General Terms VSeobecné obchodni podminky
to Bolt Food service with the Partner sjednané mezi sluzbou Bolt Food a

partnerem
Updated: December 2022

Aktualizovano: prosinec 2022
These General Terms are an integral part of the ualizov prosi

Agreement and shall apply to any relationship Tyto vieobecné obchodni podminky jsou nedilnou

the Bolt Food Platform. mezi spole¢nosti Bolt a partnerem v souvislosti s
pouzivanim platformy Bolt Food.

1. DEFINITIONS
1. DEFINICE
Agency Fee | means the fee payable by the
Partner to Bolt per every event Poplatek za poplatek, ktery je partner
of sale of the Partner's Goods zprostiedko = povinen uhradit spolednosti Bolt
through the Bolt Food Platform vani za kazdou prodejni operaci se
for the provision of agency zboZim partnera provedenou
services to the Partner. pres platformu Bolt Food jako
odménu za poskytovani

zprostiedkovatelskych  sluzeb
Agreed is the percentage agreed in the partnerovi
Percentage @ Special Terms that serves as the
basis for the calculation of the

Agency Fee. Sjednana procentni sazba sjednana ve
procentni zvlasdtnich podminkach, ktera
sazba slouzi jako podklad pro vypocet

Agreement means the agreement between poplatku za zprostredkovani

Bolt and the Partner which

consists of the Special Terms

and these General Terms. Smlouva smlouva mezi spole¢nosti Bolt a
partnerem, ktera sestava ze
zvlastnich podminek a téchto

.. Seob ych bchodnich
means Bolt Operations OU, Vz(:i(r)nii(;rll(yc obehodnic
Bolt registry  code 14532901, P
address Vana-Louna 15, Tallinn
10134, Estonia. Bolt Operations oy,
Bolt identifikadni  &islo: 14532901,

adresa: Vana-Louna 15, Tallinn
10134, Estonsko



Bolt Food
Platform

Client

Confidential
Information

means the delivery platform
operated by Bolt as the
information society service that
(i) enables the Partner to market
its Goods with delivery option to
Users and enter into Sales
Agreements for the sale of
Goods to Clients, (ii) enables
the Users to place Orders of
Goods with the Partner, enter
into the Sales Agreements as
Clients and arrange the delivery
of the Order from a Courier and
(iii) enables the Courier to offer
delivery services to the Clients
for the delivery of the Orders.

means any User of the Bolt
Food Platform that has placed
an Order and enters into a Sales
Agreement with the Partner and
a Delivery Agreement with the
Courier (if applicable).

means know-how, trade secrets
and other information of a
confidential nature disclosed by
one party to the other party
(including, without limitation, all
proprietary technical, industrial
and commercial information,
customers’ and suppliers’ data
and techniques in whatever form
held as well as any information
regarding: (i) the business; and
(i) the contents of the
Agreement.

Platforma
Bolt Food

Klient

Duvérné
informace

platforma pro doru€ovani
provozovana spolecnosti Bolt

jako sluzba informaclni
spole€nosti, ktera (i) umozriuje
partnerovi nabizet zbozi s

moznosti dorueni uzivatelim a
uzavirat kupni smlouvy na
prodej zbozi klientim, (i)
umozniuje uzivatelim zadavat
objednavky na zboZi u partnera,
uzavirat kupni smlouvy na
strané klienta a sjednavat
doruéeni objednavky kuryrem, a
(iii) umozfiuje kuryrovi nabizet
klientim dorucovaci sluzby za
ucelem doru€ovani objednavek

jakykoli uzivatel platformy Bolt
Food, ktery zadal objednavku a
uzaviel kupni smlouvu s
partnerem a pfipadné smlouvu o
poskytnuti doruCovaci sluzby
s kuryrem

know-how, obchodni tajemstvi a
dalSi informace dlavérné povahy
sdélené jednou smluvni stranou
druhé smluvni strané (zejména
veskeré proprietarni technickeé,
primyslové a obchodni
informace, Udaje o zakaznicich
a dodavatelich a technické
postupy, a to bez ohledu na
formu, v niz jsou vedeny, a
veskeré informace tykajici se: (i)
obchodni ¢innosti a (ii) obsahu
smlouvy



Courier

Courier
Terms

Delivery
Agreement

Delivery
Fee

General
Terms

Marketplace

means a service provider who
has been registered in the Bolt
Food Platform as a provider of
the delivery service with respect
to Goods ordered through the
Bolt Food Platform.

means the terms and conditions
applicable to the relationship
between Bolt and the Couriers
in relation to the use of the Bolt
Food Platform by the Couriers.

means the agreement between
the Client and the Courier for
the delivery of the Order,
concluded through the Bolt Food
Platform.

means the fee for the delivery
services related to an Order,
that the Client pays to the
Partner under the Delivery
Agreement in case the Partner
wants to offer its own delivery
services to the Client.

means these general terms
applicable to the Agreement and
generally to the legal
relationship between Bolt and
the Partner in the course of
using the Bolt Food Platform.

means the arrangements and
functionalities of the Bolt Food
Platform that facilitate the use of
on-demand delivery services
provided by the Couriers.

Kuryr

Podminky
pro kuryry

Smlouva o
poskytnuti
dorucovaci
sluzby

Poplatek za
doruceni

VsSeobecné
obchodni
podminky

poskytovatel sluzeb, ktery se
zaregistroval na platformé Bolt
Food jako poskytovatel
doruCovaci sluzby urCené pro
zboZi objednané prFes platformu
Bolt Food

vSeobecné obchodni podminky

tykajici se  vztahu mezi
spole¢nosti Bolt a kuryry v
souvislosti s vyuzivanim

platformy Bolt Food kuryry

smlouva o doru€eni objednavky
uzaviena mezi klientem a
kuryrem pfes platformu Bolt
Food

znamena poplatek za
doruCovaci sluzby souvisejici s
Objednavkou, ktery Klient plati
Partnerovi na zakladé Smlouvy
0 doruCovani v pfipadé, ze
Partner chce Klientovi nabizet
své vlastni doru€ovaci sluzby.

tyto vSeobecné obchodni
podminky vztahujici se na
smlouvu a obecné na pravni
vztah mezi spole¢nosti Bolt a
partnerem v priibéhu pouzivani
platformy Bolt Food



Marketplace means all such service fees and

Fees

Minimum
Order Value

Goods

Goods
Price

Opening
Hours

Order

costs that Bolt may implement
under Section 6.2 for covering
the cost of the Marketplace and
the availability of the Couriers.

means the amount which
indicates the minimum Goods
Price for which an Order can be
placed through the Bolt Food
Platform.

means any goods that the
Partner sells through the Bolt
Food Platform.

means the price (VAT included)
that the Client has to pay to the
Partner for the ordered Goods.

means the whole time period of
a day during which the Partner
accepts Orders and prepares
Goods for pick-up by a Courier
or directly by a Client (the
Opening Hours indicated in the
Bolt Food Platform may differ
from the opening hours of the
Partner’s establishment).

means the order of Goods that
the Client has placed with the
Partner.

Trzisté

Poplatky za
vyuzivani
trzisté

Minimalni
hodnota
objednavky

Zbozi

Cena zbozi

uspofadani a funkce platformy
Bolt Food, které umoZiuji
vyuzivani doru€ovacich sluzeb
na vyzadani poskytovanych
kuryry

vSechny poplatky za sluzby a
naklady na sluzby, které muize
spole€nost Bolt zavést na
zakladé bodu 6.2 na pokryti
nakladd na trzist¢ a za
dostupnost kuryrt

znamena castku, ktera udava
minimalni cenu zboZi, za kterou
Ize prostfednictvim platformy
Bolt Food podat objednavku.

jakékoli zbozi, které partner
prodava prostfednictvim

platformy Bolt Food

cena (v€etné DPH), kterou musi
klient uhradit partnerovi za
objednané zbozi



Order Price

Partner

Partner
Specific
Conditions

Sales
Agreement

Service
Fees

Small Order
Fee

Special
Terms

means the price that the User
has to pay for the purchase and
delivery (if applicable) of the
Order.

means the operator of any
restaurant or store that Bolt has
concluded an Agreement with
and where relevant, each and
every establishment through
which the operator conducts its
business.

means the variations from the
General Terms and Schedules
regarding the Partner, as set out
in the Special Terms.

means the agreement between
the Client and the Partner for
the sale of Goods in accordance
with the Order.

means the fees payable by the
Partner according to Section
6.3.

means the fee payable by Client
to the Partner in accordance
with Section 6.5 in order to
compensate the difference
between the Minimum Order
Value and the Goods Price of a
particular Order.

means the special terms under
which  the Agreement s
concluded.

Oteviraci
doba

Objednavka

Cena
objednavky

Partner

Zviastni
podminky
pro daného
partnera

Kupni
smlouva

doba v prabéhu dne, kdy partner
pfijima objednavky a pfipravuje
jidla k vyzvednuti kuryrem nebo
pfimo klientem (oteviraci doba
uvedena na platformé Bolt Food
se mlze lisit od oteviraci doby
provozovny partnera)

objednavka zbozi, kterou klient
zadal u partnera

cena, kterou musi uzivatel
zaplatit za nakup a pfipadné za
doruéeni objednavky

provozovatel restaurace nebo
obchodu, s nimz spoleénost Bolt
uzaviela smlouvu, popf. kazda
provozovna, pres niz
provozovatel  provadi  svoji
obchodni &innost

ujednani odchylna od
vSeobecnych obchodnich
podminek a pfiloh ohledné
partnera, jak je uvedeno v

zvlaStnich podminek

smlouva uzaviena mezi
klientem a partnerem o prodeji
zbozi na zakladé objednavky



User

2.1

2.2
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means any person that has
registered a user account on the
Bolt Food Platform and uses the

services of the Bolt Food
Platform through that user
account.

LEGAL FRAMEWORK

Bolt Food Platform enables the Partner to
solicit Orders of Goods from the Clients,
which will be delivered to the Clients by the
Couriers or picked-up directly by the
Clients.

For the sale of Goods through the Bolt
Food Platform, a Sales Agreement is
concluded directly between the Client and
the Partner. For the delivery of the Order,
the Client enters into a Delivery Agreement
directly with the Courier. In case the Client
wishes the Order to be delivered by the
Courier, the Sales Agreement is deemed to
be concluded from the moment that the
Order is accepted by the Partner and the
Courier and an Order confirmation is sent
to the Client. In case of self pick-up by the
Client, the Sales Agreement is deemed to
be concluded from the moment that the
Order is accepted by the Partner and an
Order confirmation is sent to the Client.
The Partner will be liable for the Goods
(and production of Goods, if applicable)
according to the Sales Agreement and the
Courier will be liable for the delivery of the
Order according to the Delivery
Agreement.

By operating the Bolt Food Platform, Bolt
acts only as a provider of the information
society service and is neither a party to the
Sales Agreement or the Delivery
Agreement. Bolt is not the provider of the
Goods or delivery services and is not liable
in any way for the performance of the

Poplatky za poplatky,
sluzby

Poplatek za

malou

objednavku

2Zviastni
podminky

Uzivatel

2.1.

2.2,

které je partner
povinen hradit podle bodu 6.3

znamena poplatek, ktery je
Klient povinen zaplatit
Partnerovi v souladu s ¢lankem
6.5 za ucelem vyrovnani rozdilu
mezi Minimalni hodnotou
objednavky a Cenou zbozi
konkrétni objednavky.

zvlastni podminky, za nichz byla
smlouva uzaviena

jakakoli  osoba, ktera si
zaregistrovala uzivatelsky ucet
na platformé Bolt Food a
prostfednictvim tohoto
uzivatelského uctu  vyuziva
sluzby platformy Bolt Food

PRAVNi RAMEC

Platforma Bolt Food umoznuje partnerovi
pfijimat od klientd objednavky na zbozi,
které klientdm doruci kuryfi, nebo si je
vyzvedavaiji pfimo klienti.

Kupni smlouva na prodej zbozZi
prostfednictvim platformy Bolt Food se
uzavira pfimo mezi klientem a partnerem.
Co se tyCe doruceni objednavky, klient
uzavira smlouvu o poskytnuti dorucovaci
sluzby pfimo s kuryrem. V pfipadé, ze si
klient pfeje doru€eni objednavky kuryrem
se kupni smlouva povaZzuje za uzavienou
od okamziku, kdy objednavku pfijme
partner a kuryr a potvrzeni objednavky
bude odeslano klientovi. V pfipadé, Ze si
klient pfeje sdm vyzvednout objednavku,
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2.6

2.7

Sales Agreement or the
Agreement.

Delivery

By operating the Bolt Food Platform, Bolt
acts as the agent for the Partners in
relation to mediation of Sales Agreements
between the Partners and the Clients. Bolt
also acts as the agent for the Couriers in
relation to mediation of Delivery
Agreements between the Couriers and the
Clients. As the agent Bolt has been
authorised by each Partner and each
Courier to receive payments from the
Clients on behalf of the respective principal
and allocate the received funds between
the Partner and the Couriers in accordance
with these General Terms and Courier
Terms.

In case the Partner wants to offer its own
delivery services to the Client for the
delivery of the Goods, the Client enters into
a Delivery Agreement directly with the
Partner and the conditions applicable to
Couriers under these General Terms apply
to the Partner in respect of the Delivery
Agreement.

All Partners acting on the Bolt Food
Platform shall be considered traders within
the meaning of Directive (EU) 2005/29.

Bolt is entitled to share with the relevant
tax authorities any information required
under Council Directive (EU) 2021/514 of
22 March 2021 amending Directive
2011/16/EU on administrative cooperation
in the field of taxation, including but not
limited to any consideration paid or
credited to the Partner in connection with
the activities carried out through the Bolt
Food Platform. Where the Partner does not
provide the information required under the
Directive referred to above, Bolt is entitled
to (i) terminate the Agreement, (ii) prevent
the Partner from re-registering on Bolt
Food Platform and (iii) withhold the
payment under Section 6 to the Partner as

2.3.

2.4.

2.5.

2.6.

2.7.

se kupni smlouva povaZuje za uzavienou
od okamziku, kdy objednavku pfijme
partner a klientovi je odeslano potvrzeni
objednavky. Partner bude odpovédny za
pfipravu zbozi podle kupni smlouvy a kuryr
bude odpovédny za doruceni objednavky
podle smlouvy o poskytnuti dorucovaci
sluzby.

Pfi provozu platformy Bolt Food spole¢nost
Bolt jedna pouze jako poskytovatel sluzby
informacéni spole¢nosti a neni stranou
kupni smlouvy ani smlouvy o poskytnuti
doru€ovaci sluzby. Spole¢nost Bolt neni
poskytovatelem zboZi ani doru€ovacich
sluzeb a nenese zadnou odpovédnost za
plnéni kupni smlouvy ani smlouvy o
poskytnuti dorucovaci sluzby.

Pfi provozu platformy Bolt Food jedna
spolec¢nost Bolt jako zastupce partnera pfi
zprostfedkovani  kupnich smluv  mezi
partnery a klienty. SpoleCnost Bolt také
jedna  jako  zastupce  kuryrG  pfi
zprostfedkovani  smluv o poskytnuti
doru€ovaci sluzby mezi kuryry a Kklienty.
Jako zastupce je spoleénost Bolt
zmocnéna vSemi partnery a kuryry pfijimat
platby od klientd jménem pfisluSného
zmocnitele a rozdélovat pfijaté penézni
prosttedky mezi partnery a kuryry v
souladu s témito vSeobecnymi obchodnimi
podminkami.

V pfipadé, Ze Partner chce Klientovi
nabidnout vlastni doru€ovaci sluzby pro
doruceni Zbozi, uzavie Klient Smlouvu o
doruceni pfimo s Partnerem a na Partnera
se ve vztahu ke Smlouvé o doruceni
vztahuji podminky platné pro Kuryry podle
téchto VSeobecnych podminek.

VSichni partnefi plsobici na platformé Bolt
Food se povaZzuji za obchodniky ve smyslu
smérnice (EU) 2005/29.

Spole¢nost Bolt je opravnéna s pfisluSnymi
organy darnové spravy sdilet informace
vyzadované Smérnici Rady (EU) 2021/514



3.1

3.2

3.3
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4.2

long as the Partner does not provide the
information requested.

PLACEMENT OF ORDERS

When the Client has placed an Order, the
Partner ensures that the confirmation of the
Order will be decided within the time period
provided in Schedule 1 (Service Level
Requirements). Upon the Client receiving
the confirmation of the Order the Sales
Agreement enters into force between the
Partner and the Client.

In the event that the Partner cannot provide
the Goods as requested in the Order, the
Partner shall not confirm the Order in the
Bolt Food Platform, unless an
auto-acceptance function is enabled, in
which case requirements in Schedule 1
(Service Level Requirements) of these
General Terms shall be followed.

The Partner shall procure that the Orders
are monitored in a constant manner during
the Opening Hours of the Partner’s
establishment, in accordance with the
requirements in Schedule 1.

FULFILMENT OF ORDERS

The Partner will be ready to launch the
provision of services under the Bolt Food
Platform from the moment of signing the
Agreement, unless otherwise agreed in the
Partner Specific Conditions. The detailed
requirements and instructions for the
handling of Orders are provided in
Schedule 1 (Service Level Requirements)
to these General Terms.

The Partner shall use its best endeavours
to ensure the availability of all Goods that
are displayed in the Bolt Food Platform. In
the event that the Partner is or is likely to
become unable to fulfil the Orders, the
Partner will cease to accept any further
Orders and mark itself as offline on the Bolt

3.1.

3.2

3.3.

4.1.

ze dne 22. bfezna 2021, kterou se méni
Smérnice 2011/16/EU o spravni spolupraci
v oblasti dani, zejména vCetné protiplnéni
hrazeného nebo pfipisovaného partnerovi
ve spojeni s c&innostmi realizovanymi
prostfednictvim platformy Bolt Food. Pokud
partner neposkytne informace vyzadované
Smérnici uvedenou vySe, je spolecnost
Bolt opravnéna ukon€it smlouvu, (ii)
zablokovat opétovnou registraci partnera v
ramci platformy Bolt Food a (iii) zadrzet
platbu partnerovi dle bodu 6, dokud partner
poZzadované informace neposkytne.

ZADAVANi OBJEDNAVEK

Jakmile klient zada objednavku, partner
zajisti, aby bylo o potvrzeni objednavky
rozhodnuto ve Ihuté stanovené v pfiloze €.
1 (PoZadavky na uroven sluzeb). Jakmile
klient obdrzi potvrzeni  objednavky,
vstupuje v platnost kupni smlouva mezi
partnerem a klientem.

V pFipadé, Ze partner nemUze zajistit zbozi
dle pozadavku v objednavce, partner
objednavku na platformé Bolt Food
nepotvrdi, a to s vyjimkou pfipadu zapnuti
funkce automatického pfijeti objednavky,
kdy se postupuje podle pravidel uvedenych
v pfiloze €. 1 (Pozadavky na uroven

sluzeb)

Partner je povinen zajistit, aby byly béhem
oteviraci doby provozovny partnera
objednavky neustéle sledovany v souladu
s pozadavky uvedenymi v pfiloze &. 1.

PLNENi OBJEDNAVEK

Partner bude pfipraven spustit poskytovani
sluzeb na platformé Bolt Food od okamziku
podepsani smiouvy, nebude-li ve
zvlaStnich podminkach partnera ujednano
jinak. Podrobné poZadavky a pokyny pro
zpracovani objednavek jsou uvedeny v
pfiloze €. 1 (Pozadavky na uroven sluzeb)



4.3

4.4

Food Platform until readiness to fulfil the
Orders is restored.

The Partner shall ensure that the Goods
prepared for delivery to the Client and/or
pick-up by the Client comply with the Order
of the Client. The Partner shall use its best
endeavours to comply with specific
instructions and requests of the Client, if
applicable.

The Order shall be ready for pick-up by the
Courier or by the Client within the
timeframe specified in Schedule 1 (Service
Level Requirements). The Partner has a
right to opt-in and opt-out from the
take-away function (i.e. self pick-up by the
Client) at any time.

4.2.

4.3.

4.4.

4.5.

téchto obchodnich

podminek.

vSeobecnych

Partner musi vynalozit maximalni usili k
tomu, aby zajistil dostupnost vieho zboZzi,
které je zobrazené na platformé& Bolt Food.
V pfipadé, Ze partner neni schopen nebo
pravdépodobné pfijde o svoji schopnost
plnit objednavky, pfestane pfijimat dalSi
objednavky a oznacéi se na platformé Bolt
Food jako ,offline”, dokud nebude znovu
schopen objednavky plnit.

Partner je povinen zajistit, aby zbozi
pfipravené k doruceni klientovi a/nebo k
vyzvednuti pfimo klientem odpovidalo jeho
objednavce. Partner je povinen vynaloZit
maximalni usili k tomu, aby vyhovél
pfipadnym  konkrétnim  pokynim a
pozadavkim klienta.

Objednavka musi byt pfipravena k
vyzvednuti kuryrem nebo pfimo klientem
ve |haté stanovené v prfiloze €. 1
(Pozadavky na droven sluzeb). Partner ma
pravo kdykoli se pfihlasit nebo odhlasit z
vyuzivani funkce “take-away” (tj. umoznéni
vlastniho vyzvednuti objednavky pfimo
klientem).

Partner je povinen zaijistit, aby bylo
objednané zbozi fadné zabaleno (mimo
jiné v souladu se vSemi pozadavky na
bezpe€nost potravin v pfipadé, Ze zbozi
obsahuje jidlo) s tim, ze kuryr, nebo klient
bude povinen vyzvednout pouze
zabalenou objednavku a v pfipadé, Ze
zboZi obsahuije jidlo, je kuryr povinen uloZit
ji do termotasSky k doruceni. Na baleni
nesmi byt Zzadna loga konkurentd
spoleCnosti Bolt. Na obalech nesmi byt
uvedeny zadné propagacni materialy
tretich stran (v€. konkurentl spoleCnosti
Bolt), neni-li ve zvlastnich podminkach pro
daného partnera ujednano jinak.



4.5

4.6

The Partner shall ensure that the ordered
Goods are properly packaged (incl. in
accordance  with all food safety
requirements in case the Goods contain
food), taking into account that the Courier
or the Client will only be required to pick-up
a packaged Order. In case the Goods
contain food, the Courier will also be
required to place it into the thermo-bag for
delivery. The packaging may not include
any logos of the competitors of Bolt. The
packaging may not include any advertising

material of third parties (incl. the
competitors of Bolt), unless agreed
otherwise in the Partner Specific

Conditions.

The Partner ensures that the Goods
prepared for delivery by the Courier and/or
self pick-up by the Client:

4.6.1 correspond to the description of the
Goods on the Bolt Food Platform
(including indications that particular
Goods are gluten or nut free or
suitable for vegetarians or vegans

in case Goods contain food);

4.6.2 are not harmful to health or the

environment;

4.6.3 have been properly cooked or
prepared and are otherwise safe,
of high quality, fit for transportation
and consumption and at an
appropriate temperature for
consumption by the Client in case

the Goods contain food;

46.4 comply with all applicable
requirements for the
preparation/production and
packaging at all times (including as
reasonably required to withstand

the delivery process);

4.6.

4.7.

4.8.

4.9.

Partner  zajistuje, aby bylo zboZi
pfipraveno k doru€eni kuryrem a/nebo k
vyzvednuti pfimo klientem v tomto stavu:

4.6.1. odpovida popisu zbozi uvedenému
na platformé Bolt Food (vCetné
uvedeni, Ze konkrétni zbozi je bez
lepku ¢i bez ofechl nebo je
vhodné pro vegetariany &i vegany
v pfipadé, zZe zbozi obsahuje jidlo);

4.6.2. neni Skodlivé pro zdravi €i Zivotni

prostredi;

4.6.3. bylo fadné uvareno &i pfipraveno a
je v ostatnich ohledech bezpec¢né,
kvalitni, vhodné k pfepravé a
spotfebé a v teploté vhodné ke
spotfebé klientem, v pfipadé, ze
zbozi obsahuje jidlo;

4.6.4. za kazdych okolnosti splfiuje
vSechny pozadavky vztahujici se
na pfipravu/vyrobu a baleni
(vCetné situaci, kdy je to pfimérené
nezbytné ke zvladnuti
doruéovaciho procesu);

4.6.5. v maximalni mozné mife odpovida
fotografii nahrané na platformé Bolt

Food.

Spole¢nost Bolt ma pravo kdykoli provést
kontrolu postupu pfi poskytovani sluzeb
partnerem.

Ceny zbozi uvedené na platformé Bolt
Food nesmi byt vy8Si neZ ceny toho
samého zbozi v provozovné partnera, a to
s vyjimkou (i) pfipadl propagacnich akci
platnych pouze v provozovnach partnera;
(i) pFipadl, kdy je ujednano jinak ve
zvladstnich  podminkach pro  daného
partnera.

Partner nesmi uctovat klientovi zadné dalSi
poplatky za zabaleni zbozi, neni-li
ujednano jinak ve zvlastnich podminkach
pro daného partnera.



4.7

4.8

4.9

410

5.1

4.6.5 correspond to the greatest extent
possible to the photography

uploaded in the Bolt Food Platform.

Bolt shall have the right to inspect the
process of the provision of services by the
Partner at any time.

The Goods Prices indicated on the Bolt
Food Platform may not be more expensive
than the same Goods would cost at the
Partner’s establishment, except (i) in cases
of promotions applicable only at the
establishment of the Partner; (ii) if agreed
otherwise in the Partner Specific
Conditions.

The Partner may not charge the Client any
additional fees for the packaging of the
Goods, unless agreed otherwise in the
Partner Specific conditions.

In case the delivery services are provided
by the Partner, the Partner warrants that
during the course of providing the delivery
service, it complies and where relevant, its
employees and/or contractors who are
providing the delivery service on behalf of
the Partner, comply with all relevant laws
and regulations applicable to the provision
of delivery service to the Client and with all
requirements set out in Schedule 3
(Requirements for providing delivery
service).

USE OF BOLT FOOD PLATFORM BY
PARTNER

The Partner will gain access to the Bolt
Food Platform through the user account.
Each Partner is entitled to have only one
account to use the Bolt Food Platform. If
the Partner operates its business through
several establishments, each
establishment is provided a separate
sub-account to use the Bolt Food Platform.
The account details for the Partner (and if

4.10.

5.1.

5.2,

5.3.

V pfipadé, Zze doru€ovaci sluzby poskytuje
Partner, Partner zaru€uje, Ze v prubéhu
poskytovani doruCovaci sluzby dodrzuje a

pfipadné jeho zaméstnanci a/nebo
dodavatelé, ktefi doru€ovaci sluzbu
poskytuji jménem Partnera, dodrzuji
v8echny pfislusné pravni  predpisy

vztahujici se na poskytovani doru€ovaci
sluzby Klientovi a vSechny poZadavky
uvedené v Pfiloze 3 (Pozadavky na
poskytovani doru€ovaci sluzby).

POUZIVANi PLATFORMY BOLT FOOD
PARTNEREM

Partner bude mit pfistup k platformé Bolt
Food prostfednictvim uzivatelského uctu.
Kazdy partner je opravnén mit pouze jeden
uet k pouzivani platformy Bolt Food.
Pokud partner podnika prostfednictvim
nékolika provozoven, obdrzi kazda
provozovna samostatny poducet na
pouzivani platformy Bolt Food. Udaje uétu
partnera (popf. provozoven) budou sdéleny
partnerovi samostatné.

Partner je povinen zajistit dodrzovani
platnych pravnich predpisu pfi poskytovani
svych sluzeb, vcetné pravnich pfedpisl
tykajicich se pracovnich podminek,
bezpeclnosti a ochrany zdravi
zameéstnancl a ostatnich ¢lend personalu
partnera.

Veskeré informace o partnerovi, jeho
provozovnach a jejich jidelni¢cich nahrava
partner na platformu Bolt Food v souladu s
oddilem 510 téchto  v3eobecnych
podminek, pokud se se spolecnosti Bolt
nedohodne jinak. Za informace (v€. cen
zbozi a uvedeni snizeni cen) nahrané na
platformu Bolt Food sam Partner, pfipadné
spole¢nost Bolt, odpovida vyhradné
Partner. Pokud jsou informace nahrané na
Platformu Bolt Food nespravné, je Partner
povinen tyto informace sam upravit v
souladu s bodem 5.10 téchto VSeobecnych
podminek nebo pfipadné informovat
Platformu Bolt Food o nesrovnalostech,



5.2

5.3

applicable, the establishments) will be
communicated to the Partner separately.

The Partner shall ensure compliance with
applicable laws upon performance of its
services, including laws regarding the
working conditions, protection and safety of
employees and other members of the
Partner’s personnel.

All information regarding the Partner, the
Partner’s establishments and their menus
is uploaded to the Bolt Food Platform by
the Partner in accordance with Section
5.10 of these General Terms, unless
otherwise agreed with Bolt. The Partner is
solely responsible for the information (incl.
Goods Prices and indication of price
reduction) uploaded on the Bolt Food
Platform by the Partner itself or, as the
case may be, by Bolt. Should the
information uploaded to the Bolt Food
Platform be incorrect, the Partner is obliged
to amend this information itself in
accordance with section 5.10 of these
General Terms or, as the case may be, to
inform Bolt Food Platform of
inconsistencies in order for Bolt to amend
incorrect information . The Partner is
also obliged to provide Bolt with all data
about food which is mandatory under local
laws. All Partners are displayed to the
Client in a ranked sequence mainly based
on the availability of the Partner, delivery
fee for the Client, estimated time of arrival
of the Order, distance from the Client,
existence of menu campaigns, newness of
the Partner on the Bolt Food Platform and
frequency of use and ratings by the Client
with the purpose of providing a
personalised and efficient user experience
for the Client. All information provided by
the Partner, including in particular the
information regarding the Partner’s Goods
and Goods Prices and Opening Hours shall
be accurate. The Partner shall also
provide additional information regarding the
Goods (ingredients and allergens in case

5.4.

5.5.

aby spole€nost Bolt nespravné informace
upravila.Partner je rovnéz povinen
poskytnout spole¢nosti Bolt veskeré udaje
tykajici se jidla, jez jsou vyzadovany
relevantnimi pravnimi pfedpisy. VSichni
partnefi se klientovi zobrazuji v urcitém
pofadi, a to zejména na zakladé
dostupnosti partnera, poplatku za doruceni
pro klienta, odhadovaného &asu pfijezdu
objednavky, , vzdalenosti od klienta,
existence nabidkovych kampani, novost
partnera na platformé Bolt Food a ¢etnosti
vyuziti klientem a jeho hodnoceni za
UCelem zajisténi personalizovaného a
efektivniho  uzivatelského zazitku pro
klienta. Veskeré informace poskytnuté
partnerem, zejména informace tykajici se
zboZi partnera, cen zboZi a provozni doby,
musi byt spravné. Partner je taktéz
povinen poskytnout dalSi informace tykajici
se zboZi (ingredience a alergeny v pfipadé,
Ze zbozi obsahuje jidlo atd.), pokud se na
néj klient s timto pozadavkem obrati.

Pro uCely pfijimani a zpracovavani
objednavek prostfednictvim platformy Bolt
Food je partner povinen si samostatné
poridit tablet, nebo si tablet koupit / vypujcit
od spole¢nosti Bolt. Parter zajisti, aby byly
vSechny vypujéené tablety a souvisejici
vybaveni udrzovany v dobrém stavu. V
pfipadé potfeby se spoleCnost Bolt a
partner dohodnou na provedeni udrzby
nebo na vymeéné vypuljcenych tabletu.

Spole¢nost Bolt nenese odpovédnost a
nezavazuje se poskytovat nepfetrzitou
technickou podporu ohledné efektivniho
fungovani platformy Bolt Food na kazdém
zafizeni  (v€etné rdznych operacnich
systém). Partner se zavazuje nainstalovat
a/nebo pouzivat vSechny aktualizace,
upgrady &i moduly poskytnuté spoleCnosti
Bolt. Spole¢nost Bolt nenese odpovédnost
za zadnou Skodu ¢i usly zisk zplsobenou



5.4

5.5

5.6

5.7

the Goods contain food, etc), if the Client
so requests by contacting the Partner.

For accepting and processing Orders
through the Bolt Food Platform, the Partner
shall either acquire a tablet on its own or
buy / rent a tablet from Bolt. The Partner
procures that all rented tablets and related
equipment will be maintained in good
order. When necessary, Bolt and the
Partner shall agree on the maintenance or
the replacement of the rented tablets.

Bolt is not liable for and does not commit to
provide continuous tech-support for the
effective functioning of the Bolt Food
Platform on any device (incl. any operating
system). The Partner undertakes to install
and/or use all updates, upgrades or
modules provided by Bolt. Bolt is not liable
for any damages or loss of profit resulting
from the failure to perform the obligation
set out in this Section 5.5.

The Partner shall at all times utilize good

industry practices in the information
technology industry with respect to
comparable services to prevent the

introduction of viruses into the Bolt Food
Platform. If the Partner breaches the said
obligation and a virus is found to have
been introduced to the Bolt Food Platform
as a result of a breach of the General
Terms by the Partner, then the Partner
shall (at its own cost) provide reasonable
assistance to mitigate the effects of the
virus and reimburse to Bolt all damages
arising from the eradication and remedying
of the Bolt Food Platform.

The Client may leave feedback and make
complaints through the Bolt Food Platform.
If the complaint relates to particular Goods
the Client will be required to make such
complaints within 30 days from the delivery
of the Order. Bolt shall tend to the
complaints at its own discretion and decide
how to resolve them. Bolt, acting
reasonably, may refund the Goods Price

5.6.

5.7.

5.8.

nesplnénim povinnosti uvedené v tomto
bodé 5.5.

Partner je povinen za kazdych okolnosti
uplatfiovat postupy spravné oborové praxe
v oblasti informaénich  technologii
uplatiiované u srovnatelnych sluzeb, aby
nedoslo k zavedeni vird do platformy Bolt
Food. Pokud partner vySe uvedenou
povinnost porusi a bude zjisténo, zZe byl na
plattormu Bolt Food zaveden virus v
disledku toho, Zze partner porusil
vSeobecné obchodni podminky, bude
partner povinen (na své vlastni naklady)
poskytnout pfiméfenou soucdinnost v zajmu
zmirnéni  dopadd viru a nahradit
spolecnosti Bolt vSechny Skody vzniklé pfi
odstrafiovani viru a zajiStovani napravy na
platformé Bolt Food.

Klient mlZe zanechat zpétnou vazbu a
podavat stiznosti pfes platformu Bolt Food.
Pokud se stiznost tyka konkrétniho zbozi,
musi klient stiznost u€init béhem 30 dnu od
doruceni objednavky. Spole¢nost Bolt se
bude stiZnostem vénovat dle svého
vlastniho uvéZeni a rozhodne o jejich
feSeni. Spolec¢nost Bolt muze dle svého
vlastniho pfiméfeného usudku vratit cenu
zbozi (nebo jeji Cast) klientovi a poZadovat
po partnerovi jeji kompenzaci. Pokud bude
partner i nadale dostavat stiznosti od
klientll, spoleCnost Bolt bude mit pravo
doCasné nebo trvale zakazat partnerovi
platformu Bolt Food pouzivat. Spole¢nost
Bolt ma& pravo vypracovat zasady pro
feSeni stiznosti zakazniki a vraceni
penéz, které budou souc&asti vSeobecnych
obchodnich podminek, a partner se jimi
bude povinen fidit.

Partner je povinen vzdy poskytnout k
zobrazeni zbozi na platformé Bolt Food
kvalitni fotografie s vysokym rozliSenim. V
pfipadé, Ze fotografie nesplhiuji vySe
uvedené  pozadavky, vyhrazuje  si
spole¢nost Bolt pravo odmitnout nahrat
poskytnuté fotografie na platformu Bolt



5.8

5.9

5.10

(or a part of it) to the Client at its own
discretion and claim compensation for it
from the Partner. If the Partner continues to
receive complaints from the Clients, Bolt
has the right to temporarily or permanently
suspend the Partner from using the Bolt
Food Platform. Bolt has the right to
establish a customer complaints and
refund policy, that shall be a part of the
General Terms and mandatory for
compliance for the Partner.

The Partner shall at all times utilize high
quality and high resolution photos for the
displaying of Goods on the Bolt Food
Platform. In case such photos do not fulfil
the above mentioned requirements, Bolt
reserves the right to refuse the uploading
of the provided photos o n the Bolt Food
Platform and ask for replacements or
upload equivalent or similar pictures at its
own discretion.

Bolt is entitled to change, modify or
discontinue either temporarily or
permanently, the provision in whole or
partially of the information society service
by introducing and/or discontinuing some
functionality of the Bolt Food Platform as
well as altering in other way or deleting the
Bolt Food Platform at any given time. Bolt
will communicate to Partners its decisions
to discontinue functionality(ies) accordingly.

As part of the Bolt Food Platform, Bolt
upon its sole discretion may grant and thus
revoke Partner’'s direct access to the
so-called partners’ portal, which enables
Partner to populate, amend and otherwise
change content on a Partner-dedicated
section of the Bolt Food Platform.

5.10.1 The Partner hereby acknowledges
that it is solely responsible for
granting, changing, controlling
and/or removing rights for its
representatives to access the

5.9.

5.10.

Food a vyzadat si ndhradni fotografie nebo
nahrat obdobné fotografie dle svého
vlastniho uvazeni.

Spole¢nost Bolt je opravnéna bud doCasné
nebo trvale zménit, upravit nebo ukongit
uplné nebo Caste€né poskytovani sluzby
informacni spolecnosti tim, Ze v libovolném
okamziku  zavede/ukon&i  poskytovani
nékterych funkci platformy Bolt Food, jakoz
i platformu Bolt Food jinym zplsobem
pozméni nebo odstrani. Spole¢nost Bolt
sdéli partnerlm své rozhodnuti ohledné
ukonleni  funkénosti(i)  odpovidajicim
zpusobem.

Spole¢nost Bolt mize v ramci platformy
Bolt Food na zakladé vlastniho uvazeni
partnerovi udélit nebo zrusit pfimy pfistup
do tzv. partnerského portélu, ktery
partnerovi umoznuje doplfiovat, ménit, &i
jinak upravovat obsah v sekci platformy
Bolt Food vénované partnerdm.

5.10.1. Partner timto vyslovné bere na
védomi, ze je vyhradné
zodpovédny za udéleni, zménu,
kontrolu a/nebo odebrani prav
svych zastupcl k pfistupu do
tzv. partnerského portalu
jménem partnera.

5.10.2. Partner timto vyslovné bere na
védomi, ze tim, Ze vybranému
zastupci umozni pfistup do
partnerského portdlu jménem
partnera, udéluje tomuto
zastupci pfistupové pravo ke
zménam preferenci a nabidek
partnera (vCetné cen zbozi),
konfiguraci kampani a
specialnich nabidek, prohlizeni
objednavek (vCetné historie
objednavek), k  udélovani
pfistupu  dalSim  uzivatelim
a/nebo k provadéni dalSich akci
dostupnych na partnerském
portalu.



6.1

6.2

so-called partners’ portal on behalf
of the Partner.

5.10.2 The Partner hereby acknowledges
that by enabling its representative
to access the partners’ portal on
behalf of the Partner, it is granting
its representative an access right
to edit Partner’s preferences and
menus (incl. Goods Prices),
configure campaigns and special
offers, view Orders (incl. Order
history), grant accesses to other
users and/or take other actions
available in the partners’ portal.

5.10.3 The Partner hereby acknowledges
that it is fully responsible for and
bound by any amendments,
updates or any other changes
(including pricing) that any of its
representatives, to whom Partner
has granted access-rights, make to
a content on a Partner-dedicated
section of the Bolt Food Platform.

FEES

In consideration for Bolt’s services as the
agent for mediation of the Sales
Agreements the Partner shall pay the
Agency Fee to Bolt per every Order of the
Client made through the Bolt Food
Platform. The Agency Fee is calculated as
the Agreed Percentage from the aggregate
net Price earned by the Partner from the
Orders placed through the Bolt Food
Platform during a particular reference
period.

Bolt has the right to implement Marketplace
Fees in accordance with the principles of
dynamic pricing by (i) applying service fees
in order to cover the cost of making courier
services available at the Marketplace, or (ii)
forwarding the cost of making delivery
services available at the Marketplace,

6.1.

6.2.

6.3.

6.4.

5.10.3. Partner timto vyslovné bere na
védomi, Ze je plné odpovédny a
vazany vSemi dodatky,
aktualizacemi, nebo jakymikoliv
jingmi zménami (vCetné cen),
které jakykoliv z jeho zastupcu,
kterym partner udélil pfistupové
pravo, ucini ohledné obsahu v
sekci platformy Bolt Food

vénované partnerdm.
POPLATKY

Jako odménu za sluzby spolecnosti Bolt
jako zastupce pro zprostfedkovani kupnich
smluv  bude partner povinen platit
spole€nosti Bolt poplatek za
zprostiedkovani za kaZdou objednavku
klienta zadanou pfes platformu Bolt Food.
Poplatek za zprostiedkovani se podita jako
sjednana procentni sazba z celkové Cisté
ceny, kterou si partner vydéla plnénim
objednavek zadanych pfes platformu Bolt
Food.

Spole¢nost Bolt ma pravo zaveést poplatky
za vyuzivani trzisté v souladu s principy
dynamického stanoveni cen 0]
uplatiiovanim servisnich poplatk(l v zajmu
pokryti nakladi na zpfistupnéni kuryrnich
sluzeb na trzisti, nebo (ii) preuctovanim
nakladli na zpfistupnéni doruéovacich
sluzeb na trZisti a to v8ak za pfedpokladu,
Ze soucet poplatki za zprostfedkovani a
vyuzivani trzist€é nepfesahne sjednané
procento.

Partner je taktéZz povinen uhradit
spole¢nosti Bolt servisni poplatky za
pouzivani tabletu (je-li to relevantni) a
softwaru v  souladu se zvlastnimi
podminkami. Kromé toho mulze spolecnost
Bolt uctovat partnerovi poplatek za vedeni
marketingové kampané&, na kterém se
strany dohodnou.

VSechny poplatky podliéhaji DPH.



6.3

6.4

6.5

7.1

provided however that the sum of Agency
Fee and Marketplace Fees will not exceed
the Agreed Percentage.

The Partner shall also pay Service Fees to
Bolt for the use of the tablet (if applicable)
and software, in accordance with the
Special Terms. In addition Bolt may charge
the Partner a fee for running a marketing
campaign which shall be agreed between
the Parties.

All fees are subject to VAT.

In case the delivery services are provided
by the Partner, the Partner will receive the
Delivery Fee for each delivery. If an Order
is subject to Minimum Order Value, the
Client will reimburse the Partner the Small
Order Fee. All fees earned for the
deliveries made by the Partner’s
employees and/or contractors will be
credited onto the bank account of the
Partner, who will distribute the fees as
agreed with the employee and/or
contractor.

INVOICING AND PAYMENTS

The Partner undertakes to issue valid cash
register’s receipts for the Goods Price, and
in case the delivery services are provided
by the Partner, for the Delivery Fee and
(where applicable) for the Small Order Fee.
The issued cash register's receipts are
transported to the Client together with the
Goods. Bolt shall prepare and issue to the
Client informational receipt for the Goods
Price, and in case the delivery services are
provided by the Partner, for the Delivery
Fee and (where applicable) Small Order
Fee, on behalf of the Partner. Bolt, acting
as an agent of the Partner, shall accept the
Client's payment for cash register’s
receipts on behalf of the Partner. The
payment obligation of the Client arising
from the Sales Agreement and (where
applicable) from the Delivery Agreement is
deemed to be fulfilled when the payment is

6.5. V pfipadé, Ze doruCovaci sluzby poskytuje

7.1.

7.2.

Partner, obdrzi Partner za kazdou dodavku
poplatek za doruceni. V pfipadé, Ze se na
objednavku vztahuje minimalni hodnota
objednavky, uhradi Klient Partnerovi
poplatek za malou objednavku. Veskeré
poplatky ziskané za doruceni provedené
zaméstnanci a/nebo dodavateli Partnera
budou pfipsany na bankovni uéet Partnera,

ktery je rozdéli podle dohody se
zameéstnancem a/nebo dodavatelem.
FAKTURACE A PLATBY

Partner se zavazuje vystavit platné

pokladni doklady na Cenu zbozi a v
pfipadé, Ze Partner poskytuje dorucovaci
sluzby, na Poplatek za dorudeni a
(pfipadné) na Poplatek za malou
objednavku. Vystavené pokladni doklady
jsou Zakaznikovi dopravovany spole¢né se
Zbozim. Bolt jménem Partnera vyhotovi a
vystavi  Klientovi informacni pokladni
doklad na Cenu Zbozi a v pfipadé, ze
doru€ovaci sluzby poskytuje Partner, na
Poplatek za doruceni a (pfipadné) na
Poplatek za drobnou zakazku. Spole¢nost
Bolt jako zastupce Partnera pfijme jménem
Partnera platbu Klienta za pokladni
stvrzenky. Platebni povinnost Klienta
vyplyvajici z Kupni smlouvy a (pfipadné)
ze Smlouvy o dodani se povazuje za
splnénou okamzikem pfipsani platby na
bankovni ucet spolecnosti Bolt, pfipadné
okamzikem, kdy Klient uhradil Cenu zbozi
v plné vysi Kuryrovi v hotovosti pfi
doruceni Objednavky nebo kdy Klient
uhradil Cenu zboZi v pIné vysi Partnerovi v
pfipadé vlastniho vyzvednuti zboZi
Klientem.

Spole¢nost Bolt se zavazuje zaslat platby
ceny zboZi (poniZzené o poplatek za
zprostiedkovani), a v pfipadé, Zze
doruCovaci sluzby poskytuje Partner,
poplatek za doruceni a (pfipadné) poplatek
za malou objednavku, za vSechny
provedené a doruCené nebo vyzvednuté



7.2

7.3

7.4

credited onto the bank account of Bolt or,
as the case may be, when the Client has
paid the Goods Price in full to the Courier
in cash upon the delivery of the Order or
the Client has paid the Goods Price in full
to the Partner in case of self pick-up by the
Client.

Bolt undertakes to forward the Goods Price
payments (less the Agency Fee), and in
case the delivery services are provided by
the Partner, the Delivery Fee and (where
applicable) the Small Order Fee, for all
completed and delivered or picked-up
Orders made through the Bolt Food
Platform to the Partner for a given
reference period, except for Orders for
which the Courier or the Client paid the
Goods Price to the Partner directly, in
which case the Partner undertakes to
forward the Agency Fee to Bolt for a given
reference period. If any deductions are due
in relation to complaints in accordance with
Section 5.7 of these General Terms or
otherwise, Bolt will render efforts to find the

amicable solution with the Partner
beforehand.
Invoicing and payments under this

Agreement between Bolt and the Partner
will be made after each reference period.
Unless agreed otherwise in the Partner
Specific Conditions, the reference period
shall be one calendar week. If any
reconciliation payments are required with
respect to the reference period thereafter,
the parties will communicate such need
and, if necessary, make the relevant
reconciliation payments in connection with
the payments related to the next reference
period.

Within three business days from the expiry
of each reference period Bolt will issue an
invoice to the Partner for the Agency Fee,
Service Fees and any other applicable fees
for a given reference period. If any
payments are to be made by Bolt to the

7.3.

7.4.

7.5.

objednavky zadané partnerovi
prostfednictvim platformy Bolt Food za
dané rozhodné obdobi, a to s vyjimkou
objednavek, u nichz kuryr nebo klient
uhradil cenu zbozi partnerovi pfimo,
pficemz v takovém pfipadé se partner
zavazuje poslat spoleCnosti Bolt poplatek
za zprostfedkovani za dané rozhodné
obdobi. Budou-li v souvislosti se stiZznostmi
podle bodu 5.7 téchto v8eobecnych
obchodnich podminek ¢i z jiného duvodu
uplatiiovany né&jaké srazky, pokusi se
spole¢nost Bolt nejdfive nalézt smirné
feSeni s partnerem.

Fakturace a platby podle této smlouvy
uzaviené mezi spoleCnosti Bolt a
partnerem probéhnou po  kazdém
rozhodném obdobi. Neni-li ve zvlastnich
podminkach pro daného partnera ujednano
jinak, bude rozhodné obdobi jeden
kalendafni tyden. Bude-li nutné provést
zpétné za rozhodné obdobi néjaké
dodateéné vyuctovani, budou ohledné této
potieby smluvni strany komunikovat a v
pfipadé potieby provedou pfislusné platby
v ramci dodate¢ného vyuctovani spolecné
s platbami za nasledujici rozhodné obdobi.

Béhem tfi pracovnich dnd od konce
kazdého rozhodného obdobi vystavi
spole€nost Bolt fakturu partnerovi na
poplatek za zprostfedkovani, servisni
poplatky a pfipadné dalSi pfislusné
poplatky za dané rozhodné obdobi. Pokud
je spoleCnost Bolt povinna uhradit
partnerovi néjaké platby v souvislosti s
konkrétnim rozhodnym obdobim, vystavi
partner fakturu spole¢nosti Bolt.

Vedkeré platby mezi spolenosti Bolt a
partnerem budou v maximalni mozné mife
vyporadany zapoctenim. VesSkeré ostatni
platby mezi spole€nosti Bolt a partnerem,
které nelze zapodist, budou provedeny
bankovnim pfevodem. Bankovni udaje
spoleCnosti Bolt a partnera jsou uvedeny
ve zvlastnich podminkach.



7.5

7.6

7.7

7.8

7.9

Partner in relation to the reference period,
the Partner will issue an invoice to Bolt.

All payments between Bolt and the Partner
will be settled by way of set-off to the
maximum extent possible. All other
payments between Bolt and the Partner
that cannot be set off will be made by way
of bank transfers. The bank details of Bolt
and the Partner are set out in the Special
Terms.

Bolt may, at its own discretion, limit the
payment of Goods Price to the Partner in
cash by the Courier. Bolt may also, at its
own discretion, require the Partner to make
a deposit to Bolt to enable cash payments
to be made to the Partner by the Courier.
The payment obligation between the Client
and the Partner in case of self pick-up by
the Client may be settled by direct payment
in case the Partner has self pick-up by the
Client opted-in in accordance with Section
4.4,

Any outstanding principal amount due to
Bolt should be paid by the Partner to Bolt
at the latest 7 days after becoming inactive
on the Bolt Food Platform.

In case the Partner fails to make the
payment under Section 7.7 by due date, it
shall be liable to pay 0,5% interest per day
from the total amount that is overdue. The
Partner is liable to compensate Bolt all
reasonable expenses (including those
charged by any debt collection agency)
together with all administrative, legal and
other costs incurred in the collection of any
overdue payment. The minimum
compensation charge for such costs is
EUR 10.

Bolt has the right to forward and publish
the data of the Partner and the fact, sum
and other relevant information of debts of
the Partner under this Agreement to debt
collection agencies and other debt

7.6.

7.7.

7.8.

7.9.

Spole¢nost Bolt mlze dle svého vlastniho
uvazeni omezit platby ceny zbozi
partnerovi v hotovosti provadéné kuryrem.
Spole¢nost Bolt mize dle svého vlastniho
uvazeni pozadovat po partnerovi, aby
uhradil spole¢nosti Bolt zalohu za to, Ze
kuryr bude mit moznost platit partnerovi v
hotovosti. V pfipadé€, Ze se partner pfihlasil
k vyuzivani funkce “take-away” (ij. vlastni
vyzvednuti pfimo klientem) v souladu s
bodem 4.4, pak je mozné spinit platebni
povinnost klienta vi¢i partnerovi pfimou
platbou.

Kuryr musi pfipadnou dluznou ¢&astku
splatnou spolecnosti Bolt uhradit partnerovi
do 7 dnu ode dne, kdy se stane neaktivnhim
na platformé Bolt Food.

V pfipadé, Ze partner neprovede platbu
podle bodu 7.7 do data splatnosti, bude
povinen zaplatit urok ve vySi 0,5 % z
celkové nesplacené Castky za kazdy den
prodleni. Partner je povinen uhradit
spoleCnosti  Bolt v8echny pfimérené
naklady (v€etné nakladd uctovanych
inkasni agenturou) spoleéné se vsemi
administrativnimi, pravnimi a dalSimi
naklady, které vzniknou pfi inkasovani
splatné ¢&astky. Minimalni vy3e Uhrady
téchto nakladl je 10 EUR.

Spoleénost Bolt ma& pravo predat a
zvefejnit Udaje partnera a samotnou
skuteCnost, Castku a dalSi relevantni
informace o dluzich partnera vyplyvajicich
z této smlouvy inkasnim agenturam a
ostatnim poskytovatelim sluzeb spravy
dluhd, ve. Creditinfo Eesti
(www.creditinfo.ee), pro ucely vymahani
dluhd a/nebo pro UcCely zvefejnéni,
zpracovani a spravy udaju v databazi
dluznikQ i pro ucely zvefejnéni udajli o
dluzich pro u€ely rozhodovani o poskytnuti
avéru.

DOBA TRVANi, UKONCENi A ZAKAZ
UZiVANI
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8.1

8.2

8.3

management service providers, incl. to
Creditinfo Eesti (www.creditinfo.ee), for the
recovery of debts and/or for the publication,
processing and management of data in the
debtors' database, as well as for the
publication of debt data for the purposes of
making credit decisions.

TERM, TERMINATION
SUSPENSION OF USE

AND

The Agreement is entered into for an
unspecified period of time (without term),
unless agreed otherwise in the Partner
Specific Conditions.

If the Partner breaches any of its
obligations under the Agreement, any
applicable laws or regulations, disparage
Bolt, or cause harm to Bolt's brand,
reputation or business as determined by
Bolt in its own sole discretion, or Bolt has
reasonable belief of fraudulent acts by the
Partner when using the Bolt Food Platform,
Bolt has the right to temporarily suspend
the Partner from using the Bolt Food
Platform or terminate this agreement
without any obligation to compensate for
the loss of profit.

The Partner has the right to terminate the
Agreement without cause at any time by
giving notice at least 30 days in advance.
Bolt has the right to terminate the
Agreement with Partner at any time by
giving reasoned notice at least 30 days in
advance. Bolt shall not notify the Partner of
termination in advance if Bolt:

8.3.1 is subject to a legal or regulatory
obligation which requires Bolt to
terminate the provision of the
whole of its online intermediation
services to a given Partner in a
manner which does not allow Bolt

to respect that notice period; or

8.1.

8.2.

Smlouva se uzavira na dobu neurcitou,
neni-li ve zvlaStnich podminkach pro
daného partnera ujednano jinak.

8.2 Pokud partner porusi nékterou ze
svych povinnosti vyplyvajicich ze smlouvy,
platnych zakonud nebo predpisl, znevazi
spoleénost Bolt nebo zpusobi Ujmu
znacce, povésti nebo podnikani
spolecnosti Bolt, jak ur¢i spolecnost Bolt
podle vlastniho wuvazeni, nebo ma
spole¢nost Bolt dlvodné podezieni na
podvodné jednani partnera pfi pouZivani
platformy Bolt Food, ma spolecnost Bolt

pravo doCasné pozastavit partnerovi
pouzivani platformy Bolt Food nebo
ukon@it tuto smlouvu bez povinnosti

nahradit usly zisk.

8.3. Partner ma  pravo kdykoli
vypovédét Smlouvu bez udani
dlvodu s vypovédni IhGtou

nejméné 30 dni. SpoleCnost Bolt
ma pravo Smlouvu s Partnerem
kdykoli vypovédét s odlvodnénou
vypovédni lhatou nejméné 30 dnu
predem. Spolec¢nost Bolt nemusi
Partnerovi pfedem oznamit
ukon€eni smlouvy, pokud Bolt:

8.3.1 podléha zakonné nebo
regulaéni povinnosti, ktera
vyZaduje, aby spole¢nost Bolt

ukoncila poskytovani vSech svych

online zprostfedkovatelskych
sluzeb danému Partnerovi
zplsobem, ktery  neumoziiuje

spole¢nosti  Bolt dodrzet tuto
vypovédni [hltu; nebo

8.3.2 uplatni pravo na vypovéd z
naléhavého dlvodu podle
vnitrostatnich pravnich predpis(;
nebo

8.3.3 mulze prokazat, ze dany
Partner opakované porusil tyto
V8eobecné podminky, coz vedlo k
ukonCeni  poskytovani  celych
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8.4

8.5

8.6

8.7

8.3.2 exercises a right of termination
under an imperative reason

pursuant to national law; or

8.3.3 can demonstrate that the Partner
concerned has repeatedly infringed
these General Terms, resulting in
the termination of the provision of
the whole of the online

intermediation services in question.

The Partner has the right to
extraordinarily terminate the Agreement
without a notice period, if Bolt
repeatedly fails to comply with or breaches
any of the obligations set forth in these
General Terms.

The termination of the Agreement will not
affect:

8.5.1 any accrued rights of either party,
including any right to receive any
payments due but unpaid before
the termination; or

8.5.2 obligations, which are expressed to

survive the termination.

Upon termination of the Agreement, all
rented tablets and any other devices and
equipment provided by Bolt for using the
Bolt Food Platform shall be returned to Bolt
in good order, taking into account the
normal wear and tear, unless otherwise
agreed between the parties.

In the event that after the extraordinary
termination of the Agreement there is an
ongoing offline marketing campaign
featuring (among others) the Partner or any
of the Partner’s establishments, then Bolt is
entitled to refrain from making any changes

8.4.

8.5.

8.6.

8.7.

9.1.

pfedmétnych online
zprostfedkovatelskych sluzeb..

Partner ma pravo mimofadné vypovédét
Smlouvu bez vypovédni Ihlty, pokud
spole€nost Bolt opakované neplni nebo

porusuje nékterou z povinnosti
stanovenych v téchto VSeobecnych
podminkach.

Ukon&eni smlouvy nebude mit vliv:

8.5.1. na zadna prava kterékoli smluvni
strany, ktera vznikla pred
ukon€enim, vcetné pfipadného
prava pfijimat jakékoli platby, které
jsou splatné, avSak nebyly pred
ukon&enim smlouvy uhrazeny; ani

8.5.2. na povinnosti, které jsou vyslovné
oznaCeny za povinnosti, které

budou trvat i po ukonéeni smlouvy.

Po ukoneni smlouvy budou vSechny
vypujéené tablety a vS§echna dalSi zafizeni
a vybaveni poskytnuté spole¢nosti Bolt za
ucelem jejich pouzivani na platformé Bolt
Food vraceny spole¢nosti Bolt v dobrém
stavu s pfihlédnutim k bézZznému
opotfebeni, neni-li  mezi  smluvnimi
stranami ujednano jinak.

V pfipadé, Ze po ukonCeni smlouvy s
okamzitou platnosti probéhne offline
marketingova kampan, kterd zahrnuje
(mimo jiné) partnera nebo jakoukoli z jeho
provozoven, bude spole¢nost Bolt
opravnéna se rozhodnout, Ze Zadnym
zplsobem nezméni materidly pro kampan
tykajici se partnera nebo jeho provozoven.

POSKYTOVANI LICENCE, ZPRACOVANI

OSOBNiICH UDAJU A  PRAVA
DUSEVNIHO VLASTNICTVI

Spole¢nost  Bolt  udéluje  partnerovi
odvolatelnou, nevyhradni a
nepfevoditelnou licenci bez moznosti

udélovat sublicence na pouzivani platformy
Bolt Food pro ucely prodeje zbozi a v



9.1

9.2

9.3

to the campaign materials regarding the
Partner or the Partner’s establishments.

LICENSING, DATA PROCESSING AND
INTELLECTUAL PROPERTY RIGHTS

Bolt grants a revocable, non-exclusive,
non-transferable, non-sublicensable
license to the Partner for using the Bolt
Food Platform for the purpose of selling
Goods and, in case the delivery services
are provided by the Partner, for providing
the delivery service.

By concluding the Agreement, the Partner
grants a royalty free license to Bolt for
displaying on the Bolt Food Platform,
Partner landing page and using in its
marketing and advertising the Partner’s
name and trade mark and all materials
(including the photos of Goods) sent to Bolt
by the Partner. The license is valid for the
entire period of the Agreement. The
Partner represents and warrants that it is
the holder of the respective intellectual
property rights and that its name and trade
mark and all material to be uploaded in the
Bolt Food Platform by Bolt (including, but
not limited to photos of the Goods) does
not infringe any third party rights, including
any intellectual property rights. In cases
where the photos of the Goods are taken
on the expense of or by a person
appointed by Bolt, all rights related thereto
(including intellectual property rights and
the right of use) shall belong to Bolt. If the
Partner has opted to buy the licence for the
use of the photos of Goods, the Partner will
be granted access to and it may use such
photos of Goods for any purposes, except
for displaying them on platforms that are
competing with Bolt and using them for the
provision of the same services as the
Partner provides to Bolt.

All intellectual property rights regarding the
software, documentation or information
used or developed by or on behalf of Bolt

9.2.

9.3.

pfipadé, Ze doruCovaci sluzby poskytuje
partner, za poskytnuti doru€ovaci sluzby..

Uzavifenim  Smlouvy Partner udéluje
spole¢nosti Bolt bezplatnou licenci k
zobrazeni na platformé Bolt Food, vstupni
strdnka Partnera a k pouziti jména a
ochranné znamky Partnera a vSech
materiald  (vCetné  fotografii  Zbozi)
zaslanych Partnerem spole¢nosti Bolt v
ramci jejiho marketingu a reklamy. Licence
je platna po celou dobu platnosti Smlouvy.
Partner prohladuje a =zaruCuje, Ze je
drzitelem pfislusnych prav duSevniho
vlastnictvi a Ze jeho jméno a obchodni
znatka a veSkeré materidly, které ma
spole€nost Bolt nahrat na platformu Bolt
Food (mimo jiné vCetné fotografii Zbozi),
neporusuji zadna prava ftfetich stran,
véetné prav duSevniho vlastnictvi. V
pfipadech, kdy jsou fotografie Zbozi
pofizeny na néklady spoleénosti Bolt nebo
osobou ji povéfenou, nalezi veSkera prava
s nimi spojena (v€etné prav dusevniho
vlastnictvi a prava na uzivani) spole¢nosti
Bolt. Pokud se Partner rozhodl zakoupit
licenci na pouziti fotografii ZboZzi, bude
Partnerovi umoznén pfistup k témto
fotografiim Zbozi a mulze je pouzit pro
jakékoli ucely, s vyjimkou jejich vystaveni
na platformach, které konkuruji spole¢nosti
Bolt, a jejich pouZiti pro poskytovani
stejnych sluZeb, jaké Partner poskytuje
spole€nosti Bolt.

VeSkera prava duSevniho vlastnictvi
vztahujici se k softwaru, dokumentaci Ci
informacim pouzivanym nebo vyvinutym
spolecnosti Bolt nebo jejim jménem bé&hem
poskytovani sluzeb podle v3eobecnych
obchodnich podminek (vCetné platformy
Bolt Food, dlvérnych informaci, popf.
fotografii zbozi) a zaroven ke vsem datim
a statistikdm tykajicim se prodejl
provedenych pfes platformu Bolt Food
nalezi spoleCnosti Bolt. Partner nesmi
kopirovat, upravovat, pfizplsobovat,
zpétné analyzovat, dekompilovat ani jinak



9.4

10.

10.1

10.2

1.

11.1

during the provision of services under the
General Terms (including the Bolt Food
Platform, Confidential Information and
where relevant, photos of Goods), as well
as all data and statistics about the sales
made through the Bolt Food Platform
belong to Bolt. The Partner Operator shall
not copy, modify, adapt, reverse-engineer,
decompile or otherwise discover the source
code of the Bolt Food Platform or any other
software used by Bolt. Bolt shall maintain
the data and statistics about the sales for
each reference period for a period of one
year after the end of said reference period.

The terms and conditions for processing
the personal data of the Clients and the
Couriers is established in Schedule 2 (Data
Sharing Agreement).

CONFIDENTIALITY

During the term of the Agreement and for a
period of five years following the expiry or
termination of the Agreement, Bolt and the
Partner shall not disclose and shall
maintain the confidentiality of all
Confidential Information of the other party.

Confidential Information of the other party
may be disclosed to third parties only
subject to a prior written notice of the other
party. Notwithstanding  the  above,
Confidential Information may be disclosed
to the party’s attorneys, auditors,
accountants, consultants and
subcontractors, provided that such persons
perform their obligations in connection with
the Agreement and are subject to a
confidentiality clause.

ANTI-MONEY LAUNDERING RULES

The Partner warrants that it is in
compliance with the requirements of any
applicable anti money laundering laws and
regulations applicable to it. The Partner

9.4.

10.

10.1.

10.2.

1.

1.1.

zZjistovat zdrojovy kod platformy Bolt Food
ani zadného jiného softwaru, ktery
spole¢nost Bolt pouziva. Spole¢nost Bolt je
povinna vést data a statistiky prodeje za
kazdé rozhodné obdobi po dobu jednoho
roku od konce daného rozhodného obdobi.

Podminky zpracovani osobnich udaju
klientd a kuryra jsou uvedeny v pfiloze €. 2
(dohoda o sdileni udajl).

DUVERNOST

Po dobu trvani smlouvy a po dobu péti let
od uplynuti doby trvani nebo ukoncéeni
smlouvy nesmi spolecnost Bolt ani partner
zvefejnit zadné duvérné informace druhé
smluvni strany a jsou povinni zachovat
jejich divérnost.

Duvérné informace druhé smluvni strany
lze sdélit tfetim stranam pouze s
prfedchozim pisemnym souhlasem druhé
smluvni strany. Nehledé na vySe uvedené
je  mozné dlvérné informace sdélit
advokatiim, auditordm, Gcetnim, poradcim
a subdodavatelm smluvni strany, ovSéem
za predpokladu, Ze tyto osoby pini své
povinnosti v souvislosti se smlouvou a
vztahuje se na né dolozka duvérnosti.

PRAVIDLA PRO BOJ PROTI PRANI
SPINAVYCH PENEZ
Partner zaruCuje, Ze plni poZadavky

platnych pravnich predpist tykajicich se
boje proti prani Spinavych penéz, které se
na néj vztahuji. Partner zaruCuje, Ze se na
néj ani na zadnou z jeho pfidruzenych
osob ani na zadného z jeho skuteCnych
majiteld nevztahuji zadné mezinarodni
sankce, bojkoty, zahrani¢ni kontroly
obchodu, kontroly vyvozu, zakony o
zdkazu Sifeni jadernych zbrani, o boji proti
terorismu Ci podobné zakony, vyhlasky,
nafizeni, pfikazy, vyzvy, Zadosti, pravidla
ani poZadavky.



11.2

11.3

12.

121

12.2

12.3

12.4

warrants that it is not and any of its
affiliates or ultimate beneficial owners is not
subject to any international sanctions,
boycotts, foreign trade controls, export
controls, non-proliferation, anti-terrorism
and similar laws, decrees, ordinances,
orders, demands, requests, rules or
requirements.

Bolt has the right to conduct reviews of the
Partner’'s compliance with anti money
laundering rules and/or suspend the
Partner from using the Bolt Food Platform
without prior notice, for the purpose of
detecting fraud or any other violation
thereof.

The Partner has to notify Bolt immediately
of any circumstances that may refer to a
violation of this Section 11.

LIABILITY AND INSURANCE

Bolt is not liable for the performance of the
Sales Agreement nor for any claims
presented under the Sales Agreement,
including but not limited to cases of sale
and/or handing over of alcoholic beverages
or any other Goods controlled under
applicable local laws to Clients who are
below the required minimum age and only
during the times allowed under applicable
laws.

Bolt is not liable for any indirect damage or
loss of profit that the Partner may bear due
to possible interruptions of availability or
functioning of the Bolt Food Platform in any
device.

Bolt is not liable for any indirect damage or
loss of profit, unless caused intentionally or
due to gross negligence.

The Partner shall indemnify, defend and
hold Bolt harmless from and against any
and all claims, suits, actions or
administrative  proceedings, demands,
losses, damages, costs, and expenses of

11.2.

11.3.

12

12.1.

12.2.

12.3.

12.4.

Spole¢nost Bolt ma pravo kontrolovat, zda
partner dodrzuje pravidla boje proti prani
Spinavych penéz, a/nebo bez pfedchoziho
upozornéni zakazat partnerovi pouZzivat
platformu Bolt Food z ddvodu provéfeni
podvodl nebo pfipadnych jinych poruseni
vySe uvedenych pravidel.

Partner je povinen neprodlené informovat
spolec¢nost Bolt o jakychkoli okolnostech,
které mohou predstavovat poruseni tohoto
¢lanku 11.

ODPOVEDNOST A POJISTENI

Spole¢nost Bolt nenese odpovédnost za
plnéni kupni smlouvy ani za zadné naroky
uplatnéné na zakladé kupni smlouvy, a to
vCéetné, nikoli vSak vyluéné, pfipadud
prodeje a/nebo poskytnuti alkoholickych
napoji nebo jiného zbozi, které je
regulovano pfisludnymi pravnimi pfedpisy,
klientdm ktefi nedosahuji pozadovaného,
nebo v dobé& kdy prodej/poskytnuti
takového zboZi neni povolen.

Spole¢nost Bolt nenese odpovédnost za
pfipadné nepiimé Skody &i usly zisk, které
partnerovi pfipadné vznikly v duasledku
moznych naruSeni dostupnosti nebo
fungovani platformy Bolt Food na jakémkoli
zarizeni.

Spole¢nost Bolt nenese odpovédnost za
pfipadné nepfimé Skody &i usly zisk, pokud
nebyly zplsobeny zamérné nebo v
ddsledku hrubé nedbalosti.

Partner je povinen odskodnit, branit a
zbavit spole¢nost Bolt veSkeré
odpovédnosti za pfipadné naroky, soudni
Ci spravni fizeni, pozadavky, ztraty, Skody,
naklady &i vydaje jakékoli povahy, véetné
poplatkl za pravni zastoupeni a vydaju
souvisejicich s  poskytovanim sluZzeb
partnerem podle v&eobecnych obchodnich
podminek nebo z toho vyplyvajicich.



12.5

12.6

12.7

12.8

12.9

12.10

whatsoever nature, including attorney’s
fees and expenses in respect of or
resulting from the performance of the
services by the Partner under the General
Terms.

The Partner shall indemnify to Bolt all extra
costs that Bolt incurred due to the Partner
breaching its obligations under the
Agreement (e.g. and not limited to the
costs of having the Courier return to the
Partner before delivery of the Order to the
Client, to retrieve Goods that the Partner
initially failed to include in the Order).

The Partner is liable for the loss, theft of or
any damage to the rented tablet provided
by Bolt.

If the Client files a claim due to the breach
of the Sales Agreement, the Partner shall
release Bolt from all liability regarding the
claim. In case the delivery services are
provided by the Partner, the same applies
to any claims due to the breach of the
Delivery Agreement.

If provided so in the Partner Specific
Conditions, the Partner shall procure that
during the term of the Agreement, it has a
liability insurance in place for any liability
towards its customers related to the
Goods.

In case the delivery services are provided
by the Partner, the Partner is solely liable
for the performance of the Delivery
Agreement and for any claims presented
under the Delivery Agreement. Bolt is not
liable for any failure or non-conformity of
performing the Delivery Agreement and
assumes no liability for any traffic violations
or accidents sustained during the
performance of the Delivery Agreement.

The Partner shall indemnify and hold Bolt
harmless from and against any and all
claims and liabilities, costs, and expenses
(including the reasonable fees of attorneys
and other professionals) which result from
or arise out of (i) the use of the Partner’s

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

Partner je povinen uhradit spole€nosti Bolt

vSechny mimofddné naklady, které
spole¢nost Bolt vynalozila v dusledku
poruSeni  povinnosti  partnera podle

smlouvy (napf. naklady na to, ze se kuryr
musel vratit k partnerovi pred doruc¢enim
objednavky klientovi, aby vyzvedl| soucasti
zbozi, které partner plivodné nezahrnul do
objednavky).

Partner nese odpovédnost za pfipadnou
ztratu, kradez <& jakékoli poskozeni
vypujéeného tabletu poskytovaného
spole€nosti Bolt.

Pokud klient uplatni pravni narok v
disledku poruseni kupni smlouvy, bude
partner povinen zbavit spole¢nost Bolt
vesSkeré odpovédnosti v souvislosti s timto
narokem. V pfipadé, Ze doruCovaci sluzby
poskytuje partner, plati totéz pro pfipadné
naroky z poruseni smlouvy o dorucovani.

Je-li  tak stanoveno ve zvlastnich
podminkach pro daného partnera, bude
partner povinen zajistit, aby mél b&hem

doby trvani smlouvy pojisténi
odpovédnosti, které bude kryt jakoukoli
odpovédnost vuéi jeho zakaznikim v

souvislosti se zbozim.

V pfipadé, ze sluzby dodavek poskytuje
Partner, odpovida za plnéni Smlouvy o
dodavkach a za pfipadné naroky
vyplyvajici ze Smlouvy o dodavkach
vyhradné  Partner.  Spole€nost  Bolt
neodpovidd za jakékoli selhani nebo
nesoulad plnéni Smlouvy o dodavce a
nepfebira zadnou odpovédnost za jakékoli
dopravni prfestupky nebo nehody vzniklé
béhem pInéni Smlouvy o dodavce.

Partner je povinen odSkodnit spole¢nost
Bolt za veSkeré naroky a zavazky, naklady
a vydaje (vCetné pfiméfenych odmén
advokatl a jinych odbornikl), které
vyplyvaji z (i) pouziti nazvu Partnera,
ochranné znamky nebo jakychkoli jinych
materiald  (vCetné  fotografii  Zbozi)



13.

13.1

13.2

13.3

13.4

13.5

name, trade mark or any other materials
(including the photos of Goods) by Bolt in
accordance with Section 9; or (ii) breach by
the Partner of any representation, warranty,
covenant or obligation contained in this
Agreement.

MISCELLANEOUS

Additional requirements and safeguards
provided in Regulation (EU) 2019/1150
(Regulation) shall apply where the
termination of the Agreement or blocking of
the access to the Bolt Food Platform
affects the rights of the Partner using the
Bolt Food Platform for the sale of Goods in
the member state of the European Union or
European Economic Area (Member State).

The Partner referred to in Section 13.1
(Business User Operating in the Member
State) has the right to challenge the
termination of the Agreement, blocking,
and other alleged non-compliance of Bolt
with the Regulation, in accordance with the
Internal Complaint-Handling System Rules
for Business Users of Bolt available on

https://bolt.eu/en/legal/.

If there is a conflict between the Partner
Specific Conditions, Special Terms, the
General Terms, Schedules, or any other
document incorporated by reference into
the Agreement, then precedence shall be
given first to the Partner Specific
Conditions, second to the Special Terms,
third to the General Terms, fourth to the
Schedules and fifth to any other document
incorporated by reference into the
Agreement.

Where versions of the Agreement exist in
any other language, the English version
shall prevail.

Bolt reserves the right to update the
General Terms anytime, by uploading the
revised version on their webpage. Bolt will
notify the Partner of any changes at least

13.

13.1.

13.2.

13.3.

13.4.

13.5.

spole€nosti Bolt v souladu s ¢&lankem 9
nebo (ii) poruSeni jakéhokoli prohlaseni,
zaruky, zavazku nebo povinnosti obsazené
v této Smlouveé ze strany Partnera.

OSTATNi USTANOVENI

Dodate€né pozadavky a zaruky stanovené
v nafizeni (EU) 2019/1150 (nafizeni) se
pouziji, pokud ma ukonéeni smlouvy nebo
zablokovani pfistupu na platformu Bolt
Food vliv na prava partnera vyuzivajiciho
platformu Bolt Food k prodeji zbozi v
Clenském staté Evropské unie nebo
Evropského  hospodafského  prostoru
(Clensky stat).

Partner uvedeny v bodé 13.1 (podnikajici
uzivatel pusobici v Clenském staté) ma
pravo napadnout ukonceni smlouvy,
zablokovani a dalSi udajné nedodrzovani
nafizeni ze strany spole¢nosti Bolt v
souladu s Pravidly interniho systému
feSeni stiznosti pro podnikajici uZivatele
spolecnosti Bolt, ktera jsou k dispozici na
adrese https://bolt.eu/en/legal/.

Pokud se objevi rozpor mezi zvlastnimi

podminkami pro daného partnera,
zvlastnimi podminkami,  vSeobecnymi
obchodnimi  podminkami, pfilohami i

jakymkoli jinym dokumentem, ktery je do
smlouvy zaclenén odkazem, budou mit
pfednost nejprve zvlastni podminky pro
daného partnera, pak zvlastni podminky,
vSeobecné obchodni podminky, pfilohy a
nakonec jakykoli jiny dokument, které je do
smlouvy zac¢lenén odkazem.

Pokud existuji jiné jazykové verze smlouvy,
bude mit pfednost anglicka verze.

Spole¢nost Bolt si vyhrazuje pravo kdykoli
aktualizovat vSeobecné obchodni
podminky tim zplsobem, Ze revidované
znéni nahraje na své webové stranky.
Spole¢nost Bolt je povinna informovat
partnera o pfipadnych zménéach nejpozdéji
30 dnu predem. Pokud partner s


https://bolt.eu/en/legal/
https://bolt.eu/en/legal/

13.6

13.7

14.

14.1

30 days in advance. If the Partner does not
agree to the updated General Terms, it
should be communicated to Bolt in order to
terminate the Agreement and discontinue
the use of the Bolt Food Platform. If the
Partner submits additional Goods to the
Bolt Food Platform during the notice period
referred to above, it shall be considered
clear affirmative action to waive notice
period.

The Partner may not assign any of the
rights or obligations under the Agreement
either in whole or in part.

The Agreement and any rights or claims
arising out of or in connection with the
Sales Agreement shall be governed by the
substantive law of Estonia. If the respective
dispute resulting from these General Terms
or the Sales Agreement could not be
settled by negotiations, then the dispute
will be finally solved in Harju County Court
in Tallinn, Estonia.

RANKING

Main parameters of the ranking are
outlined in section 5.3 of these General
Terms. The main parameters are applied
on the Bolt Food Platform in the following
order (listed from the most important to the
least important one):

14.1.1 Availability of the Partner. If an
Order cannot be placed, this
decreases the likelihood of such a
Partner being relevant for the
Client. If Client is able to place only
a pickup Order, Bolt assumes that
the Partner is less likely to be
relevant for the Client compared to
another Partner in case of whom
the Order can be delivered by the
Courier.

14.1.2 Delivery fee for the Client. The

cheaper the delivery, the more

13.6.

13.7.

14.

14.11

aktualizovanymi vSeobecnymi obchodnimi
podminkami nesouhlasi, je povinen to
spole¢nosti  Bolt sdélit, smlouvu tak
vypovédét a prestat platformu Bolt Food
pouzivat. Pokud partner predlozi platformé
Bolt Food dalSi zbozi béhem vySe uvedené
vypovédni lhaty, bude to povazovano za
jasny pozitivni krok k upusténi od
vypovédni lhaty.

Partner nesmi zcela ani z&asti postoupit
Zadna ze svych prav &i povinnosti podle
smlouvy.

Smlouva a pfipadna prava & naroky
vyplyvajici z kupni smlouvy nebo v
souvislosti s ni se budou Fidit hmotnym
pravem Estonska. Pokud se pfislusny spor
vyplyvajici z  téchto  VSeobecnych
podminek nebo Kupni smlouvy nepodafi
vyfeSit jednanim, bude spor s kone¢nou
platnosti feSen u krajského soudu v Harju v
Tallinnu v Estonsku.

HODNOCENI

14.1 Hlavni parametry pofadi jsou uvedeny v

oddile 5.3 téchto vSeobecnych podminek.
Hlavni parametry se na platformé Bolt
Food uplatiuji v nasledujicim pofadi

dulezity):

Dostupnost partnera. Pokud neni
mozné zadat Objednavku, snizuje to
pravdépodobnost, Ze takovy Partner bude
pro Klienta relevantni. Pokud je Klient
schopen zadat pouze Objednavku k
vyzvednuti, Bolt pfedpoklada, Ze je méné
pravdépodobné, Ze je tento Partner pro
Klienta relevantni ve srovnani s jinym
Partnerem, u kterého muze byt
Objednavka doru¢ena Kuryrem.

14.1.2 Poplatek za doruéeni pro Klienta. Cim

je Partner pro Klienta relevantni.



14.2

15.

15.1

likely the Partner is relevant for the
Client.

14.1.3 ETA of the Order. Bolt prioritizes
faster Partners over slower

Partners.

14.1.4 Frequency of use of Partner’s
services. If Client has placed an
Order with the Partner several
times, the Partner is more likely to
appear in the first place of the

ranking for this Client.

14.1.5 Ratings. The higher the rating of
the Partner, the more likely the
Partner will be placed on the first

place of the ranking.

14.1.6 New Partners. New Partners
temporarily get a higher position on

the Bolt Food Platform.

Bolt Food Platform is at its own discretion
entitled to create temporary rankings that
may be based on such parameters as
distance from the Client, existence of the
menu campaigns or newness of the
Partner on the Bolt Food Platform. The
visibility of Partner on the Bolt Food
Platform may increase, should the Partner
cover the costs of the Order or the delivery
fee.

DIFFERENTIATED TREATMENT

Bolt Food Platform treats differently Bolt
Market which is one of the Partners on the
Bolt Food Platform. Bolt Market is directly
or indirectly owned by the legal entity that
operates the Bolt FoodPlatform. Therefore,
Bolt Market may be favored by the Bolt
Food Platform. Bolt may, among other
actions, promote Bolt Market on the Bolt
Food Platform, run targeted campaigns for
Bolt Market on the Bolt Food Platform, offer
Bolt Market insight to the behavior of the
Clients and build specific features for Bolt
Market only.

14.1.3 Predpokladany termin doruéeni
Objednavky. Spole¢nost Bolt
uprednostriuje rychlejsi Partnery pied

pomalejSimi Partnery.

14.1.4 Frekvence vyuzivani sluzeb Partnera.
Pokud Klient zadal u Partnera Objednavku
nékolikrat, je pravdépodobnégjsi, ze se
Partner objevi na prvnim misté ZebFicku
pro tohoto Klienta.

14.1.5 Hodnoceni. Cim vy$si je hodnoceni
Partnera, tim je pravdépodobnéjsi, ze se
Partner umisti na prvnim misté zebficku.

14.1.6 Novi partnefi. Novi Partnefi doCasné
ziskaji vy$Si pozici na platformé Bolt Food.

14.2 Platforma Bolt Food je dle vlastniho uvazeni

15.

16.

opravnéna vytvofit doCasné zZebfricky, které
mohou byt zalozeny na takovych
parametrech, jako je vzdalenost od Klienta,
existence nabidkovych kampani nebo
novost Partnera na Platformé Bolt Food.
Viditelnost Partnera na platformé Bolt Food
Platform se mulze zvySit, pokud Partner
uhradi naklady na Objednavku nebo
poplatek za doruceni.

DIFERENCOVANE ZACHAZENI

15.1 Platforma Bolt Food zachazi odlisné se
spoleCnosti Bolt Market, ktera je jednim z
Partnerdt na Platformé Bolt Food.
Spole¢nost Bolt Market je pfimo ¢i nepfimo
vlastnéna pravnickou osobou, ktera
provozuje platformu Bolt FoodPlatform.
Spole¢nost Bolt Market proto mlze byt
platformou Bolt Food Platform
zvyhodnéna. Spole¢nost Bolt mize mimo
jiné propagovat spole¢nost Bolt Market na
plattormé Bolt Food Platform, provadét
cilené kampané pro spole¢nost Bolt Market
na platformé Bolt Food Platform, nabizet
spole€nosti Bolt Market vhled do chovani
zakaznikl a vytvaret specifické funkce
pouze pro spole¢nost Bolt Market.

PRISTUP K DATUM



16.

16.1

16.2

ACCESS TO DATA

In addition to personal data referred to in
Schedule 2 of these General Terms the
Bolt Food Platform has access to certain
data of its Clients, such as:

16.1.1 Clients’ Orders and contents of the
Orders;

16.1.2 Clients’ visits of various screens on
the Bolt Food Platform;

16.1.3 Clients’ text queries on search bar;

16.1.4 Clients’ ratings of the Partners and
comments.

Bolt Food Platform shares certain data
generated through the provision of services
by the Bolt Food Platform or submitted to
the Bolt Food Platform for the purposes of
provision of services with the Partners.
Such data includes, for example,
aggregate sales data via weekly reports
and data on ratings provided by the
Clients.

16.1 Kromé osobnich (dajd uvedenych v
Pfiloze 2 téchto VSeobecnych podminek
ma Platforma Bolt Food pfistup k nékterym
udajim svych Klientd, jako napf:

16.1.1  Objednavky Klienth a obsah
Objednavek;
16.1.2 navstévy Klientd na  rGznych

obrazovkach platformy Bolt Food;

16.1.3 textové dotazy Klientd na vyhledavacim
panelu;

16.1.4 hodnoceni Partnerd a komentare 16.2
Platforma Bolt Food sdili s Partnery urcité
Udaje, které vznikly pfi poskytovani sluzeb
Platformou Bolt Food nebo které byly
Platformé& Bolt Food pfedloZzeny za ucelem
poskytovani sluzeb. Takové udaje zahrnuji
napfiklad souhrnné udaje o prodeji
prostfednictvim tydennich zprav a udaje o
hodnocenich poskytnutych Klienty.



SCHEDULE 1
SERVICE LEVEL REQUIREMENTS

These Service Level Requirements are an integral
part of the Agreement and apply to the Partner’s
activities in providing the service of preparing the
Orders and where relevant producing the Goods.

1. Accepting Orders

1.1 When the Client has placed an Order, the
Partner ensures that the confirmation of
said Order will be decided within five
minutes from receiving the Order
notification, except where  Order
auto-acceptance function is enabled, in
which case all Orders will be automatically

accepted by the Partner.

1.2 In the event that the Partner cannot
provide the Goods as it was requested in
the Order, the Partner will not confirm the
Order in the Bolt Food Platform. In case
an Order has been accepted by a Partner,
it shall notify Bolt thereof through Bolt

Food Platform, for Order to be cancelled.

PRILOHA €. 1
POZADAVKY NA UROVEN POSKYTOVANYCH
SLUZEB

Tyto pozadavky na uroven poskytovanych sluzeb
jsou nedilnou soucasti smlouvy a tykaji se Cinnosti

partnera  pfi poskytovani sluzby pFipravy
objednavek, popf. vyroby zbozi.
1. Pfijimani objednavek
1.1 Kdyz klient zada objednavku, partner

zajisti, aby bylo o potvrzeni dané
objednavky rozhodnuto béhem péti minut
od pfijeti upozornéni na objednavku. Tato
povinnost neplati v pfipadé, Ze je zapnuta
funkce automatického pfijeti objednavky,
protoZze potom jsou vSechny objednavky
partnerem pfijimany automaticky.

1.2 V pfipadé, Ze partner nemuize zbozi
zajistit tak, jak je uvedeno v objednavce,
objednavku na platformé& Bolt Food
nepotvrdi. V  pfipadé, Zze partner
objednavku potvrdi je k jejimu zruSeni
nutné pozadat spole¢nost Bolt
prostfednictvim platformy Bolt Food.



1.3

2.1

2.2

3.1

If the Partner has run out of a certain
Goods, the Partner shall mark that Goods
as unavailable in the Bolt Food Platform
as soon as reasonably possible, but in
any event within 10 minutes from
discovering the lack of that Goods.

Preparing of Orders

The Partner ensures that the Goods are
prepared, handled and stored in
accordance with all requirements arising
from applicable law at all times up to and
including the time of delivery of the
ordered Goods to the Client or
handing-over Goods directly to a Client in
case of a Client self pick-up service. The
Partner’'s obligation to comply with all

applicable law requirements includes
(without  limitation) all rules and
regulations governing the time,

temperature or other methods required for
food hygiene and safety in case the
Goods contain food and compliance with
any additional rules applicable to handling
and sale of controlled Goods under the
local laws.

The Partner ensures that all Orders will be
prepared within the preset time-frame
indicated for each Order on the Bolt Food
Platform. The Order shall be ready to be
picked up by the Courier or by the Client
no earlier than within the last 5 minutes of
the Goods preparation time frame. If the
Partner has not marked the Order as
“Accepted” within 5 minutes, Bolt has the
right to cancel the Order unilaterally and
compensate the Order Price to the Client.
In case of self pick-up by the Client, the
Partner has to mark the Order “Picked-up”
once the Order has been picked-up and
the Client has paid for the Order (if
applicable).

Delivery of Orders

In case the delivery services are provided
by the Partner, the Partner marks the

1.3

Pokud bude wuréité zbozi u partnera
vyprodano, je partner povinen co nejdfive
dané zbozi oznacit na platformé Bolt Food
za nedostupné, avsak vzdy nejpozdéji do
10 minut od okamziku, kdy zjisti, ze dané
zbozi je vyprodané.



3.2

3.3

Order as “Picked Up” once the Order has
been picked up by the Partner’'s employee
and/or contractor for the delivery.

After handing over the possession of the
Order to the Client by the Partner’s
employee and/or contractor, the Partner
marks the Order as “Delivered” on the
Bolt Food Platform.

If the Client fails to take possession of the
Order (does not pick up the phone, does
not answer the door, etc), the Partner’s
employee and/or contractor has to contact
the Client on the phone number indicated
on the Bolt Food Platform on at least 3
separate occasions and stay with the
Order at the Drop-Off Location during a
10 minute time frame. If the Client is still
unavailable and unable to take
possession of the Order, the Partner will
contact Bolt’s customer service in order to
authorise Bolt to cancel the delivery and
fully charge the Client for the delivery, as
well as to receive further advice regarding
the Order.

2,

2.1

22

3.1

Priprava objednavek

Partner zajiStuje, aby bylo zboZi za
kazdych okolnosti pfipravovano,
zpracovavano a skladovano v souladu se
vSemi pozadavky vyplyvajicimi z platnych
pravnich predpisG az do okamziku
doruceni objednaného zbozi klientovi,
nebo okamziku vyzvednuti zbozi klientem
v pfipadé pfimého vyzvednuti. Povinnost
partnera  plnit v8echny pozadavky
platnych pravnich pfredpisi zahrnuje
zejména vSechna pravidla a pfedpisy
tykajici se €asu, teploty a dalSich metod
nezbytnych pro zajisténi hygieny a
bezpeclnosti v pfipadé, Ze zbozi obsahuje
potraviny a zajisténi souladu s veSkerymi
dalSimi  pravidly vztahujicimi se na
manipulaci a prodej zbozi na zakladé
prislusnych pravnich predpisu.

Partner zajiStuje, aby byly vSechny
objednavky  pfipraveny v  pfedem
stanovené Ihuté stanovené pro kazdou

objednavku na platformé Bolt Food.
Objednavka musi byt pfipravena k
vyzvednuti  kuryrem, nebo klientem
nejpozdéji b&hem poslednich 5 minut

Ihaty na pfipravu zbozi. Pokud partner
neoznaci objednavku za ,pfijatou” b&éhem
5 minut, bude mit spole¢nost Bolt pravo
objednavku jednostranné zrusit a vratit
cenu objednavky klientovi. V pfipadé
pfimého vyzvednuti klientem je partner
povinen oznaCit objednavku  jako
“vyzvednutou” jakmile byla objednavka
vyzvednuta a klient za ni zaplatil (pokud je
relevantni).

Dorucovani objednavek

V pfipadé, ze doru€ovaci sluzby zajistuje
Partner, oznaci Partner Objednavku jako
"Vyzvednuto", jakmile byla Objednavka
vyzvednuta zaméstnancem a/nebo
dodavatelem  Parthera za ucelem
doruceni.



3.2

3.3

Poté, co zaméstnanec Partnera a/nebo
smluvni partner pfeda Objednavku do
vlastnictvi  Klienta, oznaci Partner
Objednavku na Platformé Bolt Food jako
"Dorucenou”.

Pokud Klient nepfevezme Objednavku
(nezvedne telefon, neotevie dvere apod.),
musi zaméstnanec a/nebo  smluvni
partner Partnera kontaktovat Klienta na
telefonnim Cisle uvedeném na Platformé
Bolt Food nejméné tfikrat a setrvat s
Objednavkou na Misté pfedani po dobu
10 minut. Pokud Klient stale neni k
zastizeni a neni schopen prevzit
Objednavku, Partner kontaktuje
zakaznicky servis spoleCnosti Bolt, aby
poveéfil spole¢nost Bolt zruSenim dodavky
a plnym uctovanim nakladd na dodavku
Klientovi, a také aby obdrzel dal§i rady
tykajici se Objednavky.



SCHEDULE 2

DATA SHARING AGREEMENT

This Data Sharing Agreement is an integral part
of the Agreement and shall apply to all relations
that are formed between Bolt and the Partner in
the course of using the Bolt Food Platform and
relate to processing of the personal data.

1.  DEFINITIONS

Agreed
Purposes

Data
Protection
Authority

Data
Protection
Legislation

Personal
Data

has the meaning given to it in
clause 4 of this Data Sharing
Agreement.

a national data protection
supervisory authority; for
Estonia, this is the Estonian

Data Protection Inspectorate.

Protection
2016/679)
applicable
protecting

the General Data
Regulation  ((EU)
(GDPR) and any
national legislation
Personal Data.

any information relating to an
identified or identifiable natural
person; an identifiable natural
person is one who can be
identified, directly or indirectly, in
particular by reference to an
identifier such as a name, an

PRILOHA C. 2

DOHODA O SDILENi UDAJU

Tato dohoda o sdileni Udaju je nedilnou soucasti
smlouvy a vztahuje se na vSechny vztahy, které
vzniknou mezi spolec¢nosti Bolt a partnerem v
pribéhu pouzivani platformy Bolt Food a tykaji se
zpracovani osobnich udaju.

1. DEFINICE
Dohodnuté | ma vyznam uvedeny v bodé 4
ucely této dohody o sdileni udaju.
Urad pro | narodni dozoréi ufad pro
ochranu ochranu udajl; pro Estonsko je
osobnich Estonsky inspektorat pro
udajua ochranu udaju.
Pravni Obecné nafizeni o ochrané
predpisy o | osobnich udaji ((EU) 2016/679)
ochrané (GDPR) a veSkeré platné
udaja vnitrostatni pravni pFedpisy na
ochranu osobnich udaju.
Osobni jakékoli informace tykajici se
udaje identifikované nebo

identifikovatelné fyzické osoby;
identifikovatelna fyzicka osoba
je osoba, kterou lze pfimo Ci
nepfimo identifikovat, zejména
odkazem na identifikator, jako je
jméno, identifikaéni  Cislo,
lokalizaéni udaje, online
identifikator nebo na jeden i



Shared
Personal

Data

identification number, location
data, an online identifier or to
one or more factors specific to
the  physical, physiological,
genetic, mental, economic,
cultural or social identity of that
natural person.

the Personal Data shared
between the parties under
clause 6 of this Data Sharing
Agreement.

PURPOSE

2.1.

2.2,

2.3.

2.4.

This Data Sharing Agreement is
intended to document compliance
with the Data Protection
Legislation. Each party must
ensure compliance with applicable
Data Protection Legislation at all
times.

The parties are considered
separate data controllers with
each party being able to
determine the purpose and means
of processing the personal data
held under its control in
accordance with its privacy notice.

The parties consider the data
sharing necessary and in their
mutual best interests. The aim of
the data sharing is the
performance of the Agreement.

The parties agree to process
Shared Personal Data, as
described in clause 6, only for and
compatible with the following
Agreed Purposes:

24.1. performance of  the

Agreement;

Sdilené

osobni udaje

vice zvlastnich prvka fyzicke,
fyziologicke, geneticke,
psychické, ekonomické, kulturni
nebo spoleCenské identity této
fyzické osoby.

Osobni udaje sdileni meazi
stranami na zakladé ustanoveni
6 této dohody o sdileni udaja.

2. UCEL

2.2,

2.3.

2.4.

2.5.

. Tato dohoda o sdileni udajl slouzi k

doloZzeni souladu s  pravnimi
pfedpisy o ochrané udaji. Kazda
strana musi zajistit, aby vzdy
dodrZovala platné pravni pfedpisy o
ochrané udaju.

Strany jsou povazovany za
samostatné spravce udajl, pficemz
kazda strana mulze urcit Ucel a
prostfedky  zpracovani  osobnich
Gdaju, které ma pod svou kontrolou,
v souladu se svym oznamenim o
ochrané osobnich udaja.

Strany povazuji sdileni udaju za
nezbytné a ve vzgjemném zjmu.
Cilem sdileni udajt je pInéni
Smlouvy.

Strany se dohodly, Ze budou
zpracovavat sdilené osobni udaje,
jak je popsano v bodé 6, pouze pro
nasledujici dohodnuté ucely a v
souladu s nimi:
2.4.1.pInéni Smlouvy;

2.4.2 jakykoli jiny ucel, ktery je
vedlejSi nebo obdobny
nékterému z vySe uvedenych
uceld.

Jakékoli oznameni nebo jiné
formalni sdéleni dané strané na

zakladé této dohody o sdileni udajl
nebo v souvislosti s ni musi byt



2.5.

24.2. any other purpose
incidental to or analogous
with any of the above.

Any notice or other formal
communication given to a party
under or in connection with this
Data Sharing Agreement shall be
in writing. The corresponding
email for Bolt is privacy@bolt.eu.

3. SHARED PERSONAL DATA

3.1.

3.2.

3.3.

3.4.

The following types of Personal
Data may be shared between the
parties:

3.1.1. the Client’s first name and

the initial of last name;

3.1.2. the Client’s
number;

phone

the Client's Order and
information related to the
Order (special requests
regarding ordered Goods,
etc);

the Courier’'s first name
and initial of last name;

3.1.5. the Courier’s
number.

phone

Special category personal data
may be shared between the
parties only where compatible

with the Data Protection
Legislation.
The processing of Shared

Personal Data must not be
irrelevant or excessive with
regard to the Agreed Purposes.

The parties agree wherever
practicable to operate
proportionate checks to ensure
the accuracy of the Shared
Personal Data and its correct
incorporation into different
systems.

pisemné. Pfislusny e-mail
spole¢nosti Bolt je privacy@bolt.eu.

3. SDILENE OSOBNi UDAJE

3.1.

3.2

3.3.

3.4.

3.5.

Mezi stranami mohou byt sdileny
nasledujici typy osobnich udaju:
3.1.1.jméno a pocateCni pismeno

pfijmeni klienta;

3.1.2.telefonni &islo Klienta;

3.1.3.objednavka Klienta a
informace souvisejici S
Objednavkou (zviastni
pozadavky tykajici se

objednaného Zbozi atd.);
3.1.4.jméno a pocateCni pismeno

pfijmeni Kuryra;
3.1.5.telefonni Cislo Kuryra.

Osobni udaje zvlastni kategorie
mohou byt mezi stranami sdileny
pouze v pfipadé, Ze jsou v souladu
s pravnimi pFedpisy o ochrané
osobnich udaju.

Zpracovani sdilenych osobnich
Gdaju nesmi byt s ohledem na
dohodnuté ucely irelevantni nebo
nadmérné.

Strany se dohodly, ze pokud je to

mozné, budou provadét pfimérené
kontroly, aby zajistily pfesnost
sdilenych osobnich Udaji a jejich
spravné zaclenéni do rdznych
systém.

Strany zajisti, aby jejich ozndmeni o
ochrané osobnich Gdajd byla v
souladu s pravnimi predpisy o
ochrané osobnich (daji a aby

subjekty udaju byly fadné
informovany o] postupech
zpracovani.

4. PRIMY MARKETING

41.

Pokud néktera ze stran zpracovava
sdilené osobni udaje pro ucely



4,

6.

3.5.

The parties ensure that their
privacy notices are in accordance
with the Data  Protection
Legislation and that data subjects
are properly informed of the
processing practices.

DIRECT MARKETING

41.

If a party processes the Shared
Personal Data for the purposes of
direct marketing, that party shall
ensure that:

4.1.1. effective procedures and
communications are in
place to allow the data
subject to exercise their
right to opt out from direct

marketing; and

4.1.2. an appropriate legal basis
has been confirmed (and,
where necessary,
evidenced) for the Shared
Personal Data to be used
for the purposes of direct

marketing.

DATA SECURITY BREACHES AND
REPORTING PROCEDURES

5.1.

5.2,

The parties agree to provide
reasonable assistance to each
other to facilitate the handling of
any data security breach in an
expeditious and compliant
manner.

The parties should notify any
relevant potential or actual losses
of the Shared Personal Data and
remedial steps taken as soon as
possible, to enable the parties to
consider what further action is
required either individually or
jointly. The e-mail address to send
a notification about a (possible)
breach to Bolt is privacy@bolt.eu.

SECURITY AND TRAINING

pfimého marketingu,
strana, aby:

zajisti  tato

4.1.1.byly zavedeny ucinné postupy

a komunikace umoznujici
subjektu Udajl uplatnit své
pravo odmitnout primy
marketing a

4.1.2.byl potvrzen (a v pripadé
potfeby  dolozen)  vhodny
pravni zaklad pro pouziti

sdilenych osobnich udaju pro
ucely pfimého marketingu.

5. PORUSENi ZABEZPECENi UDAJU A
POSTUPY HLASENI

5.1.

5.2.

Strany se dohodly, ze si vzajemné

poskytnou pfiméfenou pomoc, aby
usnadnily rychlé a v souladu s
predpisy FeSeni jakéhokoli naruseni
bezpecnosti udajl.

Strany by mély co nejdfive oznamit
vSechny pfisludné potencialni nebo
skute€né ztraty sdilenych osobnich
Udaju a pfijatd napravna opatreni,
aby strany mohly zvazit, jaka dalsi

opatfeni je tfeba pfijmout bud
jednotlivé, nebo spole¢né.
E-mailova adresa pro zaslani
oznameni o (mozném) porusSeni

spolecnosti Bolt je privacy@bolt.eu.

6. BEZPECNOST A SKOLENI

6.1.

6.2.

Kazda ze stran bude poskytovat a

pfijimat sdilené osobni udaje pouze
bezpeCnymi metodami s ohledem
na dostupnost spoleCnych nebo
sdilenych IT systému, technologii
pro usnadnéni pfenosu dat, riziko
ztraty nebo naruSeni dat a naklady
na zavedeni takovych opatfeni.

Kazda strana je povinna zajistit, aby
jeji zaméstnanci byli nélezité
vysSkoleni pro  nakladani se
sdilenymi osobnimi udaji a jejich
zpracovani v souladu s
dohodnutymi technickymi a



6.1.

6.2.

6.3.

6.4.

Each party shall only provide and
receive the Shared Personal Data
using secure methods, having
regard to the availability of joint or
shared IT systems, the
technology for facilitating data
transfers, the risk of data loss or
breach and the cost of
implementing such measures.

It is the responsibility of each
party to ensure that its staff
members are appropriately
trained to handle and process the
Shared Personal Data in
accordance with any agreed
technical and organisational
measures to keep it secure and to
uphold the data protection
principles set out in Data
Protection Legislation.

The parties shall only disclose or
transfer the Shared Personal
Data to a third party located
outside the EEA in line with the
provisions of the applicable Data
Protection Legislation.

Each party is responsible for their
own legal compliance and
self-audit. A party, however,
reasonably may ask to inspect
another party or  parties’
arrangements for the processing
of Shared Personal Data and may
request a review of the Data
Sharing Agreement where it
considers that another party is not
processing the Shared Personal
Data in accordance with this Data
Sharing Agreement, and the
matter has demonstrably not
been resolved through
discussions between the parties.

DATA RETENTION AND DELETION

71.

No party shall retain or process
Shared Personal Data for longer

6.3.

6.4.

organizacnimi opatfenimi, aby byly
tyto udaje bezpelné a aby byly
dodrzovany zasady ochrany udajl
stanovené v pravnich predpisech o
ochrané udaju.

Strany zpfistupni nebo predaji
sdilené osobni udaje tfeti strané se
sidlem mimo EHP pouze v souladu
s ustanovenimi platnych pravnich
predpisl o ochrané udaju.

Kazda strana je odpovédna za
dodrzovani pravnich predpisi a
vlastni kontrolu. Strana vSak mlze
opravnéné pozadat o kontrolu
opatfeni jiné strany nebo stran
tykajicich se zpracovani sdilenych
osobnich udaji a mize pozadat o
prezkoumani Smlouvy o sdileni
udaju, pokud se domniva, Ze jina
strana nezpracovava sdilené osobni
Udaje v souladu s touto Smlouvou o

sdileni udaji a zdlezitost se
prokazatelné nepodafilo  vyfeSit
prostfednictvim jednani mezi

stranami.

7. UCHOVAVANI A VYMAZAVANI UDAJU

7.1. Zadna ze stran nesmi uchovavat ani

zpracovavat Sdilené osobni Udaje
déle, nez je nezbytné k naplnéni
dohodnutych Gceld. strany vSak
budou nadéle uchovavat Sdilené
osobni Udaje v souladu se
zakonnymi Ihitami pro uchovavani
Udaji platnymi v jejich pfislusnych
zemich a/nebo statech.

8. ZAVERECNA USTANOVENI

8.1.

8.2

Smlouva o sdileni osobnich udaju je
platna po celou dobu jejiho trvani.

V pfipadé rozporu mezi Smlouvou a
Dohodou o sdileni udajl, pokud jde
o zpracovani Osobnich udajl, ma
pfednost a plati Dohoda o sdileni
udaja.



than is necessary to carry out the
Agreed Purposes. parties shall
continue, however, to retain
Shared Personal Data in
accordance with any statutory
retention periods applicable in
their respective countries and/or
states.

FINAL PROVISIONS

8.1.

8.2.

8.3.

8.4.

8.5.

The Data Sharing Agreement
shall be valid during the term of
the Agreement.

In case of a conflict between the
Agreement and the Data Sharing
Agreement with regard to the
processing of Personal Data, the
Data Sharing Agreement shall
prevail and apply.

In the event of a dispute or claim
brought by a data subject or a
Data Protection Authority
concerning the processing of
Shared Personal Data against
any or all parties, the parties will
inform each other as necessary
about the dispute or claim, and
will cooperate with a view to
settling the dispute or claim
amicably in a timely manner.

The liability of the parties in
connection with this Data Sharing
Agreement will be subject to the
exclusions and limitations of
liability in the Agreement.

If any provision of this Data
Sharing Agreement is declared
invalid, unlawful or unenforceable
by a competent authority or court,
then the remainder of this Data
Sharing Agreement shall remain
valid.  This Data  Sharing
Agreement shall be governed by
and construed in accordance with
the laws governing the
Agreement, and any disputes

8.3.

8.4.

8.5.

V pfipadé sporu nebo naroku
vzneseného subjektem udajli nebo
Uradem pro ochranu osobnich
Udaji v souvislosti se zpracovanim
sdilenych osobnich udaja proti
kterékoli ze stran nebo vS8em
stranam se strany budou podle
potfeby vzajemné informovat o
sporu nebo naroku a budou
spolupracovat s cilem spor nebo
narok v€as smirné vyfesit.

Odpovédnost stran v souvislosti s
touto smlouvou o sdileni Gdaji se

fidi  vyjimkami a omezenimi
odpovédnosti uvedenymi ve
smlouvé.

Pokud bude kterékoli ustanoveni
této smlouvy o sdileni udajl
prohlaseno za neplatné, nezakonné
nebo nevymahatelné, zbyvajici
ustanoveni této smlouvy o sdileni
Gdaju zastavaji v platnosti. Tato
smlouva o sdileni udajl se fidi a
vyklada v souladu s pravnimi
predpisy, kterymi se fidi, a veSkeré
spory feSi soudy dohodnuté pro
feSeni sporu podle této dohody.



shall be resolved by the courts
agreed for resolution of disputes
under the Agreement.

SCHEDULE 3
REQUIREMENTS FOR PROVIDING DELIVERY
SERVICE

This Schedule applies only in case the Partner
wants to offer its own delivery services to the
Client for the delivery of the Goods and the Client
enters into a Delivery Agreement directly with the
Partner. This Schedule is an integral part of the
agreement and the General Terms pertaining
thereto. All capitalized terms have the same
meaning as given to them in the General Terms.

1. Requirements for the person providing
the delivery service on behalf of the
Partner

1.1.  The person is at least 18 years of

age.

1.2. The person shall not provide the
delivery service while he/she is
carrying an illness which is likely
to spread and that he/she is
aware of. The person is and will
at all times during the provision of
the delivery service be medically
fit to operate the means of
delivery of the person's choosing.
Bolt has the right to request the
submission of a health certificate
from the person and/or the
Partner at any time.

1.3. The person may not provide the
delivery service while under the

influence of alcohol or drugs.

HARMONOGRAM 3
POZADAVKY NA POSKYTOVANI
DORUCOVACI SLUZBY

Tato pfiloha se pouZije pouze v pfipadé, Ze
Partner chce Klientovi nabidnout vlastni
doruCovaci sluzby pro dodani Zbozi a Klient
uzavie Smlouvu o dodani pfimo s Partnerem. Tato
Pfiloha je nedilnou sou€asti Smlouvy a
VSeobecnych podminek, které se k ni vztahuji.
VSechny pojmy psané velkymi pismeny maji
stejny vyznam, jaky je jim pfifazen ve
V8eobecnych podminkach.

1. Pozadavky na osobu, ktera poskytuje
sluzbu dodani jménem Partnera

1.1. Osoba je starsi 18 let.

1.2. Osoba nesmi poskytovat dorucovaci
sluzbu v dobé, kdy je nositelem nemoci,
ktera se muze Sifit a o které vi. 1.3.
Osoba je a bude po celou dobu
poskytovani dorucovaci sluzby
zdravotné  zpUsobila k  obsluze
doru€ovaciho prostiedku, ktery si osoba
zvoli. Spole¢nost Bolt ma pravo kdykoli
pozadat osobu a/nebo partnera o
predlozeni  potvrzeni o  zdravotni
zpusobilosti.

1.8. Osoba nesmi poskytovat doru€ovaci

sluzbu pod vlivem alkoholu nebo drog.

1.4. Partner zajisti, aby se jeho zaméstnanci
a/nebo smluvni partnefi, ktefi poskytuji
sluzbu doru€ovani jménem Partnera,

zUCastnili  Skoleni, slozili pfisluSnou



1.4.

The Partner shall ensure that its
employees and/or contractors
who are providing the delivery
service on behalf of the Partner
shall attend, training(s), pass
appropriate exam(s) and maintain
all licenses, permits, registrations
and approvals required for the
lawful provision of service(s)
pursuant to Delivery Agreements
under the applicable law.

2. Requirements for the provision of
delivery service

2.1

2.2

2.3.

24.

If under the applicable law, the
person providing the delivery
service on behalf of the Partner
needs to be registered as service
provider, entrepreneur or as a
similar entity for taxation or other
purposes, the person has to
comply with relevant
requirements for the entire period
of providing the delivery service
through the Bolt Food Platform.

The person providing the delivery
service on behalf of the Partner
will not engage in reckless
behaviour while driving, including
by driving unsafely, operating a
vehicle that is unsafe to drive,
permitting an unauthorised third
party to accompany the person in
the vehicle while providing the
delivery service.

The thermo-bags used for the
delivery of food must be clean
and in good order. If a vehicle is
used for the delivery, the vehicle
must also be clean and in good
order.

The person providing the delivery
service on behalf of the Partner
shall make certain before each
delivery of food that the

21.

2.2.

2.3.

2.4,

zkoudku (zkouSky) a méli vSechny
licence, povoleni, registrace  a
schvéleni, které jsou podle platnych
pravnich pfedpisi vyZadovany pro
zakonné poskytovani sluzby (sluzeb)
podle smluv o doru¢ovani.

Pozadavky na poskytovani sluzby
dodani

Pokud je podle platnych pravnich
predpisi nutné, aby osoba, ktera
poskytuje sluzbu doru€ovani jménem
Partnera, byla registrovana jako
poskytovatel sluzeb, podnikatel nebo
jako obdobny subjekt pro darfiové nebo
jiné ucely, musi tato osoba splfiovat
pfisludné pozadavky po celou dobu
poskytovani sluzby dorucovani
prostfednictvim platformy Bolt Food.

Osoba poskytujici rozvozovou sluzbu
jménem Partnera se nebude pfi fizeni
vozidla chovat bezohledné, a to v€etné
nebezpelné jizdy, provozovani vozidla,

které neni bezpe¢né pro Fizeni,
umoznéni neopravnéné trfeti osobé
doprovazet osobu ve vozidle pfi

poskytovani rozvozové sluzby.

Termoobaly pouzivané pro rozvoz
potravin musi byt Cisté a v poradku.
Pokud je k rozvozu pouzito vozidlo,
musi byt rovnéz Cisté a v pofadku.

Osoba poskytujici rozvozovou sluzbu
jménem partnera se musi pfed kazdym
rozvozem potravin ujistit, Ze termoobaly
jsou cisté a jsou pouzivany zplsobem,
ktery zajiStuje bezpelnost potravin a
ochranu zdravi a zabranuje kontaminaci
potravin. Osoba je povinna CZistit
termotasku tak Casto, jak je to nutné,
hadfikem nebo tamponem, aby bylo
zajisténo, Zze termotaska je pfi
dorucovani Objednavky, ktera obsahuje
potraviny, Cista.



2.5.

2.6.

2.7.

2.8.

thermo-bag is clean and is used 2.5.

in a manner that ensures food
and health safety and prevents
the contamination of food. The
person shall clean the thermo-bag
as frequently as necessary with a
cloth or swab to ensure that the
thermo-bag is clean when
delivering the Order which
contains food.

The person providing the delivery
service on behalf of the Partner
shall clean the thermo-bag using
only such products and in such
manner that does not cause
contamination of food or pose a
risk to human health. Cleaning
products and disinfectants shall
be used only pursuant to the
instructions prepared by the
producer of such products.

The person providing the delivery
service on behalf of the Partner
shall ensure that the ordered food
is protected against
contamination by way of
remaining the thermo-bag neatly
sealed during the entire delivery
process. If something other than
food is delivered in the same
vehicle, the person shall ensure
that the food is sufficiently
separated in the thermo-bag to
prevent contamination.

The person providing the delivery
service on behalf of the Partner
shall ensure to deliver the Order
to the Client at latest within 1 hour
after the Goods have been
prepared by the Partner.

The person providing the delivery
service on behalf of the Partner
shall not keep the thermo-bag in

2.6.

2.7.

2.8.

2.9.

Osoba poskytujici  sluzbu doruéeni
jménem Partnera Cisti termoobal pouze
takovymi  prostfedky a  takovym
zpusobem, aby nedoslo ke kontaminaci
potravin nebo ohrozeni lidského zdravi.
Cistici a dezinfekéni prostfedky se

pouzivaji pouze podle navodu
pfipraveného vyrobcem téchto
prostredkd.

Osoba  zajistujici rozvoz jménem
Partnera  zajisti, aby objednané

potraviny byly chranény pfed
kontaminaci tim, Ze termoobal zlstane
po celou dobu rozvozu peclivé uzavien.
Pokud je ve stejném vozidle doru¢ovano
néco jiného nez potraviny, osoba zajisti,
aby byly potraviny v termoobalu
dostateCné oddéleny a nedoSlo ke
kontaminaci.

Osoba  zgjistujici rozvoz jménem
Partnera zajisti doru€eni Objednavky
Klientovi nejpozdéji do 1 hodiny poté, co
Partner Zbozi pfipravil.

Osoba  poskytujici  sluzbu  dodani
jménem Partnera nesmi uchovavat
termoobal na pfimém sluneénim svétle
nebo v jinych extrémnich podminkach.

V pfipadé poskozeni termotasky nebo
protrzeni vnitfni izolace je osoba
poskytujici sluzbu dodani jménem
Partnera povinna termotasku vyménit.



2.9.

direct sunlight or other extreme
conditions.

In case the thermo-bag is
damaged, or the internal
insulation is torn, the person
providing the delivery service on
behalf of the Partner must replace
the thermo-bag.



