estonion
O Russian
O Eenglish

Categories

7 Vahepalad

6 Joogid

Options

274 Options

Modifiers

Available 32.00€

Available 23.00€

Available 12.00€

Available 5.00€

Hidden 8.00€

Item availability ~ Timetables ~Menu history  Deposits

v testTestimise Test

test uue elemendi loomine - uuendatud
fasfds

v Uuségeroog

Uuendatud nimi

¥ moned kirjeldus
Kanakauss
siis, salat, kana, punane kapsas, porgand, kirsstomat,

edamame oad, spinat, mango, krdbesibul, mango-
mindikaste

Krevetikauss
«  riis, salat, krevetid, kale, kurk, kirsstomat, kimchi, mango,
wasabipahkel, koriander, sriracha majonees

Tuunakauss
. tiis,salat, tuunikala, wokame, kurk, edamame oad, punane
kapsas, seesamiseemned, koriander, austri-majoneesi kaste

Rohalia kauss

Available 3200€

Available
2 .

Sold out today

Sold out indefinitely

Hidden 12.00€
Available v 500€
Hidden v 8.00€
Available v 650€
Available

- 7V600



Menu editor >
Timetables

Timetables help you customise
the times when your items are

available e.g., breakfast or dinner.

By default, they reflect the
establishment's hours
until configured.

1. Click Timetables

2. Click on

eoce b <

Bolt Merchant

Main Street Bistro

Promotions

Order history

Menu

My menu Items

+ Timetable




Menu editor >
Timetables

eoce b <

Bolt Merchant Menu

Main Street Bistro
Oliie Phillips

e Add the Name* Home New timetable

My menu Items Modifiers  Item availability ~Timetables Menu history Deposits

Timetable name*

e Add the Description (optional). e oot et

e Schedule the working hours
for each day of the week.

Deductions

o If you need to set up more
than one timetable for the
Same day’CIiCk ON [ + Availability time Settings

00:00 T 2359 o
o To delete the timetable T I

for a specific day,
click on



ece ] <

Menu editor =

Main Street Bistro

Timetables -

@ Item is not visible during the working hours in this day.

e If you don't want items available on L
a specific day (e.g., saturdays or
sundays), you can delete that day e

by clicking on & @ The following oo B <
Bolt Merchant

message will appear: “ltem is not [ =

Main Street Bistro
Ol Phillps

visible during the working hours w + ity e

Home

in this day.” o . )
e Click on to create your e

timetable, or to save any edits.

To delete a timetable, click the button
to edit then scroll down to @ peete (2

Opening hours

When all timetables have been
created, you can use them when
adding or editing items.



Menu editor - Menu History

eoe M < ©® +
Bolt Merchant Menu editor
Main Street Bistro My menu Items Modifiers Item availability —Timetables Menuhistory Deposits
Ollie Phillips ———
Home Haabersti >
Performance Published Scheduled
) McDonald's 24/7 + McCafe Haabersti 01.02 MS McDonald's 24/7 + McCafe Haabersti 01.02 MS
Promotions 12 Jan 2022, 10:24 25 Jan 2022, 10:24

Menu editor
Order history Kristiine
Published Seheduled

McDonald's 24/7 + McCafe Haabersti 01.02 MS McDonald's 24/7 + McCafe Haabersti 01.02 MS
12 Jan 2022, 10:24 25 Jan 2022, 10:24

Ratings and feedback

Refunds

Reports and invoices
Nomme

Opening hours .
Published Scheduled

McDonald's 24/7 + McCafe Nomme 01.02 MS McDonald's 24/7 + McCafe Nomme 01.02 MS
12 Jan 2022, 10:24 25 Jan 2022, 10:24

Settings

® Gethelp



Menu editor =
Deposits

Check available deposit
configurations.

eoe @a <

Bolt Merchant Menu editor
Main Street Bistro A7 My menu Items Modifiers
Ollie Phillips
Home 0.5L plastic
Performance
L plastic
Promotions
Menu editor Small metallic
Order history

Ratings and feedback
Refunds

Reports and invoices
Opening hours

Settings

@ Get help

Item availability

Timetables

See changes

Deposits



Publish a menu

LN o <

You can publish updates to your Bolt Merchant Menu
m e n u fro m th e M y m e n u ' Ite m S ' ’:‘I,Zi:j,t:e' Bistro v My menu Items Modifiers  Item availability ~Timetables Menu history Deposits
and Modifier tabs. e W50 Menu ot ; €

Last updated 10 November 2023, 10:22

Performance Q Searchitems Alltags v weoMenu
1. Select the menu you Wa nt tO pub“Sh Promotions + Category 1 Expandall 1, Export to Airtable Publishad s
from the Draft section. Men edtor o L., Meww @
. Order histor
2. Click on @D at the top of the menu. ’ B , . . Previouspublihed
Ratings and feedback s Men
3. Check if it has all the products you want N — ;e | e
to include (with all the updates) oot W
and click on &9
Opening hours Y!{?»rme?u‘w,. 2:48

4. |If you don't want your changes to settings
be updated immediately, select the button

@EET to schedule a publish date. was o

W45 Menu
24 July 2024, 1

29 May 2024, 15:56

5. Select the restaurants where you want to
publish your menu by ticking their boxes.

6. Click on @ZEXED to publish

the menu.



Order History



Order history

Order History is where you can
view all your orders — what you
sold, how much you earned,
and the ratings you received.

You can also customise
the timeframe to check
your total income.

eoe a <

Bolt Merchant

Main Street Bistro
Ollie Phillips

v

Home

Performance
Promotions

Menu editor

Order history

Ratings and feedback
Refunds

Reports and invoices
Opening hours

Settings

@ Gethelp

Order history
8 Last7days v
Total income
€3,015.01
Date Order ID
s
?1?2(;8/2022 MXZLY
B v
2)14285/2022 ASDFG
S
;:g:c;z/zozz YuloP
g
T g
o s

Unfulfilled orders

Status

Completed

In
Progress

Rejected

Completed

Rejected

In Progress

Canceled

Rejected

Canceled

Refunds

Courier

Song L.

AnaR.

Chris N.

Amruth A.

Pavel Z.

Adrian

EmmaT.

Liam F.

Ethan J.

Customer

OlgaR.

Dina A.

Pavel Z

Wahaj B.

Noa A.

Jack M.

Tomas J.

Varvara K.

Dina A.

Negative ratings

Rating

Payment

Bolt

Cork

Wood

Plastic

Metal

Glass

Ceramic

Fiber

Rubber

Order total

€15.85

€22.50

€30.00

€18.75

€25.00

€10.50

€40.00

€29.99

€12.99

Total refunded



Ratings and Feedback



Ratings and
feedback

In the Rating and feedback section, search
customer feedback between specific date
intervals, or filter by the star-value rating.
Clicking on feedback entries opens a
sidebar with more details.

You can dispute a rating if you disagree with
a rating given by a customer — often related
to courier performance or delivery time.

Please click on “Dispute rating”, leave your
comment to justify why you don't agree with
the final rating, and click "Submit”.

If your dispute is accepted, the rating will
be excluded from your average.

eoce b <

Bolt Merchant

Main Street Bistro
Ollie Phillips

Home

Performance
Promotions

Menu editor

Order history

Rating and feedback
Refunds

Reports and invoices
Opening hours

Settings

@ Gethelp

Rating and feedback

[ Last7days v

Overall rating

4.6

Rating

Date

08/08/2022
03:28

09/12/2022
12:15

10/01/2022
1:45

11/15/2022
18:30

11/20/2022
09:15
11/22/2022
20:00
11/23/2022
13:30
11/24/2022
19:00

1/25/2022
18:45

Al ratings: 1-5 stars v

Feedback
Hygiene issue Counter was dirty ich was poorly were not fresh
Tasty Fresh ingredients

Drink was great

Order took too long Server was overwhelmed Food was great

Great



Refunds



Refunds

Clicking on refunded order entries opens a sidebar with more details. You can dispute a refund by selecting
"Dispute deduction”, choose the items you want to dispute (if applied), and leave your comment to justify why
you don't agree with the request. If your dispute is accepted, the deduction will be reversed.

Deduction details x Dispute & deduction *
Bolt Merchant Refunds

Most disputes are resolved within 1 working day, but more
Amount Date complicated cases may take longer

asinStrast Blstio This Week Last Week This Month Last Month -585€ 09.02.2024, 03:28

Oliie Phillips

Reason Missing items

Home Start date End date Courier waiting

1 x Fried dumplings
Performance 01/01/2023 =] 31/01/2023

1x MAXI
Amount Date

-585€ 09.02.2024, 03:28 1 x Packaging fee

Promotions

Menu editor i

Deductions Reason 1 x Sauce with cheese
e ected itet lic st detdi Missing items

oivier histoty See the affected items by clicking on the order details. 9

Comment Select dispute reason *

i Order ID Customer Amount Reason Date Dispute status
Ratings and feedback 1 x Burrito la Taqueria with chicken with nachos

09.02.2024 Select a reason

Refunds SVLKQ Lisa -€15.85 I received wrong item(s) G538

Amount Date

Reports and invoices 5 = 10.02.2024 >
DKFAL €20.00 Item defective 5 Under review _585¢€ 09022024, 03:28

Additional customer requests were met

Opening hours : :
RS -€8.50 Late delivery ;;2:20“ Accepted Reason Packaging was appropriate and sealed correctly

. ) Wrong item
Settings 12.02.2024 ’
-€12.00 Product defect o Accepted

Food quality standards were met
14:30

Comment

1x Cola Zero :
13.02.2024 e Order was correct when it left the restaurant or store

My order arrived cold 16500

. 14.02.2024 Camera evidence available
M x Declined .
® Gethelp s 1115 ecine Order details

BT 15.02.2024 = % : Incorrect deduction amount



Reports and invoices



Reports and
invoices S

Bolt Merchant Reports and invoices
(’}wﬂai:j"eﬂ Bisteo v Detailed reports  Invoices and sales
ie Phillips.
. . . " Orders report
ome
Q u I C kI y eX p O rt a | I I n VO I C e S Download reports showing all orders over a selected period
. . . Performance
f Last Week This Month Last Month
or a certain time period,

Start date End date

e.g., “This Week" or “Last Week". m g “

Order history

Item report
Ratings and feedback

Download reports showing details of all the items sold over a selected period

This Week Last Week This Month Last Month

Start date End date

Opening hours 15/08/2022 = 15/08/2022 = Generate CSV Generate XLS

Settings

Refunds

Reports and invoices

® Gethelp



Opening hours



Opening hours

Opening hours inform customers

about when they can place an
order, i.e., if you have opening
hours of 10:00 am - 11:00 pm,
you can receive orders until
11:00 pm. The opening hours
should reflect your kitchen
schedule.

Please update these whenever
your hours change.

You can also use Add holiday
hours to set closures, e.g., for
vacations or public holidays.

eoe b <

Bolt Merchant Opening times
Main Street Bistro Az
Oliie Phillips Monday
From (HH:MM) To (HH:MM]
10:00 21:00
Home
Performance i
Promotions
Menu editor Tuesday
From (HH:MM) To (HH:MM|
Order history 10:00 2100
Ratings and feedback +
Refunds
Reports and invoices Wednesday
From (HH:MM) To (HH:MM)
4 10:00 21:00
Opening hours
Settings A
Thursday
From (HH:MM) To (HH:MM)
10:00 21:00
@ Gethelp
P

Preview

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

9:00-19:30
20:00-21:00

9:00-20:00

9:00-20:00

9:00-20:00

16:00-19:00

9:00-19:30

16:00-19:00

Holiday hours

Dates when your venue is offline
and doesn't take new orders.

st

No holiday hours added

You didn't set any dates as
holidays.

+ Add holiday hours




Settings



Settings

In Settings, you can switch
languages, edit your business
details, and find available
POS integrations.

eoe @ <

Bolt Merchant

Main Street Bistro
Ollie Phillips

v

Home

Performance
Promotions

Menu editor

Order history

Ratings and feedback
Refunds

Reports and invoices
Opening hours

Settings

@ Gethelp

Settings
Language

English

Details

Website
https://www.vaffel.ee
Registration certificate number
EE123456789

Operating authorization

Sanitary-veterinary authorization

Sanitary authorization

Special food authorization

Other authorization

POS Integrations Request

CompuCash Get Order
Grubtech Jitmeal

Posterpos.ee Spindl

Account
Kirill Z

> Logout




Check out the
Merchant App Guide 7

View the Photo
Guidelines 7z



https://foodpartner.bolt.eu/public-guidelines/restaurant-app-training-guide
https://foodpartner.bolt.eu/public-guidelines/photo-guide
https://foodpartner.bolt.eu/public-guidelines/photo-guide




