3aranbHi ymoBu

Ao cnyx6wu noctaBku Bolt Food Ta Kyp’epa

OHoBrnieHo: nuneHb 2022 poky

Lli 3aranbHi yMOBM 3aCTOCOBYHOTLCSA A0 BCiX BigHOCMH Mix Bolt Ta Kyp'epom, W0 BMHMKAKOTL B NPOLECI
BUKopucTaHHa nnatcopmu Bolt Food, sik Bu3HavyeHO Huxkye. Peectpytoumch Ha nnatdopmi Bolt Food,
Kyp'ep noromxyeTtbcs i3 3aCTOCYBaHHAM i 3MiCTOM Uux 3aranbHux YMOB Ta iHPOPMYETBCS NPO 0OpOOKy
nepcoHanbHux aavux Kyp'epa, siki 6yge poskpuyTo nig 4Yac peecTpadii Ta BUKopucTaHHsa nnatdopmu Bolt
Food Ha 3acapgax, BuknageHunx B umMx 3aranbHmx YmoBax Ta [onituui KoHdiaeHUinHOCTI.
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dakTMyHa 3aranbHa BapTiCTb KOXHOI OOCTaBKM, sKa nignsarae
BigwkogyBaHHio Kyp'epy. Cyma ®akTnyHOi BapTOCTi O0CTaBKM
pPO3paxoByETbCS Bi4MOBIAHO 40 po3Aainy 7.1 HuxYe.

0O3Hayae b6yab-AKy KoMmnaHito (3a BMHATKOM Bolt), ska 6esnocepeaHbo
Yn onocepeakoBaHO 4epe3 OfHoro abo AeKiNbKoX NOoCepenHuKiB
30iNCHI0E KOHTPOMb abo KOHTPOMETLCA abo nepebysae nig 3aranbHUM
koHTporniem Bolt Technology OU (peectpauiiHuin Homep 12417834,
agpeca Vana-Louna 15, TanninH, 10135, EcToHis).

O3Havae BuMHaropody, fka sunnadyeTbcsa Bolt Kyp'epom BignosigHo oo
po3aainy 7.5 HuXk4ye 3a HagaHHA areHTCbkMx nocnyr Kyp'epy.

3anuwok Ha paxyHky Kyp'epa Ha nnatdopmi Bolt Food, pospaxoBaHuii
BiOMNOBIAHO A0 po3ainy 8 Hk4e.

osHayae Bolt Operations OU, peectpauinHuin Homep 14532901,
agpeca Bana-JTioHa 15, TanniHH 10134, EcToHis,
enekTpoHHa agpeca ukraine-food@bolt.eu.

nnatdopMa [OCTaBkM TOBapiB, WO obcnyroByetbes Bolt sk
iHdbopMaLiiHa nocnyra, sika (i) gossonse NapTHepy peknamyBaTh CBOI
ToBapn 3 MoOxnuBicTiO iX pJdoctaBkm KopucTyBadam i yknagatu
Horosopu kyniBni-npogaxy Ansa npogaxy Tosapie KnieHtam, (i)
possonse KopuctyBayam posmiwyBatun 3amoBneHHss Ha Toapu y
MapTHepa, yknagatu [dorosopu Kynieni-npogaxy aKk KnieHtn i
opraHizoByBaTM [OocTaBky 3amoBneHHsi Big Kyp'epa, a Takox (iii)
possonse Kyp'epy nponoHyBatu KnieHTam nocnyrm A0CTaBkM AOnsi
[oCTaBkM 3aMOBMEHb.
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Oyob-akun  KopuctyBad nnatcopmu Bolt Food, sikumiA  poamictus
3amoBneHHsA Ta yknagae [orosip kyniBni-npogaxy 3 [lapTHepom Ta
Horogip npo goctasky 3 Kyp’epom.

O3Ha4ya€ Hoy-xay, KOMepLuiiHy TaeMHWUl Ta iHwWy iHdopmadito
KOHMDiAEHLINHOro xapaktepy (Bkrtovarouun, 6e3 obmexeHb, BCO BNacHy
TEXHIYHY, MPOMUCMOBY Ta KOMepUiMHY iHpopmauito, AaHi Ta meToaum
KNieHTiB | nmoctavanbHUKiB B Oyab-Akii ¢oopMi, a Takox Oyab-sKy
iHopmMaLito, Wwo cTtocyeTbes: (i) BisHecy; i (i) 3micTy 3aranbHUX yMOB.

O3Hayae Oyab-aKy isanyHy ocoly, isudHy ocoby-nignpuemMus 4m
topyanyHy ocoby Ta, Oe Uue 3acTOCOBHO, ii mpauiBHukiB Ta/abo
niapsaHukiB, sIKi 3apeectpoBaHi Ha nnatdopmi Bolt Food B gkocTi
nocravanbHuKa nocnyr 3 gocTtaBkn 3amoBHMKY ToBapiB, 3aMOBIEHMX
yepes nnatcgopmy Bolt Food.

nnata 3a nocnyru AocTaBku, NoB’dA3aHi i3 3aMoBneHHs M, aky KnieHT
cnnadyye Kyp'epy a3rigHo 3 [oroBopoM npo poctaBky. [lnata 3a
Kyp'epCbki MOCMAYrM poO3paxoByeETbCHA BiANOBIQHO A0 MNPUHUMAIB,
BUKNadeHnX y po3aini 7.

o3Havae gorosip Mk KnieHtom i Kyp'epom npo goctaBky 3aMOBMEHHS,
CcTBOpeHoro Yepes nnarcgopmy Bolt Food.

agpeca, BkaszaHa B 3aMoBneHHi, ae KnieHT 6axae oTpumarty 3aMOBIeHi
Tosapw.

O3Ha4a€ Ui yMOBM Ta npasuna, Wo 3aCTOCOBYOTbCS A0 NPaBOBIAHOCUH
Mk Bolt Ta Kyp’epom nig 4ac BukopuctaHHsa nnatcdopmum Bolt Food
Kyp’epom.

Oyob-siki ToBapwu, siki MapTHep npogae yepes nnatgopmy Bolt Food.

O3Hayae MexaHiaMu i pyHkuil nnatgopmn Bolt Food, ski nonerwyotb
BUKOPUCTaHHA MNOCNYr 3 JOCTaBKU, WO HagatTbeda Kyp'epamu.

03Hauvae 36opu, ki cnnavytoTbesa Kyp'epy BignoBiaHo go posginy 7.4.



MinimanbHa cyma, Lo BM3HayaeTbca nnatdopmoto Bolt Food, ska Bu3Hauae
BapTiCcTb MiHimaneHy LliHy ToBapiB, Ha 5Ky MoOxHa odopMnTM 3aMOBMEHHSA
3aMOBJEHHSA yepes nnatcopmy Bolt Food.

Mnarta 3a HeBenuke @ oO3Havae nnarty, fka Bunnadvyetbca Knientom Kyp'epy BignosigHo no
3aMOBrEeHHA po3giny 7.3 Ans KoMneHcadii pisHudi mixx MiHiMansHOW BapTiCcTIO

3amMoBneHHs i LliHoto ToBapiB 3a KOHKPETHUM 3aMOBITEHHAM.

3amoBrneHHs 3amoBrneHHa ToBapi, sike KnieHT poamiltye y NapTHepa.

MapTtHep oneparop 6yab-AKOro pecropaHy 4m marasuHy, 3 skum Bolt yknas yrogy
i, Ae LUe OOpeYyHO, KOXEeH 3akrnag, yYepes Skui onepartop Bede CBOH
LISNbHICTb.

3anur O3Ha4ae curHan, cnpsiMoBaHun ogHomy abo aekinbkoM Kyp'epawm, i3

3a3HAYEeHHsIM Yacy i Micus OTpMMaHHS 3aMOBIIEHHS.

KopucryBau Oyob-sika ocoba, sika 3apeecTpyBana obrnikoBui 3anMc KOpMCTyBada Ha

nnatdgopmi Bolt Food i kopuctyetbca nocnyramu nnatdopmm Bolt Food
yepes Len obnikoBMIA 3annc KopucTyBava.

IOPMONYHA OCHOBA

2.1.

2.2

2.3.

2.4.

Mnatdopma Bolt Food possonse KnieHTy 3amoBnsatu ToBapu B [lapTHepiB Ta
OpraHisoByBaTu JOCTaBKy 3amoBneHb KnieHTy.

IOna poctaBkn 3amoBneHHsa KnieHT yknagae [oroeip npo goctaBky 0e3nocepenHbo 3
Kyp'epom. [oroBip nNpo A0CTaBKy BBaXae€TbCH YKNageHMM 3 MOMEHTY MNPUUHATTS
Kyp'epom 3anuty uepes nnatgopmy Bolt Food. 3anut Hagcunaetbcs Kyp’epy, Skun
Hanbnwkye po [llapTHepa, skui roTye 3amOBMEHHS, i SKMA HaWwBuawe LOCTaBUTb
3amoBneHHs KnieHTy.

Kepytoun nnatdopmoto Bolt Food, Bolt gie Tinbku 9k noctavanbHUK iHOpMaLUinHMX
nocnyr i He € ctopoHoto [oroBopy npo goctaeky. Kyp'ep He € npauiBHukom Bolt i He
BUCTYMae B SKOCTi cybnigpsgHuka Bolt, ane Hagae nocnyru 3 goctaBku KnieHTy B AKOCTi
He3aneXxHoro nigpsgHuka.

Kepytoun nnatcpopmoto Bolt Food, Bolt Buctynae B akocTi areHTa ansa Kyp'epis cTocoBHO
nocepeaHuUTBa npu ykrnagaHHi foroeopiB npo goctaeky Mix Kyp'epamu i KnieHtamu. Ak
areHT, Bolt ynoBHoBaxkeHWU kKOXXHUM Kyp'epomM Sk NpuHUMNan oTpuMyBaTK NeBHi NnaTexi



Big KnienTiB i MNMapTHepiB Big imeHi Ta / abo Ha kopucTb Kyp'epiB i po3noginatu oTpumaHi
kowTn Mix Kyp'epamu BignoBigHo 0o umx 3aranbHuX YMOB.

2.5. Bolt moxe generyesatn AdininoBaHin ocobi gesiki abo BCi 3000B'si3aHHSA, sIKi BUHMKAIOTb i3
umx 3aranbHblX YMOB, BKMKOYalOYM, arne He OOMEXYHYUCb CMPUSHHSAM Y BMKOHAHHI
nnaTikHnx 3060B'A3aHb, a caMe CTArHeHHs 300piB Ta iHWKX nnaTtexis 3 KnieHTis.

3ACOBU NOCTABKU

3.1. Kyp'epn MoXyTb Ha CBii po3cyd Bubupatm cnocobu HagaHHsS Nocrnyru 3 4OCTaBKu.

3.2. Kyp'ep Hece opHOOCIOGHy BiAMOBIganbHICTE 3@ AOTPMMAaHHSA BCiX BIif4MOBIOHWUX 3aAKOHIB i

npaBum Mo ekcnryarTauii Ta BUKOPUCTaHHA 0bpaHMX TPpaHCNOPTHMX 3acobiB (Hanpuknag,
NiLeHs3ii, CTpaxoBKM TOLLO).

HAOAHHA NOCnyr HA NIAT®OPMI BOLT FOOD KYP’€EPOM

41.

4.2.

4.3.

4.4.

4.5.

4.6.

Micna oTpumaHHa [JaHux paxyHky Big Bolt, Kyp'ep moxe nodatu BMKOpUCTOBYBaTU
nnatcgopmy Bolt Food Ha cmapTtdoHi abo nnaHweTi Kyp'epa. Bolt He Hagae npucTpois Ta
He 3abe3nevye [OCTaTHIM MNigKMNOYEHHAM OO |HTEepHETY Ans BUMKOPUCTaHHSA nnatdopmu
Bolt Food. Bolt He Hece BignoBiganbHOCTI 3a edekTnBHe (PYHKUiIOHYBaHHA nnaTtdgopmun
Bolt Food B 6yab-akomy npucTpoi.

Kyp'ep rapaHTye, WO B XOAi HagaHHs NOCryrn 3 AOCTaBkM BiH OOTPUMYETbCS BCiX
BiQNOBIOHUX 3aKOHIB i HOPMATUBHUX akTiB, LLO 3aCTOCOBYIOTLCA A0 HaJaHHS Mocrnyru 3
poctaBkn KnieHTy, a TakoX BCiX BMMOr, BuknageHmx B [logatky 2 (Bumorn oo HagaHHA
nocnyrun 3 4OCTaBKw).

HetanbHi IHCTPYKUii Ta BKasiBKM NO BMKOPUCTaHHIO nnatdopmu Bolt Food HaBegeHi B
Hopatky 3 (IHcTpykuia 3 BukopucTaHHsa nnatdopmm Bolt Food). Kyp'ep He moxe
BMKOpucToByBaTh nnatcgopmy Bolt Food ans uinen abo cnocobom, Wo He Bignoeigae
3aranbHUM ymoBaM, i HE MOXe B iHLUMM YMHOM 00QyplOBaTh CUCTEMY.

Kyp'ep Moxe HagaBaTu nocrnyrm 3 [AOCTaBKM MNPOTArOM BCbOrO 4Yacy, KOnu BiH
3apeecTtpoBaHuini Ha nnatdopmi Bolt Food. Kyp'ep moxe HocuTtu cbipmosuid oaar Bolt,
sKwo Kyp'ep Bupiume kynutu oro. [ina HagaHHs nocnyr 3 AocTasku ToBapis, LLO MICTATb
xapyoBi npoaykTn, Kyp'ep Moxe BUKOPUCTOBYBATM TEPMOCYMKY, L0 HagaeTbcs Bolt abo
0COBMCTY TEPMOCYMKY.

Kyp'ep mMoxe Ha cBii po3cyq BubupaTtu 4ac i TpMBanicTb HafgaHHS NOoCcnyr 4OCTaBKM Ha
nnatdgopmi Bolt Food. Hesaxatoun Ha 3asHayeHe Bulle, Kyp'ep noBuHEH 3aBepLumTu
AocTasky Oyab-gKOro NPUNHATOro 3aMoBnNeHHS A0 NPUNUHEHHS HagaHHSA NOCHYT.

Kyp'ep 3abeanedye Ta BignoBiganbHUM 3a Te, WO BiH abo, SKWO perneBaHTHO, MOro
npauiBHMkn Ta/abo NigpsgHUKM OOTPUMYKOTBCS BUMOP 3 HadaHHsi MOCNyr 3 JOCTaBKMK,
BMKknageHux B Joaatky 2 umx 3aranbHux ymoB. Bci 36opu, oTpumaHi 3a gocTaBky, sika
Oyna 3givicHeHa npauiBHMkamu Ta/abo nigpsaHvkamun Kyp’epa, OyaoyTb 3apaxoBaHi Ha
GaHkiBCbkU paxyHok Kyp'epa, skui Oyge posnoginatv 36opu  BignosigHO Lo
[OOMOBIEHOCTI i3 NpauiBHMKaMu Ta/abo nigpagHUKamu.



4.7.

4.8.

KnieHT Moxe 3anuwutu Bigryk i nogatu ckapry LWogo MocryrM 3 JOCTaBkU 4epes
nnatdgopmy Bolt Food. Bolt posrnsgae ckapru Ha cBii po3cya, NPoBOANTL PO3CIiAyBaHHS
CTOCOBHO cKapri (mpu HeoOXigHOCTI) i MpuiMae pilleHHs npo noganbui Aii woao
BMpiWEHHA npobnemu, onucaHoi B ckap3i. Akwo Kyp'ep iCTOTHO nopywuvB CBOI
3000B'A3aHHA abo oTpuMmaB kKinbka ckapr, Bolt mae npaBo TumyacoBo abo HasaBxau
ycyHyTn Kyp'epa Big BukopuctaHHsa nnatgopmu Bolt Food.

Bolt mae npaBo 3miHOBaTK, MOAMDIKYBaTWN, B0 NPUNNHATU AK TUMYACOBO, Tak i MOCTINHO
HagaHHs iHbopMaUinHMX nocnyr Yepes nnartcgopmy Bolt Food B Byab-akuMiA MOMEHT yacy.

OTPUMAHHA 3AMOBJIEHHA

5.1.

5.2.

Kyp'ep noBuHeH 3abpaTty NpunHsaTe 3aMOBMNEHHSI B TOW Yac i B TOMY MiCLi, siKi 3a3HaYeHi
Ha nnaTtdopmi Bolt Food.

Y pasi akwo ToBapu BMILLYyOTb NPOAYKTU xapdyBaHHSA, Kyp'ep MOBUHEH NOMICTUTU Taki
NPOOYKTU XapyyBaHHSl, nonepedHbO ynakoBaHi [lapTHepoM, B TepmMocyMKy 6e3
OofaBaHHA abo BuaaneHHs 6yab-siKoro nakyBaHHS.

OOCTABKA 3AMOBJIEHHA

6.1.

6.2.

6.3.

6.4.

6.5.

360PU

Kyp'ep mMoxe Bubpatn MapLupyT AOCTaBKW Ha CBil po3cyd, 3a YMOBW, WO 3aMOBIEHHS
Oyne QocTaBneHe 3a agpecol, BKasaHow Ha nnartdopmi Bolt Food, B HankopoTwmi
MOXINUBUIA TEPMiH, 3 ypaxyBaHHSAM pyXxy TpaHCMopTy i norogHux ymoB. natgopma Bolt
Food pospaxoBye 3anpOnOHOBaHMMA MapLIPYyT | OPIEHTOBHUA TepMiH [OCTaBKM
3amoBrieHHs, ski He € 06oB'askoBuMuM ans Kyp'epa.

Kyp'ep He Mae npaBa po3kpuBaTu nakyBaHHsS [lapTHepa i 3000B'A3aHWIA OOCTaBUTU
ToBapu B TOMy BUIMsAAi, B SKOMY BOHW Oynu npurotoeneHi MNMaptHepom. Kyp'ep He mae
npaBa skum 6u TOo He Oyno YMHOM 3MiHIOBaTU, MoaMMiKyBaTK, JodasaTtu, Buganati abo
3amiHoBaT ToBapw.

Kyp'ep noBuHeH nepepatn 3amoBneHHsa KnieHTy B Micui goctaBku, 3a3HavyeHOMY Ha
nnatdgopmi Bolt Food. [detanbHi iHCTPyKUil y BUnaaky, konu Kyp'ep He Moxe AOCTaBuUTK
3amMoBneHHsa 3a Mmicuem gocTtaBku, HaBegdeHi B Joaatky 3 (IHCTPYKLUis 3 BUKOPUCTaHHS
nnatcopmu Bolt Food).

Axwo B 3aMOBIEHHI MICTATBCS  ankorosb, THOTIOH, eHepreTuyHi Hanoi abo Oyab-siKi iHLWi
TOBapW, WO BUMaralTb MepeBipKM BiKy BiAMoBigHO 4O YMHHOMO 3akoHogascTBa, Kyp'ep
MOBUHEH nepeBipuTK, YM KnieHT gocsar BignoBigHOro BiKy, WOO 3akoHHO npuabasaTtu
NPOOyKLito, LIMSAXOM MNepeBipkM AIMCHOro nocBigyeHHs ocobu 3 dpoTorpadpieto KnieHta
nepen nepefaHHsM ToBapiB (AKWO 3aCTOCOBYETbCS). Y BMnagky, skwo KnieHT He gocar
BM3HAYEHOrO 3aKOHOAABCTBOM Biky abo He HagaB [AiNCHOro MOCBIAYEHHS OcoOM 3
doTorpadgieto, Kyp'ep He MOXxe nepegaTtu ToBapu.

Axkwo poctaBka ankoronto obmexeHa MpOTAroM MEBHOrO 4acoBoro iHTepsany, Kyp'ep
Hece BigNoOBIganbHICTL 3a nepegady ankoronto KnieHTy nuuwe npoTaroMm  4acy,
O03BOSIEHOr0 YMHHMM 3aKOHOAABCTBOM.



71.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

3a «koxHy poctaBky Kyp'ep oTpumyBaTume @PakTuyHy BapTiCTb [JOCTaBKM, SKa
po3paxoByeTbca nnatgopmoto Bolt Food BignosigHO [0 npuHUMMIB  AMHAMIYHOMO
LIHOYTBOPEHHS, 3 ypaxyBaHHAM BifCTaHi i Yacy AOCTaBKW, AOPOXHbLOI CUTYaLil, MOroaHmnx
yMoB, HaaBHOCTI Kyp'epiB Ha MapkeTnnenci Ta iHWWX YNHHUKIB.

Kyp'ep gie sik He3anexHun nigpsgHuk KnieHTta, i B pamkax ®akTUYHOI BapTOCTi 4OCTaBKM
Kyp'ep Mae npaBo Ha oTpumaHHA [lnatu 3a Kyp'epcCbKi MOCAYrn, WO CnradyeTbes
KnieHToM 3a HagaHy nocnyry gocTtaBku 3a [1oroBopom Npo gocTasky. [nata 3a Kyp'epCbki
nocnyru pospaxoByeTbcs gogaTkom "Bolt Food App" 3a KOXHY JOCTaBKY.

Akwo [o 3amoBneHHs 3acTtocoByeTbest MiHiManbHa BapTicTb 3amoBreHHsi, KnieHT
Bigwkoaosye Kyp'epy Nnaty 3a HeBenmke 3aMOBIIEHHS.

Bolt 3a6e3neunTb, W6 pisHULSA MixX PaKTUYHOIK BapTICTIO JOCTABKM i 3arafibHOK CyMOK0
Mnatu 3a kyp'epcbki nocnyrm i (dkwo €) lNnata 3a HeBenuke 3aMOBMEHHS Oynu
komneHcoBaHi Kyp'epy y surnaai 36opy Mapketnnericy abo (i) wnsaxom sunnatn 360py
MapkeTtnneincy Kyp'epy, abo (ii) wnaxom 36opy 36opy MapkeTtnneicy 3 NapTHepiB Big
imeHi Kyp'epa i nepecunanHsa 36opy Mapketnnericy Kyp'epy.

Axwo lMnarta 3a kyp'epcbki nocnyrn pasom 3 [naToto 3a HEBENVKEe 3aMOBIIEHHS (TaM, e
ue moxe OyTu 3actocoBaHo) nepesuye PakTu4Hy BapTiCTb AocTaBku, TO Bolt mae
npaeo ctarysatn 3 Kyp'epa AreHTCbKy BMHaropogy B po3Mipi, Ha sikui cyma [natu 3a
Kyp'epcbki mocnyrv i (Tam, ge ue Moxe OyTu 3acTtocoBaHo) [lnata 3a HeBenuke
3aMOBIeHHd nepesuLLye PakTUYHy BapTiCTb AOCTaBKM.

Hetani po3paxyHky ®akTU4yHOI BapTOCTi AOCTaBKM ByayTh Yac Big Yacy kopuryesatumcs Bolt
3 ypaxyBaHHSIM KifbKOCTi 3aMOBMeHb, PUHKOBOI CUTYyaLlil, NOrOAHMX YMOB, HasiBHOCTI
Kyp'epie Ha MapkeTtnnenci Ta iHWmnx dakTopis, NOB'A3aHUX 3 NOCMYrok AOCTaBKuU.

Bolt Mmoxxe BCTaHOBUTWM MnaTy 3a MapKETWHI, WO BunnadyeTbcs Kyp’epam 3a yyacTb y
MapKeTUHry Toprosoi mapku Bolt.

Bolt mae npaBo BcTaHOBMOBATY iHLLI 300pK, SIKi 3acTocoBytoTbCA 00 Kyp'epa, OHOBMNIOKOYM
NOTOYHI akTyanbHi 3aranbHi ymoBM Ta noeigomnsitoun npo ue Kyp’'epa yepes nnardopmy
Bolt Food.

BUCTABJIEHHA PAXYHKIB

8.1.

Bolt, pitoun B akocTi areHTa Kyp'epa, rotye i Bugae KnieHTy Big imeHi Kyp'epa
paxyHok-chakTypy (-1) Ha onnaty lMnatu 3a kyp'epcbki nocnyru i (Npy HeOOXiAHOCTI) Ha
KomneHcauito natm 3a HeBenuke 3aMOBIEHHA, a TakoX npunmae onnarty KnieHTom
paxyHKy-dakTypu (-iB) Big imeHi Kyp'epa, okpim 34iMCHEHHs onnaTu roTiBkoto. lNnaTtikHe
3060B'A3aHHA KnieHTa, wo sunnveae 3 [loroBopy Npo JOCTaBKy, BBAXXAETLCH BUKOHAHUM,
KONnu nnaTtik 3apaxoBaHWi Ha OaHKiBCbkMIM paxyHok Bolt abo AdiniioBaHoi ocobu abo,
SIKLWO Take Mae Micue, konv KnieHT noBHicTio 3annatme lNnaty 3a Kyp’epcbki nocnyrn Ta
(mpu HeobxigHocTi) MnaTty 3a HeBenuke 3aMoBreHHSA Kyp’'epy roTiBKOK Mpu NPUAHATTI
00CTaBKM 3aMOBEHHS.



8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

Bolt, mitoun B skocti areHTa Kyp'epa, Big imeHi Kyp'epa rotye i Bugae Bolt (abo
MapTtHepam, skwo Big [lapTHepie HagxogoatTb nnatexi 3a 36ip MapkeTtnnency)
paxyHok-gakTypy 3a 36ip Mapketnnerncy.

Bolt 3060B'a3yeTbca nepecunaty Beto [naTty 3a Kyp'epcbki nocnyru Ta (npu HeobxigHoOCTI)
Mnaty 3a HeBenuke 3aMoBIeHHS Big KnieHTa Ha 6aHkiBcbkuin paxyHok Kyp'epa, sikuin 6yB
HagaHuh Bolt Kyp'epom, 3a BuHATKOM nnartexiB, oTpumanHunx Kyp’epom rotiBkow (3a
BMHATKOM BunagkiB, konu KnieHT He cnnadvye lNMnaTty 3a Kyp'epcbki nocnyru Ta (ge ue
MoxnuBeo) MNMnaTy 3a HeBenvke 3aMOBMEHHS). Bunnatn He 3AiNCHIOTBCA, SKLWO cyMa, Lo
nignsarae sunnati Kyp'epam 3a 3BiTHUI Nepioa, ONycKaeTbCs HUXKYE MiHIManbHOro nopory
BMNNart, BcTaHoBneHoro Bolt, abo y Bunaaky, Akwo banaHc € HeraTMBHUM Micns 3BiTHOTO
nepiogy. Y pasi, akwo Kyp'epy poBegetbca cnnatutu AreHTCbKy BuHaropoay Bolt
BignoBigHO o po3ainy 7.5 umx 3aranbHux ymoB, Bolt 3060B'a3yeTbcs nigrotysatu Ta
BuctaButn Kyp'epy paxyHok-cbaktypy 3 [10B 3a AreHTCbky BWHaropogy (npu
HeoOXigHOCTI) i BMpaxyBaTu AreHTCbKy BuHaropogy i3 Cymu Bunnatu, nepepaxoBaHoi

Kyp'epy.

BuctaeneHHsa paxyHkiB-cpakTyp i nnatexi mix Bolt i Kyp'epom 6yayTb nposogutucs nicns
KOXXHOro 3BiTHOro nepiody. 3BiTHMIN Nepiod CTAHOBUTb OAMH TUXKAEHD.

Bolt moxe Hapgatm KnieHTy MoxnmBicTb obpartu BapiaHT onnatu 3aMOBMEHHST FOTiBKO
Kyp'epy. Kyp'ep NOBUMHEH BHECTU iHCpOpMaLLit0 MPO Cymy roTiBKK, OTpMMaHoi Big KnieHTa,
Ha nnatcdopmy Bolt Food. Y Takomy Bunagky banaHc Kyp’epa 3MeHLLIYETbLCSA Ha Cymy,
eKBiBaneHTHy CyMi roTiBku, oTpumMaHoi Big KnieHTa.

Mnatdopma Bolt Food moxe Hagicnatn 3anut Kyp'epy npo 3aincHeHHs onnatu LliHu
Tosapy [NapTHepy roTiBkoto i3 banaHcy Kyp’epa nicns oTpymaHHs 3aMOBEHHS. Y Takomy
BMNaaky, 3anuwok banaHcy Kyp'epa 36inbluyeTbCa Ha Cymy, eKBiBaneHTHY CyMi rOTiBKM,
BUnNnadeHoi MNapTHepy.

BanaHc Kyp'epa Takox 36inblUyeTbCa Ha CyMy, ekBiBaneHTHy cymi [natu 3a Kyp'epcbki
nocnyru Ta (e ue Moxnueo) MNnatu 3a HeBenvke 3aMOBIEHHS Y BUMAAKY, SKWO nnaTix
3a 3amoBneHHA obpobnsaeTbca 3 nnatixkHOi KapTkM KnieHta abo 3a 4ONOMOro iHLWKX
crnocobiB onnaTtu (BKMOYa4YM 3AINCHEHHST ONSaTh rOTIBKOK), WO aKTUBYETbCS KnieHToM
Ha nnaTtdopmi Bolt Food.

Bolt moxe Ha BnacHun poscyn oomexuTtu BignpaeneHHs Kyp'epa Ha 3amoBneHHs, 3a sKi
KnieHT noBuHeH cnnaTtutu roTiBkolo. Bolt Moxe TakoxX Ha BnacHU po3cyd BUMaratu Bif
Kyp'epa BHecTu geno3ut go Bolt, wob 3abe3neunt MOXNMBICTb 30IMCHEHHSA FOTIBKOBMX

po3paxyHkiB Kyp'epy.

Byab-sKy HernorawleHy cyMy OCHOBHOro 6opry, Wo nignarae sunnati Ha kopucTb Bolt
(Tob6To HeraTvBHuiA 3anuwok BanaHcy), Kyp'ep nosuHeH sunnatutu Bolt He nisHiwe 7
[HiB Nicns Toro, siK BiH CTaHe HeaKTMBHUM Ha nnatdopmi Bolt Food.

Y Bunagky, akwo Kyp'ep He 34iNCHUTBL onnaty y CTPOK, 3a3HayvyeHun y posgini 8.9, BiH
3060B'Aa3yeTbca cnnadvysatn 0,5% Big 3aranbHOi Cymun 3abOproBaHOCTI 3a KOXEH AeHb
NPOCTPOYEeHHs 3aincHeHHa onnatu. Kyp'ep 3o06oB'asaHuni  Bigwkogysatn Bolt  Bci
0Br'pyHTOBaHi BUTpaTK (BKNHOYauM BUTPATU, SKi CTArye Oydb-sike areHTCTBO 3 MUTaHb
CTArHEHHs1 6opry), a TakoX YyCi agMiHICTpaTMBHI, FOPUOWYHI Ta iHLWWI BUTpaTK, NOHECEHI Nig



8.11.

Yyac CTArHeHHs1 Oyab-skoi NpocTpoyeHoi Bunnatu. MiHiManbHa KOMMeHcauis Takux ButpaT
ctaHosutb 10 €Bpo.

Bolt mae npaBo nepecunatu Ta nybnikyBaTu nepcoHanbHi gaHi Kyp'epa (dkwo ue
3aCTOCOBHO), @ TakoX hakT, CyMy Ta iHWY BigNoBigHy iHpopmauito Npo 3aboproBaHicTb
Kyp'epa 3a uumm 3aranbHMMM ymMOBaMM areHTCTBam 3 MuTaHb CTArHeHHs 6Gopry Ta
iHWMMK nocTayanbHMKaMyM nocnyr 3 ynpaeniHHA ©Goprom, B T.4. go Creditinfo Eesti
(www.creditinfo.ee), aona crarHenHHa ©Goprie Ta / abo gna ny6nikadii, o6pobku Ta
ynpaBeniHHA gaHnuvn B 6a3i gaHux GOpXXHMKIB, a TakoX Ans nybnikauii gaHux npo 6opr
ONs NPUAHATTA KPEeOUTHUX PilLEHb.

9. NPUIYNUHEHHA BUKOPUCTAHHA | MPUNMUHEHHA

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

Axkwo Kyp’ep nopyluye Oyab-siki i3 3060B’s13aHb ab0 HE BUKOHYE BUMOTW, BUKNAAEHI B LIMX
BaranbHnx ymoBax abo 6yab-akvx [Jogatkax, nopylwye 6yab-siki 3aCTOCOBHI 3aKOHU 4M
npasuna, npuHmwkye Bolt abo 3aegae wkoan 6peHay, penyTtauil abo 6isHecy Bolt, sk
BM3Ha4yeHo Bolt Ha BnacHuin poscyn, abo Bolt mae obrpyHToBaHe nepeKkoHaHHs npo
waxpaviceki gii Kyp’epa nig yac BukopucTtaHHs nnatgopmu Bolt Food, Bolt mae npaBo
TMM4yacoBo npu3ynuHutu Kyp’epa Big BukopucTanHs nnatgopmu Bolt Food a6o
NPUNUHUTK Gito uux 3aranbHux yMoB 6e3 3060B'A3aHHA KOMMNEHCYBATU yNyLLEHyY BUrogy.
Y BuwesragaHnx Bunagkax Bolt moxe Ha BnacHui poscyn 3aboponutn Kyp’epy
peecTpyBaTh HOBMI obrnikoBui 3anuc Kyp’epa.

Kyp'ep mae 3aranbHe npaBoO posipBaTu Ui 3aranbHi yMOBMW, MOBIAOMUBLUM MNPO Le
woHarnmeHwe 3a 15 gHis. Bolt mae npaBo posipBaTu Ui 3aransHi yMoBI, NOBIZOMUBLIN
npo e npuHammHi 3a 30 gHi..

Kpim Toro, Bolt mae npaBo posipBatu Ui 3aranbHi YMOBW, SKLWO HagaHHS iHopMaLinHnX
nocnyr 3a uumu 3aranbHMMKM ymoBamMun 3a060POHEHO YMHHMM 3aKOHOO4ABCTBOM abo SKLLO
BMHMKAE iMnepatmBHa npuumHa, nepegbadyeHa YMHHUM  3aKOHOAABCTBOM, — SKa
NpuU3BOANTb OO NPUMNMHEHHS Aii umMx 3aranbHUX YMOB.

Kyp’ep Mae npaBo B eKCTpeHOMY TMOPSAKY MPUNUHUTK filo uux 3aranbHux ymoB 6e3
nonepedxeHHsl, fKkwo Bolt HeogHopaszoBo nopywye abo He BWKOHYE Oyab-siKi
3060B’A3aHHs, BUKNadeHi B UMx 3aranbHUX ymoBax.

anI’II/IHeHHﬂ umMx 3aranbHux YMOB He BIMJIMHE Ha:

9.5.1. Oyab-gki HabyTi npaBa Oydb-sIKOI CTOPOHM, BKIOYakun Oyob-sKe npaBo Ha
OTpUMaHHS Byab-SKMX NNaTexiB, HanexHWX OO0 CnnaTu, ane He crnadeHux 4o
NpUNUHEHHST; abo

9.5.2. 3000B'A3aHHSA, sKi BUpaXkeHi B uux 3aranbHuUX YMOBaXx siK Taki, LLIO 3anMLalTbCs
YUHHUMMU NiCIA NPUNUHEHHS Aii 3aranbHUX yMOB.

Axwo obnikoui 3anuc/kabiHeT Kyp'epa Ha nnatdopmi Bolt Food Bngansietbca, Kyp'ep
3000B'A3yeTbCcA NoBepHyTU Bolt TepMmocymKy, HagaHy Bolt, npotarom 3 poboumnx gHie 3
OaTn BuaaneHHs . AKWo TepMocyMKa He Oyna noBepHyTa HaneXxHum 4umHom abo Oyna
MOBEpPHyTa He B HanexHomy BuMsAdi, Bolt mae npaBo 3anuwunT 0enoant, CTATHEHWI 3
Kyp’epa 3a TepMOCYyMKY.



10.  JNIUEH3YBAHHS, NPABO IHTENEKTYAJIbHOI BIIACHOCTI TA OBPOBKA OAHUX

10.1.

10.2.

10.3.

10.4.

Bolt Hapgae Kyp'epy BigknuuHy, Heekckn3uBHy, 0e3 npaa nepepadi, sika He nignsrae
cybrileH3yBaHHIO, NiLeH3il0 Ha BMKOpUCTaHHA nnatcgopmu Bolt Food pna HagaHHs
nocnyr 4OCTaBKW.

Bci npaBa Ha iHTenmekTyanbHy BRacHiCTb LWOAO MpOrpamHoro 3abe3neveHHs,
OokyMmeHTauii abo iHopmauii, BukopucTtoByBaHoi abo po3pobneHoi Bolt abo Big noro
iMeHi nig Yac HagaHHa nocnyr B cdepi iHpopMaLiiHUX TEXHOMOrIN BiAMOBIAHO OO0 LMX
3aranbHNX YyMOB (BKNio4awuu, ane He obMmexykouucb, nnatcgopmy Bolt Food i
KoHigeHuiiHy iHdopMmaLilo), a TakoX BCi AaHi i CTaTUCTUKY MPO OOCTaBKM, 3AINCHEHI
yepe3 nnatcopmy Bolt Food, Hanexatb Bolt. Kyp'ep He Mmae npaBa konitoBatw,
MooudpikyBaT, apanTyBaTW,  34IACHIOBATUM  3BOPOTHHO  PO3pOoOKy, MOLUMPHOBATH,
aekomnintoaty abo iHWKUM YMHOM BUSIBNATM BUXigHMIA kog nnatdopmu Bolt Food abo
OyOob-AKOro iHLOro nporpamMHoro 3abeanedeHHsi, WO BMKOpUCTOBYeTbCA Bolt. Bolt
MOBMHEH NiATPUMYBATU OaHi i cTaTUCTUKY npo [locTaBkM 3a KOXEeH ob6nikoBuiA nepioa
NPOTSArOM OHOMO POKY MiCNA 3aKiHYEHHS 3a3Ha4YeHoro obnikoBoro nepioay.

Kyp'ep He Mae npaBa BMKOpMCTOBYBaTU nnatdopmy Bolt Food B HecaHkLioHOBaHNX abo
HEe3aKOHHMX LiNsX, a TakoX 3aBgaBaTvM LWKoauM abo HamaraTuca HaHecTu Lkogy
HopmanbHin poboTi nnatdopmn Bolt Food.

Kyp'ep mae obpobnaTtu aaHi Knientie BignoeigHo no Jopatky 1 go umx 3aranbHux ymoB
(Yroga npo 06pobky gaHux). YmoBu 0OpoOkM nepcoHanbHux gaHux Kyp'epa, wWo €
disnyHO0 0cob0ot0, BCTaHOBMOTLCA [MoniTUKoK KOHMIAEHUINHOCTI.

11. KOH®IOEHUINHICTb

11.1.

[MpoTsarom TepMiHy areHTCbKMX BIOHOCWMH i NPOTAroM N'ATM POKiB Nicns 3akiH4eHHs abo
NpUNUHEHHA gii umx 3aranbHux ymoB, Bolt i Kyp'ep He posronowytoTb i 36epiralotb
KOHiaeHUinHicTb Beiei KoHdiaeHUinHoi iHdopmauii iHLWOT CTOPOHM.

KoHdigeHuinHa iHdhopmMaLis iHWOT CTOPOHM Moxe ByTu po3KkpuTa TPEeTiM ocobam Tinbku
32 YMOBM MONEPEAHbOro MMCbMOBOMO MOBIAOMITEHHS iHLWOI CTOPOHW. HesBaxatounm Ha
BuLlecka3aHe, KoHdigeHuinHa iHdopmauia moxe OyTn poskputa agBokaTaM KOXHOI 3i
CTOpiH, ayguTtopam, byxrantepam, KOHCyNnbTaHTaM Ta cybnigpsaHmkam, 3a yMOBW, LLO Taki
0ocobu BUKOHYIOTb CBOI 3000B'si3aHHA B 3B'SA3KY 3 LUMMW 3aranbHUMU YMOBaMMU i AKLO Ha
HUX MOLUMPIOETLCA 3aCTEPEXEHHS MPO KOHAIAEHUINHICTb.

12.  NPABUNA NPOTUAII BIDMUBAHHIO KOLUTIB

12.1.

12.2.

Kyp'ep noBMHEH OOTPUMYBATUCA BUMOT Byab-SKMX YMHHWUX 3aKOHIB i HOPMATMBHUX akTiB
no 6opoTbbi 3 BigMMBAHHAM KOLUTIB i HE MOXe BUKopucToByBaTu nnatgopmy Bolt Food
Ons uinen BigMyMBaHHs KoLTiB. Kyp'ep rapaHTye, WO Ha HbOro He NMoLnpoTbCS Byab-skKi
MiDKHapPOAHi CaHKUji, aHTUTepPOPUCTUYHI abo aHamnorivHi 3aKoHW, yKasu, po3nopsaKeHHs,
Haka3su, BUMoru, 3anuTtn abo npasuna.

Bolt mae npaso npoBoguTu nepesipku goTpumaHHsa Kyp'epom npasun no 60potbbi 3
BigMMBaHHSIM KowTIiB i / abo ycyBatm Kyp'epa Big BukopuctaHHs nnatdgopmu Bolt Food
6e3 monepenHbOro MOBIAOMIMEHHS, 3 METOK BUSABMEHHSA LaxpancrTea abo Gyab-aKoro
iHLIOro NOro NopyLUEHHS.



13.

14.

12.3.

Kyp'ep 3060B'A3aHuii HeraHo noigomnsitn Bolt npo Oyab-aki ob6cTaBuHM, siki MOXYTb
CBIAYUNTM NPO NOPYLUEHHS LbOro po3ainy 12.

BIAMOBIOANBHICTb

13.1.

13.2.

13.3.

13.4.

13.5.

Kyp’ep Hece BMKMOYHY BignoBiganbHICTb 3@ BUKOHaHHS [JOroBopy npo AOCTaBKy i LWodo
OyOob-akMx  ckapr, nogaHux 3rigHo i3 [doroBopom npo pfoctaBky. Bolt He Hece
BignosiganbHOCTi 3a Byab-ski NopylweHHa abo HeBignoBIOHICTL Y BUKOHAHHI [loroBopy
Nnpo [OCTaBKy Ta He Hece BignoBiganbHOCTI 3a Oyab-siki NpaBunia OOPOXHBOro pyxy abo
OOPOXHbO-TPAHCNOPTHI  Npurogun, WO Manu Micue nig 4Yac BWMKOHaHHA [Jorosopy npo
OOCTaBKy.

Kyp'ep noBuHeH BignoBigaTty i, Ae ue AopeyHo, 3abe3neunTy, Wwob oro npauiBHukM Ta /
abo nigpsigHUKM BignoBiganyn BMMOram umx 3arafibHWX YMOB Ta MOrO4KyBanuchb LiATH
BiAMOBIOHO [0 XHiX YMOB Ta 3000B'si3aHb Ta Oyab-AKUX nodarnbluMX SOMOBIIEHOCTEN 3
Bolt. Kyp'ep Ta voro npauiHukn Ta / abo nigpsigHUKM HECYTb comnigapHy BignoBiganbHICTb
3a Oyab-siki MOpYLUEHHS, L0 BUHWKIM BHACNIAOK NOBEAIHKM Takoro npadiHuka Ta / abo
nigpsiaHuka.

Bolt BignoBiganbHWiA 3@ HAHECEHHS Oyab-AKMX 3OUTKIB YW ynyLeHOi BUrogu, Ky MOHIC
Kyp’ep, nuwe y Bunagkax YMWCHOrO 4u Hepbanoro rpyboro nopyweHHst Bolt umx
3aranbHnX ymoB.

Kyp'ep BigwwkogoBye, 3axuwae i ytpumye Bolt Big Oyab-akmMx npeTeHsin, no3osis, Ain abo
afMiHICTpaTUBHUX cnopiB, BWMOr, BTpaT, 30MTKiB, BUTpaT OyOb-SIKOrO XapakTepy,
BKITIOYAIO4M FOHOpapy adBOKaTiB Ta BUTpATK, MOB's3aHi 3 abo sKi BUHMKNN B pe3ynbrari
HagaHHs Kyp'epom nocnyr 3 4OCTaBkM BiAMOBIAHO A0 UMX 3aranbHUX YMOB.

Axwo KnieHT nogae npeTeHsilo yepe3 nopylleHHa [oroBopy npo goctasky, Kyp'ep
3BinbHsE Bolt Big 6yab-aKoi BignoBiganbHOCTI WoA0 NpeTeHsii.

NPUKIHLEBI NONOXXEHHA

14.1.

14.2.

14.3.

14.4.

Y BMnNagKax, Konu iCHyOTb pidHi BapiaHTX umx 3aranbHUX yMOB Ha Oyab-SKil iHLUIA MOBI,
nepeBaXHy CUMy Mae BapiaHT aHrMiNCLKOK MOBOIO.

Bolt 3anuwae 3a coboiw npaBo oOHOBMIOBaTM 3aranbHi YyMOBM B Oyab-sikmi 4ac,
nosigommBKn Kyp'epa abo yepes nnatcdopmy Bolt Food, abo 3a agpecoto enekTpoHHOI
nowTun, HagaHy Bolt WwoHameHLwe 3a 15 AHIB 4O TaKoro OHOBMEHHS.

Kyp'ep He Moxe nepegaBatu Oyab-siki npaBa 4M 000B'A3kM, nepegbayveHi Uumu
3araneHUMM ymoBamu, MOBHICTIO abo YaCTKOBO.

Lli BaranbHi ymoBu i Oygb-aki npaBa abo BuMOru, WO BuMMBawTb 3 [loroBopy npo
JocTaBky abo B 3B'A3Ky 3 Hel, PEerynoTbCs MartepianbHUM npaBoM ECTOHCbKOI
Pecny6niku. Akwo BignosigHMn cnip, Wo BUNnmMBae 3 uux 3aranbHnx ymoB abo [loroBopy
Npo [OCTaBKy, He MOXe OyTW BperynbOBaHWMi LUMSAXOM MEPEroBOpiB, TO cynepedvka
OCTaTO4YHO BUPILLYETLCA B XapblOCKOMY NOBITOBOMY cyai B TanniHHi (EcToHIS).



AOOOATOK 1
YrogA nPo OBPOBKY NMEPCOHANBbHUX OAHUNX

Lia Yroga npo o6pobky nepcoHanbHUX AaHMX € HEBIA'€EMHOK YacTMHOK 3ararnbHUX YMOB i NOLLMPHETLCS
Ha BCi BiOHOCWHM, AKi cknagatoTbes Mixk Bolt i Kyp'epom B npoueci BukopuctaHHa nnatdgopmm Bolt Food i
CTOCYITbCS 0OPOBKM NEPCOHANbHUX OaHUX.

YACTUHA 1

HosigkoBa iHchopmauis:

A.

1.1.

1.2.

21.

2.2.

2.3.

24.

2.5.

B xogi BukoHaHHs [loroBopy npo OOCTaBKy i BUKopucTaHHs nnatcgopmu Bolt Food, Bolt i Kyp'ep
OOMIHIOOTLCS NEPCOHANbHMMM AaHUMW OAMH 3 OOHUM B SIKOCTi OKPEMUX KOHTPOIEpIiB AaHMX.

Y pasi BWMHUKHEHHS KOHnikTy MK [oroBopoM npo [ocTaBky i Yrogow npo o6pobky
nepcoHanbHUX JaHuX, NepeBaxkHy cuiy mae Yroga npo obpobKy nepcoHanbHUX OaHKX.

3ATANbHI NONOXEHHA TA BUSHAYEHHA TEPMIHIB

TepmiHn, SKi  BMKOPUCTOBYHOTbCA B LM Yrogi npo o06pobky nepcoHanbHUX AaHux,
BMKOPUCTOBYIOTLCSA Y BU3HAYeHi, HagaHux iM B Yrogi, abo B 3HadeHHi, HagaHomy iM B CTaTTi 4
3aranbHOro pernameHTy Npo 3axucT gaHux €Bponencbkoro napnameHTy i Pagu (€C) 2016/679
(nani PermameHT). TepmiH "cyb6'ekT maHmx" o3Hadae igeHTudpikoBaHy ¢isnyHy ocoby abo
isndHy ocoby, sska Moxxe OyTu igeHTudgikoBaHa, LWo BUKopucToBye nnatdopmy Bolt Food i sikoro
CTOCYIOTbCS HafaHi NnepcoHanbHi gaHi.

Y posyMmiHHi PernameHnTy, Bolt i Kyp'ep € koHTponepamu gaHux Wwoao o6pobkn nepcoHanbHUX
OaHNX Ta 34INCHIOITL Lie KOXXEH Y OKpEMOMY BignoBigHOMY 00CA3i.

3ATAJlIbHI OBOB'A3KU KYP'EPA

Kyp'ep 00pobnsie nepcoHanbHi gaHi Tinbky BiONOBIHO OO YMHHOMO 3aKOHO4ABCTBA, YMOB
3aranbHNX yMOB i NONOXeHb i€l Yrogn npo obpobky nepcoHanbHUX SaHuX.

Kyp'ep He mae npaBa 06pobnsTK NnepcoHanbHi AaHi 3a MexamMmu €Bponencbkoi EKOHOMIYHOT 30HM.

Kyp'ep 3060B'A3yeTbca 06pobnaTh nepcoHanbHi AaHi, oTpuMaHi Big Bolt, Tinbkn BignosigHO A0
NpuUHUMMIB 06pOBKM NepcoHanbHUX AaHWX, ONMCAHMX B YacCTUHI 2 uiei Yroaw, i Tinbku ans uinen,
onucaHuMx B YacTuHi 3 Uiel Yrogn, 3a BUHATKOM BWMagkKiB, KONMM CyO0'eKT AaHUX OKpemo
ynoBHoBaxmB Kyp'epa Ha noganbLuy obpobky. 3 MeTo YHUKHEHHST HEMOPO3yMiHb, Kyp'ep He mae
npaBa BMKOPUCTOBYBATU NepcoHarnbHi AaHi cyb'ekTa AaHUX B MApPKETUHIOBUX LiNSaX, SKLIO TiNbKKY
cy6'ekT JaHUX NPSIMO He 3asiBUB NPO 3BOPOTHE.

Kyp'ep 3abesnedye NoBHY KOHMIAEHLINHICTL NepcoHanbHUX AaHux, oTpuManux Big Bolt. Kyp'ep
3abe3nedyye, Wob gocTyn 4O OTpMMaHux Big Bolt nepcoHanbHWX gaHWX HagaBaBCst TiNbKM TUM
npeactaBHukam Kyp'epa, siki maioTb notpeby B LbOMY nuwe Yy 3B'A3KY 3 BUKOHAHHAM CBOIX
0BOB'A3KIB, i TiNbKM SKWO Ha BCIX TakMX NPEACTaBHMKIB MOLUMPKOOTLCS 3000B'A3aHHA Mpo
HepO3roNnoLLEHHs Takoi iHpopmauii.

Kyp'ep 3abesneuye Gesneky nepcoHanbHUX AaHWX B LINAX 3aXMCTy NepcoHanbHWX AaHuX Big
BMNagkoBoi abo HecaHKuioHOBaHOI 06pobku, posronoweHHs abo  3HuweHHdA.  Kyp'ep



2.6.

2.7.

2.8.

3.1.

3.2.

41.

4.2.

5.1.

5.2.

3000B'A3aHU, 30kpema, 3abe3neunTu, Wob He Bynu 3pobneHi Hiski disnyHi abo iHLWI konii AaHuX,
HagaHunx Kyp'epy yepes nnatdopmy Bolt Food.

Micna posipBaHHs uMx 3aranbHux ymoB, Kyp'ep Bupansie abo 3HuLLye BCi nMepcoHarnbHi AaHi,
oTpumaHi Big Bolt, B ToMy uucni Bci (pe3epsHi) Konii nepcoHanbHUX AaHWX, O 3HAX0oOATbCS B
posnopsmpkeHHi Kyp'epa, siki oTpumaHi Big Bolt, akwo iHwe He BMMaraeTbCsi BignoBiAHO A0
UYMHHOrO 3aKoHO4AaBCTBa abo sKWo cyb'ekT gaHux ynoBHoBaxus Kyp'epa Ha noganbluy obpobky i
30epexeHHs1 NepCoHanbHMX JaHNX.

Axwo Kyp'ep BukopuctoBye (cy6) npouecopu, To Kyp'ep 6epe Ha cebe noBHy BignosiganbHICTb
3a gii (cyb) npouecopa.

Bolt mMae npaBo B Oyob-AkuMi 4ac nepeBipMTU BUKOHaHHA Kyp'epoM Yrogum npo 06pobky
nepcoHanbHUX AaHnX.

MPABA CYB'EKTIB MEPCOHAIIbHUX AAHUX

O6unaei CTopoHM noBuHHI 3abe3neunTu, Wo6 npoueaypu 3 o6pobKM NepcoHanbHUX AaHuX, SKi
30iACHIOIOTLCS KOXHOLO 3i CTOpIH, Oyrn 3aKOHHUMMU.

Kyp'ep rapaHTye, wo npu o6pobui nepcoHanbHUX [OaHuX CcyO'eKTiB AaHMX rapaHTyTbCS
OOTpMMaHHA BCiX npaB cyb'ekTiB gaHWX BignNoBigHO A0 PermameHTy, Bkovakun, ane He
0OMEeXyH4MCh, TaKUMK NpaBaMu:

3.2.1. npaBo JocCTyny BignoBigHoO 0o cTaTTi 15 PernameHTy,

3.2.2. npaBo Ha BMNpaBrneHHs BiANoBigHO Ao ctaTtTi 16 PernameHTy,

3.2.3. npaBo Ha BnaganeHHs ("npaso byTu 3abyTum") BignosigHoO fo cTatTi 17 PernameHTy,
3.2.4. npaBo Ha obmexeHHs 06pobku BiaNoBigHO Jo cTaTTi 18 PernameHTy;

3.2.5. npaBo Ha nepeHeceHHs AaHuX BiANoBigHO Ao cTaTTi 20 PernameHTy.
NOPYLWEHHA NEPCOHANBbHUX OAHUX

Y pasi (nigo3pn) NOpyLUEeHHS nepcoHanbHUX [[aHuX, MoB'A3aHMX 3 oTpumaHumu Big Bolt
nepcoHanbHUMK gaHvuMy abo y pasi iHUMAEHTY, SKUR MOXe MepepocTM B MNOPYLUEHHS
nepcoHanbHux gaHux, Kyp'ep HeranHo nosigomnse npo ue Bolt.

Kyp'ep 3060B'A3aHUii HerawHo, ane He Mi3Hiwe Hik NpoTsaroM 24 roguH 3 MOMEHTY OTPUMMaHHS
iHdbopMaLii Npo NopyLUEHHSA NepcoHanbHUX AaHuX, BiAnpaBuTu NOBIAOMMNEHHS npo ue Bolt.

BIANOBIOANDBHICTDb | BIAWWKOAYBAHHA 3BUTKIB

Kyp'ep 6epe Ha cebe MoBHy BignoBiganbHIiCTb i 3axuwae Bolt Big 6yaob-akoi BignoBiganbHOCTI,
30uTKiB, agMiHicTpaTMBHUX WTpadiB abo Oyab-AKMX iHWMX NPEeTeH3in, HanpaeneHux Ha Bolt abo
npeg'saBneHnx dyap-akoto ocoboto Jo Bolt B 3B'A3ky 3 nopyweHHsAM Kyp'epom Yrogm npo o6pobky
nepcoHanbHUX gaHux abo BMMOT YMHHOIO 3aKOHOOABCTBA.

Y pasi nopyweHHst Byap-akoi 3 ymMoB YroauM npo oOpobKy nepcoHanbHUX gaHux abo Bumor
YMHHOrO 3akoHogaBcTBa, Kyp'ep 3000B'si3yeTbCsl MOBHICTIO Bigwkoaysaty Bolt Gyab-ski 30MTKM,



5.3.

6.1.

6.2.

npsiMo abo nobiYHO 3anopfisiHi MOPYLUEHHSIM, BKIHOYalouM OPUONYHI BUTpaTW, MNOB'A3aHi 3
MOPYLLEHHAM.

Kyp'ep HeravHo nosigoMnsie Bolt npo Oyaob-aki npeteHsii abo agmiHicTpaTuBHi wTpadwu, LWwo
npeg'sensoTbes 0o Kyp'epa y 3B'A3ky i3 Yrogot npo o6pobky nepcoHanbHUX AaHuX.

MPUKIHLIEBI MONOXXEHHA
Yroga npo o6pobKy nepcoHanbHUX aHUX Aie NPoTSromMm TepMiHy aii 3aranbHuUX yMOB.
Yroga npo o6pobKy nepcoHanbHUX 4aHnX PerynoeTbest 3aKoHoAaBcTBOM EcToHCbkOi Pecny6niku.

YACTUHA 2

MNprHUMNKN 06POGKM NepCcoHaNbHUX AaHUX:

O6mMexeHHs1 3a npuaHadveHHsaM: [NepcoHanbHi gaHi MOXyTb 06pobnaTucsa i BUKOPUCTOBYBATUCS
TiNbKW AN Uinen, onucaHnx B YacTuHiI 3.

AkicTb | NMponopuifHiCTe NepcoHanbHUX AaHux: [lepcoHanbHi gaHi MoBWHHI ByTK TOYHMMW,
BiQNOBIOHUMMU, aKTyanbHUMU i, NP1 HEOBXiAHOCTI, NOCTIMHO OHOBITHOBATMCS.

Mpo3sopicTb: Cyb'ekTam nepcoHanbHUX AaHMX NOBUHHA ByTu HagaHa iHdopmauis npo ix 3ibpaHi
nepcoHanbHi AaHi ansa 3abeanedeHHs ix cnpaBeniMBoi 00pobku (iHdopmaLis npo Uini o0podku i
nepegadi).

Besneka i koHigeHUiHICTb: KOHTponep AaHuX NOBMHEH MPUMHATU TEXHiIYHi Ta opraHisauinHi
3axogn 6e3nekn, BIANOBIAHI puM3MKaM, TakMM K BuUMagkoBe abo HEe3aKOHHE 3HULLEHHS,
HecCaHKLioHOBaHe po3rornoLueHHs abo 4ocTyn.

MpaBa poctyny, BUNpaBreHHs, BuMAaneHHs i 3anepedyeHHs: Cyb'ektam nepcoHanbHUX LaHUX
NMOBUHHI OyTW HadaHi NepcoHanbHi AaHi Npo HMX, AkMMK Bonogie iX KoHTponep. Cy6'ektu
nepcoHanbHUX AaHUX MOBMHHI MaTu MOXIMBICTb BWMNPaBNSATW, koperyBatu abo Bupanatm
0cobUCTI AaHi MPo HUX, SAKLWO BOHM HETOYHI abo 06pobnstoTbCs B NOPYLUEHHS LIMX NPUHLMIIB.

YACTUHA 3
Cy06'ekTn paHux
®isnyHi ocobu, aki BUkopucToBytoTb nnatcdopmy Bolt Food (KnieHTn).
MeTa 06po6Kku gaHux

HapgaHHs cyb'ektam gaHuMx MOXIMBOCTI BMKOpWUCTOBYBaTM nnatgopmy Bolt Food ans
3aMOBfEHHA JOCTaBKM 3aMoBreHnx TosapiB 3a gonomoroto Kyp'epis.

KaTteropii nepcoHanbHux gaHunx
HacTynHi gani poskpmBatoTbesi Npo cy6’ekTiB AaHux Yepes nnatdopmy Bolt Food:
3.1 iM'a | nepwa nitepa npissuLLa;

3.2 HoMep TenedoHy;



3.3 3MiCcT 3aMoBMneHHS i LliHa 3amMOBNeHHs;

3.4 agpecy, 3a AKOK NOBUHHO ByTW JocTaBneHo 3amoBrEHHs (B T.4. KOAM BOPIT i T.4., SKLLO
€);
3.5 Oyab-SKi iHWi NpumiTkn, 3pobreni KnieHtom Kyp'epy Yepes nnatgopmy Bolt Food.

Mepion 06po6kMu

ImnopTtep aaHux (Kyp'ep) 3060B'a3yeTbCcsa BUAANNTM abo 3HULLMTU NepCcoHarnbHi AaHi PO KOXHOro
cyb'ekta paHux, oTpumaHi Big ekcrioptepa pfgaHux (Bolt) npotarom opgHoro micaua nicns
BMKOHaHHSA KOXHOro 3aMOBMEHHS, 3@ BUHATKOM BMMNaAKiB, KOMM CyB'eKT nmepcoHanbHUX AaHuX
OKpemo ynoBHoBaxuB iMnopTtepa gaHux (Kyp'epa) Ha noganbLuy o6pobky.

Yytnuei aaHi

YKogHi yytnuei ocobucTi aaHi He nepegatoTbes.



AOOOATOK 2
BUMOIM 0O HAOAHHA NOCNYr 3 AOCTABKU

Llen [opatok € HeBig'€MHOK 4YacTUHOKW 3aranbHMX YMOB, LLO BigHOCATbCA OO HboOro. Bci TepmiHun 3
BENUKMMU NiTepaMm MatoTh TE 3K 3HAYEHHS, sIke HagaHo M B 3aranbHUX yMOBaXx.

1. Bumoru no oco6u Kyp'epa

1.1.

1.2

1.3.

1.4.

Kyp'epy He mae ByTn meHwwe 18 pokis.

Kyp'ep He MOxe HagaBaTu NOCNyrn 3 4OCTaBKW, NOKU BiH / BOHa Mae XBOPOOby, Aka Moxe
nowmpuTncsa i Npo sky nomy / in Bigomo. Kyp'ep 3aexaun i Bciogu, nNig 4ac HagaHHS
nocnyrn 3 AOCTaBKW, 3 MeOUYHOI TOYKM 30pYy, NOBMHEH OyTW 34aTHMI BMKOPUCTOBYBATU
obpaHi HMM 3acobu goctasku. Bolt mae npaBo B Byab-skui yac Bumaratu Big Kyp'epa
HafjaHHS OOBiOKM MPO CTaH 340pPOB'A. AKWO € nigcTaBu BBaXKaTw, WO AOCTaBKa, sika
3pincHioBaTuMeTbest Kyp’epom, He Oyame 6esnedyHoto abo skwo Kyp'ep BiomoBnsaeTbcs
HagatTu JoBiOKy Mpo cTaH 34opos'd, Bolt mae npaso npusynuHutu goctyn Kyp'epa go
nnatdopmu Bolt Food.

Kyp'ep He MOXxe HagaBaTu MOCNyrn 3 4OCTaBKW, NepebyBatoun B CTaHi ankoronbHoro abo
HaPKOTUYHOIO CM'AHIHHS.

Kyp'ep noBuHeH BigBigyBaTn i, Oe LUe OOPEYHO, MOBMHEH 3abesneunTn, LWOO KHOro
npauiBHnkn Ta / abo nigpsagHvku BigBigyBanu HaevanbHu(i) Kypc(u), cknaganu
BiONOBIOHI icNMTM Ta oOTpumanu BCi NiLeH3il, A03BONW, peecTpauii Ta MNOrogKeHHS,
HeoOXiaHi Ans 3aKOHHOrO HadaHHA nocnyr BignoBiAHo Ao [loroBopis NPo AOCTaBKy 3rigHO
i3 YUHHMM 3aKOHOOABCTBOM.

2. Bumoru ao HapaHHs nocnyr 3 [loctaBku

2.1.

2.2.

2.3.

2.4.

2.5.

AKwo BigNoBIAHO A0 YMHHOrO 3akoHodaBcTBa Kyp'ep nMoBuHeH OyTu 3apeecTpoBaHui B
AKOCTI nocTavarnbHuka nocnyr, isanyHoi ocobu-nignpvemust abo aHanoriyHoi PUANYHOI
ocobu gna uinen onogatkyBaHHA abo iHwux udinen, Kyp'ep noBuHeH AoTpuMyBaTUCS
BiQNOBIOHMX BMMOr MNPOTArOM YCbOrO nepiogy HadaHHs nocnyr 3 [OOCTaBkU 4epes
nnatdgopmy Bolt Food.

Konn Kyp'ep npuegHyetbca go nnatgopmu Bolt Food, BiH 6epe y4acTb B TpeHiHry 3
ririeHn i 6esnekn npadi.

Kyp'ep 3060B’13yeTbCSA HE MOBOAMTMCH HEODEPEXHO Mif Yac KepyBaHHS TPAHCMOPTHUM
3acobom, y TOMYy umucni He 3gificHioBaTKM HebeanedyHe BOAiHHA, He KepyBaTtu
TPaHCMOPTHMM 3acobOoM, KM He € Be3neyYHM ANs KepyBaHHS, HEe JO3BOMSATA CTOPOHHIN
CTOpOHi cynpoBompkyBatu Kyp'epa B TpaHcmopTHOMY 3acobi mig 4Yac HagaHHs nocnyr
OOCTaBKM.

TepMOCyMKKN, WO BUKOPUCTOBYKTBCSA MNpWU LOCTaBUi iXKi, MOBUHHI OyTM u4nCTUMM i
nepebyBatv B rapHoMy CTaHi. AKWO Ans OOCTaBKM BMKOPUCTOBYETLCS TPaHCMOPTHUM
3acib, BiH TakoX Mae ByTu YUCTUM i CpaBHUM.

Mepen koxHoto [JocTtaBko Kyp'ep MOBMHEH YNEBHUTUCS B TOMY, LLIO TEPMOCYMKA YUCTa i
BMKOPUCTOBYETBCA Takum 4YMHOM, W06 3abe3neumTn 6Ge3neky xap4yoBMX MPOAYKTIB Ta



2.6.

217.

2.8.

2.9.

2.10.

CTaHy 300pOB’si, a Takox Wwob 3anobirty 3abpygHeHHK xap4yoBux npoaykTiB. Kyp'ep
MOBUHEH OYMLLATM TEPMOCYMKY TaK 4acTo, SIK TifbkM Le HeobXigHO, 3a 40MOMOro
raHyipku, Wo6 3abe3neynTr YUCTOTY TEPMOCYMKU NpuM [OCTaBUi 3aMOBIEHHS, sike
BMiLLlYE NPOOYKTU Xap4yBaHHS.

Kyp'ep 3000B'A3yeTbCs NPOBOAWUTU OYULLEHHS TEPMOCYMKWU TiflbKM 3 BUKOPUCTAHHAM
TakMx 3acobiB i TakuMm 4YMHOM, WOO Ue He npu3BoAuno A0 3abpyaHEHHs Xap4yoBuWX
npoagyKkTiB i He cTBoptoBano Hebesneky Ans 300poB'a noavHu. Mutodi Ta aesiHdikyoui
3acoby MOBWHHI BMKOPUCTOBYBATUCS TiNbKM BIiAMOBIAHO OO IHCTPYKLIN, po3pobrneHmx
BMPOOHMKaMM Takux NPOAYKTIB.

Kyp'ep 3abesnedyye 3axucT 3aMOBMEHUX XapyoBMX MNPOAYKTIB Big4 3abpyaHEHHS,
3anuwalnymn  iX MpOTAroM BCbOro MNPOLECY [AOCTaBKM aKypaTHO 3anakoBaHMMK B
TepMocymui. AKWO B OQHOMY i TOMY XX TPaHCMOPTHOMY 3acobi JOCTaBMSIETbCS LLOCh
iHWe, HibX npoaykTn xap4yBaHHs, Kyp'ep noBMHeEH 3abe3neuntn OOCTaTHE BiadiNeHHs
NpOJYyKTiB Xap4yBaHHSA B TepMOCYMLUi A58 3anobiraHHA ix 3abpyaHeHHs.

Kyp'ep 3060B'a3aHun 3abe3neuntn poctaBky 3amoBrieHHs KrnieHTy He ni3Hiwe, Hixk
npotarom 1 roanHu nicna NnpurotysaHHa Toeapis [NapTHepoMm.

Kyp'ep He MOBUHEH TpUMaTXU TEPMOCYMKY Mid NPSAMUMU COHAYHUMU NPOMeHsIMU abo B
iHLUMX eKcTpemaribHUX yMOoBaXx.

Y pasi NoWKOomKEHHS TEPMOCYMKIN ab0 po3ipBaHHSA BHYTPILLUHLOI i3onauii, Kyp'ep noBuHeH
3aMiHUTN TEPMOCYMKY.



OOOATOK 3
IHCTPYKLIA 3 BUKOPUCTAHHA NMIATPOPMU BOLT FOOD

Llen [opatok € HeBig'€MHOK 4YacTUHOKW 3aranbHMX YMOB, LIO BigHOCATbCA OO HboOro. Bci TepmiHun 3
BENUKMMU NiTepaMm MatoTh TE 3K 3HAYEHHS, sIke HagaHo M B 3aranbHUX yMOBaXx.

1. Ona HagaHHs nocnyrm 3 goctaBkm Kyp'epy HeobxigHO B Oydb-sIkKMIA 4ac Big3HA4MTU CBOKO
aKTMBHICTb Ha nnatdopmi Bolt Food HaTtuckaHHaM kHomku "CTtaty akTMBHUM". NS NPpUNUHEHHS
HaZaHHA Nocnyr1 3 JOCTaBKM NPOTSArom AHs, Kyp'ep NOBMHEH Big3HA4YMTU CBOKO HEAKTMBHICTb Ha
nnatdpopmi Bolt Food, HaTucHyBLUKM KHOMKY "3ynUHWUTU HOBI 3annMTn" B Byab-aKkuiA Yac.

2. Tlig yac HagaHHS nocnyrn 3 gocTtasku (i B iHWKA Yac), Kyp'ep moxe HocuTu dhipmoBuin oagr Bolt,
akwo Kyp'ep BMpilMB noro npugbatu.

3. [Micna Toro, gk [MapTHep npuinHae 3amoBneHHs KnieHTa, 3anuT BignNpaBnseTbCcs OAQHOMY 3
Hanbnmxkunx Kyp'epis. Kyp'ep Mmoxe npunHAaTK abo BigxmnuTtin 3anuT.

4. Kyp'ep MOxe MpPUUHATU HOBI 3annTM TakoX [0 3aBeplleHHs [OCTaBkM nonepeaHboro
3aMoBneHHs.

5. B3amoBneHHs1 noBuHHe OyTn 3abpaHe Kyp’epom He misHie Ak vyepe3 15 XBUNWMH nicns Toro, sk
MapTHep no3HaymB 3aMoBneHHs sk «oToBe A0 BnBo3y».

6. [icna orpumaHHs 3amoBneHHs Big lNMapTHepa, Kyp'ep no3Havae 3amoBrnieHHs sik "3abpaHe” Ha
nnatdopmi Bolt Food.

7. Micna nepepavi KnieHty 3amoBneHHs, Kyp'ep nosHayae 3amoBrieHHa gk "[ocTaBneHe" Ha
nnatdgopmi Bolt Food.

8. Axwo KnieHt He 3abupae 3amoBneHHsa (He Gepe cnyxaBky, He BiguunHsie aBepent i 1.4.), Kyp'ep
NnoBMHEH 3B'Aa3atucs 3 KnieHtom no TenedoHy, BkazaHoMy Ha nnatdopmi Bolt Food, He meHLwe
3-x okpeMux pagsiB i 3anuwaeTbes i3 3amoBneHHs Ha Micui goctaBku npotarom 10 xBUAMH. AKWO
KnieHT Bce e HegocTynHMI | He Moxe 3abpaTtn Ta oTpumath 3amoBreHHs, Kyp'ep 3B’a3yeTbes 3i
cnyx0ot niaTpumkn KnieHTiB Bolt ana Toro, wob6 ynoBHoBaxuTu Bolt ckacyBatm goctaBky i
NOBHICTIO CcTArHyTU 3 KnieHTa nnaty 3a [JoCTaBKy, a TakoX oTpumMaTtu nodanblli KOHCynbTauil 3
npvBoay 3aMOBMEHHS.



