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Merchant Portal access and support

Account setup Support Contact emails

1. Go to foodpartner.bolt.eu/ 
forgotPassword ↗ to 
activate your account.

2. Your username is the
email you used to register on 
Bolt Food.

3. Select Choose new 
password. Youʼll receive an 
email to create a password
for your account.

4. Log in to your account: 
foodpartner.bolt.eu/login ↗

AZ azerbaijan-food@bolt.eu 
BG bulgaria-food@bolt.eu 
CY cyprus-food@bolt.eu 
CZ cz-food@bolt.eu 
EE estonia-food@bolt.eu 
GE georgia-providers@bolt.eu 
GH gh-food@bolt.eu 
KE ke-food@bolt.eu 
LV latvia-food@bolt.eu 
LT lithuania-food@bolt.eu 
MT malta-provider@bolt.eu 
PL poland-food@bolt.eu 
PT restaurantes@bolt.eu 
RO romania-food@bolt.eu 
SK slovakia-food@bolt.eu 
UA ukraine-food@bolt.eu 

Contact support via the Merchant Portal by clicking 
the “?ˮ icon in the bottom-right corner. 

If you can't access the portal, or need to arrange 
access for managers/team members/franchisees, 
email your local support team. More Merchant 
Portal info is on our Restaurants help page ↗

http://foodpartner.bolt.eu/forgotPassword
http://foodpartner.bolt.eu/forgotPassword
http://foodpartner.bolt.eu/login
mailto:azerbaijan-food@bolt.eu
mailto:bulgaria-food@bolt.eu
mailto:cyprus-food@bolt.eu
mailto:cz-food@bolt.eu
mailto:estonia-food@bolt.eu
mailto:georgia-providers@bolt.eu
mailto:gh-food@bolt.eu
mailto:ke-food@bolt.eu
mailto:latvia-food@bolt.eu
mailto:lithuania-food@bolt.eu
mailto:malta-provider@bolt.eu
mailto:poland-food@bolt.eu
mailto:restaurantes@bolt.eu
mailto:romania-food@bolt.eu
mailto:slovakia-food@bolt.eu
mailto:ukraine-food@bolt.eu
https://support.taxify.eu/hc/en-us/categories/360001224920-For-Restaurants
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Home
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Home

On the homepage, you can view
sales, promotion spend, orders
received, and average rating.

Get a more detailed breakdown by 
selecting different metrics to 
visualise them on the chart.

Select a date to view metrics for 
specific time periods. 1

1
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Home

By scrolling down, you can 
quickly check whether there are 
any irregularities in your storeʼs 
operations — including Ratings 
and feedback, Refunds, 
Cancelled or unaccepted orders, 
Online availability, Preparation 
time, Menu completion, and 
Missing or incorrect items.

You can also check your current 
promotion performance and 
explore growth opportunities.
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Home → Venues

If you have more than one 
location linked to your 
account, you can switch 
venues using the venue 
selector in the top-left corner 
of the portal.

You can add a new venue 
from the venue selector, or 
through the  “Add a new 
venueˮ widget at the bottom 
of the home page.

1

2

2

2

1
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Performance
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Performance

Performance is where you can
track your sales and operational 
performance.

In the Sales tab, you can see
trends in your conversion rate,
average order value, order 
volume, and total sales.
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Performance

By switching tabs from Sales
to Operations, you can dive 
deeper into the operational 
insights of your restaurant.

Here, you can view metrics
such as Online availability, 
Unfulfilled orders, Order delay 
rate, and Complaints — helping 
you gain a comprehensive 
understanding of your 
restaurantʼs performance and 
prevent potential loss of sales.
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Promotions
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Promotions

The Promotions section is 
where you can explore growth 
opportunities. You have 
multiple options to decide what 
works best for your business.

Try Smart promotions to target 
different audiences and share 
the cost with Bolt. 

We also offer regular
discount promotions that let
you test the effectiveness
of your campaigns.
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Menu editor
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Menu editor

The Menu editor is where
you can manage everything 
related to your menu.

The updated design breaks
the Menu Editor into different 
tabs: 

● My menu
● Items
● Modifiers
● Item availability
● Timetables
● Menu history
● Deposits
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Menu recommendations

Make ordering easier for customers with well-structured menus.
Here are some quick tips to build an attractive menu: 

Photos  📷 Descriptions  ✏ Options  🔎

Choose high-quality photos to
make your menu stand out.

If you need help, we can arrange
a professional photographer
to visit your restaurant.

Itʼs important to add dish
descriptions for clarity.

Customers want to know whatʼs 
included in your dishes when
thereʼs more than one product,
e.g., hamburger, fries, and a drink.

If you want customers to add
a dessert or drink, make sure you 
include that option for the item.

Also, you can add extra options,
such as paid sides.
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Menu editor →
My menu

A well-structured menu is
more attractive and intuitive for 
potential customers. 

Once you create your menu,
you can add categories. Begin with 
starters, followed by main courses 
and desserts. Then, add drinks,
if applicable.

Adding a category to the menu

● When you click              ,
a pop-up window will appear. 

1

1

＋  Category
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Menu editor →
My menu

Adding a category to the menu

Enter the category name and
add any translations.

To add several categories at
once, click on 

When youʼve entered all category 
names, click on 

NB If you donʼt add a translation,
customers will only see the category
name in the primary language, even if
they change the language on the app. 

1

2

1 2

Create

＋  Category
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Delete a category from the menu

1. Go to My Menu.

2. Click on button     (edit)
in the category you want to
delete. A box will appear.

3. Click on the button                 
to delete the category. 

Think carefully before deleting
a category — youʼll lose all items
in it (you canʼt recover them). If this 
happens, youʼll need to recreate
and re-add the items. 

Menu editor →
My menu

1

2

1

2      Delete
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Menu editor → Items
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Menu editor →
Add items

Once youʼve added categories
to your menu, you can start
adding items. 

1. From the category,
click on         or go to
Items and click 

2. A tab will appear to
add information about
your item.

2

1

1

2

＋  New item

＋
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Fill out the Add item form. 

1. Choose an image (follow our photo 
guidelines) and drag it to the box. 

2. Add the name of the item
to the Name field.

3. Add a description of the item and its 
characteristics. E.g., for drinks, indicate
the capacity in litres; for starters, main 
courses, and desserts, add the 
ingredients. You can also add allergens
in this section. Descriptions are optional; 
however, they can attract more 
customers.

4. Add the item price with VAT
in the Price field. 

Menu editor →
Add items

https://drive.google.com/file/d/1xlphLKSDNUHVkeaf10wvTMgShHJob5bJ/view?usp=sharing
https://drive.google.com/file/d/1xlphLKSDNUHVkeaf10wvTMgShHJob5bJ/view?usp=sharing
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5. Select the category or categories to which
the item belongs by clicking on

6. Add any translations needed.
7. Select Yes/No if itʼs an alcoholic drink or

any other item with age restrictions. 
8. Choose the availability period you created to define 

the item availability (you can only choose one).        
9. Select the relevant tags to which the item

belongs by clicking on 
10. Choose a Modifier group (if needed).

If you add it directly to the Modifiers section
(on the left), it will appear automatically.
Check here how to add Modifiers ↗

11. Add deposits, if needed.
12. Click                  to add the item to your menu.

Menu editor →
Add items

Create item

＋  Add to category

＋  Add tags
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1. Go to My Menu.

2. Expand the list of items in the
category where you want to delete
items by clicking on    

3. Click on     to delete
the item. 

4. Click on             to confirm
and delete the item. 

Think carefully before deleting an
item — youʼll lose all information about it 
(which you canʼt recover). If this happens, 
youʼll need to recreate the item. 

Menu editor → Items
Delete items

Delete

⌄
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Menu editor
Tags

A tag can be associated to dishes/items or 
modifiers to provide more information about the 
dish. Tags are added to item pages, which can
be opened from My menu or Items. 

1. When opening an item, click on             

2. Select the relevant tags for the item. You can 
use: Spicy, very spicy, vegan, vegetarian, 
kosher, halal, gluten-free, lactose-free, 
children, special offer*

3. Click on               to confirm. 

4. Donʼt forget to save the item changes
by clicking on

Tags of special offer* are to be applied to activate the Item Selection Campaign:

5% discount; 10% discount; 15% discount; 20% discount; 25% discount;
30% discount; 35% discount; 40% discount; 45% discount; 50% discount

Add - #

Save
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Menu editor → Items
Bulk editing

If you want to update several menu
items at once:

1. Go to the “Itemsˮ section. 
2. Select the items you want to edit 
3. A bar will appear where you can do the 

following to your items:
a. Increase or decrease prices

(using amount or percentage) 
b. Delete items 
c. Edit tags 

4. Make your changes and click on         
5. Donʼt forget to Publish your menu after 

saving all changes. Go to My menu
and click on               

Confirm

Publish



You can add new slides from the template by clicking on the arrow next to the + icon on the top left.

Menu editor → Modifiers

Add a modifier group using 

Single choice: requires customers to
choose exactly one of the available options.
You should create a list where you have at
least two options. Examples:

● Choose between including cutlery or not
● Drink flavours
● Spice level, e.g., mild, medium, hot 

NB When using this modifier, at least one option 
should not add an extra cost for the customer.

Multiple choice: optional for customers;
allows them to select or ignore one or more
items from the list. The “Max. Itemˮ field defines 
the option limit that can be selected. e.g.:

● Extra sauce
● Extra pizza or burger toppings

＋  Add group
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Menu editor → Modifiers
Add a new modifier
group

1. Give a name to the modifiers group
(example: add your topping)

2. Add the Menu items you want to this modifier 
3. Define the names for your modifier options 

(example: strawberry jam)
4. Define a price for the modifier. NB The price 

will be added to the total dish price where the 
modifier is applied. It will be added to dishes 
where the modifier is already applied.

5. Click on                    to add more modifiers.
6. Click on             to save the modifiers you 

created in the modifiers group. 

＋  Add modifier

Create
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Menu editor → Modifiers
Add/Edit Modifiers

With the modifiers group created, 
you can add modifiers.

1. Click on the pencil icon
to add or edit modifiers within
a group.

2. Scroll down to edit existing 
modifiers, or add new ones. 

3. Click           when
youʼre done. 

Save
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Menu editor →
Item availability

1. Click

2. Edit item availability
from the dropdown.

3. Click                 to
save the changes. 

1

2

2

1

Save changes

     Edit
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Menu editor →
Timetables

Timetables help you customise
the times when your items are 
available e.g., breakfast or dinner.
By default, they reflect the 
establishment's hours
until configured.

1. Click Timetables 

2. Click on ＋  Timetable
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Menu editor →
Timetables

● Add the Name*.

● Add the Description (optional). 

● Schedule the working hours
for each day of the week. 

○ If you need to set up more
than one timetable for the
same day,click on   

○ To delete the timetable
for a specific day,
click on 

＋  Availability time



You can add new slides from the template by clicking on the arrow next to the + icon on the top left.

Menu editor →
Timetables

● If you donʼt want items available on
a specific day (e.g., saturdays or 
sundays), you can delete that day
by clicking on          The following 
message will appear: “Item is not 
visible during the working hours
in this day.ˮ

● Click on              to create your 
timetable, or            to save any edits. 

To delete a timetable, click the button
to edit then scroll down to 

When all timetables have been
created, you can use them when
adding or editing items.

1

1

2

Create

Save

2      Delete
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Menu editor → Menu History
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Menu editor →
Deposits

Check available deposit 
configurations.
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Publish a menu

1. Select the menu you want to publish
from the Draft section. 

2. Click on              at the top of the menu. 

3. Check if it has all the products you want
to include (with all the updates)
and click on

4. If you donʼt want your changes to
be updated immediately, select the button
               to schedule a publish date.

5. Select the restaurants where you want to 
publish your menu by ticking their boxes. 

6. Click on                    to publish
the menu.

You can publish updates to your
menu from the My menu, Items,
and Modifier tabs. 

Publish

Next

Schedule

Publish Now
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Order History
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Order history

Order History is where you can
view all your orders — what you
sold, how much you earned,
and the ratings you received.

You can also customise
the timeframe to check
your total income.
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Ratings and Feedback
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Ratings and
feedback

In the Rating and feedback section, search 
customer feedback between specific date 
intervals, or filter by the star-value rating. 
Clicking on feedback entries opens a 
sidebar with more details.

You can dispute a rating if you disagree with 
a rating given by a customer — often related 
to courier performance or delivery time.

Please click on “Dispute rating ,ˮ leave your 
comment to justify why you donʼt agree with 
the final rating, and click “Submit .ˮ

If your dispute is accepted, the rating will
be excluded from your average. 



You can add new slides from the template by clicking on the arrow next to the + icon on the top left.

Refunds
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Refunds

Clicking on refunded order entries opens a sidebar with more details. You can dispute a refund by selecting
“Dispute deduction ,ˮ choose the items you want to dispute (if applied), and leave your comment to justify why
you donʼt agree with the request. If your dispute is accepted, the deduction will be reversed. 
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Reports and invoices
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Reports and
invoices

Quickly export all invoices
for a certain time period,
e.g., “This Weekˮ or “Last Week .ˮ
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Opening hours
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Opening hours

Opening hours inform customers 
about when they can place an
order, i.e., if you have opening
hours of 1000 am – 1100 pm,
you can receive orders until
1100 pm. The opening hours
should reflect your kitchen
schedule.

Please update these whenever
your hours change.

You can also use Add holiday
hours to set closures, e.g., for 
vacations or public holidays.
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Settings
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Settings

In Settings, you can switch 
languages, edit your business
details, and find available
POS integrations.
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Check out the
Merchant App Guide ↗

View the Photo 
Guidelines ↗

https://foodpartner.bolt.eu/public-guidelines/restaurant-app-training-guide
https://foodpartner.bolt.eu/public-guidelines/photo-guide
https://foodpartner.bolt.eu/public-guidelines/photo-guide
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