General Terms

to Bolt Food service with the Partner

Updated: December 2022

These General Terms are an integral part of the
Agreement and shall apply to any relationship
between Bolt and the Partner related to the use of

the Bolt Food Platform.

1.

Agency Fee

Agreed
Percentage

Agreement

Bolt

DEFINITIONS

means the fee payable by the
Partner to Bolt per every event
of sale of the Partner’'s Goods
through the Bolt Food Platform
for the provision of agency
services to the Partner.

is the percentage agreed in the
Special Terms that serves as the
basis for the calculation of the
Agency Fee.

means the agreement between
Bolt and the Partner which
consists of the Special Terms
and these General Terms.

means Bolt Operations OU,
registry code 14532901,
address Vana-Louna 15, Tallinn
10134, Estonia.

VSeobecné zmluvné podmienky
vzt'ahujuce sa na sluzbu Bolt Food
vyuzivanu Partnermi

Aktualizované: december 2022

Tieto  vSeobecné zmluvné podmienky su
neoddelitelnou sucastou tejto dohody a vztahuju
sa na akykolvek vztah medzi spolo¢nostou Bolt a
prevadzkovatelom reStauracie spajajuci sa s
pouzivanim platformy Bolt Food.

1. DEFINICIE

Odmena za | je poplatok, ktory plati partner
sprostredko ' spoloénosti Bolt za kazdy predaj
vanie tovarov partnera uskutoCneny
prostrednictvom platformy Bolt
Food v ramci poskytovania
agenturnych sluzieb partnerovi.

Dohodnuty | je percentualny podiel
percentualn ' dohodnuty v Osobitnych
y podiel podmienkach, ktory sluzi ako

zaklad pre vypocet odmeny za
sprostredkovanie.

Dohoda je dohoda medzi spolo¢nostou
Bolt a partnerom, ktora
pozostava Z0 Specialnych

podmienok a tychto
vSeobecnych zmluvnych
podmienok.

je spolo¢nost Bolt Operations

Bolt oU, 160: 14532901, adresa:
Vana-Léuna 15, Tallinn 10134,
Estonsko.



Bolt Food
Platform

Client

Confidential
Information

means the delivery platform
operated by Bolt as the
information society service that
(i) enables the Partner to market
its Goods with delivery option to
Users and enter into Sales
Agreements for the sale of
Goods to Clients, (ii) enables
the Users to place Orders of
Goods with the Partner, enter
into the Sales Agreements as
Clients and arrange the delivery
of the Order from a Courier and
(iii) enables the Courier to offer
delivery services to the Clients
for the delivery of the Orders.

means any User of the Bolt
Food Platform that has placed
an Order and enters into a Sales
Agreement with the Partner and
a Delivery Agreement with the
Courier (if applicable).

means know-how, trade secrets
and other information of a
confidential nature disclosed by
one party to the other party
(including, without limitation, all
proprietary technical, industrial
and commercial information,
customers’ and suppliers’ data
and techniques in whatever form
held as well as any information
regarding: (i) the business; and
(i) the contents of the
Agreement.

Platforma
Bolt Food

Zakaznik

Doverné
informacie

znamena platformu na dodavku
prevadzkovanu  spolo¢nostou
Bolt ako sluzbu informacnej
spolo&nosti, ktora (i) umoziiuje
partnerovi predavat’ jeho tovar s
moznostou ich dorucenia
pouzivatelom a uzatvarat
dohody o predaji na predaj
tovarov zakaznikom, (i)
umozniuje pouzivatefom
zadavat objednavky tovarov u
partnera, uzatvarat dohody o
predaji ako zakaznici a
dohodnut sa na doruceni
objednavky dorucovatelskou
spolo¢nostou a (iii) umoziuje

dorucovatelskej spolo¢nosti
ponukat zakaznikom
dorucovacie sluzby na

dorucenie objednavok.

je akykolvek pouzivatel
platformy Bolt Food, ktory zadal
objednavku a uzavrel dohodu o
predaji s partnerom a dohodu o
doru€eni s doruCovatelskou
spolo¢nostou (v pripade
potreby).

zahffiaju know-how, obchodné
tajomstva a iné informacie
dbvernej povahy, ktoré jedna
strana poskytne druhej strane
(vratane, okrem iného, vSetkych
chranenych technickych,
priemyselnych a obchodnych
informacii, udajov zakaznikov a
dodavatelov, taktiez pracovnych
postupov v akejkolvek forme,
ako aj akychkolvek informacii
tykajucich sa: (i) obchodnych
zélezitosti; a (ii) obsahu tejto
dohody.



Courier

Courier
Terms

Delivery
Agreement

Delivery
Fee

General
Terms

Marketplace

means a service provider who
has been registered in the Bolt
Food Platform as a provider of
the delivery service with respect
to Goods ordered through the
Bolt Food Platform.

means the terms and conditions
applicable to the relationship
between Bolt and the Couriers
in relation to the use of the Bolt
Food Platform by the Couriers.

means the agreement between
the Client and the Courier for
the delivery of the Order,
concluded through the Bolt Food
Platform.

means the fee for the delivery
services related to an Order,
that the Client pays to the
Partner under the Delivery
Agreement in case the Partner
wants to offer its own delivery
services to the Client.

means these general terms
applicable to the Agreement and
generally to the legal
relationship between Bolt and
the Partner in the course of
using the Bolt Food Platform.

means the arrangements and
functionalities of the Bolt Food
Platform that facilitate the use of
on-demand delivery services
provided by the Couriers.

Dorucovatel
ska
spolo¢nost’

Prepravné
podmienky

Dohoda o
doruceni

Poplatok za
dorucenie

VsSeobecné
zmluvné
podmienky

je poskytovatel sluzieb
zaregistrovany na platforme Bolt
Food ako poskytovatel sluZieb
doru€ovania tovarov
objednanych  prostrednictvom
platformy Bolt Food.

znamenaju podmienky
vztahujuce sa na vztah medzi
spolo¢nostou Bolt a
doruéovatelskymi

spolo¢nostami v suvislosti s ich
pouzivanim platformy Bolt Food.

je dohoda medzi zakaznikom a
dorucovatelskou spolo¢nostou o
doruceni objednavky,
uzatvorena prostrednictvom
platformy Bolt Food

znamena poplatok za
doru€ovacie sluzby suvisiace s
objednavkou, ktory zakaznik

zaplati partnerovi na zaklade
dohody o doruceni v pripade, ze
partner chce zakaznikovi
ponuknut vlastné doru€ovacie
sluzby.

su tieto vSeobecné zmluvné
podmienky vztahujuce sa na
tuto dohodu a vo vSeobecnosti
na pravny  vztah  medzi
spolo¢nostou Bolt a
prevadzkovatelom restauracie
pocas pouzivania platformy Bolt
Food.



Marketplace means all such service fees and

Fees

Minimum
Order Value

Goods

Goods
Price

Opening
Hours

Order

costs that Bolt may implement
under Section 6.2 for covering
the cost of the Marketplace and
the availability of the Couriers.

means the amount which
indicates the minimum Goods
Price for which an Order can be
placed through the Bolt Food
Platform.

means any goods that the
Partner sells through the Bolt
Food Platform.

means the price (VAT included)
that the Client has to pay to the
Partner for the ordered Goods.

means the whole time period of
a day during which the Partner
accepts Orders and prepares
Goods for pick-up by a Courier
or directly by a Client (the
Opening Hours indicated in the
Bolt Food Platform may differ
from the opening hours of the
Partner’s establishment).

means the price that the User
has to pay for the purchase and
delivery (if applicable) of the
Order.

Trh

Poplatky za
trh

Minimalna
hodnota
objednavky

Tovar

Cena
tovarov

znamena Struktdru a
funkcionality  platformy  Bolt
Food, ktoré ulah&uju vyuZivanie

dorucovacich sluZieb na
poZiadanie poskytovanych
doruCovatelskymi
spolo¢nostami.

su vSetky servisné poplatky a
naklady, ktoré méze spoloénost
Bolt vyZadovat podla
ustanoveni oddielu 6.2 na
pokrytie nakladov na trhu a
zabezpecenie dostupnosti
dorucovatelskych spolo¢nosti.

znamena sumu, ktora udava
minimalnu cenu tovaru, za ktoru
je mozné zadat objednavku
prostrednictvom platformy Bolt
Food.

znamenaju akykofvek tovar,
ktory partner predava
prostrednictvom platformy Bolt
Food.

je cena (vratane DPH), ktoru
musi zakaznik zaplatit
partnerovi za objednany tovar.



Order Price

Partner

Partner
Specific
Conditions

Sales
Agreement

Service
Fees

Small Order
Fee

Special
Terms

means the price that the User
has to pay for the purchase and
delivery of the Order.

means the operator of any
restaurant or store that Bolt has
concluded an Agreement with
and where relevant, each and
every establishment through
which the operator conducts its
business.

means the variations from the
General Terms and Schedules
regarding the Partner, as set out
in the Special Terms.

means the agreement between
the Client and the Partner for
the sale of Goods in accordance
with the Order.

means the fees payable by the
Partner according to Section
6.3.

means the fee payable by Client
to the Partner in accordance
with Section 6.5 in order to
compensate the difference
between the Minimum Order
Value and the Goods Price of a
particular Order.

means the special terms under
which  the  Agreement s
concluded.

Otvaracia
doba

Objednavka

Cena
objednavky

Partner

Podmienky
Specifické
pre daného
partnera

Dohoda o
predaji

znamena celé Casové obdobie
dha, pocas ktorého partner
prijima objednavky a pripravuje
objednané jedla urlené na
vyzdvihnutie  doru€ovatelskou
spolo€nostou  alebo  priamo
zdkaznikom (otvaracie hodiny
uvedené na platforme Bolt Food
sa mobzu liSit od otvaracich
hodin podniku partnera).

je objednavka tovaru, ktoru

zakaznik zadal u partnera.

je cena, ktord musi zakaznik
zaplatit za nakup a dorucenie (v
pripade potreby) objednavky.

znamena prevadzkovatela
ktorejkolvek reStauracie alebo
obchodu, s ktorym spolo¢nost
Bolt uzavrela dohodu a pripadne
vSetky zariadenia,
prostrednictvom ktorych
prevadzkovatel vykonava svoju
podnikatel'sku Cinnost.

znamenaju odchylky od
vSeobecnych zmluvnych
podmienok a priloh tykajucich
sa partnera, ako su uvedené v
Osobitnych podmienok.

je dohoda medzi zakaznikom a
partnerom o predaji tovarov v
sulade s objednavkou.



User
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2.2

23

means any person that has
registered a user account on the
Bolt Food Platform and uses the

services of the Bolt Food
Platform through that user
account.

LEGAL FRAMEWORK

Bolt Food Platform enables the Partner to
solicit Orders of Goods from the Clients,
which will be delivered to the Clients by the
Couriers or picked-up directly by the
Clients.

For the sale of Goods through the Bolt
Food Platform, a Sales Agreement is
concluded directly between the Client and
the Partner. For the delivery of the Order,
the Client enters into a Delivery Agreement
directly with the Courier. In case the Client
wishes the Order to be delivered by the
Courier, the Sales Agreement is deemed to
be concluded from the moment that the
Order is accepted by the Partner and the
Courier and an Order confirmation is sent
to the Client. In case of self pick-up by the
Client, the Sales Agreement is deemed to
be concluded from the moment that the
Order is accepted by the Partner and an
Order confirmation is sent to the Client.
The Partner will be liable for the Goods
(and production of Goods, if applicable)
according to the Sales Agreement and the
Courier will be liable for the delivery of the
Order according to the Delivery
Agreement.

By operating the Bolt Food Platform, Bolt
acts only as a provider of the information
society service and is neither a party to the
Sales Agreement or the Delivery
Agreement. Bolt is not the provider of the

Poplatky za | znamenaju poplatky splatné

sluzby partnerom podla oddielu 6.3.

Poplatok za

mald znamena poplatok, ktory ma

objednavku zdkaznik zaplatit partnerovi v
sulade s bodom 6.5 s ciefom
vyrovnat rozdiel medzi
minimalnou hodnotou
objednavky a cenou tovaru
konkrétnej objednavky.

Osobitné znamenaju osobitné podmienky,

podmienky za ktorych sa dohoda uzatvara.

Pouzivatel je kazda osoba, ktora si
zaregistrovala pouzivatelsky
ucet na platforme Bolt Food a
vyuziva sluzby platformy Bolt
Food prostrednictvom tohto
pouzivatel'ského uctu.

2. PRAVNY RAMEC

2.1. Platforma Bolt Food umoznuje

2.2,

prevadzkovatelovi reStauracie uchadzat sa
0 objednavky jedal od zdkaznikov, ktoré

zakaznikom dorudia dorucovatel'ské
spolo€nosti  alebo vyzdvihnat  priamo
zakaznikmi.

Pri  predaji tovarov  prostrednictvom

platformy Bolt Food sa uzatvdra dohoda o
predaji priamo medzi zakaznikom a
partnerom. Pre doruCenie objednavky
zdkaznik uzavrie dohodu o doruceni
priamo s doruCovatelskou spolo¢nostou. V
pripade, Ze si zakaznik Zzela dorucenie
objednavky doruc€ovatelskou
spoloénostou, dohoda o predaji sa



24

25

2.6

2.7

Goodsor delivery services and is not liable
in any way for the performance of the
Sales Agreement or the Delivery
Agreement.

By operating the Bolt Food Platform, Bolt
acts as the agent for the Partners in
relation to mediation of Sales Agreements
between the Partners and the Clients. Bolt
also acts as the agent for the Couriers in
relation to mediation of Delivery
Agreements between the Couriers and the
Clients. As the agent Bolt has been
authorised by each Partner and each
Courier to receive payments from the
Clients on behalf of the respective principal
and allocate the received funds between
the Partnerand the Couriers in accordance
with these General Terms and Courier
Terms.

In case the Partner wants to offer its own
delivery services to the Client for the
delivery of the Goods, the Client enters into
a Delivery Agreement directly with the
Partner and the conditions applicable to
Couriers under these General Terms apply
to the Partner in respect of the Delivery
Agreement.

All Partners acting on the Bolt Food
Platform shall be considered traders within
the meaning of Directive (EU) 2005/29.

Bolt is entitled to share with the relevant
tax authorities any information required
under Council Directive (EU) 2021/514 of
22 March 2021 amending Directive
2011/16/EU on administrative cooperation
in the field of taxation, including but not
limited to any consideration paid or
credited to the Partner in connection with
the activities carried out through the Bolt
Food Platform. Where the Partner does not
provide the information required under the
Directive referred to above, Bolt is entitled
to (i) terminate the Agreement, (ii) prevent
the Partner from re-registering on Bolt
Food Platform and (iii) withhold the

23.

2.4.

2.5.

povazuje za uzavretl od okamihu prijatia
objednavky partnerom a doruCovacou
spolo¢nostou a  naslednom  zaslani
potvrdenia objednavky zakaznikovi. V
pripade individualneho vyzdvihnutia
zakaznikom sa dohoda o predaji povazuje
za uzavretu okamihom, ked partner prijme
objednavku a zakaznikovi bude zaslané
potvrdenie objednavky. Partner zodpoveda
za vyrobu tovarov (a v pripade za vyrobu
tovarov) podfa dohody o predaji a
dorucCovatelska spolo¢nost’ bude
zodpovedna =za dorucenie objednavky
podla dohody o doruceni.

Prevadzkovanim platformy Bolt Food kona
spolo¢nost Bolt iba ako poskytovatef
sluzieb informacnej spoloCnosti a nie je
zmluvnou stranou dohody o predaji ani
dohody o doruceni. Spoloénost Bolt nie je
poskytovatelom tovarov alebo
doru€ovacich sluzieb a Ziadnym spdsobom
nezodpoveda za plnenie dohody o predaji
ani dohody o doruceni.

Prevadzkovanim platformy Bolt Food
posobi spolo¢nost’ Bolt ako
sprostredkovatel pre partnerov v suvislosti
so sprostredkovanim dohdd o predaji
medzi partnermi a zakaznikmi. Spolo¢nost
Bolt tiez pbsobi ako sprostredkovatel pre
dorucovacie spolo¢nosti v suvislosti so
sprostredkovanim dohdd o doruceni medzi
dorucovatelskymi spolo¢nostami a
zakaznikmi. Ako sprostredkovatel je
spoloénost Bolt opravnend 2zo strany
vSetkych  partnerov a  doruCovacich
spolo€nosti prijimat platby od zakaznikov v
mene prislusného prikazcu a rozdelovat
prijaté prostriedky medzi partnera a
doruCovatelsku spolo¢nost v sulade s
tymito vSeobecnymi zmluvnymi
podmienkami a prepravnymi podmienkami.

V pripade, Ze partner chce zakaznikovi
ponuknut vlastné doru€ovacie sluzby na
dorucenie tovaru, zakaznik uzavrie dohodu
o doruceni priamo s partnerom a na



3.1

3.2

3.3

41

4.2

payment under Section 6 to the Partner as
long as the Partner does not provide the
information requested.

PLACEMENT OF ORDERS

When the Client has placed an Order, the
Partner ensures that the confirmation of the
Order will be decided within the time period
provided in Schedule 1 (Service Level
Requirements). Upon the Client receiving
the confirmation of the Order the Sales
Agreement enters into force between the
Partner and the Client.

In the event that the Partner cannot provide
the Goods as requested in the Order, the
Partner shall not confirm the Order in the
Bolt Food Platform, unless an
auto-acceptance function is enabled, in
which case requirements in Schedule 1
(Service Level Requirements) of these
General Terms shall be followed.

The Partner shall procure that the Orders
are monitored in a constant manner during
the Opening Hours of the Partner’s
establishment, in accordance with the
requirements in Schedule 1.

FULFILMENT OF ORDERS

The Partner will be ready to launch the
provision of services under the Bolt Food
Platform from the moment of signing the
Agreement, unless otherwise agreed in the
Partner Specific Conditions. The detailed
requirements and instructions for the
handling of Orders are provided in
Schedule 1 (Service Level Requirements)
to these General Terms.

The Partner shall use its best endeavours
to ensure the availability of all Goods that
are displayed in the Bolt Food Platform. In
the event that the Partner is or is likely to
become unable to fulfil the Orders, the
Partner will cease to accept any further
Orders and mark itself as offline on the Bolt

2.6.

2.7.

3.1.

3.2

partnera sa v suvislosti s dohodou o
doru€eni vztahuju podmienky platné pre
kurierov podla tychto vSeobecnych
podmienok.

Vsetci partneri pésobiaci na platforme Bolt
Food sa povazuji za obchodnikov v
zmysle smernice (EU) 2005/29.

Spolo¢nost Bolt ma narok zdielat s
prislusnymi dafiovymi organmi akékolvek
informacie, ktoré sa vyzaduju podla
smernice Rady (EU) 2021/514 z 22. marca
2021, ktorou sa meni smernica
2011/16/EU o administrativnej spolupraci v
oblasti dani, predovSetkym vratane, ale nie
vyluéne, akejkolvek odmeny zaplatenej
alebo pripisanej na ulet Partnera v
suvislosti s ¢innostami vykonavanymi
prostrednictvom platformy Bolt Food. Ak
Partner neuvedie informacie pozadované
podla vysSie uvedenej smernice,
spolo¢nost Bolt je opravnena odstupit od
tejto Zmluvy, (ii) znemoznit Partnerovi
opatovnu registraciu v platforme Bolt Food
a (iii) zadrzat platbu podla kapitoly 6
Partnerovi az do &asu, kym Partner
neposkytne poZadované informacie.

ZADAVANIE OBJEDNAVOK

Po zadani objednavky zakaznikom partner
zabezpeci, aby sa o potvrdeni objednavky
rozhodlo v lehote uvedenej v Prilohe 1
(Poziadavky na dudroven poskytovanych
sluzieb). Po obdrzani potvrdenia
objednavky zakaznikom nadobuda
platnost’ dohoda o predaji medzi partherom
a zakaznikom.

Ak partner nemdze poskytnut’ tovar, ktory
zdkaznik zadal do objednavky, partner
nepotvrdi objednavku na platforme Bolt
Food, pokial nie je povolena funkcia
automatického prijimania, v takom pripade
poziadavky v prilohe 1 (Poziadavky na
uroven poskytovanych sluzieb) tychto
VSeobecnych zmluvnych podmienok budu



4.3

4.4

4.5

4.6

Food Platform until readiness to fulfil the
Orders is restored.

The Partner shall ensure that the Goods
prepared for delivery to the Client and/or
pick-up by the Client comply with the Order
of the Client. The Partner shall use its best
endeavours to comply with specific
instructions and requests of the Client, if
applicable.

The Order shall be ready for pick-up by the
Courier or by the Client within the
timeframe specified in Schedule 1 (Service
Level Requirements). The Partner has a
right to opt-in and opt-out from the
take-away function (i.e. self pick-up by the
Client) at any time.

The Partner shall ensure that the ordered
Goods are properly packaged (incl. in
accordance with all food safety
requirements in case the Goods contain
food), taking into account that the Courier
or the Client will only be required to pick-up
a packaged Order. In case the Goods
contain food, the Courier will also be
required to place it into the thermo-bag for
delivery. The packaging may not include
any logos of the competitors of Bolt. The
packaging may not include any advertising

material of third parties (incl. the
competitors of Bolt), unless agreed
otherwise in the Partner Specific

Conditions.

The Partner ensures that the Goods
prepared for delivery by the Courier and/or
self pick-up by the Client:

4.6.1 correspond to the description of the
Goods on the Bolt Food Platform
(including indications that particular
Goods are gluten or nut free or
suitable for vegetarians or vegans

in case Goods contain food);

3.3.

4,

41.

4.2.

4.3.

4.4.

dodrziavané.

Partner dohliadne na to, aby sa
objednavky priebezne monitorovali pocas
otvaracich hodin podniku partnera v sulade
s poziadavkami uvedenymi v Prilohe 1.

PLNENIE OBJEDNAVOK

Partner bude pripraveny zacat' poskytovat
sluzby cez platformu Bolt Food od okamihu
podpisania  dohody, pokial sa v
Podmienkach 3Specifickych pre daného
partnera nedohodne inak. Podrobné
poziadavky a pokyny na vybavenie
objednavok su uvedené v Prilohe 1
(Poziadavky na dudroven poskytovanych
sluzieb) tychto VSeobecnych zmluvnych
podmienok.

Partner vynalozi maximalne Usilie, aby
zabezpedil dostupnost vSetkych tovarov,
ktoré su zobrazené na platforme Bolt Food.
V pripade, Ze partner nie je alebo s velkou
pravdepodobnostou nebude schopny plnit
objednavky, partner prestane prijimat
akékolvek dalSie objednavky a oznaci
seba na platforme Bolt Food ako do¢asne
nedostupny, az kym partner opat nebude
schopny vykonat objednavky.

Partner zabezpeci, aby tovar pripraveny na
dorucenie zakaznikovi alalebo
vyzdvihnutie zakaznikom bolo v sulade s
objednavkou zakaznika. Partner vynalozi
maximalne usilie, aby v pripade potreby
dodrzal Specifické pokyny a poZiadavky
zékaznika.

Objednavka bude pripravena na
vyzdvihnutie doruéovatelskou
spolo€nostou  alebo  zakaznikom v

¢asovom ramci stanovenom v Prilohe 1
(Poziadavky na udroven poskytovanych
sluzieb). Partner ma pravo kedykolvek sa
prihlasit a odhlasit sa z funkcie odberu (t. j.
individualneho vyzdvihnutia zakaznikom).



4.7

4.8

4.9

410

46.2 are not harmful to health or the

environment;

4.6.3 have been properly cooked or
prepared and are otherwise safe,
of high quality, fit for transportation
and consumption and at an
appropriate temperature for
consumption by the Client in case

the Goods contain food;

46.4 comply with all applicable
requirements for the
preparation/production and
packaging at all times (including as
reasonably required to withstand

the delivery process);

4.6.5 correspond to the greatest extent
possible to the photography

uploaded in the Bolt Food Platform.

Bolt shall have the right to inspect the
process of the provision of services by the
Partnerat any time.

The Goods Prices indicated on the Bolt
Food Platform may not be more expensive
than the same Goods would cost at the
Partner’s establishment, except (i) in
cases of promotions applicable only at the
establishment of the Partner ; (i) if
agreed otherwise in the Partner Specific
Conditions.

The Partner may not charge the Client any
additional fees for the packaging of the
Goods, unless agreed otherwise in the
Partner Specific conditions.

In case the delivery services are provided
by the Partner, the Partner warrants that
during the course of providing the delivery
service, it complies and where relevant, its
employees and/or contractors who are
providing the delivery service on behalf of
the Partner, comply with all relevant laws
and regulations applicable to the provision
of delivery service to the Client and with all

4.5.

4.6.

Partner zabezpeci, aby boli objednané
tovary riadne zabalené (v sulade so
vSetkymi poZiadavkami na bezpecénost
potravin, v pripade, ze tovar obsahuje
jedlo) pricom sa berie do uavahy, ze
dorucovatelska spoloénost’ alebo zakaznik
budu musiet’ iba vyzdvihnut uz zabalenu
objednavku. V pripade, Ze obsahuje jedlo,
doruCovatelska spolo¢nost bude tiez
poZadovana vlozit ju do termotasky
pripravenej na doru€enie. Balenie nesmie
obsahovat’ Ziadne loga ani iné reklamné
materialy tretich stran (vratane
konkurentov spolocnosti Bolt), pokial sa v
Podmienkach S$pecifickych pre daného
partnera nedohodlo inak.

Partner zabezpedi, aby tovary pripravené
na dorucenie dorucovatelskou
spolo¢nostou alalebo individualnym
vyzdvihnutim zakaznikom:

46.1. zodpovedali opisu tovaru
na platforme Bolt Food
(vratane udajov o tom, ze
ur€ité tovary neobsahuju
lepok alebo orechy alebo
su vhodné pre
vegetarianov alebo
veganov, v pripade, Ze
tovar obsahuje jedlo);

4.6.2. neboli $kodlivé pre zdravie

alebo zivotné prostredie;

4.6.3. boli riadne uvarené alebo
upravené a boli inak
bezpelné, vysoko kvalitné,
vhodné na prepravu a
spotrebu a pri primeranej
teplote na konzumaciu
zakaznikom v pripade, ze
tovar obsahuje jedlo;

46.4. spinali vSetky prislugné
poziadavky na pripravu a
balenie za kazdych
okolnosti (vratane

primerane potrebnych na



5.1

5.2

5.3

requirements set out in Schedule 3
(Requirements for providing delivery
service).

USE OF BOLT FOOD PLATFORM BY
PARTNER

The Partner will gain access to the Bolt
Food Platform through the user account.
Each Partner is entitled to have only one
account to use the Bolt Food Platform. If
the Partner operates its business through
several establishments, each
establishment is provided a separate
sub-account to use the Bolt Food Platform.
The account details for the Partner (and if
applicable, the establishments) will be
communicated to the Partner separately.

The Partner shall ensure compliance with
applicable laws upon performance of its
services, including laws regarding the
working conditions, protection and safety of
employees and other members of the
Partners’s personnel.

All information regarding the Partner, the
Partner’s establishments and their menus
is uploaded to the Bolt Food Platform by
the Partner in accordance with Section
5.10 of these General Terms, unless
otherwise agreed with Bolt. The Partner is
solely responsible for the information (incl.
Goods Prices and indication of price
reduction) uploaded on the Bolt Food
Platform by the Partner itself or, as the
case may be, by Bolt. Should the
information uploaded to the Bolt Food
Platform be incorrect, the Partner is obliged
to amend this information itself in
accordance with section 5.10 of these
General Terms or, as the case may be, to
inform Bolt Food Platform of
inconsistencies in order for Bolt to amend
incorrect information . The Partner is
also obliged to provide Bolt with all data
about food which is mandatory under local
laws. All Partners are displayed to the
Client in a ranked sequence mainly based

4.7.

4.8.

4.9.

4.10.

5.1.

5.2.

zvladnutie
dorucenia).

procesu

Spoloénost Bolt ma pravo kedykolvek
skontrolovat’ postup poskytovania sluzieb
partnermi.

Ceny za tovar uvedené na platforme Bolt
Food nesmu byt vy3Sie, ako suU ceny za
rovnaky tovar v danom podniku partnera
okrem, (i) v pripade propagacnych akcii
uplatnitefnych iba v zariadeni partnera,; (ii)
pokial nie je v Podmienkach Specifickych
pre daného partnera stanovené inak.

Partner nemdze zakaznikovi uctovat
ziadne dalSie poplatky za balenie tovarov,
pokial nie je v Podmienkach Specifickych
pre daného partnera stanovené inak.

V pripade, ze doruCovacie sluzby
poskytuje partner, partner zarucuje, ze
pocas poskytovania doru€ovacich sluzieb
dodrziava, a ak je to relevantné, jeho
zamestnanci al/alebo dodavatelia, ktori
poskytuju doru€ovacie sluzby v mene
partnera, dodrzZiavaju vsetky prislusné
zadkony a predpisy vztahujuce sa na
poskytovanie doruéovacich sluzieb
zakaznikovi a v8etky poziadavky uvedené
v prilohe 3 (poziadavky na poskytovanie
dorucovacich sluzieb).

POUZITIE PLATFORMY BOLT FOOD
PARTNEROM

Partner ziska pristup k platforme Bolt Food
prostrednictvom pouZivatelského uctu.
Kazdy partner ma pravo pouzivat iba jeden
uzivatelsky ucet na platforme Bolt Food.
Ak partner vykonava svoju podnikatelsku
Cinnost v niekolkych podnikoch, kazdy
podnik ma k dispozicii samostatny poducet
na pouzivanie platformy Bolt Food. Udaje o
Ucte pre partnera (a ak to prichadza do
uvahy, podnik), sa oznamia partnerovi
osobitne.

sluzieb

Pri.  vykone  poskytovanych



5.4

5.5

5.6

on the availability of the Partner, delivery
fee for the Client, estimated time of arrival
of the Order, distance from the Client,
existence of menu campaigns, newness of
the Partner on the Bolt Food Platform and
frequency of use and ratings by the Client
with the purpose of providing a
personalised and efficient user experience
for the Client. All information provided by
the Partner, including in particular the
information regarding the Partner’s Goods
and Goods Prices and Opening Hours shall
be accurate. The Partner shall also
provide additional information regarding the
Goods (ingredients and allergens in case
the Goods contain food, etc), if the Client
so requests by contacting the Partner.

For accepting and processing Orders
through the Bolt Food Platform, the Partner
shall either acquire a tablet on its own or
buy / rent a tablet from Bolt. The Partner
procures that all rented tablets and related
equipment will be maintained in good
order. When necessary, Bolt and the
Partner shall agree on the maintenance or
the replacement of the rented tablets.

Bolt is not liable for and does not commit to
provide continuous tech-support for the
effective functioning of the Bolt Food
Platform on any device (incl. any operating
system). The Partner undertakes to install
and/or use all updates, upgrades or
modules provided by Bolt. Bolt is not liable
for any damages or loss of profit resulting
from the failure to perform the obligation
set out in this Section 5.5.

The Partner shall at all times utilize good

industry practices in the information
technology industry with respect to
comparable services to prevent the

introduction of viruses into the Bolt Food
Platform. If the Partner breaches the said
obligation and a virus is found to have
been introduced to the Bolt Food Platform
as a result of a breach of the General

5.3.

5.4.

zabezpe&i partner sulad s platnymi
zakonmi vratane zakonov tykajucich sa
pracovnych  podmienok, ochrany a
bezpeCnosti zamestnancov a ostatnych
¢lenov personalu partnera.

VSetky informacie tykajuce sa partnera,
prevadzok partnera a ich jedalnych listkov
partner nahrava na platformu Bolt Food v
sulade s bodom 5.10 tychto vSeobecnych
podmienok, pokial sa so spolo¢nostou Bolt
nedohodne inak. Za informacie (vratane
cien tovaru a uvedenia zniZenia cien)
nahrané na platformu Bolt Food sam
partner,  pripadne spolo¢nost  Bolt,
zodpovedd vyluéne partner. Ak su
informacie nahrané na platformu Bolt Food
nespravne, partner je povinny tieto
informacie sam upravit v sulade s bodom
5.10 tychto vSeobecnych podmienok,
pripadne informovat platformu Bolt Food o
nezrovnalostiach, aby spolo¢nost Bolt
mohla nespravne informacie upravitVsetky
informacie tykajuce sa partnera, prevadzok
partnera a ich jedalnych listkov partner
nahrava na platformu Bolt Food v sulade s
bodom 510 tychto  v8eobecnych
podmienok. Partner je tiez povinny
poskytnut spolo¢nosti Bolt vSetky udaje o
potravinach, ktoré su podla miestnych
zakonov povinné. VSetci partneri sa
zdkaznikovi zobrazuju v zoradenom poradi
najmad na zaklade dostupnosti partnera,
poplatku za doruCenie pre zakaznika,
predpokladaného Casu prichodu
objednavky, vzdialenosti od zakaznika,
existencie kampani na ponuku, novosti
partnera na platforme Bolt Food a
frekvencie pouzivania a hodnotenia zo
strany zakaznika s cielom poskytnut
zakaznikovi personalizovany a efektivny
pouzivatel'sky zazitok. Partner poskytne aj
blizSie informacie tykajuce sa tovarov
(ingrediencie, alergény, ak tovar obsahuje
jedlo atd.), ak o to zakaznik poZiada
kontaktovanim partnera.

Za uc€elom prijimania a vybavovania



5.7

5.8

5.9

Terms by the Partner, then the Partner
shall (at its own cost) provide reasonable
assistance to mitigate the effects of the
virus and reimburse to Bolt all damages
arising from the eradication and remedying
of the Bolt Food Platform.

The Client may leave feedback and make
complaints through the Bolt Food Platform.
If the complaint relates to particular Goods
the Client will be required to make such
complaints within 30 days from the delivery
of the Order. Bolt shall tend to the
complaints at its own discretion and decide
how to resolve them. Bolt, acting
reasonably, may refund the GoodsPrice (or
a part of it) to the Client at its own
discretion and claim compensation for it
from the Partner. If the Partner continues to
receive complaints from the Clients, Bolt
has the right to temporarily or permanently
suspend the Partner from using the Bolt
Food Platform. Bolt has the right to
establish a customer complaints and
refund policy, that shall be a part of the
General Terms and mandatory for
compliance for the Partner.

The Partner shall at all times utilize high
quality and high resolution photos for the
displaying of Goods on the Bolt Food
Platform. In case such photos do not fulfil
the above mentioned requirements, Bolt
reserves the right to refuse the uploading
of the provided photos o  n the Bolt Food
Platform and ask for replacements or
upload equivalent or similar pictures at its
own discretion.

Bolt is entitled to change, modify or
discontinue either temporarily or
permanently, the provision in whole or
partially of the information society service
by introducing and/or discontinuing some
functionality of the Bolt Food Platform as
well as altering in other way or deleting the
Bolt Food Platform at any given time. Bolt

5.5.

5.6.

5.7.

objednavok prostrednictvom platformy Bolt
Food, partner bud zaobstara tablet sam

alebo kupuje/prenajima tablety od
spoloCnosti Bolt. Partner zaistuje, ze
vSetky poziCané tablety a suvisiace

vybavenie budu udrziavané v dobrom
stave. V pripade potreby sa spoloénost
Bolt a partner dohodnu na udrzbe alebo
vymene prenajatych tabletov.

Spolo¢nost Bolt nezodpoveda a
nezavazuje sa poskytovat nepretrZitu
technickd podporu za efektivne fungovanie
platformy Bolt Food v Ziadnom zariadeni
(vratane akéhokolvek operacného
systému). Prevadzkovatel reStauracie sa
zavazuje nainStalovat a / alebo vyuzivat
vSetky dostupné aktualizacie, vylepSenia
alebo moduly poskytnuté spolo€nostou
Bolt. Spolo¢nost Bolt nezodpoveda za
Ziadne Skody ani us8ly zisk v dbésledku
nesplnenia povinnosti stanovenej v tomto
oddiele 5.5.

Parthner musi za kazdych okolnosti
vyuzivat osvedCené priemyselné postupy v
priemysle informaénych technologii, pokial
ide o porovnatefné sluzby, aby zabranil
zavedeniu virusov na platformu Bolt Food.
Ak partner porusi spominanu povinnost a
zisti sa, Ze jeho zavinenim v dosledku
porusenia vSeobecnych zmluvnych
podmienok zo strany partnera bol virus
zavedeny na platformu Bolt Food, potom
partner poskytne (na svoje vlastné
naklady) primerani pomoc za UcCelom
zmiernenia dbésledkov virusu a nahradi
spoloénosti Bolt v3etky S8kody vzniknuté v
dosledku likvidacie virusu a oprav
platformy Bolt Food.

Zakaznik méze prostrednictvom platformy
Bolt Food zanechat spatnu vazbu a podat
staznost. Pokial sa staznost tyka
konkrétneho tovaru, je zakaznik povinny
takéto staznosti podat do 30 dni od
dorucenia objednavky. Spolo¢nost’ Bolt sa
bude zaoberat staznostami podla



5.10

6.1

will communicate to Partners its decisions
to discontinue functionality(ies) accordingly.

As part of the Bolt Food Platform, Bolt
upon its sole discretion may grant and thus
revoke Partner’'s direct access to the
so-called partners’ portal, which enables
Partner to populate, amend and otherwise
change content on a Partner-dedicated
section of the Bolt Food Platform.

5.10.1 The Partner hereby acknowledges
that it is solely responsible for
granting, changing, controlling
and/or removing rights for its
representatives to access the
so-called partners’ portal on behalf
of the Partner.

5.10.2 The Partner hereby acknowledges
that by enabling its representative
to access the partners’ portal on
behalf of the Partner, it is granting
its representative an access right
to edit Partner’s preferences and
menus (incl. Goods Prices),
configure campaigns and special
offers, view Orders (incl. Order
history), grant accesses to other
users and/or take other actions
available in the partners’ portal.

5.10.3 The Partner hereby acknowledges
that it is fully responsible for and
bound by any amendments,
updates or any other changes
(including pricing) that any of its
representatives, to whom Partner
has granted access-rights, make to
a content on a Partner-dedicated

section of the Bolt Food Platform.

FEES

In consideration for Bolt's services as the
agent for mediation of the Sales
Agreements the Partner shall pay the

5.8.

5.9.

5.10.

vlastného uvazenia a rozhodne, ako ich
vyrieSit.  Spolo¢nost  Bolt,  konajuc
primerane  danej staznosti, mbze
zakaznikovi na zaklade vlastného uvazenia
vratit sumu vo vysSke ceny daného tovaru
(alebo jej Cast) a pozadovat od partnera
kompenzaciu. Ak partner nadalej dostava
od zakaznikov staznosti, spoloCnost Bolt
ma pravo doCasne pozastavit alebo
natrvalo zastavit' pouzivanie platformy Bolt
Food danym partnerom. Spolo&nost Bolt
ma pravo ustanovit pravidla pre reklamacie
a vracanie platieb, ktoré budu sucastou
VSeobecnych zmluvnych podmienok a ich
dodrziavanie bude pre partnera povinné.

Partner vzdy pouzije fotografie vysokej
kvality a vysokého rozliSenia na
zobrazovanie tovaru na platforme Bolt
Food Platform. V pripade, ze také
fotografie nespifiaji  vys$Sie uvedené
pozZiadavky, spolo€nost Bolt si vyhradzuje
pravo odmietnut nahravanie poskytnutych
fotografii na platformu Bolt Food Platform a
podla vlastného uvaZenia poZiadat o
nahradenie alebo nahranie ekvivalentnych
alebo podobnych obrazkov.

Spolo¢nost Bolt je opravnena kedykolvek
docasne alebo natrvalo zmenit, pozmenit
alebo  ukoncit  poskytovanie  sluzieb
informacnej  spoloCnosti  Uplne alebo
CiastoCne zavedenim a/alebo preruSenim
niektorych funkcii platformy Bolt Food, ako
aj inymi spésobmi zmeny alebo zrusenim
platformy Bolt Food. Spolo¢nost Bolt
oznadmi partnerom svoje rozhodnutia o
prisluSnom ukoné&eni funk&nosti.

Ako &ast platformy Bolt Food mbze Bolt na
z4klade vlastného uvazenia udelit a tak
odvolat priamy pristup partnera na
takzvany partnersky portal, ktory umozriuje
partnerovi vyplnit, zmenit a inak zmenit
obsah v Casti venovanej partnerovi
platformy Bolt Food.

5.10.1. Partner tymto berie na

vedomie, Ze je vylucne



6.2

6.3

6.4

6.5

7.1

Agency Fee to Bolt per every Order of the
Client made through the Bolt Food
Platform. The Agency Fee is calculated as
the Agreed Percentage from the aggregate
netPrice earned by the Partner from the
Orders placed through the Bolt Food
Platform during a particular reference
period.

Bolt has the right to implement Marketplace
Fees in accordance with the principles of
dynamic pricing by (i) applying service fees
in order to cover the cost of making courier
services available at the Marketplace, or (ii)
forwarding the cost of making delivery
services available at the Marketplace
provided however that the sum of Agency
Fee and Marketplace Fees will not exceed
the Agreed Percentage.

The Partner shall also pay Service Fees to
Bolt for the use of the tablet (if applicable)
and software, in accordance with the
Special Terms. In addition Bolt may charge
the Partner a fee for running a marketing
campaign which shall be agreed between
the Parties.

All fees are subject to VAT.

In case the delivery services are provided
by the Partner, the Partner will receive the
Delivery Fee for each delivery. If an Order
is subject to Minimum Order Value, the
Client will reimburse the Partner the Small
Order Fee. All fees earned for the
deliveries made by the Partner’s
employees and/or contractors will be
credited onto the bank account of the
Partner, who will distribute the fees as
agreed with the employee and/or
contractor.

INVOICING AND PAYMENTS

Bolt, acting as an agent of the Partner,
shall either (i) prepare and issue to the
Client the invoice for the Goods Price and,
in case the delivery services are provided

6.1.

zodpovedny za
udelovanie, zmenu,
kontrolu a/alebo odobratie
prav svojim zastupcom na
pristup k takzvanému
portalu partnerov v mene
partnera.

5.10.2. Partner tymto berie na
vedomie, Zze povolenim
pristupu svojho zastupcu k
portalu partnerov v mene
partnera udeluje svojmu
zastupcovi pristupové
pravo na Upravy
preferencii a menu
partnera (vratane cien
tovaru), konfiguraciu
kampani a  Specialne
ponuKky, prezerat
objednavky (vratane
historie objednavok),
udelovat pristupy inym
pouzivatelom alalebo
vykonavat dalSie akcie
dostupné na portali
partnerov.

5.10.3. Partner tymto berie na
vedomie, Ze je plne
zodpovedny za vSetky
doplinky, aktualizacie alebo
akékolvek dalSie zmeny
(vratane cien), ktoré su
viazané akymikolvek jeho
zastupcami, ktorym
Partner udelil pristupové
prava, k obsahu na sekcia
platformy Bolt Food
zamerana na partnerov.

POPLATKY

S prihliadnutim na sluzby spolo¢nosti Bolt
ako sprostredkovatela dohéd o predaji je
partner povinny zaplatit spolo€nosti Bolt
odmenu za sprostredkovanie za kazdu
objednavku zakaznika uskutonenu
prostrednictvom platformy Bolt Food.



7.2

by the Partner, for the Delivery Fee and
(where applicable) for the Small Order Fee
on behalf of the Partner or (ii) where the
Partner is issuing valid cash register’s
receipts for the Goods Price and where
relevant, the Delivery Fee and (where
applicable) for the Small Order Fee and the
issued cash register’'s receipts are
transported to the Client together with the
Goods, Bolt shall prepare and issue to the
Client informational receipt for the Goods
Price and where relevant, the Delivery Fee
and (where applicable) for the Small Order
Fee on behalf of the Partner and accept
the Client’'s payment for the invoice or cash
register’s receipts on behalf of the Partner.
The payment obligation of the Client arising
from the Sales Agreement and (where
applicable) from the Delivery Agreement is
deemed to be fulfilled when the payment is
credited onto the bank account of Bolt or,
as the case may be, when the Client has
paid the Goods Price in full to the Courier
in cash upon the delivery of the Order or
the Client has paid the Goods Price in full
to the Partner in case of self pick-up by the
Client.

Bolt undertakes to forward the Goods Price
payments (less the Agency Fee), and in
case the delivery services are provided by
the Partner, the Delivery Fee and (where
applicable) the Small Order Fee, for all
completed and delivered or picked-up
Orders made through the Bolt Food
Platform to the Partner for a given
reference period, except for Orders for
which the Courier or the Client paid the
Goods Price to the Partner directly, in
which case the Partner undertakes to
forward the Agency Fee to Bolt for a given
reference period. If any deductions are due
in relation to complaints in accordance with
Section 5.7 of these General Terms or
otherwise, Bolt will render efforts to find the
amicable solution with the Partner
beforehand.

6.2.

6.3.

6.4.

6.5.

71.

Odmena za sprostredkovanie sa
vypocitava ako dohodnuty percentualny
podiel z celkovej Cistej ceny, ktoru ziska
partner z objednavok zadanych
prostrednictvom platformy Bolt Food pocas
konkrétneho referencéného obdobia.

Spolo¢nost Bolt m& pravo zaviest poplatky
za trh v sulade s principmi dynamického
uréovania cien (i) zavedenim servisnych
poplatkov za uc€elom pokrytia nakladov
spristupnenia

dorucovatelskych sluzieb na trhu alebo (ii)
postupenim nakladov za spristupnenie
dorucovatelskych sluzieb dostupnych na
trhu  za predpokladu, Ze  vyska
sprostredkovatelskej odmeny a trhovych
poplatkov neprekroCi vysku dohodnutej
percentualnej sadzby.

Partner tiez plati spolo¢nosti Bolt Poplatky
za sluzby za pouzivanie tabletu (ak je to
vhodné) a softvéru v sulade s Osobitnymi
podmienkami. Okrem toho mbze
spoloCnost  Bolt uctovat  Partnerovi
poplatok za vedenie marketingovej
kampane, na ktorom sa zmluvné Strany
dohodnu.

Vsetky poplatky podliehaju DPH.

V pripade, ze doruCovacie sluzby
poskytuje partner, partner dostane za
kazdu dodavku poplatok za dorucenie. Ak
sa na objednavku vztahuje minimalna
hodnota objednavky, zd&kaznik uhradi
partnerovi poplatok za malu objednavku.
VSetky poplatky ziskané za dorucenie
vykonané zamestnancami alalebo
dodavatelmi partnera budu pripisané na
bankovy ucet partnera, ktory ich rozdeli
podla dohody so zamestnancom a/alebo
dodavatelom.

FAKTURACIA A PLATBY

Spolocnost Bolt, ktora kona ako zastupca
partnera, bud (i) pripravi a vystavi
zakaznikovi fakturu na cenu tovaru a v



7.3

7.4

7.5

7.6

7.7

Invoicing and payments under this
Agreement between Bolt and the Partner
will be made after each reference period.
Unless agreed otherwise in the Partner
Specific Conditions, the reference period
shall be one calendar week. If any
reconciliation payments are required with
respect to the reference period thereafter,
the parties will communicate such need
and, if necessary, make the relevant
reconciliation payments in connection with
the payments related to the next reference
period.

Within three business days from the expiry
of each reference period Bolt will issue an
invoice to the Partnerfor the Agency Fee,
Service Fees and any other applicable fees
for a given reference period. If any
payments are to be made by Bolt to the
Partner in relation to the reference period,
the Partner will issue an invoice to Bolt.

All payments between Bolt and the Partner
will be settled by way of set-off to the
maximum extent possible. All other
payments between Bolt and the Partner
that cannot be set off will be made by way
of bank transfers. The bank details of Bolt
and the Partner are set out in the Special
Terms.

Bolt may, at its own discretion, limit the
payment of Goods Price to the Partner in
cash by the Courier. Bolt may also, at its
own discretion, require the Partner to make
a deposit to Bolt to enable cash payments
to be made to the Partner by the Courier.
The payment obligation between the Client
and the Partner in case of self pick-up by
the Client may be settled by direct payment
in case the Partner has self pick-up by the
Client opted-in in accordance with Section
4.4,

Any outstanding principal amount due to
Bolt should be paid by the Partner to Bolt

7.2.

pripade, Ze sluzby doru€enia poskytuje
partner, na poplatok za doruCenie a
(pripadne) na  poplatok za mald
objednavku v mene partnera, alebo (ii) v
pripade, Ze partner vystavuje platné
pokladni¢né doklady na cenu tovaru a
pripadne poplatok za doruCenie a
(pripadne) poplatok za mald objednavku a
vystavené  pokladnicné doklady su
prepravené zakaznikovi spolu s tovarom,
spolo¢nost  Bolt pripravi a vystavi
zdkaznikovi informacny doklad o zaplateni
ceny tovaru a pripadne poplatku za
dorucenie a (pripadne) poplatku za malu
objednavku v mene partnera a prijme
platbu zakaznika za faktiru alebo
pokladnicny doklad v mene partnera.
Platobna povinnost zakaznika vyplyvajuca
z dohody o predaji a (pripadne) z dohody
o doru€eni sa povaZuje za splnenu, ked je
platba pripisand na bankovy (cet
spolo¢nosti Bolt, pripadne ked zakaznik
uhradi cenu tovaru v plnej vySke kuriérovi v
hotovosti pri doru€eni objednavky alebo
ked zakaznik uhradi cenu tovaru v plnej
vySke partnerovi v pripade vlastného
vyzdvihnutia tovaru zakaznikom.

Spoloénost Bolt sa zavazuje postupit
platby ceny tovaru (znizené o poplatok za
sprostredkovanie), a v pripade, ze sluzby
doru€enia poskytuje partner, poplatok za
dorucenie a (pripadne) poplatok za malu
objednavku, za vSetky dokonCené a
dorucené alebo vyzdvihnuté objednavky
uskutoénené prostrednictvom platformy
Bolt Food partnerovi za dané referenéné
obdobie, s vynimkou objednavok, za ktoré
kuriér alebo zakaznik zaplatil cenu tovaru
priamo partnerovi, v takom pripade sa
partner zavazuje postupit spolo¢nosti Bolt
poplatok za sprostredkovanie za dané
referen¢né obdobie.Ak dbjde k nejakym
odpocétom v suvislosti so staznostami v
sulade s oddielom 5.7 tychto v8eobecnych

zmluvnych  podmienok alebo  inym
spbsobom, spolo¢nost Bolt sa vopred
pokusi najst s partnerom zmierlivé



7.8

7.9

8.1

8.2

at the latest 7 days after becoming inactive
on the Bolt Food Platform

In case the Partner fails to make the
payment under Section 7.7 by due date, it
shall be liable to pay 0,5% interest per day
from the total amount that is overdue. The
Partner is liable to compensate Bolt all
reasonable expenses (including those
charged by any debt collection agency)
together with all administrative, legal and
other costs incurred in the collection of any
overdue payment. The minimum
compensation charge for such costs is
EUR 10.

Bolt has the right to forward and publish
the data of the Partner and the fact, sum
and other relevant information of debts of
the Partner under this Agreement to debt
collection agencies and other debt
management service providers, incl. to
Creditinfo Eesti (www.creditinfo.ee), for the
recovery of debts and/or for the publication,
processing and management of data in the
debtors' database, as well as for the
publication of debt data for the purposes of
making credit decisions.

TERM, TERMINATION
SUSPENSION OF USE

AND

The Agreement is entered into for an
unspecified period of time (without term),
unless agreed otherwise in the Partner
Specific Conditions.

If the Partner breaches any of its
obligations under the Agreement, any
applicable laws or regulations, disparage
Bolt, or cause harm to Bolt's brand,
reputation or business as determined by
Bolt in its own sole discretion, or Bolt has
reasonable belief of fraudulent acts by the
Partner when using the Bolt Food Platform,
Bolt has the right to temporarily suspend
the Partner from using the Bolt Food
Platform or terminate this agreement

7.3.

7.4.

7.5.

7.6.

rieSenie.

Fakturacia a platby podla ustanoveni tejto
dohody medzi spolo¢nostou Bolt a
partnerom sa uskuto¢nia po kazdom
referenénom obdobi. Pokial nie je v
Podmienkach 3pecifickych pre daného
partnera dohodnuté inak, referenénym
obdobim je jeden kalendarny tyzder. Ak sa
vzhfadom na nasledujice referencné
obdobie pozaduju nejaké vyrovnavacie
platby, strany si tato potrebu oznamia a v
pripade potreby uskutoénia prislusné
vyrovnavacie platby v ramci platieb, ktoré
sa vztahuju na nasledujuce referenéné
obdobie.

Spoloénost  Bolt vystavi do troch
pracovnych dni od uplynutia kazdého
referenéného obdobia partnerovi faktiru za
odmenu za sprostredkovanie a akékolvek

dalSie prislusné poplatky za dané
referencné obdobie. Ak ma spolo¢nost Bolt
uhradit  akékolvek platby partnerovi

vztahujiuce sa na referencné obdobie,
partner vystavi spolo¢nosti Bolt faktaru.

VSetky platby medzi spolo¢nostou Bolt a
partnerom sa zuctuju v maximalnej moznej
miere zapocitanim pohladavok. VSetky
ostatné platby medzi spolo¢nostou Bolt a
partnerom, ktoré sa nedaju zapocitat, sa
uskutoénia bankovymi prevodmi. Bankové
Udaje spolo¢nosti Bolt a partnera su
uvedené v Osobitnych podmienkach.

Spolo€nost Bolt méze podla vlastného
uvazenia obmedzit platbu ceny tovaru
partnerovi v hotovosti  doruCovatelskou
spolo¢nostou. SpoloCnost Bolt mbze tiez
podla vlastného uvazenia pozadovat, aby
partner zlozil spolo¢nosti Bolt zalohu, aby
umoznil partnerovi uskutoCfiovat platby
v hotovosti doru€ovatelskou spolo¢nostou.
Platobna povinnost medzi zakaznikom a
partnerom v pripade individualneho
vyzdvihnutia  zadkaznikom mbéze byt
vyrovhana priamou platbou v pripade, Ze
parthner ma individudlne vyzdvihnutie


http://www.creditinfo.ee

8.3

8.4

8.5

without any obligation to compensate for
the loss of profit.

The Partner has the right to terminate the
Agreement without cause at any time by
giving notice at least 30 days in advance.
Bolt has the right to terminate the
Agreement with Partner at any time by
giving reasoned notice at least 30 days in
advance. Bolt shall not notify the Partner of
termination in advance if Bolt:

8.3.1 is subject to a legal or regulatory
obligation which requires Bolt to
terminate the provision of the
whole of its online intermediation
services to a given Partner in a
manner which does not allow Bolt

to respect that notice period; or

8.3.2 exercises a right of termination
under an imperative reason

pursuant to national law; or

8.3.3 can demonstrate that the Partner
concerned has repeatedly infringed
these General Terms, resulting in
the termination of the provision of
the whole of the online

intermediation services in question.

The Partner has the right to
extraordinarily terminate the Agreement
without a notice period, if Bolt
repeatedly fails to comply with or breaches
any of the obligations set forth in these
General Terms.

The termination of the Agreement will not
affect:

8.5.1. any accrued rights of either party, including
any right to receive any payments due but unpaid
before the termination; or

8.5.2. obligations, which are expressed to survive
the termination.

8.6

Upon termination of the Agreement, all
rented tablets and any other devices and
equipment provided by Bolt for using the

7.7.

7.8.

7.9.

8.1.

8.2.

zakaznikom zvolené v sllade s oddielom
4.4,

Akukolvek nesplatenu istinu splatna
spolo¢nosti Bolt by mal partner spolo€nosti
Bolt zaplatit najneskdr 7 dni po deaktivacii
platformy Bolt Food Platform.

V pripade, Ze partner neuskuto¢ni platbu
podla bodu 7.7 v stanovenom termine, je
povinny zaplatit 0,5% urok za den z
celkovej sumy po lehote splatnosti..
Partner je povinny uhradit spolo¢nosti Bolt
vSetky primerané vydavky (vratane tych,
ktoré uctuje akakolvek agentura pre
vymahanie dlhov) spolu so vSetkymi
administrativnymi, pravnymi a inymi
nakladmi vzniknuté pri  vymahani
akejkolvek platby po lehote splatnosti.
Minimalny poplatok za nahradu tychto
nakladov je 10 EUR.

Spolo¢nost Bolt ma& pravo postupit a
zverejnit osobné uUdaje partnera a
skuto€nost, sumu a dalSie prislusné
informacie o dlhoch partnera podla tejto
dohody agentiram na vymahanie dlhov a
inym poskytovatelom sluzieb spravy dlhu,
vratane Creditinfo Eesti
(www.creditinfo.ee), na vymahanie dlihov
a/alebo na zverejnenie, spracovanie a
spravu udajov v databaze dlZnikov, ako aj
na zverejnenie udajov o dlhoch na ucely
vzniku averovych rozhodnuti.

TRVANIE, UKONCENIE A
POZASTAVENIE POUZiVANIA

Dohoda sa uzatvara na dobu neurcitu (bez
Casového obmedzenia), pokial nie je v
osobitnych podmienkach partnera
dohodnuté inak.

Ak partner porusi niektoru zo svojich
povinnosti  vyplyvajucich z  dohody,
akychkolvek platnych zakonov alebo
predpisov, znevazi spolo¢nost Bolt alebo
spbsobi Skodu znacke, povesti alebo

podnikaniu spolo¢nosti Bolt, ako urgi



8.7

9.1

9.2

Bolt Food Platform shall be returned to Bolt
in good order, taking into account the
normal wear and tear, unless otherwise
agreed between the parties.

In the event that after the extraordinary
termination of the Agreement there is an
ongoing offline marketing campaign
featuring (among others) the Partner or any
of the Partner’s establishments, then Bolt is
entitled to refrain from making any changes
to the campaign materials regarding the
Partner or the Partner’s establishments.

LICENSING, DATA PROCESSING AND
INTELLECTUAL PROPERTY RIGHTS

Bolt grants a revocable, non-exclusive,
non-transferable, non-sublicensable
license to the Partner for using the Bolt
Food Platform for the purpose of selling
Goods and, in case the delivery services
are provided by the Partner, for providing
the delivery service.

By concluding the Agreement, the Partner
grants a royalty free license to Bolt for
displaying on the Bolt Food Platform,
Partner landing page and using in its
marketing and advertising the Partner’s
name and trade mark and all materials
(including the photos of Goods) sent to
Bolt by the Partner. The license is valid for
the entire period of the Agreement. The
Partner represents and warrants that it is
the holder of the respective intellectual
property rights and that its name and
trade mark and all material to be uploaded
in the Bolt Food Platform by Bolt (including,
but not limited to photos of the Goods)
does not infringe any third party rights,
including any intellectual property rights. In
cases where the photos of the Goods are
taken on the expense of or by a person
appointed by Bolt, all rights related thereto
(including intellectual property rights and
the right of use) shall belong to Bolt. If the
Partner has opted to buy the licence for the
use of the photos of Goods, the Partner will

8.3.

8.4.

spolo€nost’ Bolt podla vlastného uvazenia,
alebo ak ma spolo¢nost Bolt odévodnené
podozrenie, Ze partner pri pouzivani
platformy Bolt Food kona podvodne, ma
spolocnost Bolt pravo docasne pozastavit
partnerovi pouzivanie platformy Bolt Food
alebo ukoncit tuto dohodu bez povinnosti
nahradit’ usly zisk.

Partner ma pravo kedykolvek vypovedat
dohodu bez udania dbévodu, a to s
vypovednou lehotou najmenej 30 dni.
Spolo¢nost Bolt ma pravo kedykolvek
vypovedat dohodu s partnerom na zaklade
oddvodnenej vypovede podanej najmenej
30 dni vopred. Spolo€nost’ Bolt neoznami
partnerovi ukon&enie dohody vopred, ak
spolo¢nost Bolt:

8.3.1. podlieha z&konnej alebo
regulacnej povinnosti,
ktora vyzaduije, aby
spolo¢nost Bolt ukongila
poskytovanie vSetkych
svojich online
sprostredkovatelskych
sluzieb danému partnerovi
spbsobom, ktory
neumozfiuje  spoloénosti
Bolt dodrzat vypovednu
lehotu; alebo

8.3.2. uplatni pravo na ukon&enie
dohody na z&klade
naliehavého dévodu podla
vnutrostatnych  pravnych

predpisov; alebo

8.3.3. méze preukazat, ze
prislusny partner
opakovane porusil tieto
vSeobecné podmienky, ¢o
viedlo k ukonéeniu
poskytovania celych
predmetnych online
sprostredkovatelskych

sluzieb.

Partner ma pravo mimoriadne vypovedat



9.3

9.4

10.

10.1

10.2

be granted access to and it may use such
photos of Goods for any purposes, except
for displaying them on platforms that are
competing with Bolt and using them for the
provision of the same services as the
Partner provides to Bolt.

All intellectual property rights regarding the
software, documentation or information
used or developed by or on behalf of Bolt
during the provision of services under the
General Terms (including the Bolt Food
Platform, Confidential Information and
where relevant, photos of Goods), as well
as all data and statistics about the sales
made through the Bolt Food Platform
belong to Bolt. The PartnerOperator shall
not copy, modify, adapt, reverse-engineer,
decompile or otherwise discover the source
code of the Bolt Food Platform or any other
software used by Bolt. Bolt shall maintain
the data and statistics about the sales for
each reference period for a period of one
year after the end of said reference period.

The terms and conditions for processing
the personal data of the Clients and the
Couriers is established in Schedule 2 (Data
Sharing Agreement).

CONFIDENTIALITY

During the term of the Agreement and for a
period of five years following the expiry or
termination of the Agreement, Bolt and the
Partner shall not disclose and shall
maintain  the confidentiality of all
Confidential Information of the other party.

Confidential Information of the other party
may be disclosed to third parties only
subject to a prior written notice of the other
party.  Notwithstanding the  above,
Confidential Information may be disclosed
to the party’s attorneys, auditors,
accountants, consultants and
subcontractors, provided that such persons
perform their obligations in connection with

8.5.

8.6.

8.7.

9.1.

dohodu bez vypovednej lehoty, ak
spolo¢nost Bolt opakovane nedodrzi alebo
porusi niektord z povinnosti uvedenych v
tychto vSeobecnych podmienkach.Bolt ma
navySe pravo vypovedat dohodu, ak je
poskytovanie sluzieb informacnej
spolo€nosti podla tejto dohody zakazané
platnymi zakonmi alebo ak z platnych
pravnych predpisov vyplyva naliehavy
dovod na vypovedanie dohody.

Vypovedanie dohody nebude mat vplyv na:

8.5.1. akékolvek  nadobudnuté
prava ktorejkolvek strany
vratane akéhokolvek prava
na prijatie akychkolvek
platieb  splatnych, ale
nezaplatenych pred

vypovedanim; alebo

8.5.2. povinnosti, ktoré su
urené, aby pretrvavali aj

po vypovedani.

Po vypovedani tejto dohody sa vSetky
tablety a akékolvek dalSie zariadenia a
vybavenie poskytnuté spolo&nostou Bolt
na pouzivanie platformy Bolt Food vrétia
spolo¢nosti Bolt v dobrom stave, beric do
uvahy bezné opotrebenie, pokial sa strany
nedohodnu inak.

V pripade, Ze po mimoriadnom vypovedani
dohody bude prebiehat offline
marketingova kampan, v ktorej bude
figurovat (okrem inych) aj partner alebo
ktorykolvek z podnikov, je spolo¢nost’ Bolt
opravnena zdrzat sa akychkolvek zmien v
materidloch kampane tykajucich sa
partnera alebo podniku partnera.

UDELOVANIE LICENCIE, SPRACOVANIE
UDAJOV A PRAVA DUSEVNEHO
VLASTNICTVA

Spoloénost  Bolt  udeluje  partnerovi
odvolatelnu, nevyhradnu, neprevoditelnu a
nesublicencovatelnu licenciu na



1.

11.1

11.2

11.3

12.

121

12.2

the Agreement and are subject to a
confidentiality clause.

ANTI-MONEY LAUNDERING RULES

The Partner warrants that it is in
compliance with the requirements of any
applicable anti money laundering laws and
regulations applicable to it. The Partner
warrants that it is not and any of its
affiliates or ultimate beneficial owners is not
subject to any international sanctions,
boycotts, foreign trade controls, export
controls, non-proliferation, anti-terrorism
and similar laws, decrees, ordinances,
orders, demands, requests, rules or
requirements.

Bolt has the right to conduct reviews of the
Partner’'s compliance with anti money
laundering rules and/or suspend the
Partner from using the Bolt Food Platform
without prior notice, for the purpose of
detecting fraud or any other violation
thereof.

The Partner has to notify Bolt immediately
of any circumstances that may refer to a
violation of this Section 11.

LIABILITY AND INSURANCE

Bolt is not liable for the performance of the
Sales Agreement nor for any claims
presented under the Sales Agreement,
including but not limited to cases of sale
and/or handing over of alcoholic beverages
or any other Goods controlled under
applicable local laws to Clients who are
below the required minimum age and only
during the times allowed under applicable
laws.

Bolt is not liable for any indirect damage or
loss of profit that the Partner may bear due
to possible interruptions of availability or
functioning of the Bolt Food Platform in any
device.

9.2.

9.3.

pouzivanie platformy Bolt Food na ucely
predaja tovaru a v pripade, Ze doru€ovacie
sluzby poskytuje partner, na poskytovanie
dorucovacich sluzieb.

Uzatvorenim dohody partner udeluje
spolo€nosti Bolt bezodplatnu licenciu na
zobrazovanie na platforme Bolt Food, na
vstupnej stranke Partnera a pouZivanie
nazvu a ochrannej znamky partnera a
vSetkych materidlov (vratane fotografii
tovaru), ktoré partner zasle spoloCnosti
Bolt. Licencia plati poCas celého obdobia
platnosti dohody. Partner vyhlasuje a
zarucéuje, Ze je drzitelom prislusnych prav
dudevného vlastnictva a Ze jeho nazov a
ochranna znamka a vSetky materialy, ktoré
ma spolo€nost Bolt nahrat na platformu
Bolt Food (vratane, ale nielen, fotografii
tovaru), neporuSuju Ziadne prava tretich
stran, vratane akychkolvek prav
duSevného vlastnictva. V pripadoch, ked
su fotografie tovaru vyhotovené na naklady
spoloCnosti  Bolt alebo osobou fiou
poverenou, vSetky prava s nimi suvisiace
(vratane prav duSevného vlastnictva a
prava na pouzivanie) patria spolo¢nosti
Bolt. Ak sa partner rozhodol zakupit
licenciu na pouzivanie fotografii tovaru,
partnerovi bude umozneny pristup k
takymto fotografiam tovaru a moze ich
pouzivat na akékolvek ucely, s vynimkou
ich zobrazovania na platformach, ktoré
konkurujiu  spolo¢nosti  Bolt, a ich
pouzivania na poskytovanie rovnakych
sluzieb, aké partner poskytuje spolo€nosti
Bolt.

VSetky prava duSevného vlastnictva
tykajuce sa softvéru, dokumentacie alebo
informacii pouzivanych alebo vyvinutych
spoloénostou Bolt alebo v jej mene poc¢as
poskytovania sluzieb podla vSeobecnych
zmluvnych podmienok (vratane platformy
Bolt Food, dovernych informacii a pripadne
fotografii tovaru), ako aj vSetky udaje a
Statistiky o predajoch realizovanych
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12.4

12.5

12.6

12.7

12.8

12.9

Bolt is not liable for any indirect damage or
loss of profit, unless caused intentionally or
due to gross negligence.

The Partner shall indemnify, defend and
hold Bolt harmless from and against any
and all claims, suits, actions or
administrative  proceedings, demands,
losses, damages, costs, and expenses of
whatsoever nature, including attorney’s
fees and expenses in respect of or
resulting from the performance of the
services by the Partner under the General
Terms.

The Partner shall indemnify to Bolt all extra
costs that Bolt incurred due to the Partner
breaching its obligations under the
Agreement (e.g. and not limited to the
costs of having the Courier return to the
Partner before delivery of the Order to the
Client, to retrieve Goods that the Partner
initially failed to include in the Order).

The Partner is liable for the loss, theft of or
any damage to the rented tablet provided
by Bolt.

If the Client files a claim due to the breach
of the Sales Agreement, the Partner shall
release Bolt from all liability regarding the
claim. In case the delivery services are
provided by the Partner, the same applies
to any claims due to the breach of the
Delivery Agreement.

If provided so in the Partner Specific
Conditions, the Partner shall procure that
during the term of the Agreement, it has a
liability insurance in place for any liability
towards its customers related to the
Goods.

In case the delivery services are provided
by the Partner, the Partner is solely liable
for the performance of the Delivery
Agreement and for any claims presented
under the Delivery Agreement. Bolt is not
liable for any failure or non-conformity of

9.4.

10.

10.1.

10.2.

1.

prostrednictvom platformy Bolt Food patria
spolo¢nosti Bolt. Partner nesmie kopirovat,

upravovat, prispbdsobovat, spatne
analyzovat, dekompilovat ani inak
objavovat zdrojovy kéd platformy Bolt

Food, ani ziadny iny softvér pouzivany
spolo¢nostou  Bolt.  Spolo¢nost  Bolt
uchovava udaje a Statistiky o predajoch za
kazdé referenné obdobie po dobu
jedného roka od skon&enia uvedeného
referenéného obdobia.

Podmienky spracovania osobnych udajov
zakaznikov a doruc€ovatelskych
spolo€nosti sU stanovené v Prilohe 2
(Dohoda o zdielani udajov).

DOVERNOST

Pocas doby platnosti tejto dohody a pocas
obdobia piatich rokov od zaniku alebo
vypovedania dohody spoloénost Bolt a
partner nezverejnia v8etky dbéverné
informacie druhej strany a zachovaju ich
dbévernost.

Déverné informacie druhej strany sa mézu
spristupnit’ tretim stranam iba na zaklade
predchadzajuceho pisomného oznamenia
druhej strany. Bez ohfadu na vysSie
uvedené mobézu byt dbéverné informacie
poskytnuté pravnym zastupcom,
auditorom, uctovnikom, konzultantom a
subdodavatelom strany za predpokladu, ze
tieto osoby si plnia svoje povinnosti v
suvislosti s dohodou a podliehaju doloZke
o dévernom charaktere.

USTANOVENIA PROTI PRANIU
SPINAVYCH PENAZI
Partner zaruduje, ze spifa vsetky

poziadavky vSetkych platnych zakonov a
nariadeni proti praniu Spinavych pehazi,
ktoré sa nari vztahuju. Partner zaruCuje, Ze
sa nahho ani na Ziadnu 2z jeho
pridruzenych spolo&nosti alebo kone&nych
skuto€nych vlastnikov nevztahuju Ziadne
medzinarodné sankcie, bojkoty, kontroly
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13.

13.1

13.2

13.3

performing the Delivery Agreement and
assumes no liability for any traffic violations
or accidents sustained during the
performance of the Delivery Agreement.

The Partner shall indemnify and hold Bolt
harmless from and against any and all
claims and liabilities, costs, and expenses
(including the reasonable fees of attorneys
and other professionals) which result from
or arise out of (i) the use of the Partner’s
name, trade mark or any other materials
(including the photos of Goods) by Bolt in
accordance with Section 9; or (ii) breach by
the Partner of any representation, warranty,
covenant or obligation contained in this
Agreement.

MISCELLANEOUS

Additional requirements and safeguards
provided in Regulation (EU) 2019/1150
(Regulation) shall apply where the
termination of the Agreement or blocking of
the access to the Bolt Food Platform
affects the rights of the Partner using the
Bolt Food Platform for the sale of Goods in
the member state of the European Union or
European Economic Area (Member State).

The Partner referred to in Section 13.1
(Business User Operating in the Member
State) has the right to challenge the
termination of the Agreement, blocking,
and other alleged non-compliance of Bolt
with the Regulation, in accordance with the
Internal Complaint-Handling System Rules
for Business Users of Bolt available on
https://bolt.eu/en/legal/.

If there is a conflict between the Partner
Specific Conditions, Special Terms, the
General Terms, Schedules, or any other
document incorporated by reference into
the Agreement, then precedence shall be
given first to the Partner Specific
Conditions, second to the Special Terms,
third to the General Terms, fourth to the
Schedules and fifth to any other document

12,

121.

12.2.

12.3.

12.4.

zahraniéného obchodu, vyvozné kontroly,
rezimy nesirenia zbrani, protiteroristické a
podobné zakony, predpisy, vyhlasky,
vynosy, nariadenia, pravidla alebo
poziadavky.

Spolo¢nost Bolt ma pravo vykonavat
kontroly dodrziavania pravidiel proti praniu
Spinavych penazi zo strany partnera a /
alebo pozastavit partnerovi moznost
pouzivania platformy Bolt Food bez
predchadzajuceho upozornenia za ucelom
odhalenia podvodu alebo akéhokolvek
iného porusenia tejto dohody.

Partner musi spolo¢nost Bolt okamzite
informovat o akychkolvek okolnostiach,
ktoré mdézu naznaCovat poruSenie tohto
oddielu 11.

ZODPOVEDNOST A POISTENIE

Spoloénost Bolt nezodpoveda za plnenie
dohody o predaji ani za akékolvek naroky
predloZzené na zaklade dohody o predaji,
vratane, ale nie vyluéne pripadov predaja
al/alebo odovzdania alkoholickych napojov
alebo iného tovaru kontrolovaného
prislusnymi miestnymi zakonmi
zdkaznikom, ktori nedosahuju pozadovany
minimalny vek a iba v ¢asoch povolenych
platnymi zakonmi.

Spolo¢nost Bolt nezodpoveda za Ziadne
nepriame Skody ani u8ly zisk, ktory méze
partner znasat z doévodu mozného
prerusenia dostupnosti alebo fungovania

plattormy Bolt Food na akomkolvek
zariadeni.
Spoloénost Bolt v Zziadnom pripade

nezodpoveda za ziadne nepriame 3kody
ani u8ly zisk, pokial k tomu nedoSlo

umyselne alebo z dbévodu hrubej
nedbanlivosti.
Partner je povinny spolo¢nost Bolt

odskodnit, branit a zbavit zodpovednosti


https://bolt.eu/en/legal/

13.4

13.5

13.6

13.7

14.

14.1

incorporated by reference into the

Agreement.

Where versions of the Agreement exist in
any other language, the English version
shall prevail.

Bolt reserves the right to update the
General Terms anytime, by uploading the
revised version on their webpage. Bolt will
notify the Partner of any changes at least
30 days in advance. If the Partnerdoes not
agree to the updated General Terms, it
should be communicated to Bolt in order to
terminate the Agreement and discontinue
the use of the Bolt Food Platform. If the
Partner submits additional Goods to the
Bolt Food Platform during the notice period
referred to above, it shall be considered
clear affirmative action to waive notice
period.

The Partner may not assign any of the
rights or obligations under the Agreement
either in whole or in part.

The Agreement and any rights or claims
arising out of or in connection with the
Sales Agreement shall be governed by the
substantive law of Estonia. If the respective
dispute resulting from these General Terms
or the Sales Agreement or the Delivery
Agreement could not be settled by
negotiations, then the dispute will be finally
solved in Harju County Court in Tallinn,
Estonia.

RANKING

Main parameters of the ranking are
outlined in section 5.3 of these General
Terms. The main parameters are applied
on the Bolt Food Platform in the following
order (listed from the most important to the
least important one):

14.1.1 Availability of the Partner. If an
Order cannot be placed, this
decreases the likelihood of such a

12.5.

12.6.

12.7.

12.8.

12.9.

za vSetky naroky, Zaloby, konania alebo
spravne konania, poziadavky, straty, Skody,
naklady a vydavky akejkolvek povahy,
vratane poplatkov za pravne zastupenie a
vydavkov suvisiacich s poskytovanim
sluzieb alebo z neho vyplyvajucich zo
strany partnera podla ustanoveni
VSeobecnych zmluvnych podmienok.

Partner odskodni spolo¢nosti Bolt vSetky
dodato¢né naklady, ktoré spoloCnosti Bolt
vznikli v désledku porusenia povinnosti zo
strany partnera podlfa dohody (napr. a
okrem iného aj naklady na navrat kuriéra k
partnerovi pred doruéenim objednavky
zdkaznikovi, na vyzdvihnutie tovaru, ktoré
partner pévodne do objednavky
nezahrnul).

Partner zodpoveda za stratu, kradez alebo
akékolvek poSkodenie tabletu
poskytnutého spolo¢nostou Bolt.

Ak zakaznik poda reklamaciu z dbvodu
poruSenia dohody o predaji, partner
zbavuje  spoloCnost Bolt akejkolvek
zodpovednosti za reklamaciu. V pripade,
ze sluzby dorucenia poskytuje partner, plati
to isté aj pre pripadné naroky z dovodu
porusenia dohody o doruceni.

Ak je to stanovené v Podmienkach
Specifickych pre daného partnera, partner
zabezpeli, Ze poCas doby platnosti tejto
zmluvy ma uzatvorené poistenie
zodpovednosti za  akukolvek  Skodu
spbsobenu svojim zdkaznikom v suvislosti
s tovarmi.

V pripade, Ze dodavatelské sluzby
poskytuje partner, partner je vyluéne
zodpovedny za plnenie dohody o doruceni
a za akékolvek naroky predloZzené na
zéklade dohody o doruceni. Spolo¢nost
Bolt nezodpoveda za akékolvek zlyhanie

alebo nedodrzanie plnenia dohody o
doruceni a neprebera Ziadnu
zodpovednost za akékolvek dopravné

priestupky alebo nehody, ku ktorym dojde



14.2

15.

15.1

Partner being relevant for the
Client. If Client is able to place only
a pickup Order, Bolt assumes that
the Partner is less likely to be
relevant for the Client compared to
another Partner in case of whom
the Order can be delivered by the
Courier.

14.1.2 Delivery fee for the Client. The
cheaper the delivery, the more
likely the Partner is relevant for the

Client.

14.1.3 ETA of the Order. Bolt prioritizes
faster Partners over slower

Partners.

14.1.4 Frequency of use of Partner’s
services. If Client has placed an
Order with the Partner several
times, the Partner is more likely to
appear in the first place of the

ranking for this Client.

14.1.5 Ratings. The higher the rating of
the Partner, the more likely the
Partner will be placed on the first

place of the ranking.

14.1.6 New Partners. New Partners
temporarily get a higher position on

the Bolt Food Platform.

Bolt Food Platform is at its own discretion
entitled to create temporary rankings that
may be based on such parameters as
distance from the Client, existence of the
menu campaigns or newness of the
Partner on the Bolt Food Platform. The
visibility of Partner on the Bolt Food
Platform may increase, should the Partner
cover the costs of the Order or the delivery
fee.

DIFFERENTIATED TREATMENT

Bolt Food Platform treats differently Bolt
Market which is one of the Partners on the
Bolt Food Platform. Bolt Market is directly

12.10.

13.

13.3.

pocas plnenia dohody o doruceni.

Partner odSkodni spolo¢nost’ Bolt a zbavi
ju zodpovednosti za vSetky néaroky a
zavazky, naklady a vydavky (vratane
primeranych odmien advokatov a inych
odbornikov), ktoré vyplyvaju z (i) pouzitia
nazvu partnera, ochrannej znamky alebo
akychkolvek inych materialov (vratane
fotografii tovaru) spolo¢nostou Bolt v
sulade s oddielom 9; alebo (ii) poruSenia
akéhokolvek vyhlasenia, zaruky, zavazku
alebo povinnosti obsiahnutej v tejto dohode
zo strany partnera.

ROZNE

13.1. V pripade, ze ukonéenie dohody
alebo blokovanie pristupu na platformu
Bolt Food Platform ovplyviuje prava
kuriéra vyuzivajuceho platformu Bolt Food
Platform na poskytovanie dodavatelskych
sluzieb v &lenskom State Eurdpskej unie
alebo Eurépskeho hospodarskeho
priestoru (Clensky Stat), uplatiiuju sa dalSie
poziadavky a zaruky stanovené v nariadeni
(EU) 2019/1150 (nariadenie).

13.2. Dorucovatelska spolo¢nost
uvedena v bode 13.1 (Podnikatelsky
uzivatel pOsobiaci v Clenskom State) ma
pravo namietat proti ukonceniu dohody,
blokovaniu a dalSiemu Udajnému nesuladu
spolo€nosti Bolt s nariadenim v sulade s
Pravidlami interného systému vybavovania
staznosti pre obchodnych pouZivatelov
spolo¢nosti Bolt (Internal
Complaint-Handling System Rules for
Business Users of Bolt) dostupnymi na

https://bolt.eu/en/legal/.

Ak dbjde k rozporu medzi Podmienkami
Specifickymi  pre  daného  partnera,
Osobitnymi  podmienkami, VSeobecnymi
zmluvnymi podmienkami, Casovymi
schémami  alebo  akymkolvek inym
dokumentom, na ktory odkazuje dohoda,
prednost budu mat v prvom rade
Podmienky  Specifické pre daného



16.

16.1

16.2

or indirectly owned by the legal entity that
operates the Bolt FoodPlatform. Therefore,
Bolt Market may be favored by the Bolt
Food Platform. Bolt may, among other
actions, promote Bolt Market on the Bolt
Food Platform, run targeted campaigns for
Bolt Market on the Bolt Food Platform, offer
Bolt Market insight to the behavior of the
Clients and build specific features for Bolt
Market only.

ACCESS TO DATA

In addition to personal data referred to in
Schedule 2 of these General Terms the
Bolt Food Platform has access to certain
data of its Clients, such as:

16.1.1 Clients’ Orders and contents of the

Orders;

16.1.2 Clients’ visits of various screens on

the Bolt Food Platform;

16.1.3 Clients’ text queries on search bar;

16.1.4 Clients’ ratings of the Partners and

comments.

Bolt Food Platform shares certain data
generated through the provision of services
by the Bolt Food Platform or submitted to
the Bolt Food Platform for the purposes of
provision of services with the Partners.
Such data includes, for example,
aggregate sales data via weekly reports
and data on ratings provided by the
Clients.

13.4.

13.5.

13.6.

13.7.

14.

partnera, v druhom rade Osobitné
podmienky, v tretom rade VSeobecné
zmluvné podmienky, v Stvrtom rade

Casové schémy a v piatom rade akykolvek
iny dokument, na ktory odkazuje tato
dohoda.

Ak verzie dohody existuju v akomkolvek
inom jazyku, ma prednost anglicka verzia.

Spolo¢nost Bolt si vyhradzuje pravo
kedykolvek aktualizovat vSeobecné
podmienky, a to tak, ze ich revidovanu
verziu umiestni na svoju webovu stranku.
Spoloénost Bolt oznami partnerovi vsetky
zmeny najmenej 30 dni vopred. Ak Partner
nesuhlasi s aktualizovanymi v8eobecnymi
podmienkami, mal by to oznamit
spolo€nosti Bolt s ciefom ukongit dohodu a
prestat pouzivat platformu Bolt Food. Ak
partner predlozi dal$i tovar na platformu
Bolt Food pocas vySSie uvedenegj
vypovednej lehoty, bude sa to povazovat
za jasny pozitivny ukon, ktorym sa vzdava
vypovednej lehoty.

Partner nemdze postupit ziadne prava
alebo povinnosti podfa ustanoveni tychto
v8eobecnych zmluvnych podmienok vcelku
ani sCasti.

Tato dohoda a akékolvek prava alebo
naroky vyplyvajuce z tejto dohody o predaji
alebo v suvislosti s fiou sa riadia hmotnym
pravom Estdénska. Ak sa prislusny spor
vyplyvajuci z  tychto  vSeobecnych
podmienok alebo z dohody o predaji alebo
z dohody o doru€eni nepodari vyrieSit
rokovanim, spor sa s konecnou platnostou
vyrieSi na Okresnom sude Harju v Tallinne
v Esténsku.

HODNOTENIE

14.1. Hlavné parametre hodnotenia su
uvedené v bode 5.3 tychto
vSeobecnych podmienok. Hlavné
parametre sa uplatiuju  na

platforme Bolt Food v



nasledujucom poradi (uvedené od
najdblezitejSieho po  najmenej
dolezity):

14.1.1.

14.1.2.

14.1.3.

14.1.4.

14.1.5.

Dostupnost’ partnera. Ak
nie je mozné zadat
objednavku, zniZuje sa tym
pravdepodobnost, ze
takyto partner bude pre
zakaznika relevantny. Ak
zdkaznik moéze zadat len
objednavku na
vyzdvihnutie, spolo€nost
Bolt predpoklada, Ze je
menej pravdepodobné, Ze
tento partner bude pre
zdkaznika relevantny v

porovnani S inym
partnerom, v  pripade
ktorého mbze byt
objednavka dorucena
kuriérom.

Poplatok za dorucenie
pre zakaznika. Cim je
dodavka lacnejSia, tym je
pravdepodobnejSie, ze
partner je pre zakaznika
relevantny.

ETA objednavky. Bolt
uprednostfiuje rychlejSich
partnerov pred pomalSimi.

Frekvencia  vyuzivania
sluzieb partnera. Ak
zakaznik zadal partnerovi
objednavku viackrat, je
pravdepodobnejSie, Ze sa
partner objavi na prvom
mieste rebricka pre tohto
zakaznika.

Hodnotenie. Cim vyssie je
hodnotenie partnera, tym
je pravdepodobnejSie, ze
sa partner umiestni na
prvom mieste rebricka.



14.2.

14.1.6. Novi partneri. Novi

partneri doCasne ziskaju
vys$8iu poziciu na platforme
Bolt Food.

Platforma Bolt Food je podla
vlastného uvazenia opravnena
vytvorit doCasné poradie, ktoré
mbze byt zalozené na takych
parametroch, ako je vzdialenost od
zakaznika, existencia kampani
menu alebo novost partnera na
platforme Bolt Food. Viditelnost
partnera na platforme Bolt Food sa
moéze zvysSit, ak partner pokryje
ndklady na objednavku alebo
poplatok za dorucenie.

15.  DIFERENCIOVANE ZAOBCHADZANIE

15.1.

Spolo¢nost Bolt Market je priamo
alebo nepriamo vlastnena
pravnickou osobou, ktora
prevadzkuje platformu Bolt Food.
Preto mdze byt spoloCnost Bolt
Market platformou Bolt Food
zvyhodnena.  Spolo¢nost  Bolt
mbéze okrem inych  C&innosti
propagovat spolo¢nost Bolt Market
na platforme Bolt Food, spustat
cielené kampane pre spolo¢nost
Bolt Market na platforme Bolt
Food, ponukat spolognosti Bolt
Market prehlad o  spravani
zdkaznikov a vytvarat 3Specifické
funkcie len pre spolo€nost Bolt
Market.

16. PRISTUP K UDAJOM

16.1.

Okrem osobnych udajov
uvedenych v prilohe 2 tychto
vSeobecnych podmienok  ma
platforma Bolt Food pristup k
ur€itym udajom svojich zakaznikov,
ako su:

16.1.1. objednavky zakaznikov a



obsah objednavok;

16.1.2. navstevy zakaznikov na
réznych obrazovkach
platformy Bolt Food,;

16.1.3. textové dotazy zakaznikov
na vyhfadavacom paneli;

16.1.4. hodnotenia partnerov a
komentare zakaznikov.

16.2. Platforma Bolt Food zdiefa urcité
Uudaje vytvorené prostrednictvom
poskytovania sluzieb platformou
Bolt Food alebo poskytnuté
platforme Bolt Food na ucely
poskytovania sluZieb s partnermi.
Takéto udaje zahffaju napriklad
suhrnné udaje o} predaji
prostrednictvom tyzdennych sprav
a udaje o hodnoteniach, ktoré
poskytuju zakaznici.



SCHEDULE 1

SERVICE LEVEL REQUIREMENTS

These Service Level Requirements are an integral
part of the Agreement and apply to the Partner’s
activities in providing the service of preparing the
Orders and where relevant producing the Goods.

1.

1.1

1.2

1.3

2.1

Accepting Orders

When the Client has placed an Order, the
Partner ensures that the confirmation of
said Order will be decided within five
minutes from receiving the Order
notification, except  where Order
auto-acceptance function is enabled, in
which case all Orders will be automatically
accepted by the Partner.

In the event that the Partner cannot
provide the Goods as it was requested in
the Order, the Partner will not confirm the
Order in the Bolt Food Platform. In case
an Order has been accepted by a Partner,
it shall notify Bolt thereof through Bolt
Food Platform, for Order to be cancelled.

If the Partner has run out of a certain
Goods, the Partner shall mark that Goods
as unavailable in the Bolt Food Platform
as soon as reasonably possible, but in
any event within 10 minutes from
discovering the lack of that Goods.

Preparing of Orders

The Partner ensures that the Goods are
prepared, handled and stored in
accordance with all requirements arising
from applicable law at all times up to and
including the time of delivery of the
ordered Goods to the Client or
handing-over Goods directly to a Client in
case of a Client self pick-up service. The
Partner’s obligation to comply with all
applicable law requirements includes
(without  limitation) all rules and

Tieto

SCHEMA 1

POZIADAVKY NA UROVEN SLUZIEB

poZiadavky na urovefl sluzieb su

neoddelitelnou su€astou dohody a vztahuju sa na
¢innosti partnera pri poskytovani sluzieb vyroby

tovarov.

1.

1.1.

1.2.

1.3.

21.

Prijimanie objednavok

Po zadani objednavky zakaznikom
partner zabezpeci, aby o potvrdeni tejto
objednavky bolo rozhodnuté do piatich
minut od prijatia oznamenia o objednavke,
s vynimkou pripadov, ked je povolena

funkcia automatického prijimania
objednavky, v takom pripade budu vSetky
objednavky automaticky akceptované
partnerom.

V pripade, Ze partner neméze poskytnut
tovar, ktory bol zadany v objednavke,
partner nepotvrdi objednavku v platforme
Bolt Food. V pripade, ze partner prijal
objednavku, oznami to spolocnosti Bolt
prostrednictvom platformy Bolt Food, aby
bola objednavka zrusena.

Ak sa v restauracii minulo urcity tovar,
partner oznaci tento tovar ako nedostupny
na platforme Bolt Food ¢o najskér, ako je
to mozné, ale v kazdom pripade
najneskér do 10 minat od zistenia
nedostatku tohto tovaru.

Priprava objednavok

Partner zabezpeci, aby boli tovary
pripravené, spracované a skladované v
sulade so vSetkymi  poZiadavkami
vyplyvajucimi  z  platnych  pravnych
predpisov, a to za kazdych okolnosti az
do &asu doruCenia objednaného tovaru
zdkaznikovi a vratane neho alebo
odovzdania tovaru priamo zakaznikovi v
pripade sluzby individualneho
vyzdvihnutia zakaznika. Povinnost



2.2

3.1

3.2

3.3

regulations governing the time,
temperature or other methods required for
food hygiene and safety in case the
Goods contain food and compliance with
any additional rules applicable to handling
and sale of controlled Goods under the
local laws.

The Partner ensures that all Orders will be
prepared within the preset time-frame
indicated for each Order on the Bolt Food
Platform. The Order shall be ready to be
picked-up by the Courier or by the Client
no earlier than within the last 5 minutes of
the Goods preparation time frame. If the
Partner has not marked the Order as
“Accepted” within 5 minutes, Bolt has the
right to cancel the Order unilaterally and
compensate the Order Price to the Client.
In case of self pick-up by the Client, the
Partner has to mark the Order “Picked-up”
once the Order has been picked-up and
the Client has paid for the Order (if
applicable).

Delivery of Orders

In case the delivery services are provided
by the Partner, the Partner marks the
Order as “Picked Up” once the Order has
been picked up by the Partner’'s employee
and/or contractor for the delivery.

After handing over the possession of the
Order to the Client by the Partner’s
employee and/or contractor, the Partner
marks the Order as “Delivered” on the
Bolt Food Platform.

If the Client fails to take possession of the
Order (does not pick up the phone, does
not answer the door, etc), the Partner’s
employee and/or contractor has to contact
the Client on the phone number indicated
on the Bolt Food Platform on at least 3
separate occasions and stay with the
Order at the Drop-Off Location during a
10 minute time frame. If the Client is still
unavailable and unable to take

2.2.

partnera dodrziavat vSetky prislusné
pravne poziadavky  zahfha (bez
obmedzenia) vietky pravidla a nariadenia
regulujuce Cas, teplotu alebo iné metody
potrebné na hygienu a bezpe&nost
potravin, v pripade, Ze tovar obsahuje
jedlo a dodrziavania akychkolvek dalSich
pravidiel vztahujucich sa na manipulaciu
a predaj kontrolovaného tovaru podla
miestnych zakonov.

Partner zabezpedi, Ze vSetky objednavky
budu pripravené v predvolenom ¢asovom
ramci uréenom pre kazdu objednavku na
platforme Bolt Food. Objednavka bude
pripravena na vyzdvihnutie
doruCovatelskou spolo¢nostou alebo
zdkaznikom najskor poslednych 5 minut
pred uplynutim ¢asového harmonogramu
pripravy tovaru. Pokial partner neoznadci
objednavku ako ,prijatd“ do 5 minut,
spolo¢nost Bolt ma pravo jednostranne
zrusit danu objednavku a uhradit
zdkaznikovi cenu vo vySke danej
objednavky. V pripade individualneho
vyzdvihnutia z&kaznikom musi partner

oznaCit objednavku ,Vyzdvihnuta“ po
vyzdvihnuti  objednavky a zaplateni
objednavky zakaznikom (v  pripade
potreby).

Dorucéovanie objednavok

3.1. V pripade, Zze doru€ovacie sluzby
poskytuje partner, partner oznacCi
objednadvku ako "vyzdvihnutd",
akonahle ju vyzdvihne
zamestnanec al/alebo dodavatel
partnera, ktory ju dorucuje.

3.2. Po odovzdani drzby objednavky
zékaznikovi zamestnancom
a/alebo dodavateflom partnera
oznali partner objednavku na
platforme Bolt Food ako
,<doru€enu®“.

3.3. Ak zakaznik
objednavku (nezdviha

neprevezme
telefon,



possession of the Order, the Partner will
contact Bolt’s customer service in order to
authorise Bolt to cancel the delivery and
fully charge the Client for the delivery, as
well as to receive further advice regarding
the Order.

neotvara dvere atd.),
zamestnanec a/alebo dodavatel
partnera musi kontaktovat

zdkaznika na teleféonnom Cisle
uvedenom na platforme Bolt Food
aspon trikrat a zostat s
objednavkou na mieste
odovzdania poc¢as 10 minut. Ak je
zdkaznik stale nedostupny a nie
je schopny prevziat objednavku,
partner kontaktuje zakaznicky
servis spolo¢nosti  Bolt, aby
opravnil spolo¢nost Bolt zrusit
dodavku a v plnej vyske uctovat
naklady na dodavku zakaznikovi,
ako aj ziskat dalSie rady tykajuce
sa objednéavky.



SCHEDULE 2
DATA SHARING AGREEMENT

This Data Sharing Agreement is an integral part
of the Agreement and shall apply to all relations
that are formed between Bolt and the Partner in
the course of using the Bolt Food Platform and
relate to processing of the personal data.

1. DEFINITIONS

Agreed has the meaning given to it in
Purposes clause 4 of this Data Sharing
Agreement.
Data a national data protection
Protection | supervisory authority; for
Authority Estonia, this is the Estonian
Data Protection Inspectorate.
Data the General Data Protection
Protection | Regulation ((EU) 2016/679)
Legislation | (GDPR) and any applicable
national legislation protecting
Personal Data.
Personal any information relating to an
Data identified or identifiable natural
person; an identifiable natural
person is one who can be

identified, directly or indirectly, in
particular by reference to an
identifier such as a name, an
identification number, location
data, an online identifier or to
one or more factors specific to
the  physical, physiological,
genetic, mental, economic,
cultural or social identity of that
natural person.

SCHEMA 2
DOHODA O SPRACOVANIi UDAJOV

Tato Dohoda o zdielani ddajov je
neoddelitelnou sucastou Dohody a vztahuje sa
na vSetky vztahy, ktoré vzniknU medzi
spolo¢nostou Bolt a Partnerom v priebehu
pouzivania platformy Bolt Food a tykaju sa
spracovania osobnych udajov.

1. DEFINICIE

Dohodnuté
ucely

ma vyznam uvedeny v bode 4
tejto Dohody o zdielani udajov.

Organ na | vnutro$tatny dozorny organ pre

ochranu ochranu  Udajov;v  pripade
udajov Estonska je to Esténsky
inSpektorat pre ochranu udajov.
Pravne VSeobecné nariadenie o}
predpisy o | ochrane udajov ((EV)
ochrane 2016/679) (GDPR) a vSetky
udajov platné vnutroStatne pravne
predpisy na ochranu Osobnych
udajov.
Osobné akékolvek informacie tykajuce
udaje sa identifikovanej alebo
identifikovatelnej fyzickej

osoby; identifikovatelna fyzicka
osoba je osoba, ktord mozZno
priamo alebo nepriamo
identifikovat, najma na zaklade
identifikatora, ako je meno,
identifikaCné Cislo, lokalizatné
Udaje, online identifikator alebo
na zaklade jedného ¢&i viacerych
faktorov Specifickych pre
fyzicku, fyziologicku, geneticku,
mentalnu, ekonomicku, kulturnu
alebo socialnu identitu tejto
fyzickej osoby.



Shared
Personal

Data

the Personal Data shared
between the parties under
clause 6 of this Data Sharing
Agreement.

PURPOSE

21.

2.2,

2.3.

2.4,

2.5.

This Data Sharing Agreement is
intended to document compliance
with the Data Protection
Legislation. Each party must
ensure compliance with applicable
Data Protection Legislation at all
times.

The parties are considered
separate data controllers with
each party being able to
determine the purpose and means
of processing the personal data
held under its control in
accordance with its privacy notice.

The parties consider the data
sharing necessary and in their
mutual best interests. The aim of
the data sharing is the
performance of the Agreement.

The parties agree to process
Shared Personal Data, as
described in clause 6, only for and
compatible with the following
Agreed Purposes:

241, performance of the

Agreement;

24.2. any other purpose
incidental to or analogous

with any of the above.

Any notice or other formal
communication given to a party
under or in connection with this
Data Sharing Agreement shall be
in writing. The corresponding
email for Bolt is privacy@bolt.eu.

ZdieFané
osobné
udaje

Osobné udaje zdielané medzi
zmluvnymi stranami podla bodu
6 tejto Dohody o zdiefani
udajov.

2. UCEL

2.1.

2.2,

23.

2.4.

2.5.

Ugelom tejto Dohody o zdiefani
Udajov je zdokumentovat sulad s
Pravnymi predpismi o ochrane
Udajov. Kazda zmluvna strana musi
vzdy zabezpeit sulad s platnymi
Pravnymi predpismi o ochrane
udajov.

Zmluvné strany sa povazuju za
samostatnych prevadzkovatelov
udajov, pricom kazda zmluva strana
mdéze urlit ucel a prostriedky
spracovania osobnych udajov, ktoré
su pod jej kontrolou, v sulade s jej
oznamenim o ochrane osobnych
udajov.

Zmluvné strany povazuju zdielanie
Udajov za nevyhnutné a v ich
vzajomnom zaujme. Cielom
zdielania udajov je plnenie Dohody.

Zmluvné strany suhlasia so
spracuvanim Zdielanych osobnych
udajov, ako je opisané v bode 6, len
na tieto Dohodnuté ucely a v sulade
S nimi:

2.4 1.plnenie Dohody;

2.4.2.akykolvek iny ucel, ktory je
nahodny alebo analogicky s
ktorymkolvek z vySsie
uvedenych.

Akékolvek oznamenie alebo ina
formalna komunikacia poskytnuta
zmluvnej strane v ramci tejto
Dohody o zdielani udajov alebo v
suvislosti s Aou musi mat pisomnu
formu. Zodpovedajuci e-mail pre
Bolt je privacy@bolt.eu.



3.

SHARED PERSONAL DATA

3.1.

3.2

3.3.

3.4.

3.5.

The following types of Personal
Data may be shared between the
parties:

3.1.1. the Client’s first name and

the initial of last name;

3.1.2. the Client’s
number;

phone

the Client's Order and
information related to the
Order (special requests
regarding ordered Goods,
etc);

the Courier’'s first name
and initial of last name;

3.1.5. the Courier’s
number.

phone

Special category personal data
may be shared between the
parties only where compatible

with the Data Protection
Legislation.
The processing of Shared

Personal Data must not be
irrelevant or excessive with
regard to the Agreed Purposes.

The parties agree wherever
practicable to operate
proportionate checks to ensure
the accuracy of the Shared

Personal Data and its correct
incorporation into different
systems.

The parties ensure that their
privacy notices are in accordance
with the Data Protection
Legislation and that data subjects
are properly informed of the
processing practices.

DIRECT MARKETING

41.

If a party processes the Shared
Personal Data for the purposes of

3. ZDIELANE OSOBNE UDAJE

3.1.

3.2

3.3.

3.4.

3.5.

Medzi zmluvnymi stranami mdzu

byt zdielané nasledujuce typy
Osobnych udajov:
3.1.1.krstné meno a iniciala

priezviska Zakaznika;
3.1.2.telefénne &islo Zakaznika;

3.1.3.0bjednavku ~ Zakaznika a

informacie suvisiace s
Objednéavkou (Specialne
poziadavky tykajuce sa

objednaného Tovaru a pod.);

3.1.4krstné meno a
priezviska Kuriéra;

iniciala

3.1.5.telefonne Cislo Kuriéra.

Osobné udaje osobitnej kategorie
mozu byt zdielané medzi
zmluvnymi stranami iba vtedy, ak je
to v sulade s Pravnymi predpismi o
ochrane udajov.

Spracovanie Zdielanych osobnych

udajov nesmie byt vzhladom na
Dohodnuté Ucely irelevantné alebo
nadmerné.

Zmluvné strany sa dohodli, ze vzdy,
ked je to mozné, budu vykonavat

primerané kontroly s cielom
zabezpelit presnost Zdielanych
osobnych udajov a ich spravne

zaclenenie do réznych systémov.

Zmluvné strany zabezpecia, aby ich
oznamenia o0 ochrane osobnych
Udajov su v sulade s Pravnymi
predpismi o ochrane udajov a ze
dotknuté osoby su riadne
informované o] postupoch
spracovania.

4. PRIAMY MARKETING

41.

Ak zmluvna strana spracuva
Zdielané osobné Uudaje na ucely
priameho marketingu, tdto zmluvna
strana zabezpedi, aby:



direct marketing, that party shall
ensure that:

4.1.1. effective procedures and
communications are in
place to allow the data
subject to exercise their
right to opt out from direct

marketing; and

4.1.2. an appropriate legal basis
has been confirmed (and,
where necessary,
evidenced) for the Shared
Personal Data to be used
for the purposes of direct

marketing.

5. DATA SECURITY BREACHES AND
REPORTING PROCEDURES

5.1.

5.2,

The parties agree to provide
reasonable assistance to each
other to facilitate the handling of
any data security breach in an
expeditious and compliant
manner.

The parties should notify any
relevant potential or actual losses
of the Shared Personal Data and
remedial steps taken as soon as
possible, to enable the parties to
consider what further action is
required either individually or
jointly. The e-mail address to send
a notification about a (possible)
breach to Bolt is privacy@bolt.eu.

6. SECURITY AND TRAINING

6.1.

Each party shall only provide and
receive the Shared Personal Data
using secure methods, having
regard to the availability of joint or
shared IT systems, the
technology for facilitating data
transfers, the risk of data loss or
breach and the cost of
implementing such measures.

4.1.1.boli zavedené ucinné postupy
a komunikécia, ktoré dotknute;j
osobe umoznia uplatnit si
pravo na odstupenie od
priameho marketingu; a

4.1.2.bol potvrdeny (a v pripade
potreby  dolozeny) vhodny
pravny zaklad na pouZitie
Zdiefanych osobnych udajov
na uéely priameho marketingu.

5. PORUSENIA BEzZPECNOSTI UDAJOV
A POSTUPY NAHLASOVANIA

5.1.

5.2.

Zmluvné strany sa dohodli, Ze si
navzajom  poskytni  primeranu
pomoc s cielom ulah¢it rychle a v
sulade s predpismi rieSenie
akéhokolvek porusenia bezpec€nosti
udajov.

Zmluvné strany by mali o najskor
oznamit vSetky prislusné
potencidlne alebo skutoéné straty
Spolo¢nych osobnych udajov a
prijaté napravné opatrenia, aby
zmluvné strany mohli zvazit, aké
dalSie opatrenia su potrebné bud
jednotlivo, alebo spoloc¢ne.
E-mailovd adresa na odoslanie
oznamenia o (moznom) naruSeni
spolocnosti Bolt je privacy@bolt.eu.

6. BEZPECNOST A SKOLENIE

6.1.

6.2.

Kazda zmluvna strana poskytne a

prijme Zdiefané osobné udaje iba
pomocou bezpe&nych metdd pricom
zohladni  dostupnost spolo€nych
alebo zdiefanych IT systémoy,
technolégiu na ufah&enie prenosu
udajov, riziko straty alebo porusenia
Udajov a naklady na zavedenie
takychto opatreni.

Kazda zmluvna strana je povinna
zabezpedit, aby jej zamestnanci boli
primerane vyskoleni na
zaobchadzanie so  Zdiefanymi
osobnymi Udajmi a ich spracovanie



6.2.

6.3.

6.4.

It is the responsibility of each
party to ensure that its staff
members are appropriately
trained to handle and process the
Shared Personal Data in
accordance with any agreed
technical and organisational
measures to keep it secure and to
uphold the data protection
principles set out in Data
Protection Legislation.

The parties shall only disclose or
transfer the Shared Personal
Data to a third party located
outside the EEA in line with the
provisions of the applicable Data
Protection Legislation.

Each party is responsible for their
own legal compliance and
self-audit. A party, however,
reasonably may ask to inspect
another party or  parties’
arrangements for the processing
of Shared Personal Data and may
request a review of the Data
Sharing Agreement where it
considers that another party is not
processing the Shared Personal
Data in accordance with this Data
Sharing Agreement, and the
matter has demonstrably not
been resolved through
discussions between the parties.

7. DATA RETENTION AND DELETION

71.

No party shall retain or process
Shared Personal Data for longer
than is necessary to carry out the
Agreed Purposes. parties shall
continue, however, to retain
Shared Personal Data in
accordance with any statutory
retention periods applicable in
their respective countries and/or
states.

8. FINAL PROVISIONS

6.3.

6.4.

7. UCHOVAVANIE

v sulade so v8etkymi dohodnutymi
technickymi a organizanymi
opatreniami na zabezpelenie ich
bezpeCnosti a na dodrziavanie
zasad ochrany udajov stanovenych
v Pravnych predpisoch o ochrane
udajov.

Zmluvné strany zverejnia alebo
prenesu Zdiefané osobné Uudaje
tretej strane umiestnenej mimo EHP
iba v sulade s ustanoveniami
platnych Pravnych predpisov o
ochrane udajov.

Kazda zmluvna strana je
zodpovedna za svoj vlastny pravny
sulad a samoaudit. Zmluvna strana
v8ak méze oddvodnene poziadat o
kontrolu opatreni inej strany alebo
stran tykajucich sa spracuvania
Zdielanych osobnych udajov a
mdze poziadat o preskimanie
Dohody o zdielani udajov ak sa
domnieva, Ze ina strana nespracuva
Zdielané osobné udaje v sulade s
touto Dohodou o zdielani udajov a
zalezitost sa preukazatelne
nevyrieSila prostrednictvom diskusii
medzi zmluvnymi stranami.

A VYMAZAVANIE

UDAJOV

71.

Ziadna zmluvna strana nebude
uchovavat ani spracuvat Zdielané
osobné Udaje dlhsie, ako je
potrebné na plnenie dohodnutych
Ucelov. Zmluvné strany vSak budu
nadalej uchovavat Zdielané osobné
Udaje v sulade so vSetkymi
zadkonnymi lehotami uchovavania
platnymi v ich prisluSnych krajinach
alalebo Statoch.

8. ZAVERECNE USTANOVENIA

8.1.

Dohoda o zdielani udajov je platna
pocas platnosti tejto Dohody.

8.2. V pripade rozporu medzi Dohodou a



8.1.

8.2.

8.3.

8.4.

8.5.

The Data Sharing Agreement
shall be valid during the term of
the Agreement.

In case of a conflict between the
Agreement and the Data Sharing
Agreement with regard to the
processing of Personal Data, the
Data Sharing Agreement shall
prevail and apply.

In the event of a dispute or claim
brought by a data subject or a
Data Protection Authority
concerning the processing of
Shared Personal Data against
any or all parties, the parties will
inform each other as necessary
about the dispute or claim, and
will cooperate with a view to
settling the dispute or claim
amicably in a timely manner.

The liability of the parties in
connection with this Data Sharing
Agreement will be subject to the
exclusions and limitations of
liability in the Agreement.

If any provision of this Data
Sharing Agreement is declared
invalid, unlawful or unenforceable
by a competent authority or court,
then the remainder of this Data
Sharing Agreement shall remain
valid.  This Data  Sharing
Agreement shall be governed by
and construed in accordance with
the laws governing the
Agreement, and any disputes
shall be resolved by the courts
agreed for resolution of disputes
under the Agreement.

8.3.

8.4.

8.5.

Dohodou o zdielani udajov v
suvislosti SO spracovanim
Osobnych (dajov ma prednost a
plati Dohoda o zdielani udajov.

V pripade sporu alebo naroku
vzneseného  dotknutou osobou
alebo Organom na ochranu udajov
v slvislosti so  spracovanim
Zdiefanych osobnych udajov vodi
ktorejkolvek alebo vSetkym
zmluvnym stranam sa zmluvné
strany budud navzajom podla
potreby informovat o spore alebo
naroku a budd spolupracovat s
cielom spor alebo narok vc&as
priatelsky vyriesit.

Zodpovednost zmluvnych stran v
suvislosti s touto Dohodou o
zdielani udajov podlieha vylu€eniu a
obmedzeniu zodpovednosti \%
Dohode.

Ak ktorékolvek ustanovenie tejto
Dohody o zdiefani udajov prislusny
organ alebo sud wvyhlasi za
neplatné, nezakonné alebo
nevymahatelné, zostavajuca cast
tejto Dohody o zdiefani udajov:
zostava v platnosti. Tato Dohoda o
zdielani udajov sa riadi a vyklada v
sulade s pravnymi predpismi,
ktorymi sa riadi tato Dohoda, a
akékolvek spory sa rieSia na
sudoch dohodnutych na rieSenie
sporov podla tejto Dohody.



SCHEDULE 3

REQUIREMENTS FOR PROVIDING DELIVERY

SERVICE

This Schedule applies only in case the Partner
wants to offer its own delivery services to the
Client for the delivery of the Goods and the Client
enters into a Delivery Agreement directly with the
Partner. This Schedule is an integral part of the
agreement and the General Terms pertaining
thereto. All capitalized terms have the same
meaning as given to them in the General Terms.

1.

Requirements for the person providing
the delivery service on behalf of the
Partner

1.1 The person is at least 18 years of
age.

1.2. The person shall not provide the
delivery service while he/she is
carrying an illness which is likely
to spread and that he/she is
aware of. The person is and will
at all times during the provision of
the delivery service be medically
fit to operate the means of
delivery of the person's choosing.
Bolt has the right to request the
submission of a health certificate
from the person and/or the
Partner at any time.

1.3. The person may not provide the
delivery service while under the
influence of alcohol or drugs.

14. The Partner shall ensure that its
employees and/or contractors
who are providing the delivery
service on behalf of the Partner
shall attend, training(s), pass
appropriate exam(s) and maintain
all licenses, permits, registrations
and approvals required for the
lawful provision of service(s)
pursuant to Delivery Agreements
under the applicable law.

PRILOHA 3

POZIADAVKY NA POSKYTOVANIE

DORUCOVACICH SLUZIEB

Tato priloha sa uplatfuje len v pripade, ze partner
chce zakaznikovi ponuknut vlastné dorucovacie
sluzby na doru€enie tovaru a zakaznik uzavrie
dohodu o doru€eni priamo s partnerom. Tato
priloha je neoddelitelnou su€astou dohody a k nej
sa vztahujucich vSeobecnych podmienok. Vetky
pojmy pisané s velkym zadiatoénym pismenom
maju rovnaky vyznam, aky je im priradeny vo
vSeobecnych podmienkach.

1. Poziadavky na osobu,

ktora poskytuje

sluzbu doru€ovania v mene partnera

1.1.

1.2

1.3.

1.4.

Osoba ma minimalne 18 rokov.

Osoba nesmie poskytovat donaskovu
sluzbu, ked ma ochorenie, ktoré sa méze
Sirit a o ktorom vie. Osoba je a bude po
cely ¢as poskytovania donaskovej sluzby
zdravotne  spésobila na  obsluhu
donaskového prostriedku, ktory si osoba
zvolila. Spolo¢nost Bolt ma pravo
kedykolvek poziadat osobu a/alebo
partnera o predloZenie potvrdenia o
zdravotnom stave.

Osoba nesmie poskytovat donaskovu
sluzbu pod vplyvom alkoholu alebo drog.

Partner zabezpeCi, aby sa jeho
zamestnanci a/alebo zmluvni partneri,
ktori v mene partnera poskytuju
doru€ovaciu sluzbu, zu€astnovali Skoleni,
absolvovali prislusné skusky a udrziavali
si v8etky licencie, povolenia, registracie a
schvalenia  potrebné na  zakonné
poskytovanie sluzby (sluzieb) podfa
zmldv o doruCovani v zmysle platnych
pravnych predpisov.

2. Poziadavky na poskytovanie doru¢ovacich
sluzieb

2.1.

Ak podla platnych pravnych predpisov
musi byt osoba poskytujuca donaskovu



Requirements for the provision of
delivery service

2.1. If under the applicable law, the
person providing the delivery
service on behalf of the Partner
needs to be registered as service
provider, entrepreneur or as a
similar entity for taxation or other
purposes, the person has to
comply with relevant
requirements for the entire period
of providing the delivery service
through the Bolt Food Platform.

2.2 The person providing the delivery
service on behalf of the Partner
will not engage in reckless
behaviour while driving, including
by driving unsafely, operating a
vehicle that is unsafe to drive,
permitting an unauthorised third
party to accompany the person in
the vehicle while providing the
delivery service.

2.3. The thermo-bags used for the
delivery of food must be clean
and in good order. If a vehicle is
used for the delivery, the vehicle
must also be clean and in good
order.

24. The person providing the delivery
service on behalf of the Partner
shall make certain before each
delivery of food that the
thermo-bag is clean and is used
in a manner that ensures food
and health safety and prevents
the contamination of food. The
person shall clean the thermo-bag
as frequently as necessary with a
cloth or swab to ensure that the
thermo-bag is clean when
delivering the Order which
contains food.

2.2

2.3.

24.

2.5.

2.6.

sluzbu v mene partnera registrovana ako
poskytovatel sluzieb, podnikatel alebo
ako podobny subjekt na dafiové alebo
iné ugely, musi tato osoba spinat
prislusné poziadavky pocas celého
obdobia poskytovania donaskovej sluzby
prostrednictvom platformy Bolt Food.

Osoba poskytujuca donaskovu sluzbu v
mene partnera sa nebude pocas jazdy
spravat bezohladne, vratane
nebezpecnej jazdy, riadenia vozidla,
ktoré nie je bezpe€né na vedenie,
umoznenia neopravnenej tretej osobe
sprevadzat osobu vo vozidle podas
poskytovania donaskovej sluzby.

Termoobaly pouZivané na dodavku
potravin musia byt Cisté a v poriadku. Ak
sa na rozvoz pouziva vozidlo, musi byt
tiez Cisté a v poriadku.

Osoba, ktor4d poskytuje donaskovu
sluzbu v mene partnera, sa pred kazdou
dodavkou potravin uisti, &i je termotadka
Gista a Ci sa pouziva spOsobom, ktory
zabezpeluje bezpelnost potravin a
ochranu zdravia a zabranuje
kontaminacii potravin. Osoba je povinna
Cistit termotasku tak Casto, ako je to
potrebné, handriCkou alebo tampdénom,
aby sa zabezpedilo, Ze termotaska je pri
doru€ovani objednavky, ktord obsahuje
potraviny, Cista.

Osoba, ktora poskytuje donaskovu
sluzbu v mene partnera, Cisti termotasku
len takymi prostriedkami a takym
spbsobom, aby nedoslo ku kontaminacii
potravin alebo ohrozeniu [udského
zdravia.  Cistiace a  dezinfekéné
prostriedky sa pouzivaju len podla
navodu, ktory pripravil vyrobca tychto
prostriedkov.

Osoba, ktora poskytuje donaskovu

sluzbu v mene partnera, zabezpeci, aby
boli objednané potraviny chranené pred
kontaminaciou tym, Ze termoobal



2.5.

2.6.

2.7.

2.8.

2.9.

The person providing the delivery
service on behalf of the Partner
shall clean the thermo-bag using
only such products and in such
manner that does not cause
contamination of food or pose a
risk to human health. Cleaning
products and disinfectants shall
be used only pursuant to the
instructions prepared by the
producer of such products.

The person providing the delivery
service on behalf of the Partner
shall ensure that the ordered food
is protected against
contamination by way of
remaining the thermo-bag neatly
sealed during the entire delivery
process. If something other than
food is delivered in the same
vehicle, the person shall ensure
that the food is sufficiently
separated in the thermo-bag to
prevent contamination.

The person providing the delivery
service on behalf of the Partner
shall ensure to deliver the Order
to the Client at latest within 1 hour
after the Goods have been
prepared by the Partner.

The person providing the delivery
service on behalf of the Partner
shall not keep the thermo-bag in
direct sunlight or other extreme
conditions.

In case the thermo-bag is
damaged, or the internal
insulation is torn, the person
providing the delivery service on
behalf of the Partner must replace
the thermo-bag.

217.

2.8.

2.9.

zostane pocas celého procesu
doru€ovania dokladne uzavrety. Ak sa v
tom istom vozidle doru€uje aj nie€o iné
ako potraviny, osoba zabezpedi, aby boli
potraviny v termoobale dostatoCne
oddelené, aby sa zabranilo ich
kontaminacii.

Osoba poskytujuca sluzbu dorucenia v
mene partnera zabezpedi dorucenie
objednavky zakaznikovi najneskér do 1
hodiny po tom, ako partner pripravi tovar.

Osoba, ktora poskytuje dorucovaciu
sluzbu v mene partnera, nesmie
uchovavat termotasku na priamom
slne€nom svetle alebo v inych

extrémnych podmienkach.

V pripade, ze je termotaska poskodena
alebo je roztrhnutd vnutorna izolacia,
osoba poskytujuca doruovacie sluzby v
mene partnera musi termotasku vymenit.






