General Terms
to Bolt Food service with the Partner

Updated: July 2022

These General Terms are an integral part of the
Agreement and shall apply to any relationship
between Bolt and the Partner related to the use of
the Bolt Food Platform.

1. DEFINITIONS

Agency Fee means the fee payable by the
Partner to Bolt per every event of
sale of the Partner's Goods
through the Bolt Food Platform for
the provision of agency services to

the Partner.

Agreed
Percentage

is the percentage agreed in the
Special Terms that serves as the
basis for the calculation of the
Agency Fee.

Agreement means the agreement between
Bolt and the Partner which

consists of:

1. these General Terms;

2. the Special Terms
(separately signed
between Bolt and the
Partner); and

3. other terms displayed at
Bolt webpage
https://food.bolt.eu/legal
as may be amended from
time to time.

Bolt means Bolt Operations Ukraine
LLC, registry code 43637532,
address Ukraine, 01033, Kyiy,

Volodymyrska str. 79A/11.

Bolt
Platform

Food means the
operated by

informational

delivery  platform
Bolt as the
services provided

3aranbHi yMmoBM HagaHHA nocnyr Bolt
Food ansa MNapTtHepiB

OHoBnieHo: nuneHb 2022 poky

Lli 3aranbHi ymMOBM € HEBIQ’EMHOIO YacTUHO Yroam
Ta NOWMpIOTECA Ha Bydb-ski BiAHOCUMHWM MixX Bolt
Ta [lapTHepoMm, noB'A3aHi 3 BUMKOPUCTAHHAM
nnatcopmm Bolt Food.

1. BUWU3HAYEHHSA TEPMIHIB

AreHTCbKa
BUHaropoaa

rPOLLOBI KOLUTW, WO ChnayvyTbCs
MapTHepom Ha kopucTb Bolt 3a
KoxxeH npogax Tosapy [MapTHepa
yepes nnatgopmy Bolt Food, B
paxyHOK  OnnatM  areHTCbKMX
nocnyr, ski HagatoTbcs NapTHepy.

Bi[JCOTOK, SIKMIA OyB Y3romXeHun y
CreujanbHux ymMoBax Ta SKUR
BUCTYNaE OCHOBOO ans
obumncneHHs AreHTCbKOI
BUHaropoau.

Y3romxeHumn
BifCOTOK

porosip Mix Bolt ta NapTHepom,
AKUA CKNagaeTbes i3:

Yropoa

1. uwmx 3aranbHuX yMoB;

2. CneujianbHux yMOB
(okpemMo nmignucaHux Mix
Bolt Ta MapTHepom); Ta

3. iHwWwux YMOB, wo
po3MmilleHi Ha BeGCTopiHLI
Bolt
https://food.bolt.eu/legal,
AKi MOXyTb OyTW 3MiHEHi
yac Big 4acy.

OMEPENLLH3
3a €0Prioy:
YkpaiHa,

BYI.

TOB «BONT
YKPAIHA», kog
43637532, agpeca:
01033 M. Kuis,
Bonogumupceka, 6ya. 79A/11

Bolt

Mnarcdopma
Bolt Food

nnartcopMa 3 [OCTaBKW, LOCTYN
no 4dkoi Hagjae Bolt y dopmi
iHopmaL,iiHMX nocnyr, o


https://food.bolt.eu/legal
https://food.bolt.eu/legal

Client

Confidential
Information

Courier

Delivery
Agreement

remotely by electronic means
using an Internet (further -
informational services) that (i)
enables the Partner to market its
Goods with delivery option to
Users and enter into Sales
Agreements for the sale of Goods
to Clients, (ii) enables the Users to
place Orders of Goods with the
Partner, enter into the Sales
Agreements as Clients and
(iii) arrange the delivery of the
Order from a Courier and enables
the Courier to offer delivery
services to the Clients for the
delivery of the Orders.

means any User of the Bolt Food
Platform that has placed an Order
and enters into a Sales Agreement
with the Partner and a Delivery
Agreement with the Courier (if
applicable).

means know-how, trade secrets
and other information of a
confidential nature disclosed by
one party to the other party
(including, without limitation, all
proprietary technical, industrial
and commercial information,
customers’ and suppliers’ data and
techniques in whatever form held)
as well as any information
regarding: (i) the business; and (ii)
the contents of the Agreement.

means a delivery service provider
who has been registered in the
Bolt Food Platform as a provider of
the delivery service with respect to
Goods ordered through the Bolt
Food Platform.

means the agreement between the | [loroBip npo

KnieHt

KoHdigeHuin
Ha
iHbopmauin

Kyp’ep

Client and the Courier for the | poctaBKky

HagawTbes ONCTaHLINHO 3a
AOMOMOrOl0  enekTPOHHUX 3acobis
yepe3 IHTepHeT (Hagani 3a
TEKCTOM — iH(bopMaLiHi nocnyrn)
i ska (i) mae moxnueicTb MNapTHepy
npogaeatn ToBap 3 MOXMUBICTIO
[OCTaBKU KopucTtyBayam Ta
ykrnagatum Horosopwu
KyniBni-npogaxy Anst Toro, abwu
npopasatn Tosap KnieHtam, (ii)
Aae MoxnueicTb KopuctyBadam
po3smiwyBaTtu 3aMoBneHHs Tosapy
B lMapTHepa, yknagatm [Jorosopwu
Kynieni-npogaxy sk Knient Ta (iii)
0ae MOXINUBICTb OpraHisoByBaTu
aocTtaBky 3amoBrieHHs Kyp'epom
Ta gossonsie Kyp’epy nponoHyBaTtu

KnieHTam nocnyru 3 [JocTaBku
3amoBneHb.

Oyob-Akun Kopuctysau
nnatcpopmmn  Bolt Food, gkun
po3MicTmB 3amMoBreHHsI Ta

yknagae [lorosip KyniBni-npogaxy
3 [laptHepom Ta [orosip npo
poctaBky 3 Kyp’epom  (AKwo
3aCTOCOBYETbLCS).

HOy-Xay, KOMepuiiHa TaEMHMUSA Ta
iHWa iHdbopmavuia
KOHMDiAEeHUiHOro Xapakrepy,
pO3KpUTa OfHIED CTOPOHOID iHLLUIN

(Bkntovatouw, ane He
obmexxyrounchb, BCHO BnacHy
TEXHIYHY, npoMucnoBy Ta
KomepuiviHy iHdopmauito, AaHi Ta
mMeToam KnieHTiB Ta
nocrayarnbHuKIB y Oyab-SiKin
dopmi), a Takox  Oyab-sika

iHopmaLiss cTocoBHO (i) BisHecy;
Ta (i) 3amicTy Yrogw.

noctavasribHMUK nocnyr AOOoCTaBKWH,

SAKUN 3apeecTpoBaHmi Ha
nnatgopmi  Bolt Food wopo
Tosapy, 3aMOBMEHOro  4Yepes

nnatcopmy Bolt Food.

AOroBip, yknageHun mix KnieHtom
Ta Kyp'epom npo pgocTtaBky
3aMoBneHHs,  CTBOpEHOro  3a



Delivery Fee

General
Terms

Goods

Goods Price

Marketplace

Marketplace
Fees

Minimum
Order Value

delivery of the Order, concluded
through the Bolt Food Platform.

means the fee for the delivery
services related to an Order, that
the Client pays to the Partner
under the Delivery Agreement in
case the Partner wants to offer its
own delivery services to the Client.

means these general terms
applicable to the Agreement and
generally to the legal relationship
between Bolt and the Partner in
the course of using the Bolt Food
Platform.

means any goods that the Partner
sells through the Bolt Food
Platform.

means the price (VAT included if
applicable) that the Client has to
pay to the Partner for the ordered
Goods.

means the arrangements and
functionalities of the Bolt Food
Platform that facilitate the use of
on-demand delivery  services
provided by the Couriers.

means all such service fees and
costs that Bolt may implement
under Section 6.2 for covering the
cost of the Marketplace and the
availability of the Couriers.

means the amount which indicates
the minimum Goods Price for
which an Order can be placed
through the Bolt Food Platform.

MnaTta 3a
[ocTaBky

3aranbHi
yMOBM

ToBap

Llina ToBapy

MapkeTnnen
c

36ip
MapkeTnnen
c

MiHimanbHa
BapTiCTb
3aMOBJIEHHSA

ponomoroto  nnatcopmu  Bolt
Food.

O3Hayae nnaty 3a nocnyru
[OCTaBKu, nos’A3aHi i3
3aMOBMEHHSAM, AKY KnieHT
cnnavyye [lapTHepy 3rigHO 3
[oroBopom npo [OCTaBKy, SIKLIO
[MapTHep xo4e 3anponoHyBaTh

KnieHTy BnacHi nocnyru AocTaBku.

O3Hadae Ui 3aranbHi ymoBM, L0
3acCTOCOBYHOTbCA [0 Yrogn Ta
3aranoM [0 MpaBOBIAHOCUH MiX

Bolt Tta [lapTHepom nig wuac
BUKOpPUCTaHHA nnatdopmu  Bolt
Food.

O3Havae Oydb-skui TOoBap, SAKUN

MapTHep npogae yepes
nnatdgopmy Bolt Food.

uiHa (3 noB, AKLLO
3actocoByeTbCsl), Aky  KnieHT

noBuHeH cnnatutu [lapTHepy 3a
3amoBrneHun Toeap.

0CcOoOnMBOCTI Ta J0OaTKOBI
dyHKUiOHAnNbHI MOXXJTUBOCTi
nnatcopmn  Bolt  Food, gki
nonerLuyTb BUKOPUCTaHHSA

nocnyr OOCTaBkM Ha 3aMOBIEHHS,
wo HagatTbes Kyp’epamu.

BCi nmatexi 3a nocnyrm Ta
BUTpaTtu, aki Bolt moxe 3giicHUTM
BignoBigHO [0 po3giny 6.2 ang
NOKpUTTS BUTpaT Ha
dyHKUiOHYBaHHA  MapkeTnnency
Ta 3abe3neveHHs HasiBHOCTI

Kyp’epis.

O3Ha4yae BapTiCTb, sika Bigobparkae
MiHiManbHy LliHy ToBapy, 3a sky
3amoBneHHs MOXe OyTn
po3smileHe Yyepes nnatcopmy Bolt
Food.



Opening
Hours

Order

Order Price

Partner

Partner
Specific
Conditions

Sales
Agreement

Service Fees

Small Order

Fee

means the whole time period of a
day during which the Partner
accepts Orders and prepares
Goods for pickup by Courier or
directly by Client (the Opening
Hours indicated in the Bolt Food
Platform may differ from the
opening hours of the Partner’s
establishment).

means the order of Goods that the
Client has placed with the Partner.

means the price that the User has
to pay for the purchase and

delivery (if applicable) of the
Order.
means the operator of any

restaurant or store that Bolt has
concluded the Agreement with and
where relevant, each and every
establishment listed in Section (ll)
of the Special Terms, through
which the operator conducts its
business.

means the variations from the
General Terms and Schedules
regarding the Partner, as set out in
Section 7 of the Special Terms.

means the agreement between the
Client and the Partner for the sale
of Goods in accordance with the
Order.

means the fees payable by the
Partner according to Section 6.3 of
this General Terms.

means the fee payable by Client to
the Partner in accordance with
Section 6.5 in order to
compensate the difference
between the Minimum Order Value
and the Goods Price of a particular
Order.

FloauHn
po6otu

3amMoBneHHsA

Uina
3aMOBJIE€HHs

MapTHep

CneuianbHi
YyMOBU
MapTHepa

Dorogip
Kynisni-npoa
axy

CepBicHun
36ip

Mnara 3a
HeBenuke
3aMOBIIEHHSA

Becb 4yacoBuii npoMiKOK OHS,
npoTdarom sikoro MapTHep npunmae
3amoBneHHsa Ta rotye Tosap Ans
npuHATTA  1oro  Kyp’epom  um
©e3nocepeaHbo KnieHtom (MogunHm
poboTK, 3asHayveHi Ha nnatdopmi
Bolt Food, moxyTb BigpisHATUCA
Big roavH poboTn caMoro 3aknagy
MapTHepa).

3amoBneHHs Tosapy, ke KnieHT
po3micTuB y MNapTHepa.

uiHa, sky KopwucTtyBad noBUHEH
cnnatuTu 3a npuabaHHsa Toeapy Ta
AOCTaBKy (KO 3aCTOCOBYETbLCS)
3aMOBIeHHS.

onepatop Oyab-AKOro pecTtopaHy
abo marasuHy, 3 dkum Bolt yknas
Yrogy Ta, B Tin Mipi, B fKin uUe
3aCTOCOBHO, KOXeH Ta Oyab-akui
3aKnaj xapyyBaHHs, 3a3Ha4YeHnn y
po3gini (lI) CneuianeHux ymoB, y
SIKMX onepaTop NpoBaAWTb BRAcCHy
DiANbHICTb.

BigxuneHHsa Big 3aranbHux YMoB
Ta HopatkiB wopno [MapTHepa, Sk
BUKNageHo B po3agini 7
CnevujanbHux ymMoB.

OOroBip MidK KnieHTom Ta
MapTHepom npo npogax ToBapy
BiANOBIOHO 40 3aMOBMEHHS.

nnara, Lo cnnayyeTbes
MapTHepom BignNOBIAHO OO0 po3ainy
6.3 umx 3aranbHUX yMOB.

O3Ha4ae BMHaropoay, Lo
cnnayyetbca KnieHTom [llapTHepy
BignoBigHo Ao posginy 6.5, wob
KOMMeHcyBaTtn pi3HMLIO MiXK
MiHimanbHoto BaprticTio
3amoeneHHa Ta LliHowo Tosapy
KOHKPETHOro 3aMoBIEHHS.



Special means the special terms under

Terms which the Agreement is
concluded.
User means any person that has

registered a user account on the
Bolt Food Platform and uses the
services of the Bolt Food Platform
through that user account.

2. LEGAL FRAMEWORK

2.1. Bolt Food Platform enables the Partner to
solicit Orders of Goods from the Clients, which will
be delivered to the Clients by the Couriers or
picked-up directly by the Clients.

2.2. For the sale of Goods through the Bolt Food
Platform, a Sales Agreement is concluded directly
between the Client and the Partner. For the delivery
of the Order, the Client enters into a Delivery
Agreement directly with the Courier. In case the
Client wishes the Order to be delivered by the
Courier, the Sales Agreement is deemed to be
concluded from the moment that the Order is
accepted by the Partner and the Courier and an
Order confirmation is sent to the Client. In case of
self pick-up by the Client, the Sales Agreement is
deemed to be concluded from the moment that the
Order is accepted by the Partner and an Order
confirmation is sent to the Client. The Partner will
be liable for the Goods (and production of Goods, if
applicable) according to the Sales Agreement and
the Courier will be liable for the delivery of the
Order according to the Delivery Agreement.

2.3. By operating the Bolt Food Platform, Bolt acts
only as a provider of the information society service
and is neither a party to the Sales Agreement or the
Delivery Agreement. Bolt is not the provider of the
Goods or delivery services and is not liable in any
way for the performance of the Sales Agreement or
the Delivery Agreement.

2.4, By operating the Bolt Food Platform, Bolt acts
as the agent for the Partners in relation to

CneuianbHi cneuianbHi  yMOBM, 33  SKUMMU
yMoOBMU yknagaetbcs Yroga.
KopuctyBau | Gygb-sika ocoba, AKa

3apeectpyBana obnikoBui 3anuc
KopuctyBadya Ha nnatcopmi Bolt
Food i KopuctyeTbcs nocrnyramu
nnatdopmn Bolt Food yepes uen
o6nikoBUM 3annc kKopucTysaya.

2. OPUONYHA OCHOBA

2.1. TlMnatdopma Bolt Food gossonse MNapTHepy
oTpumyBaTtM 3amoBrieHHss Toapy Big KnieHTa,
ake Kyp’epu goctaBnatumyTe KnieHTam abo sike
KnieHT 3abepe camocTilHo.

2.2. [na npogaxy Toapy u4epes3 nnatdopmy
Bolt Food, JoroBip kyniBni-npoaaxy yknagaeTbcs
OesnocepenHbo Mk KnieHtom Ta [MapTHepowm.
Ona poctaBkm 3amosneHHs KnieHT yknapae

Horosip npo poctaBky 6GesnocepegHbO 3
Kyp'epom. Y Bunagkax, konu KnieHt ©6axae
3aMoBUTK gocTaBky 3amoBneHHst Kyp'epom,

[oroBip KyniBni-npogaxy BBaXKaeTbCA yKrageHUm
3 MOMEHTY MpUIHATTS 3amMoBneHHsi NMapTHepom
Ta Kyp’epoMm Ta HagcunaHHs nigTBepoKEeHHS
BamoBneHHs KnieHTy. Akwo KnieHT camMocTiliHo
oTpumye  Toap, [orosip  kyniBni-npogaxy
BBaXaETbCA YKMNaAeHUM 3 MOMEHTY NPUAHATTSA
3amoBneHHs  [lapTHepoM Ta  HaAcWMaHHA
nigTBepaxeHHs 3amoBneHHsa KnieHTy. [apTHep
Hece BignoBiganbHiCTb  3a ToBap (ta
BUrOTOBIEHHA ToBapy, SKWO Take 34INCHIETLCS)
BignosigHo o [orosBopy KyniBni-npogaxy, a

Kyp'ep Hece BignoBiganbHIiCTb 3a [JOCTaBKy
3amoBneHHsa BignosigHo p[o [oroBopy npo
OOCTaBKY.

2.3. Kepywoum nnatdopmoto Bolt Food, Bolt gie
nuwe 9K nocradanbHUK iHpopMauinHUX nocnyr i
He € cTopoHotw [loroBopy Kynieni-npogaxy abo
HoroBopy npo  pgoctaBky. Bolt He €
nocravanbHMKoMm ToBapy Ta MOCAYr AOCTaBKW i
XOOHUM YMHOM He Hece BiAnoOBiAanbHOCTI 3a
BUKOHaHHA  [loroBopy kyniBni-npogaxy abo
[oroBopy nNpo AoCTaBKky.

2.4, Kepywum nnatcopmoro Bolt Food, Bolt
BUCTYNae areHTom MapTHepa ans



mediation of Sales Agreements between the
Partners and the Clients. Bolt also acts as the
agent for the Couriers in relation to mediation of
Delivery Agreements between the Couriers and the
Clients. As the agent Bolt has been authorised by
each Partner and each Courier to receive payments
from the Clients on behalf of the respective
principal and allocate the received funds between
the Partner and the Couriers in accordance with
these General Terms and Courier Terms.

2.5. In case the Partner wants to offer its own
delivery services to the Client for the delivery of the
Goods, the Client enters into a Delivery Agreement
directly with the Partner and the conditions
applicable to Couriers under these General Terms
apply to the Partner in respect of the Delivery
Agreement.

3. PLACEMENT OF ORDERS

3.1. When the Client has placed an Order, the
Partner ensures that the confirmation of the Order
will be decided within the time period provided in
Schedule 1 (Service Level Requirements). Upon
the Client receiving the confirmation of the Order
the Sales Agreement enters into force between the
Partner and the Client.

3.2. In the event that the Partner cannot provide the
Goods as requested in the Order, the Partner shall
not confirm the Order in the Bolt Food Platform,
unless an auto-acceptance function is enabled, in
which case requirements in Schedule 1 (Service
Level Requirements) of these General Terms shall
be followed.

3.3. The Partner shall procure that the Orders are
monitored in a constant manner during the Opening
Hours of the Partner’'s establishment, in
accordance with the requirements in Schedule 1.

4. FULFILMENT OF ORDERS

4.1. The Partner will be ready to launch the
provision of services under the Bolt Food Platform

nocepeaHuUTBa Npuv  yknagawHi  [dorosopis
Kynisni-npogaxy Mk lMapTHepom Ta KnieHTamu.
Bolt Takox gie sk areHT gna Kyp’epiB CTOCOBHO
nocepegHuuTea y [JoroBopax npo OOCTaBKY MiX
Kyp'’epamn Ta KnieHtamun. Ak areHT Bolt
YNOBHOBaXXEHUN KOXHMM [MapTHEPOM Ta KOXHUM
Kyp’epom oTpumyBaTy nnatexi Big KnieHTiB Big
iMeHi BignoBigHOro OeHediuiapa Ta
nepepaxoByBaTu OTpUMaHi kowTun [MapTHepy Ta
Kyp’epy BignosigHo Ao uux 3aranbHUX yMOB.

2.5. Y pasi, akwo lNMapTHep xoye 3anponoHyBaTu
KnieHTy BnacHi nocnyrn gOCTaBkv Ansi JOCTaBKU
ToBapy, KnieHT yknagae [orosip npo AocTaBky
besnocepeaHbo 3 [MapTtHepoM, i Ao [MapTHepa
3aCTOCOBYHOTbCA YMOBMU, LLO 3aCTOCOBYHOTLCHA [0
Kyp'epiB 3rigHO 3 uumu 3aranbHMMKM yMOBaMu
woao [loroBopy Npo AOCTaBKY.

3. PO3MILLEHHA 3AMOBIJIEHb

3.1. MNicns po3amieHHa 3amoBrieHHs KnieHTom,
MapTHep 3abe3nedvye, WO  PilLEHHA  Npo
niaTBepAXeHHs1 3aMOBIeHHs Oyae NPUAHSATO HAM
npoTtarom nepiogy, nepeabayeHoro [ogatkom 1
[0 umx 3aranbHux YmoB (BuMorm p[o piBHS
obcnyroByBaHHs). 3 MOMEHTY  OTpUMaHHS
KnieHtom nigTBepmkeHHa 3amoBneHHsa [lorosip
Kynieni-npogaxy mix [lapTHepom Ta KnieHTOM
HabyBa€ YMHHOCTI.

3.2. Y Bunagky, sgkwo [llapTHep He MoOxe
3abesneuntn ToBap 3rigHO i3 3aMOBRNEHHsIM,
MapTHep He nigTBepaxye 3amoOBNEHHS Ha
nnatcpopmi Bolt Food, €kwo He BBIMKHEHO
dyHKLiO aBTOMaTUYHOrO NPUNHATTA
3aMOBneHHs, a $KWO BBIMKHEHO - Yy TakoMmy
BUNagKy cnig gotpumyeatuca sumor Logatky 1
(Bumorm pgo  piBHA  0OCMyroByBaHHS)  LMX
3aranbHux ymos.

3.3 TllaptHep 30060B’si3aHMi  3abe3neunTn
MOCTIMHUI KOHTPOIb 32 3aMOBEHHSIMU NPOTATOM
loguH pobotu 3aknagy MNapTHepa BignosigHO 4O
sumor Joaatky 1.

4. BAKOHAHHA 3AMOBIEHDb

4.1. TapTHep Oyge rotoBuiA po3nodatn HagaHHs
nocrnyr Ha nnatdgopmi Bolt Food 3 momeHTy



from the moment of signing the Agreement, unless
otherwise agreed in the Partner Specific
Conditions. The detailed requirements and
instructions for the handling of Orders are provided
in Schedule 1 (Service Level Requirements) to
these General Terms.

4.2. The Partner shall use its best endeavours to
ensure the availability of all Goods that are
displayed in the Bolt Food Platform. In the event
that the Partner is or is likely to become unable to
fulfil the Orders, the Partner will cease to accept
any further Orders and mark itself as offline on the
Bolt Food Platform until readiness to fulfil the
Orders is restored.

4.3. The Partner shall ensure that the Goods
prepared for delivery to the Client and/or pick-up by
the Client comply with the Order of the Client. The
Partner shall use its best endeavours to comply
with specific instructions and requests of the Client,
if applicable.

4.4. The Order shall be ready for pick-up by the
Courier or by the Client within the timeframe
specified in Schedule 1 (Service Level
Requirements). The Partner has a right to opt-in
and opt-out from the take-away function (i.e. self
pick-up by the Client) at any time.

4.5. The Partner shall ensure that the ordered
Goods are properly packaged (incl. in accordance
with all food safety requirements in case the Goods
contain food), taking into account that the Courier
or the Client will only be required to pick-up a
packaged Order. In case the Goods contain food,
the Courier will also be required to place it into the
thermo-bag for delivery. The packaging may not
include any logos of the competitors of Bolt. The
packaging may not include any advertising material
of third parties (incl. the competitors of Bolt), unless
agreed otherwise in the Partner Specific
Conditions.

4.6. The Partner ensures that the Goods prepared
for delivery by the Courier and/or self pick-up by the
Client:

nianucaHHa Yroau, SKWO iHWe He Y3ropKeHo B
CneuianbHux  ymoBax [lapTHepa. [eTanbHi
BUMOIM  Ta IHCTPYKUil WoO0  OMOPMIEHHS
3amoBneHb HaBefeHi y [opatky 1 (Bumorn go
piBHSA 06CNyroByBaHHA) 0O LMX 3ararnbHUX YMOB.

4.2. [NapTHep Ooknagae MakCUMyMm 3yCunb, LWOO6
3abe3neunTM [OOCTYMHiCTb Yycix ToBapiB, sKi
BigoOpaxatoTbcss Ha nnatdopmi Bolt Food. Y
BMNagKy, skwo apTHep He 3moxe abo ckopill 3a
BCe He 3MOXe BMKOHaTU 3amoBreHHs, lNMapTHep
NPUNUHSIE npunmatm Oyab-siKi noaanbLUi
3aMoBneHHs Ta Big3Hayae cebe sk odnariH Ha
nnatcopmi Bolt Food, nokn He Byae BigHOBNEHa
rOTOBHICTb BMKOHATW 3aMOBMEHHS.

4.3. MapTHep NoBUHEH 3abe3neunTy, Wob Toeap,
nigrotoBneHun ana goctaeku KnieHty ta/abo anga
camocCTiiHOro oTpumaHHsa KnieHTom, Bignosigas
3amoeneHHo  KnieHta. [lapTHep pgoknagae
MakCMMyM 3yCunb, LWOG BUKOHATM KOHKPETHI
BKasiBkM Ta 3anuTu KrnieHTa, Ko Le MOXINBO.

4.4. 3amoBneHHs mae Oytm rotoBum 40
npunHATTA  Kyp'epom 4m  KrieHTOM npoTarom
CTPOKY, BM3HaveHoro y [opatky 1 (Bumorn go
piBHS 0OCnyroByBaHHS) 0O UMX 3aranbHUX YMOB.
MapTHep mae npaBo  nignucatuca  abo
Bignucatucs Big dyHKUiT CaMOBMHOCY
(camocTiiHe oTpuMaHHs 3amoBneHHs KnieHTom)
B Oyab-sikmi vac.

4.5. TapTHep NOBUHEH 3abe3nevynTn HanexHe
nakyBaHHs 3amoBneHoro Tosapy (B TOMY 4ucnhi,
BiANOBIOHO OO0 BCiX BUMOr ©e3neknm Xxap4oBuX
TosapiB), Bpaxosytoun, wo Kyp'epy um KnieHTy
notpibHo 6yge nuvwe 3abpatn ynakoBaHe
3amoBneHHsa. Akwo ToBap MICTUTbL Xap4oBi
npoayktn, Kyp’ep Takox Mae nomicTuTi NMoro B
TepmonakeT Ans AocrtaBku. [NakyBaHHS He MOXe
MICTUTW NOroTuniB KOHKypeHTiB Bolt. NMakyBaHHs
He MOXe MICTUTM XOOHUX peKknamMHUX maTtepianis
TpeTix ocib (BkNtoyakuM KOHKypeHTiB Bolt), akwo
iHwe He nepeabayeHo CnevuianbHUMKM yMOBaMu
MapTHepa.

4.6. MapTHep rapaHTye, o Tosap,
nigrotoBneHunn ans goctasku Kyp’epom Ta/abo
CaMOCTIHOIO OTpMMaHHs KnieHTom:



4.6.1. correspond to the description of the
Goods on the Bolt Food Platform (including
indications that particular Goods are gluten
or nut free or suitable for vegetarians or
vegans in case Goods contain food);

4.6.2. are not harmful to health or the
environment;

4.6.3. have been properly cooked or
prepared and are otherwise safe, of high
quality, fit for transportation and
consumption and at an appropriate
temperature for consumption by the Client
in case the Goods contain food;

4.6.4. comply with all applicable
requirements for the preparation/production
and packaging at all times (including as
reasonably required to withstand the
delivery process);

4.6.5. correspond to the greatest extent
possible to the photography uploaded in
the Bolt Food Platform.

4.7. Bolt shall have the right to inspect the process
of the provision of services by the Partner at any
time.

4.8. The Goods Prices indicated on the Bolt Food
Platform may not be more expensive than the same
Goods would cost at the Partner’s establishment,
except (i) in cases of promotions applicable only at
the establishment of the Partner; (ii) if agreed
otherwise in the Partner Specific Conditions.

4.9. The Partner may not charge the Client any
additional fees for the packaging of the Goods,
unless agreed otherwise in the Partner Specific
conditions.

461 Bignosinae onucy ToBapy Ha
nnatdgopmi Bolt Food (Bkntoyatoum BkasiBku
Ha Te, WO KOHKPETHW ToBap He MICTUTb
rnoteH abo ropixu abo nigxoantb Ans
BereTapiaHuiB 4M BeraHis, y BUMNagKy, AKWO
ToBap cknagaeTbCa 3 XapyoBUX NPOAYKTIB);

4.6.2 He 3aBha€ LUKOOW 340POB’HO 4
JOBKINIo;

4.6.3 6yB npaBunbHO MpUroToBreHnn abo
3pobneHnn, Ta B Oygb-siIKOMYy BUMALKy
6e3neyvHnii, BUCOKOT SIKOCTI, NpuaaTHUM Ans
TPaHCNOPTYBaHHA Ta CMNOXWBaHHA Ta 3a
BigNOBIAHOT TeMnepaTypy AN CNOXUBaHHSA
KnieHTom, y Bunagky skwo Tosap
CKIagaeTbCs 3 XapyoBUX NMPOAYKTIB;

4.6.4 nNpuUroToBreHWn 3 AOTPUMAHHAM BCiX
3aCTOCOBHUX BUMOT LLOAO MPUroTyBaHHs Ta
nakyBaHHA (y TOMY u4uCri, $SKWO Uue
0o6rpyHTOBaHO NOTPIGHO, L1O6 3a6e3neunTy
npoLec JOCTaBKM);

4.6.5. € MakcumanbHO noOAibHMM A0
300paxkeHHa ToBapy, 3aBaHTaXeHOoro Ha
nnatdopmi Bolt Food.

4.7. Bolt mae npaBo nepeBipATM NpoLeC HagaHHS
MapTHepamu nocnyr y 6yab-akuin Yac.

4.8. LiHna ToBapy, 3a3HadeHa Ha nnatdopmi Bolt
Food, He moxe GyTn BULLIOKD, HiXX LiiHA Ha Takun
Tosap B 3aknagi [lapTHepa, okpim sk (i) vy
BUNAagKy HAsgBHOCTI aKLUiMHUX NPONO3ULLIA, OiINCHUX
nuwe y npumilweHHi 3aknagy MaptHepa; (i) sKwo
iHwe He ysrompkeHo B CneuianbHMX YyMoOBax
MapTHepa.

4.9. laptHep He wMoxe cTdaryBatm 3 KnieHTa
popatkoBux 300piB 3a nakyBaHHA ToBapy, sIKLLO
iHwe He nepegbaveHo CneuianbHMMKM ymoBamu
MapTHepa.



4.10. In case the delivery services are provided by
the Partner, the Partner warrants that during the
course of providing the delivery service, it complies
and where relevant, its employees and/or
contractors who are providing the delivery service
on behalf of the Partner, comply with all relevant
laws and regulations applicable to the provision of
delivery service to the Client and with all
requirements set out in Schedule 3 (Requirements
for providing delivery service).

5. USE OF BOLT FOOD PLATFORM BY
PARTNER

5.1. The Partner will gain access to the Bolt Food
Platform through the user account. Each Partner is
entitled to have only one account to use the Bolt
Food Platform. If the Partner operates its business
through several establishments, each
establishment is provided a separate sub-account
to use the Bolt Food Platform. The account details
for the Partner (and if applicable, the
establishments) will be communicated to the
Partner separately.

5.2. The Partner shall ensure compliance with
applicable laws upon performance of its services,
including laws regarding the working conditions,
protection and safety of employees and other
members of the Partner’s personnel.

5.3. All information regarding the Partner, the
Partner’'s establishments and their menus is
uploaded to the Bolt Food Platform by the Partner
in accordance with Section 5.10 of these General
Terms, unless otherwise agreed with Bolt. The
Partner is solely responsible for the information
(incl. Goods Prices and indication of price
reduction) uploaded on the Bolt Food Platform by
the Partner itself or, as the case may be, by Bolt.
Should the information uploaded to the Bolt Food
Platform be incorrect, the Partner is obliged to
amend this information itself in accordance with
section 5.10 of these General Terms or, as the case
may be, to inform Bolt of inconsistencies in order
for Bolt to amend incorrect information. The Partner
is also obliged to provide Bolt with all data about
food which is mandatory under local laws. All
Partners are displayed to the Client in a ranked
sequence mainly based on the availability of the

4.10. Y Bunagky, $SKWO nOCnyru [OO0CTaBKu
HapatTbes [apTHepowm, lMapTHep rapaHTye, Lo
nig 4Yac HagaHHsa nocnyrn OOCTaBkM  BiH
OOTPMMYETLCS, a Yy BigMNOBiAHWX BUMNagkax Moro
npauiBHMkM Ta/abo nigpsigHWKKM, SKi HAgawTb
nocnyry goctaBkm  Big imeHi  [lapTHepa,
OOTPUMYIOTBCA  BCiX BIiAMOBIAHMX 3aKOHIB Ta
HOPMaTUBHUX akTiB, WO 3acTOCOBYKTbCA [0
HagaHHa nocnyr goctaskm KnieHTy, i 3 ycima
BuMoramu, BuknageHumu B [Oopatky 3 (Bumoru
00 HajaHHs nocrnyr AoCTaBKM).

5. BUKOPUCTAHHA TJNAT®OPMU BOLT
FOOD NAPTHEPAMMU

5.1. lMapTHep oTpumae JocTtyn A0 nnatcopmu
Bolt Food 4yepe3 obnikoBuin 3annc KopucTyBaya.
KoxeH [MapTHep mae npaBo MaTu nuwie OauH
obnikoBuin 3annc Ansa BMKOPUCTaHHS nnatgopmu
Bolt Food. Akwo [llapTHep 3[iACHIOE CBOMO
OiSNbHICTL  Yepe3  Kinbka 3aknagiB, KOXHOMY
3aknagy HapaeTbCsl OKpeMuh cybakkayHT Aans
BUKopucTaHHa nnatdgopmu Bolt Food. Peksisntu
obnikoBoro 3anucy ans [aptHepa (i, sKWoO ue
3aCTOCOBYETLCH, 3aknagis), OyaoyTb nepepnaHi
MapTHepy okpemo.

5.2. NapTHep noBMHEH 3abe3neunTn OTPMMaHHS
YMHHOTO 3aKOHOOABCTBA MpPU HaJaHHi MOCHyT,
BKIMHOYAOYM 3aKOHOOABCTBO MpPO YMOBM npaj,
OXOPOHY Ta 6e3neky npauiBHYKIB Ta iHLIMX YNeHiB
nepcoHany lNapTHepa.

5.3. Bcsa iHdopmauis wono lMNMapTHepa, 3aknagis
MapTHepa Ta 1X MeEHK  3aBaHTaXYyeTbCH
MapTHepom Ha nnatdopmy Bolt Food BignosigHo
0o po3giny 5.10 ymx 3aranbHUX YMOB, SIKLLO iHLIE
He norogxeHo 3 Bolt. lNapTHep Hece noBHY
Bi4NOBIJANbHICTL 32 iHopMaLio (BKNHOYaK4M
Llinn ToeapiB Ta BKasiBKY Ha 3HWXEHHS LiHW),
3aBaHTaxeHy Ha nnatdopmy Bolt Food camum
MapTHepom abo, 3anexHo Big obcTaBuH, Bolt.
Axkwo iHdopmalis, 3aBaHTaXeHa Ha nnaTgopmy
Bolt Food, € HenpaBunbHoto, [lapTHep
3000B’sA3aHNN CaMOCTIMHO BHECTU 3MiHM 00 Liel
iHopmaLii BignosigHo Ao posginy 5.10 umx
BaranbHux ymoB abo, 3anexHo Big o6CTaBuH,
nosigomuTn Bolt npo HeignosigHocTi, Wwo6 Bolt
Mir 3MIHUTU HenpasunbHy iHpopmadito. MNMapTHep
TakoX 30600B’s3aHui  nosigomuTn Bolt Bclo
iH(bopMaL,ito CTOCOBHO Xap4yoBUX NPOAYKTIB, WO €
060B’s13K0BOIO BignoBigHO ao MiCLIeBOro
3akoHogaBcTBa. Yci MapTHepu BigobpaxarTbes



Partner, delivery fee for the Client, estimated time
of arrival of the Order, distance from the Client,
existence of menu campaigns, newness of the
Partner on the Bolt Food Platform and frequency of
use and ratings by the Client with the purpose of
providing a personalised and efficient user
experience for the Client. All information provided
by the Partner, including in particular the
information regarding the Partner's Goods and
Goods Prices and Opening Hours shall be
accurate. The Partner shall also provide additional
information regarding the Goods (ingredients and
allergens in case the Goods contain food, etc), if
the Client so requests by contacting the Partner.

5.4. For accepting and processing Orders through
the Bolt Food Platform, the Partner shall either
acquire a tablet on its own or buy / rent a tablet
from Bolt. The Partner procures that all rented
tablets and related equipment will be maintained in
good order. When necessary, Bolt and the Partner
shall agree on the maintenance or the replacement
of the rented tablets.

5.5. Bolt is not liable for and does not commit to
provide continuous tech-support for the effective
functioning of the Bolt Food Platform on any device
(incl. any operating system). The Partner
undertakes to install and/or use all updates,
upgrades or modules provided by Bolt. Bolt is not
liable for any damages or loss of profit resulting
from the failure to perform the obligation set out in
this Section 5.5.

5.6. The Partner shall at all times utilize good
industry practices in the information technology
industry with respect to comparable services to
prevent the introduction of viruses into the Bolt
Food Platform. If the Partner breaches the said
obligation and a virus is found to have been
introduced to the Bolt Food Platform as a result of a
breach of the General Terms by the Partner, then
the Partner shall (at its own cost) provide
reasonable assistance to mitigate the effects of the
virus and reimburse to Bolt all damages arising

KnieHTy B ynopsgkoBaHii NocnifoBHOCTI, B
OCHOBHOMY BMXO4s4M 3 JocTynHocTi [NapTHepa,
nnatu 3a goctaBky Ans KnieHTa, opieHTOBHOro
yacy HagxomXkeHHs 3aMOBIEHHS, BigganeHocCTi
Big KnieHTa, HasiBHOCTiI MEHIO-KammnaHin, HOBU3HN
MapTHepa Ha nnatdopmi Bolt Food, yactotun
BUKOPUCTAHHA Ta penTuHrisa KnieHta 3 MeToo
HagaHHS nepcoHanisoBaHoro Ta edeKTUBHOro
Jocsigy BUKOpUCTaHHA nnatgopmu  KrieHTom.
Bcs iHdopmauia, wo HapaeTbcs [lapTHepowm,
BKIMtoYaloumM, 3okpema, iHdopmaduito npo Tosapu
MaptHepa Ta LUiHu ToBapy Ta loaumHu poboTtwu,
noBuHHa OyTn npaBunbHOW. [lapTHep Takox
Hagae [popatkoBy iHdpopmauito wono Toeapis
(iHrpegieHTn Ta anepreHn, Skwo ToBap MICTATb
Xap4yoBi NpoaykTM Towo), Akwo KnieHT uboro
BUMarae, 3sepHyBLUMCb Ao MapTHepa.

5.4. [Ina npunmaHHa Ta o06pobkn 3amoBneHb
yepes nnatcopmy Bolt Food, MNapTHep noBuHeH
npuabatu nnaHweT camocTiiHo abo kynutu /
B3ATM B opeHay nnadHwet y Bolt. TNapTHep
3aneBHsiE, WO BCi OpeHAOBaHi NnaHweTn Ta
BignoBigHe obnagHaHHA OyaoyTb NigTPMMyBaTUCh
B HanexHomy nopsigky. Y pasi HeobxigHocTi, Bolt
Ta [lapTHep AOOMOBMSATLCA NPO  TEXHIYHE
obcnyroByBaHHA  abo  3aMiHy — OpeHOoBaHWX
NnnaHLeTIB.

5.5. Bolt He Hece BignoBiganbHOCTI 3a Ta He
3060B'A3yeTbCA HagaBaTW MOCTINHY  TEXHIYHY
NIATPUMKY ANA  ePeKkTUBHOro (yHKLiOHyBaHHSA
nnatcopmm Bolt Food Ha »ogHomy npucTpoi (ue
CTOCYETbCS B TOMY uncri i byab-akoi onepauinHoi
cuctemu). NapTHep 3060B'A3yeTbCA BCTAaHOBUTU
Ta/abo BUMKOPMCTOBYBATU BCi OHOBMEHHSA abo
mMoayni, HagaHi Bolt. Bolt He Hece
BignoBiganbHOCTI 3a Oyab-ski 30MTkM abo BTpaTK
npubyTKy BHACMIAOK HEBMKOHAHHSA 3000B'sI3aHHS,
BCT@HOBIEHOrO B LbOMY po3gini 5.5.

5.6. lMapTHep NOBWHEH 3aBXaW 3acTOCOBYBaTU
HanexHy npakTuky B ranysi iHdopmauiiHmx
TEXHOMOrW CTOCOBHO CXOXWUX nocnyr, Lwo6
3anobirtn BNpoOBaaXeHHIO BipyciB Ha nnatgopmy
Bolt Food. Akwo lMapTHep nopylwye 3asHadeHe
3000B’A3aHHA i BusIBNEHO, WO Bipyc OyB
BHeceHun go nnatcdopmu Bolt Food BHacnigok
nopyweHHs [lapTHepom 3aranbHuMX yMOB, TOgj
MapTHep (3a BnacHi KOWTKN) CNpPUAE 3MEHLLEHHIO
Hacnigkie Bipycy Ta BiglwkogoBye Bolt Bci 361TkM,
WO BWHMKAKOTb BHACNIAOK BUKOPIHEHHA Ta



from the eradication and remedying of the Bolt
Food Platform.

5.7. The Client may leave feedback and make
complaints through the Bolt Food Platform. If the
complaint relates to particular Goods the Client will
be required to make such complaints within 30 days
from the delivery of the Order. Bolt shall tend to the
complaints at its own discretion and decide how to
resolve them. Bolt, acting reasonably, may refund
the Goods Price (or a part of it) to the Client at its
own discretion and claim compensation for it from
the Partner. If the Partner continues to receive
complaints from the Clients, Bolt has the right to
temporarily or permanently suspend the Partner
from using the Bolt Food Platform. Bolt has the right
to establish a customer complaints and refund
policy, that shall be a part of the General Terms and
mandatory for compliance for the Partner.

5.8. The Partner shall at all times utilize high quality
and high resolution photos for the displaying of
Goods on the Bolt Food Platform. In case such
photos do not fulfl the above mentioned
requirements, Bolt reserves the right to refuse the
uploading of the provided photos in the Bolt Food
Platform and ask for replacements or upload
equivalent or similar pictures at its own discretion.

5.9. Bolt is entitled to change, modify or discontinue
either temporarily or permanently, the provision in
whole or partially of the information society service
by introducing and/or discontinuing some
functionality of the Bolt Food Platform as well as
altering in other way or deleting the Bolt Food
Platform at any given time. Bolt will communicate to
Partners its decisions to discontinue
functionality(ies) accordingly.

5.10. As part of the Bolt Food Platform, Bolt upon
its sole discretion may grant and thus revoke
Partner’s direct access to the so-called partners’
portal, which enables Partner to populate, amend
and otherwise change content on a
Partner-dedicated section of the Bolt Food
Platform.

YCYHEeHHs Hacnigkis Bipycy 3 nnatdopmu Bolt
Food.

5.7. KnieHT MOxe 3anuwuiTtu Bigryk i nogartu
ckaprn uyepe3 nnatgopmy Bolt Food. Akwo
cKkapra CTOCYETbCHA KOHKpeTHoro Tosapy, KnieHT
Mae nogaTtm Taky ckapry npotsrom 30 gHiB 3
MOMEHTY  gocTaBrieHHs  3amoBneHHs.  Bolt
po3rnagae ckapru Ha CBiM poscyd i npurmae
pilleHHs npo Te, sK 1X Bupiwntn. Bolt, aitoum
0Or'pyHTOBAHO, MOXE Ha CBiA po3cyd MOBEPHYTU
KnieHnty LliHy ToBapy (abo ii 4acTuHy) i Bumaratu
Big lMapTHepa 11 BigwkogysaHHsa. Akwo MNapTHep
NPOAOBXYE OTpMMyBaTU ckapru Big KnieHTis, Bolt
Mae MpaBO TUMYacoBO abo HasaBXAW YCYHYTU
MapTHepa Big BukopucTaHHa nnatgopmu Bolt
Food. Bolt mae npaso BcTaHOBNIOBaTU MOMITUKY
00OpoBKKN ckapr KMieHTIB Ta NOBEPHEHHSA KOLUTIB,
Wo € YacTuHow  3aranbHMX yMOB Ta
00O0B'A3KOBOIO AN AOTPpMMaHHS MapTHepom.

5.8. MNapTHep MOBVMHEH BMKOPWUCTOBYBATMW TifbKW
BMCOKOSIKICHi Ta noBHOMacLUTabHi 306paXkeHHs
ans gemoHcTtpadii ToBapy Ha nnatdopmi Bolt
Food. Y Bunagky, konmu Taki 300paXeHHA He
BignoBigaloTb BMLLUEBKaszaHMM Bumoram, Bolt
3anuwae 3a cobor NpaBo, Ha BMACHWUA PO3CYA,
BiOMOBUTU Yy 3aBaHTaXXEHHI HagaHWX 3006pakeHb
Ha nnaTtdopmy Bolt Food Tta Bumaratu ix 3amiHu
abo 3aBaHTaXeHHSA NofibHNX 306paxeHb.

5.9. Bolt mae npaBo noBHicTio abo 4acTkoBO
3MiHIOBaTH, oHoBMoBaTM  abo  NPUNMHATU
HadaHHA iHdopMaLiiHuX nocnyr TuMyacoso abo
HasaBXauM LWNAXOM BBedeHHs Ta [/ abo
NPUNUHEHHS hesKunx dyYHKLiOHaNbHUX
MoxnuBocten nnatcopmu Bolt Food, a Takox
LUMSIXOM BHECEHHSA iHWKUX 3MiH abo BMAaneHHs
nnarcdopmu Bolt Food y 6yab-akun momeHT. Bolt
BignosigHo nosigomnsae [lapTHepam npo cBOI
pilleHHs LWOA0 NPUMUHEHHA  (PYHKLLIOHYBaHHA
(dbyHKUiOHaNbHUX MOXITMBOCTERN).

5.10 Bolt Ha BnacHwWi poscyd Moxe Hagatu i,
BigNoBigHO, ckacyBaTy npamuin aocTyn MNapTHepa
OO0 TakK 3BaHOro nopTtany napTHEpPIB, SKUN €
yacTuHoto nnatgopmu Bolt Food, Ta gossonsie
MapTHepy 3anoBHIOBATK, OHOBMIOBATU Ta iHLIUM
YMHOM 3MiHIOBaTW BMICT PO3Ainy, NPUCBAYEHOMY
MapTHepy Ha nnaTtdopmi Bolt Food.



5.10.1 The Partner hereby acknowledges that it is
solely responsible for granting, changing,
controlling and/or removing rights for its
representatives to access the so-called partners’
portal on behalf of the Partner.

5.10.2 The Partner hereby acknowledges that by
enabling its representative to access the partners’
portal on behalf of the Partner, it is granting its
representative an access right to edit Partner’s
preferences and menus (incl. Goods Prices),
configure campaigns and special offers, view
Orders (incl. Order history), grant accesses to other
users and/or take other actions available in the
partners’ portal.

5.10.3 The Partner hereby acknowledges that it is
fully responsible for and bound by any
amendments, updates or any other changes
(including pricing) that any of its representatives, to
whom Partner has granted access-rights, make to a
content on a Partner-dedicated section of the Bolt
Food Platform.

6. FEES

6.1. In consideration for Bolt’s services as the agent
for mediation of the Sales Agreements the Partner
shall pay the Agency Fee to Bolt per every Order of
the Client made through the Bolt Food Platform.
The Agency Fee is calculated as the Agreed
Percentage from the aggregate net Goods Price
earned by the Partner from the Orders placed
through the Bolt Food Platform during a particular
reference period.

6.2. Bolt has the right to implement Marketplace
Fees in accordance with the principles of dynamic
pricing by (i) applying service fees in order to cover
the cost of making courier services available at the
Marketplace, or (ii) forwarding the cost of making
delivery services available at the Marketplace.

5.10.1 MNapTHep UMM BU3HaE, WO BiH HECE MOBHY
Bi4NOBIAANbHICTb 3a HAaaHHS, 3MiHY, KOHTPOrb Ta
/ abo ckacyBaHHS npaB CBOIX MPELCTaBHUKIB Ha
AOCTYyNn A0 TaK 3BaHOro noprany napTHepiB Big
imeHi MNMapTHepa.

5.10.2 Uwm T[lapTHep Bu3Hae, WO Hagawoum
CBOEMY MpeacTaBHWKY [OCTyn A0 noprtany
napTHepiB Big iMeHi MNapTHepa, BiH Hagae CBOEMY
npeacTaBHUKY NpaBo pegaryBatv ynogobaHHs Ta
MeHto [lapTHepa (Bkmtovatoum LliHm Toapi),

HanawToByBaTu KamnaHii Ta cnevianbHi
nponosuuii, nepernagartu 3amMoBreHHs
(Bkrtovaroum  ictopito  3amoBneHb), HagaeaTu

AOCTyn  iHWuMM  KopucTyBayam Ta [/ abo
3gincHioBaTV  iHWI  Aji, [oCTynHi Ha noptani
napTHepis.

5.10.3 Lum lMapTHep BU3HaE, WO Hece MOBHY
BiANoOBiganbHiICTb 3a Ta € 3000B’sA3aHMM
OyOb-AKUMW  OHOBMIEHHAMM YU ByOb-AKUMHU
iHWUMKU  3MiHaMX  (BKITKOYAKUM  LiHK),  SKi
Oyab-siIKMn 3 MOro NpefcTaBHUKIB, kMM [lapTHep
HadaB npaBa AOCTYMy, BHOCUTb y BMICT po3giny,
npucesyeHoro [lapTHepy Ha nnatdopmi Bolt
Food.

6. OMNJATA

6.1. 3a nocnyrm Bolt B sKocTi areHta 3
nocepegHuuTea nNpuv  yknagawHi  [Jorosopis
Kynieni-npogaxy  [lNaptHep  Bunnayye  Bolt

AreHTCbKy BMHaropogy 3a KOXHe 3aMOBIEHHS
KnieHTa, 3pobneHe 4epes3 nnarcopmy Bolt Food.
Po3amip AreHTCbKOI BMHaropoam po3paxoBYETbCS
BMXOOAYN 3 Y3ro[pKEHOro BiACOTKY Bif CYKYMHOI
Liinn ToBapy HeTTO, oTpumaHoi [NapTHepom Big
3amoBneHb, 3pobneHux yepes nnargopmy Bolt
Food npoTtsrom neBHOro 3BiTHOro nepioay.

6.2. Bolt mae npaBo BnpoBagpxyBatn 306ip
Mapketnnenc BiQMOBIAHO ao npuHUmMnis
ONHAMIYHOrO  UiHOyTBOpeHHst  wnsaxom (i)
3aCTOCYyBaHHsl CepBiCHMX 300piB Ans MOKpUTTH
BUTpaT Ha 3abe3neyeHHs OOCTYMHOCTI
Kyp'epcbkux nocnyr Ha MapkeTtnnerici, abo (ii)
nepeHeceHHa  BUTpaT Ana  3abesneyeHHs
AOCTYMNHOCTI Kyp'EpPCbKUX nocnyr Ha
MapkeTnneuci.



6.3. The Partner shall also pay Service Fees to Bolt
for the use of the tablet (if applicable) and software,
in accordance with the Special Terms. In addition
Bolt may charge the Partner a fee for running a
marketing campaign which shall be agreed
between the Parties.

6.4. All fees are subject to VAT.

6.5. In case the delivery services are provided by
the Partner, the Partner will receive the Delivery
Fee for each delivery. If an Order is subject to
Minimum Order Value, the Client will reimburse the
Partner the Small Order Fee. All fees earned for the
deliveries made by the Partner’s employees and/or
contractors will be credited into the bank account of
the Partner, who will distribute the fees as agreed
with the employee and/or contractor.

7. INVOICING AND PAYMENTS

7.1. The Partner undertakes to issue valid cash
register’s receipts for the Goods Price, and in case
the delivery services are provided by the Partner,
for the Delivery Fee and (where applicable) for the
Small Order Fee. The issued cash register’s
receipts are transported to the Client together with
the Goods. Bolt shall prepare and issue to the
Client informational receipt for the Goods Price, and
in case the delivery services are provided by the
Partner, for the Delivery Fee and (where applicable)
Small Order Fee, on behalf of the Partner. Bolt,
acting as an agent of the Partner, shall accept the
Client's payment for cash register's receipts on
behalf of the Partner. The payment obligation of the
Client arising from the Sales Agreement and (where
applicable) from the Delivery Agreement is deemed
to be fulfilled when the payment is credited onto the
bank account of Bolt or, as the case may be, when
the Client has paid the Goods Price in full to the
Courier in cash upon the delivery of the Order or
the Client has paid the Goods Price in full to the
Partner in case of self pick-up by the Client. The
Partner shall indemnify and hold Bolt harmless from
and against any and all claims and liabilities, costs,
and expenses (including the reasonable fees of
attorneys and other professionals) which result from

6.3. MNapTHep Takox onnayye Bolt CepgicHui 36ip
3a BWKOPWUCTAHHA MMaHwWeTa (3a HasABHOCTI) i
nporpamHoro 3abesneyeHHs, BiONOBIAHO [0
CrneujanbHmnx ymoB. Kpim Toro, Bolt moxe
ctarysatm 3 [lapTHepa nnaTty 3a NpoBeAeHHS
MapKeTMHIOBOI KaMMaHii, Ska Y3romXKyeTbCs MiXk
CtopoHamu.

6.4. Bci nnatexi € 06’ekToM ansa onogaTtkyBaHHS
naB..

6.5. Y Bumagky, S€KWO MOCNyrn [OOCTaBKU
HagatoTbes NapTHepom, MapTHep oTpumye lMnaTty
3a [octaBky 3a KOXHY [AOCTaBKy. fAKWo
3amoBneHHs nignsrae  MidHimanbHin  BaptocrTi
3amoBneHHs, KnieHT BigwkogoBye [lapTHepy
Mnaty 3a Heeenuke  3aMoOBneHHsa.  YCi
BUHaropoaun, OTpuMaHi 3a [OCTaBKW, 34INCHEHI
npadisHukamn Ta/abo nigpsgHvkamu MapTHepa,
OyoyTe 3apaxoBaHi Ha 6aHKIBCbKMMA paxyHOK
MapTHepa, Sk po3MoainuTe BMHAropogy 3rigaHo
3 [JOMOBIEHICTHO 3 npauiBHMkom  Ta/abo
NiAPSOHUKOM.

7. PAXYHKWU TA NMNATEXI

7.1. MapTHep nosuHeH Buaatn KnieHTy AiicHWn
po3paxyHKoBU OOKymeHT Ha LliHy Tosapy, Ta y
BMMNAAKy, KOMM MOCIyrM [JOCTaBKM HaZalTbCs
MapTHepom, Ha [lMnaty 3a [octaBky Ta (konu
3aCTOCOBHO) Ha Mnaty 3a Hesenvke
3amoBneHHs. BuaaHuii doickanbHUIM KacoBUn Yek
Hapaetbca KnieHTy pasom i3 Tosapom. Bolt
3060B'A3aHUM nigrotyBatn Ta Bugatn KnieHTty
iHopMmaLiHy kBuTaHuito npo LliHy Toeapy, a y
pasi, SKWO noCcnyrM [OOCTaBkM HaOAKTbCs
MapTHepom, npo [Mnaty 3a [HdocTtaBky Ta (Konwu
3actocoBHo) [naty 3a Hesenuke 3amMoBneHHs
Bif, iMeHi [NapTHepa. Bolt BucTynawum areHTom
MapTHepa, NOBUHEH NPUNHATK NnaTik KnieHTa 3a
pPO3paxyHKOBUM OOKYMEHTOM Bif, imeHi NapTHepa.
MnatixkHe 3060B'A3aHHA KnieHTa, Wwo BunniMBae 3
HoroBopy KyniBni-npogaxy Ta (KO 3aCTOCOBHO)
3 [oroBopy nNpo [OCTaBKY, BBaXaeTbCHA
BMKOHaHUM, KONMW NNaTK 3apaxoBYETbCA Ha
BaHkiBCbku paxyHok Bolt abo, B 3anexHocTi Bif
obctaBuH, konm KnieHT MOBHICTIO cnnaTtue
Kyp'epy LliHy ToBapy roTiBkot nig 4Yac 4OCTaBKu
3amoBneHHs abo KnieHT noBHicTiO cnnatme
MaptHepy LliHy ToBapy B pasi camMOCTINHOro
oTpumaHHA 3amoBneHHst KnieHTom. [MapTHep
BigWKogoBye 30MTKM N 3axuwae Bolt Big Bcix
npeTeHsinn, no3oBiB abo aaMiHiCcTpaTUBHUX



or arise out the breach by the Partner of this
Section 7.1.

7.2. Bolt undertakes to forward the Goods Price
payments (less the Agency Fee), and in case the
delivery services are provided by the Partner, the
Delivery Fee and (where applicable) the Small
Order Fee, for all completed and delivered or
picked-up Orders made through the Bolt Food
Platform to the Partner for a given reference period,
except for Orders for which the Courier or the Client
paid the Goods Price to the Partner directly, in
which case the Partner undertakes to forward the
Agency Fee to Bolt for a given reference period. If
any deductions are due in relation to complaints in
accordance with Section 5.7 of these General
Terms or otherwise, Bolt will render efforts to find
the amicable solution with the Partner beforehand.

7.3. Invoicing and payments under this Agreement
between Bolt and the Partner will be made after
each reference period. Unless agreed otherwise in
the Partner Specific Conditions, the reference
period shall be one calendar week. If any
reconciliation payments are required with respect to
the reference period thereafter, the parties will
communicate such need and, if necessary, make
the relevant reconciliation payments in connection
with the payments related to the next reference
period.

7.4. Within three business days from the expiry of
each reference period Bolt will issue an invoice to
the Partner for the Agency Fee, Service Fees and
any other applicable fees for a given reference
period. If any payments are to be made by Bolt to
the Partner in relation to the reference period, the
Partner will issue an invoice to Bolt.

7.5. All payments between Bolt and the Partner will
be settled by way of set-off to the maximum extent

po3rnsaie, BMMoOr, BTpaT, 30uTkiB, BUTpaT
OyOob-IKOrO  XapakTepy, BKMKYaluYM roHopapu
a[BoOKaTiB Ta iHWWX cneujianicTie, Ta BUTpaTK, AKi
BUHMKNM B pe3ynbraTti nopyweHHs [lapTHepom
uboro posginy 7.1.

7.2. Bolt 3060B’si3yeTbCsl nNepepaxyBatu Ha
KopucTb [lapTHepa nnatexi B paxyHOK ornnaTtu
Llinn Toeapy (3a BupaxyBaHHsSM AreHTCbKOI
BMHaropoau), a B pasi, SKLWO MOCnyrM AOCTaBKM
HagatwTbes [MapTHepowm, MNnaty 3a [JoctaBky Ta
(ko 3actocoBHO) [lnaty 3a Hesenuke
3amMoBneHHs, 3a BCi BUKOHAHI Ta AOCTaBMeHi Yn
CaMOCTiMHO oTpumaHi KnieHTom 3amMoBneHHs,
3pobrieHi Yyepes nnatgopmy Bolt Food npotarom
3BIiTHOrO nepiogy, 3a BUHATKOM 3aMOBeEHb, 3a SKi
Kyp’ep abo Knient 3annatunu Uiy Tosapy
MapTHepy ©e3nocepeaHbO, Ta y TakoMy BUNagky
MapTHep 3000B’sisaHuin  nepepaxyBatn Bolt
AreHTCbKy BMHaropogy 3a 3BiTHMIM nepiod. AKwo
iCHytOTb Byab-SKi iHWI BMpaxyBaHHS, NOB'A3aHi 3i

Ckapramu BignosigHO Jo po3giny 5.7 uux
BaranbHux ymoB abo iHWWMM 4mHOM, Bolt
3asganerigb  Aoknage  3ycunb NS NOLIYKY

MUPHOIo BperynoBaHHA 3 I'IapTHepOM.

7.3. PaxyHkun 3a uieto Yroaow BUCTaBNATUMYTbLCH,
Ta nnatexi Mmix Bolt Ta [lapTHepom
30iACHIOBATUMYTbCA  MICMS1  KOXHOMO  3BiTHOMO
nepiogy. Akwo B CneujianbHux ymoBax [NapTHepa
He MOroMKEHO iHLWe, 3BITHUM NepiogoM € OfMH
KaneHgapHuM TwKOeHb. Akwo OyayTb HeobXiaHi
Oynb-ski nnaTtexi 3a 3YCTPI4HMMN
3000B’A3aHHAMM BiHOCHO 3BiTHOrO nepioay nicns
MNOro 3aBepLUEHHsl, CTOPOHM MOBIOOMMATbL MpPO
Taky notpeby i, AKLLIO HeobxiaHo,
30iACHIOBATUMYTb  3apaxyBaHHA  3YCTPIYHUX
3060B’s3aHb  (B3aemosanik) abo pgonnarty vy
3B’A3Ky i3 BUNnaTamu, nos'a3aHMMu 3 HaCTYMNHUM
3BiTHUM NePIoaoM.

7.4. MpoTaroM TpbOX POBOYUX OHIB 3 MOMEHTY
3aKiHYEHHS1 KOXXHOrO 3BiTHOro nepiogy Bolt Buaae
MapTHepy paxyHOK i3 3a3Ha4YeHHsM po3Mipy
AreHTCbkOi BuHaropoan, CepsicHoro 36opy Ta
OyOb-sIKMA  iHWKMX 3aCTOCOBHMX MfaTexiB 3a
BiANOBIOHWIM 3BITHMA Nepiog. AKWO Yy 3BiTHOMY
nepiogi 6yab-ski nnaTtexi NOBUHHI OyTU 34INCHEHI
Bolt Ha «kopucte [MapTHepa, TO [lapTHep
3000B’s13aHMIN BUCTABUTU paxyHoK ans Bolt.

7.5. Yci pospaxyHkn Mmix Bolt Ta MNapTHepom
OyoyTb B MakcumanbHO  MOXIMBIA  Mipi



possible. All other payments between Bolt and the
Partner that cannot be set off will be made by way
of bank transfers. The bank details of Bolt and the
Partner are set out in the Special Terms.

7.6. Bolt may, at its own discretion, limit the
payment of Goods Price to the Partner in cash by
the Courier. Bolt may also, at its own discretion,
require the Partner to make a deposit to Bolt to
enable cash payments to be made to the Partner by
the Courier. The payment obligation between the
Client and the Partner in case of self pick-up by the
Client may be settled by direct payment in case the
Partner has self pick-up by the Client opted-in in
accordance with Section 4.4.

8. TERM, TERMINATION AND SUSPENSION
OF USE

8.1. The Agreement is entered into for an
unspecified period of time (without term), unless
agreed otherwise in the Partner Specific
Conditions.

8.2. If the Partner breaches any of its obligations
under the Agreement, any applicable laws or
regulations, disparages Bolt, or causes harm to
Bolt’s brand, reputation or business as determined
by Bolt in its own sole discretion, or Bolt has
reasonable belief of fraudulent acts by the Partner
when using the Bolt Food Platform, Bolt has the
right to temporarily suspend the Partner from using
the Bolt Food Platform or terminate this Agreement
without any obligation to compensate for the loss of
profit.

30iACHIOBATUCA LUNAXOM 3apaxyBaHHS 3yCTPiYHUX
3060B’a3aHb (B3aemosanik). Yci iHWwi nnatexi Mix
Bolt Ta MapTHepom, siki HEMOXNUBO 3AINCHUTU B
nopsigKy 3apaxyBaHHs 3yCTpiyHMX 3060B’sA3aHb
(B3aemo3sarnikom), 30iCHIOBAaTUMYTbCS 3a
aonomoroto  6aHKiBCbKMX nepekasiB. baHKiBCbki
pekBiautn Bolt Ta [lapTHepa BuKNageHi B
CreujanbHux ymoBax.

7.6. Bolt Ha BnacHuI po3cyn Moxe obMexnTn
onnaty UiHn Tosapy [lapTHepy roTiBKOw
Kyp'epom. Bolt Takoxx Moxe Ha BnacHun poscyn
BuMaratu Big [lapTHepa BHecTM [eno3wnT Ha
paxyHok Bolt, wo6 Kyp'ep wmir 3gificHioBaTh
MapTHepy roTiBkoBi nnartexi. 3060B’s13aHHA LWOA0
onnatn Mix KnieHtom Ta [lapTHepom y pasi
CaMOCTIHOTO OTpUMaHHs 3amoBneHHsa KnieHTom
MOXe OyTM BUKOHAHO LUMSIXOM  34INCHEHHSI
npsaMoOro nnaTexy Yy Bunagky, dkwo [laptHep
nianncaHum Ha dyHKUito camoBmBody KnieHTamu
3rigHo 3 poaginom 4.4.

8. CTPOKW, NPUNNHEHHA | NPU3YNMUHEHHA
BUKOPUCTAHHA

8.1. Yropa yknagaeTtbCcsa Ha HEBU3HAYeHW nepiof
Yyacy (6e3 CTpOKy), SIKLIO iHLIEe He Y3rOMKEHO B
CneujanbHux ymoBax NapTHepa.

8.2. dAkwo [laptHep nopywye 6yab-Aki CcBOI
3000B’A3aHHA 3a Yrogotw, Oyab-aki BignoBigHi
3aKOHW YN HOPMATUBHI akTW, 3HeBaxae Bolt abo
3aBgae wkogou OpeHpy, penyTauii abo OGisHecy
Bolt, sk BM3HayeHo Bolt Ha BnacHun poscya, abo
Bolt mae o0OrpyHTOBaHi NEpeKkoHaHHA Yy
Wwaxpancbkux gigx 3 6oky [lMapTHepa nig 4yac
BUKopuctaHHa nnatdopmu Bolt Food, Bolt mae
npaBo TMMYacoBO NPUMUHUTK AdocTyn lapTHepa
00 BUKOpUCTaHHs nnatcgopmu Bolt Food ab6o
posipBaTu Lo Yroagy 6es  6yab-akoro
3060B’A3aHHA KOMMNEHCYBaTW BTpaTy NpubyTky.



8.3. The Partner has the right to terminate the
Agreement without cause at any time by giving
notice at least 30 days in advance. Bolt has the
right to terminate the Agreement with Partner at any
time by giving reasoned notice at least 30 days in
advance. Bolt shall not notify the Partner of
termination in advance if Bolt:

8.3.1. is subject to a legal or regulatory obligation
which requires Bolt to terminate the provision of the
whole of its online intermediation services to a
given Partner in a manner which does not allow
Bolt to respect that notice period; or

8.3.2. exercises a right of termination under an
imperative reason pursuant to national law; or

8.3.3. can demonstrate that the Partner concerned
has infringed this Agreement.

8.4. The Partner has the right to extraordinarily
terminate the Agreement without a notice period, if
Bolt repeatedly fails to comply with or breaches any
of the obligations set forth in this Agreement

8.5. The termination of the Agreement will not
affect:

8.5.1. any accrued rights of either party,
including any right to receive any payments due but
unpaid before the termination; or

8.5.2. obligations, which are expressed to
survive the termination.

8.6. Upon termination of the Agreement, all rented
tablets and any other devices and equipment
provided by Bolt for using the Bolt Food Platform
shall be returned to Bolt in good order, taking into
account the normal wear and tear, unless otherwise
agreed between the parties.

8.7. In the event that after the extraordinary
termination of the Agreement there is an ongoing
offine  marketing campaign featuring (among

8.3. MapTHep mae npaBo posipBaTn Yrogy y
Oyob-sikuin yac 6e3 nmigctaBu, NOBIGOMMBLUM iHLY
CTOPOHY He MeHwe HikX 3a 30 gHiB go agatm
posipBaHHA. Bolt mae npaBo posipsatn Yroagy 3
MapTHepom y Oyab-AKMW 4Yac, HagicnasLLK
0o6r'pyHTOBaHe MNOBIQOMMEHHS NpuHanMMHI 3a 30
OHiB. Bolt He nosigomnae [lapTHepa npo
NPUNUHEHHS 3aBYacHO, sKWo Bolt:

8.3.1. noBMHEH BWKOHyBaTW OpUAMYHI abo
HOpMaTMBHI 3000B’A3aHHs, Ski 3060B’A3y0Tb Bolt
NPUNMHUTU HadaHHSA BCiX CBOIX NocepenHuLIbKUX
OHManH nocnyr gaHomy NMapTHepy TakMMm YNHOM,

wob6 Bolt He poTpumyBaBcs UBOro TEPMiHY
NoBigOMMEHHST; abo
8.3.2. KOpUCTYyeTbCA MNpaBOM Ha pPO3ipBaHHS

OOroBopy 3 iMnepaTuBHOI NPUYMHKU BIANOBIOHO 00
HaLioHanbHOro 3akoHogaBscTBa; abo

8.3.3. Moxe npogeMOoHCTpyBaTy, Lo BiANOBIAHWI
MapTHep nopyLlysas Lo Yroay.

8.4. MNapTHep mae NpaBO LOCTPOKOBO po3ipBaTu
Yrogy 6e3 nonepenHbOro MOBIAOMIEHHS, SKLLO
Bolt He BMKOHye abo icTOTHO nopylwye Gyab-siki

3000B’sA3aHHS, BCTAHOBMNEHI B Yrogi.

8.5. PosipBaHHs Yroan He BnfnHe Ha:

8.5.1. Oyab-Aki HakonuueHi npasa
Oyob-siKoi CTOPOHMN, BKINOYa4m
Oynb-sike npaBo Ha  OTPMMaHHS
OyOob-aKMX  MnaTexiB, HaneXHux [o
cnnaru, ane HecnnadYeHnx o

NPUNUHEHHS; abo

8.5.2. 30608B'AsaHHs, 4ki 36epiratoTb
CBOIO CuUny nicnsa posipBaHHA Yroguw.

8.6. [licna posipBaHHA Yrogu BCi OpeHOOBaHi
nnaHwetn Ta Oygp-gki  iHWI  OpucTtpoi  Ta
obnagHaHHs, WO  HagawTbCcsH Bolt gnsa
BUKopucTtaHHa nnatdgopmmn Bolt Food, noBMHHI
Oyt noBepHyTi Bolt B HanexHomy cTaHi 3
ypaxyBaHHAM HOPMAaJIbHOTO 3HOCY, SKLO iHLWe He
OOMOBIEHO MiXK CTOPOHaMM.

8.7. Y Bunagky, SKWO nicngd OOCTPOKOBOroO
NPUNUHEHHS Yroan TpuBae odnaiH
MapKeTMHroBa KamnaHid, Wo Bkno4vae (cepen



others) the Partner or any of the Partner’s
establishments, then Bolt is entitled to refrain from
making any changes to the campaign materials
regarding the Partner or the Partner’s
establishments.

9. LICENSING, DATA PROCESSING AND
INTELLECTUAL PROPERTY RIGHTS

9.1. Bolt grants a revocable, non-exclusive,
non-transferable, non-sublicensable license to the
Partner for using the Bolt Food Platform for the
purpose of selling Goods and, in case the delivery
services are provided by the Partner, for providing

the delivery service.

9.2. By concluding the Agreement, the Partner
grants a royalty free license to Bolt for displaying on
the Bolt Food Platform, Partner landing page and
using in its marketing and advertising the Partner’s
name and trade mark and all materials (including
the photos of Goods) sent to Bolt by the Partner.
The license is valid for the entire period of the
Agreement. The Partner represents and warrants
that it is the holder of the respective intellectual
property rights and that its name and trade mark
and all material to be uploaded in the Bolt Food
Platform by Bolt (including, but not limited to photos
of the Goods) does not infringe any third party
rights, including any intellectual property rights. In
cases where the photos of the Goods are taken on
the expense of or by a person appointed by Bolt, all
rights related thereto (including intellectual property
rights and the right of use) shall belong to Bolt. If
the Partner has opted to buy the licence for the use
of the photos of Goods, the Partner will be granted
access to and it may use such photos of Goods for
any purposes, except for displaying them on
platforms that are competing with Bolt and using
them for the provision of the same services as the
Partner provides to Bolt.

9.3. All intellectual property rights regarding the
software, documentation or information used or
developed by or on behalf of Bolt during the
provision of services under the General Terms
(including the Bolt Food Platform, Confidential
Information and where relevant, photos of Goods),

iHwmnx) MapTHepa abo OGyab-sikoro i3 3aknagise
MapTHepa, Toai Bolt Bnpasi yTpumyBaTucs Big
Oyob-gkux 3MiH OO0 MaTtepianiB KamnaHdii wono
MapTHepa abo 3aknagis MNapTHepa.

9. NILUEH3IA, OBPOBKA OAHUX TA NMPABA
IHTENEKTYAINbHOI BIACHOCTI

9.1. Bolt Hagae [lapTHepy BiOKNWMYHY, He
EKCKITIO3MBHY, SIka He nignarae nepegadi ta He
nignsirae cybniLeH3yBaHHIO niyeHsito Ha
BUKopuctaHHa nnatdgopmn Bolt Food 3 metotro
npogaxy ToBapiB Ta, SIKWO MOCMAYr1M OOCTaBKU
HagawTbcs [lapTHepom, ANs HagawHA MNoOChyru
JOCTaBKM.

9.2. Yxnagatoun Yrogy, [MaptHep Hagae Bolt
©e3koLTOBHO NpaBo (NiueH3sito, J03BIN) Ha nokas
Ha nnatdopmi Bolt Food, uinboBOi CTOpPIHKK

MapTHepa Ta BUKOPUCTAHHA B MAapPKETUHIY |

peknami iMeHi Ta ToproBoi mMapku [lapTHepa Ta
BCiX MarepianiB  (BkNtoyawun  300pakeHHs
Tosapy), BignpasneHux Bolt MapTHepom. JliueHsis
JincHa npoTsaroM ycboro TepMiHy Al Yrogu.
[MapTHep 3aneBHAE€ Ta rapaHTye, WO BiH €
BMacCHMKOM BIAMOBIAHUX MpaB iHTeneKkTyanbHOoI
BMACHOCTI Ta L0 MOro HasBa Ta TOproeBa Mapka,
a TakoX BCi mMarepianu, LWO 3aBaHTaXylTbCHA Ha
nnatgopmy Bolt Food «komnaHielo  Bolt
(BKITHO4aLOuUN, ane He obMexXy4mncb
doTorpadismu ToBapy), HEe MOPYLUYIOTb >KOOHMX
npaB TPETiX CTOPiH, BKM4Yat4uM Oyab-ski npasa
iHTenekTyanbHOI BRacHocTi. Y Bunagkax, Komnwu
dotorpacdhyBaHHa  ToBapy 34IMCHIOETbLCA  3a
paxyHoK ocobu, sika npusHadeHa Bolt, Bci npaea,
noB'si3aHi 3 Umm (Bkntovatoum npaea
iHTenekTyanbHoi BMACHOCTI Ta npaso
KOpuCTyBaHHA) Hanexatb Bolt. Akwo MMapTHep
BMpILLMB Npuabaty MiLeH3ito Ha BUKOPUCTaHHS
dotorpacin  ToBapy, To wWomy Oyae HagaHo
goctyn i BiH MOXe BMKOPUCTOBYBaTU Ui
300paxeHHss ToBapy Ans Oyob-sKkux LUinewn, 3a
BUHATKOM X MOKasdy Ha nnargopmax, Lo
KOHKYpytoTb 3 Bolt, i BukopucTaHHsa ix Ans
HaJaHHA TUX Xe nocnyr, siki MNapTHep Hagae Bolt.

9.3. Bci npaBa iHTenekTyanbHOI BNACHOCTI LWoAo
nporpamHoro 3abesnedeHHsl, OOKymMeHTauii abo
iHdopmaLii, BukopucToByBaHoi abo po3pobneHorl
Bolt abo Big imeHi Bolt nig Yac HagaHHa nocnyr
BignoBigHO A0 3aranbHMX YMOB (BKMKOYaKoun
nnatdopmy Bolt Food, KoHoigeHuinHy



as well as all data and statistics about the sales
made through the Bolt Food Platform belong to
Bolt. The Partner shall not copy, modify, adapt,
reverse-engineer, decompile or otherwise discover
the source code of the Bolt Food Platform or any
other software used by Bolt. Bolt shall maintain the
data and statistics about the sales for each
reference period for a period of one year after the
end of said reference period.

9.4. The terms and conditions for processing the
personal data of the Clients and the Couriers is
established in Schedule2 (Data Sharing
Agreement).

10. CONFIDENTIALITY

10.1. During the term of the Agreement and for a
period of five years following the expiry or
termination of the Agreement, Bolt and the Partner
shall not disclose and shall maintain the
confidentiality of all Confidential Information of the
other party.

10.2. Confidential Information of the other party
may be disclosed to third parties only subject to a
prior written notice of the other party.
Notwithstanding the above, Confidential Information
may be disclosed to the party’s attorneys, auditors,
accountants, consultants and subcontractors,
provided that such persons perform their
obligations in connection with the Agreement and
are subject to a confidentiality clause.

11. ANTI-MONEY LAUNDERING RULES

11.1. The Partner warrants that it is in compliance
with the requirements of any applicable anti money
laundering laws and regulations applicable to it.
The Partner warrants that it is not and any of its
affiliates or ultimate beneficial owners is not subject
to any international sanctions, boycotts, foreign
trade controls, export controls, non-proliferation,
anti-terrorism and  similar laws, decrees,
ordinances, orders, demands, requests, rules or
requirements.

iHdopMmaLilo Ta, Ae ue 3aCTOCOBHO, 300paXkeHHs
ToBapiB), a TakOX BCi gaHi Ta cTaTUCTUka npo
npoaaxi, 3gincHeHi yepes nnatdopmy Bolt Food,
HanexaTb Bolt. lMapTHep He NoBWMHEH KonitoBaTK,
MoamMdiKyBaTu, aganTtysartu, npoBOAUTU
pEeBEPC-IHXMHIPUHT, AekomnintoBatu abo iHWnM
YMHOM BMABAATU BUXiOHUIW Kog nnatdopmu Bolt
Food abo Oygb-SKOro iHWOro MNporpamHoro
3abe3nedeHHs, WO BMKOpUCTOBYETbCA Bolt. Bolt
Oype 30epiratv gaHi Ta CTaTMCTUKY NPO Npopaxi
3a KOXHUWI 3BITHWI nepion NpOTAroM OLHOIO POKY
nicng 3akiH4eHHs1 3a3HayYeHoro 3BiTHOroO nepioay.

9.4. TepmiHM Ta ymMoBM OOpPOOKM MEepCcoHanbHUX
AaHux Knientis Ta Kyp'epiB BCTaHOBMIOOTLCSA Y
Hopatky 2 (Yroga npo obMiH gaHumum).

10. KOH®IAEHLUIAHICTb

10.1. lMpoTarom TepmiHy Aii Yrogm Ta npoTarom
N'ATW POKIB MicnNsl 3akiHY4eHHs TepMmiHy pAii abo
npunuHeHHa aii Yrogw, Bolt ta [lapTHep He
posronowyloTb Ta 36epiraloTb KOHMIAEHLUINHICTD
yciei KoHdigeHuinHoi iHdpopmauii iHWOoi cTopoHu.

10.2. KoHdigeHuinHa iHpopmau,is iHWOT CTOPOHM
Moxe ByTun posronoweHa TpeTim ocobam nuvie 3a
YMOBW MOMNepeaHboro NMMCbMOBOMO MOBIAOMMAEHHS
iHLWOI CTOpOHW. HesBaxatroun Ha BuLLEe3a3HaveHe,
KoHdigeHuinHa iHbopmauia MOXe Oytn
posronolleHa agBokataMm CTOPOHMW, ayauTopam,
Oyxrantepam, KOHCynbTaHTaMm Ta
cybnigpsgHukam 3a  ymMoOBWM, WO Taki ocobwu
BUKOHYIOTb CBOI 3060B'A3aHHS Y 3B'A3KY 3 Yrogowo
Ta nignagatotb nig yMOBY NPO KOHMIAEHUiMHICTb.

11. MPABUJIA 3ANOBIFAHHA BIOMUBAHHIO
KOLUTIB

11.1. lMapTHep rapaHTye, WO BiH OOTPUMYETbLCS
BUMOT OyAb-IKMX YMHHUX 3AKOHIB i HOPMAaTUBHUX
akTiB no 60opoTbbi 3 BigMMBAHHAM KOLUTIB, SKi
3aCTOCOBYHOTBCA A0 HbOro. [lapTHep rapaHTye,
Wo BiH Ta >ogHa 3 noro inii abo KiHUeBux
OeHediuiapis He nignarae  MiKHapoO4HUM
CaHKUisiM, ©oOlKoTaM, 30BHILLHLOTOProBETIbHOMY
KOHTPOIIO, €KCMOPTHOMY KOHTPOII0,
HEepO3MOBCIOIKEHHIO, 6OpOoTLOI 3 TepopuamMom i
nogibHMM 3akoHaMm, yKasaMm, PO3MOPSIKEHHSM,



11.2. Bolt has the right to conduct reviews of the
Partner’s compliance with anti money laundering
rules and/or suspend the Partner from using the
Bolt Food Platform without prior notice, for the
purpose of detecting fraud or any other violation
thereof.

11.3. The Partner has to notify Bolt immediately of
any circumstances that may refer to a violation of
this Section 11.

12. LIABILITY AND INSURANCE

12.1. Bolt is not liable for the performance of the
Sales Agreement nor for any claims presented
under the Sales Agreement, including but not
limited to cases of sale and/or handing over of
alcoholic beverages or any other Goods controlled
under applicable local laws to Clients who are
below the required minimum age and only during
the times allowed under applicable laws.

12.2. Bolt is not liable for any indirect damage or
loss of profit that the Partner may bear due to
possible interruptions of availability or functioning of
the Bolt Food Platform in any device.

12.3. Bolt is not liable for any indirect damage or
loss of profit, unless caused intentionally or due to
gross negligence.

12.4. The Partner shall indemnify, defend and hold
Bolt harmless from and against any and all claims,
suits, actions or administrative proceedings,
demands, losses, damages, costs, and expenses of
whatsoever nature, including attorney’s fees and
expenses in respect of or resulting from the
performance of the services by the Partner under
the General Terms.

Hakasam, BWMoOram, 3anutam, npasunam Ta
NONMOXEHHSIM.

11.2. Bolt mae npaBo npoBoauMTM OrMNsau
potpumaHHa  [lapTHepom  npaBun  MpoOTU
BigMMBaHHA kowTiB Ta / abo (TuMyacoBo)
BigCTOpoHATM  [lapTHepa Bi4  BWMKOPUCTaHHS
nnatcopmm Bolt Food ©6e3 nonepegHboro

NOBIAOMITEHHS 3 METOK BUSBMEHHS LUaxpancrea
U Byab-AKOro iHLIOro NOPYLUEHHS.

11.3. NMapTHep NoOBMHEH HeranHo noeigoMuTy Bolt
npo Oyab-aki OOCTaBMHWM Ha MOPYLUEHHS LbOro
po3aginy 11.

12. BIANOBIAANBHICTb | CTPAXYBAHHA

12.1. Bolt He Hece BignoBiganbHOCTI 3a
BWKOHaHHA [oroBopy KyniBni-npogaxy, a Takox
3a Oyab-gki  BMMOMM, WO BIiOHOCATbLCA OO
[oroBopy Kynisni-npogaxy, B TOMY 4Yuchi, ane He
obmexylouncb BunNagkamu npogaxy Ta / abo
nepegadi ankoronbHMX Hanoie abo Oyab-Akux
iHwMx ToBapiB, npogax SKUX ODOMEXYeETbCS
BiANOBIOHO ao YMHHOrO MicL,eBOoro
3akoHogaBcTBa, KnieHTam, ¢ki He pgocarnu
HeobXiaHOro MiHiManbHOro BiKY, | fiMLIE NPOTArom
yacy, A03BOMEHOro Y4HHUM 3aKOHOAABCTBOM.

12.2. Bolt He Hece BignosiganbHOCTi 3a
Oyob-akun  Henpsmun  36uTok  abo  BTpaTy
npubyTKy, KU Moxe noHectu [lapTHep yepes
MOXITUBI nepeboi B  gocTynHocTi  abo
dyHKuUioHyBaHHI nnatdopmn  Bolt Food Ha
OyOb-AKUX NPUCTPOSIX.

12.3. Bolt He Hece BignoBiganbHOCTI 3a
OyOob-sikuin - HenpsiMuMiA ~ 36MTOK  abo  BTpaTty
npubyTKy, SKWO Ue He CMpUYMHEHO HaBMWUCHO
abo yepes rpyby HepbanicTb.

12.4. apTHep BiOWKOOOBYE 30MTKM 1 3axuLLaE

Bolt Big Bcix npeTeHsin, no3oBiB abo
agMiHiCTpaTMBHMX  po3rnsagis, BWUMOr,  BTpaT,
30uTKiB, BUTpaT Oyab-akoro XapakTepy,

BKITHOMalo4M roHopapv afBokatiB Ta BUTpaTW, SKi
BUHUKNW Woao abo B pesynbraTi HagaHHsA nocnyr
MapTHepowm BignoBigHO A0 3aranbHMX YMOB.



12.5. The Partner shall indemnify to Bolt all extra
costs that Bolt incurred due to the Partner
breaching its obligations under the Agreement (e.g.
and not limited to the costs of having the Courier
return to the Partner before delivery of the Order to
the Client, to retrieve Goods that the Partner initially
failed to include in the Order).

12.6. The Partner is liable for the loss, theft of or
any damage to the rented tablet provided by Bolt.

12.7. If the Client files a claim due to the breach of
the Sales Agreement, the Partner shall release Bolt
from all liability regarding the claim. In case the
delivery services are provided by the Partner, the
same applies to any claims due to the breach of the
Delivery Agreement.

12.8. If provided so in the Partner Specific
Conditions, the Partner shall procure that during the
term of the Agreement, it has a liability insurance in
place for any liability towards its customers related
to the Goods.

12.9. In case the delivery services are provided by
the Partner, the Partner is solely liable for the
performance of the Delivery Agreement and for any
claims presented under the Delivery Agreement.
Bolt is not liable for any failure or non-conformity of
performing the Delivery Agreement and assumes
no liability for any traffic violations or accidents
sustained during the performance of the Delivery
Agreement.

12.10. The Partner shall indemnify and hold Bolt
harmless from and against any and all claims and
liabilities, costs, and expenses (including the
reasonable fees of attorneys and other
professionals) which result from or arise out of (i)
the use of the Partner’'s name, trade mark or any
other materials (including the photos of Goods) by
Bolt in accordance with Section 9; or (ii) breach by
the Partner of any representation, warranty,
covenant or obligation contained in this Agreement.

12.5. MNapTHep Bigwkonosye Bolt Bci nogatkosi
BUTpaTK, ski Bolt 3a3HaB y 3B'A3Ky 3 NOPYLUEHHSAM
MapTHepom cBOiX 3060B'A3aHb 3a Yrogot
(Hanpuknag, Ta He OBMeXyr4MCb UM, BUTpaTH
Ha onnaTy noeBepHeHHs Kyp'epa go MNapTHepa o
aocTtaBku 3amoBreHHs KnieHTy, Ans oTpuMaHHSA
ToBapy, akuin [NapTHep cno4vaTtky He BKO4YMB SO
3amoBneHHs).

12.6. MapTHep Hece BignosiganbHICTbL 3a BTpaTy,
Kpagikky abo Oyab-siKy LKOAYy OpeHOOBaHOMY
nnaHweTy, HagaHomy Bolt.

12.7. Axwo KnieHT npea'aBnse nNpeTeHsito y
3B'A3KY 3 NOPYLLUEHHAM Oorosopy
Kynieni-npogaxy, [lapTHep 3BinbHAe Bolt Big
BiANOBIJanNbHOCTI 3a MNpeTeHsielo. Y BuNagky,
SIKLLIO nocnyru aoctaekun Hagae MapTHep, Te came
CTOCYETbCS Oyab-sKunx npeTeHsin Yyepes
nopyLueHHs [loroBopy npo JOCTaBKY.

12.8. Axwo ue nepeabadeHo CneuianbHUMK
ymoBamu [lapTHepa, To [NapTHep 30608B'a3aHun
3abe3neunTy, WoO npoTarom TepMmiHy gii Yrogn y
HbOro Byno cTpaxyBaHHSA BiANOBIAANbHOCTI Nepep,
CBOIMM KIlieHTamu, NOB'A3aHOoiI 3 ToBapamu.

12.9. Y Bunagky, SKWO MNOCRAyrn [AOCTaBKu
HagatTbes NapTHepom, MNMapTHep Hece BUKIHOYHY
BiANOBigaNbHICTb 3a BUKOHaAHHA [loroBopy npo
AOCTaBKy Ta 3a Oyab-siki NpeTeHsii, npen'sBneHi
BignosigHo go [Horosopy npo goctaeky. Bolt He
Hece BignoBiganbHOCTI 3a Oyab-AKi NOPYLUEHHS
abo HeBigNoOBIAHICTE BMKOHaHHSA [oroeBopy npo
AOCTaBKy i He Hece BiAnoBiganbHOCTI 3a Oyab-siKi
NOpYLUEHHS npaBun  AOPOXHLOrO pyxy abo
HelwlacHi Bunagku, €Ki ctanuca nig  vac
BMKOHaHHSA [JoroBopy nNpo A0CTaBKy.

12.10. MNapTHep BigLwkogosye Ta yTpumye Bolt Big
Oyob-Akux npeTeHsin i 3060B'A3aHb Ta BUTpaT
(BKMOYaYM  PO3YMHI  FOHOpapW afBoOKaTiB Ta
iHWKNX cneuianicTiB), SKi BMHMKaOTb BHacNigok (i)
BUKOPUCTaHHA iMeHi MapTHepa abo BMHUKaOTb
BHacnigok (i) BuKopucTaHHs iMeHi [MapTHepa,
TOProBoi Mapku abo Oyab-sIKMX iHWKUX MaTepianis
(Bkntovatoun dhotorpadpii ToBapy) komnaHieto Bolt
BignoBsigHo Oo posginy 9; abo (ii) nopylweHHs
MapTHepom Gyab-Skux 3asiB, rapaHTii, ymoB abo
3060B'AA3aHb, LLI0 MICTATBLCA B Ui Yroa,.



13. MISCELLANEOUS

13.3. If there is a conflict between the Partner
Specific Conditions, Special Terms, the General
Terms, Schedules, or any other document
incorporated by reference into the Agreement, then
precedence shall be given first to the Partner
Specific Conditions, second to the Special Terms,
third to the General Terms, fourth to the Schedules
and fifth to any other document incorporated by
reference into the Agreement.

13.4. Bolt reserves the right to update the General
Terms anytime, by uploading the revised version on
their webpage. Bolt will notify the Partner of any
changes at least a 15 days in advance. If the
Partner does not agree to the updated General
Terms, it should discontinue the use of the Bolt
Platform not later than the revised version of the
General Terms enters into force and provide Bolt a
termination notice effective on the day the revised
version of the General Terms enters into force. If
the Partner submits additional Goods to the Bolt
Food Platform during the notice period referred to
above or signs new addendums to the Agreement,
it shall be considered clear affirmative action to
waive notice period.

13.5. The Partner may not assign any of the rights
or obligations under the Agreement either in whole
orin part.

13.6. The Agreement and any rights or claims
arising out of or in connection with the Sales
Agreement shall be governed by the substantive
law of Ukraine. If the respective dispute resulting
from the Agreement or the Sales Agreement could
not be settled by negotiations, then the dispute will
be finally solved in Kyiv, Ukraine.

14. RANKING

14.1. Main parameters of the ranking are outlined in
section 5.3 of these General Terms. The main
parameters are applied on the Bolt Food Platform in

13. NIPUKIHLIEBI MONOXXEHHA

13.3. Y BMNagky BUHVKHEHHS CynepeqyHOCTen Mix
CneuianbH1UMmn ymoBamu MapTHepa,
CneuiansHuMn ymoBamu, 3aransHMMKM yMOBamM,
Jonatkammn abo Oyob-aK1umu iHLLMMUN
OOKYMEHTaMu, BKIYEHMMWU OO0 Yroau LUMSIXOM
NMOCUIIAHHSA, NepeBaxHy cuny MarTb CneuianbHi
ymoBu [laptHepa, gpyry — CneuianbHi ymoBw,
TpeTio - 3aranbHi yMOBK, YeTBepTy - [logatku T1a
n'ary - Oyab-SKWA iHWWIA OOKYMEHT, BKITHOYEHWN
00 YMOBW LUMSIXOM MOCUNAaHHS.

13.4. Bolt 3anuvwae 3a coboto NpaBo OHOBIHOBATH
3aranbHi yMoBY B Oyab-SKUIA Yac, 3aBaHTaXyoun
OHOBIEHy Bepcito Ha cBoto BebcTopiHKy. Bolt
nosigoMuTb [MapTHepa npo Oyab-siki 3MiHU He
MeHLle HiXX 3a 15 AHIB OO0 X BHeceHHs. AKuwo
MapTHep He 3rogeH 3 OHOBMEHWMM 3aranbHUMMK
YmMoBamu, BiH NOBMHEH NPUMUHUTU BUKOPUCTAHHSA
Mnatgopmn Bolt Food He nisHiwe, Hix
nepernsiHyta Bepcia 3aranbHux yMoOB Habyae
YMHHOCTI, | HagatM Bolt nosigomneHHs npo
NPUNUHEHHS, sike HabyBa€e YMHHOCTI B A€Hb, KON
nepernsgHyta Bepcid 3aranbHux ymoB HabyBae
YMHHOCTI. Akwo [lapTHep nogae [oAaTKOBI
Toeapu Ha nnatgopmy Bolt Food npotarom
3a3Ha4YeHoro BMLLE Mepiogy MOBIAOMIEHHsT abo
nianucye HOBI  OOMOBHEHHS 00 Yrogu, ue
BBaXXAETbCS YiTKOO MNO3UTUBHOKO Aiel0  Ans
BiJMOBMW Bif, TEPMiHY MOBIZOMIEHHS.

13.5. [llapTHep He Mae npaBa nepepaBaTtu
Oyob-aki npaBa abo 3000B'A3aHHA 3a Ui€
Yrogoto NoBHICTHO abo 4acTKOBO.

13.6. Yroga T1a 6yab-Aki npaBa 4vM BUMOTWY, LUO
BMHUKaTb 3 [loroBopy KyniBni-npogaxy abo
noB'A3aHi 3 UMM, perynioTbcs HOpMamu
MaTepianbHOro npaea YKpaiHu. Axwo
BigNOBIOHUA cnip, WO BUMNAMBaE 3 Uiel Yrogn abo
HoroBopy KyniBri-npogaxy, He Moxe 0yTu
BMpILLEHWI LWMSIXOM NeperoBopiB, To cnip Oyae
BupiweHo B Kuesi, YkpaiHa.

14. PEUTUHI

14.1. OCHOBHI NapamMeTpu penTUHry BUKNaaeHi B
posgini 5.3 umx 3aranbHux YMoB. OCHOBHI
napameTpu 3acTOCOBYKOTbCA A0 nnatcdopmu Bolt



the following order (listed from the most important
to the least important one):

14.1.1. Availability of the Partner. If an Order
cannot be placed, this decreases the likelihood of
such a Partner being relevant for the Client. If Client
is able to place only a pickup Order, Bolt assumes
that the Partner is less likely to be relevant for the
Client compared to another Partner in case of
whom the Order can be delivered by the Courier.

14.1.2. Delivery fee for the Client. The cheaper
the delivery, the more likely the Partner is relevant
for the Client.

14.1.3. ETA of the Order. Bolt prioritises faster
Partners over slower Partners.

14.1.4. Frequency of use of Partner’s services. If
Client has placed an Order with the Partner several
times, the Partner is more likely to appear in the
first place of the ranking for this Client.

14.1.5. Ratings. The higher the rating of the
Partner, the more likely the Partner will be placed
on the first place of the ranking.

14.1.6. New Partners. New Partners temporarily
get a higher position on the Bolt Food Platform.

14.2. Bolt Food Platform is at its own discretion
entitled to create temporary rankings that may be
based on such parameters as distance from the
Client, existence of the menu campaigns or
newness of the Partner on the Bolt Food Platform.
The visibility of Partner on the Bolt Food Platform
may increase, should the Partner cover the costs of
the Order or the Delivery Fee.

15. ACCESS TO DATA

Food y Takomy nopsaky (nepeniveHi Big
HaVBa)XkNMBILOro 40 HaNMeHLL BaXITMBOrO):

14.1.1. LocTynHicTb MapTHepa. Axwio
3aMoBneHHss He Moxe OyTu po3MilweHo, ue
3MeHLIYyEe WMMOBIPHICTb TOro, Lo Takui [MapTHep
Oynoe aktyanbHum ans Knienta. Axkwo Knient
MOXe  pO3MiCTUTM nuwe 3amMOBMEHHS  Ha
camoBuBe3eHHs, Bolt npestomye, wo MapTHep
wBuawe 3a Bce Oyoe MeHW akTyanbHUM Ans
KnieHTa nopiBHAHO 3 iHWKM [MapTHepoMm, SKLWo y
BMNagKy iHwWoro [lapTHepa 3amOBMNEHHS MOXe
OyTn gocraeneHo Kyp’epowm.

14.1.2. NMnata 3a poctaBky Aana KnieHta. Yum
JeuwleBlla AocTaBka, TUM WMOBIpHiWwe [lapTHep
Oyne aktyanbHum ans Knienta.

14.1.3. TepmiH poctaBku 3amMoBneHHA. Bolt
Biggae nepesary wseuawum lMapTHepam nepeg
NOBINbHILLMMN.

14.1.4. Yactota BUKOPUCTaAHHA nocnyr
MapTHepa. Axkwo KnieHT pobus 3amoBneHHs y
MapTHepa kinbka pasiB, [lapTHep, wBuMAWwe 3a
BCe, OMMHUTBLCS Ha NEPLIOMY MiCLi PEeUTUHry Ans
uboro Knienta.

14.1.5. PentuHru. Yum Buule pentuHr MapTtHepa,
TMM Oinblle waHcie, wo MapTHep noTpanutb Ha
nepLie Micue penTuHry.

14.1.6. Hosi MaptHepu. Hosi [lapTHepu
TMMYacoOBO OTPUMYKOTb  BULLY MO3MLIKO Ha
nnatdgopmi Bolt Food.

14.2. MNMnatdopma Bolt Food Ha BnacHuin poscyn
Ma€e npaBO CTBOPKOBATU TUMYACOBI PEUTUHIN, SKi
MOXYTb 0GasyBaTucs Ha Takux napameTpax, sK
BigaaneHicTb Big KnieHTa, HafBHICTb kamnaHin y
MeHo abo HoBu3Ha NMapTHepa Ha nnatdopmi Bolt
Food. MowmitHicTb lMapTHepa Ha nnatdgopmi Bolt
Food wmoxe 36inbwutncsa, akwo [MapTHep
NnoKpuBae BUTpaTn Ha 3amoBrieHHs abo MNnaTy 3a
[ocTtasky.

15. A4OCTYN OO OAHUX



15.1. In addition to personal data referred to in
Schedule 2 of these General Terms the Bolt Food
Platform has access to certain data of its Clients,
such as:

15.1.1. Clients’ Orders and contents of the Orders;

15.1.2. Clients’ visits of various screens on the Bolt
Food Platform;

15.1.3. Clients’ text queries on search bar;

15.1.4. Clients’
comments.

ratings of the Partners and

15.2. Bolt Food Platform shares certain data
generated through the provision of services by the
Bolt Food Platform or submitted to the Bolt Food
Platform for the purposes of provision of services
with the Partners. Such data includes, for example,
aggregate sales data via weekly reports and data
on ratings provided by the Clients.

15.1. Ha popatok A0 NepcoHanbHUX AaHuX,
3a3HadveHunx y [opatky 2 umx 3aranbHuUX YMOB,
nnatcpopma Bolt Food mae pgoctyn oo neBHuX
JaHnx cBoix KnieHTiB, Takmx sk:

15.1.1. 3amoBneHHs KnientiB Ta  3micT

3amoBneHb;

15.1.2. BigsigyBaHHA KriieHTamu pisHMX ekpaHiB
Ha nnatdgopmi Bolt Food;

15.1.3. TekcToBi 3anuTu KrieHTiB y pAaaKy noLuyky;

15.1.4. KnieHTCbKi  OLjHKK

KOMeHTapi.

MMapTHepiB Ta

15.2. Mnatcopma Bolt Food nowwupioe nesHi
AaHi, oTpumaHi B pe3ynbTaTi HagaHHa nocnyr
nnatcpopmoro  Bolt Food abo nepepaHi Ha
nnatgopmy Bolt Food ans uinen HagaHHa nocnyr
MapTHepam. Taki gaHi BkNO4YalTb, Hanpuknag,
CYKYMHi aHi Npo npogaxi Yyepes LWOTUXHEBI 3BiTU
Ta AaHi Npo penTuHrn, HagaHi KnieHtamu.



SCHEDULE 1
SERVICE LEVEL REQUIREMENTS

These Service Level Requirements are an integral
part of the Agreement and apply to the Partner’s
activities in providing the service of preparing the
Orders and where relevant producing the Goods.

1. Accepting Orders

1.1. When the Client has placed an Order, the
Partner ensures that the confirmation of said Order
will be decided within five minutes from receiving
the Order notification, except where Order
auto-acceptance function is enabled, in which case
all Orders will be automatically accepted by the
Partner.

1.2. In the event that the Partner cannot provide the
Goods as it was requested in the Order, the Partner
will not confirm the Order in the Bolt Food Platform.
In case an Order has been accepted by a Partner, it
shall notify Bolt thereof through Bolt Food Platform,
for Order to be cancelled.

1.3. If the Partner has run out of a certain Goods,
the Partner shall mark that Goods as unavailable in
the Bolt Food Platform as soon as reasonably
possible, but in any event within 10 minutes from
discovering the lack of that Goods.

2. Preparing of Orders

2.1. The Partner ensures that the Goods are
prepared, handled and stored in accordance with all
requirements arising from applicable law at all times
up to and including the time of delivery of the
ordered Goods to the Client or handing-over Goods
directly to a Client in case of a Client self pick-up
service. The Partner’s obligation to comply with all
applicable law requirements includes (without
limitation) all rules and regulations governing the
time, temperature or other methods required for
food hygiene and safety in case the Goods contain
food and compliance with any additional rules

OOOATOK 1
BUMOI'M OO PIBHA OBCNYITOBYBAHHSA

Lli Bumorn npo piBeHb OOCNYroByBaHHs €
HeBIO'EMHOI0 YacTUHOW Yroan i NOWMPIOTLCSA Ha
fisanbHicTe  lMapTHepa B  HagaHHi  nocnyr 3
nigrotoBkn 3amMoBNeHb Ta, KOMM 3aCTOCOBHO,
BUroTOBIeHHA ToBapy.

1. MpunmaHHA 3aMmoBneHb

1.1. Konu KnieHT odopmnB 3amoBneHHs,
MapTtHep  3abesnevye, WO  pileHHA  npo
nigTBepaAXeHHs  Takoro  3amoBrnieHHs  Gyge
MPUUHATO  MNPOTAroM  M'ATM  XBUIUH  nicns
OTPMMaHHSA MNOBiAOMIEHHA Npo 3amoBreHHs, 3a
BUHATKOM BMNagKiB, KOMWM BKIOYeHa dyHKLUINA
aBTOMATMYHOIO MPUAHATTS 3aMOBMEHHS, | B LbOMY
BMNagky lMapTHepom aBTOMaTU4HO MPUIAMAKOTLCS
BCi 3aMOBeHHs.

1.2. Y pasi, akwo [lapTHep He MoOxe
3abesneuntn ToBap, skuri Oyno BkasaHo Yy
3aMOoBnEeHHi, MapTHep He nigTBepaxye

3amoBrieHHs Ha nnatgopmi Bolt Food. Akwo
3amoBrieHHs Byno npuinHato MNMapTHepowm, BiH Mae
nonepegutn Bolt npo ue 4vepes nnatcgopmy Bolt
Food gnsi ckacyBaHHSA 3aMOBMEHHS.

1.3. Axkwo y [lNapTHepa 3akiHYMBCH NEBHUN
ToBap, apTHep MOBWHEH 3a3HAYMTU, WO AaHUN
ToBap € HegocTynHum Ha nnatdopmi Bolt Food
AKoMora wBule, ane B Oyab-SKOMY Bunagky
npotarom 10 XBUNWH NiCns BUABMNEHHA BigCYTHOCTI
uboro Tosapy.

2. MigroTroBka 3amMoBrneHb

21. MapTHep 3abesnevye Te, wWo ToBap
rotyetbcs, 0b6pobnsietbcst Ta  36epiraeTbes
BiQMOBIAHO OO0 BCiIX BWMOTI, LIO BUMIMBAKTL i3
YMHHOIO 3aKOHOAABCTBA, Y OyAb-sKMM Yac, ax Aao
Yyacy AOCTaBku 3amoBrieHoro Toapy KnieHTy abo
nepegaHHa ToeapiB 6e3nocepegHbo KrieHTy vy
BMMNaZKax CaMOCTIHOro oTpuMaHHs KnieHTom.
O6oB'si3ok  [MapTHepa BMKOHyBaTWM BCi BMMOIU
YMHHOrO 3aKOHOAABCTBAa BKMoYaloTh B cebe (6e3
obmexeHb) BCi NpaBuna Ta HOpMU, LLO pPerynioTb
yac, TemMnepaTypy Yu iHWi meTtogmn, HeobxigHi Ans
ririeHn Ta ©e3neknm xap4vyoBux ToBapiB, a TaKOX
AoTpumaHHsa Oydb-9KMX OO4ATKOBMX MpaBuIl, LO



applicable to handling and sale of controlled Goods
under the local laws.

2.2. The Partner ensures that all Orders will be
prepared within the preset time-frame indicated for
each Order on the Bolt Food Platform. The Order
shall be ready to be picked up by the Courier or by
the Client no earlier than within the last 5 minutes of
the Goods preparation time frame. If the Partner
has not marked the Order as “Accepted” within 5
minutes, Bolt has the right to cancel the Order
unilaterally and compensate the Order Price to the
Client. In case of self pick-up by the Client, the
Partner has to mark the Order “Picked-up” once the
Order has been picked-up and the Client has paid
for the Order (if applicable).

3. Delivery of Orders

3.1. In case the delivery services are provided by
the Partner, the Partner marks the Order as “Picked
Up” once the Order has been picked up by the
Partner's employee and/or contractor for the
delivery.

3.2. After handing over the possession of the Order
to the Client by the Partner’s employee and/or
contractor, the Partner marks the Order as
“Delivered” on the Bolt Food Platform.

3.3. If the Client fails to take possession of the
Order (does not pick up the phone, does not
answer the door, etc), the Partner's employee
and/or contractor has to contact the Client on the
phone number indicated on the Bolt Food Platform
on at least 3 separate occasions and stay with the
Order at the drop-off location during a 10 minute
time frame. If the Client is still unavailable and
unable to take possession of the Order, the Partner
will contact Bolt’'s customer service in order to
authorise Bolt to cancel the delivery and fully
charge the Client for the delivery, as well as to
receive further advice regarding the Order.

3aCTOCOBYIOTbCA [0 MOBOMKEHHA i3 Ta npoaaxy
ToBapiB, npogax SKMX OBMeEXYeTbCs BiAMNOBIAHO
[0 MiCcLLeBOro 3aKkoHO4aBCTBa.

2.2. MapTHep 3abesnedye, 1O BCi 3aMOBNEHHS
OyOyTb rOTOBi B YCTAHOBMEHiI CTPOKW, 3a3HaJeHi
ans KoxHoro 3amoBneHHs Ha nnatdopmi Bolt
Food. 3amoBneHHs Mae ©OyTM rotoBe [Ao
npuimanHs Kyp'epom abo KnieHTOM He paHilwe,
HiXK  MOpPOTAroM OCTaHHIX 5 XBUNMH  yacy
npurotyBaHHa ToBapy. Akwo NapTHep npoTsrom 5

XBUIIMH  He  HagaB  3aMOBMEHHW  cTaTyc
"MpuiiHaTo", Bolt mae npaBo  ckacyBatu
3aMoBreHHA B OOHOCTOPOHHLOMY MOPSAAKY i

koMmneHcyBaTn KnieHTy BapTicTb 3amoBneHHs. Y
BMNagKy CaMOCTIMHOTO OTPUMaHHS 3aMOBIEHHS
KnieHtom, lMapTHep mMae no3Hauntu 3aMOBREHHS
Ak «OTpumaHe» K Tinbkn 3amoBneHHs Oyno
oTpumaHe Ta  KnieHT  3gilcHMTb  onnaTty
3aMOBIEHHS (SIKLLIO TaKe 3aCTOCOBYETLCS).

3. JocTtaBKa 3aMOBJINEHb

3.1. Y pasi, aKkwo nocnyrn [OCTaBKM Hapae
MapTHep, [MapTHep no3HadYae 3aMOBMEHHS $K
«3abpaHo» nicna Toro, sk 3amoBrneHHs Oyrno
3abpaHo npawiBHUKOM MapTHepa Ta/abo
nigpsiaHMKOM O5st 4OCTaBKMy.

3.2. Micna nepepavi y BonodiHHA 3amOBNEHHS
KnieHty  npauiBHukom  Ta/abo  nigpsgHWKOM
MapTHepa, [lapTHep no3Havyae 3aMOBMEHHSA $K
«[JocTtaBneHo» Ha nnatdgopmi Bolt Food.

3.3. Akwo KnieHT He 3aBonogie 3amMoBNeHHAM (He
nigHiMae cryxaBKy, He BigkpvBae [OBepi ToLlO),
npauiBHuk Ta/abo nigpsiaHuk MNMapTHepa NOBUHEH
3B’a3atuca 3 KnieHToM 3a Homepom TenedoHy,
BKasaHuM Ha nnatcopmi Bolt Food Ha npuHaimHi
3 okpemi Bunmagkum Ta  3anuwaruicsa i3
3amoBneHHaAM y Micui  Bugadi npotarom 10
XBUMWH. Akwo KrieHT Bce Wwe HeaoCTyrnHUnM i He
MOXe oTpumaTu 3aMOoBMeHHs, MapTHep
3B’SKETbCs 3i Cnyx00t0 MiagTpUMKM KnieHTiB Bolt,
wob ynosHoBaxuTu Bolt ckacyBaTn gocrtaeky Ta
MOBHICTIO CTArHYTM 3 KrnieHTa nnaty 3a 4ocTaBky, a
TaKOX OTPMMaTW AOLATKOBY KOHCYNbTauil LoAo
3aMOoBreHHS.



SCHEDULE 2

DATA SHARING AGREEMENT

This Data Sharing Agreement is an integral part of
the Agreement and shall apply to all relations that
are formed between Bolt and the Partner in the
course of using the Bolt Food Platform and relate to

processing of the personal data.

1. DEFINITIONS

Agreed
Purposes

Data
Protection
Authority

Data
Protection
Legislation

Personal
Data

Shared
Personal
Data

has the meaning given to it in
clause 4 of this Data Sharing
Agreement.

a national data protection
supervisory authority; for
Estonia, this is the Estonian Data
Protection Inspectorate.

the General Data Protection
Regulation ((EU) 2016/679)
(GDPR) and any applicable
national legislation protecting

Personal Data.

any information relating to an
identified or identifiable natural
person; an identifiable natural
person is one who can be
identified, directly or indirectly, in
particular by reference to an
identifier such as a name, an
identification number, location
data, an online identifier or to
one or more factors specific to
the  physical, physiological,
genetic, mental, economic,
cultural or social identity of that
natural person.

the Personal Data shared
between the parties under clause
6 of this Data Sharing
Agreement.

OOOATOK 2
YrogA npo ObMIiH JAHUMU

Lis Yroga npo oBMiH faHUMK € HeBif'€EMHOK YaCTMHOM

[doroBopy # MOWMPIOETLCA Ha BCi

BiQHOCUHKM, LO

BUHMKaOTb Mix Bolt i MapTHepom y npoueci BUKOpUCTaHHA

nnatgopmn  Bolt
nepcoHanbHUX JAHUX.

1. BUSHAYEHHA

Y3ropxeHi wini

OpraH i3 3axucty
AaHunX

3akoHogaBCTBO
Npo 3aXUCT AAHUX

MepcoHanbHi AaHi

CninbHi
nepcoHanbHi AaHi

Food

Ta noB'si3aHi 3 0OpobKoto

Ma€e 3Ha4YeHHs, BU3HaYeHe B
NyHKTi 4 wiei Yroam npo o6MmiH
OaHUMK.

HaLioHanbHN HarnsgoBun
opraH i3 3axucTy AaHux; Ans
EcToHii ue EcToHcbka
iHCMeKUis i3 3aXMCTy AaHUX.

3aranbHU  pernaMmeHT  npo
3axuct gaHux ((€C) 2016/679)
(GDPR) Ta 0yab-fike 4uWHHE

HalioHanbHe  3aKoOHOOAaBCTBO
npo 3axuct [lepcoHanbHUX
[aHuXx.

Oyab-ska  iHdopmauis, Wwo
CTOCyeTbCa  iaeHTudikoBaHoI
isn4yHOi ocobun abo disnyHOT
ocobwu, wo Moxe  OyTu
ineHTndikoBaHa; isznyHa
ocoba, wo Moxe  OyTum

ineHTugikoBaHa, — uUe ocoba,
AKy MOXHa  igeHTudikysatu
npsmo abo onocepenkoBaHo,
30KpemMa, 3a A0MNOMOroto
NoCuNaHHA Ha Taknmn
ineHTudikaTop, AK im's,
iAeHTUIKAULINHWUIA HOMeEp, OaHi
npo MiCLIE3HaXOIXKEHHS,
OHnanH-igeHTudikatop abo Ha
OAMH uYM [fekinbka aktopis,

XapakTepHux ansa  4isnyHoI,
dpisionorivHof, reHeTUYHOI,
pO3yMOBOI, €KOHOMIYHOI,
KynbTYpHOI  4M  coujiansHol
iAEHTUYHOCTI  Uiel  di3nyHoI
ocobu.

MepcoHanbHi  paHi, AkMMUK

CTOPOHU OBMIHIOOTLCS 3rigHO 3
NONMOXEHHAMU MNYHKTY 6 Uiei
Yrogm npo obmiH gaHUMM.



2. PURPOSE

21. This Data Sharing Agreement is intended
to document compliance with the Data Protection
Legislation. Each party must ensure compliance
with applicable Data Protection Legislation at all
times.

2.2, The parties are considered separate data
controllers with each party being able to determine
the purpose and means of processing the personal
data held under its control in accordance with its
privacy notice.

2.3. The parties consider the data sharing
necessary and in their mutual best interests. The
aim of the data sharing is the performance of the
Agreement.

24. The parties agree to process Shared
Personal Data, as described in clause 6, only for

and compatible with the following Agreed
Purposes:

2.5. performance of the Agreement;

2.6. any other purpose incidental to or
analogous with any of the above.

2.7. Any notice or other formal communication

given to a party under or in connection with this
Data Sharing Agreement shall be in writing. The
corresponding email for Bolt is privacy@bolt.eu.

3. SHARED PERSONAL DATA

3.1.The following types of Personal Data may be
shared between the parties:

3.2.the Client’'s first name and the initial of last
name;

3.3.the Client’'s phone number;

3.4.the Client’s Order and information related to the
Order (special requests regarding ordered
Goods, etc);

3.5.the Courier’s first name and initial of last name;
3.6.the Courier’s phone number.

3.7.Special category personal data may be shared
between the parties only where compatible with
the Data Protection Legislation.

3.8.The processing of Shared Personal Data must
not be irrelevant or excessive with regard to the
Agreed Purposes.

3.9.The parties agree wherever practicable to
operate proportionate checks to ensure the
accuracy of the Shared Personal Data and its
correct incorporation into different systems.

3.10. The parties ensure that their privacy notices
are in accordance with the Data Protection
Legislation and that data subjects are properly
informed of the processing practices.

4. DIRECT MARKETING

2, L

2.1. LUa Yroma npo 0OMIH pgaHuMK npusHadeHa Ans
OOKYMEHTarnbHOro NigTBEPOXXEHHS OOTPMMaHHS
3akoHogaBcTBa NMpo 3axucT gaHux. KoxkHa CTopoHa noBMHHA
NocTiHO 3abe3nevyBaTy 4OTPUMAHHA YMHHOrO 3aKoOHOO4ABCTBaA
Npo 3axuUCT AaHuX.

2.2, CTOpOHM BBaXalwTbCA OKPEMUMM  KOHTpONepammu
OaHnX, NpW LUbOMY KOXHA CTOpOHA MOXe BMU3Ha4uMTK Uini Ta
3acobn 0OpobKkM NepcoHanbHUX OAaHUX, WO 3HaAXoaATbes nig i

KOHTpOnem, BiANOBIAHO A0 1I  MOBIQOMIEHHS npo
KOHMIAEHUINHICTb.
2.3. CTopoHM BBaxalwTb OOMiIH OaHUMKM HeobXigHuM i

Takum, WO Bignosigae iX cninbHUM iHTepecam. MeTolo 06MiHy
AaHUMW € BUKOHaHHS Yroaw.

2.4. CTOpOHMK MOroXytTbCH 06pobnATK CninbHi
nepcoHanbHi [aHi, SK OnNucaHo B MyHKTI 6, Tinbku Ang
HaCTYNHUX Y3rofXeHuX Uifien i CyMiCHO 3 HUMU:

2.5.

2.6. Oyob-siKi  iHWI  uUini, noB’A3aHi 3
nepepaxoBaHunx BuLLEe abo aHanNoriyHi im.

2.7. Byab-ake  noBigoMneHHs abo  iHwe  odiuiviHe
NNCTYBaHHS, HagicnaHe Byab-Akin 3i CTOpiH BiAMOBIAHO O Ui€l
Yrogn npo o6MmiH gaHumm abo y 3B’d3Ky 3 Heto, mae ByTu B
nnucemoBin copmi. BignosigHa enektpoHHa agpeca ans Bolt:
privacy@bolt.eu.

3. CniNbHI NEPCOHANBbHI OAHI

BUMKOHaHHSA Yroaw;

Oyob-akumMun 3

3.1.CtopoHM  MOXyTb  OOMiHIOBaTMCA  TakMMKM  TUNamu
lMepcoHanbHUX AaHWX:

3.2.iM’a Ta iHiuianu npisBMwa KnieHTta;

3.3.Homep TenedoHy KnieHTa;

3.4.3amoBneHHs  KnieHta 1 iH(popmauis, noe’dA3aHa 3
3amoBrneHHaAM (ocobnuBi  3anMTM  WOAO  3aMOBMEHUX

ToBapis TOLLO);
3.5.iM’a Ta iniuianu npissuwa Kyp’epa;
3.6. HoMmep TenecdoHy Kyp’epa.

3.7.CTOpoHM MOXYTb OOMIHIOBATMCA NEPCOHanbHUMKU OAaHUMU
0coOnNMBOI KaTeropii nuLle y Bunagkax, Konu ue Bignosigae
BMMOraMm 3akoHOA4aBCTBA MPO 3aXUCT AaHUX.

3.8.06pobka CninbHMX NepcoHanbHUX AaHMX HE NOBUHHA BYTK
HeJopeYHo abo HagMiIpPHOK BiAHOCHO Y3romKkeHux Linen.

3.9. CTOpOHM MOrogxyoTbCs NPOBOAMTU CYMipHI NepeBipku, ae
ue MoXnmBo, Ansa 3abesneyeHHA To4YHOCTI CninbHUX
nepcoHarnbHUX AdaHUX Ta X npaBUIbHOrNo BKIMKOYEHHA OO0
Pi3HUX CUCTEM.

3.10. CTOopoHM rapaHTylTb, WO iX MNOBIQOMMEHHS MNpPO
KOHpiAeHUIinHICTL  BignoeigatoTe  3akOHOOABCTBY  MpO
3aXMCT JaHuX i WO CyO'ekTU AaHuMX HaneXxHuM YMHOM
noiHdopmoBaHi Npo meToan 06posKu.

4, NMPAMUA MAPKETUHI

4.1. Axwo ogHa 3i cTopiH 06pobnsie CninbHi NepcoHarnbHi AaHi 3
METOK MPSIMOTO  MAapKeTWMHry, Us CTOpPOHa MOBWHHA
3abesneunTu:



4.1.If a party processes the Shared Personal Data
for the purposes of direct marketing, that party
shall ensure that:

4.2. effective procedures and communications are in
place to allow the data subject to exercise their
right to opt out from direct marketing; and

4.3.an appropriate legal basis has been confirmed
(and, where necessary, evidenced) for the
Shared Personal Data to be used for the
purposes of direct marketing.

5. DATA SECURITY BREACHES AND
REPORTING PROCEDURES
5.1.The parties agree to provide reasonable

assistance to each other to facilitate the
handling of any data security breach in an
expeditious and compliant manner.

5.2. The parties should notify any relevant potential
or actual losses of the Shared Personal Data
and remedial steps taken as soon as possible,
to enable the parties to consider what further
action is required either individually or jointly.
The e-mail address to send a notification about
a (possible) breach to Bolt is privacy@bolt.eu.

SECURITY AND TRAINING

.Each party shall only provide and receive the
Shared Personal Data using secure methods,
having regard to the availability of joint or
shared IT systems, the technology for
facilitating data transfers, the risk of data loss or
breach and the cost of implementing such
measures.

6.2.1t is the responsibility of each party to ensure
that its staff members are appropriately trained
to handle and process the Shared Personal
Data in accordance with any agreed technical
and organisational measures to keep it secure
and to uphold the data protection principles set

out in Data Protection Legislation.

6.3.The parties shall only disclose or transfer the
Shared Personal Data to a third party located
outside the EEA in line with the provisions of the
applicable Data Protection Legislation.

6.4.Each party is responsible for their own legal
compliance and self-audit. A party, however,
reasonably may ask to inspect another party or
parties’ arrangements for the processing of
Shared Personal Data and may request a
review of the Data Sharing Agreement where it
considers that another party is not processing
the Shared Personal Data in accordance with
this Data Sharing Agreement, and the matter
has demonstrably not been resolved through
discussions between the parties.

7. DATA RETENTION AND DELETION

No party shall retain or process Shared Personal
Data for longer than is necessary to carry out the
Agreed Purposes. parties shall continue, however,
to retain Shared Personal Data in accordance with

4.2.HasBHICTb edeKTMBHMX Mpoueayp Ta 3acobiB KOMyHikal,i,
IO A03BONSATb CyO’'e€KTY OaHWX peanisyBaTM CBOE MpaBo
BIAMOBMTUCS Bif NPSIMOrO MapKeTUHTY; a TakoX

4.3.nigTBepaxeHHa (i, SKWO  HeobxigHO,  3acBigYeHHS)
BiQNOBIOHOT MPaBOBOI OCHOBMW ANs1 BUKOPUCTaHHSA ChinbHMX
nepcoHarnbHUX AaHMX 3 METOI NPSIMOTO MapKETUHTY.

5. NOPYLWIEHHA BE3MNEKXW OAHMX | NPOLEAOYPU
3BITHOCTI

5.1.CTOpOHM MOroXylTbCA HagaBaTU PO3YMHY [OOMOMOry
ogHa ogHin, wo6 nonerwmtn 0BOpobky Oyab-sKOro
nopyweHHa 6e3nekM [JaHux B OnepaTMBHOMY Ta
HanexxHoMmy Nopsaky.

5.2.CTOpPOHM MOBUHHI  SIKHAWLLIBMALLE MNOBIAOMIIATA  NPO
Oyab-SKi  MOXNMBI  MOTEHUiHI  abo  dakTu4yHi  BTpaTtK
CninbHMX nepcoHanbHUX daHWX | BXUTI 3axogu LWoao
BMMNPAaBMEHHSA TMOMOXEHHs, Wob MaTtu 3mory npuimaTu
pilleHHS WOA0 NodanbLlumx Ain, siki BOHM MYCATb BUKOHATKU
okpemo abo pasom. Agpeca €eneKkTpOHHOI MnowTu ans
HaACWNaHHA MOBIAOMIEHb NPO (MOXITMBE) NOPYLLUEHHS OIS

Bolt: privacy@bolt.eu.

BE3MEKA N HABYAHHS

.KoxHa ctopoHa noBuHHa HagasaTu 1 oTpumyBaTtu ChinbHi

nepcoHanbHi AaHi TiNbkM 3 BUKOPUCTAHHAM 0e3neyvyHux
METOZiB, @ TAKOX 3 ypaxyBaHHAM HasiBHOCTi CNinbHMX abo
eauHux IT-cuctem, TexHonorii Ana nonerweHHs nepegadi
OaHuX, pu3nKy BTpatM abo nopylleHHs 6e3nekn gaHuX i
BapTOCTi peanisauii Takmx 3axogis.

6.2.KoxxHa cTopoHa Hece BignoeiganbHiCTb 3a Te, Wo6 i
CMiBpOGITHMKN OynNn HaNEeXHUM YMHOM HaBYeHi poboTi 3i
CninbHMMK  MepcoHanbHUMKM  JaHUMM Ta ix obpobui
BiONOBIOHO 00 OyAb-SKUX Y3roMKEHUX TEXHIYHMX Ta
opraHi3auifHux 3axogi Ans 3abesneyeHHs ix 6e3neku Ta
OOTPUMaHHA MNPUHLUMNIB 3aXUCTYy OaHuX, BUKNAAEHUX Yy
3aKkoHOOaBCTBI MPO 3aXMCT AaHUX.

6.3.CTopoHM NOBWHHI po3kpuBaTM abo nepepaBaTt CninbHi
nepcoHanbHi OaHi TPeTin CTOPOHI, fKa 3HaxoouTbCs 3a
Mexamu €EE3, nuwe 3rigHO 3 NONMOXEHHAMW YUHHOrO
3akoHogaBCTBa NPO 3aXUCT AaHUX.

6.4.KoxxHa cTOpoHa Hece BignoBiganbHICTb 3a BriacHe
OOTPUMaHHS 3aKoHOOABCTBa Ta CaMOCTIMHY nepeBipKy
cBoei pisnbHocTi. OpgHak Oyab-aka 3i CTOpiH MOXe Ha

0oBrpyHTOBaHMX  nigcTtaBax  MOMNPOCUTM  MEepeBipUTK
JisnbHICTb  iHWOT CTOpOHM abo cTopiH wono ob6pobku
CninbHMX nepcoHanbHUX AdaHux |  MOXe BMMaratu

nepernagy Yrogn npo obMmiH AaHMMK, SIKLLO BOHA BBAXae,
Lo iHWa cTopoHa He 06pobnsie CninbHi NepcoHanbHi AaHi
BiANoBiAHO A0 Uiei Yrogm npo oOMiH JaHUMK, a TaKoX SIKLLO
CTae O4YEBUOHMM, WO Le nuUTaHHA He Oyno BuMpiLeHOo
LLSISIXOM 0BroBOpPEHHST MiXK CTOPOHaMW.

7. 3BEPIFAHHA TA BUOANEHHA OAHUX

>KopgHa 3i cTopiH He Mae npaea 36epiratv abo 06pobnsaTu
CninbHi nepcoHanbHi gaHi goBlle, HiX Le HeobxigHo ans
DOCSATHEHHST Y3romXeHuX Uuinen, ogHak CTOPOHM MOBUHHI
npopoBxyBatu 30epiratm  CninbHi  NepcoHanbHi - AaHi
NPOTArOM BCTAHOBMEHWX 3aKOHOM TepMiHIB 30epiraHHs,
3aCTOCOBHUX Y iX KpaiHax Ta/abo wraTax.


mailto:privacy@bolt.eu

any statutory retention periods applicable in their
respective countries and/or states.

8. FINAL PROVISIONS

8.1.The Data Sharing Agreement shall be valid
during the term of the Agreement.

8.2.In case of a conflict between the Agreement
and the Data Sharing Agreement with regard to
the processing of Personal Data, the Data
Sharing Agreement shall prevail and apply.

8.3.In the event of a dispute or claim brought by a
data subject or a Data Protection Authority
concerning the processing of Shared Personal
Data against any or all parties, the parties will
inform each other as necessary about the
dispute or claim, and will cooperate with a view
to settling the dispute or claim amicably in a
timely manner.

8.4. The liability of the parties in connection with this
Data Sharing Agreement will be subject to the
exclusions and limitations of liability in the
Agreement.

8.5.If any provision of this Data Sharing Agreement
is declared invalid, unlawful or unenforceable by
a competent authority or court, then the
remainder of this Data Sharing Agreement shall
remain valid. This Data Sharing Agreement
shall be governed by and construed in
accordance with the laws governing the
Agreement, and any disputes shall be resolved
by the courts agreed for resolution of disputes
under the Agreement.

8. 3AKITHO4YHI NOJIOXEHHA
8.1.Yroga npo obmiH AaHMMK gie NpoTAroMm TepMminy aii Yroaw.

8.2.Y pasi cynepedHoCTi M Yrogoto Ta Yrogow npo oOMmiH
OaHuMK wodo obpobkn MNMepcoHanbHUX AaHUX NepeBaXKHy
cuny Mae Yroga npo obmiH JaHuMu.

8.3.Y pasi BWHUMKHEHHS cynepeyvkn abo npeTeHsii 3 BOKy
cyb’ekta pgaHmx abo OpraHy i3 3axuCcTy [OaHUX LWOAO
06po6km CninbHMX NEPCOHAaNbHUX OAHWUX, BUCYHYTOI NPOTU
Oyaob-aKoi CTOpoHM abo npoTM BCiX CTOPiIH, CTOPOHU
iHbopMyBaTUMYTb OAHa OOHY CTOCOBHO cynepevkn abo
npeTeHsii B Mipy HeobxigHOCTI Ta cniBnpaLBaTuMyTb
3a4ns CBOEYACHOTO MWPHOrO BPErynioBaHHSA Cynepeyku
abo npeTeHsii.

8.4.BignoBiganbHiCTb CTOPIH y 3B’A3Ky 3 Uieto Yrogow npo
OOMiH  gaHuMK  perynioBaTMMETbCA  BUHATKaMM  Ta
obmexeHHs MK BignoBiganbHOCTI, BU3HaYeHUMU B Yrof,.

8.5.Akwo 6yab-ske NonoXeHHs uiei Yroan npo obMiH gaHUMK
Oyne OronoleHO HeOiNCHUM, HE3aKOHHMM abo TakuM, Lo
He wMoxe OyTn BMKOHAHO Yy MPUMYCOBOMY MOPSAKY
KOMMNETEHTHMM opraHom abo cygoMm, Todi peluTa uiel Yrogm
npo obmiH AaHumu 3anuwuTtbes B cuni. Ls Yroga npo
OOMiH JaHuMKU perynioeTbCs Ta THAyMaduTbCs 3rigHO 3
3aKkoHamu, WO perynoTb Yrogy, a byab-aki cynepeyku
MOBWHHI  BUpiWyBaTUCS  cydamu,  Y3roXeHumu Ons
BUPILLEHHS cynepeyok 3rigHo 3 Yrogoto.



SCHEDULE 3
REQUIREMENTS FOR PROVIDING DELIVERY
SERVICE

This Schedule applies only in case the Partner
wants to offer its own delivery services to the Client
for the delivery of the Goods and the Client enters
into a Delivery Agreement directly with the Partner.
This Schedule is an integral part of the Agreement
and the General Terms pertaining thereto. All
capitalised terms have the same meaning as given
to them in the General Terms.

1. Requirements for the person providing the
delivery service on behalf of the Partner

1.1. The person is at least 18 years of age.

1.2. The person shall not provide the delivery
service while he/she is carrying an illness which is
likely to spread and that he/she is aware of. The
person is and will at all times during the provision of
the delivery service be medically fit to operate the
means of delivery of the person's choosing. Bolt
has the right to request the submission of a health
certificate from the person and/or the Partner at any
time.

1.3. The person may not provide the delivery
service while under the influence of alcohol or
drugs.

1.4. The Partner shall ensure that its employees
and/or contractors who are providing the delivery
service on behalf of the Partner shall attend,
training(s), pass appropriate exam(s) and maintain
all licences, permits, registrations and approvals
required for the Ilawful provision of service(s)
pursuant to Delivery Agreements under the
applicable law.

2. Requirements for the provision of delivery
service

2.1. If under the applicable law, the person
providing the delivery service on behalf of the
Partner needs to be registered as service provider,
entrepreneur or as a similar entity for taxation or

OOOATOK 3
BUMOIn 0O HAOAHHA nocnyr AOCTABKU

Llen [opaTtok 3acToCOBYETbCA nuvwe B TOMY
BMNagky, skwo [lapTHep xoye 3anponoHyBaTu
KnieHTy BnacHi nocnyrm goctaBku AN OOCTaBKU
Toeapy i KnieHT yknapgae [oroBip npo gocTtaBky
6esnocepeaHbo 3 [laptHepom. Len [Hdopatok €
HeBiA'EMHOI0 YacTUHO Yroau Ta 3aranbHuX yMOB,
WO A0 Hel BigHocATbCs. YCi TepMiHW, HanucaHi 3
BEMWKOI NiTepu, MalTb Te€ CaMe 3HaAYeHHsl, sKe
HafaHo M y 3aranbHuX ymoBax.

1. Bumorm po ocobu, sika Hapgae nocnyry
pocTaBKku Big imeHi MNMapTHepa

1.1. Bik ocobu He meHwe 18 poki..

1.2. Ocoba He noBWHHA HagaBaTM MOCAYrK
OOCTaBKM, MOKM BOHa MEpeHOCUTb XBOPOOy, ska
MOXe nowmpuTucsa i npo aky i Bigomo. [Mig vac
HafaHHA MocnyrM no gocTtaBui ocoba € i 3aBxan
Oyoe npugatHo 3a CTaHOM 340poB’s, wob
KopucTyBatucs 3acobamu [ocTaBku 3a BUOOPOM
ocobu. Bolt mae npaso B Byab-akui Yac Bumaratu
HaJaHHs OOBiOKM MpO CTaH 300poB’a Big ocobu
Ta/abo MapTHepa.

1.3. Ocoba He MoXe HagasaTu MOCMYrM OOCTaBKU
B CTaHi  ankoroflbHoro abo  HapKOTUYHOro
CITSIHIHHS.

1.4. TlapTHep rapaHTye, WO WOr0 MpauiBHUKN
Ta/abo nigpsagHUKM, Sk HagawTb  NOCNyru
poctaBku Big iMeHi [NapTHepa, BiaBigyBaTUMYTb
HaBYaHHS, CKragaTuMyTb BignoBigHUA(I) icnuT(K)
Ta 30epiratoTb yci niueHsii, peecTpadii Ta 4o3BonMK,
Ta [O03BONW, HeoOXidHi ANsi 3aKOHHOro HafaHHS
nocnyr 3rigHo 3 [loroBopamu nNpo [OOCTaBKy
BiANOBIOHO 4O YMHHOIO 3aKOHO4ABCTBA.

2. BuMoru o HagiaHHA nocnyru 4ocTaBKu

2.1. Akwo BiANOBIAHO A0 YMHHOIO 3aKOHOOABCTBA
ocoba, sika Hagae nocnyrn OOCTaBKU Bifg iMeHi
MapTHepa, Mae ©OyTM 3apeecTpoBaHa  $K
noctayanbHUK MOCAyr, nignpuvemeup abo ¢k



other purposes, the person has to comply with
relevant requirements for the entire period of
providing the delivery service through the Bolt Food
Platform.

2.2. The person providing the delivery service on
behalf of the Partner will not engage in reckless
behaviour while driving, including by driving
unsafely, operating a vehicle that is unsafe to drive,
permitting an unauthorised third party to
accompany the person in the vehicle while
providing the delivery service.

2.3. The thermo-bags used for the delivery of food
must be clean and in good order. If a vehicle is
used for the delivery, the vehicle must also be clean
and in good order.

2.4. The person providing the delivery service on
behalf of the Partner shall make certain before each
delivery of food that the thermo-bag is clean and is
used in a manner that ensures food and health
safety and prevents the contamination of food. The
person shall clean the thermo-bag as frequently as
necessary with a cloth or swab to ensure that the
thermo-bag is clean when delivering the Order
which contains food.

2.5. The person providing the delivery service on
behalf of the Partner shall clean the thermo-bag
using only such products and in such manner that
does not cause contamination of food or pose a risk
to human health. Cleaning products and
disinfectants shall be used only pursuant to the
instructions prepared by the producer of such
products.

2.6. The person providing the delivery service on
behalf of the Partner shall ensure that the ordered
food is protected against contamination by way of
remaining the thermo-bag neatly sealed during the
entire delivery process. If something other than food
is delivered in the same vehicle, the person shall
ensure that the food is sufficiently separated in the
thermo-bag to prevent contamination.

2.7. The person providing the delivery service on
behalf of the Partner shall ensure to deliver the

aHanoriyHa ocoba ANns onogaTtkyBaHHSA UM iHLINX
uinen, ocoba noBMHHA BiANOBIAATX BiAMNOBIAHUM
BMMOram npOTArOM YCbOro nepiogy HadaHHS
nocnyru goctaeku Yyepes nnatgopmy Bolt Food.

2.2. Ocoba, ska Hagae nocnyry OCTaBKM Bif iMEHi
MapTHepa, He 6yme BpaBaTMcs OO0 HeobayHol
noBefiHKN nif, Yac KepyBaHHA TPaHCMNOPTHUM
3acobom, y TOMy 4ucni WwnsxoM HebesnevyHoro
KepyBaHHSA TPaHCMOPTHMM 3acOo00M, KepyBaHHSAM
Hebe3neyHum TPaHCMOPTHUM 3acobom,
[03BOMAYM CTOPOHHIN TpeTin CTOpPOHIi
CynpoBOAXKyBaTU 0coby B TpaHCMOPTHOMY 3acobi
nig Yyac AOCTaBKW.

2.3. TepMOCyMKM, €Ki BUKOPUCTOBYIOTbCA AN
OOCTaBKM  Xi, MOBWHHI OyTM umMcTUMKM Ta
cnpaBHMMN. Akwo ans [OCTaBKU
BMKOPUCTOBYETLCHA TPAHCMNOPTHUI 3acib, BiH TakoX

NMOBUHEH BYTW YNCTUM | CNPaBHUM.

2.4. Ocoba, fka Hagae Nocnyru 4OCTaBKU Bif iMeHi
MapTHepa, NoBMHHA Nepen KOXHOK JOCTABKOK iXi

nepekoHaTucd, WO TepMOCyMKa 4ucta Ta
BUKOPUCTOBYETLCA Taknum YMHOM, LIJ,O6
3abe3neuntn 0Ge3neky XxapyoBUX MNPOAYKTIB i

300poB’A Ta 3anobirtu 3abpyaHeHHo ixi. Ocoba
MOBUHHA YMCTUTU TEPMOCYMKY TaK 4acTo, siK ue
HeobxigHO, raH4ipkoro abo  wWiTkow,  Wob
nepeKkoHaTuCsl, WO TepMoCyMKa 4ucta nig yac
OOCTaBkM 3aMOBIEHHS, IKE MICTUTb KY.

2.5. Ocoba, sika Hagae Nocnyry AOCTaBKM Bif iMEHi
MapTHepa, MOBMHHA  YUCTUTU  TEPMOCYMKY,
BMKOPUCTOBYIOUN TifbKM Taki MPOAYKTU i Takum
YMHOM, LLO He CrpUYnHSE 3abpyoHEHHSA XapyoBMX
NPOOYyKTiB Ta He CTBOPKE PU3UKY AN 300pOB’S
nogen. 3acobu ana udnweHHa Ta gesiHdekuii
NMOBWHHI BUKOPUCTOBYBATUCS TiflbKW Bi4MOBIAHO OO0
IHCTPYKLiN, CKNageHnx BUPOOHMKOM Takmx 3acobiB.

2.6. Ocoba, sika 3piicHIOE [OCTaBKY Bif iMEHi
MapTHepa, 3abe3nevye 3axMCT 3aMOBIEHOI iXi Big
3a0pyQHEeHHs, 3anuuialyM TepMOCYMKY LUINIbHO
3aKpPUTOKD  MPOTSArOM YCbOro MPOLECY OOCTaBKM.
Akwo B TOMy X  TpaHCMOPTHOMY  3acobi
JOCTaBnsAOTb WOCh iHLWe, HiX Dka, ocoba NoBUHHA
nepekoHaTucs, Wo ka Gyna AocTaTHLO po3gineHa
B TEPMOCYMLU, WOO 3anobirtn 3abpyaHEHH!O.

2.7. Ocoba, sika Hagae Nocnyry AOCTaBKM Bif iMEHi
MapTHepa, 3abesnedyye p[octaBky 3aMOBMEHHS



Order to the Client at latest within 1 hour after the
Goods has been prepared by the Partner.

2.8. The person providing the delivery service on
behalf of the Partner shall not keep the thermo-bag
in direct sunlight or other extreme conditions.

2.9. In case the thermo-bag is damaged, or the
internal insulation is torn, the person providing the
delivery service on behalf of the Partner must
replace the thermo-bag.

KnieHTy He nisHiwe 1 roguHW nicns niaroToBKU
Tosapy NapTHepom.

2.8. Ocoba, sika Hagae Nnocnyry A0CTaBKM Bif iMEHi
MapTHepa, He NoBWHHa 36epiraTv TEPMOCYMKY nig
NPSAMUMU  COHAYHUMM MNPOMEHAMU abo B iHLUMX
eKkcTpemarnbHWUX YMOBaXx.

2.9. Y pasi NOWKOAXKEHHS TepMOCyMKkn abo
po3puBy  BHYTPIiWHbLOI  i3onduii ocoba, ska
3[iMCHI0E OOCTaBKY Bif iMeHi [apTHepa, NOBUHHA
3aMiHUTU TEPMOCYMKY.



