General Terms
to Bolt Food service with the Partner

Updated: June 2023

These General Terms are an integral part of the
Agreement and shall apply to any relationship
between Bolt and the Partner related to the use of
the Bolt Food Platform.

1. DEFINITIONS

Affiliate means any company (except for
Bolt) that directly or indirectly
through one or more
intermediaries  controls or is
controlled by or is under common
control with Bolt Technology OU
(registry code 12417834, address
Vana-Lduna tn 15  Tallinn

Harjumaa 10135).

Agency Fee means the fee payable by the
Partner to Bolt per every event of
sale of the Partner's Goods
through the Bolt Food Platform for
the provision of agency services to

the Partner.

Agreed
Percentage

is the percentage agreed in the
Special Terms that serves as the
basis for the calculation of the
Agency Fee.

Agreement means the agreement between
Bolt and the Partner which
consists of the Special Terms
(separately signed between Bolt
and the Partner) and these

General Terms.

Bolt means Bolt Operations Ukraine

LLC, registry code 43637532,

3aranbHi yMmoBM HagaHHA nocnyr Bolt
Food ansa MNapTtHepiB

OHoBneHo: yepBeHb 2023 poky

Lli 3aranbHi ymMOBM € HEBIQ’EMHOIO YacTUHO Yroam
Ta NOWMpIOTECA Ha Bydb-ski BiAHOCUMHWM MixX Bolt
Ta [lapTHepoMm, noB'A3aHi 3 BUMKOPUCTAHHAM
nnatcopmm Bolt Food.

1. BUWU3HAYEHHSA TEPMIHIB

AdininosaHa
ocoba

O3Hayae Oyab-AKy KomnaHito (3a
BUHATKOM Bolt), AKka
©e3nocepeaHbO um
onocepenkoBaHO 4epe3  OOHOro
abo  JOeKkinbkox  MocepenHuKiB
30iNCHI0E KOHTPOSb abo
KOHTpOMeTbc abo nepebysae
nig 3aranbHUM KoHTponem Bolt
Technology OU (peecTpauintui
HOMep 12417834, agpeca
Vana-Léuna 15, TanninH, 10135,
EcToHisf).

AreHTCbKa
BUHaropoaa

rPOLLOBI KOLUTW, WO ChnayvyTbCs
MapTHepom Ha kopucTb Bolt 3a
KOXXeH npogax ToBapy 4epes
nnatgopmy Bolt Food, B paxyHoK
onnatu  areHTCbKMX MOCMyr, SKi
HagawTbcs MapTHepy.

Y3romxeHumn
BifCOTOK

BiJCOTOK, SIKUN OyB Y3rOmKEHWUn y
CreujanbHux ymMoBax Ta SKUR
BUCTYNaE OCHOBOO ans
004YMCNEHHS AreHTCbKOI
BUHaropoau.

Yroga porosip Mixx Bolt ta lNMapTHepowm,
AKMA cknapaeTtbea 3i CneuianbHUX
YyMOB (OKpeMo nignucaHmx mix Bolt
Ta lMapTHepom) Ta umx 3aranbHuX

YMOB.

OMEPEMNLUH3
€apPnoy:

Bolt TOB «BONT

YKPAIHA», kog 3a



Bolt
Platform

Food

Client

Confidential
Information

Courier

address Ukraine, 01033, Kyiy,
Volodymyrska str. 79A/11.

means the delivery platform
operated by Bolt as the
informational services provided
remotely by electronic means
using an Internet (further -
informational services) that (i)

enables the Partner to market its
Goods with delivery option to
Users and enter into Sales
Agreements for the sale of Goods
to Clients, (ii) enables the Users to
place Orders of Goods with the
Partner, enter into the Sales
Agreements as Clients and
(iii) arrange the delivery of the
Order from a Courier and enables
the Courier to offer delivery
services to the Clients for the
delivery of the Orders.

means any User of the Bolt Food
Platform that has placed an Order
and enters into a Sales Agreement
with the Partner and a Delivery
Agreement with the Courier (if
applicable).

means know-how, trade secrets
and other information of a
confidential nature disclosed by
one party to the other party
(including, without limitation, all
proprietary technical, industrial
and commercial information,
customers’ and suppliers’ data and
techniques in whatever form held)
as well as any information
regarding: (i) the business; and (ii)
the contents of the Agreement.

means a delivery service provider
who has been registered in the
Bolt Food Platform as a provider of
the delivery service with respect to

Mnatdcopma
Bolt Food

KnieHrt

KoHdigeHuin
Ha
iHcdphopmadis

Kyp’ep

43637532, appeca: 01033 m. Kuis,
Byn. Bonogumupcbka, 6ya. 79A/11

nnatcopMa 3 [OCTaBkW, LOCTYN

JO fAKkoi Hagae Bolt y dopwmi
iHcbopmaLinHNX nocnyr Lo
HagaKrTbecA JUNCTaHLUINHO 3a

AOMOMOTO0 eMNeKTPOHHUX 3acobiB
yepe3 IHTepHeT (Hagani 3a
TEKCTOM — iHdhOopMaLiviHi nocnyrn)
i ska (i) mae moxnueicTb MNapTHepy
npogaesat ToBap 3 MOXMUBICTIO
AOCTaBKU KopucTtyBayam Ta
yknagartum [Horosopu
KyniBni-npogaxy Ans Toro, abwu
npogasatn Toeap KnieHtam, (i)
nae mMoxnmeicTb KopucTtyBadam
po3miwyBaTt 3amoBneHHs1 ToBapy
B lMapTHepa, yknagatn [Jorosopwu
kynieni-npogaxy sk KnieHt Ta (iii)
0ae MOXNUBICTb OpraHizoByBaTu
poctaBky 3amoBrieHHs Kyp'epowm
Ta pgoseonse Kyp’epy nponoHysaTtu

KnieHTam nocnyru 3 [ocTaBku
3amoBneHb.

Oyab-Akun KopuctyBau
nnatcpopmmn  Bolt Food, skun
pO3MiCTMB 3amMOBMeHHS Ta

yknagae [lorosip Kynieni-npogaxy
3 [NlapTHepoM Ta [OroBip AOCTaBKU
3 Kyp’epom (sKwo
3aCTOCOBYETbLCS).

Hoy-xay, KoMepLiiHa TaeMHULA Ta
iHWa iHdbopmauia
KOHcpiaeHLinHoro xapakTtepy,
PO3KpUTa OAOHIE0 CTOPOHOID iHLLUIN

(BKNtOYaIOYK, ane He
0BMeEXyH4NCh, BCIO BracHy
TEXHIYHY, nNpoM1CoBY Ta

KoMepLinHy iHdopmauito, gaHi Ta

MeToam npo KNieHTIB Ta
nocrayanbHuKIB y Oyab-siKin
dopmi), a Takox Oygb-sika

iHpopmauis ctocoBHo (i) BisHecy;
Ta (ii) amicty Yrog.

nocravanbHuUK MOCMyr [OCTaBKM,
KNI 3apeecTpoBaHuN Ha
nnatcopmi Bolt Food wopo crpas,



Delivery
Agreement

Delivery Fee

General
Terms

Goods

Goods Price

Marketplace

Marketplace
Fees

Goods ordered through the Bolt
Food Platform.

means the agreement between the
Client and the Courier for the
delivery of the Order, concluded
through the Bolt Food Platform.

means the fee for the delivery
services related to an Order, that
the Client pays to the Partner
under the Delivery Agreement in
case the Partner wants to offer its
own delivery services to the Client.

means these general terms
applicable to the Agreement and
generally to the legal relationship
between Bolt and the Partner in
the course of using the Bolt Food
Platform.

means any goods that the Partner
sells through the Bolt Food
Platform.

means the price (VAT included)
that the Client has to pay to the
Partner for the ordered Goods.

means the arrangements and
functionalities of the Bolt Food
Platform that facilitate the use of
on-demand  delivery  services
provided by the Couriers.

means all such service fees and
costs that Bolt may implement
under Section 6.2 for covering the
cost of the Marketplace and the
availability of the Couriers.

DoroBip npo
[OCTaBKy

Mnata 3a
HocTtaBKy

3aranbHi
YMOBM

ToBap

Llina Toeapy

MapkeTnnen
c

36ip
MapkeTnnen
c

3aMOBIEHNX 4Yepe3 nnatgopmy
Bolt Food.

AOroBip, yknageHun mixk KnieHtom
Ta Kyp’epom npo pocTtaBky
3amoBMeHHs,,  CTBOPEHOINo  3a
gonomoroto  nnatgopmu  Bolt
Food.

Oo3Hayae nmaty 3a  nocnyru
JOCTaBKW, noB’si3aHi i3
3aMoBneHHAM, AKY KnienT
cnnadyye [lapTHepy 3rigHO 3
[oroBopom Mpo [OCTaBKy, SKLLO
MMapTHep xode 3anponoHysaTu

KnieHTy BnacHi nocnyrm gocTaBku.

O3Hayae Ui 3aranbHi ymoBwW, LLO
3acToCOBYHOTbCA OO Yrogn Ta
B3arani 4o npaBoBigHOCUH Bolt Ta
MapTHepoMm nig Yyac BUKOPUCTaHHS
nnatgopmu Bolt Food.

o3Hayae Oyap-SKy TOBap, SAKWUWA
MapTtHep npogae yepes
nnatcopmy Bolt Food.

LiHa (3 nn., AKLLO
3actocoByeTbCsl),  Aky  KnieHT

noBuvHeH cnnatutu [lapTHepy 3a
3amoBneHuin Tosap.

0cobnmBOCTi Ta 00OaTKOBI
PYHKLiOHaNbHI MOXIMBOCTI
nnatdopmm  Bolt  Food, ski
nonerwyTb BUKOPUCTaHHS

nocnyr 4OCTaBKW Ha 3aMOBIEHHS,
o HagatoTbesa Kyp’epamn.

BCi nnatexi 3a nocnyrm Ta
BUTpaTK, sika KomnaHia Bolt moxe
30iMCHUTK BIANOBIAHO OO po3diny
6.2 Ona nokputTa BUTpaT Ha
dyHKUiOHYBaHHA  MapkeTtnnency
Ta  3abe3neyeHHA  HASAABHOCTI

Kyp’epis.



Minimum
Order Value

Opening
Hours

Order

Order Price

Partner

Partner
Specific
Conditions

Sales
Agreement

Service Fees

Small Order

Fee

means the amount which indicates
the minimum Goods Price for
which an Order can be placed
through the Bolt Food Platform.

means the whole time period of a
day during which the Partner
accepts Orders and prepares
Goods for pickup by Courier (the
Opening Hours indicated in the
Bolt Food Platform may differ from
the opening hours of the Partner’s
establishment).

means the order of Goods that the
Client has placed with the Partner.

means the price that the User has
to pay for the purchase and

delivery (if applicable) of the
Order.
means the operator of any

restaurant or store that Bolt has
concluded the Agreement with and
where relevant, each and every
establishment listed in Section (ll)
of the Special Terms, through
which the operator conducts its
business.

means the variations from the
General Terms and Schedules
regarding the Partner, as set out in
Section 7 of the Special Terms.

means the agreement between the
Client and the Partner for the sale
of Goods in accordance with the
Order.

means the fees payable by the
Partner according to Section 6.3 of
this General Terms.

means the fee payable by Client to
the Partner in accordance with
Section 6.5 in order to
compensate the difference

MiHimanbHa
BapTiCcTb
3aMOBIIEHHSA

lNoanHn
po6otu

3amMoBneHHA

Lina
3aMOBJIIEeHHs

MapTHep

CneuianbHi
YMOBM
MapTHepa

HoroBip
KyniBni-npoa
axy

CepBicHun
36ip

Mnarta 3a
HeBesukKe
3aMOBJIeHHSA

means the amount which indicates
the minimum Goods Price for
which an Order can be placed
through the Bolt Food Platform.

Becb 4yacoBui MPOMDKOK AHS,
npoTarom gkoro MNapTHep npunmae
3amoBneHHs Ta rotye Toap Ans
NPUAHATTA  1oro  Kyp’epoM  4mn
©esnocepenHbo KnieHtom (MoamHu
poboTK, 3asHayveHi Ha nnatdopmi
Bolt Food, moxyTb BigpisHATUCA
Bif rogvH poboTu camoro 3aknagy
MapTHepa).

3amoBneHHa Tosapy, fke KnieHT
po3smicTuB y MapTHepa.

uiHa, sky KopuctyBad nOBWHEH
cnnatuTtu 3a npuabanHsa Toeapy Ta
OOCTaBKy (SIKLWO 3aCTOCOBYETbLCS)
3amMoBneHHs.

onepartop Oyab-SKOro pectopaHy
abo marasuHy, 3 skum Bolt yknas
Yrogy Ta, B Tin Mipi, B kil uUe
HeoOXiaHO, KOXeH Ta Oyab-saKui
3aKnag xap4yBaHHS, 3a3Ha4YeHU y
Posgini (Il) CneuianbHux ymos, y
AKMX onepaTop NpoBafWTb BRacHy
DiANbHICTb.

BiAXUNeHHa Big 3aranbHux YMoB
Ta [padikie wono [lapTHepa,
BUKITageHnX B po3againi 7
CneuianbHux ymoB.

OOroBip MiX KnieHtom Ta
MapTHepom npo npogax Tosapy
BiANoBigHO A0 3aMOBMNEHHS.

nnara, Lo cnnavyerbcs
[MapTHepoM BIAMNOBIAHO OO MYHKTY
6.3 umx 3aranbHMX YMOB.

o3Havae BMHaropoay, Lo
cnnavyetbca KnieHtom lMapTHepy
BignosigHO [0 posainy 6.5, wob



between the Minimum Order Value
and the Goods Price of a particular
Order.

Special means the special terms under

Terms which the Agreement is
concluded.

User means any person that has

registered a user account on the
Bolt Food Platform and uses the
services of the Bolt Food Platform
through that user account.

2. LEGAL FRAMEWORK

2.1. Bolt Food Platform enables the Partner to
solicit Orders of Goods from the Clients, which will
be delivered to the Clients by the Couriers or
picked-up directly by the Clients..

2.2. For the sale of Goods through the Bolt Food
Platform, a Sales Agreement is concluded directly
between the Client and the Partner. For the delivery
of the Order, the Client enters into a Delivery
Agreement directly with the Courier. In case the
Client wishes the Order to be delivered by the
Courier, the Sales Agreement is deemed to be
concluded from the moment that the Order is
accepted by the Partner and the Courier and an
Order confirmation is sent to the Client. In case of
self pick-up by the Client, the Sales Agreement is
deemed to be concluded from the moment that the
Order is accepted by the Partner and an Order
confirmation is sent to the Client. The Partner will
be liable for the Goods (and production of Goods, if
applicable) according to the Sales Agreement and
the Courier will be liable for the delivery of the
Order according to the Delivery Agreement.

2.3. By operating the Bolt Food Platform, Bolt acts
only as a provider of the information society service
and is neither a party to the Sales Agreement or the
Delivery Agreement. Bolt is not the provider of the
Goods or delivery services and is not liable in any

KoMmneHcyBaTtu pisHULIO MiX
MiHimanbHo0 BapricTio
3amoBneHHa Ta UiHOW TOoBapy
KOHKPETHOrO 3aMOBIIEHHS.

CneuianbHi crneuianbHi  yMOBM, 3a SKUMU
YMOBM yKknagaetbcs Yroga.
KopuctyBau | 6yab-sika ocoba, sKa

3apeecTpyBana obnikoBuiA 3anuc
Kopuctysaua Ha nnatcopmi Bolt
Food i kopucTyeTbcs nocnyrammu
nnatdopmn Bolt Food 4vepes uen
obnikosui 3annc Kopucrtysaya.

2. OPVOUYHA OCHOBA

2.1. Tnatdpopma Bolt Food nossonsie MNapTHepy
oTpumyBat 3amoBneHHsi ToBapy Big KnieHTa,
ke Kyp’epu goctaBnatumyTb KnieHTam abo sike
KnieHT 3abepe camocTinHo.

2.2. [na npogaxy Toapy 4epes3 nnatdopmy
Bolt Food, Jorosip kynisni-npogaxy yknagaetbcs
BesnocepenHbo Mk KnieHtom Ta [lapTHepowm.
IOna poctaBkm 3amoeneHHs KnieHT yknagae
JoroBip npo poctaBky 6esnocepegHbO 3
Kyp'epom. Y Bunagkax, konu KnieHT 6axae
3aMOBUTK gocTaBky 3amoBneHHst Kyp’epom,
OOroBip Kynieni-npogaxy BBaXKaeTbCHA YKNageHUM
3 MOMEHTY NpuiHATTA 3amoBneHHsa [MapTHepom
Ta Kyp’epom Ta HagcunaHHs MiaTBEpPOKEHHSA
3amosneHHsa KnieHTy. Akwo x KnieHT camocTinHo
oTpumye  Tosap, [oOroBip  KyniBni-npogaxy
BBQXAETbCA YKMNAAEHUM 3 MOMEHTY NPUNHATTS
3amoBneHHs  [lapTHepoMm Ta  HagCWaHHSA
nigTeepmxkeHHs 3amoBneHHsa KnieHTty. [apTHep
Hece BigMoBiganbHiCTb 3a Tosap (ta
BUrOTOBMEHHS ToBapy, SIKLO Taka 34iNCHIOETHCS)
BignosigHo fo [oroBopy KyniBni-npogaxy, a

Kyp'ep Hece BignosiganbHiCTb 3a [JoCTaBKy
3amoBneHHs BignosigHo [0 [JoroBopy npo
OOCTaBKY.

2.3. Kepywoun nnatgopmoto Bolt Food, Bolt gie
nuwe 9Kk noctadanbHuK iHpopMaUinHUX nocnyr i
He € cTopoHow [loroBopy Kynieni-npogaxy abo
HoroBopy npo  pgoctaBky. Bolt He €
nocrtayanbHMKOM ToBapy Ta MOCNYr AOCTaBKW i
XOOHUM 4YMHOM He Hece BignoBiganbHOCTI 3a



way for the performance of the Sales Agreement or
the Delivery Agreement.

2.4, By operating the Bolt Food Platform, Bolt acts
as the agent for the Partners in relation to
mediation of Sales Agreements between the
Partners and the Clients. Bolt also acts as the
agent for the Couriers in relation to mediation of
Courier Agreements between the Couriers and the
Clients. As the agent Bolt has been authorised by
each Partner and each Courier to receive payments
from the Clients on behalf of the respective
principal and allocate the received funds between
the Partner and the Couriers in accordance with
these General Terms and Courier Terms.

2.5. In case the Partner wants to offer its own
delivery services to the Client for the delivery of the
Goods, the Client enters into a Delivery Agreement
directly with the Partner and the conditions
applicable to Couriers under these General Terms
apply to the Partner in respect of the Delivery
Agreement.

2.6. Bolt may delegate some or all obligations that
arise from these General Terms, including but not
limiting to facilitating payment obligations, namely
collecting fees and other payments from Clients, to
an Affiliate.

3. PLACEMENT OF ORDERS

3.1. When the Client has placed an Order, the
Partner ensures that the confirmation of the Order
will be decided within the time period provided in
Schedule 1 (Service Level Requirements). Upon
the Client receiving the confirmation of the Order
the Sales Agreement enters into force between the
Partner and the Client.

3.2. In the event that the Partner cannot provide the
Goods as requested in the Order, the Partner shall
not confirm the Order in the Bolt Food Platform,
unless an auto-acceptance function is enabled, in
which case requirements in Schedule 1 (Service
Level Requirements) of these General Terms shall
be followed.

BUKOHaHHA  [orosopy
[orosopy nNpo AOCTaBKky.

KyniBni-npogaxy abo

2.4. Kepywoun nnatcpopmoro Bolt Food, Bolt
BUCTYNae areHTom MapTHepa ans
nocepegHvUTBa Npu  yknagaHHi  [orosopis
kynieni-npogaxy Mk lMaptHepom Ta KnieHTamu.
Ak areHT Bolt  ynoBHOBaXXeHWN  KOXHUM
MapTHepom oTpumyBaTuM nnatexi Big KnieHTis,
36epiratv KOWTW NPOTAroM 3BiTHOrO nepiogy Ao
aatn ix sunnatu lNapTHepy Ta nepepaxoByBaTh
OTpMMaHi kowTun lMapTHepam BignoBigHO 4O UMX
3aranbHux ymMoB.

2.5. Y pasi, skwo lNMapTHep xoye 3anponoHyBaTu
KnieHTy BnacHi nocnyrn gOCTaBk/ Ansi JOCTaBKU
ToBapy, KnieHT yknagae [orosip npo AocTaBky
6esnocepeaHbo 3 [lapTtHepoMm, i go lMapTHepa
3aCTOCOBYHTbCA YMOBM, LLO 3aCTOCOBYHTLCA L0
Kyp'epiB 3rigHo 3 uumu 3aranbHMMKM yMOBaMu
wopno [lorosip nocTaBKku.

2.6. Bolt moxe generyBatn AdpininoBaHin ocobi
pesiki abo Bci 3060B'A3aHHSA, AKi BUHUKAIOTb i3 LIMX
3aranbHuUx  yMOB,  BKMYawuuM, ane  He
0BMeEXyH4UCH CMPUSIHHAM y BUKOHAHHI
nnaTikHUX 3060B's13aHb, @ came CTArHeHHs 36opiB
Ta iHWNX nnaTtexis 3 KnieHTi..

3. PO3MILLEHHA 3AMOBIJIEHb

3.1. lMicna poamiweHHa 3amosrieHHs KrieHTom,
MapTHep rapaHTye, o piLLleHHs npo
niaTBepaAXeHHs 3aMOBneHHsa Byae NPUAHATO HAM
npotarom nepiogy, nepenbayeHoro [opatkom 1
A0 umx 3aranbHux YmoB (Bumorm [o piBHS
obcnyroByBaHHs). 3 MOMEHTY NiaTBEpPOKEHHS
3amoBneHHS MapTHepom Horosip
Kynisni-npogaxy Mix [lapTHepom Ta KnieHTom
HabyBa€e YMHHOCTI.

3.2. Y Bunagky, skwo [lapTHep He Moxe
3abe3neuntn  ToBap  3rigHO  3aMOBNEHHS,
MapTHep He niaTBepaXye 3aMoOBNEHHA Ha
nnatcopmi Bolt Food, sKkwo He BBIMKHEHO
dyHKLUi0 aBTOMaTUYHOrO NPUNHATTA
3amMoBMeHHs, a $KWO BBIMKHEHO - Yy TakoMy
BUNaaKy cnig gotpumysaTtuca Bumor [opatka 1



3.3. The Partner shall procure that the Orders are
monitored in a constant manner during the Opening
Hours of the Partner's establishment, in
accordance with the requirements in Schedule 1.

4. FULFILMENT OF ORDERS

4.1. The Partner will be ready to launch the
provision of services under the Bolt Food Platform
from the moment of signing the Agreement, unless
otherwise agreed in the Partner Specific
Conditions. The detailed requirements and
instructions for the handling of Orders are provided
in Schedule 1 (Service Level Requirements) to
these General Terms.

4.2. The Partner shall use its best endeavours to
ensure the availability of all Goods that are
displayed in the Bolt Food Platform. In the event
that the Partner is or is likely to become unable to
fulfil the Orders, the Partner will cease to accept
any further Orders and mark itself as offline on the
Bolt Food Platform until readiness to fulfil the
Orders is restored.

4.3. The Partner shall ensure that the Goods
prepared for delivery to the Client and/or pick-up by
the Client comply with the Order of the Client. The
Partner shall use its best endeavours to comply
with specific instructions and requests of the Client,
if applicable.

4.4. The Order shall be ready for pick-up by the
Courier or by the Client within the timeframe
specified in  Schedule 1 (Service Level
Requirements). The Partner has a right to opt-in
and opt-out from the take-away function (i.e. self
pick-up by the Client) at any time.

4.5. The Partner shall ensure that the ordered
Goods are properly packaged (incl. in accordance
with all food safety requirements in case the Goods
contain food), taking into account that the Courier
or the Client will only be required to pick-up a
packaged Order. In case the Goods contain food,

(Bumorn oo  piBHA  obcnyroByBaHHS)  LMX
3aranbHux ymos.
33 MapTHep 3060B’si3aHU  3abe3ne4ynTn

NOCTIMHUIN KOHTPOINb 32 3aMOBMEHHAMU NPOTArOM
loamH pobotun 3aknagy [NapTHepa BignosigHO 4O
BumMor Joaatky 1.

4. BUKOHAHHA 3AMOBJIEHb

4.1. TapTHep Oyge rotoBuiA po3nodaTn HagaHHs
nocnyr Ha nnartdopmi Bolt Food 3 momeHTy
nignucaHHa Yroam, SKWO iHWeE He Y3rofKeHo B
CneujanbHux  ymoBax [lapTHepa. [eTanbHi
BUMOIM  Ta IHCTPYKUil wWoOo  OMOpPMIEHHS
3amoBneHb HaBegeHi y [opatky 1 (Bumorn go
piBHSA 06CNyroByBaHHSA) 4O LMX 3ararnbHUX YMOB.

4.2. MapTHep Aoknagae MakCUMyM 3ycwrlb, LLIOD
3abe3neunTM [OOCTYMHiCTb Yycix ToBapiB, sKi
BigoOpaxatTbcs Ha nnatdopmi Bolt Food. Y
BUNagKy, skwo [lapTHep He 3MOXe BUKOHATU
3amoBrnieHHs, [lapTHep npunuHAE npurmaTti
Oyob-Aki noganblli 3amMoBneHHst Ta Big3Havae
cebe gk ocnarH Ha nnatdopmi Bolt Food, nokn
He ©Oyge BigHOBMEHa TOTOBHICTb  BMKOHATW
3amoBneHHs.

4.3. MapTHep noBuHeH 3abe3neynTy, Wob Tosap,
nigrotoBneHun ana goctaeku KnieHty ta/abo anga
camocTiiHoro oTpumaHHsa KnieHTom, Bignosigas
3amoBneHHo  KnieHta. [MapTHep pgoknagae
MakCUMyM 3yCunb, LWOG BUKOHATM KOHKPETHI
BKaziBkM Ta 3anuTin KnieHTa, SKWwo ue MOXneo.

4.4. 3amoBneHHs mae Oytm rotoBum 10
npunHATTA  Kyp'epom 4m  KrieHTOM npoTsarom
CTPOKy, BM3HayeHoro y [Hogatky 1 (Bumorn go
piBHs 0OCMyroByBaHHS) 0O UMX 3aranbHUX YMOB.
MaptHep mae npaBo nignucatuca  abo
BignucaTucs Bif dyHKUiT CaMOBUWHOCY
(camocTiiHe oTpuMaHHs 3amoBneHHs KnieHTom)
B ByAb-AKkMn vac.

4.5. lMapTHep noBuWHeH 3abe3neynTn HanexHe
ynakoByBaHHs1 3amoBneHoro Tosapy ( B Tomy
yucni, BIONOBIAHO OO0 BCiX BuMOr 6e3neku
xap4oBux TosapiB), BpaxoBywouun, Wo Kyp'epy um
KnienTy notpibHo Gyae nuwe 3abpaTtu ynakoBaHe
3amoBneHHs i Akwo ToBap MICTUTb Xap4yoBi



the Courier will also be required to place it into the
thermo-bag for delivery. The packaging may not
include any logos of the competitors of Bolt. The
packaging may not include any advertising material
of third parties (incl. the competitors of Bolt), unless
agreed otherwise in the Partner Specific
Conditions.

4.6. The Partner ensures that the Goods prepared
for delivery by the Courier and/or self pick-up by the
Client:

4.6.1. correspond to the description of the
Goods on the Bolt Food Platform (including
indications that particular Goods are gluten
or nut free or suitable for vegetarians or
vegans in case Goods contain food);

4.6.2. are not harmful to health or the
environment;

4.6.3. have been properly cooked or
prepared and are otherwise safe, of high
quality, fit for transportation and
consumption and at an appropriate
temperature for consumption by the Client
in case the Goods contain food;

4.6.4. comply with all applicable
requirements for the preparation/production
and packaging at all times (including as
reasonably required to withstand the
delivery process);

4.6.5. correspond to the greatest extent
possible to the photography uploaded in
the Bolt Food Platform.

4.7. Bolt shall have the right to inspect the process
of the provision of services by the Partner at any
time.

4.8. The Goods Prices indicated on the Bolt Food
Platform may not be more expensive than the same
Goods would cost at the Partner’s establishment,
except (i) in cases of promotions applicable only at
the establishment of the Partner; (ii) if agreed
otherwise in the Partner Specific Conditions.

npoayktn, Kyp’ep TakoX Mae nomicTuTu Noro B
TepMonakeT Ans AOCTaBKW. YMNakoBYBaHHSA He
MOXe MICTUTU FOroTuniB  KOHKypeHTiB  Bolt.
YnakyBaHHA  HEe  MOXE  MICTUTU  KOOHWUX
peKknamMHux Mmarepianis TpeTix ocib (Bkrovarum
KOHKypeHTiB Bolt), skwo iHwe He nepepbayeHo
CneuianbHuMmn ymoBamu NapTHepa.

4.6. MapTHep rapaHTye, Lo Toeap,
nigrotoBnennn ans pocrtaBku Kyp’epom Ta/abo
CaMOCTINHOro oTpuMaHHs KnieHTom:

4.6.1 Bignosigae onucy ToBapy Ha
nnatdopmi Bolt Food (Bkntoyaroum BkasiBku
Ha Te, WO KOHKpPeTHUN ToBap He MICTUTb
rmoTeH abo ropixu abo nigxogAatb Ans
BereTapiaHUiB 4M BeraHiB, y BUNaaKy, SKLIO
ToBap cknagaeTbea 3 ixi);

4.6.2 He 3aBga€ LWKoAW 300POB’H0 4K
[JOBKINHo;

4.6.3 OyB npaBuWnbHO MPUroToBrEHWU abo
3pobreHnn, Ta B Oyab-SKOMy BUMNAOKy
Ge3nevyHnit, SKiICHUMKW, nNpuaaTtHUN  Ons
TpaHCNoOpTyBaHHA Ta CMNOXWBaHHA Ta 3a
BiQNOBIQHOI TemnepaTypy AN CNOXMBaHHS
KnieHtom, y Bunagky sakwo Tosap
cknagaeTbes 3 iXi;

4.6.4 NpuroToBneHnn 3 AOTPUMAHHAM BCiX
3aCTOCOBHUX BMMOT LLOAO NPUroTYBaHHS Ta
yrnakoByBaHHSA Xxap4yoBux ToBapiB (y Tomy
ymcni, SKWO ue obrpyHToBaHO MNOTPIGHO,
o6 3abe3neunTn Npouec AOCTaBKN);

nogioHum  go
3aBaHTaXeHoro Ha

4.6.5. € MakcumanbHO
300paxkeHHs ToBapy,
nnatdopmi Bolt Food.

4.7. Bolt mae npaBo nepeBipsATM NpoLeC HagaHHS
MapTHepamu nocnyr y Oyab-sikuin vac.

4.8. Llina Toeapy, 3a3HavyeHa Ha nnaTtdopmi Bolt
Food, He mMoxe OyTV BMLIOI, HiX LjiHA Ha Takun
Toeap B 3aknagi [lapTHepa, okpim sk (i) vy
BMNaAKy HasiBHOCTI aKLiNnHUX Npono3uuin, AinCHUX
nvwe y npuMillleHHi 3aknagy MaptHepa; (i) AKWwo



4.9. The Partner may not charge the Client any
additional fees for the packaging of the Goods,
unless agreed otherwise in the Partner Specific
conditions.

4.10. In case the delivery services are provided by
the Partner, the Partner warrants that during the
course of providing the delivery service, it complies
and where relevant, its employees and/or
contractors who are providing the delivery service
on behalf of the Partner, comply with all relevant
laws and regulations applicable to the provision of
delivery service to the Client and with all
requirements set out in Schedule 3 (Requirements
for providing delivery service).

5. USE OF BOLT FOOD PLATFORM BY
PARTNER

5.1. The Partner will gain access to the Bolt Food
Platform through the user account. Each Partner is
entitled to have only one account to use the Bolt
Food Platform. If the Partner operates its business
through several establishments, each
establishment is provided a separate sub-account
to use the Bolt Food Platform. The account details
for the Partner (and if applicable, the
establishments) will be communicated to the
Partner separately.

5.2. The Partner shall ensure compliance with
applicable laws upon performance of its services,
including laws regarding the working conditions,
protection and safety of employees and other
members of the Partner’s personnel.

5.3. All information regarding the Partner, the
Partner’s establishments and their menus is
uploaded to the Bolt Food Platform by the Partner
in accordance with Section 5.10 of these General
Terms, unless otherwise agreed with Bolt. The
Partner is solely responsible for the information
(incl. Goods Prices and indication of price
reduction) uploaded on the Bolt Food Platform by
the Partner itself or, as the case may be, by Bolt.
Should the information uploaded to the Bolt Food

iHWe He ysrompkeHo B CheuianbHMX YyMoBax
MapTHepa.

4.9. lMaptHep He Moxe crtarysatn 3 KnieHTa
popaTtkoBux 360piB 3a nakyBaHHSA ToBapy, SIKLIO
iHwe He nepegbaveHo CneujanbHMMKM ymoBamu
MapTHepa.

4.10. Y Bunagky, SKWO nNOCnyrn [AOCTaBKu
HapatoTbes apTHepowm, lMapTHep rapaHTye, Lo
nig 4Yac HagaHHsa Mocnyrn OOCTaBKM  BiH
OOTPUMYETLCSH, a Yy BigMNOBIAHWX BMMNagkax WMOro

npauiBHukM Ta/abo nigpsigHVKKM, SKi - HagarTb
nocnyry AoctaBkm  Big imMeHi [lapTHepa,
OOTPUMYIOTbCS  BCi  BIiANOBiAHI  3aKOHW  Ta

HOPMaTMBHI aKTW, WO 3acTOCOBYHTbCA [0
HagaHHa nocnyr goctaskm KnieHTy, i 3 ycima
BuMoramu, BuknageHumu B [opatky 3 (Bumoru
00 HaJaHHSA nocrnyr AOCTaBKM).

5. BUKOPUCTAHHA TMINAT®OPMU BOLT
FOOD NAPTHEPAMMU

5.1. lMapTHep oTpumae JocTtyn A0 nnatcopmu
Bolt Food 4epe3 obnikoBuin 3anuc Kopuctysaua.
KoxeH [MapTHep mae npaBo MaTu nuwie OAuH
0o6nikoBUI 3anuc ANd BUKOPUCTaHHSA nnatcopmum
Bolt Food. Akwo T[lapTHep 3[iCHIOE CBOMO
JiSnbHICTL  Yepe3 Kinbka 3aknagis, KOXHOMY
3aKknagy HagaeTbCa Okpemui cybakkayHT Ans
BUKopuctaHHa nnatdgopmu Bolt Food. Peksisntu
obnikoBoro 3anucy ansa [laptHepa (i, AKwo ue
MOXIMBO, 3aknagiB), OyayTb nepeaati MNapTHepy
OKpeMO.

5.2. MapTHep nNoBMHEH 3abe3ne4YnTn OTPMMaHHS
YMHHOrO 3akoHodaBcTBa MNpu HagaHHi KnieHTam
nocrnyr, npornoHyBaHHi ToBapy [0 Npoaaxy,
BKIMOYalouM 3aKOHOOABCTBO MpO YMOBM npadi,
OXOPOHY Ta 6e3neKky npauiBHUKIB Ta iHLLMX YNeHiB
nepconany lNapTtHepa.

5.3. Bcs iHdbopmauis wopo lMapTHepa, 3aknagis
MapTHepa Ta X MEHI  3aBaHTaXYETbCH
MapTHepom Ha nnardopmy NPOAYKTIB
xapuyyBaHHsi Bolt BignosigHo o po3giny 5.10 umx
3aranbHUX ymMOB, SIKWO iHWE He MOrOAXeHo 3
Bolt. MapTHep Hece noBHY BigNOBIgANbLHICTL 3a
iHdbopMaLilo (BKM4YaluM LUiHM Ha ToBapu Ta
BKa3iBKY Ha 3HWKEHHS LUiHW), 3aBaHTaXeHy Ha
nnatopMy NpoaoBoOnBYNX NpoaykTie Bolt camum
MapTHepom abo, 3anexHo Biag obcTaBuH, Bolt.



Platform be incorrect, the Partner is obliged to
amend this information itself in accordance with
section 5.10 of these General Terms or, as the case

may be, to inform Bolt  of inconsistencies in order

for Bolt to amend incorrect information . The
Partner is also obliged to provide Bolt with all data
about food which is mandatory under local laws. All
Partners are displayed to the Client in a ranked
sequence mainly based on the availability of the
Partner, delivery fee for the Client, estimated time
of arrival of the Order, distance from the Client,
existence of menu campaigns, newness of the
Partner on the Bolt Food Platform and frequency of
use and ratings by the Client with the purpose of
providing a personalised and efficient user
experience for the Client. All information provided
by the Partner, including in particular the
information regarding the Partner's Goods and
Goods Prices and Opening Hours shall be
accurate. The Partner shall also provide
additional information regarding the Goods
(ingredients and allergens in case the Goods
contain food, etc), if the Client so requests by
contacting the Partner.

5.4. For accepting and processing Orders through
the Bolt Food Platform, the Partner shall either
acquire a tablet on its own or buy / rent a tablet
from Bolt. The Partner procures that all rented
tablets and related equipment will be maintained in
good order. When necessary, Bolt and the Partner
shall agree on the maintenance or the replacement
of the rented tablets.

5.5. Bolt is not liable for and does not commit to
provide continuous tech-support for the effective
functioning of the Bolt Food Platform on any device
(incl. any operating system). The Partner
undertakes to install and/or use all updates,
upgrades or modules provided by Bolt. Bolt is not
liable for any damages or loss of profit resulting
from the failure to perform the obligation set out in
this Section 5.5.

Akwo iHdopmalis, 3aBaHTaxeHa Ha nnaTgopmy
Bolt Food Platform, € HenpasunbHot, MapTHep
3000B’sA3aHUI CaMOCTIMHO BHECTM 3MiHU A0 L€l
iHopmauii BignoeigHo Ao po3sginy 5.10 umx
BaranbHux ymoB abo, 3anexHo Big o6CTaBuH,
nosigomuTn Bolt npo HeignosigHocTi, o6 Bolt
MIr  3MIHUTW HenpaBumbHY iHOpMaLito
MapTHep TakoX 3000B’A3aHMIA nosigoMuTn Bolt
BCIO iH(pOpMaLLito CTOCOBHO Xap4yoBUX MPOAYKTIB,
wo € o60B’A3KOBOKD YMOBOK BIgNOBIAHO A0
MIiCLEBOro  3aKOHOAABCTBA. Yci  [MapTHepun
BigoOpaxarTbes KnieHty B paHXOBaHin
NOCNiAOBHOCTI, B  OCHOBHOMY BUXOOSYM 3
AocTynHocTi lMapTHepa, nnatv 3a QOCTaBKy Ans
KnieHTa, OpieHTOBHOrO 4acy HaaXOmXeHHs
3amMoBMeHHss Ta  4acTOTM  BUKOPUCTAHHS,
BigoaneHicTb Bifl KnieHTa, HasIBHICTb
MEHIO-KaMMaHin, HOBW3HY MapTHepa Ha
nnatdopmi Bolt Food ta pentunrise KnieHta 3
METOH HagaHHs nepcoHanisoBaHoro  Ta
edeKTUBHOrO JOCBIAY BMKOPUCTaHHSA nnaTtdopmu
KnieHtom. Bcs iHdopmadis, wWwo HagaeTbes
MapTHepowm, BKMOYar4n, 3okpema, iHdopmad,io
npo Tosapu MNapTHepa Ta LiHn ToBapy Ta MognHu
poboTn, MOBUHHA BYTU TOYHOL. MapTHep
TakoX Hagae [g[opaTtkoBy iHdopmauito  LWoao
ToBapiB (iHrpegieHTM Ta anepreHn, Skwo Tosap
MiCTATb TOBapu xapdyBaHHS TOLO), AKWwo KnieHT
LbOro BUMarae, 3BepHyBLUMCh Ao [apTHepa.

5.4. [Ina npunmaHHa Ta o6pobkn 3amoBneHb
yepes nnatcpopmy Bolt Food, MNapTHep noBuHeH
npuabatyu nnaHweT camocTiiHo abo kynutu /
B34ATM B opeHay nnaHwet y Bolt. [NapTHep
3aneBHsiE, WO BCi OpeHOOBaHi MnaHWweTu Ta
BignosigHe obnagHaHHA OyaoyTb NigTPMMYyBaTUCh
B HanexHomy nopsaaky. Y pasi HeobxigHocTi, Bolt
Ta [lapTHep AOOMOBMAKTLCA MNPO  TEXHIYHE
obcnyroByBaHHss abo 3aMiHy oOpeHaO0BaHUX
nraHLeTIB.

5.5. Bolt He Hece BignoBsiganbHOCTI 3a Ta He
3060B'A3yeTbCA HagaBaTW MOCTINHY  TEXHIYHY
nigTPUMKy Ans  eMeKTUBHOro (PyHKLiOHYBaHHS
nnatcdopmu Bolt Food Ha >xogHoMy npucTpoi (ue
CTOCYETbCSA B TOMY uncri i byab-akoi onepauinHoi
cuctemn). MNapTHep 3000B'A3YETLCA BCTAHOBUTHU
Ta/abo BMKOPUCTOBYBATM BCi OHOBMEHHS abo
mMogayni, HagaHi Bolt. Bolt He Hece
BignoBiganbHOCTI 3a Oyab-ski 30MTkM abo BTpaTu
NpuOyTKy BHACNigOK HEBMKOHAHHSI 3000B'sI3aHHS,
BCT@HOBIIEHOIO B LibOMY MYHKTI.



5.6. The Partner shall at all times utilize good
industry practices in the information technology
industry with respect to comparable services to
prevent the introduction of viruses into the Bolt
Food Platform. If the Partner breaches the said
obligation and a virus is found to have been
introduced to the Bolt Food Platform as a result of a
breach of the General Terms by the Partner, then
the Partner shall (at its own cost) provide
reasonable assistance to mitigate the effects of the
virus and reimburse to Bolt all damages arising
from the eradication and remedying of the Bolt
Food Platform.

5.7. The Client may leave feedback and make
complaints through the Bolt Food Platform. If the
complaint relates to particular Goods the Client will
be required to make such complaints within 30 days
from the delivery of the Order. Bolt shall tend to the
complaints at its own discretion and decide how to
resolve them. Bolt, acting reasonably, may refund
the Goods Price (or a part of it) to the Client at its
own discretion and claim compensation for it from
the Partner. If the Partner continues to receive
complaints from the Clients, Bolt has the right to
temporarily or permanently suspend the Partner
from using the Bolt Food Platform. Bolt has the right
to establish a customer complaints and refund
policy, that shall be a part of the General Terms and
mandatory for compliance for the Partner.

5.8. The Partner shall at all times utilize high quality
and high resolution photos for the displaying of
Goods on the Bolt Food Platform. In case such
photos do not fulfii the above mentioned
requirements, Bolt reserves the right to refuse the
uploading of the provided photos in the Bolt Food
Platform and ask for replacements or upload
equivalent or similar pictures at its own discretion.

5.9. Bolt is entitled to change, modify or discontinue
either temporarily or permanently, the provision in
whole or partially of the information society service
by introducing and/or discontinuing some
functionality of the Bolt Food Platform as well as
altering in other way or deleting the Bolt Food
Platform at any given time. Bolt will communicate to

5.6. lMapTHep NOBWHEH 3aBXaW 3acTOCOBYBaTU
HanexHy npakTuKy B ranysi iHgopmauinHux
TEXHOMOri CTOCOBHO MOPIBHAHHUX nocnyr, Wwo6
3anobirtn BNpoOBagXeHHIO BipyciB Ha nnatgopmy
Bolt Food. Akwo lMapTHep nopylwye 3asHadeHe
3000B’A3aHHA i BusIBNEHO, WO Bipyc OyB
BHeceHun go nnatdopmu Bolt Food BHacnigok
nopyweHHs [lapTHepom 3aranbHuMX yMmOB, TOgj
MapTHep (3a BnacHi KOWTKN) CNpPUAE 3MEHLLEHHIO
Hacnigkis Bipycy Ta BiglwkogoBye Bolt Bci 361TkM,
WO BWHWKAKTb BHACNIAOK BUKOPIHEHHA Ta
YCYHEHHs Hacnigkis Bipycy 3 nnatdopmu Bolt
Food.

5.7. KnieHT MOxe 3anuwuTtu Bigryk i nogartu
ckaprn uyepe3 nnatgopmy Bolt Food. HAkwo
ckapra CTOCYETbCHA KOHKpeTHoro Tosapy, KnieHT
Mae nogatu Taky ckapry npotarom 30 AHiB 3
MOMEHTY  [AOCTaBreHHA  3amoBneHHs. Bolt
po3rnagae ckapru Ha CBi poscyd i npurmae
pilLleHHs npo Te, sK 1X Bupiwntn. Bolt, aitoum
0o6r'pyHTOBaHO, MOXe Ha CBIili po3cyq NMOBEPHYTU
Knienty uiHy ToBapy (abo MOro 4actuHy) i
BuMaratu Big lNapTHepa ii BiglwkogyBaHHS, abo
3MEHLUIMTN CyMy KOWTIiB, fAKi MawTb 0OyTu
nepepaxosaHi lMapTHepy 3 HacTymHUX nnatexis
Big KnieHtiB. Akwo [lapTHep npogoBxye
oTpumyBaTtu ckapru Big KnieHtis, Bolt mae npaso
TM4yacoBo abo HasaBxam ycyHyTu lNapTHepa Big
BUKopuctaHHa nnatcgopmu Bolt Food. Bolt mae
npaBo BCTaHOBMOBATU MOMiTMKY 0BpoOKu ckapr
KnieHTiB Ta NOBEpPHEHHS KOLITIB, WO € YaCTUHOM
BaranbHux ymMoB Ta  0OOB'A3KOBOKO  Afis
AoTpuMaHHs MapTHepowm.

5.8. MNMapTHep nNoBMHEH BUKOPWUCTOBYBATU TifbKK
BMCOKOSIKICHi Ta noBHOMAacLUTabHi 3006paXeHHs
ana  aemoHcTpauii Tosapy Ha nnatdopmi Bolt
Food. Y Bunagky, konn Taki 300paxeHHs1 He
BiANOBigalOTb BULUIEBKa3aHMM BumoraMm, Bolt
3anvwae 3a cobol npaBo, Ha BNacHU po3cyn,
BiMOBMTUN Yy 3aBaHTaXeHHi HagaHux 306paxeHb
Ha nnatdopmy Bolt Food Tta Bumaratu ix 3amiHm
abo 3aBaHTa)KeHHS NofibHMX 300paXkeHb.

5.9. Bolt mae npaBo noOBHiCTIO abo 4acTKOBO
3MiHIOBaTK,  OHOBMOBaTM  abo  MPUNUHATH
HagaHHA iHpopMaLiHMX Nocnyr TMMYacoBo abo
HasaBXaM LWNAXOM BBedeHHA Ta [/ abo
NPUNUHEHHS OesIKnx dyHKLiOHANBbHMX
MoxnmeocTen nnatrdopmu Bolt Food a Takox
LUMSIXOM BHECEHHS iHWKUX 3MiH abo BMaaneHHs
nnatdopmu Bolt Food y Byab-akuin momeHT. Bolt



Partners its decisions to discontinue

functionality(ies) accordingly.

5.10. As part of the Bolt Food Platform, Bolt upon
its sole discretion may grant and thus revoke
Partner’s direct access to the so-called partners’
portal, which enables Partner to populate, amend
and otherwise change content on a
Partner-dedicated section of the Bolt Food Platform

5.10.1 The Partner hereby acknowledges that it is
solely responsible for granting, changing,
controlling and/or removing rights for it’s
representatives to access the so-called partners’
portal on behalf of the Partner.

5.10.2 The Partner hereby acknowledges that by
enabling its representative to access the partners’
portal on behalf of the Partner, it is granting its
representative an access right to edit Partner’s
preferences and menus (incl. Goods Prices),
configure campaigns and special offers, view
Orders (incl. Order history), grant accesses to other
users and/or take other actions available in the
partners’ portal.

5.10.3 The Partner hereby acknowledges that it is
fully responsible for and bound by any
amendments, updates or any other changes
(including pricing) that any of its representatives, to
whom Partner has granted access-rights, make to a
content on a Partner-dedicated section of the Bolt
Food Platform.

6. FEES

6.1. In consideration for Bolt’s services as the agent
for mediation of the Sales Agreements the Partner
shall pay the Agency Fee to Bolt per every Order of
the Client made through the Bolt Food Platform.
The Agency Fee is calculated as the Agreed
Percentage from the aggregate net Price earned by
the Partner from the Orders placed through the Bolt
Food Platform during a particular reference period.

nosigomnsie NapTHepam Npo CBOI pilleHHs LWOoAOo
NPUNUHEHHSA  YHKLIOHYBaHHA ((pyHKUiOHaNbHMX
MOXITMBOCTEWN) HANEXHUM YNHOM.

5.10 Bolt Ha BnacHwWi poscyn Moxe Hapatu i,
BiOMNOBIAHO, ckacysaTu Npamuin goctyn MapTHepa
A0 Tak-3BaHOro mnoprtany napTHepiB, AKMA €
yactuHow nnatdopmu Bolt Food, Ta gossonse
[MapTHepy 3anoBHIOBATW, OHOBMKOBATU Ta iHLWINM
YMHOM 3MiHIOBATU BMICT pO34iny, NpUCBAYEHOMY
MapTHepam Ha nnaTtdgopmi Bolt Food.

5.10.1 MNapTHep UMM BU3HaE, WO BiH HECE MOBHY
BiANOBIgaNbHICTb 3a HaJaHHS, 3MiHY, KOHTPOSIb Ta
/ abo ckacyBaHHA npaB CBOIX MpeACTaBHYWKIB Ha
AOCTYyNn [0 Tak-3BaHOro noprany napTHepiB Big
imeHi MNMapTHepa.

5.10.2 Uwm T[lapTHep BW3Hae, WO Hagaw4un
CBOEMY MpPeACTaBHWKY AOCTyn [0 nopTany
napTHepiB Bif iMeHi [NapTHepa, BiH Hagae CBoEMY
npeacTaBHUKY NpaBo pedaryBaTt ynogobaHHa Ta
MeHto [lapTHepa (BKMHOYa4M LiHWM Ha TOBapwm),

HanawToByBaTu KamnaHii  Ta  cneujianbHi
npono3unuii, nepernsgaTtu 3amoBneHHs
(BKroYaroumM  icTopito  3aMOBIEHb), HagaeaTu
JOCTyn  iHWuMM KopucTyBayam Ta [/ abo
3nicHoBaTW iHWI  A4il, JocTynHi Ha nopTtani
napTHepiB.

5.10.3 Uum TllapTHep BuU3Hae, WO Hece MOBHY
BignoBiganbHiCTe 3a Oyab-AKi OHOBMEHHS 4n
Oyob-Ki  iHWi  3MiHM  (BKNKOYauM  UiHW),  SIKi
Oyob-SKuin 3 AOr0 NpeacTaBHUKIB, kMM apTHep
HagaB npasa JOCTyny, BHOCUTb Yy BMICT po3giny,
npucesayeHoro [laptHepy Ha nnatdopmi Bolt
Food.

6. OMNATA

6.1. 3a nocnyrm Bolt B sakocti areHta 3
nocepegHuUTBa Npuv  yknagawHi  [dorosopis
kynini-npogaxy  lMapTHep  Bunnadye  Bolt

AreHTCbKy BMHaropogy 3a KOXHe 3aMOBMEHHS
KnienTa, 3pobneHe 4yepes nnargopmy Bolt Food.
Po3mip AreHTCbKOiI BMHAropoam po3paxoBYETbCS
BUXo4sun 3 YarogxkeHoro BigcoTky Big CyKynHoi
Banosoi LliHn ToBapy, oTpumaHoi NapTHepom Bif
3amoBneHb, 3pobneHux 4vepes nnatcopmy Bolt
Food npoTtarom neBHOro 3BiTHOro nepioay.



6.2. Bolt has the right to implement Marketplace
Fees in accordance with the principles of dynamic
pricing by (i) applying service fees in order to cover
the cost of making courier services available at the
Marketplace, or (ii) forwarding the cost of making
delivery services available at the Marketplace.

6.3. The Partner shall also pay Service Fees to Bolt
for the use of the tablet (if applicable) and software,
in accordance with the Special Terms. In addition
Bolt may charge the Partner a fee for running a
marketing campaign which shall be agreed
between the Parties.

6.4. All fees are subject to VAT.

6.5. In case the delivery services are provided by
the Partner, the Partner will receive the Delivery
Fee for each delivery. If an Order is subject to
Minimum Order Value, the Client will reimburse the
Partner the Small Order Fee. All fees earned for the
deliveries made by the Partner’'s employees and/or

contractors will be credited i  nto the bank account

of the Partner, who will distribute the fees as agreed
with the employee and/or contractor.

7. INVOICING AND PAYMENTS

7.1. The Partner undertakes to issue valid cash
register’s receipts for the Goods Price, and in case
the delivery services are provided by the Partner,
for the Delivery Fee and (where applicable) for the
Small Order Fee. The issued cash register’s
receipts are transported to the Client together with
the Goods. Bolt shall prepare and issue to the
Client informational receipt for the Goods Price, and
in case the delivery services are provided by the
Partner, for the Delivery Fee and (where applicable)
Small Order Fee, on behalf of the Partner. Bolt,
acting as an agent of the Partner, shall accept the
Client's payment for cash register’'s receipts on
behalf of the Partner. The payment obligation of the
Client arising from the Sales Agreement and (where
applicable) from the Delivery Agreement is deemed

6.2. Bolt mae npaBo BnpoBagxyBatu 306ip
Mapketnnenc BiANOBIAHO ao npuHUMnis
AVHaMiYHOro  UiHOyTBOpeHHs  wnaxom (i)
3aCTOCYyBaHHsSl CepBiCHMX 300piB Ans MNOKpUTTH
BuUTpaT Ha 3abesneyeHHs OOCTYMHOCTI
Kyp'epcbkux nocnyr Ha Mapketnnenci, abo (ii)
noknageHHi Butpat Ha [MaptHepa  ans
3abe3nedyeHHs OOCTYMHOCTI Kyp'€pCbKUX MOCHyr
Ha MapkeTnneinci.

6.3. MapTHep Takox onnadye Bolt CepsicHuin 36ip
32 BWKOPWUCTAHHA MMaHwWeTa (3a HasiBHOCTI) i
nporpamHoro  3abesaneyeHHs, BiONOBIOHO [0
CneuianbHux ymoB. Kpim TOro, Bolt moxe
crarysatn 3 [lapTHepa nnaTy 3a nNpoBedeHHsI
MapKETUHIOBOI KaMnaHii, fka y3rogXyeTbCs Mix
CtopoHamum.

6.4. Bci nnatexi lMapTHepa Ha kopucTb Bolt €
o6’ekTom ansa onogatkysaHHs MOB.

6.5. Y Bunagky, 4€KWO MOCNyrn [OOCTaBKu
HagatoTbes MapTHepowm, MapTHep oTpumye MNnary
3a [OOCTaBKy 3a KOXHY [JoCTaBKy. AKwo
3amoBneHHs nignarae  MiHivanbHin  BaptocTi
3amoBneHHs, KrnieHT Bigwkogosye [lapTHepy
Mnaty 3a HeBenuke  3amMoBneHHs.  YCi
BUHAropoaun, OoTpMMaHi 3a MNOCTaBKW, 3AIMCHEHI
npaudiBHnkamn Ta/abo nigpsaHukamu NMapTHepa,
OyoyTb 3apaxoBaHi Ha 0aHKIBCbKUA paxyHOK
MapTHepa, SkuUn po3nNo4iNUTL roHopap 3rigHo 3
[JOMOBIIEHICTIO 3 npaw,iBHMKOM Ta/abo
NiapsAgHUKOM.

7. PAXYHKU TA MNATEXI

7.1. NapTHep noBuHeH Buaatu KnieHTy AincHUn
pPO3paxyHKOBUI OOKYMEHT: pickanbHUA Kacosui
Yek i3 3asHadeHHaMm LliHn Toeapy. BupaHui
dickanbHMN KacoBMW 4Yek HagaeTbcs KnieHTy
pasom i3 ToBapoM, a B pasi, AKWO nocnyrun
AocTtaBku HagatoTbesa lMapTHepowm, Ha [naTy 3a
HoctaBky Ta (me €) [lnmaty 3a Hesenuke
3amoBneHHs. Bolt 3060B'a3aHuiA migrotyBatm Ta
Bugatn KnieHTy iHopmauinHy KBUTaHLiO Mpo
uiHy ToBapy a B pasi, SKLWO MNOCnyrM AO0CTaBKu
HapatoTbes MapTHepom, npo Nnaty 3a Joctasky
Ta (ge €) lNnaty 3a Hesenvke 3amMoBneHHs BiA
imeHi [lapTHepa. Bolt Buctynatounm areHTOM
MapTHepa, noBMHEH NpUAHATU Nnatixk KnieHta 3a
paxyHkoM abo KacoBMM 4eKkOM Big iMeHi
MapTHepa. lMnatikHe 3060B'a3aHHs KnieHTa, wo



to be fulfilled when the payment is credited onto the
bank account of Bolt or, as the case may be, when
the Client has paid the Goods Price in full to the
Courier in cash upon the delivery of the Order or
the Client has paid the Goods Price in full to the
Partner in case of self pick-up by the Client. The
Partner shall indemnify and hold Bolt harmless from
and against any and all claims and liabilities, costs,
and expenses (including the reasonable fees of
attorneys and other professionals) which result from
or arise out the breach by the Partner of this
Section 7.1.

7.2. Bolt undertakes to forward the Goods Price
payments (less the Agency Fee), and in case the
delivery services are provided by the Partner, the
Delivery Fee and (where applicable) the Small
Order Fee, for all completed and delivered or
picked-up Orders made through the Bolt Food
Platform to the Partner for a given reference period,
except for Orders for which the Courier or the Client
paid the Goods Price to the Partner directly, in
which case the Partner undertakes to forward the
Agency Fee to Bolt for a given reference period. If
any deductions are due in relation to complaints in
accordance with Section 5.7 of these General
Terms or otherwise, Bolt will render efforts to find
the amicable solution with the Partner beforehand.

7.3. Invoicing and payments under this Agreement
between Bolt and the Partner will be made after
each reference period. Unless agreed otherwise in
the Partner Specific Conditions, the reference
period shall be one calendar week. If any
reconciliation payments are required with respect to
the reference period thereafter, the parties will
communicate such need and, if necessary, make
the relevant reconciliation payments in connection
with the payments related to the next reference
period.

7.4. Within three business days from the expiry of
each reference period Bolt will issue an invoice to

Bunnueae 3 [loroBopy Kynieni-npogaxy Ta (AKwo
3acTtocoBHo) 3  [loroBopy NpO  AOCTaBKky,
BBaXXaETbCS BUKOHaHUM, Konm nnarix
3apaxoByeTbCs Ha GaHKiBCbKui paxyHok Bolt abo,
B 3anexHocTi Big obctaBuH, konu KnieHT
nosHicTio cnnatue Kyp'epy LliHy ToBapy roTiBkoto
nig 4Yac pgocrtaBkum 3amoBrieHHs abo KnieHT
nosHicTio cnnatue [NaptHepy LliHy ToBapy B pasi
CaMOCTIAHOroO OTpUMaHHSA 3amoBreHHs KnieHTom.
MapTHep BigwkopoBye 30UTKM 1 3axuwiae Bolt Big
BCiX MpETEH3in, No30BiB abo agMiHiCTpaTUBHUX
posrnsagis, BWMOr, BTpaT, 30uTKiB, BMTpaT
OyOob-IKOrO  XapakTepy, BKMKYauM roHopapu
afBokaTiB Ta BUTpPaTW SKi BUHWKIM B pesynbrari
nopyweHHs NapTHepom uboro po3giny 7.1.

7.2. Bolt 3060B’si3yeTbCsl nepepaxyBatv Ha
kopucTb [NapTHepa nnatexi KnieHTiB B paxyHOK
onnatm  LUiHm ToBapy (32  BWKIOYEHHSIM
AreHTCbKOi BMHaropoam), a B pasi, SKLWO Mocnyru
JOCTaBkM HapgatTecs [MaptHepom, [Mnaty 3a
HoctaBky Ta (goe €) [Mnmaty 3a Hesenuke
3amMoBneHHs, 3a BCi BMKOHAHI Ta AOCTaBMeHi Yn
CaMOCTIMHO oTpumaHi KnieHTtom 3amMoBneHHs,
3pobrnieHi Yyepes nnatgopmy Bolt Food npotarom
3BIiTHOrO nepioay, 3a BUKMOYEHHAM 3amMOBMeHb
3a ski Kyp’ep abo KnieHt 3annatunu LliHy ToBapy
MapTHepy GesnocepenHbo. Akwo ctopoHu (Bolt
Ta [lMaptHep) norogmnn, wo Bolt nepepaxosye
MaptHepy Bcto UiHy ToBapy, oTpumaHy Big
KnienTis, TO MapTHep 3060B’s13aHuI
nepepaxysatu Bolt AreHTCbKy BuHaropoay. AKwo
iCHylOTb Oyab-AKi  iHWI nnatexi noB'A3aHi  3i
Ckapramu BignoBigHO [0 NyHKTY 5.7 uux
3aranbHux ymoB abo iHWWMM 4nHOM, Bolt
3asganerigb  Aoknage  3ycunb  ANS NOLIYKY
MUPHOrO BperyntoBaHHs 3 MapTHepom.

7.3. PaxyHkn 3a uieto Yroaow BUCTaBNATUMYTbLCH,
a nnatexi 3AINCHIOBAaTUMYTLCHA MiCMs KOXHOIo
3BiTHOro nepiogy. Akwo B CneuianbHMX ymoBax
[MapTHepa He Noro4KeHo iHwe, 3BiTHUM nepiogomM
€ OAVH KanengapHui TwxaeHb. Akwo 6yayTb
HeoOxigHi Oyab-aki nnaTtexi 3a 3yCTPiYHUMMU
3060B’A3aHHAMM BigHOCHO 3BIiTHOrO Nepiogy nicns
MNOro 3aBepLUEHHsl, CTOPOHM MOBIOOMMATL MpPO
Taky notpeby i, AKLLIO HeobxiaHo,
30iMCHIOBATUMYTb  3apaxyBaHHA  3YCTPiYHUX
3060B’A3aHb  (B3aemosanik) abo pgonnaty i3
BpaxyBaHHSM BMWNMaT, MOB'A3aHMX 3 HACTYMHUM
3BiTHMM NepiogoMm.

7.4. MpoTaroMm TpbOX PoBOYMX OHIB 3 MOMEHTY
3aKiHYEHHS1 KOXXHOrO 3BiTHOro nepiogy Bolt Buaae



the Partner for the Agency Fee, Service Fees and
any other applicable fees for a given reference
period. If any payments are to be made by Bolt to
the Partner in relation to the reference period, the
Partner will issue an invoice to Bolt.

7.5. All payments between Bolt and the Partner will
be settled by way of set-off to the maximum extent
possible. All other payments between Bolt and the
Partner that cannot be set off will be made by way
of bank transfers. The bank details of Bolt and the
Partner are set out in the Special Terms.

7.6. Bolt may, at its own discretion, limit the
payment of Goods Price to the Partner in cash by
the Courier. Bolt may also, at its own discretion,
require the Partner to make a deposit to Bolt to
enable cash payments to be made to the Partner by
the Courier. The payment obligation between the
Client and the Partner in case of self pick-up by the
Client may be settled by direct payment in case the
Partner has self pick-up by the Client opted-in in
accordance with Section 4.4.

8. TERM, TERMINATION AND SUSPENSION
OF USE

8.1. The Agreement is entered into for an
unspecified period of time (without term), unless
agreed otherwise in the Partner Specific
Conditions.

8.2. If the Partner breaches any of its obligations
under the Agreement, any applicable laws or
regulations, disparages Bolt, or causes harm to
Bolt’'s brand, reputation or business as determined
by Bolt in its own sole discretion, or Bolt has
reasonable belief of fraudulent acts by the Partner

[MapTHepy areHTCbKUMM 3BIT i3 3a3HAYeHHSAM
po3mipy AreHTCbKOI BUHaropoau, AKUIA
NPUPIBHIOETECA OO0 akTy HagjaHwx MOCnyr, i He
notpebye OO04AaTKOBOrO 3aTBEpOKEHHs 3 Ooky
MapTHepa. Akwo [lapTHep NOBMHEH cnaTUTK
CepsicHuin 36ip abo iHwWi 36opu y BiANOBIAHOMY
po3paxyHKkoBoMYy nepiogi, To Bolt gogartkoso
BUCTaBMs€ BIONOBIOHWA  paxyHOK. Akwo vy
3BiTHOMY nepiogi Oyab-Aki  nnarexi, Kpim
nepepaxyBaHHs LliHn ToBapy, nNOBWHHI OyTn
3gincHeHi Bolt Ha kopucTb MNapTHepa, To MapTHep
3060B’3aHMIN BUCTABUTWU PaxyHOK Ta HagaTu iHLUi
HeoOXiaHi po3paxyHKOBi JOKYMEHTH.

7.5. Yci pospaxyHku Mmix Bolt Ta MNapTHepom
OyoyTe B MakcumanbHO  MOXNMBIA  Mipi
30iMCHIOBATUCS LUMSAXOM 3apaxyBaHHS 3YCTPIYHUX
3060B’A3aHb (B3aemosanik). Yci iHWi nnatexi Mix
Bolt Ta MapTHepom, AKi HEMOXMNBO 34INCHUTU B
NopsiAKY 3apaxyBaHHSA 3YCTPiYHMX 3000B’A3aHb
(B3aemo3sarnikom), 30iMCHIOBaTUMYTLCA 3a
gonomoroto  6aHKIBCbKMX MepekasiB. baHKiBCbKi
pekBiautn Bolt Ta [lapTHepa BuKNageHi B
CneujanbHmx ymoBax.

7.6. Bolt Ha BnacHuii po3cyn Moxe 0OMEXNTY
onnaty Uinn Tosapy [lapTHepy roTiBkowo
Kyp'epom. Bolt Takoxx mMoxe Ha BnacHun poscyn
Bumaratu Big [lapTHepa BHeCcTU [eno3uT Ha
paxyHok Bolt, wo6 Kyp'ep wmir 3gincHioBaTu
MapTHepy roTiBkoBI nnaTtexi. 3060B’A3aHHs Woa0
onnatm Mix KnieHTom Ta [lapTHepom Yy paa3i
CaMOCTIAHOTO OTpMMaHHs 3amoBneHHsa KnieHTom
MOXe OyTM BUKOHAHO LUSMISIXOM  34INCHEHHSI
npsMoOro nnartexy Yy Bunagky, akwo [MapTHep
nianucaHun Ha yHKUilo camoBuBo3y KnieHTamu
3rigHO 3 NyHKTOM 4.4 Posginy 4.

8. CTPOKW, NPUNNHEHHA | NPU3YNMUHEHHA
BUKOPUCTAHHA

8.1. Yroga yknagaeTtbCcs Ha HEBU3HaYeHW nepioa
yacy (6e3 CTpOKy), SKWO iHWE He Y3romKeHO B
CneujansHux ymoBax [NapTHepa.

8.2. Axwo [MapTHep nopywye ©Oyab-Aki CBOI
3000B’A3aHHA 3a Yrogotw, Oyab-aki BignoBigHi
3aKOHM Y1 HOPMAaTUBHI akTu, 3HeBaxae Bolt abo
3aBAae wkogu OpeHay, penyTauii abo OGisHecy
Bolt, Bu3Ha4yeHux Bolt Ha BnacHui poscya, abo
Bolt mae 0O6rpyHTOBaHi  MEpeKOHaHHA Y



when using the Bolt Food Platform, Bolt has the
right to temporarily suspend the Partner from using

the Bolt

Agreement without any obligation to compensate
for the loss of profit.

Food Platform or terminate this

8.3. The Partnerhas the right to terminate the
Agreement without cause at any time by giving
notice at least 30 days in advance. Bolt has the
right to terminate the Agreement with Partner at any
time by giving reasoned notice at least 30 days in
advance. Bolt shall not notify the Partner of
termination in advance if Bolt:

8.3.1. is subject to a legal or regulatory obligation
which requires Bolt to terminate the provision of the
whole of its online intermediation services to a
given Partner in a manner which does not allow
Bolt to respect that notice period; or

8.3.2. exercises a right of termination under an
imperative reason pursuant to national law; or

8.3.3. can demonstrate that the Partner concerned
has infringed this Agreement

8.4. The Partner has the right to extraordinarily
terminate the Agreement without a notice period, if
Bolt repeatedly fails to comply with or breaches

any of the obligations set forth in this Agreement

8.5. The termination of the Agreement will not
affect:

8.5.1. any accrued rights of either party,
including any right to receive any payments due but
unpaid before the termination; or

8.5.2. obligations, which are expressed to
survive the termination.

8.6. Upon termination of the Agreement, all rented
tablets and any other devices and equipment
provided by Bolt for using the Bolt Food Platform
shall be returned to Bolt in good order, taking into

lWaxpancbkux Aigx 3 6oky [MapTHep nig 4ac
BUKOpUCTaHHA nnatgopmu Bolt Food, Bolt mae
npaBo TMMYacoBO NPUMUHWUTK AocTyn MMapTHepa
00 BuKopucTaHHs nnatgopmu Bolt Food a6o
posipBaTu Lo Yrogy 6es  Gygb-Akoro
3000B’A3aHHS KOMMNEHCYBaTK BTpaTy NpubyTKy.

8.3. MapTHep mae  npaBo posipeaTtu Yrogy y
OyOb-Akuin yac, NOBIZOMMBLUWM iHLIY CTOPOHY He
MeHLe Hix 3a 30 gHiB o gatu posipBaHHs. Bolt
Mae npaBo posipsatn Yrogy 3 [lapTHepom y
Oyob-sikmin - 4ac, HagicnaBwu  obGrpyHTOBaHe
nosigomneHHa npuvHanMHi 3a 30 gHiB. Bolt He
nosigomnse  [lapTHepa  Npo  MPUMNMHEHHS
3aB4acHo, kLo Bolt:

8.3.1. Ha HbOro noLWUPKTLCA HPUANYHI abo
HOpMaTMBHI 3060B’A3aHHS, siki 3060B’A3y0Tb Bolt

NPUNUHUTK HagaHHSA BCiX CBOIX
OHNanH-NocepeaHULbKUX nocnyr JaHomy
MapTHepy Takum 4uHOM, wWo6 Bolt He

OOTPUMYBaBCSA LbOr0 TepMiHy MOBIOOMITEHHS;
abo

8.3.2. KOpuCTyeTbCA MpaBOM Ha pO3ipBaHHSA
AOroBoOpy 3 iMNepaTuBHOI NPUYMHM BIANOBIAHO A0
HaLioHanbHOro 3akoHodaBcTea; abo

8.3.3. MOXe NMpooeMOHCTpyBaTK, WO BiAMNOBIAHWIA
MapTHep nopyLysas Lo Yrogy.

8.4. MNapTHep mae npaBo posipeath Yrogy 6e3
rnonepeaHbOro NOBIAOMMNEHHS, AKWO Oyab-ska 3i
CTOpPiH He BUKOHYe abo icToTHO nopyllye Byab-siki

3060B’s3aHHSA, BcTaHOBNEHi B Yrofi.

8.5. PosipBaHHs Yroam He BRfnHe Ha:

8.5.1. Oygpb-Aki  Hakornu4yeHi npaea
Oyob-siKoi CTOPOHM, BKITOMA04M
Oyob-lke  NpaBO  Ha  OTPUMAaHHS

OyOb-SIKMX MnaTexiB, HanexHux, ane
HecnnayeHnx Ao NpunuHeHHs; abo

8.5.2. 3060B'A3aHHs, ki 3b6epiraloTb
CBOIO cuny nicrns posipBaHHA Yroaw.

8.6. [licna posipBaHHA Yrogu BCi opeHAoBaHi
nnaHweTtn Ta Oygp-aki  iHWI  npucTtpoi  Ta
obnagHaHHS, o  HagawTbcA Bolt gnsa
BUKOpUCTaHHA nnatcopmu Bolt Food, noBuHHI



account the normal wear and tear, unless otherwise
agreed between the parties.

8.7. In the event that after the extraordinary
termination of the Agreement there is an ongoing
offine  marketing campaign featuring (among
others) the Partner or any of the Partner’s
establishments, then Bolt is entitled to refrain from
making any changes to the campaign materials
regarding the Partner or the Partner’s
establishments.

9. LICENSING, DATA PROCESSING AND
INTELLECTUAL PROPERTY RIGHTS

9.1. Bolt grants a revocable, non-exclusive,
non-transferable, non-sublicensable license to the
Partner for using the Bolt Food Platform for the
purpose of selling Goods and, in case the delivery
services are provided by the Partner, for providing

the delivery service.

9.2. By concluding the Agreement, the Partner
grants a royalty free license to Bolt for displaying on
the Bolt Food Platform, Partner landing page and
using in its marketing and advertising the Partner’s
name and trade mark and all materials (including
the photos of Goods) sent to Bolt by the Partner.
The license is valid for the entire period of the
Agreement. The Partner represents and warrants
that it is the holder of the respective intellectual

property rights and  that its name and trade mark
and all material to be uploaded in the Bolt Food
Platform by Bolt (including, but not limited to photos
of the Goods) does not infringe any third party
rights, including any intellectual property rights. In
cases where the photos of the Goods are taken on
the expense of or by a person appointed by Bolt, all
rights related thereto (including intellectual property
rights and the right of use) shall belong to Bolt. If
the Partner has opted to buy the licence for the use
of the photos of Goods, the Partner will be granted
access to and it may use such photos of Goods for
any purposes, except for displaying them on
platforms that are competing with Bolt and using
them for the provision of the same services as the
Partner provides to Bolt.

Oyt nosepHyTi Bolt B HanexHomy crtaHi 3
ypaxyBaHHAM HOPManbHOrO 3HOCY, SKLO iHWe He
AOMOBINEHO MiXK CTOPOHaMMU.

8.7. Y Bunagky, SKWO nicns AOCTPOKOBOro
NPUNUHEHHA Yrogu TpuBae odhnariH
MapKeTMHroBa KamnaHis, LWo BKM4Yae (cepen
iHwmnx) [MaptHepa abo Oygb-sKoro 3 3aknagis
MapTHepa, Toai Bolt BnpaBsi yTpumyBaTUCS BIf
OyOob-sikMx 3MiH OO MarepianiB kamnaii Wwoao
MapTHepa abo 3aknagis NapTHepa.

9. NIUEH3IA, MPABO HA OBPOBKY OAHUX
TA MPABA IHTENEKTYAIbHOI BNACHOCTI

9.1. Bolt Hapae [lapTHepy BIOKMWYHY, He
EKCKIMIO3MBHY, sika He nignsarae nepejadi Ta He
nignsirae cybniueH3yBaHHI0 niyeHsito Ha
BUKOopucTaHHa nnatdgopmn Bolt Food 3 metoto
npofdaxy ToBapiB Ta, SKWO MOCAyrM OOCTaBKU
HapatTbes [lapTHepoMm, ONs HagaHHA MNoCnyru
poctaBku. [Mnata 3a niueHsil0 BKOYEHa Y
AreHTCbKy BUHAropoay.

9.2. Yknapatouu Yrogy, [MaptHep Hapae Bolt
©e3KoWTOBHO NpaBo (NiLeHsilo, 403Bin) Ha nokas
Ha nnatcopmi Bolt Food, uinboBOi cTOpiHKK

MapTHepa Ta BMKOPUCTaHHS B MapKeTUHTY I

peknami iMmeHi Ta ToproBoi mapku [lapTHepa Ta
BCiX Matepianis  (Bkro4awum  300paxkeHHs
Tosapy), BignpasneHux Bolt MapTHepowm. JliueHsis
AifcHa npoTsAroM ycboro TepMiHy Aii  Yrogw.
MapTHep 3aneBHA€ Ta rapaHTye, WO BiH €
BMacHMKOM BIigNoBIigHNX nNpaB iHTeneKkTyanbHol
BMacHOCTI Ta 3abesnevye, WO WNOro Ha3Ba Ta
TOproBa Mapka, a TaKoX mMaTepianu, Lo
3aBaHTaXYKTbCA nnatcopmy  Bolt  Food
KOMMNaHieto Bolt (Bkntovatoun, ane  He
obmexytounck gotorpadismm ToBapy), pobnaTb
HE TMOpYyLWYE >KOOHMX MpaB TPETIX CTOPIH,
BKMtoyaoum Oyab-siki  NpaBa  iHTenekTyanbHOi
BITACHOCTI .Y Bunagkax, Komnwu
dotorpacdpyBaHHa  ToBapy 34INCHIOETbLCA  3a
paxyHoKk ocobu, sika npusHadeHa Bolt, Bci npaea,
noB'si3aHi 3 UMM (BKIHO4aOun npaea
iHTENneKTyanbHoi BMACHOCTI Ta npaeo
KOpUCTyBaHHs1) Hanexatb Bolt. Axkwo [MapTHep
BMpILLMB NpuabaTy MiLeH3it0 Ha BUKOPUCTaHHS
dotorpadin  ToBapy, To Womy Oyae HagaHo
goctyn i BiH MOXe BMKOPUCTOBYBaTU Ui
300paxeHHss ToBapy ans Oyob-skux LUinewn, 3a



9.3. All intellectual property rights regarding the
software, documentation or information used or
developed by or on behalf of Bolt during the
provision of services under the General Terms
(including the Bolt Food Platform, Confidential
Information and where relevant, photos of Goods),
as well as all data and statistics about the sales
made through the Bolt Food Platform belong to
Bolt. The Partner Operator shall not copy, modify,
adapt, reverse-engineer, decompile or otherwise
discover the source code of the Bolt Food Platform
or any other software used by Bolt. Bolt shall
maintain the data and statistics about the sales for
each reference period for a period of one year after
the end of said reference period.

9.4. The terms and conditions for processing the
personal data of the Clients and the Couriers is
established in Schedule2 (Data Sharing
Agreement).

10. CONFIDENTIALITY

10.1. During the term of the Agreement and for a
period of five years following the expiry or
termination of the Agreement, Bolt and the Partner
shall not disclose and shall maintain the
confidentiality of all Confidential Information of the
other party.

10.2. Confidential Information of the other party
may be disclosed to third parties only subject to a
prior written notice of the other party.
Notwithstanding the above, Confidential Information
may be disclosed to the party’s attorneys, auditors,
accountants, consultants and subcontractors,
provided that such persons perform their
obligations in connection with the Agreement and
are subject to a confidentiality clause.

11. ANTI-MONEY LAUNDERING RULES

BUHATKOM X MOKasdy Ha nnargopmax, Lo
KOHKypytoTb 3 Bolt, i BukopucTaHHs ix Ans
HadaHHA TUX e nocnyr, ski MNapTHep Hagae Bolt.

9.3. Bci npaBa iHTenekTyanbHOI BMacHOCTI LWoJo
nporpamHoro 3abesnedyeHHs, AOKymeHTauii abo
iHdbopmalLii, BukopucToByBaHOi abo po3pobreHoi
Bolt abo Big imeHi Bolt nig 4ac HagaHHA nocnyr
BigNoBigHO A0 3aranbHMX yMOB (BKIHOYaKun
nnatdopmy Bolt Food, KoHoigeHuinHy
iHopMmaLilo Ta, Oe ue [OOpPeYHO, 300pakeHHs
ToBapiB), a TakoX BCi AaHi Ta cTaTUCTUKa Mpo
npoaaxi, sgincHeHi yepes nnatdopmy Bolt Food,
Hanexatb Bolt. MNapTHep He NOBUHEH KonitoBaTH,
MoamMdiKyBaTH, afjanTyBaru, nposoanTn
peBepC-iHXMHIpUHN, Aekomniniosatu abo iHWnM
YMHOM BUSBNATM BUXigHUA Kog nnaTtdopmu Bolt
Food abo  6ygb-Ake  iHWe  nporpamHe
3abe3neyeHHs, WO BUKOpUCTOBYETbCA Bolt. Bolt
Oyne 3bepiraTu gaHi Ta CTaTUCTMKY MPO npogaxi
3a KOXHMWI 3BIiTHWIA Nepiog NpOTSAroM O4HOro POKY
nicng 3akiH4eHHs 3a3HayYeHoro 3BiTHOro nepioay.

9.4. TepMiHn Ta yMOBM OBPOOBKM NEpPCOHANbHMX
AaHnx KnienTiB Ta Kyp'epiB BCTaHOBMOKTLCA Y

Hopatky 2 (Yroga npo obMiH gaHummn ).

10. KOH®IAEHUIMHICTb

10.1. lpoTarom TepmiHy Aii Yrogn Ta npoTsrom
N'ATU POKIB MiCNs 3akiHY4eHHs TepmiHy Aii abo
npunuHeHHs Aaii Yrogn, Bolt Tta [lapTHep He
po3ronowyTb Ta 30epiraloTb KOHMIAEHLINHICTD
yciel KoHdiaeHUinHoi iHdopmaLil iHLIOT CTOPOHM.

10.2. KoHdigeHuiiHa iHdbopmaLlis iHLWOi CTOPOHM
Moxke ByTun posronolleHa TpeTiM ocobam nuiie 3a
YMOBM MONepeaHbOro NMMCbMOBOTO MOBIAOMITEHHS
iHLLIOI CTOpOHW. HesBaxaloun Ha BuLle3as3HaveHe,

KoHdigeHuinHa iHdbopmaLis Moxe  ByTu
posronoLleHa afBoKataMm CTOPOHW, ayauTopam,
Oyxrantepam, KOHCynbTaHTaM Ta
cybnigpsgHukam 3a ymoOBW, WO Taki 0ocobwu

BMKOHYIOTb CBOI 3000B'A3aHHS Y 3B'sI3KY 3 Yroaow
Ta nignagalTb  Nig  3acTepexeHHs  npo
KOHMDIAEHLNHICTb.

11. NPABUNA 3ANOBIrAHHA BIDMUBAHHIO
KOLUTIB



11.1. The Partner warrants that it is in compliance
with the requirements of any applicable anti money
laundering laws and regulations applicable to it.
The Partner warrants that it is not and any of its
affiliates or ultimate beneficial owners is not subject
to any international sanctions, boycotts, foreign
trade controls, export controls, non-proliferation,
anti-terrorism and  similar laws, decrees,
ordinances, orders, demands, requests, rules or
requirements.

11.2. Bolt has the right to conduct reviews of the
Partner’s compliance with anti money laundering
rules and/or suspend the Partner from using the
Bolt Food Platform without prior notice, for the
purpose of detecting fraud or any other violation
thereof.

11.3. The Partner has to notify Bolt immediately of
any circumstances that may refer to a violation of
this Section 11.

12. LIABILITY AND INSURANCE

12.1. Bolt is not liable for the performance of the
Sales Agreement nor for any claims presented
under the Sales Agreement, including but not
limited to cases of sale and/or handing over of
alcoholic beverages or any other Goods controlled
under applicable local laws to Clients who are
below the required minimum age and only during
the times allowed under applicable laws.

12.2. Bolt is not liable for any indirect damage or
loss of profit that the Partner may bear due to
possible interruptions of availability or functioning of
the Bolt Food Platform in any device.

12.3. Bolt is not liable for any indirect damage or
loss of profit, unless caused intentionally or due to
gross negligence.

11.1. lMapTHep rapaHTye, WO BiH OOTPUMYETbLCS
BUMOT OYyAb-IKMX YMHHUX 3aKOHIB i HOPMAaTUBHUX
aKkTiB no 60poTbbi 3 BigMMBAHHAM KOLUTIB, SKi
MOXHa 3acTocyBaTM A0 Hboro. [lapTHep
rapaHTye, Lo XoaHa 3 roro dinin abo KiHUEeBUX
OeHediuiapis He nignarae  MiKHapoO4HUM
CaHKUisiM, ©OolKoTaM, 30BHILUHLOTOProBENTIbHOMY
KOHTpPOIHO, €KCMOpPTHOMY KOHTpPOIHO,
HEepO3MOBCHOIKEHHIO, 6OpOoTLOI 3 Tepopuamom i
nogibHMM 3akoHaMm, yKasaMm, PO3MOPSIKEHHSM,

Hakasam, BWMoOram, 3anutam, npasunam Ta
BYMOram.

11.2. Bolt mae npaBo npoBoauMTM OrnNsau
potpumaHHa  [lapTHepom  npaBun  MpPoOTU
BigMMBaHHA kowTiB Ta / abo (TuMyacoBo)
BigCTOpoHATM  [lapTHepa Bi4  BWMKOPUCTaHHS
nnatcopmm Bolt Food ©6e3 nonepegHboro

NOBIAOMITEHHS 3 METOK BUSBMEHHS LUaxpancrtea
U B6yab-AKOro iHLIOro NOPYLUEHHS.

11.3. MapTHep NoBuMHEH HeranHo nosigoMuTy Bolt
npo Oyab-aki OOCTaBMHWM Ha MOPYLUEHHS LbOro
Pozginy 11.

12. BIANOBIAANBHICTb | CTPAXYBAHHA

12.1. Bolt He Hece BignoBiganbHOCTI 3a
BWKOHaHHA [oroBopy KyniBni-npogaxy, a Takox
3a Oyab-gki  BMMOMM, WO BIiOHOCATbLCA OO
[oroBopy Kynisni-npogaxy, B TOMY 4Yuchi, ane He
obmexylouncb BunNagkamu npogaxy Ta / abo
nepegadi ankoronbHMX Hanoie abo 6yab-Akux
iHwMx ToBapiB, npogax S$KUX ODOMEXYeETbCS
BiANOBIOHO ao YMHHOrO MicL,eBOro
3akoHogaBcTBa, KnieHTam, ¢ki He gocarnu
HeobXiAHOro MiHiManbHOro BiKY, | NMLIE NPOTArom
yacy, A03BOMIEHON0 Y4HHUM 3aKOHOAABCTBOM.

12.2. Bolt He Hece BignosiganbHOCTi 3a
Oyob-akun  Henpsmun  36uTok  abo  BTpaTy
npubyTKy, KM Moxe noHectu [lapTHep yepes
MOXITMBI nepeboi B HasABHOCTI abo
dyHKUioHyBaHHI nnatdopmn  Bolt Food Ha
OyOb-AKUX NPUCTPOSIX.

12.3. Bolt He Hece BignoBiganbHOCTI 3a
Oyaob-sikuin - HenpsiMuMiA  36MTOK  abo  BTpaTty
npubyTKy, SKWO Ue He CMpUYMHEHO HaBMWUCHO
abo yepes rpyby HepbanicTb.



12.4. The Partner shall indemnify, defend and hold
Bolt harmless from and against any and all claims,
suits, actions or administrative proceedings,
demands, losses, damages, costs, and expenses of
whatsoever nature, including attorney’s fees and
expenses in respect of or resulting from the
performance of the services by the Partner under
the General Terms.

12.5. The Partner shall indemnify to Bolt all extra
costs that Bolt incurred due to the Partner
breaching its obligations under the Agreement (e.g.
and not limited to the costs of having the Courier
return to the Partner before delivery of the Order to
the Client, to retrieve Goods that the Partner initially
failed to include in the Order).

12.6. The Partner is liable for the loss, theft of or
any damage to the rented tablet provided by Bolt.

12.7. If the Client files a claim due to the breach of
the Sales Agreement, the Partner shall release Bolt
from all liability regarding the claim. In case the
delivery services are provided by the Partner, the
same applies to any claims due to the breach of the
Delivery Agreement.

12.8. If provided so in the Partner Specific
Conditions, the Partner shall procure that during the
term of the Agreement, it has a liability insurance in
place for any liability towards its customers related
to the Goods.

12.9. In case the delivery services are provided by
the Partner, the Partner is solely liable for the
performance of the Delivery Agreement and for any
claims presented under the Delivery Agreement.
Bolt is not liable for any failure or non-conformity of
performing the Delivery Agreement and assumes
no liability for any traffic violations or accidents
sustained during the performance of the Delivery
Agreement.

12.10. The Partner shall indemnify and hold Bolt
harmless from and against any and all claims and
liabilities, costs, and expenses (including the

12.4. MapTHep BigWkKoOoOByE 30MTKM 1 3axuLLaE

Bolt Big BCcix npeteHsin, nososiB abo
agMiHiCTpaTMBHUX  poO3rMsdis, BMMOI,  BTpaT,
30uTKiB, BUTpar Oyab-aKoro xapakTepy,

BKNOYao4M roHopapw afBoKaTiB Ta BUTpaTW SKi
BUHVKNM B pesynbraTi  HagaHHA  NOCHyr,
NPOMNOHYBaHHI 0 npoaaxy TosapiB MapTHepom
BigMNoOBIgHO A0 3aranbHMX YMOB.

12.5. MNapTHep BigwkogoBye Bolt BCi fogaTKoBI
BUTpaTn, aki Bolt 3a3HaB y 3B'A3Ky 3 NOPYLUEHHAM
MapTHepom cBOiXx 3060B'A3aHb 3a  Yrogotw
(Hanpuknag, He oOMeXyluucb BUTpaTamu Ha
onnaty nosepHeHHsA Kyp'epa go lNaptHepa ang
pocTtaBku 3amMoBneHHs KnieHTy, Ha OTpUMaHHA
ToBapy, skui NMapTHep crnovaTky He BKMOYUB A0
3amoBneHHs).

12.6. MNapTHep Hece BiANOBIAanbHICTL 3a BTpATY,
Kpagbkky abo Byab-AKy Likody Ha opeHOoBaHOMY
nnaHwerTi, HagaHomy Bolt.

12.7. Axwo KnieHT npen'saBnse npeTeHsito y

3B'A3KY 3 NMOPYLLUEHHAM Oorosopy
kynieni-npogaxy, [lapTHep 3BinbHAe Bolt Big
BiANOBIganNbHOCTI 3a npeTeHsieln. Y Bunagky,

SIKLLLO MOCIyry JocTaBku Hagae MapTHep, Te came
cTocyeTbCl  Oyab-siIkKMX  MNpeTeHsin  4yepes
nopyLleHHs1 Yroam npo nocTaeky.

12.8. Axwo ue nepeabadeHo CneuianbHUMK
ymoBamu [MapTHepa, To [MapTHep 3060B'A3aHui
3ab6e3neunTu, Wob NpoTAroM TepMiHy Aii YMOBKM Yy
HbOro Oyno cTpaxyBaHHs BigNoOBiAanbLHOCTI nepeq
cBoiMu KnieHTamu, nos'sisaHoi 3 ToBapamu.

12.9. Y Bunagky, $KWO nNOCryrn [AOCTaBKu
HapatTbes [NapTHepoM, NapTHep Hece BUKMIOYHY
BiANOBIOANbHICTb 3a BMKOHaHHA Yrogm npo
OOCTaBKy Ta 3a Oyab-aki npeTeHsii, npen'sBneHi
BignosigHo o [orosopy npo goctasky. Bolt He
Hece BignoBiganbHOCTI 3a Oyab-AKi NOPYLUEHHS
abo HeBIgNOBIOHICTL BMKOHAHHA Yrogu npo
OOCTaBKy i He Hece BignoBiganbHOCTI 3a Oyab-skKi
MOPYLLUEHHS NpaBWil  AOPOXHLOrO pyxy abo
HelwacHi BuMagkM, €Ki cranuca nig  4ac
BMKOHaHHSA [loroBopy Npo JOCTaBKYy.

12.10. MNapTHep BigLWwkogoBye Ta yTpumye Bolt Big
Oyob-Akux npeTeHsin i 3000B'A3aHb Ta BUTpaT
(BKrMOYaUM  PoO3yMHI  FOHOpapwu afBoKaTiB Ta



reasonable fees of attorneys and other
professionals) which result from or arise out of (i)
the use of the Partner’'s name, trade mark or any
other materials (including the photos of Goods) by
Bolt in accordance with Section 9; or (ii) breach by
the Partner of any representation, warranty,
covenant or obligation contained in this Agreement.

13. MISCELLANEOUS

13.3. If there is a conflict between the Partner
Specific Conditions, Special Terms, the General
Terms, Schedules, or any other document
incorporated by reference into the Agreement, then
precedence shall be given first to the Partner
Specific Conditions, second to the Special Terms,
third to the General Terms, fourth to the Schedules
and fifth to any other document incorporated by
reference into the Agreement.

13.4. Bolt reserves the right to update the General
Terms anytime, by uploading the revised version on
their webpage. Bolt will notify the Partner of any
changes at least a 15 days in advance.lf the
Partner does not agree to the updated General
Terms, it should discontinue the use of the Bolt
Platform not later than the revised version of the
General Terms enters into force and provide Bolt a
termination notice effective on the day the revised
version of the General Terms enters into force. If
the Partner submits additional Goods to the Bolt
Food Platform during the notice period referred to
above or signs new addendums to the Agreement,
it shall be considered clear affirmative action to
waive notice period.

13.5. The Partner may not assign any of the rights
or obligations under the Agreement either in whole
orin part.

13.6. The Agreement and any rights or claims
arising out of or in connection with the Sales
Agreement shall be governed by the substantive
law of Ukraine. If the respective dispute resulting

from the Agreement or the Delivery Agreement

could not be settled by negotiations, then the
dispute will be finally solved in Kyiv, Ukraine.

iHLWKX cnewianicTiB), sKi BUHUKaOTb BHacnigok (i)
BUKOPUCTaHHA iMeHi MapTHepa abo BMHUKaOTb
BHacnigok (i) BMKopuCTaHHs imeHi [lapTHepa,
ToproBa Mapka abo Oygb-aki iHWi maTepianu
(Bkrtovatoum dotorpadii Tosapy) komnaHieto Bolt
BignoBigHO [0 po3diny 9; abo (i) nopyleHHs
MapTHepom Oyab-sikux 3asiB, rapaHTiin, ymoB abo
30060B'A3aHb, LLIO0 MICTATbLCA B Uit Yrogi.

13. MPUKIHLUEBI MONOXEHHA

13.3. Y BMnNagKy BUHUKHEHHS CYynepeqYHOCTEN MidxK
CneuianbHumm ymoBamu MapTHepa,
CreujanbHuMu ymoBamu, 3aranbHUMKU YMOBaMu,
Ipadpikamum abo Oyab-aKumu iHWMK
OOKYMEHTaMMu, BKIYEHUMWU A0 Yroau LUMASIXOM
NOCUIaHHA, nepeBaxHy cuny MarTb CneuianbHi
ymoBu [laptHepa, Apyry — CneuianbHi ymoBw,
TpeTio - 3aranbHi yMOBU, YeTBepTy - [padikn Ta
n'aty - 6yab-aKviA iHWWA OOKYMEHT, BKIIOYEHUN
00 YMOBW LUMSIXOM MOCUMNaHHS.

13.4. Bolt 3anuvwae 3a coboto NpaBo OHOBMOBATU
3aranbHi ymMoBY B Byab-SKUA Yac, 3aBaHTaXyouu
OHOBrEHy Bepcito Ha cBot BebcTopiHKy. Bolt
nosigoMuTb [lapTHepa npo Oyab-AKi 3MiHM He
MeHLIe HiX 3a 15 gHiB OO TX BHECEHHs. AKuio
lMapTHep He 3rogeH 3 OHOBMEHUMU 3aranbHUMU
YMoBamu, BiH MOBWHEH MPUMNMHUTU BUKOPUCTAHHS
Mnatpopmmn Bolt Food He nisHiwe, Hix
nepernsiHyta Bepcis 3aranbHuMXx ymoB Habyae
UYMHHOCTI, i Hagatu Bolt nosigomneHHs npo
NPUNUHEHHS, Sike HabyBae YMHHOCTI B AEHb, KOMU
nepernsHyta Bepcid 3aranbHuUX ymoB Habysae
YMHHOCTI. Akwo [lapTHep nogae [OOATKOBI
ToBapu Ha nnatgopmy Bolt Food npotsarom
3a3Ha4YeHoro BuLLE Mepiogy MNOBiAOMIIEHHS abo
nianMucye HoOBi [OMOBHEHHA [0 Yroaw, ue
BBaXAETbCA YiTKOK MO3WTUBHOK Aiel0  Ans
BiIMOBMU Bif, TEPMiHY MOBIAOMMNEHHS.

13.5. [llapTHep He mMae npaBa nepegasaTu
Oyob-aki npaBa abo 3000B'si3aHHA 3a LUi€to
Yrogoro noBHiCTO abo 4acTKOBO.

13.6. Yroga T1a Oygb-Aki mMpaBa 4vM BUMOTWY, LUO
BMHMKaOTb 3 [loroBopy KyniBni-npogaxy abo
noB'si3aHi 3 UMM, perynioTbcs HOpMamu
mMaTepianbHOro npasa YkpaiHu. Axwo
BigNOBIgHUA cnip, WO BUNAMBaE 3 Luen Yroam abo
[oroBopy noctaBku, He MOxe OyTu BUpILLEHUNI



14. RANKING

14.1. Main parameters of the ranking are outlined in
section 5.3 of these General Terms. The main
parameters are applied on the Bolt Food Platform in
the following order (listed from the most important
to the least important one):

14.1.1. Availability of the Partner. If an Order
cannot be placed, this decreases the likelihood of
such a Partner being relevant for the Client. If Client
is able to place only a pickup Order, Bolt assumes
that the Partner is less likely to be relevant for the
Client compared to another Partner in case of
whom the Order can be delivered by the Courier.

14.1.2. Delivery fee for the Client. The cheaper
the delivery, the more likely the Partner is relevant
for the Client.

14.1.3. ETA of the Order. Bolt prioritises faster
Partners over slower Partners.

14.1.4. Frequency of use of Partner’s services. If
Client has placed an Order with the Partner several
times, the Partner is more likely to appear in the
first place of the ranking for this Client.

14.1.5. Ratings. The higher the rating of the
Partner, the more likely the Partner will be placed
on the first place of the ranking.

14.1.6. New Partners. New Partners temporarily
get a higher position on the Bolt Food Platform.

14.2. Bolt Food Platform is at its own discretion
entitled to create temporary rankings that may be
based on such parameters as distance from the
Client, existence of the menu campaigns or
newness of the Partner on the Bolt Food Platform.

LUMSIXOM neperoBopiB, To cnip byae BUpilIeHO B
Kuesi, Ykpaina.

14. PEUTUHI

14.1. OCHOBHi napameTpu PevuTUHry BUKNaaeHi B
posgini 5.3 umx 3aranbHux YymoB. OCHOBHI
napameTpu 3acTtocoBytoTbcs o lNnatdopmu Bolt
Food y Takomy nopsigky (nepeniyeni Big
HaNBaXXNMBILLOro 40 HaMEHLL BaXXINMBOTO):

14.1.1. HasBHicTb MapTHepa. Akwo
3aMoBnNeHHs He Moxe OyTu po3MileHo, ue
3MEHLUYE MMOBIpPHICTL BMOOpPY Takoro lMapTHepa
Knientom. Akwo KnieHT Moxe po3micTuTu nuile
3amMoBneHHs Ha  CaMOBUBE3EHHS, Bolt
npunyckae, wo MNaptHepa 6yge meHwe Bnbupatu
KnieHT nopiBHAHO 3 iHWuM [lapTHepom, AKWO
3amoBneHHs moxe ByTn goctaeneHo Kyp’epom.

14.1.2. Nnata 3a poctaBky Ana Knienta. Yum
Jelueslla AocTaBka, TUM MMOBIpHiwe lMapTHepa
Bnbepe KnieHT.

14.1.3. TepmiH poctaBku 3amoBneHHsA. Bolt
BigJae nepesary LWBMAWMM NapTHepam nepeq
NOBINbHILLMMU.

14.1.4. Yactotra BUMKOpUCTaHHA [lapTHepa.
Axkwo KnieHT pobue 3amoBneHHs y [lMapTHepa
Kinbka pasiB, [lapTHep, wBMawe 3a Bce,
ONWHUTBCS Ha neplomy Micli PevuTuHry Ans
uboro KnieHta.

14.1.5. PentuHru. Yum Bule pentuHr MapTtHepa,
TMM Oinblle waHcie, wo MapTHep noTpanutb Ha
nepLue Micue penTuHry.

14.1.6. Hosi MNMapTtHepu. Hosi
TMMYacoBO  OTPMMYIOTb  BULLY
nnatdgopmi Bolt Food.

MapTHepun
nocagy Ha

14.2. Mnatopma Bolt Food Ha BnacHun poscya
Ma€e npaBO CTBOPKOBATU TUMYACOBI PEUTUHIN, SKi
MOXYTb 0asyBaTuca Ha Takux napameTpax, §K
BigaaneHicTb Big KnieHTa, HafBHICTb KamnaHin y
MeHto abo HoBu3Ha MapTHepa Ha nnaTtdopmi Bolt
Food. lMNMowmitHicTb lMapTHepa Ha nnatdopmi Bolt



The visibility of Partner on the Bolt Food Platform
may increase, should the Partner cover the costs of
the Order or the delivery fee.

15. ACCESS TO DATA

15.1. In addition to personal data referred to in
Schedule 2 of these General Terms the Bolt Food
Platform has access to certain data of its Clients,
such as:

15.1.1. Clients’ Orders and contents of the Orders;

15.1.2. Clients’ visits of various screens on the Bolt
Food Platform;

15.1.3. Clients’ text queries on search bar;

15.1.4. Clients’
comments.

ratings of the Partners and

15.2. Bolt Food Platform shares certain data
generated through the provision of services by the
Bolt Food Platform or submitted to the Bolt Food
Platform for the purposes of provision of services
with the Partners. Such data includes, for example,
aggregate sales data via weekly reports and data
on ratings provided by the Clients.

SCHEDULE 1
SERVICE LEVEL REQUIREMENTS

These Service Level Requirements are an integral
part of the Agreement and apply to the Partner’s
activities in providing the service of preparing the
Orders and where relevant producing the Goods.

1. Accepting Orders

1.1. When the Client has placed an Order, the
Partner ensures that the confirmation of said Order

Food wmoxe 36inbwmntuca, skwo [apTHep
nokpuBae BUTpaTn Ha 3amoBrieHHsa abo MNnaTy 3a
HocTtaBky.

15. 4OCTYN A0 OAHUX

15.1. Ha popatok A0 NepCcoHanbHUX AaHuX,
3a3HadveHnx y [opatky 2 umx 3aranbHuUX YMOB,
Mnatgopma Bolt Food mae poctyn oo neBHMX
JaHnx cBoix KnieHTiB, Takmx sk:

15.1.1. 3amoBneHHs KnieHtiB 1@  3MmicT

3aMoBneHb;

15.1.2. BigeigyBaHHa KnieHTamn pi3HMX ekpaHiB
Ha NnaTtdgopmi Bolt Food;

15.1.3. TekcToBi 3anuTn KnieHTiB y psiaKy NOLyKy;

15.1.4. KnieHTcbki
KOMEHTapi.

ouiHkn  lapTHepiB Ta

15.2. lMnatdopma Bolt Food nowwuptoe neBHi
AaHi, oTpumaHi B pesynbTaTi HagaHHa nocnyr
nnatcpopmoro  Bolt Food abo nepepaHi Ha
nnatcgopmy Bolt Food ana uinen HagaHHsa nocnyr
MapTHepam. Taki gaHi BkNO4YalTb, Hanpuknag,
CYKYMHi AaHi npo npogaxi Yepes LWOTUMXKHEBI 3BiTH
Ta AaHi Npo penTuHrn, HagaHi KnieHtamu.

OOOATOK 1
BUMOI'M OO PIBHA OBCNYITOBYBAHHA

Lli BumorM npo piBeHb OOCNYroByBaHHs €
HeBI'EMHOI0 YacTUHOK Yroau i NOLWMPIOTLCS Ha
JisanbHicTb  [lapTHepa B HagaHwHi nocnyr 3
BMUIOTOBIEHHS ToBapy.

1. MpuimaHHA 3aMOBNEHb

1.1. Konn KnieHT odopmme 3amoBneHHs,
MapTHep rapaHTye, wo piLleHHs npo



will be decided within five minutes from receiving
the Order notification, except where Order
auto-acceptance function is enabled, in which case
all Orders will be automatically accepted by the
Partner.

1.2. In the event that the Partner cannot provide the
Goods as it was requested in the Order, the Partner
will not confirm the Order in the Bolt Food Platform.
In case an Order has been accepted by a Partner, it
shall notify Bolt thereof through Bolt Food Platform,
for Order to be cancelled.

1.3. If the Partner has run out of a certain Goods,
the Partner shall mark that Goods as unavailable in
the Bolt Food Platform as soon as reasonably
possible, but in any event within 10 minutes from
discovering the lack of that Goods.

2. Preparing of Orders

2.1. The Partner ensures that the Goods are
prepared, handled and stored in accordance with all
requirements arising from applicable law at all times
up to and including the time of delivery of the
ordered Goods to the Client or handing-over Goods
directly to a Client in case of a Client self pick-up
service. The Partner’s obligation to comply with all
applicable law requirements includes (without
limitation) all rules and regulations governing the
time, temperature or other methods required for
food hygiene and safety in case the Goods contain
food and compliance with any additional rules
applicable to handling and sale of controlled Goods
under the local laws.

2.2. The Partner ensures that all Orders will be
prepared within the preset time-frame indicated for
each Order on the Bolt Food Platform. The Order
shall be ready to be picked up by the Courier or by
the Client no earlier than within the last 5 minutes of
the Goods preparation time frame. If the Partner
has not marked the Order as “Accepted” within 5
minutes, Bolt has the right to cancel the Order
unilaterally and compensate the Order Price to the
Client. In case of self pick-up by the Client, the

nigTBepAXeHHs 3amoBrneHHs Oygoe NpUIAHATO
nNpoTAroM N'ATM  XBUNWH  MiCNs  OTPUMaHHS
NOBiAOMIEHHA MPO 3aMOBIEHHS, 32 BUKIIOYEHHAM
BMNaAKiB, KON BKNoYeHa PyHKL S aBTOMaTUYHOro
NPUNHATTA  3aMOBMEHHSA, | B LUbOMY BUNaaKy

MapTHepomM aBTOMaTMYHO MpPUMAMaKOTLCA  BCI
3aMoBIeHHS.
1.2. Y pasi, skwo [laptHep He MoOxe

3abe3neuntn ToBap, skun Oyno 3amMOBIEHO,
MapTHep He niaTBepmXye 3aMOBMEHHs Ha
nnatcgopmi Bolt Food. Akwo 3amoBneHHs OGyno
npunHATo lNapTHepom, BiH mMae nonepeguTtu Bolt
npo ue u4epes nnatcpopmy Bolt Food anga
CKacyBaHHS1 3aMOBMEHHS.

1.3. Axwo y MNapTHepa 3akiHUMBCA NEBHUN
ToBap, [lapTHep MNOBWHEH 3a3Ha4YUTW, LLO OaHWK
ToBap € HepocTynHum Ha nnatdopmi Bolt Food
sKoMora wBugwe, ane B Oyab-AKOMYy BUNagky
npotsrom 10 XBWUAWH NiCns BUABNEHHS BiACYTHOCTI
usoro Tosapy.

2. MigroroBka 3amMoBneHb

2.1. MaptHep 3abesnevye Te, wWo ToBap
rotyetbcs, o0bpobnsetbcss Ta  36epiraeTbes
BiAMOBIAHO OO0 BCIX BWUMOI, LWIO BUMAMBAOTL i3
UMHHOIO 3aKOHOAABCTBA, Yy OyAb-sikuMi 4ac, ax Ao
yacy [ocTaBku 3amoerieHoro Toeapy KnieHTy abo
nepegaHHs ToBapiB 6GesnocepegHbo KnieHTy vy
BUMNagKax CaMOCTIMHOMO oTpuMaHHs KnieHTom.
O6oB'siI3ok  [MapTHepa BMKOHyBaTW BCi BMMOIU
YMHHOTO 3aKOHY BKM4yawTb B cebe (6e3
obmexeHb) yCi npaBuna Ta HOPMWU, LLO PErYIoTb
yac, TemnepaTypy 4u iHWi meTtoamn, HeobxigHi Ans
ririeHn Ta Gesnekn xapyoBux ToBapiB, a Takox
OOTpUMMaHHA Oyab-aKMX [00OAaTKOBUX MpaBwsl, LWO
3aCTOCOBYKOTBCA [0 MOBOMKEHHSA i3 Ta Npoaaxy
TOBapiB, NMpodax SKMX OBMeXyeTbCs BigMoBigHO
[0 MiCLLeBOro 3aKkOHOJaBCTBa.

2.2. MapTHep rapaHTye, WO BCi 3aMOBNEHHS
OyOoyTb rOTOBi B YCTAHOBIIEHI CTPOKM, 3a3HaAYeHi
Ons KOXHoro 3amoBreHHs Ha nnatdgopmi Bolt
Food. 3amoBneHHsas mae Oyt rotoBe Ao
npunmanHa Kyp'epom abo KnieHTom He paHiwe,
HDK  MNpOTArOM  OCTaHHIX 5 XBWNWH  4acy
npurotyBaHHsi Toeapy. Akwo MNapTHep npoTtarom 5

XBUNWH He HagaB  3aMOBMEHHW  cTaTyc
"MpunHaTo", Bolt Mae npaBo ckacysaTtu
3aMOBMNeHHA B OOHOCTOPOHHLOMY MOPSAKY |



Partner has to mark the Order “Picked-up” once the
Order has been picked-up and the Client has paid
for the Order (if applicable).

3. Delivery of Orders

3.1. In case the delivery services are provided by
the Partner, the Partner marks the Order as “Picked
Up” once the Order has been picked up by the
Partner's employee and/or contractor for the
delivery.

3.2. After handing over the possession of the Order
to the Client by the Partner’s employee and/or
contractor, the Partner marks the Order as
“Delivered” on the Bolt Food Platform.

3.3. If the Client fails to take possession of the
Order (does not pick up the phone, does not
answer the door, etc), the Partner's employee
and/or contractor has to contact the Client on the
phone number indicated on the Bolt Food Platform
on at least 3 separate occasions and stay with the
Order at the Drop-Off Location during a 10 minute
time frame. If the Client is still unavailable and
unable to take possession of the Order, the Partner
will contact Bolt’'s customer service in order to
authorise Bolt to cancel the delivery and fully
charge the Client for the delivery, as well as to
receive further advice regarding the Order.

KomneHcyBatu KnieHTy BapTicTb 3aMOBreHHd. Y
BMMNaAKy CaMOCTIMHOMO OTPUMaHHA 3aMOBMEHHS
KnieHtom, lMapTHep mae no3Hauntu 3aMOoBrEeHHS
Ak «OTpumaHe» K Tinbkn 3amoBneHHs Oyno
oTpumaHe Ta KnieHT  3gincHuTe  onnaty
3aMOBIEHHS (SIKLLIO TaKe 3aCTOCOBYETLCS).

3. JlocTaBKa 3aMOBJNEHb

3.1. Y pasi, aKkwo nocnyrn [[OCTaBKM Hagae
MaptHep, [MapTHep no3Hayae 3aMOBMEHHS £K
«3abpaHo» nicna TOro, sk 3amoBrneHHs Oyrno
3abpaHo npauiBHUKOM MapTHepa  Ta/abo
nigpsaHMKOM A5ist 4OCTaBKMy.

3.2. Micna nepepayi y BonoAiHHA 3aMOBNEHHS
KnieHty  npauiBHukom  Ta/abo  nigpsgHMKOM
MapTHepa, [lapTHep no3Havyae 3aMOBMEHHSA $K
«[ocTtaBneHo» Ha lNnatdopmi Bolt Food.

3.3. Akwo KnieHT He 3aBonogie 3aMoBNEHHSM (He
Oepe TpyOKy, He BigkpuBae [ABepi ToLlO),
npauiBHuk NapTHepa Ta/abo nigpsagHWUK NOBMHEH
3B’asatuca 3 KnieHToM 3a Homepom TenedoHy,
BKkasaHuM Ha NnaTtdopmi Bolt Food Ha npuHanmHi
3 okpemi BuMMagkM Ta  3anuwatuca i3
3amoBneHHaAM y Micui  Bugadi npotarom 10
XBUMWH. Akwo KrnieHT Bce Wwe HeaoCTynHUmM i He
MOXe oTpumaTtu 3amoBreHHs, MapTHep
3B’sKeTbCs 3i cnyx00t0 MiagTpUMKM KnieHTiB Bolt,
wob ynoBHoBaxuTh Bolt ckacyeatn gocrtaBky Ta
MOBHICTIO CTArHYTM 3 KriieHTa nnaty 3a J4ocTaBky, a
TaKOX OTPMMaTW AOLATKOBY KOHCYNbTaLil LoAo
3aMOoBreHHs.



SCHEDULE 2

DATA SHARING AGREEMENT

This Data Sharing Agreement is an integral part of
the Agreement and shall apply to all relations that
are formed between Bolt and the Partner in the
course of using the Bolt Food Platform and relate to

processing of the personal data.

1. DEFINITIONS

Agreed
Purposes

Data
Protection
Authority

Data
Protection
Legislation

Personal
Data

Shared
Personal
Data

has the meaning given to it in
clause 4 of this Data Sharing
Agreement.

a national data protection
supervisory authority; for
Estonia, this is the Estonian Data
Protection Inspectorate.

the General Data Protection
Regulation ((EU) 2016/679)
(GDPR) and any applicable
national legislation protecting

Personal Data.

any information relating to an
identified or identifiable natural
person; an identifiable natural
person is one who can be
identified, directly or indirectly, in
particular by reference to an
identifier such as a name, an
identification number, location
data, an online identifier or to
one or more factors specific to
the  physical, physiological,
genetic, mental, economic,
cultural or social identity of that
natural person.

the Personal Data shared
between the parties under clause
6 of this Data Sharing
Agreement.

0. PURPOSE

OOOATOK 2
YrogA npo ObMIiH JAHUMU

Lis Yroga npo oBMiH faHUMK € HeBif'€EMHOK YaCTMHOM

[doroBopy # MOWMPIOETLCA Ha BCi

BiQHOCUHKM, LO

BUHMKaOTb Mix Bolt i MapTHepom y npoueci BUKOpUCTaHHA
Mnatdgopmu Bolt Food Platform Ta noe’sizaHi 3 06po6koto

nepcoHalnbHUX gaHUX.

1. BUSHAYEHHA

Y3ropxeHi wini

OpraH i3 3axucty
AaHunX

3akoHogaBCTBO
Npo 3aXUCT AAHUX

MepcoHanbHi AaHi

CninbHi
nepcoHanbHi AaHi

Ma€e 3Ha4YeHHs, BU3HaYeHe B
NyHKTi 4 wiei Yroam npo o6MmiH
OaHUMK.

HaLioHanbHN HarnsgoBun
opraH i3 3axucTy AaHux; Ans
EcToHii ue EcToHcbka
iHCMeKUis i3 3aXMCTy AaHUX.

3aranbHU  pernaMmeHT  npo
3axuct gaHux ((€C) 2016/679)
(GDPR) Ta 0yab-fike 4uWHHE
HalioHanbHe  3aKOHOOABCTBO
npo 3axuct [lepcoHanbHMX
AaHnX.

Oyab-ska  iHdopmauis, Wwo
CTOCyeTbCa  iaeHTudikoBaHoI
isn4yHOi ocobun abo disnyHOT
ocobu, WO igeHTUiKyeTbCs;
isnyHa ocoba, wo
ineHTndiKyeTbCsl, — Le ocoba,
AKy MOXHa  igeHTudikyBatn
npssiMmo abo onocepenkoBaHo,
30Kpema, 3a A0MNOMOroro
NocunaHHA Ha Taknn
ineHTudikaTop, K iMm'a,
iAeHTUIKALINHUIN HOMeEp, OaHi
npo MiCLIE3HaXOIXKEHHS,
OHNanH-igeHTudikatop abo Ha
OAMH uYM [ekinbka akTopis,
XapaktepHux gnsa  isndHol,

dpizionorivHof, reHEeTUYHOI,
pO3yMOBOi, €KOHOMIYHOI,
KynbTypHOI ~ 4M  coujiansHol
iAEeHTUYHOCTI  uiei  isnyHoi
ocobw.

MepcoHanbHi  paHi, AkMMUK

CTOPOHU OBMIHIOIOTBCS 3rigHO 3
NONOXEHHAMU MNYHKTY 6 uiei
Yrogm npo obmiH gaHUMM.



21. This Data Sharing Agreement is intended
to document compliance with the Data Protection
Legislation. Each party must ensure compliance
with applicable Data Protection Legislation at all
times.

2.2 The parties are considered separate data
controllers with each party being able to determine
the purpose and means of processing the personal
data held under its control in accordance with its
privacy notice.

2.3. The parties consider the data sharing
necessary and in their mutual best interests. The
aim of the data sharing is the performance of the
Agreement.

24. The parties agree to process Shared
Personal Data, as described in clause 6, only for

and compatible with the following Agreed
Purposes:

2.5. performance of the Agreement;

2.6. any other purpose incidental to or
analogous with any of the above.

2.7. Any notice or other formal communication

given to a party under or in connection with this
Data Sharing Agreement shall be in writing. The
corresponding email for Bolt is privacy@bolt.eu.

1. SHARED PERSONAL DATA

3.1.The following types of Personal Data may be
shared between the parties:

3.2.the Client’'s first name and the initial of last
name;

3.3.the Client’'s phone number;

3.4.the Client’s Order and information related to the
Order (special requests regarding ordered
Goods, etc);

3.5.the Courier’s first name and initial of last name;
3.6.the Courier’s phone number.

3.7.Special category personal data may be shared
between the parties only where compatible with
the Data Protection Legislation.

3.8.The processing of Shared Personal Data must
not be irrelevant or excessive with regard to the
Agreed Purposes.

3.9.The parties agree wherever practicable to
operate proportionate checks to ensure the
accuracy of the Shared Personal Data and its
correct incorporation into different systems.

3.10. The parties ensure that their privacy notices
are in accordance with the Data Protection
Legislation and that data subjects are properly
informed of the processing practices.

2. DIRECT MARKETING

4.1.If a party processes the Shared Personal Data
for the purposes of direct marketing, that party
shall ensure that:

2, L

2.1. LUa Yroma npo 0OMIH pgaHuMK npusHadeHa Ans
OOKYMEHTarnbHOro NigTBEPOXXEHHS OOTPMMaHHS
3akoHogaBcTBa NMpo 3axucT gaHux. KoxkHa CTopoHa noBMHHA
NocTiHO 3abe3nevyBaTy 4OTPUMAHHA YMHHOrO 3aKoOHOO4ABCTBaA
Npo 3axuUCT AaHuX.

2.2. CTOpOHM BBaXalwTbCA OKPEMUMM  KOHTpONepammu
OaHnX, NpW LUbOMY KOXHA CTOpOHA MOXe BMU3Ha4uMTK Uini Ta
3acobn 0OpobKkM NepcoHanbHUX OAaHUX, WO 3HaAXoaATbes nig i

KOHTpOnem, BiANOBIAHO A0 1I  MOBIQOMIEHHS npo
KOHMIAEHUINHICTb.
2.3. CTopoHM BBaxalwTb OOMiIH OaHUMKM HeobXigHuM i

Takum, WO Bignosigae iX cninbHUM iHTepecam. MeTolo 06MiHy
AaHUMK € BUKOHaHHS [Jorosopy.

2.4, CTOpOHMK MOroXytTbCH 06pobnATK CninbHi
nepcoHanbHi [aHi, SK OnNucaHo B MyHKTI 6, Tinbku Ang
HaCTYNHUX Y3romKeHuX Uinen i cnony4yHo 3 HUMU:

2.5.

2.6. Oyob-siKi  iHWI  uUini, noB’A3aHi 3
nepepaxoBaHunx BuLLEe abo aHanNoriyHi im.

2.7. Byab-ake  noBigoMneHHs abo  iHwe  odiuiviHe
NNCTYBaHHS, HagicnaHe Byab-Akin 3i CTOpiH BiAMOBIAHO O Ui€l
Yrogn npo o6MmiH gaHumm abo y 3B’d3Ky 3 Heto, mae ByTu B
nnucemoBin copmi. BignosigHa enektpoHHa agpeca ans Bolt:
privacy@bolt.eu.

3. CniNbHI NEPCOHANBbHI OAHI

BWKOHaHHSA [lorosopy;

Oyob-akumMun 3

3.1.CTopoHM  MOXyTb  OOMiHIOBaTMCA  TakMMKM  TUNamu
nepcoHanbHUX AaHNX:

3.2.iM’a Ta iHiuianu npisBMwa KnieHTa;

3.3. Homep TenedoHy KnieHTa;

3.4.3amoBneHHs  KnieHta 1 iHpopmauis, noe’dA3aHa 3
3amoBrneHHaAM (ocobnuBi  3anMTM  WOAO  3aMOBMEHUX

ToBapis TOLLO);
3.5.iM’a Ta iHiuianu npissuwa Kyp’epa;
3.6. Homep TenecdoHy Kyp’epa.

3.7.CTOpOHM MOXYTb OOMIHIOBATMCA NEPCOHanbHUMU OAaHUMU
0coOnNMBOI KaTeropii nuLle y Bunagkax, Konu ue Bignosigae
BMMOraMm 3akoHOA4aBCTBA MPO 3aXUCT AaHUX.

3.8.06pobka CninbHNX NepcoHanbHUX AaHMX HE NOBMHHA BYyTK
HeJopeYHo abo HagMiIpPHOK BiAHOCHO Y3romKkeHux Linen.

3.9. CTOpOHM MOrogxytoTbCs NPOBOAMTU CYMipHI NepeBipku, ae
ue MoXnmBo, Ansa 3abesneyeHHA To4YHOCTI CninbHUX
nepcoHarnbHUX AdaHUX Ta X npaBUIbHOrNo BKIMKOYEHHA OO0
Pi3HUX CUCTEM.

3.10. CTOpoOHM rapaHTylTb, WO IiX MNOBIQOMMEHHS MNpO
KOHpiAeHUIinHICTL  BignoeigatoTe  3akOHOOABCTBY  MpO
3aXMCT JaHuX i WO CyO'ekTU AaHuMX HaneXxHuM YMHOM
noiHdopmoBaHi Npo meToan 06posKu.

4, NMPAMUA MAPKETUHI

4.1. Akwo oaHa 3i cTopiH 06pobnsie CninbHi NnepcoHanbHi AaHi 3
METOK MPSIMOTO  MAapKeTWMHry, Us CTOpPOHa MOBWHHA
3abesneunTu:



4.2.

4.3.

5.1.

5.2.

6.2

6.3.

6.4.

5.

effective procedures and communications are in
place to allow the data subject to exercise their
right to opt out from direct marketing; and

an appropriate legal basis has been confirmed
(and, where necessary, evidenced) for the
Shared Personal Data to be used for the
purposes of direct marketing.

DATA SECURITY BREACHES AND
REPORTING PROCEDURES
The parties agree to provide reasonable

assistance to each other to facilitate the
handling of any data security breach in an
expeditious and compliant manner.

The parties should notify any relevant potential
or actual losses of the Shared Personal Data
and remedial steps taken as soon as possible,
to enable the parties to consider what further
action is required either individually or jointly.
The e-mail address to send a notification about
a (possible) breach to Bolt is privacy@bolt.eu.

SECURITY AND TRAINING

.Each party shall only provide and receive the

Shared Personal Data using secure methods,
having regard to the availability of joint or
shared IT systems, the technology for
facilitating data transfers, the risk of data loss or
breach and the cost of implementing such
measures.

.1t is the responsibility of each party to ensure

that its staff members are appropriately trained
to handle and process the Shared Personal
Data in accordance with any agreed technical
and organisational measures to keep it secure
and to uphold the data protection principles set
out in Data Protection Legislation.

The parties shall only disclose or transfer the
Shared Personal Data to a third party located
outside the EEA in line with the provisions of the
applicable Data Protection Legislation.

Each party is responsible for their own legal
compliance and self-audit. A party, however,
reasonably may ask to inspect another party or
parties’ arrangements for the processing of
Shared Personal Data and may request a
review of the Data Sharing Agreement where it
considers that another party is not processing
the Shared Personal Data in accordance with
this Data Sharing Agreement, and the matter
has demonstrably not been resolved through
discussions between the parties.

DATA RETENTION AND DELETION

No party shall retain or process Shared Personal
Data for longer than is necessary to carry out the
Agreed Purposes. parties shall continue, however,
to retain Shared Personal Data in accordance with
any statutory retention periods applicable in their
respective countries and/or states.

4.2. HasiBHiCTb eeKTMBHMX Mpoueadyp Ta 3acobiB KOMYyHikaLi,
IO A03BONSATb CyO’'e€KTY OaHWX peanisyBaTM CBOE MpaBo
BIAMOBMTUCS Bif NPSIMOrO MapKeTUHTY; a TakoX

4.3.nigTBepmkeHHs (i, SKWO  HeoOXigHO, 3acBigYeHHs)
BiQNOBIOHOT MPaBOBOI OCHOBMW ANs1 BUKOPUCTaHHSA ChinbHMX
nepcoHarnbHUX AaHMX 3 METOI NPSIMOTO MapKETUHTY.

5. NOPYLWIEHHA BE3MNEKXW OAHMX | NPOLEAOYPU
3BITHOCTI

5.1.CTOpOHM MOroXylTbCA HagaBaTU pPO3YMHY [OOMOMOry
ogHa ogHin, wo6 nonerwmtn 0BOpobky Oyab-sKOro
nopyweHHa 6e3nekM [JaHux B OnepaTMBHOMY Ta
HanexxHoMmy Nopsaky.

5.2.CTOpOHM MOBUHHI  SIKHAWLIBMALLE MNOBIAOMIIATA  NPO
Oyab-SKi  MOXNMBI  MOTEHUiHI  abo  dakTu4yHi  BTpaTtK
CninbHMX nepcoHanbHUX daHWX | BXUTI 3axogu LWoao
BMMNPAaBMEHHSA TMOMOXEHHs, Wob MaTtu 3mory npuimaTu
pilleHHS WOA0 NodanbLlumx Ain, siki BOHM MYCATb BUKOHATKU
okpemo abo pasom. Agpeca €eneKkTpOHHOI MnowTu ans
HaACWNaHHA MOBIAOMIEHb NPO (MOXITMBE) NOPYLLUEHHS OIS

Bolt: privacy@bolt.eu.

BE3MEKA N HABYAHHS

.KoxxHa cTopoHa noBuHHa HagjasaTtu n oTpumMyBaTu CninbHi
nepcoHanbHi AaHi TiNbkM 3 BUKOPUCTAHHAM 0e3neyvyHux
METOZiB, @ TAKOX 3 ypaxyBaHHAM HasiBHOCTi CNinbHMX abo
eauHux IT-cuctem, TexHonorii Ana nonerweHHs nepegadi
OaHuX, pu3nKy BTpatM abo nopylleHHs 6e3nekn gaHuX i
BapTOCTi peanisauii Takmx 3axogis.

6.2.KokHa cTOpoHa Hece BignoBigasnbHICTb 3a Te, WOO i
CMiBpOGITHMKN OynNn HaNEeXHUM YMHOM HaBYeHi poboTi 3i
CninbHMMK  MepcoHanbHUMKM  JaHUMM Ta ix obpobui
BiONOBIOHO 00 OyAb-SKUX Y3roMKEHUX TEXHIYHMX Ta
opraHi3auifHux 3axogi Ans 3abesneyeHHs ix 6e3neku Ta
OOTPUMaHHA MNPUHLUMNIB 3aXUCTYy OaHuX, BUKNAAEHUX Yy
3aKkoHOOaBCTBI MPO 3aXMCT AaHUX.

6.3.CTOpoHM NOBUHHI po3kpuBaTn abo nepepaBatn CninbHi
nepcoHanbHi OaHi TPeTin CTOPOHI, fKa 3HaxoouTbCs 3a
Mexamu €EE3, nuwe 3rigHO 3 NONMOXEHHAMW YUHHOrO
3akoHogaBCTBa NPO 3aXUCT AaHUX.

6.4.KoxxHa CTOpoHa Hece BignoBiganbHiCTb 3a BracHe
OOTPUMaHHS 3aKoHOOABCTBa Ta CaMOCTIMHY nepeBipKy
cBoei pisnbHocTi. OpgHak Oyab-aka 3i CTOpiH MOXe Ha

0oBrpyHTOBaHMX  nigcTtaBax  MOMNPOCUTM  MEepeBipUTK
JisnbHICTb  iHWOT CTOpOHM abo cTopiH wono ob6pobku
CninbHMX nepcoHanbHUX AdaHux |  MOXe BMMaratu

nepernagy Yrogn npo obMmiH AaHMMK, SIKLLO BOHA BBAXae,
Lo iHWa cTopoHa He 06pobnsie CninbHi NepcoHanbHi AaHi
BiANoBiAHO A0 Uiei Yrogm npo oOMiH JaHUMK, a TaKoX SIKLLO
CTae O4YEBUOHMM, WO Le nuUTaHHA He Oyno BuMpiLeHOo
LLSISIXOM 0BroBOpPEHHST MiXK CTOPOHaMW.

7. 3BEPIFAHHA TA BUOANEHHA OAHUX

>KopgHa 3i cTopiH He Mae npaea 36epiratv abo 06pobnsaTu
CninbHi nepcoHanbHi gaHi goBlle, HiX Le HeobxigHo ans
DOCSATHEHHST Y3romXeHuX Uuinen, ogHak CTOPOHM MOBUHHI
npopoBxyBatu 30epiratm  CninbHi  NepcoHanbHi - AaHi
NPOTArOM BCTAHOBMEHWX 3aKOHOM TepMiHIB 30epiraHHs,
3aCTOCOBHUX Y iX KpaiHax Ta/abo wraTax.


mailto:privacy@bolt.eu

6. FINAL PROVISIONS

8.1.The Data Sharing Agreement shall be valid
during the term of the Agreement.

8.2.In case of a conflict between the Agreement
and the Data Sharing Agreement with regard to
the processing of Personal Data, the Data
Sharing Agreement shall prevail and apply.

8.3.In the event of a dispute or claim brought by a
data subject or a Data Protection Authority
concerning the processing of Shared Personal
Data against any or all parties, the parties will
inform each other as necessary about the
dispute or claim, and will cooperate with a view
to settling the dispute or claim amicably in a
timely manner.

8.4.The liability of the parties in connection with this
Data Sharing Agreement will be subject to the
exclusions and limitations of liability in the
Agreement.

8.5.If any provision of this Data Sharing Agreement
is declared invalid, unlawful or unenforceable by
a competent authority or court, then the
remainder of this Data Sharing Agreement shall
remain valid. This Data Sharing Agreement
shall be governed by and construed in
accordance with the laws governing the
Agreement, and any disputes shall be resolved
by the courts agreed for resolution of disputes
under the Agreement.

3AKITHOYHI NMOJNOXEHHA

8.1.Yroga npo 0OMiH JdaHumMu p[ie nNpoTArom TepMmiHy Aii

[Oorosopy.

8.2.Y pasi cynepeyHocTi Mixx [loroBopom Ta Yrogot npo o6MmiH

AaHnMKn wono obpodku MNepcoHanbHUX AaHUX NepeBaXkHy
cuny Mae Yroga npo obmiH JaHumum.

8.3.Y pasi BWHWMKHEHHS cynepevkn abo npeTeHsii 3 BOkKy

cyb’ekta paHmx abo OpraHy i3 3axuCTy [OaHUX LWOAO
06pobkm CninbHMX NEPCOHanbHUX OaHWUX, BUCYHYTOI NPOTU
OyOb-9Koi  CTOpOHM abo npoTM BCIX CTOPIH, CTOPOHU
iHbopMyBaTUMYTb OAHa OOHY CTOCOBHO cynepeyvku abo
npeteHsii B Mipy HeoOXigHOCTI Ta cniBnpautoBaTUMyTb
334519 CBOEYACHONO MUPHOrO BPEryriloBaHHA Cynepeyku
abo npeTeHsii.

8.4.BignoBiganbHiCTb CTOPIH y 3B’d3Ky 3 Uieto Yrogow npo

OOMiH  JaHuMK  perynioBaTMMETbCA  BUHATKaMUM  Ta
obMeXeHHsaMH BigMoBiganbHOCTI, BM3HAYEHNMU B
[orosopi.

8.5. Akwo 6yab-ake NonoXxeHHs uiei Yroan npo obMiH gaHUMu

oyne OronoLleHo HEeOiNCHUM, HE3aKOHHUM abo
no3baBneHMM NO30BHOI CUNN KOMNETEHTHUM OpraHomM abo
cyaoMm, TO pewTa uiei Yrogn npo OOMIH JaHumu
3anuuntecs B cuni. Ua Yrompa npo o6bmiH  gaHumu
PErynoeTbca Ta TAyMaduTbCa 3rigHO 3 3akoHamu, Lo
peryntoiote  [loroBip, a Oyab-siki cynepeykM MNOBWHHI
BMpiLyBaTUCA CydaMW, Y3rOMKEHWMU [ONs  BUPILUEHHS
cynepeyok 3rigHo 3 [Jorosopom.



SCHEDULE 3
REQUIREMENTS FOR PROVIDING DELIVERY
SERVICE

This Schedule applies only in case the Partner
wants to offer its own delivery services to the Client
for the delivery of the Goods and the Client enters
into a Delivery Agreement directly with the Partner.
This Schedule is an integral part of the agreement
and the General Terms pertaining thereto. All
capitalised terms have the same meaning as given
to them in the General Terms.

1. Requirements for the person providing the
delivery service on behalf of the Partner

1.1. The person is at least 18 years of age.

1.2. The person shall not provide the delivery
service while he/she is carrying an illness which is
likely to spread and that he/she is aware of. The
person is and will at all times during the provision of
the delivery service be medically fit to operate the
means of delivery of the person's choosing. Bolt
has the right to request the submission of a health
certificate from the person and/or the Partner at any
time.

1.3. The person may not provide the delivery
service while under the influence of alcohol or
drugs.

1.4. The Partner shall ensure that its employees
and/or contractors who are providing the delivery
service on behalf of the Partner shall attend,
training(s), pass appropriate exam(s) and maintain
all licences, permits, registrations and approvals
required for the Ilawful provision of service(s)
pursuant to Delivery Agreements under the
applicable law.

2. Requirements for the provision of delivery
service

2.1. If under the applicable law, the person
providing the delivery service on behalf of the
Partner needs to be registered as service provider,
entrepreneur or as a similar entity for taxation or

OOOATOK 3
BUMOIn 0O HAOAHHA nocnyr AOCTABKU

Llen [opaTtok 3acToCOBYETbCA nuvwe B TOMY
BMNagky, skwo [lapTHep xoye 3anponoHyBaTu
KnieHTy BnacHi nocnyrm goctaBku AN OOCTaBKU
Toeapy i KnieHT yknagae [orosip [ocTaBku
6esnocepeaHbo 3 [laptHepom. Len [Hdopatok €
HEBIO'EMHOI0 YaCTUHOK [O0roBopy Ta 3aranbHuXx
YMOB, WO [0 HbOrO BIAHOCATbCA. YCi TepMiHWu,
HanucaHi 3 BeNWKOI niTepn, MalTb Te came
3HaYeHHs, 9Ke HagaHo M y 3aranbHUX yMoBax.

1. Bumorm po ocobu, sika Hapgae nocnyry
pocTaBKku Big imeHi MNMapTHepa

1.1. Bik ocobu He meHwe 18 poki..

1.2. Ocoba He noBWHHA HagaBaTM MOCAYrK
OOCTaBKM, MOKM BOHa MEpeHOCUTb XBOPOOy, ska
MOXe nowmpuTucsa i npo aky i Bigomo. [Mig vac
HafaHHA MocnyrM no gocTtaBui ocoba € i 3aBxan
Oyoe npugatHo 3a CTaHOM 340poB’s, wob
KopucTyBatucs 3acobamu [ocTaBku 3a BUOOPOM
ocobu. Bolt mae npaso B Byab-akui Yac Bumaratu
HaJaHHs OOBiOKM MpO CTaH 300poB’a Big ocobu
Ta/abo MapTHepa.

1.3. Ocoba He MoXe HagasaTu MOCMYrM OOCTaBKU
B CTaHi  ankoroflbHoro abo  HapKOTUYHOro
CITSIHIHHS.

1.4. TlapTHep rapaHTye, WO WOr0 MpauiBHUKN
Ta/abo nigpsagHUKM, Sk HagawTb  NOCNyru
poctaBku Big iMeHi [NapTHepa, BiaBigyBaTUMYTb
HaBYaHHS, cknagaTtuMyTb BignoBigHWIA(i) icnutn(un)
Ta 30epiratoTb yci niueHsii, peecTpadii Ta 4o3BonMK,
Ta [O03BONW, HeoOXidHi ANsi 3aKOHHOro HafaHHS
nocnyr 3rigHo 3 Yrogamu npo 4OCTaBKy BignoBigHO
[0 YNMHHOrO 3aKOHO4AaBCTBA.

2. BuMoru o HagiaHHA nocnyru 4ocTaBKu

2.1. Akwo BiANOBIAHO A0 YMHHOIO 3aKOHOOABCTBA
ocoba, sika Hagae nocnyrn OOCTaBKU Bifg iMeHi
MapTHepa, Mae ©OyTM 3apeecTpoBaHa  $K
nocrtavanbHUK nocnyr, nignpuemeub abo



other purposes, the person has to comply with
relevant requirements for the entire period of
providing the delivery service through the Bolt Food
Platform.

2.2. The person providing the delivery service on
behalf of the Partner will not engage in reckless
behaviour while driving, including by driving
unsafely, operating a vehicle that is unsafe to drive,
permitting an unauthorised third party to
accompany the person in the vehicle while
providing the delivery service.

2.3. The thermo-bags used for the delivery of food
must be clean and in good order. If a vehicle is
used for the delivery, the vehicle must also be clean
and in good order.

2.4. The person providing the delivery service on
behalf of the Partner shall make certain before each
delivery of food that the thermo-bag is clean and is
used in a manner that ensures food and health
safety and prevents the contamination of food. The
person shall clean the thermo-bag as frequently as
necessary with a cloth or swab to ensure that the
thermo-bag is clean when delivering the Order
which contains food.

2.5. The person providing the delivery service on
behalf of the Partner shall clean the thermo-bag
using only such products and in such manner that
does not cause contamination of food or pose a risk
to human health. Cleaning products and
disinfectants shall be used only pursuant to the
instructions prepared by the producer of such
products.

2.6. The person providing the delivery service on
behalf of the Partner shall ensure that the ordered
food is protected against contamination by way of
remaining the thermo-bag neatly sealed during the
entire delivery process. If something other than food
is delivered in the same vehicle, the person shall
ensure that the food is sufficiently separated in the
thermo-bag to prevent contamination.

2.7. The person providing the delivery service on
behalf of the Partner shall ensure to deliver the
Order to the Client at latest within 1 hour after the
Goods has been prepared by the Partner.

aHanoriyHa ocoba ANns onogaTtkyBaHHSA UM iHLINX
uinen, ocoba noBMHHA BiANOBIAATX BiAMNOBIAHUM
BMMOram npOTArOM YCbOro nepiogy HadaHHS
nocnyru gocraeku yepes Nnatgpopmy Bolt Food.

2.2. Ocoba, ska Hagae nocnyry OCTaBKM Bif iMEHi
MapTHepa, He 6yme BpaBaTMcs OO0 HeobayHol
noBefiHKN nif, Yac KepyBaHHA TPaHCMNOPTHUM
3acobom, y TOMy 4ucni WwnsxoM HebesnevyHoro
KepyBaHHS TPaHCMOPTHUM 3acoboM, O03BOMSHYN
CTOPOHHIN TPETIN CTOPOHI CynpoBOAXKYBaTK 0COOY
B TPAHCMOPTHOMY 3acobi nig Yac AOCTaBKU.

2.3. TepMOCYMKW, $Ki BMKOPUCTOBYIOTbCA ANS
OOCTaBKM  iXi, MOBWHHI OyTM uuctUMKM Ta
CnpaBHUMMW. Axwo ans OOCTaBKM
BMKOPUCTOBYETLCA TPAHCMOPTHMI 3acib, BiH Takox

NOBUHEH 6yTI/I YUCTUM i cnpaBHUM.

2.4. Ocoba, sika Hagae Nocnyrn AOCTaBKW Bif iMeHi
MapTHepa, NoOBMHHA nepen KOXHOK AOCTaBKOK Xi

nepekoHaTuMcs, WO TepMOCyMKa u4ucrta Ta
BUKOPUCTOBYETbLCA TakKnm YNHOM, LIJ,O6
3abesneuntn 6He3neky XapyoBUX NPOAYKTIB i

300poB’a Ta 3anobirtu 3abpygHeHHo ixi. Ocoba
MOBMHHA YNCTUTM TEPMOCYMKY Tak 4acTo, §K ue
HeobxigHO, raH4vipkord abo  wWiTkow,  Wob
nepekoHaTucd, WO TepMOCyMKa 4ucTa nig 4ac
OO0CTaBKM 3aMOBMEHHS, SIKE MICTUTb iXKY.

2.5. Ocoba, sika Hagae nocnyry 4OCTaBKM Bif iMEHi
MapTHepa, MOBMHHA  YUCTUTU  TEPMOCYMKY,
BMKOPUCTOBYIOUM TifbKM Taki MPOAYKTU i Takum
YMHOM, LLO HEe CMpUYMHSIE 3a0pyaHEHHS Xap4yoBuKX
NPOAYKTIB Ta He CTBOPIOE PU3UKY AN 340pOB’S
nogen. 3acobun ana uvweHHs Ta aesiHdekuii
MOBMWHHI BUKOPMCTOBYBATUCS TiflbKM BigNOBIOHO A0
IHCTPYKUIW, CKnageHnx BUPOBHMKOM Takux 3acobis.

2.6. Ocoba, sKa 3giMCHIOE OOCTaBKy Bif iMEHi
MapTHepa, 3abe3nedye 3axXMCT 3aMOBMEHOI iXi Bif
3abpyQHEeHHs, 3anuwiaym TEPMOCYMKY aKypaTHO
3anevyaTtaHol NpPOTAroM yCbOro NpoLecy AOCTaBKu.
Akwo B TOMYy XX  TpaHCMOpPTHOMY  3acobi
JOCTaBnsAOTb WOCh iHLWe, HiX Dka, ocoba noBUHHA
nepekoHaTucs, Wo ka Oyna gocTtaTHbO po3gineHa
B TEPMOCYMKY, 06 3anobirtn 3abpyaAHEHH!IO.

2.7. Ocoba, sika Hagae Nocnyry 4OCTaBKM Bif iMeHi
MapTHepa, 3abesnedyye p[octaBky 3aMOBMEHHS



2.8. The person providing the delivery service on
behalf of the Partner shall not keep the thermo-bag
in direct sunlight or other extreme conditions.

2.9. In case the thermo-bag is damaged, or the
internal insulation is torn, the person providing the
delivery service on behalf of the Partner must
replace the thermo-bag.

KnieHTy He nisHiwe 1 roguHW nicns niaroToBKU
Tosapy NapTHepom.

2.8. Ocoba, sika Hagae Nnocnyry A0CTaBKM Bif iMEHi
MapTHepa, He NoBWHHa 36epiraTv TEPMOCYMKY nig
NPSAMUMU  COHAYHUMM MNPOMEHAMU abo B iHLUMX
eKkcTpemarnbHWUX YMOBaXx.

2.9. Y pasi NOWKOAXKEHHS TepMOCyMKkn abo
po3puBy  BHYTPIiWHbLOI  i3onduii ocoba, ska
3[iMCHI0E OOCTaBKY Bif iMeHi [apTHepa, NOBUHHA
3aMiHUTU TEPMOCYMKY.



