General Terms

to Bolt Food service with the Partner

These General Terms are an integral part of the
Agreement and shall apply to any relationship
between Bolt and the Partner related to the use of
the Bolt Food Platform.

1. DEFINITIONS

Agency Fee

Agreed
Percentage

Agreement

Bolt

Bolt
Platform

Food

means the fee payable by the
Partner to Bolt per every event of
sale of the Partners Goods
through the Bolt Food Platform for
the provision of agency services to
the Partner.

is the percentage agreed in the
Special Terms that serves as the
basis for the calculation of the
Agency Fee.

means the agreement between
Bolt and the Partner which consists
of the Special Terms (separately
signed between Bolt and the
Partner) and these General Terms.

means Bolt Operations Ukraine
LLC, registry code 43637532,
address Ukraine, 01033, Kyiv,
Volodymyrska str. 79A/11.

means the delivery platform
operated by Bolt as the
informational services provided

remotely by electronic means using
an Internet (further - informational
services) that (i) enables the
Partner to market its Goods with
delivery option to Users and enter
into Sales Agreements for the sale
of Goods to Clients, (ii) enables the
Users to place Orders of Goods
with the Partner, enter into the
Sales Agreements as Clients and
(iii) arrange the delivery of the
Order from a Courier and enables
the Courier to offer delivery
services to the Clients for the
delivery of the Orders.

3aranbHi ymoBu HagaHHA nocnyr Bolt
Food ansa MNapTHepiB

Lli 3aranbHi yMOBM € HEBIL'€MHOI 4YacCTUHOIO
Yroon Ta noLmpoTbCca Ha Oyab-aKi BiQHOCKMHM

Mk  Bolt

Ta [lapTHepowm,

nos'A3aHi 3

BUKOpUCTaHHAM nnatdgopmun Bolt Food.

1. BU3HAYEHHA TEPMIHIB

AreHTCbKa
BUHaropopa

Y3romxkeHun
BiACOTOK

Yroaa

Bolt

Mnatcdopma
Bolt Food

rPOLLOBI KOLITK, WO CRMayyloTbCA
MapTHepom Ha kopucTb Bolt 3a
KoXXeH npogax ToBapy uyepes
nnatcgpopmy Bolt Food, B paxyHok
onnaTtu areHTCbKMxX Mocnyr, sKi
HapatoTbes [NapTHepy.

BiACOTOK, sikuin OyB y3romKeHun y
CneuianbHux yMoBax Ta SAKui

BUCTyNae OCHOBOO ansi
obuncneHHs AreHTCbKOI
BUHaAropoau.

porosip mix Bolt Ta NapTHepom,
AKMA cknagaetbes 3i CneuianbHMX
yMOB (OKpeMo nignucaHmx mix Bolt
Ta MapTHepom) Ta uux 3aranbHux
YMOB.

TOB «BONT ONEPENLLH3
YKPAIHA», kog 3a €[OPMOY:
43637532, agpeca: 01033 m. Kuis,
Byn. Bonogmmupceka, 6yg. 79A/11

nnaTgopma 3 4OCTaBKW, 4OCTYN 40

aKkol Hagjae Bolt y  dopmi
iHdbopmaLiiHMX nocnyr o
HagalTbCA AVCTaHUinHO 3a

[ONOMOrOK eNeKTPOHHNX 3acobiB
yepe3 IHTepHeT (Hagani 3a
TEKCTOM — iHpOopMaLinHi nocnyru) i
ska (i) 4ae moxnueicTb MapTHepy
npopasatu TosBap 3 MOXNUBICTIO
AO0CTaBKu KopuctyBavam Ta
ykrnagatm  [orosopu KyniBri-
npofaxy ang Toro, abun npogasaTty
Toeap KnieHTam, (i) pae
MOXTMBICTb KopuctyBavam
po3millyBaTy 3amoBrneHHsa ToBapy
B lNapTHepa, yknagatn [dorosopu
Kynisni-npogaxy sk KnieHt Ta (iii)
[ae MOXIMBICTb OpraHizoByBaTu
poctaBky 3amoBrneHHs Kyp'epom
Ta fossonse Kyp’epy nponoHysaTtu



Client

Confidential
Information

Courier

Delivery
Agreement

General
Terms

Goods

Goods Price

Marketplace

means any User of the Bolt Food
Platform that has placed an Order
and enters into a Sales Agreement
with the Partner and a Delivery
Agreement with the Courier (if
applicable).

means know-how, trade secrets
and other information of a
confidential nature disclosed by
one party to the other party
(including, without limitation, all
proprietary technical, industrial and
commercial information,
customers’ and suppliers’ data and
techniques in whatever form held)
as well as any information
regarding: (i) the business; and (i)
the contents of the Agreement.

means a delivery service provider
who has been registered in the Bolt
Food Platform as a provider of the
delivery service with respect to
Goods ordered through the Bolt
Food Platform.

means the agreement between the
Client and the Courier for the
delivery of the Order, concluded
through the Bolt Food Platform.

means these general terms
applicable to the Agreement and
generally to the legal relationship
between Bolt and the Partner in the
course of using the Bolt Food
Platform.

means any goods that the Partner
sells through the Bolt Food
Platform.

means the price (VAT included)
that the Client has to pay to the
Partner for the ordered Goods.

means the arrangements and
functionalities of the Bolt Food
Platform that facilitate the use of

KnieHt

KoHdpigeHuin
Ha
iHdpopmauin

Kyp’ep

DoroBip npo

AOCTaBKy

3aranbHi
yMOBU

ToBap

Llina ToBapy

MapkeTnnen
c

KnieHTam nocnyru 3 [oOCTaBku

3amoBneHb.

Oyab-AKuI Kopuctysau
nnatgopmn Bolt Food, skui
po3MiCcTUB 3amMoBneHHs Ta

ykragae [lorosip Kynieni-npogaxy
3 [NapTHepom Ta JOroBip JOCTaBKU
3 Kyp’epom (AKwo
3aCTOCOBYETbLCS).

HOy-xay, KOMepLiinHa TaeEMHULA Ta
iHWa iHopmaLLis
KOHQPiAEeHUINHOro xapakrepy,
pO3KpuTa OOHIED CTOPOHOIO iHLLIN

(BkroYatouw, ane He
0BMeEXYH4MCh, BCHO BMacHy
TEXHIYHY, NMPOMMCIIOBY Ta

KOMepLinHy iHdopmauito, AaHi Ta

MeToam npo KMiEHTIB Ta
noctayanbHukiB  y  Oyab-skin
dopmi), a Takox  Oyap-ska

iHdopMauisa cTtocoBHO (i) Bi3Hecy;
Ta (i) 3amicTy Yrog.

noctadanbHUK MOCAyr [OCTaBKy,
AKNN 3apeecTpoBaHUi Ha
nnatdgopmi Bolt Food wopao ctpas,
3aMOBIEHUX 4epe3 nnatgopmy
Bolt Food.

Aorosip, yknageHun mix KnieHtom
Ta Kyp’epom npo gocraeky
3amoBneHHsi, CTBOpPEHOro  3a
ponomoroto nnatdgpopmm Bolt Food.

O3Hayae Ui 3aranbHi ymMOBM, L0
3aCTOCOBYOTbCA A0 Yrogu Ta
B3arani 0o npasoBigHocuH Bolt Ta
[MapTHepoM nig Yac BUKOPUCTaHHS
nnatcgopmun Bolt Food.

o3Ha4yae Oyab-AKky TOoBap, SKWN
MapTHep npogae yepes
nnatcopmy Bolt Food.

LiHa (3 naB, AKLLO
3acTocoByeTbCs),  sKy  KnieHT

noBuHeH cnnatutn [lapTHepy 3a
3amoBrieHun Tosap.

0CcobNMBOCTI Ta A0OaTKOBI
YHKLiOHAnNbHI MO>XMNBOCTI
nnatcpopmn  Bolt  Food, ski

nonerwyrTb BUKOPUCTAHHA NOCnyr



Marketplace
Fees

Opening
Hours

Order

Order Price

Partner

Partner
Specific
Conditions

Sales
Agreement

Service Fees

Special
Terms

User

on-demand  delivery  services

provided by the Couriers.

means all such service fees and
costs that Bolt may implement
under Section 6.2 for covering the
cost of the Marketplace and the
availability of the Couriers.

means the whole time period of a
day during which the Partner
accepts Orders and prepares
Goods for pickup by Courier (the
Opening Hours indicated in the Bolt
Food Platform may differ from the
opening hours of the Partner's
establishment).

means the order of Goods that the
Client has placed with the Partner.

means the price that the User has
to pay for the purchase and
delivery (if applicable) of the Order.

means the operator of any
restaurant or store that Bolt has
concluded the Agreement with and
where relevant, each and every
establishment listed in Section (Il)
of the Special Terms, through
which the operator conducts its
business.

means the variations from the
General Terms and Schedules
regarding the Partner, as set out in
Section 7 of the Special Terms.

means the agreement between the
Client and the Partner for the sale
of Goods in accordance with the
Order.

means the fees payable by the
Partner according to Section 6.3 of
this General Terms.

means the special terms under
which the Agreement is concluded.

means any person that has
registered a user account on the

36ip
MapkeTnnen
c

MoanHu
po6oTu

3amoBneHHA

Uina
3aMOBJIEHHSA

MapTHep

CneuianbHi
yMOBU
MapTHepa

DoroB.ip
KyniBni-
npopaxy

CepBicHun
306ip

CneuianbHi
yMOBU

Kopuctysau

JOCTaBKM Ha 3aMOBEHHS,
HapatTbes Kyp’epamu.

Lo

BCi MnaTexi 3a nocnyru Ta BUTpaTy,
aKka KoMnaHisa Bolt moxe 3aincHUTH
BignosBigHO A0 po3aginy 6.2 ang
NoKpuUTTH BUTpaT Ha
dyHKUiOHYyBaHHA  MapkeTnnency

Ta 3abe3neyeHHs HasIBHOCTI
Kyp’epis.
Becb 4acoBui NPOMIKOK [OHS,

npoTtarom sikoro MNapTHep npuiimae
3amoBneHHs Ta rotye Toap Ans
npunHATTA  noro  Kyp’epom  um
6e3nocepeaHbo KnieHtom (MfogmHu
poboTn, 3a3HadeHi Ha nnatdopmi
Bolt Food, moxyTb BigpisHATUCA
BiJ roguH poboTn camoro 3aknagy
MapTHepa).

3amoBrneHHsa ToBapy, sike KnieHT
po3micTuB y NapTHepa.

uiHa, sky KopuctyBay nOBUHEH
cnnaTtutuh 3a npuabaHHsa Toeapy Ta
OOCTaBKy (SIKLLO 3acCTOCOBYETbLCS)
3aMOBIEHHS.

onepatop Oyab-AKOro pecTopaHy
abo marasuHy, 3 sikum Bolt yknas
Yrogy Ta, B Tih Mipi, B SKin uUe
HeobXxigHO, KOXeH Ta Oyab-sKui
3aKrnaj xapyyBaHHS, 3a3Ha4YeHUn y
Poazgini (ll) CneujanbHnx ymos, y
SIKMX onepaTop NPOBaAWTb BriacHy
DiAnbHICTb.

BiAXUNeHHs Big 3aranbHux YMoB
Ta [padikiB wono [llapTHepa,
BUKNageHnx B po3aaini 7
CneuianbHuX ymoB.

[orosip MidK KnieHTom Ta
MapTHepoMm npo npogax ToBapy
BiANOBiIAHO [0 3aMOBEHHS.

nnaTa, o cnnavyeTbes
MapTHepoM BIONOBIOHO OO NYHKTY
6.3 uux 3aranbHNX yMoB.

creuianbHi  yMOBM, 33  SKUMMU
yKknagaeTtbca Yroaa.
Oyab-sika ocoba, AKa

3apeecTpyBana oOnikoBuiA 3anuc



Bolt Food Platform and uses the
services of the Bolt Food Platform
through that user account.

2. LEGAL FRAMEWORK

2.1. Bolt Food Platform enables the Partner to solicit
Orders of Goods from the Clients, which will be
delivered to the Clients by the Couriers or picked-up
directly by the Clients..

2.2. For the sale of Goods through the Bolt Food
Platform, a Sales Agreement is concluded directly
between the Client and the Partner. For the delivery
of the Order, the Client enters into a Delivery
Agreement directly with the Courier. In case the
Client wishes the Order to be delivered by the
Courier, the Sales Agreement is deemed to be
concluded from the moment that the Order is
accepted by the Partner and the Courier and an
Order confirmation is sent to the Client. In case of
self pick-up by the Client, the Sales Agreement is
deemed to be concluded from the moment that the
Order is accepted by the Partner and an Order
confirmation is sent to the Client. The Partner will be
liable for the Goods (and production of Goods, if
applicable) according to the Sales Agreement and
the Courier will be liable for the delivery of the Order
according to the Delivery Agreement.

2.3. By operating the Bolt Food Platform, Bolt acts
only as a provider of the information society service
and is neither a party to the Sales Agreement or the
Delivery Agreement. Bolt is not the provider of the
Goods or delivery services and is not liable in any
way for the performance of the Sales Agreement or
the Delivery Agreement.

2.4. By operating the Bolt Food Platform, Bolt acts
as the agent for the Partners in relation to mediation
of Sales Agreements between the Partners and the
Clients. Bolt also acts as the agent for the Couriers
in relation to mediation of Courier Agreements
between the Couriers and the Clients. As the agent
Bolt has been authorised by each Partner and each
Courier to receive payments from the Clients on
behalf of the respective principal and allocate the
received funds between the Partner and the
Couriers in accordance with these General Terms
and Courier Terms.

3. PLACEMENT OF ORDERS

KopuctyBadya Ha nnatdpopmi Bolt
Food i KopucTyeTbca nocnyramu
nnatgopmn Bolt Food yepes uen
o6nikoswui 3annc Kopuctysava.

2. OPUOUNYHA OCHOBA

2.1. Tlnatdgopma Bolt Food gossonsie MNMapTtHepy
oTpumyBaTtn 3aMoBneHHs ToBapy Big KnieHTa, ake
Kyp’epn poctaBnsatumytb KnieHtam abo ske
KnieHT 3abepe camocCTilHO.

2.2. [na npogaxy ToBapy 4epe3 nnatgopmy
Bolt Food, [dorosip kynieni-npogaxy yknagaerbca
6e3nocepeaHbo Mk KrieHTom Ta [MapTHepom.
Ona poctaBkm 3amoBneHHs KnieHT yknagae
HoroBip npo pocTtaBky OesnocepedHbo 3
Kyp'epom. Y Bunagkax, konum KnieHT 6axae
3amoBuUTU gocTaBky 3amoBneHHsi Kyp’epowm,
JOroBip Kynieni-npoAaxy BBaXaeTbCs yKNageHUm
3 MOMEHTY NpUIAHATTA 3amoBneHHs [MapTHepom
Ta Kyp'epom Ta HagcunaHHs niaTBepaXeHHS
3amoBrneHHs KnieHTy. Akwo x KnieHT camocTinHo
oTpumye ToBap, [Jorosip  KyniBni-npoaaxy
BBaXaETbCH YKNAAEeHUM 3 MOMEHTY MNPUMAHATTS
3amoBneHHs  [MapTHepoM Ta  HagcunaHHA
nigTBepokeHHs 3amoBrieHHs KnieHTy. NapTHep
Hece BigNoBiganbHICTb 3a Tosap (Ta
BUIOTOBIIEHHST TOBapy, SIKLLO Taka 34iNCHIETLCS)
BignosigHo Ao [orosopy KyniBni-npogaxy, a

Kyp'ep Hece BignoBiganbHICTb 3a [A0CTaBKy
3amoBneHHs BignoeigHo Jo [oroeBopy npo
OOCTaBKYy.

2.3. Kepytoun nnatgopmoto Bolt Food, Bolt aie
nuwe §K noctayanbHUK iHpOpMaLUinHUX nocnyr i
He € cTopoHow [loroBopy KyniBni-npogaxy abo
HOorosopy npo pgoctaBky. Bolt He €
nocradarnbHVKOM ToBapy Ta Mocrnyr OOCTaBKW i
XOOHMM YMHOM He Hece BiAnoBiganbHOCTI 3a
BMKOHaHHSA  [loroBopy KynmiBni-npogaxy abo
[orosopy npo gocTasky.

2.4. Kepywoun nnatgopmoto Bolt Food, Bolt
BUCTynae areHToM lNMapTHepa anga nocepegHULTBa
npv yknagaHHi [loroBopis KyniBni-npogaxy Mix
MaptHepom Ta KnieHtamun. Ak areHT Bolt
YNOBHOBaXeHUI KOXHUM [MapTHepoM oTpumMyBaTu
nnartexi Big KnieHTis, 30epirat KowTK NpoTArom
3BITHOrO Nepioay 40 Aath ix BunnaTu NapTHepy Ta
nepepaxoByBaTu oOTpuMmaHi kowTtn [lapTHepam
BIAMOBIAHO A0 UMX 3aranbHuX YMOB.

3. PO3MILLEHHA 3AMOBIJIEHb



3.1. When the Client has placed an Order, the
Partner ensures that the confirmation of the Order
will be decided within the time period provided in
Schedule 1 (Service Level Requirements). Upon the
Client receiving the confirmation of the Order the
Sales Agreement enters into force between the
Partner and the Client.

3.2. In the event that the Partner cannot provide the
Goods as requested in the Order, the Partner shall
not confirm the Order in the Bolt Food Platform,
unless an auto-acceptance function is enabled, in
which case requirements in Schedule 1 (Service
Level Requirements) of these General Terms shall
be followed.

3.3. The Partner shall procure that the Orders are
monitored in a constant manner during the Opening
Hours of the Partner’s establishment, in accordance
with the requirements in Schedule 1.

4. FULFILMENT OF ORDERS

4.1. The Partner will be ready to launch the provision
of services under the Bolt Food Platform from the
moment of signing the Agreement, unless otherwise
agreed in the Partner Specific Conditions. The
detailed requirements and instructions for the
handling of Orders are provided in Schedule 1
(Service Level Requirements) to these General
Terms.

4.2. The Partner shall use its best endeavours to
ensure the availability of all Goods that are displayed
in the Bolt Food Platform. In the event that the
Partner is or is likely to become unable to fulfil the
Orders, the Partner will cease to accept any further
Orders and mark itself as offline on the Bolt Food
Platform until readiness to fulfii the Orders is
restored.

4.3. The Partner shall ensure that the Goods
prepared for delivery to the Client and/or pick-up by
the Client comply with the Order of the Client. The
Partner shall use its best endeavours to comply with
specific instructions and requests of the Client, if
applicable.

4.4. The Order shall be ready for pick-up by the
Courier or by the Client within the timeframe
specified in Schedule 1 (Service Level
Requirements). The Partner has a right to opt-in and

3.1. Micna po3wmiweHHa 3amoBneHHsA KrieHToMm,
MapTHep rapaHTye, Lo piLLleHHs npo
nigTBepoKeHHS 3aMoBneHHs Byae NPURHATO HUM
npoTaroM nepiogy, nepegdadeHoro dogatkom 1
0o uux 3aranbHux YmoB (Bumorn po piBHs
obcnyroByBaHHA). 3 MOMEHTY NigTBEPIKEHHS
3amoBneHHs  [lMapTHepom  [orosip  Kynieni-
npogaxy Mix lNMapTHepom Ta KnieHTom HabyBae
YUHHOCTI.

3.2. Y Bunagky, gkwo [lapTHep He Moxe
3abe3neuntu ToBap 3rigHO 3aMoBreHHs, MapTHep
He nigTBepmpKye 3aMoBneHHa Ha nnatdopmi Bolt

Food, AKLLIO He BBIMKHEHO dyHKUjO
aBTOMaTUYHOro NPUAHATTA 3aMOBIEHHS, a AKLLO
BBIMKHEHO - Yy TakoMy Bunagky cnig

gotpumyBatucs Bumor fopaTtka 1 (Bumorn go
piBHA 06CnyroByBaHHSA) Unx 3aranbHWUX YMOB.

33 MapTHep 30060B’s13aHMIA  3abe3neunTn
NOCTIVHWI KOHTPOSb 3a 3aMOBIIEHHSIMW NPOTATOM
logmH poboTu 3aknagy lNMapTHepa BignoBigHO Jo
BumMor fogatky 1.

4. BAKOHAHHA 3AMOBJIEHb

4.1. MNapTHep Byae rotoBui po3noyaty HagaHHA
nocnyr Ha nnatdopmi Bolt Food 3 momeHTy
nianucaHHa Yroau, siKWO iHLWe He Y3roaXeHo B
CrneujanbHmux ymoBax [lapTHepa. [deTtanbHi
BUMOMM Ta IHCTPYKUil WOAO0  OdOPMIIEHHSA
3amoBneHb HaBegeHi y Jogatky 1 (Bumorm go
piBHA 06CNyroByBaHHA) 40 LMX 3aranbHUX YyMOB.

4.2. MNapTHep goknNagae MakCUMym 3ycunb, o6
3abe3neunT JOCTYMHiCTb ycix ToBapiB, SKi
BigobpaxatoTeca Ha nnatdopmi Bolt Food. Y
BMNagKy, skwo [MapTHep He 3MOXe BUKOHATU
3amoBneHHs, [lapTHep nNpuUNUHSAE nNpUAMaTK
Oyab-ski noganblwi 3aMOBNEHHS Ta Big3Hadvae
cebe sk ocnanH Ha nnatdopmi Bolt Food, noku He
Oyne BifHOBNEHa rOTOBHICTb BUKOHATU
3aMoBneHHs.

4.3. NMapTHep NoBMHeH 3abe3neunTy, Wob Tosap,
nigrotoBnexnun gns goctasku Knienty ta/abo gns
camMocCTiHOro otpumaHHa KnieHTom, Bignosigas
3amoBneHHio  KnieHta. [lapTHep goknagae
MakcuMym 3ycunb, WOO BUKOHATU KOHKPETHI
BKasiBkM Ta 3anuti KnieHTa, aKLLO Le MOXIMBO.

4.4. 3amoBreHHst Mae ByT1 rOTOBUM A0 MPUAHATTS
Kyp'epom um KnieHTOM npoTsiroM  CTPOKY,
BM3HayeHoro y  [opaTky 1 (Bumorn o piBHA
obcnyroByBaHHA) 00 uUMx 3aranbHUX YMOB.



opt-out from the take-away function (i.e. self pick-up
by the Client) at any time.

4.5. The Partner shall ensure that the ordered Goods
are properly packaged (incl. in accordance with all
food safety requirements in case the Goods contain
food), taking into account that the Courier or the
Client will only be required to pick-up a packaged
Order. In case the Goods contain food, the Courier
will also be required to place it into the thermo-bag
for delivery. The packaging may not include any
logos of the competitors of Bolt. The packaging may
not include any advertising material of third parties
(incl. the competitors of Bolt), unless agreed
otherwise in the Partner Specific Conditions.

4.6. The Partner ensures that the Goods prepared
for delivery by the Courier and/or self pick-up by the
Client:

4.6.1. correspond to the description of the
Goods on the Bolt Food Platform (including
indications that particular Goods are gluten
or nut free or suitable for vegetarians or
vegans in case Goods contain food);

4.6.2. are not harmful to health or the
environment;

4.6.3. have been properly cooked or
prepared and are otherwise safe, of high
quality, fit for transportation and
consumption and at an appropriate
temperature for consumption by the Client
in case the Goods contain food;

4.6.4. comply with all applicable
requirements for the preparation/production
and packaging at all times (including as
reasonably required to withstand the
delivery process);

4.6.5. correspond to the greatest extent
possible to the photography uploaded in the
Bolt Food Platform.

4.7. Bolt shall have the right to inspect the process
of the provision of services by the Partner at any
time.

4.8. The Goods Prices indicated on the Bolt Food
Platform may not be more expensive than the same
Goods would cost at the Partner’s establishment,

MaptHep mae npaBo  nignucatucs  abo
Bignucartucs Big yHKLUIT caMoBMHOCY (CaMOCTIilHe
oTpumaHHA 3amoBneHHs KnieHtom) B 6yab-skun
yac.

4.5. lMapTHep noBUHEH 3abe3neunTn HanexHe
ynakoByBaHHA 3amoBneHoro Tosapy ( B Tomy
yucni, BiONOBIAHO [0 BCiX BUMOr 6eaneku
xapyoBux ToBapis), BpaxoBytoun, o Kyp'epy um
KnieHTy noTpibHo Byae nuwe 3abpaTtu ynakoBaHe
3amoBneHHs i sKwo ToBap MICTUTb Xap4oBi
npoayktn, Kyp’ep Takox Mae nomicTuTn 1Moro B
TepMonakeT Ans [OCTaBkW. YMaKkoBYBaHHA He
MOXe MICTUTU NOroTuniB  KOHKypeHTiB  Bolt.
YnakyBaHHS HE MOXe MICTUTU XOOHUX PeKTaMHUX
maTtepianiB TpeTix ocib (BKMO4aUM KOHKYPEHTIB
Bolt), sikwo iHwe He nepenbayeHo CreujianbHUMK
ymoBamu MapTHepa.

4.6. [MapTHep rapaHTye, Wwo Tosap, NiaroToBrneHUn
ona poctaskm Kyp’epom Ta/abo camocTiiHOro
oTpuMaHHs KnieHTom:

4.6.1 Bignosigae onucy ToBapy Ha
nnartdgopmi Bolt Food (Bkntoyatoumn BkasiBku
Ha Te, L0 KOHKpeTHWA ToBap He MICTUTb
rmioTeH abo ropixu abo nigxoasatb AOns
BereTapiaHUiB 4u BeraHis, y Bunagky, skwo
ToBap cknagaeTbcs 3 ixi);

4.6.2 He 3aBgae€ LKoAM 300pPOB’H0 4un
[JOBKiNmMto;

4.6.3 OyB nNpaBUNbHO NPUroTOBIEHUA abo
3pobneHun, Ta B OyOb-AKOMYy BUNagKy
Oe3neyHnin, SKiCHMIA, npuaaTHUA  Ons
TpaHCMOPTYBaHHSA Ta CrOXMBaHHA Ta 3a
BiANOBIAHOT TeMnepaTypu AMs CNOXUBaHHSA
KnieHtom, y Bunagky skwo Tosap
cKnagaeTbest 3 1Ki;

4.6.4 NnpuroToBMNEHUN 3 AOTPUMAHHAM BCiX
3aCTOCOBHUX BUMOT LLOAO MPUIroTyBaHHS Ta
ynakoByBaHHSA xapyoBux ToBapiB (y Tomy
yncni, SKWoO uUe obrpyHToBaHO NOTPIGHO,
Lwo6 3abe3neunTtun NpoLec JOCTaBKn);

4.6.5. € mMakcumanbHoO noAibHum Ao
300paxeHHs1 ToBapy, 3aBaHTaXeHOro Ha
nnaTtdopmi Bolt Food.

4.7. Bolt mae npaBo nepesBipATN NpoLec HagaHHSA
MapTHepamu nocnyr y 6yab-aKuii vac.

4.8. LliHa ToBapy, 3a3Ha4eHa Ha nnaTtdopmi Bolt
Food, He mMoxe OyTu BMLLO, HiX LiHa Ha Takuh
Tosap B 3aknaai [NapTHepa, okpim sk (i) y Bunagky



except (i) in cases of promotions applicable only at
the establishment of the Partner, in which case the
Goods Prices may not be more expensive than the
same Goods would cost on Bolt's competitors'
platforms; (ii) if agreed otherwise in the Partner
Specific Conditions.

4.9. The Partner may not charge the Client any
additional fees for the packaging of the Goods,
unless agreed otherwise in the Partner Specific
conditions.

5. USE OF BOLT FOOD PLATFORM BY
PARTNER

5.1. The Partner will gain access to the Bolt Food
Platform through the user account. Each Partner is
entitled to have only one account to use the Bolt
Food Platform. If the Partner operates its business
through several establishments, each establishment
is provided a separate sub-account to use the Bolt
Food Platform. The account details for the Partner
(and if applicable, the establishments) will be
communicated to the Partner separately.

5.2. The Partner shall ensure compliance with
applicable laws upon performance of its services,
including laws regarding the working conditions,
protection and safety of employees and other
members of the Partner’s personnel.

5.3. All information regarding the Partner, the
Partner's establishments and their menus is
uploaded to the Bolt Food Platform by Bolt on the
basis of the information provided by the Partner. The
Partner is also obliged to provide Bolt with all data
about food which is mandatory under local laws. All
Partners are displayed to the Client in a ranked
sequence mainly based on the availability of the
Partner, delivery fee for the Client, estimated time of
arrival of the Order and frequency of use and ratings
by the Client with the purpose of providing a
personalised and efficient user experience for the
Client. All information provided by the Partner,
including in particular the information regarding the
Partner's Goods and Goods Prices and Opening
Hours shall be accurate. Bolt will not change any
information provided by the Partner regarding the
Goods and Goods Prices unless the Partner so
instructs. The Partner shall also provide additional
information regarding the Goods (ingredients and
allergens in case the Goods contain food, etc), if the
Client so requests by contacting the Partner.

HaABHOCTI aKUiiHMX NPONO3ULIN, OINCHUX nuLle y
npumiLLeHHi 3aknagy MapTtHepa, npu ubomy LliHa
ToBapy He Moxe OyTM BMLUOK, HiK LiHa Ha
aHarnoriyHuin ToBap Ha nnaTgopmMax-KOHKypeHTax
Bolt; (ii) akwo iHwe He y3rogxkeHo B CreujianbHux
ymoBax lMapTHepa.

4.9. lNapTHep He Moxe ctdaryBatu 3 KnieHTa
foaartkoBux 300piB 3a MakyBaHHs ToBapy, SKLIO
iHwe He nepenbayeHo CneuianbHUMKU ymMOBaMu
MapTHepa.

5. BUKOPUCTAHHA NNAT®OPMMU BOLT
FOOD NAPTHEPAMU

5.1. MNapTHep oTpumae goctyn o nnatcgopmu Bolt
Food uepe3s ob6nikoBui 3annc KopucTyBaua.
KoxeH [NapTHep Mae npaBo MaTtu nuwie OAuH
06nikoBMI 3anuc AN1s BUKOPUCTaHHA NnatdopmMu
Bolt Food. Akwo [lapTHep 34iNCHIOE CBOO
OiANbHICTL  Yepes3 Kinbka 3aknagiB, KOXHOMY
3aKnagy HaJaeTbCsl OKpemun cybakkayHT ans
BUKOpUCTaHHA nnaTtdopmu Bolt Food. Peksizntu
obnikoBoro 3anucy anst MNapTHepa (i, SKWoO ue
MOXITMBO, 3aknagis), OyayTb nepedaHi MapTHepy
OKpeMmo.

5.2. MNapTHep noBuHeH 3abe3neunT AOTPUMaAHHS
YMHHOrO 3aKoHOOAaBCTBa Mpu HadaHHi KnieHTam
nocrnyr, MponoHyBaHHi ToBapy OO0 npoaaxy,
BKIMOYaKOYM 3aKOHOAABCTBO NPO yMOBW npadi,
OXOPOHY Ta Oe3neky NpauiBHUKIB Ta iHLIMX YrEHIB
nepcoHany lNapTHepa.

5.3. Bca iHdopmauia wopno lMapTHepa, 3aknagis
MapTHepa Ta iXx MeHK 3aBaHTaxyeTbcs Bolt Ha
nnatgopmy Bolt Food Ha ocHOBI iHdopmauii,
HagaHol [MapTHepoMm. MapTHep TaKkoX
3000B’si3aHMIA nosigomuty Bolt BClo iHdopmaLito
CTOCOBHO  Xap4yoBMX  NPOAYKTIB, wo €
000B’5I3KOBOI0 YMOBOI BiAMOBIOHO OO MiCLEBOrO
3aKkoHogaBcTBa. Yci MapTHepw BigobOpaxatoTbes
KnieHTy B  paHXoBaHih  MOCNigOBHOCTI, B
OCHOBHOMY BMXoas4M 3 goctynHocTi [apTHepa,
nnatm 3a pocrtaBky Ans KnieHTa, opieHTOBHOro
yacy HaaxoKeHHS 3aMOBrEHHs1 Ta 4acToTu
BUKOPUCTaAHHA Ta penTuHrie KnieHTa 3 meTolo
HaJaHHA nepcoHarni3oBaHOro Ta egeKTUBHOro
Jocsigy BuKopucTaHHsa nnatdopmu  KnieHTom.
Bca iHopmauia, wo Hapaetbcs [lapTHepowm,
BKIOYaloun, 30kpemMa, iHopmadito npo Tosapu
MapTHepa Ta UiHn Toeapy Ta MoguHm poboTw,
noBuHHa ByTK TouvHO. Bolt He BHOCUTL 3MiHK OO
Oyab-siKoi iHdopmalii, HagaHoi NapTHepom Wwoao
ToBapy Ta LiHn ToBapy OKpiM sk 3a BKa3iBKO
MapTHepa. [llapTHep TakoX Hagae [Oo0AaTKOBY
iHbopmauito wopo ToeapiB (iHrpepieHTM Ta



5.4. For accepting and processing Orders through
the Bolt Food Platform, the Partner shall either
acquire a tablet on its own or buy / rent a tablet from
Bolt. The Partner procures that all rented tablets and
related equipment will be maintained in good order.
When necessary, Bolt and the Partner shall agree
on the maintenance or the replacement of the rented
tablets.

5.5. Bolt is not liable for and does not commit to
provide continuous tech-support for the effective
functioning of the Bolt Food Platform on any device
(incl. any operating system). The Partner undertakes
to install and/or use all updates, upgrades or
modules provided by Bolt. Bolt is not liable for any
damages or loss of profit resulting from the failure to
perform the obligation set out in this Section 5.5.

5.6. The Partner shall at all times utilize good
industry practices in the information technology
industry with respect to comparable services to
prevent the introduction of viruses into the Bolt Food
Platform. If the Partner breaches the said obligation
and a virus is found to have been introduced to the
Bolt Food Platform as a result of a breach of the
General Terms by the Partner, then the Partner shall
(at its own cost) provide reasonable assistance to
mitigate the effects of the virus and reimburse to Bolt
all damages arising from the eradication and
remedying of the Bolt Food Platform.

5.7. The Client may leave feedback and make
complaints through the Bolt Food Platform. If the
complaint relates to particular Goods the Client will
be required to make such complaints within 30 days
from the delivery of the Order. Bolt shall tend to the
complaints at its own discretion and decide how to
resolve them. Bolt, acting reasonably, may refund
the Goods Price (or a part of it) to the Client at its
own discretion and claim compensation for it from
the Partner. If the Partner continues to receive
complaints from the Clients, Bolt has the right to
temporarily or permanently suspend the Partner
from using the Bolt Food Platform. Bolt has the right
to establish a customer complaints and refund
policy, that shall be a part of the General Terms and
mandatory for compliance for the Partner.

anepreHn, 4gkwo ToBap MicTaTe  ToBapu
XapyyBaHHA ToLo), sKkwo KnieHT uboro Bumarae,
3BepHyBLUUCH A0 MapTHepa.

5.4. [Ina npunamaHHa Ta 0OpoOku 3amMoBneHb
yepes3 nnatgopmy Bolt Food, MapTHep NoBUHEH
npuadatn nnaHweT camocTinHo abo kynutn /
B3ATM B opeHay nnaHweT Yy Bolt. TlMapTHep
3aneBHsie, WO BCi OpeHAoBaHi nnaHweTn Ta
BignosigHe obnagHaHHSa OyayTb MiATPUMyBaTUCH
B HanexxHoMy nopsaky. Y pasi HeobxigHocTi, Bolt
Ta [lapTHep [OOMOBMAIOTECA NPO  TEXHIYHE
obcnyroByBaHHa abo  3aMmiHy OpeHAOBaHWUX
nnaHLweTiB.

5.5. Bolt He Hece BignoBiganbHOCTI 3a Ta He
3000B'A3yeTbCA HagaBaTW MOCTIMHY TEXHIYHY
NIATPUMKY Ans  edeKTUBHOro (PYHKLIOHYBaHHS
nnatcpopmun Bolt Food Ha xogHomy npucTpoi (ue
CTOCY€ETbCS B TOMY uuchi i Byab-aKoi onepauinHoi
cuctemm). lMapTHep 3000B'A3yETLCSA BCTAHOBUTYU
Ta/abo BWKOPWUCTOBYBATM BCi OHOBMEHHA abo
mMoayni, HaaaHi Bolt. Bolt He Hece
BignoBiganbHOCTI 3a byab-ski 36uTkn abo BTpaTh
NpuOyTKy BHACMiAOK HEBMKOHAHHSI 3060B'A3aHHs,
BCTAHOBMEHOrO B LIbOMY MYHKTI.

5.6. lMapTHep NOBWHEH 3aBXOW 3aCTOCOBYBaTU
HanexHy npakTuky B ranysi iHdopmauinHux
TEXHOSONN CTOCOBHO MOPIBHAHHUX Mocnyr, o6
3anobirTn BNpoBagXEHHIO BipyciB Ha nnaTtcgopmy
Bolt Food. Axwo lMapTHep nopyllye 3a3HavyeHe
30060B’A3aHHS | BUSBNEHO, LLIO BipyC OyB BHECEHMWN
no nnatdgopmn Bolt Food BHacnigok nopylieHHs
MapTHepom 3aranbHux ymoB, Togi MNMapTHep (3a
BMNacHi KOLWITW) CNpusie 3MEHLUEHHIO Hacnigkis
Bipycy Ta Bigwkogosye Bolt Bci 306uTkn, wWwo
BUHMKaIOTb BHACIIJOK BUKOPIHEHHS Ta YCYHEHHSsI
Hacnigkis Bipycy 3 nnatcopmu Bolt Food.

5.7. KnieHT MoXe 3anuwunTn BIiAryk i nogatu
ckapru yepes nnatdopmy Bolt Food. Akwwo ckapra
CTOCYETbCA KOHKpeTHoro ToBapy, KnieHT wmae
nogatu Taky ckapry npotarom 30 HIB 3 MOMEHTY
poctaeneHHss 3amoBneHHsa. Bolt  posrnsgae
CKapru Ha CBiin po3cyp, i NpuiMae pilleHHs nNpo Te,
AK ix BupiwnTK. Bolt, gitoun obrpyHTOoBaHO, MoXxe
Ha cBin poscyd nosepHyTu KnieHTy uiHy ToBapy
(abo noro yacTtuHy) i Bumaratu Big lNMapTHepa ii
BiJLWIKOAYBaHHA, ab0 3MEHLUMTU CYMY KOLUTIB, SIKi
MatoTb OyTu nepepaxoBaHi [NapTHepy 3 HACTyMHMX
nnaTexis Big KnieHTiB. Akwo NapTHep npoaoBxye
oTpuMyBaTu ckapru Big KnieHtis, Bolt mae npaso
Tum4yacoBo abo HasaBxau ycyHyTu lMapTHepa Big
BUKOpUCTaHHA nnatgopmu Bolt Food. Bolt mae
npaBo BCTaHOBMOBATW MOMITUKY 0BpobKM ckapr
KnieHTiB Ta NOBEPHEHHS KOLUTIB, O € YaCTUHO



5.8. The Partner shall at all times utilize high quality
and high resolution photos for the displaying of
Goods on the Bolt Food Platform. In case such
photos do not fulfl the above mentioned
requirements, Bolt reserves the right to refuse the
uploading of the provided photos in the Bolt Food
Platform and ask for replacements or upload
equivalent or similar pictures at its own discretion.

5.9. Bolt is entitled to change, modify or discontinue
either temporarily or permanently, the provision in
whole or partially of the information society service
by introducing and/or discontinuing some
functionality of the Bolt Food Platform as well as
altering in other way or deleting the Bolt Food
Platform at any given time. Bolt will communicate to
Partners its decisions to discontinue
functionality(ies) accordingly.

5.10. As part of the Bolt Food Platform, Bolt upon its
sole discretion may grant and thus revoke Partner’'s
direct access to the so-called partners’ portal, which
enables Partner to populate, amend and otherwise
change content on a Partner-dedicated section of
the Bolt Food Platform

5.10.1 The Partner hereby acknowledges that it is
solely responsible for granting, changing, controlling
and/or removing rights for it's representatives to
access the so-called partners’ portal on behalf of the
Partner.

5.10.2 The Partner hereby acknowledges that
by enabling its representative to access the partners’
portal on behalf of the Partner, it is granting its
representative an access right to edit Partner’s
preferences and menus (incl. Goods Prices),
configure campaigns and special offers, view Orders
(incl. Order history), grant accesses to other users
and/or take other actions available in the partners’
portal.

5.10.3 The Partner hereby acknowledges that it is
fully responsible for and bound by any amendments,
updates or any other changes (including pricing) that
any of its representatives, to whom Partner has
granted access-rights, make to a content on a
Partner-dedicated section of the Bolt Food Platform.

3aranbHux yMOB Ta 00O0B'AA3KOBOIO anda

OoTpumaHHs MNapTHepom.

5.8. MNapTHep NOBUHEH BMKOPUCTOBYBATU TiNbKK
BMCOKOSIKICHi Ta MOBHOMAacLUTabHi 306pakeHHs
ona pgemoHctpauii Tosapy Ha nnatdopmi Bolt
Food. Y Bunagky, konu Taki 300paXeHHs He
BiANOBIAAlOTb BullEBKa3aHMM Bumoram, Bolt
3anuwae 3a cobol MpaBo, Ha BMacHW po3cya,
BiOMOBWTUN y 3aBaHTaXEHHi HagaHux 300paxeHb
Ha nnatdopmy Bolt Food Ta Bumaratn ix 3amiHu
abo 3aBaHTaXXeHHs NoAibHMX 300paXeHb.

5.9. Bolt mae npaBo noBHicTiO abo 4acTKOBO
3MiHIOBaTK, OHOBMOBATK ab0 NPUNMHATY HadaHHSA
iHdbopMaLiiHUX Nocnyr TMMYacoBo abo Ha3aBXau
LUMSIXOM BBEAEHHS Ta / abo MpUNMHEHHST OesKNX
dyHKUiOHaNbHNX MOXNMBOCTen nnatgopmu Bolt
Food a TakoxX LUNSAXOM BHECEHHS iHLLIMX 3MiH abo
BMaaneHHs nnatdgopmn Bolt Food y Byab-skui
MoMeHT. Bolt nosigomngae MNapTHepam npo cBoil
pilleHHs LWOA0 NPUNMHEHHS  (PYHKUIOHYBaHHS
(dpyHKUOHANbHUX  MOXNMBOCTEN)  HaNEeXHUM
YMHOM.

5.10 Bolt Ha BnacHuii poscyn MoXxe Hagatwu i,
Bi4NoBigHO, ckacyBaTu npsamMui goctyn MNapTHepa
0O Tak-3BaHOro noprtany napTHepiB, SAKUN €
yactuHoto nnatdopmu Bolt Food, Ta gossonsie
[MapTHepy 3anoBHIOBATW, OHOBMIOBATM Ta iHLUMM
YMHOM 3MiHIOBATM BMICT po3finy, NpUcBaYeHOMY
MapTHepam Ha nnaTtdopmi Bolt Food.

5.10.1 MNapTHep UMM BU3HaE, WO BiH Hece
NoBHY BIONOBIJANbLHICTL 3@ HaJaHHs, 3MiHy,
KOHTponb Ta / abo ckacyBaHHs MpaB CBOIX
npeacTaBHWKIB  Ha [OOCTyn [0 Tak-3BaHOro
noptany napTHepis Bif iMeHi MapTHepa.

5.10.2 Lium MapTHep BU3HaE, WO Hagawum
CBOEMY nNpeacTaBHWKY AOCTyn A0 nopTany
napTHepiB Big iMeHi [NapTHepa, BiH Hagae CBOEMY
NpeacTaBHMKY NpaBo pegaryBaT ynogobaHHa 1a
MeHto [MapTHepa (BKMO4YaluM LiHKM Ha ToBapw),

HanawToByBaTu KamnaHil Ta  cneuianbHi
nponosuuit, nepernggatm 3amMoBneHHs
(Bkntovatoun  icTopito  3amMoBrieHb), HagaBaTu
JocTyn  iHWum  KopucTyBadyam Ta [/ abo
3niicHioBaTK iHWI  Aif, AOOCTYNHi Ha noptani
napTHepiB.

5.10.3 Uwum [lapTHep BM3Hae, WO Hece
MOBHY BiAnoBiganbHiCTb 3a Oyab-sKi OHOBIEHHS
yn Oyab-AKi iHWI 3MiHWM (BKNOYAKYM UiHKW), SKi
Oyab-siKMiA 3 MOro MpeacTaBHUKIB, kMM apTHep
Hadas npaBa OOCTYyMy, BHOCUTL Y BMICT po3giny,



6. FEES

6.1. In consideration for Bolt’s services as the agent
for mediation of the Sales Agreements the Partner
shall pay the Agency Fee to Bolt per every Order of
the Client made through the Bolt Food Platform. The
Agency Fee is calculated as the Agreed Percentage
from the aggregate net Price earned by the Partner
from the Orders placed through the Bolt Food
Platform during a particular reference period.

6.2. Bolt has the right to implement Marketplace
Fees in accordance with the principles of dynamic
pricing by (i) applying service fees in order to cover
the cost of making courier services available at the
Marketplace, or (ii) forwarding the cost of making
delivery services available at the Marketplace.

6.3. The Partner shall also pay Service Fees to Bolt
for the use of the tablet (if applicable) and software,
in accordance with the Special Terms.

6.4. All fees are subject to VAT.

7.INVOICING AND PAYMENTS

7.1. The Partner undertakes to issue valid receipt of
valid cash register's receipts (if applicable) for the
Goods Price. The issued receipt/cash register’s
receipts are transported to the Client together with
the Goods. Bolt shall prepare and issue to the Client
informational receipt for the Goods Price on behalf
of the Partner. Bolt, acting as an agent of the
Partner, shall accept the Client's payment for cash
register’'s receipts on behalf of the Partner. The
payment obligation of the Client arising from the
Sales Agreement is deemed to be fulfilled when the
payment is credited onto the bank account of Bolt or,
as the case may be, when the Client has paid the
Goods Price in full to the Courier in cash upon the
delivery of the Order or the Client has paid the
Goods Price in full to the Partner in case of self pick-
up by the Client.

npucesyeHoro [lapTHepy Ha nnatdgopmi Bolt
Food.

6. OMJATA

6.1. 3a nocnyrm Bolt B skocTi areHTa 3
nocepeaHULUTBa NpY yknagaHHi [loroBopis Kynisni-
npogaxy [lapTHep Bunnadye Bolt AreHTCbKy
BMHaropogy 3a koxHe 3amoBneHHsa KnieHTa,
3pobneHe 4epe3 nnatgopmy Bolt Food. Po3mip
AreHTCbKOT BUHaropoau pO3paxoBYETLCH
BMxoas4uM 3 YsromkeHoro BigcoTky Big cykynHol
Banosoi Llinn Tosapy, oTpumaHoi NapTHepom Bif
3amoBneHb, 3pobneHnx 4vepes nnartgopmy Bolt
Food npoTsirom neBHOro 3BiTHOro nepioay.

6.2. Bolt mae npaBo BnpoBagxyBatn 36ip
MapkeTnnenc BiANOBIAHO no NPUHLMNIB
OVHaMIYHOro  UIHOYTBOPeHHst  wnsaxom (i)
3aCTOCYyBaHHSA CepBIiCHUX 300piB ANs MOKPUTTS
BUTpaT Ha 3abe3neveHHs OOCTYMHOCTI
Kyp'epcbkux nocnyr Ha MapkeTtnnenci, abo (ii)
noknageHHi  Butpat Ha [laptHepa Aand
3abe3neyveHHs1 AOCTYMHOCTI Kyp'epCbKUX MNOCITYT Ha
MapkeTnnemnci.

6.3. MapTHep Takox onnadye Bolt CepsicHun 36ip
32 BMKOPUCTaHHA nMfaHweTa (3a HasiBHOCTI) i
nporpamHoro 3abesanevyeHHsi, BIONoOBIAHO A0
CneujanbHux ymoB.

6.4. Bci nnatexi MNapTHepa Ha kopucTtb Bolt €
o6’exTom anga onogatkysaHHs M0B.

7. PAXYHKU TA NMNATEXI

7.1. MNapTHep noBuHeH Buaatu KnieHTy AicHWUiA
pPO3paxyHKOBMM  OOKYMEHT:  TOBapHUM  4ekK
(paxyHok) abo cpickanbHWIN KACOBUI YeK (SIKLLO Lie
nepenbaveHo) i3 3asHayeHHam LliHm Tosapy.
BupoaHuin TOBapHMI/KAcOBUIA YeK HaOaeTbCs
KnieHty pasom i3 ToBapom. Bolt 30608B'si3aHWI
nigrotysatm Ta Buaatn KnieHTy iHopmauinHy
KBUTaHUO npo uiHy ToBapy Bifg imeHi MNapTHepa.
Bolt Buctynatoun areHtom [lapTHepa, NOBUHEH
NpurHATM nnatik KnieHta 3a paxyHkom abo
KacoBMM 4ekoM Bia iMeHi [NapTHepa. [NnaTixHe
3000B'A3aHHA KnieHTa, wo sunnusae 3 [Jorosopy
KyniBni-npoaaxy, BBaXaeTbCHA BUKOHAHWUM, KOMU
nnaTtik 3apaxoBYeTbCS Ha OaHKIBCbKUA paxyHOK
Bolt abo, B 3anexHocTi Big o6cTaBuH, konu KnieHT
nosHicTio onnatme Kyp'epy LliHy ToBapy roTiskoto
nia 4ac poctaBknm 3amoBrnieHHss abo  KnieHt
nosHicTio cnnatme MapTHepy LiHy ToBapy B pasi
CaMOCTIHOro oTpuMaHHsi 3amoBreHHs1 KnieHTom.



7.2. Bolt undertakes to forward the Goods Price
payments (less the Agency Fee) for all completed
and delivered or picked-up Orders made through the
Bolt Food Platform to the Partner for a given
reference period, except for Orders for which the
Courier or the Client paid the Goods Price to the
Partner directly, in which case the Partner
undertakes to forward the Agency Fee to Bolt for a
given reference period. If any deductions are due in
relation to complaints in accordance with Section 5.7
of these General Terms or otherwise, Bolt will render
efforts to find the amicable solution with the Partner
beforehand.

7.3. Invoicing and payments under this Agreement
between Bolt and the Partner will be made after each
reference period. Unless agreed otherwise in the
Partner Specific Conditions, the reference period
shall be one calendar week. If any reconciliation
payments are required with respect to the reference
period thereafter, the parties will communicate such
need and, if necessary, make the relevant
reconciliation payments in connection with the
payments related to the next reference period.

7.4. Within three business days from the expiry of
each reference period Bolt will issue an invoice to
the Partner for the Agency Fee, Service Fees and
any other applicable fees for a given reference
period. If any payments are to be made by Bolt to
the Partner in relation to the reference period, the
Partner will issue an invoice to Bolt.

7.5. All payments between Bolt and the Partner will
be settled by way of set-off to the maximum extent
possible. All other payments between Bolt and the
Partner that cannot be set off will be made by way of
bank transfers. The bank details of Bolt and the
Partner are set out in the Special Terms.

7.2. Bolt 3000B’A3yeTbCA nepepaxyBatu Ha
kopuctb [MapTHepa nnatexi KnieHTiB B paxyHOK
onnatm LUiHm ToBapy (32  BUKIIOYEHHAM
AreHTCbKOi BMHAropogu) 3a BCi BWKOHaHI Ta
JOoCTaBneHi 4M camMocCTiHO oTpumaHi KnieHTom
3amoBneHHs, 3pobneHi Yepes nnaTtcgopmy Bolt
Food NPOTArom 3BiTHOIO nepioay, 3a
BUKIIOYEHHsIM 3amoBrieHb 3a ki Kyp'ep abo
Knient 3annatunn  Uiny Tosapy [lapTHepy
©esnocepenHbo. Akwo ctopoHu (Bolt Ta MapTHep)
noroaunu, wo Bolt nepepaxosye lNapTHepy Bcto
LliHy ToBapy, oTpumaHy Big KnieHTis, To lNapTHep
3060B’a3aHMn nepepaxyBaTn Bolt AreHTcbKy
BMHaropoay. AKLWo iCHytoTb Byab-AKi iHLWi nnaTexi
noB'si3aHi 3i ckapramu BigMOBIAHO OO NYHKTY 5.7
unx 3aranbHux ymoB abo iHWMM 4uHOM, Bolt
3aspanerigb  goknage 3ycunb  And  MOLUyKY
MUPHOro BperynoBaHHs 3 [NapTHepoMm.

7.3. PaxyHku 3a uieto Yrogow BUCTaBNATUMYTbCS,
a nnartexi 34iNCHIOBAaTUMYTbCA MiCNA  KOXHOro
3BiTHOro nepiogy. Akwo B CneujianbHUX ymoBax
MapTHepa He Noro4XXeHo iHwe, 3BiTHMM Nepiogom
€ OOWH KaneHOapHWA TwxkaeHb. Akwo OyayTb
HeoOXigHi Oyab-aKi nnaTexi 3a 3yCTPiY4HMMMU
30060B’A3aHHAMM BIAHOCHO 3BITHOrO Nepiody nicns
MNOro 3aBepLUeHHsl, CTOPOHW MOBIAOMNATL MpPO
Taky notpeby i, AKLLO HeoOXxiaHo,
30iACHIOBATUMYTb  3apaxyBaHHS  3YCTPIYHUX
3060B’A3aHb (B3aemosanik) abo pgonnaty i3
BpaxyBaHHAM BUMNMaT, NOB'A3aHUX 3 HACTYMHUM
3BITHUM NEPIoAOM.

7.4. TlpoTAromMm TpbOX POOOYMX OHIB 3 MOMEHTY
3aKiHYeHHS1 KOXHOro 3BiTHoro nepiogy Bolt Buaae
[MapTHepy areHTCbKMA 3BIT i3 3a3Ha4YeHHAM
po3mipy AreHTCbKOT BUHaropoau, AKUIA
NPUPIBHIOETECH [0 aKTy HagaHwx nocnyr, i He
notpebye [OOATKOBOrO 3aTBEPAXKEHHSA 3 OOKy
MapTHepa. Akwo [MapTHep nNOBMHEH chNaTuTU
CepsicHun 36ip abo iHWi 36opu y BignoBigHOMY
po3paxyHkoBoMYy nepiogi, To Bolt gopatkoBo

BUCTaBNSAE BIONOBIOHWMA  paxyHOK. HAKWo Yy
3BiTHOMY nepiogi Oygb-Aki  nnaTtexi, Kpim
nepepaxyBaHHs LliHn ToBapy, nNOBWHHI OyTn

3gincHeHi Bolt Ha kopucTb MNapTHepa, To MapTHep
3000B’A3aHMIN BUCTaABUTM PaxyHOK Ta HaaaTH iHLUi
HeobXifHi pO3paxyHKOBi JOKYMEHTH.

7.5. Yci pospaxyHku Mmix Bolt ta lNapTHepom
OyaytTe B MakCMManbHO  MOXNMBIA  Mipi
30INCHIOBATUCS LUMSXOM 3apaxyBaHHS 3YCTPIYHUX
3060B’A3aHb (B3aemo3anik). YCi iHWi nnaTtexi Mix
Bolt Ta NMapTHepomMm, siki HEMOXITMBO 34IACHUTU B
nopsgky 3apaxyBaHHSA 3YCTpidHMX 3060B’A3aHb
(B3aemo3anikom), 34iNCHIOBATUMYTbLCA 3a
JornomMoroto  OaHKIBCbKMX nepekasiB. baHkKiBCbKi



7.6. Bolt may, at its own discretion, limit the payment
of Goods Price to the Partner in cash by the Courier.
Bolt may also, at its own discretion, require the
Partner to make a deposit to Bolt to enable cash
payments to be made to the Partner by the Courier.
The payment obligation between the Client and the
Partner in case of self pick-up by the Client may be
settled by direct payment in case the Partner has self
pick-up by the Client opted-in in accordance with
Section 4.4.

8. TERM, TERMINATION AND SUSPENSION OF
USE

8.1. The Agreement is entered into for an
unspecified period of time (without term), unless
agreed otherwise in the Partner Specific Conditions.

8.2. If the Partner breaches any of its obligations
under the Agreement, Bolt has the right to suspend
the Partner from using the Bolt Food Platform
without any obligation to compensate for the loss of
profit.

8.3. Both Bolt and the Partner have the right to
terminate the Agreement without cause at any time
by giving notice at least 30 days in advance.

8.4. Both Bolt and the Partner have the right to
extraordinarily terminate the Agreement without a
notice period, if either party repeatedly fails to
comply with or breaches any of the obligations set
forth in the Agreement, In addition, Bolt has the right
to terminate the Agreement, if the provision of the
information society service under this Agreement is
prohibited under applicable law or if an imperative
reason arises from applicable law to terminate the
Agreement.

8.5. The termination of the Agreement will not affect:
8.5.1. any accrued rights of either party,

including any right to receive any payments due but
unpaid before the termination; or

8.5.2. obligations, which are expressed to
survive the termination.

8.6. Upon termination of the Agreement, all rented
tablets and any other devices and equipment

peksiautn Bolt Ta [lapTHepa BuknageHi B

CneuianbH1X yMoBax.

7.6. Bolt Ha BnacHuWii po3cya Moxe OBMeXuTu
onnaty UiHn Tosapy [lapTHepy roTiBkot
Kyp'epom. Bolt Takoxx MoOxe Ha BnacHUM poscyn
Bumaratn Big [lapTHepa BHecTM [eno3uT Ha
paxyHok Bolt, wo6 Kyp'ep wmir 3gincHoBaTn
MapTHepy roTiBkoBi NnaTexi. 3000B’A3aHHSA LWOAO
onnatu M KnieHtom Ta [lapTHepom Yy pasi
CaMOCTIAHOTO OTPUMaHHA 3amMoBIeHHSA KnieHTom
Moxe OyTM BWKOHAHO LUMISAXOM  3AINCHEHHSA
NpaAMOro nrnaTtexy Yy Bunagky, skwo [lapTHep
nianucaHuMm Ha pyHKuUito camoBuBo3ly KnieHTamm
3rigHo 3 nyHKTOM 4.4 Po3giny 4.

8. CTPOKW, NPUNUHEHHA | NPN3YNMUHEHHA
BUKOPUCTAHHA

8.1. Yroga yknagaeTtbcs Ha HeBU3Ha4YeHU nepio
Yyacy (6e3 CTpOKy), SKWO iHLWE He Y3rofXeHo B
CneujanbHux ymoax MapTHepa.

8.2. Axwo [lMapTHep nopywye Oyadb-Aki CBOI
3000B'si3aHHA  3a Yrogow, Bolt mae npaBo
npunuHUTK goctyn apTHepa OO BUMKOPUCTaHHS
nnatgopmn  Bolt Food 6e3  6ygb-sikoro
3000B’'si3aHHA KOMMNEHCYBaTN BTpaTy NpubyTKy.

8.3. | Bolt, i MNMapTHep maloTb nNpaBo posipBaTh
Yrogy y OyOb-sKMiA 4ac, NOBIAOMMBLUM iHLIY
CTOPOHY He MeHwe Hik 3a 30 gHiB go gatm
pO3ipBaHHSI.

8.4. | Bolt, i MNMapTHep maloTb NpaBo posipBaTh
Yrogy 6e3 nonepegHbOro MOBIAOMIEHHS, SKLLO
Oyab-sika 3i CTOpPiH He BWKOHYe abo iCTOTHO
nopywye Oyab-siki 30060B’A3aHHSA, BCTaHOBMNEHI B
Yrogi. Okpim uboro, Bolt mae npaBo posipsatu

Yroay, AKLLO HaaaHHS BiANOBIAHUX
iHbopMaLiiHux nocnyr, nepegbavyeHnx Uieto
Yrogoto, Oyne 3ab0pOHEHO YNHHUM

3aKOHOAABCTBOM abo SKWO Take 3000B'A3aHHSA
BUNNMBaATUME i3 YUHHOrO 3aKOHOAABCTBA.

8.5. PosipBaHHs Yrogn He BNfvMHeE Ha:

8.5.1. 6yab-ki Hakonu4eHi npaBa 6yab-
AKOI CTOPOHM, BKNoYaun Oyab-ske
npaBo Ha  OTpPUMaHHa  Byab-AKMX
nnaTexis, HanexHux, ane HecnnavyeHmx
[0 NPUNUHEHHS; abo

8.5.2. 3000B'si3aHHA, K 30epiraloTb
CBOIO cuny nicns posipBaHHsa Yroau.

8.6. [licnsa posipBaHHs Yrogu BcCi OpeHOOBaHi
nnaHweTtTn Ta Oyab-siki iHWI npucTpoi  Ta



provided by Bolt for using the Bolt Food Platform
shall be returned to Bolt in good order, taking into
account the normal wear and tear, unless otherwise
agreed between the parties.

8.7. In the event that after the extraordinary
termination of the Agreement there is an ongoing
offline marketing campaign featuring (among others)
the Partner or any of the Partner’s establishments,
then Bolt is entitled to refrain from making any
changes to the campaign materials regarding the
Partner or the Partner’s establishments.

9. LICENSING, DATA PROCESSING AND
INTELLECTUAL PROPERTY RIGHTS

9.1. Bolt grants a revocable, non-exclusive, non-
transferable, non-sublicensable license to the
Partner for using the Bolt Food Platform for the
purpose of selling Goods.

9.2. By concluding the Agreement, the Partner
grants a license to Bolt for displaying on the Bolt
Food Platform and using in its marketing all
materials (including the photos of Goods) sent to
Bolt by the Partner. The license is valid for the entire
period of the Agreement. The Partner procures that
all material to be uploaded in the Bolt Food Platform
by Bolt (including, but not limited to photos of the
Goods) is free from third party rights. In cases where
the photos of the Goods are taken on the expense
of or by a person appointed by Bolt, all rights related
thereto (including intellectual property rights and the
right of use) shall belong to Bolt. If the Partner has
opted to buy the licence for the use of the photos of
Goods, the Partner will be granted access to and it
may use such photos of Goods for any purposes,
except for displaying them on platforms that are
competing with Bolt and using them for the provision
of the same services as the Partner provides to Bolt.

9.3. All intellectual property rights regarding the
software, documentation or information used or
developed by or on behalf of Bolt during the
provision of services under the General Terms
(including the Bolt Food Platform, Confidential
Information and where relevant, photos of Goods),
as well as all data and statistics about the sales
made through the Bolt Food Platform belong to Bolt.
The Partner Operator shall not copy, modify, adapt,

obnagHaHHs, Wwo HagawTbcA Bolt nanga
BUKOpUCTaHHA nnatdgopmmn Bolt Food, NOBWHHI
Oyt nosepHyTi Bolt B HanexHomy cTaHi 3
ypaxyBaHHAM HOPMaribHOro 3HOCY, SKLLO iHLIe He
JOOMOBIEHO MiXX CTOPOHaMM.

8.7. Y Bunagky, €KWo nicrnsg OOCTPOKOBOro
NPUNUHEHHSA Yroam TpuBae odnanH
MapKeTUHroBa KamnaHis, LWo BkoYae (cepen
iHwux) MapTHepa abo Oyab-sikoro 3 3aknagis
MapTHepa, Todi Bolt Bnpasi yTpumyBaTucsa Big
Oyab-skMx 3MiH 0O MartepianiB kamnaHii oo
MapTHepa abo 3aknaaiB [NapTHepa.

9. NILEEH3IA, MTPABO HA OBPOBKY OAHNX TA
MPABA IHTEJNIEKTYAJIbHOI BIIACHOCTI

9.1. Bolt Hapae [lapTHepy BIOKNUYHY, He
EKCKIM3UBHY, AKa He nignsrae nepefadi 1a He
nignarae  cybniueH3yBaHHIO  MiUeH3il0  Ha
BUKOpUCTaHHA nnatgopmn Bolt Food 3 metoro
npofaxy Toapis. [naTa 3a niueHsito BkNoYeHa y
AreHTCbKy BUHAropoay.

9.2. Yknapatwun Yrogy, [NaptHep Hapae Bolt
npaeo (MiLeHsito, [03BiN) Ha Nokas Ha NnaTgopmMi
Bolt Food i BukopncTaHHS y CBOIN MapKeTUHIroOBIN
OiSNbHOCTI BCiX marepianis (BKntovatoum
306paxeHHss Tosapy), BignpaBneHux  Bolt
MapTHepom. JlilueH3ia AdilncHa NpOTAromM YCbOro
TepMiHy aii Yrogu. NapTHep 3abeanedye, Wwo6 BCi
MaTepianu, Lo 3aBaHTaxyloTbcs nrnatgopmy Bolt
Food komnaHieio Bolt (Bknovatoun, ane He
obmexyouncb doTorpacdiamn  Tosapy), OGynu
BiNIbHi Big MpaB TpeTix ocid. Y BuMnagkax, Komu
doTorpacyBaHHa ToBapy 30IACHIOETbCA 3@
paxyHoOk ocobu, sika npusHadveHa Bolt, Bci npasa,
noB'A3aHi 3 UMM (BkrroY4atoum npasa
iHTenekTyanbHol BNACHOCTI Ta npaeo
KOpucTyBaHHS) HanexaTtb Bolt. Akwo [MapTHep
BMPILLMB NpuadaTM MiLeH3il0 Ha BMKOPUCTAHHS
goTtorpachin ToBapy, To Komy Oyge HagaHo
joctyn i BiH MOXe BUKOPUCTOBYBaTU Ui
300paxeHHss ToBapy Ans Oyab-skux Uinew, 3a
BUHATKOM iX nokasy Ha nnatdopmax, Lo
KOHKYpytoTb 3 Bolt, i BukopuctaHHa ix pAns
HaJaHHA TUX Xe nocnyr, gk MNapTHep Hapae Bolt.

9.3. Bci npaBa iHTenekTyansHOI BNacHOCTI Woao0
nporpamHoro 3abeanedeHHs, OOKyMeHTauii abo
iHdbopMmalLii, BUKOpncToByBaHOi abo po3pobrieHoi
Bolt abo Big imeHi Bolt nig Yac HagaHHsa nocnyr
BigNoBigHO [0 3aranbHMx yMOB (BKIHOYaK4M
nnaTgopmy Bolt Food, KoHdigeHuinHy
iHdbopMaLilo Ta, Ae Le O0pe4YHOo, 300pakeHHsI
ToBapiB), a TakoX BCi AaHi Ta cTaTUCcTMka Mpo
npofaxi, 3aiicHeHi Yepes nnatdopmy Bolt Food,



reverse-engineer, decompile or otherwise discover
the source code of the Bolt Food Platform or any
other software used by Bolt. Bolt shall maintain the
data and statistics about the sales for each reference
period for a period of one year after the end of said
reference period.

9.4. The Partner agrees that Bolt may use the name,
logo or photos of the Partner in Bolt's advertising
materials during the entire period of the Agreement.

9.5. The terms and conditions for processing the
personal data of the Clients and the Couriers is
established in Schedule2 (Data Processing
Agreement).

10. CONFIDENTIALITY

10.1. During the term of the Agreement and for a
period of five years following the expiry or
termination of the Agreement, Bolt and the Partner
shall not disclose and shall maintain the
confidentiality of all Confidential Information of the
other party.

10.2. Confidential Information of the other party may
be disclosed to third parties only subject to a prior
written notice of the other party. Notwithstanding the
above, Confidential Information may be disclosed to
the party’s attorneys, auditors, accountants,
consultants and subcontractors, provided that such
persons perform their obligations in connection with
the Agreement and are subject to a confidentiality
clause.

11. ANTI-MONEY LAUNDERING RULES

11.1. The Partner warrants that it is in compliance
with the requirements of any applicable anti money
laundering laws and regulations applicable to it. The
Partner warrants that it is not and any of its affiliates
or ultimate beneficial owners is not subject to any
international sanctions, boycotts, foreign trade
controls, export controls, non-proliferation, anti-
terrorism and similar laws, decrees, ordinances,
orders, demands, requests, rules or requirements.

HanexaTb Bolt. [NapTHep He NnoBWHEH KoMitoBaTH,
MoaudikyBaTu, aganTtysaTu, NPOBOAUTU peBepC-
iHXXKMHIpUHT, gekomninoBaTn abo iHLWMM YMHOM
BUABNATU BUXigHUMW kog nnatdgopmu Bolt Food
abo Oyab-sike iHWe nporpamHe 3abe3neyeHHs, LWwo
BukopucToByeTbecs Bolt. Bolt 6yae 36epiratn gaHi
Ta CTaTUCTUKY NPO Npoaaxi 3a KOXHWA 3BITHWUIA
nepiog, NPOTAroM OLHOrO POKY MNICNSA 3aKiHYEeHHS
3a3Ha4yeHoro 3BiTHOro nepioay.

9.4. TllapTtHep norogxyeTbed, wWo Bolt moxe
BVKOPUCTOBYBATU Ha3By, noroTun abo
306paxeHHs [NapTHepa B peknamHmx MaTepianax
Bolt npoTsirom ycboro nepiogy aii Yroauw.

9.5. TepmiHn Ta ymoBM OOpOOKM NepcoHarnbHUX
paHux KrieHtiB Ta Kyp'epiB BCTaHOBMIOIOTLCH Y
Hopatky 2 (Yroga npo obpobKy nepcoHanbHUX
OaHuXx).

10. KOH®IAEHUINHICTb

10.1. MNpoTdarom TepmiHy Aii Yroan ta npoTarom
N'aTU pOKiB MicNsl 3akiHYeHHA TepMmiHy Aaii abo
npunuHenHs Aaii Yrogn, Bolt Ta [MaptHep He
pO3ronowyoTb Ta 30epiratoTb KOHMIAEHUINHICTD
yciel KoHigeHuiHoT iHdopMaLLil iHLLOT CTOPOHU.

10.2. KoHcpigeHuinHa iHdopmaLisi iHLLOT CTOPOHM
Moxe ByTn posrornoLueHa TpeTim ocobam nuiue 3a
YMOBW MOMNepeaHbOro MMCbMOBOIO MOBIAOMIEHHS
iHWOT cTopoHW. HesBaxaruun Ha BuLLle3a3HaYveHe,
KoHdigeHuiHa iHdopmaLis MOXe OyTK
po3ronolieHa agBokaTaMm CTOPOHW, ayautopam,
byxrantepawm, KOHCynbTaHTam Ta
cybnigpsgHukam 3a ymoOBW, WO Taki ocobwu
BMKOHYIOTb CBOI 3000B'A3aHHS y 3B'A3KY 3 Yrogowo
Ta nignagawTe Nig  3acTepexeHHs  npo
KOHMDIAEHUINHICTb.

11. NIPABUNA 3AMNOBIFAHHA BIDMUBAHHIO
KOLUTIB

11.1. MapTHep rapaHTye, WO BiH OOTPUMYETLCA
BUMOT Oyab-sIKMX YMHHWUX 3AKOHIB i HOPMAaTMBHMX
akTiB Mo OopoTbOi 3 BiAMMBAHHAM KOLUTIB, SIKi
MOXHa 3acTocyBaTu 0 HbOoro. [NapTHep rapaHTye,
wo »xopgHa 3 woro dinim  abo  KiHUEBMX
OeHediuiapiB  He  nignsrae  MiXHapogHUMM
caHkuism, 6o1KkoTaM, 30BHILUHLOTOProBENbHOMY
KOHTPOIIO, E€KCNOopPTHOMY KOHTPOIIO,
HEpPO3MNOBCIOMKEHHID, BOPOTLOI 3 TEPOPU3MOM i
noAibHMM 3akoHaM, ykas3am, PO3MNOPSHKEHHSIM,
Hakasam, BMMOram, 3anutam, npasunam Ta
BUMMOram.



11.2. Bolt has the right to conduct reviews of the
Partner’'s compliance with anti money laundering
rules and/or suspend the Partner from using the Bolt
Food Platform without prior notice, for the purpose
of detecting fraud or any other violation thereof.

11.3. The Partner has to notify Bolt immediately of
any circumstances that may refer to a violation of
this Section 11.

12. LIABILITY AND INSURANCE

12.1. Bolt is not liable for the performance of the
Sales Agreement nor for any claims presented under
the Sales Agreement, including but not limited to
cases of sale and/or handing over of alcoholic
beverages or any other Goods controlled under
applicable local laws to Clients who are below the
required minimum age and only during the times
allowed under applicable laws.

12.2. Boltis not liable for any indirect damage or loss
of profit that the Partner may bear due to possible
interruptions of availability or functioning of the Bolt
Food Platform in any device.

12.3. Boltis not liable for any indirect damage or loss
of profit, unless caused intentionally or due to gross
negligence.

12.4. The Partner shall indemnify, defend and hold
Bolt harmless from and against any and all claims,
suits, actions or administrative proceedings,
demands, losses, damages, costs, and expenses of
whatsoever nature, including attorney’s fees and
expenses in respect of or resulting from the
performance of the services by the Partner under the
General Terms.

12.5. The Partner shall indemnify to Bolt all extra
costs that Bolt incurred due to the Partner breaching
its obligations under the Agreement (e.g. and not
limited to the costs of having the Courier return to the
Partner before delivery of the Order to the Client, to
retrieve Goods that the Partner initially failed to
include in the Order).

11.2. Bolt mae npaBo npoBoAMTM OrNAaU
OOTPUMAHHS MapTHepom  npaBun  NPOTK
BigMMBaHHA kowTiB Ta / abo (TMM4acoBo)
BigcTopoHATn [lapTHepa Big  BUKOPUCTaHHS
nnatgopmn Bolt Food ©e3 nonepegHsLoro
NoBiJOMMEHHS 3 METOK BUSIBIIEHHS LUaxpancTea
4Yn OyOb-sIKOrO iHLIOIo MOPYLUEHHS.

11.3. NapTHep NOBUHEH HeranHo nosigomuTy Bolt
npo 6yab-aki 0OCTaBMHM Ha MOPYLUEHHST LIbOro
Posginy 11.

12. BIANOBIJANBHICTb | CTPAXYBAHHA

12.1. Bolt He Hece BiaNoOBIAANbLHOCTI 3@ BUKOHAHHS
[HoroBopy KyniBni-npogaxy, a TakoX 3a Oyab-AKi
BUMOrK, WO BigHOCcATbCA A0 [dorosopy Kynisni-
npogaxy, B TOMYy 4uCri, ane He OOMeXylunch
B/NagkamuM npogaxy Ta [/ abo nepepadi
ankorofnbHMX HanoiB abo Oyab-AKMX  iHLWNX
ToBapiB, Npoaax skMX 0bMeXyeTbCsl BiANOBIOHO
[10 YNHHOro MicLUEeBOro 3akoHodaBcTBa, KnieHTam,
SKi He JOCArnM HeOOXiQHOro MiHIManbHOro BiKY, i
nuwe npoTAroM 4vacy, [O03BOMEHOr0  YUMHHUM
3aKOHO4ABCTBOM.

12.2. Bolt He Hece BignoBiganbHOCTI 3a Oyab-AKMN
Henpsimui 36uTok abo BTpaTy NPUBYTKY, SKWUiA
Moxe noHecTu NapTHep Yepe3 Moxnuei nepeboi
B HassBHOCTiI abo doyHKUioHyBaHHI nnaTcopmu Bolt
Food Ha byab-sikux NpucTposix.

12.3. Bolt He Hece BignoBiganbHOCTI 3a Oyab-AKMN
Henpsmui 30MToK abo BTpaTy NpubyTKyY, SKLLO Le
He CMpUYMHEHO HaBMUCHO abo u4epe3 rpydy
HenbGanicTb.

12.4. TapTHep BigWKo4OBYE 30MTKM W 3axuLiae

Bolt Big BCiXx npeTeHsi, no3oBiB abo
agMiHiCTpaTMBHMX  po3rnsagis, BUMOr, BTpar,
30UTKiB, BUTpaT Oyab-aKoro xapakrtepy,

BKNIOYalo4uM roHopapu agBokaTiB Ta BUTpaTU SKi
BUHVKNM B pe3ynbTaTi  HajaHHA  MOCNyr,
NPonoHyBaHHI Ao npofaxy Tosapis [MapTHepom
BiOMNOBIAHO 40 3aranbHUX YMOB.

12.5. MapTHep BigwkonoBye Bolt Bci goagaTkosi
BUTpaTK, ski Bolt 3a3HaB y 3B'A3Ky 3 NOpyLLUEHHAM
MapTHepom cBOiX 3000B'A3aHb 3a Yrogow
(Hanpuknag, He oOMeEXyl4YMcb BUTpaTamu Ha
onnaty nosepHeHHs Kyp'epa o lMapTtHepa ansg
poctaBkn 3amoBrieHHst KnieHTy, Ha OTpUMaHHS
ToBapy, gkun MNMapTHep cnovaTky He BKMYUB A0
3amMoBreHHs).



12.6. The Partner is liable for the loss, theft of or any
damage to the rented tablet provided by Bolt.

12.7. If the Client files a claim due to the breach of
the Sales Agreement, the Partner shall release Bolt
from all liability regarding the claim.

12.8. If provided so in the Partner Specific
Conditions, the Partner shall procure that during the
term of the Agreement, it has a liability insurance in
place for any liability towards its customers related
to the Goods.

13. MISCELLANEOUS

13.1. Additional requirements and safeguards
provided in Regulation (EU) 2019/1150 (Regulation)
shall apply where the termination of the Agreement
or blocking of the access to the Bolt Food Platform
affects the rights of the Partner using the Bolt Food
Platform for the sale of Goods in the member state
of the European Union or European Economic Area
(Member State).

13.2. The Partner referred to in Section 13.1
(Business User Operating in the Member State) has
the right to challenge the termination of the
Agreement, blocking, and other alleged non-
compliance of Bolt with the Regulation, in
accordance with the Internal Complaint-Handling
System Rules for Business Users of Bolt available
on https://bolt.eu/en/legal/ .

13.3. If there is a conflict between the Partner
Specific Conditions, Special Terms, the General
Terms, Schedules, or any other document
incorporated by reference into the Agreement, then
precedence shall be given first to the Partner
Specific Conditions, second to the Special Terms,
third to the General Terms, fourth to the Schedules
and fifth to any other document incorporated by
reference into the Agreement.

13.4. Bolt reserves the right to update the General
Terms anytime, by uploading the revised version on
their webpage. Bolt will notify the Partner of any
changes at least a month in advance. If the Partner
does not agree to the updated General Terms, it
should be communicated to Bolt in order to terminate
the Agreement and discontinue the use of the Bolt
Food Platform.

12.6. MNapTHep Hece BigNOBIganNbHICTL 3a BTpATy,
Kpagikky abo 6yab-gKy LIKOAQY Ha OpeHOoBaHOMY
nnaHweTi, HagaHomy Bolt.

12.7. Axwo KnieHT npen'aBnsie npeTeHsilo vy
3B'A3Ky 3 nopylweHHaMm [loroBopy  Kynieni-
npogaxy, MapTHep 3BiNbHSAE Bolt Big
BiANOBIgANbHOCTI 3a NPETEH3IEl0.

12.8. Axwo ue nepenbaveHo CneuianbHUMK
ymoBamu [MapTHepa, To MapTHep 3060B'a3aHMn
3abe3neyunTy, Wob NpoTAroM TEPMIHY Aii YMOBM Y
Hboro 6yno cTpaxyBaHHs BiAnoBiganbHOCTI nepes
cBoimu KnieHTamu, nos'asaHol 3 ToBapamu.

13. NIPUKIHLEBI NMOJNOXXEHHA

13.1. logaTtkoBi BUMOrK Ta rapaHTii, nependadeHi
B Pernamenti (€C) 2019/1150 (Pernamenr),
3aCTOCOBYHOTbCS, KONMW NPUNUHEHHS Aii Yroam abo
6rokyBaHHs goctyny o nnatdopmu Bolt Food
BNNMBae Ha npasa [lapTHepa Mpu BUKOPUCTAHHI
nnatgopmn Bolt Food ana npogaxy Tosapis B
Oepxasi-uneHi  €sponencbkoro  Coto3y abo
€BpONENCLKOro €KOHOMIYHOro npocTopy
(nepxaBa-uneH).

13.2. lNapTHep, 3a3HadeHuin y Po3gini 13.1 (bisHec
- KopuctyBay, sKkuin 30IACHIOE [iANbHICTL Y
OepKaBi-uneHi), Mae npaso OCKapXuTun
po3ipBaHHsA Yrogn, 6nokyBaHHSA Ta iHLe AMOBIpHE
nopyweHHa Bolt Bumor PernameHTy, BignoBigHO
0o lNpaBun BHYTPILWHLOT CUCTEMW PO3rNaay ckapr
bisHec-KopucTtyBayvis  Bolt, pgoctynHux  3a
nocunaHHam: https://bolt.eu/uk/legal/.

13.3. Y BUNagKky BUHWKHEHHS CyNepeyHOCTEN MK
CneujanbHumm ymMmoBamu MapTHepa,
CreujanbHMMu ymoBamu, 3aranbHUMmM yMOBaMMU,
"padikamm abo Oyab-aKMMun iHLIMMN
OOKyMeHTamMu, BKMIOYEHMMU [0 Yrogu LUASIXOM
NnocunaHHs, nepeBaxHy cuny matoTb CneuianbHi
ymoBu [lapTHepa, gpyry — CneuianbHi ymoBw,
TpeTio - 3aranbHi ymoBu, 4YeTBepTy - padikm Ta
n'aTty - 6yob-AKUIA iHWNIA JOKYMEHT, BKIOYEHWI J0
YMOBMU LUNAXOM NOCUIIAHHS.

13.4. Bolt 3anuwae 3a coboto NpaBo OHOBMOBATU
3aranbHi yMOBM B Oyab-SKMI Yac, 3aBaHTaXyoum
OHOBIIEHY BepCilo Ha cBow BebOCTOpiHKY. Bolt
nosigoMuTb [lapTHepa npo Oyab-AKi 3MiHW He
MEHLLUE HiK 3a Micslb 00 X BHECEHHs. AKLIOo
lMapTHep He 3rogeH 3 OHOBIEHMMU 3aranbHUMU
YmoBamu, BiH MOBMHEH NoBigoMuUTK Npo ue Bolt,
wob ToM posipeaB Yrogy i MpUNMHUB
BUKOpUCTaHHA nnatcpopmu Bolt Food.



13.5. The Partner may not assign any of the rights
or obligations under the Agreement either in whole
orin part.

13.6. The Agreement and any rights or claims arising
out of or in connection with the Sales Agreement
shall be governed by the substantive law of Ukraine.

13.5. MapTHep He mMae npaBa nepenaBaTu Oyab-
sKi NpaBa abo 3000B'A3aHHA 3a Uiel Yrogotw
MOBHiCTIO ab0 YaCTKOBO.

13.6. Yroga T1a Oyab-Aki MpaBa 4u BUMOrM, LLO
BMHMKaOTb 3 [loroBopy Kynieni-npogaxy abo
noB'A3aHi 3 UMM, PeryniowTbca  HOpMamu
MaTepianbHOro npasa YkpaiHu.



SCHEDULE 1
SERVICE LEVEL REQUIREMENTS

These Service Level Requirements are an integral
part of the Agreement and apply to the Partner’s
activities in providing the service of preparing the
Orders and where relevant producing the Goods.

1. Accepting Orders

1.1. When the Client has placed an Order, the
Partner ensures that the confirmation of said Order
will be decided within five minutes from receiving the
Order notification, except where Order auto-
acceptance function is enabled, in which case all
Orders will be automatically accepted by the
Partner.

1.2. In the event that the Partner cannot provide the
Goods as it was requested in the Order, the Partner
will not confirm the Order in the Bolt Food Platform.
In case an Order has been accepted by a Partner, it
shall notify Bolt thereof through Bolt Food Platform,
for Order to be cancelled.

1.3. If the Partner has run out of a certain Goods, the
Partner shall mark that Goods as unavailable in the
Bolt Food Platform as soon as reasonably possible,
but in any event within 10 minutes from discovering
the lack of that Goods.

2. Preparing of Orders

2.1. The Partner ensures that the Goods are
prepared, handled and stored in accordance with all
requirements arising from applicable law at all times
up to and including the time of delivery of the ordered
Goods to the Client or handing-over Goods directly
to a Client in case of a Client self pick-up service.
The Partner’s obligation to comply with all applicable
law requirements includes (without limitation) all
rules and regulations governing the time,
temperature or other methods required for food
hygiene and safety in case the Goods contain food
and compliance with any additional rules applicable
to handling and sale of controlled Goods under the
local laws.

2.2. The Partner ensures that all Orders will be
prepared within the preset time-frame indicated for
each Order on the Bolt Food Platform. The Order

AOOOATOK 1
BMMOI' O PIBHA OGCITYITOBYBAHHA

Lli BusmorM npo piBeHb OOCMYroByBaHHs €
HeBiA'€EMHOK 4YaCcTUHOK Yroam i NOLMPIOTLCSA Ha

JisanbHicTb  lMapTHepa B HagaHHi  nocnyr 3
BUroToBNeHHs ToBapy.

1. MpunmaHHA 3aMOBNEeHb

1.1. Komm KnieHT odopmuB 3amMoBMeEHHS,
MapTHep rapaHTye, wo piLleHHs npo
nigTBepoKeHHs 3amoBreHHss Oyae  MpURHSTO
NpoTAroM M'ATM  XBUNUH  NicNS  OTPUMaHHS

NoBiAOMITEHHS NP0 3aMOBINEHHS, 3@ BUKIMIOYEHHSAM
BMMafKiB, KONu BKItoYeHa yHKLisi aBTOMaTUYHOMO
NPUNHATTA 3aMOBMEHHs, i B LUbOMYy BMNAAKy

MapTHepoM aBTOMATU4YHO MPUAMAKOTLCS  BCI
3amoBeHHs.
1.2 Y pasi, sakwo [llapTHep He Moxe

3abesneuntn ToBap, skun Oyno 3amOBIIEHO,
MapTHep He niaTBepAXye 3amMoOBNEHHA Ha
nnatdopmi Bolt Food. Akwo 3amoBneHHs 6yno
npuHaTo lNapTHepoMm, BiH Mae nonepeauTtu Bolt
npo ue 4epe3 nnatgopmy Bolt Food ans
CKacyBaHHS1 3aMOBIEHHS.

1.3. HAxwo y [MapTHepa 3akiHUMBCA MeBHWUIA
ToBap, lMapTHEp NOBUHEH 3a3Ha4YUTW, LLUO OaHUN
ToBap € HepocTynHUM Ha nnatdgopmi Bolt Food
AKoMmora wBuawe, ane B Oyab-Akomy BMNagky
npotsaromM 10 XBUMWH Micns BUSBMEHHSA BIACYTHOCTI
usoro Tosapy.

2. MigroToBka 3aMmoBMneHb
2.1. TlaptHep 3abe3nedyye Te, wWo ToBap
roTyetbcs,, 0b6pobnsaeTbcss Ta  36epiraeTbes

BiANOBIAHO OO0 BCiX BMMOr, WO BUNANBaKOTbL i3
YMHHOTO 3aKOHOAABCTBA, Y Oyab-akui vac, ax ao
Yyacy gocTtaBku 3amoBneHoro Toapy KnieHTy abo
nepegaHHa ToeapiB 6e3nocepegHbo KrieHTy y
BMMagKax CaMOCTIMHOrO oOTpuMaHHea KrieHtom.
O6oB'siI3ok  MapTHepa BWKOHyBaTWU BCi BMMOIU
UMHHOIMO 3akoHy BkM4valTb B cebe (6es
obMexxeHb) yCi MpaBuia Ta HOpMMU, L0 PerynoTb
yac, TemnepaTypy 4u iHWi MmeToaun, HeobXiaHi Ans
ririeHn Ta ©Oe3nekm xap4oBuMx ToBapiB, a Takox
OOTpUMaHHA Oyab-SKMX OOAATKOBWUX NpaBwui, LO
3aCTOCOBYIOTbCA [0 MOBOMKEHHS i3 Ta npogaxy
TOBapiB, Mpogax sikMx 06MeXyeTbCs BignoBiaHO A0
MicLIeBOro 3akoHo4aBCTBa.

2.2. TlapTHep rapaHTye, WO BCi 3aMOBMEHHSsI
OyoyTb rOTOBi B YCTaHOBIEHiI CTPOKM, 3a3HauyeHi
Ons KOXHOro 3amoBneHHss Ha nnatdopmi Bolt



shall be ready to be picked up by the Courier or by
the Client no earlier than within the last 5 minutes of
the Goods preparation time frame. If the Partner has
not marked the Order as “Accepted” within 5
minutes, Bolt has the right to cancel the Order
unilaterally and compensate the Order Price to the
Client. In case of self pick-up by the Client, the
Partner has to mark the Order “Picked-up” once the
Order has been picked-up and the Client has paid
for the Order (if applicable).

Food. 3amoBneHHs Mae OyTM roTtoBe [0
npunmanHs Kyp'epom abo KnieHToM He paHille, Hix
NPOTAroM OCTaHHIX 5 XBUNWH Yacy NPUroTyBaHHSA
ToBapy. Akwo [lMapTHep npoTsarom 5 XBUNWH He
HagaB 3amoBrieHHio ctaTyc "TlpunHaTo", Bolt mae

npaso ckacyBatu 3aMoBMeHHs B
O[HOCTOPOHHLOMY  MOPSAKY | KOMMEeHcyBaTu
KnieHty BapTicTe 3amoBneHHs. Y Bunagky

CaMOCTIAHOTO OTpMMaHHs1 3aMoBneHHs KnieHTom,

MapTHep Mae no3HauuTn 3aMoBrEHHS  SIK
«OTpumaHe» sk  Tinbkn 3amoBrieHHd  Byno
oTpumMaHe Ta KnieHT  3pgiicHnte  onnaty

3amoBreHHS (SKLLO Take 3aCTOCOBYETHCS).



SCHEDULE 2
DATA PROCESSING AGREEMENT

This Data Processing Agreement is an integral part
to the Agreement and shall apply to all relations that
are formed between Bolt and the Partner in the
course of using the Bolt Food Platform and relate to
processing of the personal data.

PART 1
Background information:

A. In the course of performance of the Agreement
and use of the Bolt Food Platform, Bolt will perform
as the data processor and Partner as the sub-
processor of personal data. The controller of
personal data will be Bolt Operations OU. In
providing the services to Bolt pursuant to the terms
of this agreement, the Partner shall process personal
data only to the extent necessary to provide the
services in accordance with both the terms of the
Agreement and this DPA and the instructions of the
processor (Bolt) or controller (Bolt Operations OU)
(either given directly by the controller or through the
processor). In case of a conflict between the
Agreement and the Data Processing Agreement with
regard to the processing of personal data, the Data
Processing Agreement shall prevail and apply.

1. GENERAL PROVISIONS AND DEFINITIONS

1.1. The terms used in this Data Processing
Agreement are used in the meaning given to them in
the Agreement or in the meaning given to them in
Article 4 of the General Data Protection Regulation
(EU) 2016/679 of the European Parliament and of
the Council (hereinafter the GDPR). The term “data
subject” shall mean the identified or identifiable
natural person who uses Bolt Food Platform and to
whom the personal data shared relates.

1.2. In the meaning of GDPR, Bolt will act as the
processor and the Partner as the sub-processor with
regard to the personal data processed.

2. GENERAL OBLIGATIONS OF PARTNER

AOOATOK 2
YrogA nPO OBPOBKY NEPCOHAIIbHUX
OAHUX

Lis Yroga npo oOpobGKy nepcoHanbHUX OaHUX €
HeBIQ'€MHOI0 YaCTUHOW Yroau Ta NOLMPIOETLCS Ha
BCi BIiAHOCWMHKW, €Ki cknagaiTbeca Mk Bolt Ta
MapTHepoMm nig 4Yac BuKkopucTaHH4a nnatdgopmu Bolt
Food Ta ctocytoTbecst 06p0o6KM NepCoHanbHNX OaHKX.

YACTUHA 1
DosigkoBa iHdopmauis:

A B xopi BMKOHaHHA Yroan npo OOCTaBKy i
BUKOpUCTaHHA nnatgopmu Bolt Food, Bolt
OiSiTUME SIK PO3MNOPSIAHMK NEPCOHANbHMUX OAaHUX, a
MapTHep £k Ccybpo3NOpPsAOHUK NEepCOHarbHUX
naHux. KoHTponepom nepcoHanbHUX gaHux oyae
Bolt Operations OU. Hapatoun nocnyrm Bolt
BignosigHo a0 ymoB Uiei Yroguw, [lapTHep
00pobnsie nepcoHanbHi AaHi nuue B Ti Mipi, sika
HeoOxigHa ANsi HagaHHsA Mocnyr BiAMNOBIOHO A0
ymoB Yrogn Ta uiei Yrogun npo obpobky
nepcoHasnbHUX OaHunx Ta IHCTpYKLUIN
po3nopsifiHuKa nepcoHanbHux AaHux (Bolt) abo
koHTponepa (Bolt Operations OU) (HapaeTbes
OesnocepegHbO  KOHTporiepoMm  abo  4vepes
pO3MopsiiHMKa NepcoHanbHUX AaHux). Y BMNagky
BUHVKHEHHS KOHMNIKTY MiX Yrooro npo JoCTaBky
i Yrogoto npo 06pobKy nepcoHanbHUX OaHuX B
KOHTEKCTi  0OpobkM  MepcoHanbHUX  AaHuX,
nepeBaxHy cuny wmae Yroga npo 06pobky
nepcoHanbHUX JaHNX.

1. 3ATAJIbHI MONOXEHHA TA
BU3HAYEHHA TEPMIHIB

1.1.  TepmiHu, SKi BAKOPUCTOBYIOTBLCS B Ui Yrogi
npo 06pobky nepcoHanbHUX OaHuXx,
BUKOPUCTOBYIOTLCHA Y BU3HA4YeHi, HagaHux iM B
Yrogi, abo B 3Ha4yeHHi, HagaHux iMm B cTaTtTi 4
3aranbHOro pernameHTy Mnpo 3axucT LaHuUX
€ponencbkoro napnameHty i Pagn (€C)
2016/679 (pani - PernameHT). TepmiH "cy0'ekT
AaHunx" o3Havae igeHTMdikoBaHy abo BU3HaYeHY
dianyHy ocoby, Lo BMKOPUCTOBYE MNNatdopmy
Bolt Food i po skoro BIiAHOCATLCS HaAaHi
nepcoHanbHi gaHi.

1.2. Y posymiHHi PernameHTty, Bolt gistume sk
pPO3MNopsiAHMK NepcoHanbHUX aaHux a MNMapTHep Sk
cybpo3nopagHNK  MepcoHanbHUX OaHuX  LWoao
06pobneHnx NepcoHanbHUX OAHUX.

2. 3ATAllbHI OBOB'A3KU NAPTHEPA



2.1. The Partner shall process personal data only in
accordance with the applicable law, the terms and
conditions of the Agreement and the terms and
conditions of this Data Processing Agreement.

2.2. The Partner shall not process personal data
outside the European Economic Area, except
Ukraine.

2.3. The Partner agrees to process personal data
received from Bolt only in accordance with the data
processing principles described in Part 2 herein and
only for the purposes described in Part 3 herein,
unless the data subject has given an explicit written
consent. For the avoidance of doubt, the Partner
may not use the data subject’s personal data for
marketing purposes, unless the data subject has
given his explicit and written consent.

2.4. The Partner shall ensure the full confidentiality
of the personal data received from Bolt. The Partner
shall ensure that access to the personal data
received from Bolt shall be given to only those
representatives of the Partner who require it strictly
in relation to the performance of their work duties
and that all such representatives are subject to a
confidentiality obligation.

2.5. The Partner shall ensure the security of personal
data for the purposes of protecting personal data
from accidental or unauthorised processing,
disclosure or destruction. The Partner shall inter alia
procure that no physical or other copies are made of
the data provided to the Partner through the Bolt
Food Platform.

2.6. Upon the termination of the Agreement, Partner
shall delete or destroy all personal data received
from Bolt, incl. all (backup) copies of the personal
data in the possession of Partner that is received
from Bolt, unless (i) otherwise required under
applicable laws or (ii) data subject has authorized
Partner by giving his explicit consent to further
processing and retention of personal data. If Partner
retains personal data, Bolt and controller must be
informed about that in written form bringing out the
legal basis and reason for its retention.

2.1. MapTHep 0bpobnisie nepcoHanbHi AaHi Tifbku
BiNOBIAHO A0 YMHHOIO 3aKOHOAAaBCTBa, YMOBaMu
Yroan i NonoxeHHsMU Uiei Yrogn npo obpobky
nepcoHanbHUX JAHUX.

2.2. TlaptHep He mMae npaBa 006pobNsATU
nepcoHanbHi AdaHi 3a Mexamu EBponencbKol
€KOHOMIYHOT 30HU, OKPIM SIK Ha TepuTopiil YKpaiHu.

2.3. [lapTtHep 3060B'A3yeTbCcs  0OpOONSATU
nepcoHanbHi OaHi, oTpumaHi Big Bolt, Tinbkn
BiOMOBIAHO 4O MpUHLMNIB 0O6POGKM NepcoHarnbHMX
JaHnX, onncaHnMm B YacTUHI 2 L€l Yroaw, i TinbKn
ONnS uinen, onucaHux B YacTuHi 3 Uiel Yroam, 3a
BMHATKOM BUMafKiB, KONM Cy0'eKT NepCcoHarnbHWX
[aHuX HagaB cBOK 0Ge3nocepedHl0 MUCLMOBY
3rogy Ha 06pobKy NnepcoHanbHNX JaHNX. 3 METOH
YHUKHEHHS! HEMOPO3YyMiHb, [MapTHep He Mae npaBa
BMKOPWCTOBYBaTU MepcoHanbHi  AaHi  cyb'ekTa
OaHVX B MAapKETUHIOBUX LINSX, SKWO TiNbKy
cyb'eKT nepcoHanbHUX [[aHWX HagaB CBOM
fesnocepegHilo nucbMoOBY 3rody Ha 06pobky
NnepcoHanbHUX OAHUX.

24. MapTHep 3abesnevye NOBHY
KOHMIAEHLINHICTb 0COOMCTUX OaHUX, OTPUMaHUX
Big Bolt. MapTHep 3abesneuye, wob gocrtyn go
oTpumMaHux Big Bolt nepcoHanbHMX aOaHKX
HaJaBaBCs TiNbKM TUM NpeacTaBHUKamM [NapTHepa,
SKi MalTb NoTpedby B LbOMY nule B 3B'sI3Ky 3
BMKOHaHHSAM CBOIX NocagoBux 0O0B'A3kiB, i abn Ha
BCIX TakuMx MpeacCTaBHUKIB  MoLIMptoBanocd
3000B'A3aHHA  MpPO  HEpO3rofiolEHHS  TaKoi
iHdopmalLlil.

2.5. MapTHep 3abe3nedvye Ge3neky NepcoHanbHNX
OaHVX B LiNsX 3axXucTy NepcoHanbHUX OaHWX Bif
BMNagkoBoi abo HecaHKUiOHOBaHOI 00OpobKN,
po3roniolweHHss  abo  3HuUWeHHs.  [lapTHep
3000B'A3aHMIA, 30Kpema, 3abe3neunTu, Wob Hiski
di3nyHi abo iHwWi konii gaHux, HagaHux MNapTHepy
yepes nnatdopmy Bolt Food, He BigOyBanuce.

2.6. TMicna posipBaHHsa porosopy [lapTHep
Buagansie abo 3HUWYye BCi MNepcoHanbHi  AaHi,
oTpumaHi Big Bolt, B ToMy uucni BCi (pe3epsHi)
Konil mepcoHanbHUX AaHuX, L0 3HaXO4ATbCHA B
posnopsioxeHHi MNapTHepa, aki oTpuMaHi Big Bolt,
akwo (i) iHWe He BMMaraeTbcs BiAMNOBIOHO A0
YMHHOTO 3akoHodaBcTBa abo (i) AKwo cyb'ekT
nepcoHanbHNX aHuX HagaB CBoto BesnocepeaHio
3rody Ha noganblly o06pobky i 36epexeHHs
nepcoHanbHux aaHux MNapTHepom. Akwo MNapTHep
30epirae ocobucti gaHi, Bolt Ta koHTponep
NOBUHHI ByTK NoiHCPOpMOBaHi NPO Le y NMMCbMOBIW



2.7. If Partner uses (sub)processors, Partner shall
assume full liability for the (sub)processor’s actions.

2.8. Partner shall make available to the controller
and/or processor all information reasonably
necessary to demonstrate compliance with its
processing obligations under this DPA and allow for
and contribute to audits and inspections.

3. RIGHTS OF THE DATA SUBJECTS

3.1. Both Parties shall ensure that personal data
processing procedures carried out by each are
lawful.

3.2. The Partner shall guarantee that while
processing the personal data, all the data subjects’
rights according to the GDPR are guaranteed to the
data subjects, including but not limited to the
following rights:

3.2.1. the right of access under GDPR Article 15,

3.2.2. the right to rectification under GDPR Article
16,

3.2.3. the right to erasure (“right to be forgotten”)
under GDPR Article 17,

3.2.4. the right to restriction of processing under
GDPR Article 18;

3.2.5. the right to data portability under GDPR Atrticle
20.

4. PERSONAL DATA BREACHES

4.1. In case of a (suspected) personal data breach
related to the personal data received from Bolt or an
incident that is likely to escalate into a personal data
breach, the Partner shall immediately notify Bolt
thereof.

4.2. The Partner shall send the notification to Bolt
immediately, but no later than within 24 hours of
learning about the data breach.

dopmi, ge BuUKNagalTbCs MpPaBoOBi NigcTaBu Ta
npuymHa ix 3bepiraHxs.

27. HAxwo [MaptHep BuKopuctoBye (cy0)
po3nopsigHuKiB, To MNMapTHep Oepe Ha cebe NoBHY
BignoBiganbHICTb 3a Aii (cy6) po3nopsigHUKIB.

2.8. lNapTHep nNoBMHEH HagaBaTWM KOHTponepy
Ta/abo po3nopsifHUKY MepcoHanbHUX AaHUX BCHO
HeoOXxigHy iHcpopmauito, Wob npogeMoHCTpyBaTh
BiANOBiOHICTE  CBOIM  3000B'I3aHHAM  LOAO
00p0o0BKN NepcoHanbHMX AaHMX BiANOBIAHO OO Uiei
Yroau, a Takox 403BOMUTU Ta CNPUATU ayauTy Ta
nepesipkam.

3. NPABA CYB'EKTIB TMNMEPCOHAIbHUX
OAHUX

3.1. ObmpBi CTOPOHWM MOBUHHI 3abe3nevnTn, abu
npouenypu 3 oOpobKM NepcoHanbHUX OaHUX, SKi

30JNCHIOIOTBCA  KOXHOK  3i  CTOpiH,  Oynu
3aKOHHUMMW.
3.2. TlapTHep rapaHTye, wWwo npu obpobui

nepcoHanbHUX gaHnxX Cyb'eKTiB, rapaHTyOTbCS BCi
npasa cyO'ekTiB  gaHuMx  BigNoBiAHO OO0
PernameHTy, BKntovato4u, ane He 0bMeXyH4ucs,
TakMMK npaBamu:

3.2.1. npaBo pgocTyny BignosigHo Ao cratTi 15
PernameHTy,

3.2.2. nNpaBo Ha BUNpaBreHHs BIiONOBIAHO [0
cratTi 16 PernameHTy,

3.2.3. mpaBo Ha BuganeHHs ( "mpaBo OyTu
3abyTm") BignoBigHoO Jo ctaTTi 17 PernameHTy,

3.24. npaBo Ha OOMEXEHHS
BignosigHo Ao ctaTTi 18 PernameHTy;

nepepooku

3.2.5. npaBo Ha nNepeHeCceHHsa gaHunxX BignoBigHO
po cratTi 20 PernameHTy.

4. NOPYLUEHHA NEPCOHANBbHUX OAHUX

4.1. Y pasi (nigo3pu) NOpYLUEHHS NePCOHaNbHUX
OaHuX, noB'A3aHuMx 3 oTpumaHummn Big Bolt
nepcoHanbHUMU JaHUMKU abo iHUMAEHTY, SKUWA
MOXe NnepepocTn B MNOPYLUEHHS MNepCOHanbHUX
naHux, NapTHep HeramHo npo ue nosigomnse Bolt.

4.2. TMapTHep 3000B'A3aHU HeramWHo, ane He
nisHiwe HiK npoTaroMm 24 roAuH 3 MOMEHTY
OTPUMaHHSA iHdopmaLii  npo NnopyLUEHHSA
nepcoHanbHUX AaHuX BiANpaBUTU MOBIAOMIIEHHSA
Bolt.



4.3. The notification
privacy@bolt.eu.

5. LIABILITY AND COMPENSATION FOR
DAMAGE

shall be sent to

5.1. Partner shall assume full liability and indemnify
and hold harmless Bolt for any and all liability,
damage, administrative fines or any other claims
created for Bolt or which any person submits against
Bolt with regard to the Partner’s violation of the Data
Processing Agreement or requirements of the
applicable law.

5.2. In case of a violation of any term of the Data
Processing Agreement or a requirement under the
applicable law, the Partner shall compensate Bolt in
full for any damage caused directly or indirectly by
the violation, including legal expenses associated
with the violation.

5.3. The Partner shall immediately notify Bolt if any
claim or administrative fine is submitted against the
Partner in relation to the Data Processing
Agreement. The notification shall be sent to

privacy@bolt.eu.

6. FINAL PROVISIONS

6.1. The Data Processing Agreement shall be valid
during the term of the Agreement.

6.2. The Data Processing Agreement shall be
governed by the laws of the Republic of Estonia.

PART 2
Data processing principles:

1. Purpose limitation: Personal data may be
processed and used only for purposes described in
Part 3.

2. Data quality and proportionality: Personal data
must be accurate, adequate, relevant and, where
necessary, kept up to date.

3. Transparency: Data subjects must be provided
with information about their collected personal data
to ensure fair processing (information about the
purposes of processing and transfer).

4.3. lNMoBigomMneHHs NOBUHHI OyTW HanpaBneHi Ha
privacy@bolt.eu.

5. BIANOBIOANBHICTb |
BiALLKOAYBAHHA 3BUTKIB

5.1. MaptHep ©Oepe Ha cebe  NOBHY
BignoBiganbHICTb i 3axuwae Bolt Big Oyab-akmx
BignoBiganbHOCTI, 30WUTKIB, agMiHICTPATUBHUX
wrpacie abo Oyab-SKMX iHLWMX NPETEH3In,
cTBopeHux ans Bolt abo npea'sieneHmx 6yab-akoto
ocoboto Ao Bolt B 3B'A3ky 3 nNOpyLUEHHSM
MapTHepom Yrogum npo o6pobky nepcoHarnbHMX
AaHnx abo BMMOI YMHHOrO 3aKOHO4ABCTBa.

5.2. Y pasi nopywweHHs 6yab-aKOi 3 MONOXeHb
Yrogn npo oOpobKy nepcoHanbHUX AaHux abo
BMMOI  YMHHOrO  3aKoHogaBcTBa, [lapTHep
3000B'A3yeTbCA MOBHICTIO  BiglwkoaysBatn Bolt
Oyab-siki 30UTkKM, NpsMo abo MoGiYHO 3anogisiHy
MOpYyLWEeHHAM, BKMNOYawuM CydoBi  BUTpaTH,
NoB'A3aHi 3 NOPYLUEHHAM.

5.3. MapTHep HerarHo nosigomnsie Bolt npo 6yab-
SKi NpeTeHsito abo agMiHicTpaTUBHUIA WTpad, WO
npen'asnsoTeca  go [llapTtHepa y 3B'a3ky i3
[oroBopoM npo 0OpobKy nepcoHanbHUX OaHWUX.
MMoBigOMNEHHs MNOBMHHI OyTW HampaeneHi Ha
privacy@bolt.eu.

6. NMPUKIHLUEBI NONOXEHHA

6.1. Yroga npo obpobKy nepcoHanbHUX OAHUX
Jie npoTarom TepMiHy aii Yrogu.

6.2. Yroga npo oOpobKy nepcoHanbHUX OAHWUX

perynioetsca 3aKOHO4aBCTBOM EcToHCbKOI
Pecnybniku.
YACTUHA 2
MpuHUMNKN 06POOKM AAHUX:
1. O6mexeHHs meTn: OcobucTi gaHi MOXyTb

0obpobnATUCA Ta BMKOPUCTOBYBATMCA Nulle Ans
Linen, onucaHux y YactuHi 3.

2. AkicTb Ta NPONOPLINHICTb JaHuX:
lMepcoHanbHi gaHi MOBWMHHI  OYyTU  TOYHMMM,
afeKkBaTHMMM, akTyanbHUMU Ta, 3a HEOOXIOHOCTI,
OHOBMNIOBATUCS.
3. MposopicTe: CyO'ekTam [gaHUX MOBUHHA
OyTv HagaHa iHdopmauis npo ix 3ibpaHi
nepcoHarnbHi AaHi ans 3abe3neYyeHHs
cnpaBennmMBoi  06pobku (iHcbopmauis npo  uini
06pobku Ta nepegadi).



4. Security and confidentiality: Technical and
organisational security measures must be taken by
the data controller that are appropriate to the risks,
such as against accidental or unlawful destruction,
unauthorised disclosure or access.

5. Rights of access, rectification, deletion and
objection:The data subjects must be provided with
the personal information about them that the data
controller holds. Data subjects must be able to have
the personal information about them rectified,
amended, or deleted where it is inaccurate or
processed against these principles.

PART 3
1. Data subjects
Natural persons using the Bolt Food Platform
(Clients) and natural persons providing the delivery
service (Couriers).

2. Purpose of data processing

Enabling the data subjects to use the Bolt Food
Platform for ordering Goods from Partner(s) (data
importers) and arranging the delivery of the Order
using Couriers.

3. Categories of personal data

Following data disclosed by the data subject via Bolt
Food Platform:

3.1. The Client’s first name and the initial of last
name;

3.2. The Client’'s phone number;

3.3. The Client’s Order and information related to the
Order (special requests regarding ordered Goods,
etc);

3.4. The Courier’s first name and initial of last name;
3.5. The Courier’'s phone number.

4. Processing period

The data importer (Partner) agrees to delete or
destroy the personal data about each data subject
received from the data exporter (Bolt) within one

month after the fulfilment of each Order, unless the
data subject has separately authorized by giving its

4. Besneka Ta KOHMIAEHUINHICTL: TexHiuHi Ta
opraHi3auiiHi 3axoay 6e3nekun NOBUHHI BYTN BXMTI
KOHTpONepoM [aHuX, 9K BiANOBigalOTb pU3nkam,
Hanpuknaza, NpoTu BUMAaLKOBOrO UM HE3aKOHHOIro

3HVLLEHHS,, HEeCaHKLiOHOBaHOro pPO3KPUTTS 4K
aoctyny.

5. MpaBa pocTtyny, BUMNpaBrieHHdA, 3MiHa Ta
BuaaneHHsa: Cyb6'ektam paHuMx noBuHHa OyTu

HagaHa ocobucta iHopMauia npo HUX, SKy
30epirae koHTporep AdaHux. Cy6'ekTM paHux
MOBUHHI  MaTW  MOXIMBICTb  BUMPaBMATY,
3MiHIOBaTM 4M BuaanatM ocobucty iHdopmalito
Npo HKX, SIKWO BOHa HeTo4Ha abo obpobneHa 3
NOPYLUEHHAMU LUX MPUHLAIB.

YACTUHA 3
1. Cy6'ekTn gaHux

@i3nyHi 0cobu, sKi BUKOPUCTOBYIOTL MriaTchopmu

Bolt Food (KnieHtn) Ta disnmyHi ocobwu, ki
HagatoTb nocnyry goctasku (Kyp'epn).

2. MeTa 06p0o6KM gaHux

HapaHHs Cyb'ektam  gaHMX  MOXIMBOCTI

BUKOpuctoByBatn nnatcopmy Bolt Food ang
3amoBneHHst Tosapy y lMapTHepa(iB) (imnopTepis
AaHux) Ta goctaBkv 3aMOBIEHHS 3a JOMOMOrOi0

Kyp'epis
3. KaTeropii nepcoHanbHUX gaHux

HactynHi aaHi, po3kputi cyb'ekToM gaHux yepes
nnatcgpopmy Bolt Food:

3.1. Im'a KnieHTa Ta iHiuianu npissuLua;

3.2. Homep TenedoHy KnieHTa;

3.3. 3amoBneHHs KnieHTa Ta iHdopmauis, Lo
cTocyeTbCs 3aMOBrEeHHA (cneuianbHi  3anuTtu
Loao 3amoBrneHoro Toeapy ToLO);

3.4. IM'a Ta iHiuianu npissuwa Kyp'epa;
3.5. Homep TtenedoHy Kyp'epa.
4. Mepiog 06po6ku

Imnoptep gaHux  (MMapTHep) MorogXyeTtbest
BMAANMTU abo 3HULUTKU NepcoHarnbHi AaHi npo
KOXHOro cyb'ekta  gaHuX, OTpuMMaHi  Big
ekcnopTepa aaHux (Bolt) npotarom ogHoro micsus
nicrns BUKOHAHHSA KOXHOrO 3aMOBIEHHS, SKLLO
cyb'eKT nepcoHanbHMX OaHuWX He HagaB OKpeMy



explicit consent to the data importer (Partner) to
further processing.

5. Recipients

Personal data is made available via Bolt Food
Platform to the Couriers.

6. Sensitive data

No sensitive personal data is transferred.

3rogy imnopTepy AaHux (MapTHepy) Ha noganbLy
0BpOoO6Ky.

5. OpepxxyBaui

Ocobucti paHi HapawTtbca Kyp'epam 4epes
nnatcgopmy Bolt Food.

6. KoHdigeHUinHi gaHi

YKogHi  koHigeHUiMHi  ocobucTi  gaHi  He

nepenalTbCs.



