General Terms Conditii generale
to Bolt Food service with the Partner  privind serviciul Bolt Food pentru Partener

Updated: July 2022 Actualizare: lulie 2022

These General Terms are an integral part of the Prezentele Conditii generale sunt parte integranta a
Agreement and shall apply to any relationship Contractului si se aplica oricarei relatii dintre Bolt si
between Bolt and the Partner related to the use of Partener in legatura cu utilizarea Platformei Bolt Food.
the Bolt Food Platform.

1. DEFINITII
1. DEFINITIONS
Taxa de inseamna taxa datorata de
Agency Fee means the fee payable by the agentie Partener catre Bolt pentru
Partner to Bolt per every event of fiecare eveniment de vanzare a
sale of the Partners Goods Bunurilor  Partenerului  prin
through the Bolt Food Platform Platforma Bolt Food pentru
for the provision of agency prestarea serviciilor de agentie
services to the Partner. catre Partener.
Agreed is the percentage agreed in the Procent este procentul convenit in
Percentage  Special Terms that serves as the convenit Conditiile speciale care serveste
basis for the calculation of the drept baza de calcul pentru Taxa
Agency Fee. de agentie.
Agreement | means the agreement between Contract inseamn& contractul dintre Bolt

Bolt and the Partner which
consists of the Special Terms
and these General Terms.

si Partener care consta in
Conditiile speciale si prezentele
Conditii generale.

means Bolt Operations OU,

Bolt registry code 14532901, address inseamna Bolt Operations OU,
Vana-Léuna 15, Tallinn 10134,  Bolt numar  de  inregistrare
Estonia. 14532901, adresa Vana-Lduna

15, Tallinn 10134, Estonia.



Bolt
Platform

Client

Confidential
Information

Food means

the delivery platform
operated by Bolt as the
information society service that
(i) enables the Partner to market
its Goods with delivery option to
Users and enter into Sales
Agreements for the sale of
Goods to Clients, (ii) enables the
Users to place Orders of Goods
with the Partner, enter into the
Sales Agreements as Clients and
arrange the delivery of the Order
from a Courier and (iii) enables
the Courier to offer delivery
services to the Clients for the
delivery of the Orders.

means any User of the Bolt Food
Platform that has placed an
Order and enters into a Sales
Agreement with the Partner and
a Delivery Agreement with the
Courier (if applicable).

means know-how, trade secrets
and other information of a
confidential nature disclosed by
one party to the other party
(including, without limitation, all
proprietary technical, industrial
and commercial information,
customers’ and suppliers’ data
and techniques in whatever form
held as well as any information
regarding: (i) the business; and
(i) the contents of the
Agreement.

Platforma
Bolt Food

Client

Informatii
confidentiale

inseamna platforma de livrare
operata de Bolt ca serviciu al
societatii informationale care (i)
permite Partenerului sa Tsi
comercializeze  Bunurile cu
optiune de livrare catre
Utilizatori si sa  incheie
Contracte de vanzare pentru
vanzarea Bunurilor catre Clienti,
(i) permite Utilizatorilor sa
plaseze Comenzi de Bunuri la
Partener, sa incheie Contracte
de vanzare in calitate de Clienti
si sa organizeze livrarea
Comenzii de la un Curier si
(iii) permite Curierului sa ofere
servicii de livrare Clientilor
pentru livrarea Comenzilor.

inseamna orice Utilizator al
Platformei Bolt Food care a
plasat o Comanda si incheie un
Contract de vanzare cu
Partenerul si un Contract de
livrare cu Curierul (daca este
cazul).

inseamna know-how, secrete
comerciale si alte informatii de
naturd confidentiala (inclusiv,
dar fara a se limita la toate
informatiile tehnice, industriale
si comerciale brevetate, datele
Si tehnicile clientilor  si
furnizorilor indiferent de forma in
care sunt detinute, precum si
orice informatii privind: (i)
activitatea comerciala; si (i)
continutul Conditjilor generale.



Courier

Courier
Terms

Delivery
Agreement

Delivery Fee

General
Terms

Marketplace

means a service provider who
has been registered in the Bolt
Food Platform as a provider of
the delivery service with respect
to Goods ordered through the
Bolt Food Platform.

means the terms and conditions
applicable to the relationship
between Bolt and the Couriers in
relation to the use of the Bolt
Food Platform by the Couriers.

means the agreement between
the Client and the Courier for the
delivery of the Order, concluded
through the Bolt Food Platform.

means the fee for the delivery
services related to an Order, that
the Client pays to the Partner
under the Delivery Agreement in
case the Partner wants to offer its
own delivery services to the
Client.

means these general terms
applicable to the Agreement and
generally to the legal relationship
between Bolt and the Partner in
the course of using the Bolt Food
Platform.

means the arrangements and
functionalities of the Bolt Food
Platform that facilitate the use of
on-demand delivery services
provided by the Couriers.

Curier

Conditii

pentru curieri

Contract
livrare

Taxa
livrare

Conditii
generale

de

de

fnseamna un furnizor de servicii
care s-a inregistrat pe Platforma
Bolt Food in calitate de furnizor
de servicii de livrare cu privire la

Bunurile comandate prin
intermediul  Platformei  Bolt
Food.

inseamna conditiile aplicabile
relatiei dintre Bolt si Curieri in
legatura cu utilizarea Platformei
Bolt Food de catre Curieri.

inseamna contractul dintre
Client si Curier pentru livrarea

Comenzii, incheiat prin
intermediul  Platformei  Bolt
Food.

inseamna taxa pentru serviciile
de livrare aferente  unei
Comenzi, pe care Clientul o
plateste Partenerului in temeiul
Contractului de livrare in cazul in
care Partenerul doreste sa fi
ofere Clientului propriile servicii
de livrare.

inseamna prezentele conditii
generale aplicabile Contractului
si raportului juridic dintre Bolt si
Partener pe durata utilizarii
Platformei Bolt Food.



Marketplace
Fees

Minimum
Order Value

Goods

Goods Price

Opening
Hours

means all such service fees and
costs that Bolt may implement
under Section 6.2 for covering
the cost of the Marketplace and
the availability of the Couriers.

means the amount which
indicates the minimum Goods
Price for which an Order can be
placed through the Bolt Food
Platform.

means any goods that the
Partner sells through the Bolt
Food Platform.

means the price (VAT included)
that the Client has to pay to the
Partner for the ordered Goods.

means the whole time period of a
day during which the Partner
accepts Orders and prepares
Goods for pick-up by a Courier or
directly by a Client (the Opening
Hours indicated in the Bolt Food
Platform may differ from the
opening hours of the Partner’s
establishment).

Piata

Taxe de piata

Valoare
minima a
unei comenzi

Bunuri

Pretul
bunurilor

inseamna regimul de organizare
si functiile Platformei Bolt Food
care faciliteaza utilizarea
serviciilor de livrare la cerere
furnizate de Curieri.

inseamna toate taxele pe
servicii si costurile pe care Bolt
le poate institui conform
punctului 6.2 pentru a acoperi
costul Pietei si disponibilitatea
Curierilor.

fnseamnad suma care indica
Pretul minim al Bunurilor pentru
care o Comanda poate fi plasata
prin intermediul Platformei Bolt
Food.

fnseamna orice bunuri pe care

Partenerul le vinde prin
intermediul  Platformei  Bolt
Food.

inseamna pretul (cu TVA) pe
care Clientul trebuie sa 1l
plateasca Partenerului pentru
Bunurile comandate.



Order

Order Price

Partner

Partner
Specific
Conditions

Sales
Agreement

Service
Fees

Small Order
Fee

means the order of Goods that
the Client has placed with the
Partner.

means the price that the User
has to pay for the purchase and
delivery (if applicable) of the
Order.

means the operator of any
restaurant or store that Bolt has
concluded an Agreement with
and where relevant, each and
every establishment through
which the operator conducts its
business on the Bolt Food
platform.

means the variations from the
General Terms and Schedules
regarding the Partner, as set out
in the Special Terms.

means the agreement between
the Client and the Partner for the
sale of Goods in accordance with
the Order.

means the fees payable by the
Partner according to Section 6.3.

means the fee payable by Client
to the Partner in accordance with
Section 6.5 in order to
compensate the  difference
between the Minimum Order
Value and the Goods Price of a
particular Order.

Program de
lucru

Comanda

Pretul
comenzii

Partener

Conditii
specifice ale
Partenerului

inseamna intreaga perioada
dintr-o zi in care Partenerul
accepta Comenzi si pregateste
Preparate  culinare pentru
preluarea de catre un Curier sau
direct de catre Client (Programul
de lucru mentionat pe Platforma
Bolt Food poate fi diferit de
programul de lucru din unitatea
Partenerului).

inseamna comanda de Bunuri
pe care Clientul a plasat-o la
Partener.

inseamna preful pe care
Utilizatorul ~ trebuie sa 1l
plateasca pentru achizitia si
livrarea (daca este cazul)
Comenzii.

inseamna operatorul oricarui

restaurant sau magazin cu care
Bolt a incheiat un contract si,
unde este cazul, fiecare unitate

prin intermediul careia
operatorul isi desfasoara
activitatea.

fnseamna modificari ale

Conditiilor generale si Anexelor
privind Partenerul, asa cum sunt
prevazute a Conditiilor speciale.



Special

Terms

User

21

2.2

23

means the special terms under
which  the  Agreement is
concluded.

means any person that has
registered a user account on the
Bolt Food Platform and uses the
services of the Bolt Food
Platform through that user
account.

LEGAL FRAMEWORK

Bolt Food Platform enables the Partner to
solicit Orders of Goods from the Clients,
which will be delivered to the Clients by the
Couriers or picked-up directly by the Clients.

For the sale of Goods through the Bolt Food
Platform, a Sales Agreement is concluded
directly between the Client and the Partner.
For the delivery of the Order, the Client
enters into a Delivery Agreement directly
with the Courier. In case the Client wishes
the Order to be delivered by the Courier, the
Sales Agreement is deemed to be
concluded from the moment that the Order
is accepted by the Partner and the Courier
and an Order confirmation is sent to the
Client. In case of self pick-up by the Client,
the Sales Agreement is deemed to be
concluded from the moment that the Order
is accepted by the Partner and an Order
confirmation is sent to the Client. The
Partner will be liable for the Goods (and
production of Goods, if applicable)
according to the Sales Agreement and the
Courier will be liable for the delivery of the
Order according to the Delivery Agreement.

By operating the Bolt Food Platform, Bolt
acts only as a provider of the information
society service and is neither a party to the
Sales Agreement or the Delivery
Agreement. Bolt is not the provider of the

Contract
vanzare

Taxe
serviciu

Taxa
comanda
mica

Conditii
speciale

Utilizator

21.

2.2.

de Tinseamna contractul dintre
Client si Partener pentru
vanzarea Bunurilor in
conformitate cu Comanda.

de Tinseamna taxele datorate de
Partener conform punctului 6.3.

de inseamna taxa platibila de Client
Partenerului in conformitate cu
Sectiunea 6.5 pentru a
compensa diferenta  dintre
Valoarea minima a unei

comenzi si Pretul Bunurilor unei
anumite Comenzi.

inseamna conditiile speciale in
baza carora se incheie
Contractul.

inseamna orice persoana care a
inregistrat un cont de utilizator
pe Platforma Bolt Food si
utilizeaza serviciile Platformei
Bolt Food prin contul de utilizator
respectiv.

CADRU LEGAL

Platforma Bolt Food permite Partenerului sa
atraga Comenzi de Bunuri de la Clientj,
urmand a fi livrate catre Clien{i prin
intermediul Curierilor sau preluate direct de
Clienti.

Bunurilor
Bolt Food,

vanzarii
Platformei

In  vederea
intermediul

prin
un



24

2.5

2.6

3.1

3.2

Goods or delivery services and is not liable
in any way for the performance of the Sales
Agreement or the Delivery Agreement.

By operating the Bolt Food Platform, Bolt
acts as the agent for the Partners in relation
to mediation of Sales Agreements between
the Partners and the Clients. Bolt also acts
as the agent for the Couriers in relation to
mediation of Courier Agreements between
the Couriers and the Clients. As the agent
Bolt has been authorised by each Partner
and each Courier to receive payments from
the Clients on behalf of the respective
principal and allocate the received funds
between the Partner and the Couriers in
accordance with these General Terms and
Courier Terms.

In case the Partner wants to offer its own
delivery services to the Client for the
delivery of the Goods, the Client enters into
a Delivery Agreement directly with the
Partner and the conditions applicable to
Couriers under these General Terms apply
to the Partner in respect of the Delivery
Agreement.

All Partners acting on the Bolt Food Platform
shall be considered traders within the
meaning of Directive (EU) 2005/29.

PLACEMENT OF ORDERS

When the Client has placed an Order, the
Partner ensures that the confirmation of the
Order will be decided within the time period
provided in Schedule 1 (Service Level
Requirements). Upon the Client receiving
the confirmation of the Order the Sales
Agreement enters into force between the
Partner and the Client.

In the event that the Partner cannot provide
the Goods as requested in the Order, the
Partner shall not confirm the Order in the
Bolt Food Platform, unless an auto-
acceptance function is enabled, in which
case requirements in Schedule 1 (Service

23.

2.4.

2.5.

Contract de vanzare se incheie direct intre
Client si Partener. In vederea livrarii
Comenzii, Clientul incheie un Contract de
livrare direct cu Curierul. Tn cazul in care
Clientul doreste livrarea Comenzii de catre
Curier, contractul de vanzare este
considerat Tncheiat Tncepand cu momentul
in care Comanda este acceptata de
Partener si de Curier, iar o confirmare a
Comenzii este trimisa Clientului. Tn cazul
preluarii personale de catre Client,
Contractul de vanzare se considera incheiat
din momentul in care Comanda este
acceptata de Partener si o confirmare a
Comenzii este trimisa Clientului. Partenerul
va fi raspunzator pentru producerea
Bunuirilor (si productia de Bunuri, daca este
cazul) in conformitate cu Contractul de
vanzare si Curierul va fi rdspunzator pentru
livrarea Comenzii Tn conformitate cu
Contractul de livrare.

Prin operarea Platformei Bolt Food si a
Pietei, Bolt actioneaza excluziv ca furnizor al
serviciului societatii informationale si nu este
parte contractantd nici a Contractului de
vanzare, nici a Contractului de livrare. Bolt
nu este furnizorul Bunurilor sau al serviciilor
de livrare si nu are nicio raspundere cu
privire la executarea Contractului de
vanzare sau a Contractului de livrare.

Prin operarea Platformei Bolt Food, Bolt
actioneaza ca agent pentru Parteneri in
legaturd cu medierea Contractelor de
vanzare dintre Parteneri si Clienti. Bolt
actioneaza si in calitate de agent pentru
Curieri in legatura cu medierea Contractelor
de curierat dintre Curieri si Clienti. In calitate
de agent, Bolt a fost autorizat de fiecare
Partener si de fiecare Curier sa primeasca
platile de la Clienti Tn numele responsabilului
respectiv si sa aloce fondurile primite intre
Parteneri si Curieri in conformitate cu
prezentele Conditii generale si Conditiile
pentru curieri.

Tn cazul in care Partenerul doreste s i ofere



3.3

41

4.2

4.3

4.4

4.5

Level Requirements) of these General
Terms shall be followed.

The Partner shall procure that the Orders
are monitored in a constant manner during
the Opening Hours of the Partner's
establishment, in accordance with the
requirements in Schedule 1.

FULFILMENT OF ORDERS

The Partner will be ready to launch the
provision of services under the Bolt Food
Platform from the moment of signing the
Agreement, unless otherwise agreed in the
Partner Specific Conditions. The detailed
requirements and instructions for the
handling of Orders are provided in
Schedule 1 (Service Level Requirements) to
these General Terms.

The Partner shall use its best endeavours to
ensure the availability of all Goods that are
displayed in the Bolt Food Platform. In the
event that the Partner is or is likely to
become unable to fulfii the Orders, the
Partner will cease to accept any further
Orders and mark itself as offline on the Bolt
Food Platform until readiness to fulfil the
Orders is restored.

The Partner shall ensure that the Goods
prepared for delivery to the Client and/or
pick-up by the Client comply with the Order
of the Client. The Partner shall use its best
endeavours to comply with specific
instructions and requests of the Client, if
applicable.

The Order shall be ready for pick-up by the
Courier or by the Client within the timeframe
specified in Schedule 1 (Service Level
Requirements). The Partner has a right to
opt-in and opt-out from the take-away
function (i.e. self pick-up by the Client) at
any time.

The Partner shall ensure that the ordered
Goods are properly packaged (incl. in

2.6.

3.1.

3.2,

3.3.

4.1.

4.2.

Clientului propriile servicii de livrare pentru
livrarea Bunurilor, Clientul Tncheie un
Contract de livrare direct cu Partenerul si
conditiile aplicabile Curierilor n temeiul

acestor Conditi Generale se aplica
Partenerului in temeiul Contractului de
livrare.

Toti Partenerii care utilizeaza Platforma Bolt
Food vor fi considerati comercianti in sensul
Directivei (UE) 29/2005.

PLASAREA COMENZILOR

La plasarea Comenzii de catre Client,
Partenerul se asigura ca decizia privind
confirmarea Comengzii este luata in intervalul
de timp prevazut in Anexa 1 (Cerinte privind
nivelul serviciului). Tn momentul In care
Clientul primeste confirmarea Comenzii,
Contractul de vanzare dintre Partener si
Client intra in vigoare.

in situatia in care Partenerul nu poate furniza
Bunurile conform cerintelor din Comanda,
Partenerul nu va confirma Comanda in
Platforma Bolt Food, cu exceptia cazului Tn
care este activata o functie de auto-
acceptare, situatie in care se respecta
cerintele din Anexa 1 (Cerinte privind nivelul
serviciului) la prezentele Conditii generale.

Partenerul va asigura monitorizarea
constanta a Comenzilor pe durata
Programului de lucru al unitatji Partenerului,
n conformitate cu cerintele din Anexa 1.

ONORAREA COMENZILOR

Partenerul va fi gata sa lanseze prestarea
serviciilor in cadrul Platformei Bolt Food din
momentul semnarii Contractului, cu exceptia
cazului In care s-a convenit altfel in
Conditile  specifice ale Partenerului.
Cerintele si instructiunile detaliate privind
gestionarea Comenzilor sunt prevazute in
Anexa 1 (Cerinte privind nivelul serviciului)
la prezentele Conditii generale.

Partenerul va depune toate eforturile pentru



4.6

accordance  with all food safety
requirements in case the Goods contain
food), taking into account that the Courier or
the Client will only be required to pick-up a
packaged Order. In case the Goods contain
food, the Courier will also be required to
place it into the thermo-bag for delivery. The
packaging may not include any logos of the
competitors of Bolt. The packaging may not
include any advertising material of third
parties (incl. the competitors of Bolt), unless
agreed otherwise in the Partner Specific
Conditions.

The Partner ensures that the Goods
prepared for delivery by the Courier and/or
self pick-up by the Client:

4.6.1 correspond to the description of the
Goods on the Bolt Food Platform
(including indications that particular
Goods are gluten or nut free or
suitable for vegetarians or vegans in
case Goods contain food);

4.6.2 are not harmful to health or the
environment;

4.6.3 have been properly cooked or
prepared and are otherwise safe, of
high quality, fit for transportation
and consumption and at an
appropriate temperature for
consumption by the Client in case
the Goods contain food;

464 comply with all applicable
requirements for the
preparation/production and

packaging at all times (including as
reasonably required to withstand
the delivery process);

4.6.5 correspond to the greatest extent
possible to the photography
uploaded in the Bolt Food Platform.

43.

4.4,

4.5.

4.6.

a asigura disponibilitatea tuturor Bunurilor
afisate in Platforma Bolt Food. In cazul in
care Partenerul este sau ar putea ajunge in
imposibilitatea de a onora Comenzile,
Partenerul va finceta sa mai accepte
Comenzi si se va marca drept ,offline” pe
Platforma Bolt Food pana cand este din nou
pregatit sa onoreze Comenzile.

Partenerul se va asigura ca Bunurile
pregatite pentru livrarea catre Client si/sau
preluarea de catre Client sunt conforme cu
Comanda Clientului. Partenerul va depune
toate eforturiie pentru a respecta
instructiunile si cerintele specifice ale
Clientului, daca este cazul.

Comanda va fi pregatita pentru preluarea de
catre Curier sau de catre Client in intervalul
de timp precizat in Anexa 1 (Cerinte privind
nivelul serviciului). Partenerul are dreptul de
a accepta sau de a refuza functia de livrare
la pachet (de exemplu, preluare personala
de catre Client) in orice moment.

Partenerul se va asigura ca Bunurile
comandate sunt ambalate corespunzator
(inclusiv in conformitate cu toate cerintele
privind siguranta alimentara Tn cazul in care
Bunurile contin  alimente), Iluand 1in
considerare faptul ca Curierul sau Clientul va
trebui sa preia doar o Comanda ambalaté. Tn
cazul Bunurilor care contin alimente,
Curierul va trebui si sa le introduca in sacosa
frigorifica pentru livrare. Ambalajul nu
trebuie sa contind niciun logo al
competitorilor companiei Bolt. Ambalajul nu
va include niciun material publicitar al tertilor
(inclusiv concurenta Bolt) cu exceptia
cazului in care s-a convenit altfel in
Conditiile specifice ale Partenerului.

Partenerul se asigura ca Bunurile pregatite
pentru livrarea de catre Curier si/sau
preluarea personala de catre Client:

4.6.1. corespund descrierii Bunurilor de pe
Platforma Bolt Food (inclusiv
precizarile privind Bunurile care



4.7

4.8

4.9

410

5.1

5.2

Bolt shall have the right to inspect the
process of the provision of services by the
Partner at any time.

The Goods Prices indicated on the Bolt
Food Platform may not be more expensive
than the same Goods would cost at the
Partner’s establishment, except (i) in cases
of promotions applicable only at the
establishment of the Partner ; (ii) if agreed
otherwise in the Partner Specific Conditions.

The Partner may not charge the Client any
additional fees for the packaging of the
Goods, unless agreed otherwise in the
Partner Specific conditions.

In case the delivery services are provided by
the Partner, the Partner warrants that during
the course of providing the delivery service,
it complies and where relevant, its
employees and/or contractors who are
providing the delivery service on behalf of
the Partner, comply with all relevant laws
and regulations applicable to the provision
of delivery service to the Client and with all
requirements set out in Schedule 3
(Requirements for providing delivery
service).

USE OF BOLT FOOD PLATFORM BY
PARTNER

The Partner will gain access to the Bolt Food
Platform through the user account. Each
Partner is entitled to have only one account
to use the Bolt Food Platform. If the Partner
operates its business through several
establishments, each establishment is
provided a separate sub-account to use the
Bolt Food Platform. The account details for
the Partner (and if applicable, the
establishments) will be communicated to the
Partner separately.

The Partner shall ensure compliance with
applicable laws upon performance of its
services, including laws regarding the
working conditions, protection and safety of

4.7.

4.8.

4.9.

4.10.

contin gluten sau nu contin nuci sau
care sunt potrivite pentru vegetarieni
sau vegani in cazul in care Bunurile
contin alimente);

4.6.2. nu dauneaza sanatatii sau mediului;

46.3. au fost gatite sau preparate
corespunzator si sunt sigure, de
inalta calitate, adecvate pentru
transport si consum si la o
temperatura adecvata pentru a fi
consumate de catre Client in cazul
in care Bunurile contin alimente;

4.6.4. respecta toate cerintele aplicabile
prepararii/producerii si ambalarii in
orice  moment (inclusiv cerintele
rezonabile care le permit sa reziste

procesului de livrare);

4.6.5. corespund in cea mai mare masura
posibila fotografiei incarcate pe

Platforma Bolt Food.

Bolt are dreptul de a inspecta procesul de
prestare a serviciilor de catre Partener in
orice moment.

Preturile bunurilor indicate pe Platforma Bolt
Food nu pot fi mai scumpe decét ar costa
Bunurile  achizitionate  din  unitatea
Partenerului, cu exceptia (i) cazurilor in care
au loc promotii aplicabile exclusiv in unitatea
Partenerului; (ii) cazului in care s-a convenit
altfel in Conditiile specifice ale Partenerului.

Partenerul nu poate percepe Clientului nicio
taxa suplimentara pentru ambalarea
Bunurilor, cu exceptia cazului in care s-a
convenit altfel in Conditiile specifice ale
Partenerului.

in cazul in care servicile de livrare sunt
prestate de Partener, Partenerul garanteaza
ca pe durata prestarii serviciului de livrare,
respectd si daca e cazul, angajatii si/sau
contractantii sai care presteaza serviciul de
livrare Tn numele Partenerului, respecta
toate legile si reglementarile relevante



5.3

5.4

employees and other members of the
Partner’s personnel.

All information regarding the Partner, the
Partner’s establishments and their menus is
uploaded to the Bolt Food Platform by the
Partner in accordance with Section 5.10 of
these General Terms, unless otherwise
agreed with Bolt. The Partner is solely
responsible for the information (incl. Goods
Prices and indication of price reduction)
uploaded on the Bolt Food Platform by the
Partner itself or, as the case may be, by Bolt.
Should the information uploaded to the Bolt
Food Platform be incorrect, the Partner is
obliged to amend this information itself in
accordance with section 5.10 of these
General Terms or, as the case may be, to
inform Bolt Food Platform of inconsistencies
in order for Bolt to amend incorrect
information. The Partner is also obliged to
provide Bolt with all data about food which is
mandatory under local laws. All Partners are
displayed to the Client in a ranked sequence
mainly based on the availability of the
Partner, delivery fee for the Client,
estimated time of arrival of the Order,
distance from the Client, existence of menu
campaigns, newness of the Partner on the
Bolt Food Platform and frequency of use
and ratings by the Client with the purpose of
providing a personalised and efficient user
experience for the Client. All information
provided by the Partner, including in
particular the information regarding the
Partner's Goods and Goods Prices and
Opening Hours shall be accurate. The
Partner shall also provide additional
information regarding the Goods
(ingredients and allergens in case the
Goods contain food, etc), if the Client so
requests by contacting the Partner.

For accepting and processing Orders
through the Bolt Food Platform, the Partner
shall either acquire a tablet on its own or buy
/ rent a tablet from Bolt. The Partner
procures that all rented tablets and related

5.1.

5.2,

5.3.

aplicabile prestarii serviciului de livrare catre
Client si toate cerintele prevazute in Anexa
3 (Cerinte pentru prestarea serviciului de
livrare).

UTILIZAREA PLATFORMEI BOLT FOOD
DE CATRE PARTENER

Partenerul va obtine accesul la Platforma
Bolt Food prin intermediul contului de
utilizator. Fiecare Partener are dreptul de a
detine un singur cont pe care 1l utilizeaza pe
Platforma Bolt Food. Daca Partenerul Tsi
desfasoara activitatea in mai multe unitatj,
fiecare unitate beneficiaza de un sub-cont
separat pe care il poate utiliza pe Platforma

Bolt Food. Detalile privind contul
Partenerului (si, daca este cazul, al
unitatilor) vor fi comunicate separat

Partenerului.

Partenerul garanteazad respectarea legilor
aplicabile cu privire la executarea serviciilor
sale, inclusiv a legilor privind conditiile de
lucru, protectia si siguranta a angajatilor si a
altor membri ai personalului Partenerului.

Toate informatiile privind  Partenerul,
unitatile Partenerului si meniurile acestora
sunt Tncarcate pe Platforma Bolt Food de
catre Partener, in conformitate cu Sectiunea
5.10 a acestor Conditii Generale, daca nu se
convine altfel impreuna cu Bolt. Partenerul
este singurul responsabil pentru informatiile
(inclusiv  Preturile Bunurilor, si indicarea
reducerilor de pret) incarcate pe Platforma
Bolt Food de Partenerul insusi sau, dupa
caz, de Bolt. Daca informatiile incarcate pe
Platforma Bolt Food sunt incorecte,
Partenerul are obligatia sa modifice aceste
informatii personal in conformitate cu
sectiunea 5.10 a acestor Conditii Generale
sau, dupa caz, sa informeze Platforma Bolt
Food despre neconcordante pentru care
Bolt sa modifice informatiile incorecte. De
asemenea, Partenerul are obligatia de a
furniza companiei Bolt toate datele despre
alimente care se impun a fi furnizate conform
legislatiei locale. Toti Partenerii sunt



5.5

5.6

5.7

equipment will be maintained in good order.
When necessary, Bolt and the Partner shall
agree on the maintenance or the
replacement of the rented tablets.

Bolt is not liable for and does not commit to
provide continuous tech-support for the
effective functioning of the Bolt Food
Platform on any device (incl. any operating
system). The Partner undertakes to install
and/or use all updates, upgrades or
modules provided by Bolt. Bolt is not liable
for any damages or loss of profit resulting
from the failure to perform the obligation set
out in this Section 5.5.

The Partner shall at all times utilize good

industry practices in the information
technology industry with respect to
comparable services to prevent the

introduction of viruses into the Bolt Food
Platform. If the Partner breaches the said
obligation and a virus is found to have been
introduced to the Bolt Food Platform as a
result of a breach of the General Terms by
the Partner, then the Partner shall (at its own
cost) provide reasonable assistance to
mitigate the effects of the virus and
reimburse to Bolt all damages arising from
the eradication and remedying of the Bolt
Food Platform.

The Client may leave feedback and make
complaints through the Bolt Food Platform.
If the complaint relates to particular Goods
the Client will be required to make such
complaints within 30 days from the delivery
of the Order. Bolt shall tend to the
complaints at its own discretion and decide
how to resolve them. Bolt, acting
reasonably, may refund the Goods Price (or
a part of it) to the Client at its own discretion
and claim compensation for it from the
Partner. If the Partner continues to receive
complaints from the Clients, Bolt has the
right to temporarily or permanently suspend
the Partner from using the Bolt Food
Platform. Bolt has the right to establish a

5.4.

5.5.

5.6.

prezentati Clientului in mod ordonat, in
principal Tn functie de disponibilitatea
Partenerului, taxa de livrare pentru Client,
timpul estimat al livrarii Comenzii, distanta
de la Client, existenta campaniilor legate de
meniu, Tnregistrarea recentd a Partenerului
pe Platforma Bolt Food si frecventa de
utilizare si evaluarile Clientului Tn scopul de
a oferi Clientului o experienta de utilizare
personalizata si eficienta. Toate informatiile
furnizate de Partener, inclusiv in special
informatiile privind Bunurile Partenerului si
Preturile Bunurilor si Programul de lucru vor
fi corecte. De asemenea, Partenerul va
furniza informatii suplimentare privind
Bunurile (ingrediente si alergeni, Tn cazul in
care bunurile contin alimente etc.), daca
Clientul solicita acest lucru de la Partener.

In  vederea acceptdri si  procesérii
Comenzilor prin intermediul Platformei Bolt
Food, Partenerul fie va achizitiona personal
o tabletd, fie va achizitiona / inchiria o tableta
de la Bolt. Partenerul se va asigura ca toate
tabletele si echipamentele conexe inchiriate
sunt pastrate in buna stare. La nevoie, Bolt
si Partenerul se pun de acord cu privire la
intretinerea sau Tnlocuirea tabletelor
inchiriate.

Bolt nu este raspunzatoare si nu se
angajeaza sa asigure asistenta tehnica
neintrerupta pentru functionarea eficienta a
Platformei Bolt Food pe orice dispozitiv
(inclusiv orice sistem de operare). Partenerii
se angajeaza sa instaleze si/sau utilizeze
toate actualizarile, upgrade-urile sau
modulele furnizate de Bolt. Bolt nu isi asuma
raspunderea pentru niciun prejudiciu sau
pierdere a  profitului  cauzate de
neindeplinirea obligatiei prevazute 1in
prezentul punct 5.5.

Partenerul, in orice moment, va aplica
bunele practici in domeniul tehnologiei
informationale cu privire la servicii
comparabile pentru a preveni introducerea
de virusi in Platforma Bolt Food. Daca



5.8

5.9

5.10

customer complaints and refund policy, that
shall be a part of the General Terms and
mandatory for compliance for the Partner.

The Partner shall at all times utilize high
quality and high resolution photos for the
displaying of Goods on the Bolt Food
Platform. In case such photos do not fulfil
the above mentioned requirements, Bolt
reserves the right to refuse the uploading of
the provided photos in the Bolt Food
Platform and ask for replacements or upload
equivalent or similar pictures at its own
discretion.

Bolt is entitted to change, modify or
discontinue either temporarily or
permanently, the provision in whole or
partially of the information society service by
introducing and/or discontinuing some
functionality of the Bolt Food Platform as
well as altering in other way or deleting the
Bolt Food Platform at any given time. Bolt
will communicate to Partners its decisions to
discontinue functionality(ies) accordingly.

As part of the Bolt Food Platform, Bolt upon
its sole discretion may grant and thus revoke
Partner’s direct access to the so-called
partners’ portal, which enables Partner to
populate, amend and otherwise change
content on a Partner-dedicated section of
the Bolt Food Platform.

5.10.1 The Partner hereby acknowledges
that it is solely responsible for
granting, changing, controlling
and/or removing rights for it's
representatives to access the so-
called partners’ portal on behalf of
the Partner.

5.10.2 The Partner hereby acknowledges
that by enabling its representative to
access the partners’ portal on behalf
of the Partner, it is granting its
representative an access right to
edit Partner's preferences and
menus (incl. Goods Prices),

5.7.

5.8.

5.9.

Partenerul incalca obligatia mentionata si se
constata ca un virus a fost introdus fin
Platforma Bolt Food ca urmare a Tncalcarii
Conditiilor generale de catre Partener,
Partenerul (pe propria cheltuiald) va furniza
asistenta rezonabila pentru a limita efectele
virusului si a despagubi Bolt pentru toate
daunele ce decurg din eradicarea si
remedierea Platformei Bolt Food.

Clientul poate oferi feedback si poate face
reclamatji prin intermediul Platformei Bolt
Food. Daca reclamatia se refera la anumite
Bunuri, Clientul are obligatia de a face astfel
de reclamatji in termen de 30 de zile de la
livrarea Comenzii. Bolt se va ocupa de
reclamatii la propria discretie si va decide
cum sa le solutioneze. Bolt, actionand
rezonabil, poate rambursa Pretul bunurilor
(sau o parte a acestora) Clientului la propria
discretie si poate cere despagubiri pentru
acestea de la Partener. Daca Partenerul
continud sa primeasca reclamatii de la
Clienti, Bolt are dreptul de a suspenda
temporar sau permanent dreptul
Partenerului de a utiliza Platforma Bolt Food.
Bolt are dreptul de a institui o politica privind
reclamatiile si rambursarile catre clienti, iar
aceasta va face parte din Conditiile generale
si Partenerul va avea obligatia de a o
respecta.

Partenerul va utiliza Tntotdeauna fotografii
de Tnalta calitate si rezolutie mare pentru a
prezenta Bunurile pe Platforma Bolt Food.
Daca astfel de fotografii nu respecta
cerintele mentionate mai sus, Bolt Tsi rezerva
dreptul de a refuza incarcarea fotografiilor
furnizate pe Platforma Bolt Food si poate
decide sa solicite inlocuirea sau incarcarea
unor poze echivalente sau similare.

Bolt are dreptul de a schimba, modifica sau
intrerupe fie temporar, fie permanent
furnizarea integrala sau partiala a serviciului
societatii informationale prin introducerea
si/sau intreruperea unei anumite funciii a
Platformei Bolt Food, precum si prin



6.1

6.2

6.3

configure campaigns and special
offers, view Orders (incl. Order
history), grant accesses to other
users and/or take other actions
available in the partners’ portal.

5.10.3 The Partner hereby acknowledges
that it is fully responsible for and
bound by any amendments,
updates or any other changes
(including pricing) that any of its
representatives, to whom Partner
has granted access-rights, make to
a content on a Partner-dedicated
section of the Bolt Food Platform.

FEES

In consideration for Bolt’'s services as the
agent for mediation of the Sales
Agreements the Partner shall pay the
Agency Fee to Bolt per every Order of the
Client made through the Bolt Food Platform.
The Agency Fee is calculated as the Agreed
Percentage from the aggregate net Price
earned by the Partner from the Orders
placed through the Bolt Food Platform
during a particular reference period.

Bolt has the right to implement Marketplace
Fees in accordance with the principles of
dynamic pricing by (i) applying service fees
in order to cover the cost of making courier
services available at the Marketplace, or (ii)
forwarding the cost of making delivery
services available at the Marketplace
provided however that the sum of Agency
Fee and Marketplace Fees will not exceed
the Agreed Percentage.

The Partner shall also pay Service Fees to
Bolt for the use of the tablet (if applicable)
and software, in accordance with the
Special Terms. In addition Bolt may charge
the Partner a fee for running a marketing

5.10.

modificarea n orice fel sau stergerea
Platformei Bolt Food Tn orice moment. Bolt le
va comunica Partenerilor deciziile sale de a
intrerupe functiile Tn consecinta.

Ca parte a Platformei Bolt Food, Bolt, la
propria discretie, poate acorda si prin urmare
revoca accesul direct al Partenerului la asa-
numitul portal al partenerilor, care permite
Partenerului sa populeze, sa modifice si sa
schimbe Tn alt mod continutul unei sectiuni
dedicate Partenerilor de pe Platforma Bolt
Food.

5.10.1. Partenerul recunoaste ca este
singurul raspunzator de
acordarea, schimbarea,
controlul  si/sau eliminarea
drepturilor reprezentantilor sai
de a accesa asa-numitul portal
pentru Parteneri in numele

Partenerului.

5.10.2. Partenerul recunoaste ca prin
acordarea accesului
reprezentantului sau la portalul
partenerilor in numele
Partenerului, i acorda
reprezentantului sau un drept
de acces pentru editarea
preferintelor si meniurilor
Partenerului (inclusiv Preturile
bunurilor), configurarea
campaniilor Si ofertelor
speciale, vizualizarea
Comenzilor (inclusiv a
Istoricului Comenzilor),
acordarea accesului celorlalfi
utilizatori  si/sau  efectuarea
altor actiuni disponibile pe
portalul partenerilor.

5.10.3. Partenerul recunoaste ca este
pe deplin responsabil si
constrans de orice modificari,
actualizari sau orice alte
schimbari (inclusiv de pret) pe
care oricare dintre

reprezentantii sai  carora



6.4

6.5

71

7.2

campaign which shall be agreed between
the Parties.

All fees are subject to VAT.

In case the delivery services are provided by
the Partner, the Partner will receive the
Delivery Fee for each delivery. If an Order is
subject to Minimum Order Value, the Client
will reimburse the Partner the Small Order
Fee. All fees earned for the deliveries made
by the Partner's employees and/or
contractors will be credited onto the bank
account of the Partner, who will distribute
the fees as agreed with the employee and/or
contractor.

INVOICING AND PAYMENTS

The Partner undertakes to issue valid cash
register’s receipts for the Goods Price, and
in case the delivery services are provided by
the Partner, for the Delivery Fee and (where
applicable) for the Small Order Fee. The
issued cash register's receipts are
transported to the Client together with the
Goods. Bolt shall prepare and issue to the
Client informational receipt for the Goods
Price, and in case the delivery services are
provided by the Partner, for the Delivery Fee
and (where applicable) Small Order Fee, on
behalf of the Partner. Bolt, acting as an
agent of the Partner, shall accept the
Client’'s payment for cash register’s receipts
on behalf of the Partner. The payment
obligation of the Client arising from the
Sales Agreement and (where applicable)
from the Delivery Agreement is deemed to
be fulfiled when the payment is credited
onto the bank account of Bolt or, as the case
may be, when the Client has paid the Goods
Price in full to the Courier in cash upon the
delivery of the Order or the Client has paid
the Goods Price in full to the Partner in case
of self pick-up by the Client.

Bolt undertakes to forward the Goods Price
payments (less the Agency Fee), and in
case the delivery services are provided by

6.

6.1.

6.2.

6.3.

6.4.

6.5.

Partenerul le-a acordat drepturi
de acces le aduce continutului
din sectiunea dedicata
Partenerilor de pe Platforma
Bolt Food.

TAXE

Tn schimbul serviciilor oferite de Bolt in calitate
de agent pentru medierea Contractelor de
vanzare, Partenerul va plati Taxa de agentie
catre Bolt pentru fiecare Comanda pe care
Clientul a efectuat-o prin intermediul
Platformei Bolt Food. Taxa de ageniie este
calculat drept procentul convenit din Preful net
agregat incasat de Partener din Comenzile
plasate prin intermediul Platformei Bolt Food
pe durata unei anumite perioade de referinta.

Bolt are dreptul de a implementa Taxe de
piata in conformitate cu principiile stabilirii
dinamice a preturilor prin (i) aplicarea taxelor
pe serviciu pentru a acoperi costul de punere
la dispozitie a serviciilor de curierat pe Piata
sau (ii) transmiterea costului de punere la
dispozitie a serviciilor de curierat disponibile
pe Piata, cu conditia ca suma dintre Taxa de
agentie si Taxele de piata sa nu depaseasca
Procentul convenit.

Partenerul va plati si Taxe de serviciu catre
Bolt pentru utilizarea tabletei (daca este cazul)
si software-ului, in conformitate cu Conditjile
speciale. In plus, Bolt poate aplica
Partenerului o taxa pentru desfasurarea unei
campanii de marketing, care va fi convenita de
catre Parti.

Toate taxele si comisioanele se supun TVA-
ului.

In cazul in care servicile de livrare sunt
prestate de Partener, Partenerul va primi Taxa
de livrare pentru fiecare livrare. Daca o
Comanda face obiectul unei Valori minime de
comanda, Clientul va rambursa Partenerului
Taxa pentru comanda mica. Toate taxele
incasate pentru livrarile efectuate de angajatii
si/sau contractantii Partenerului vor fi creditate



7.3

7.4

7.5

7.6

the Partner, the Delivery Fee and (where
applicable) the Small Order Fee, for all
completed and delivered or picked-up
Orders made through the Bolt Food Platform
to the Partner for a given reference period,
except for Orders for which the Courier or
the Client paid the Goods Price to the
Partner directly, in which case the Partner
undertakes to forward the Agency Fee to
Bolt for a given reference period. If any
deductions are due in relation to complaints
in accordance with Section 5.7 of these
General Terms or otherwise, Bolt will render
efforts to find the amicable solution with the
Partner beforehand.

Invoicing and payments under this
Agreement between Bolt and the Partner
will be made after each reference period.
Unless agreed otherwise in the Partner
Specific Conditions, the reference period
shall be one calendar week. If any
reconciliation payments are required with
respect to the reference period thereafter,
the parties will communicate such need and,
if necessary, make the relevant
reconciliation payments in connection with
the payments related to the next reference
period.

Within three business days from the expiry
of each reference period Bolt will issue an
invoice to the Partner for the Agency Fee,
Service Fees and any other applicable fees
for a given reference period. If any
payments are to be made by Bolt to the
Partner in relation to the reference period,
the Partner will issue an invoice to Bolt.

All payments between Bolt and the Partner
will be settled by way of set-off to the
maximum extent possible. All other
payments between Bolt and the Partner that
cannot be set off will be made by way of
bank transfers. The bank details of Bolt and
the Partner are set out in the Special Terms.

Bolt may, at its own discretion, limit the
payment of Goods Price to the Partner in

7.

7.1.

7.2.

in contul bancar al Partenerului, care va
distribui taxele astfel cum s-a convenit
impreuna cu angajatul si/sau contractantul.

FACTURARE SI PLATI

Partenerul se angajeaza sa emita chitante de
casa valabile pentru Pretul bunurilor si in cazul
in care serviciile de livrare sunt prestate de
Partener, pentru Taxa de livrare si (dupa caz)
pentru Taxa de comanda mica. Bolt
elaboreazd si emite Clientului chitante
informative pentru Pretul bunurilor, si in cazul
in care serviciile de livrare sunt prestate de
Partener, pentru Taxa de livrare si (dupa caz)
Taxa pentru comanda mica, in numele
Partenerului. Bolt, in calitate de agent al
Partenerului, accepta platile Clientului pentru
factura sau chitantele de casa in numele
Partenerului. Obligatia de plata a Clientului ce
decurge din Contractul de vanzare si (dupa
caz) din Contractul de livrare se considera a fi
indeplinita Tn momentul creditarii platii n
contul bancar al Bolt sau, dupa caz, in
momentul in care Clientul a platit Pretul
bunurilor integral Curierului in numerar la
livrarea Comenzii sau Clientul a platit Pretul
bunurilor integral Partenerului in cazul
preluarii personale de catre Client.

Bolt se angajeaza sa transfere platile Prefului
bunurilor (mai putin Taxa de agentie), si in
cazul Tn care serviciile de livrare sunt prestate
de Partener, Taxa de livrare si (dupa caz)
Taxa de comanda mica, pentru toate
Comenzile finalizate si livrate sau preluate
efectuate prin intermediul Platformei Bolt
Food catre Partener pentru o anumita
perioada de referinta, cu exceptia Comenzilor
pentru care Curierul sau Clientul a platit Pretul
bunurilor catre Partener direct, caz in care
Partenerul se obliga sa transfere Taxa de
agentie catre Bolt pentru o anumita perioada
de referinta. Daca exista deduceri datorate in
legatura cu reclamatii in conformitate cu
punctul 5.7 din prezentele Conditii generale
sau de alta natura, Bolt va face eforturi din
timp pentru a ajunge la o rezolvare amiabila



7.7

7.8

7.9

8.1

cash by the Courier. Bolt may also, at its
own discretion, require the Partner to make
a deposit to Bolt to enable cash payments to
be made to the Partner by the Courier. The
payment obligation between the Client and
the Partner in case of self pick-up by the
Client may be settled by direct payment in
case the Partner has self pick-up by the
Client opted-in in accordance with Section
4.4.

Any outstanding principal amount due to
Bolt should be paid by the Partner to Bolt at
the latest 7 days after becoming inactive on
the Bolt Food Platform

In case the Partner fails to make the
payment under Section 7.7 by due date, it
shall be liable to pay 0,5% interest per day
from the total amount that is overdue. The
Partner is liable to compensate Bolt all
reasonable expenses (including those
charged by any debt collection agency)
together with all administrative, legal and
other costs incurred in the collection of any
overdue payment. The minimum
compensation charge for such costs is
EUR 10.

Bolt has the right to forward and publish the
data of the Partner and the fact, sum and
other relevant information of debts of the
Partner under this Agreement to debt
collection agencies and other debt
management service providers, incl. to
Creditinfo Eesti (www.creditinfo.ee), for the
recovery of debts and/or for the publication,
processing and management of data in the
debtors' database, as well as for the
publication of debt data for the purposes of
making credit decisions.

TERM, TERMINATION AND SUSPENSION
OF USE

The Agreement is entered into for an
unspecified period of time (without term),

7.3.

7.4.

7.5.

7.6.

7.7.

cu Partenerul.

Facturarea si platile in baza prezentului
Contract intre Bolt si Partener se vor face
dupa fiecare perioada de referinta. Daca nu s-
a convenit altfel in Conditiile specifice ale
Partenerului, perioada de referinta este de o
saptamana calendaristica. Daca ulterior sunt
necesare plati de reconciliere cu privire la
perioada de referinta, partile vor comunica
aceasta situatie si, la nevoie, vor efectua
platile de reconciliere relevante in legatura cu
platile aferente urmatoarei perioade de
referinta.

In termen de trei zile lucratoare de la expirarea
fiecarei perioade de referintd Bolt va emite o
factura catre Partener pentru Taxa de agentie,
Taxele pe serviciu si orice alte taxe aplicabile
pentru o anumita perioada de referinta. Daca
exista plati pe care Bolt trebuie sa le efectueze
catre Partener in legatura cu perioada de
referinta, Partenerul va emite o factura catre
Bolt.

Toate platile dintre Bolt si Partener vor fi
reglate prin compensare in cea mai mare
masurd posibila. Toate celelalte plati dintre
Bolt si Partener care nu pot fi compensate se
vor efectua prin transferuri bancare. Detaliile
bancare ale companiei Bolt si ale Partenerului
sunt prevazute in Conditiile speciale.

Bolt poate, la propria discretie, limita plata
Pretului bunurilor catre Partener in numerar
de catre Curier. Bolt poate, de asemenea, la
propria discretie, sa oblige Partenerul sa faca
un depozit la Bolt pentru a permite efectuarea
platilor in numerar catre Partener de catre
Curier. Obligatia de plata dintre Client si
Partener in cazul preluarii personale de catre
Client poate fi decontata prin plata directa in
cazul in care Partenerul a optat pentru
preluarea personala de catre Client in
conformitate cu punctul 4.4. .

Orice suma restanta datorata catre Bolt ar
trebui sa fie platita de Partener catre Bolt in
cel mult 7 zile din momentul in care devine


http://www.creditinfo.ee/

8.2

8.3

8.4

unless agreed otherwise in the Partner
Specific Conditions.

If the Partner breaches any of its obligations
under the Agreement, any applicable laws
or regulations, disparage Bolt, or cause
harm to Bolt’s brand, reputation or business
as determined by Bolt in its own sole
discretion, or Bolt has reasonable belief of
fraudulent acts by the Partner when using
the Bolt Food Platform, Bolt has the right to
temporarily suspend the Partner from using
the Bolt Food Platform or terminate this
agreement without any obligation to
compensate for the loss of profit.

The Partnerhas the right to terminate
the Agreement without cause at any time by
giving notice at least 30 days in advance.
Bolt has the right to terminate the
Agreement with Partner at any time by
giving reasoned notice at least 30 days in
advance. Bolt shall not notify the Partner of
termination in advance if Bolt:

8.3.1 is subject to a legal or regulatory
obligation which requires Bolt to
terminate the provision of the whole
of its online intermediation services
to a given Partner in a manner
which does not allow Bolt to respect

that notice period; or

8.3.2 exercises a right of termination
under an imperative reason

pursuant to national law; or

8.3.3 can demonstrate that the Partner
concerned has repeatedly infringed
these General Terms, resulting in
the termination of the provision of
the whole of the online

intermediation services in question.

The Partner has the right to
extraordinarily terminate the Agreement
without a notice period, if Bolt  repeatedly

7.8.

7.9.

8.

8.1.

8.2.

inactiv pe Platforma Bolt Food.

n cazul in care Partenerul nu efectueaza plata
conform punctului 7.7 pana la scadenta, are
obligatia de a plati o dobanda de 0,5% pe zi
din suma totala restanta. Partenerul are
obligatia de a compensa compania Bolt pentru
toate cheltuielile rezonabile (inclusiv cele
percepute de orice agentie de recuperare a
datoriilor) Tmpreuna cu toate costurile
administrative, legale si de alta natura suferite
in legatura cu recuperarea oricaror plati
restante. Taxa minima de compensare pentru
astfel de costuri este de 10 euro.

Bolt are dreptul de a transmite si publica
datele Partenerului si fapta, suma si alte
informatii relevante privind datoriile
Partenerului in baza prezentului Contract
catre agentiile de recuperare a datoriilor si alti
furnizori de servicii de administrare a
datoriilor, inclusiv catre Creditinfo Eesti
(www.creditinfo.ee), pentru  recuperarea
datoriilor si/sau publicarea, prelucrarea si
gestionarea datelor in bazele de date ale
debitorilor, precum si pentru publicarea
datelor despre datorie in scopul luarii deciziilor
de creditare.

DURATA, REZILIEREA S| SUSPENDAREA
UTILIZARII

Contractul se incheie pentru o perioada de
timp nespecificata (nedeterminata), cu
exceptia cazului in care este stabilit altfel Tn
Conditiile specifice ale Partenerului.

Daca Partenerul Tsi Tncalca obligatiile
prevazute in prezentul Contract, orice legi sau
reglementari aplicabile, denigreaza Bolt sau
aduce daune marcii, reputatiei sau afacerii
Bolt, astfel cum stabileste Bold la discretia sa
absolutd, sau daca Bolt are suspiciuni
rezonabile de actiuni frauduloase comise de
Partener in timpul utilizarii Platformei Bolt
Food, Bolt are dreptul de a suspenda
temporar utilizarea Platformei Bolt Food de
catre Partener sau de a inceta acest contract
fara nicio obligatie de compensa pierderea



8.5

8.6

8.7

9.1

9.2

fails to comply with or breaches any of the
obligations set forth in these General Terms.

The termination of the Agreement will not
affect:

8.5.1 any accrued rights of either party,
including any right to receive any
payments due but unpaid before the
termination; or

8.5.2 obligations, which are expressed to

survive the termination.

Upon termination of the Agreement, all
rented tablets and any other devices and
equipment provided by Bolt for using the
Bolt Food Platform shall be returned to Bolt
in good order, taking into account the normal
wear and tear, unless otherwise agreed
between the parties.

In the event that after the extraordinary
termination of the Agreement there is an
ongoing offine  marketing campaign
featuring (among others) the Partner or any
of the Partner’s establishments, then Bolt is
entitled to refrain from making any changes
to the campaign materials regarding the
Partner or the Partner’s establishments.

LICENSING, DATA PROCESSING AND
INTELLECTUAL PROPERTY RIGHTS

Bolt grants a revocable, non-exclusive, non-
transferable, non-sublicensable license to
the Partner for using the Bolt Food Platform
for the purpose of selling Goods and, in case
the delivery services are provided by the
Partner, for providing the delivery service.

By concluding the Agreement, the Partner
grants a royalty free license to Bolt for
displaying on the Bolt Food Platform,
Partner landing page and using in its
marketing and advertising the Partner’s
name and trade mark and all materials
(including the photos of Goods) sent to Bolt
by the Partner. The license is valid for the
entire period of the Agreement. The Partner

8.3.

8.4.

8.5.

8.6.

profitului.

Partenerul are dreptul de a rezilia Contractului
indiferent de motiv in orice moment in baza
unui preaviz de cel putin 30 de zile. Bolt are
dreptul sa inceteze Contractul cu Partenerul
oricand prin acordarea unei notificari
justificate cu cel putin 30 de zile in avans. Bolt
va notifica Partenerul despre Tincetarea
anticipata, daca Bolt:

8.3.1 se supune unei obligatii legale sau de
reglementare care impune ca Bolt sa inceteze
furnizarea tuturor serviciilor sale online de
intermediere catre un anumit Partener intr-un mod
care nu permite Bolt sa respecte perioada de
preaviz; sau

8.3.2 exercita un drept de incetare dintr-un motiv
imperativ in temeiul legislatiei nationale; sau

8.3.3 poate demonstra ca Partenerul vizat a
incalcat in mod repetat aceste Conditii Generale,
conducand la incetarea furnizarii tuturor serviciilor
online de intermediere in cauza.

Partenerul are dreptul de a rezilia in mod
exceptional Contractul fara preaviz daca Bolt
nu respecta sau Tsi incalca Tn mod repetat
obligatile prevazute in aceste Conditii

Generale.

Incetarea prezentului acord nu va afecta:

8.5.1. drepturile acumulate ale oricarei
parti, inclusiv orice drept de a primi
plati datorate dar neachitate inainte
de reziliere; sau

8.5.2. obligatile care trebuie Tn mod

expres sa supravietuiasca rezilierii.

La rezilierea Contractului, toate tabletele
inchiriate si orice alte dispozitive si
echipamente furnizate de Bolt in vederea
utilizarii Platformei Bolt Food vor fi returnate
catre Bolt si buna stare, luand in considerare
uzura normalda, cu exceptia cazului in care
partile au convenit altfel.



9.3

9.4

10.

10.1

represents and warrants that it is the holder
of the respective intellectual property rights
and that its name and trade mark and all
material to be uploaded in the Bolt Food
Platform by Bolt (including, but not limited to
photos of the Goods) does not infringe any
third party rights, including any intellectual
property rights. In cases where the photos of
the Goods are taken on the expense of or by
a person appointed by Bolt, all rights related
thereto (including intellectual property rights
and the right of use) shall belong to Bolt. If
the Partner has opted to buy the licence for
the use of the photos of Goods, the Partner
will be granted access to and it may use
such photos of Goods for any purposes,
except for displaying them on platforms that
are competing with Bolt and using them for
the provision of the same services as the
Partner provides to Bolt.

All intellectual property rights regarding the
software, documentation or information
used or developed by or on behalf of Bolt
during the provision of services under the
General Terms (including the Bolt Food
Platform, Confidential Information and
where relevant, photos of Goods), as well as
all data and statistics about the sales made
through the Bolt Food Platform belong to
Bolt. The Partner Operator shall not copy,
modify, adapt, reverse-engineer, decompile
or otherwise discover the source code of the
Bolt Food Platform or any other software
used by Bolt. Bolt shall maintain the data
and statistics about the sales for each
reference period for a period of one year
after the end of said reference period.

The terms and conditions for processing the
personal data of the Clients and the
Couriers is established in Schedule 2 (Data
Sharing Agreement).

CONFIDENTIALITY

During the term of the Agreement and for a
period of five years following the expiry or
termination of the Agreement, Bolt and the

8.7.

9.1.

9.2.

n cazul in care dup4 rezilierea exceptionald a
Contractului existd o campanie promotionala in
desfasurare la care participa (printre alfii)
Partenerul sau oricare dintre unitatile
Partenerului, Bolt are dreptul de a nu face nicio
modificare in materialele campaniei privind
Partenerul sau unitatile Partenerului.

LICENTE, PRELUCRAREA DATELOR SI
DREPTURI DE PROPRIETATE
INTELECTUALA

Bolt acorda Partenerului o licenta revocabila,
neexclusiva, netransferabila, ne-sublicentiabila
pentru utilizarea Platformei Bolt Food in scopul
vanzarii Bunurilor si, Tn cazul in care serviciile
de livrare sunt prestate de Partener, pentru
prestarea serviciului de livrare..

Prin incheierea Contractului, Partenerul acorda
companiei Bolt o licenta fara redeventa pentru
afisarea pe Platforma Bolt Food, pe pagina de
destinatie a Partenerului si utilizarea in
marketingul si reclamele sale a numelor si
marcilor comerciale ale Partenerului si a tuturor
materialelor (inclusiv fotografile Bunurilor)
trimise de Partener catre Bolt. Licenta este
valabild pe intreaga duratd a Contractului.
Partenerul declara si garanteaza ca este
titularul respectivelor drepturi de proprietate
intelectuald si cad numele si marca sa
comerciala si toate materialele care urmeaza sa
fie afisate pe Platforma Bolt Food de catre Bolt
(inclusiv, dar fara a se limita la fotografiile
Bunurilor) nu incalca niciun drept al terilor,
inclusiv  orice drepturi de proprietate
intelectuald. Tn cazurile in care fotografiile
Bunurilor sunt efectuate pe cheltuiala Bolt sau a
unei persoane desemnate de Bolt, toate
drepturile conexe (inclusiv drepturile de
proprietate intelectuald si dreptul de utilizare)

apartin Bolt. Daca Partenerul a ales sa
achizifioneze  licenta  pentru  utilizarea
fotografiilor Bunurilor, Partenerul va putea

accesa si utiliza astfel de fotografii ale Bunurilor
n orice scopuri, cu exceptia afisarii acestora pe
platforme care concureaza cu Bolt si le
utilizeaza pentru prestarea acelorasi servicii pe



10.2

1.

1.1

11.2

11.3

12,
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Partner shall not disclose and shall maintain
the confidentiality of all Confidential
Information of the other party.

Confidential Information of the other party
may be disclosed to third parties only
subject to a prior written notice of the other
party. Notwithstanding the above,
Confidential Information may be disclosed to
the party’s attorneys, auditors, accountants,
consultants and subcontractors, provided
that such persons perform their obligations
in connection with the Agreement and are
subject to a confidentiality clause.

ANTI-MONEY LAUNDERING RULES

The Partner warrants that it is in compliance
with the requirements of any applicable anti
money laundering laws and regulations
applicable to it. The Partner warrants that it
is not and any of its affiliates or ultimate
beneficial owners is not subject to any
international sanctions, boycotts, foreign
trade controls, export controls, non-
proliferation, anti-terrorism and similar laws,
decrees, ordinances, orders, demands,
requests, rules or requirements.

Bolt has the right to conduct reviews of the
Partner's compliance with anti money
laundering rules and/or suspend the Partner
from using the Bolt Food Platform without
prior notice, for the purpose of detecting
fraud or any other violation thereof.

The Partner has to notify Bolt immediately of
any circumstances that may refer to a
violation of this Section 11.

LIABILITY AND INSURANCE

Bolt is not liable for the performance of the
Sales Agreement nor for any claims
presented under the Sales Agreement,
including but not limited to cases of sale
and/or handing over of alcoholic beverages
or any other Goods controlled under
applicable local laws to Clients who are

9.3.

9.4.

10.

10.1.

10.2.

1.

11.1.

care Partenerul le furnizeaza catre Bolt

Toate drepturile de proprietate intelectuala
privind  software-ul, documentatia  sau
informatiile utilizate sau dezvoltate de catre sau
in numele Bolt pe durata furnizarii serviciilor in
baza prezentelor Conditii generale (inclusiv
Platforma Bolt Food, Informatiile confidentiale
si, unde este cazul, fotografile Bunurilor),
precum si toate datele si statisticile despre
vanzarile efectuate prin intermediul Platformei
Bolt Food apartin companiei Bolt. Operatorul
Partenerului nu are dreptul de a copia,
modifica, adapta, proiecta invers, decompila
sau dezvalui in alt mod codul sursa al Platformei
Bolt Food sau al oricarui alt software utilizat de
Bolt. Bolt va pastra datele si statisticile despre
vanzari pentru fiecare perioada de referinta timp
de un an de la incheierea perioadei de referinta
in cauza.

Conditiile de prelucrare a datelor cu caracter
personal ale Clientilor si Curierilor sunt stabilite
in Anexa 2 (Acord de partajare a datelor).

CONFIDENTIALITATE

Pe durata Contractului si timp de cinci ani de
la expirarea sau rezilierea Contractului, Bolt si
Partenerul au obligatia de a nu divulga si de a
pastra confidentialitatea tuturor Informatiilor
confidentiale ale celeilalte parti.

Informatiile confidentiale ale celeilalte parti pot
fi divulgate tertilor numai in baza unui preaviz
transmis in scris celeilalte parti. Fara a aduce
atingere celor de mai sus, Informatiile
confidentiale pot fi divulgate Tmputernicitilor,
auditorilor, contabililor, consultantilor si
subcontractorilor partii cu conditia ca astfel de
persoane sa isi indeplineasca obligatiile ce le
revin in legatura cu Contractul si sa respecte
clauza de confidentialitate.

REGULI DE COMBATERE A SPALARII

BANILOR

Partenerul
oricaror

declara ca respecta -cerintele
legi si regulamente  privind



12.2

12.3

12.4

12.5

12.6

12.7

12.8

below the required minimum age and only
during the times allowed under applicable
laws.

Bolt is not liable for any indirect damage or
loss of profit that the Partner may bear due
to possible interruptions of availability or
functioning of the Bolt Food Platform in any
device.

Bolt is not liable for any indirect damage or
loss of profit, unless caused intentionally or
due to gross negligence.

The Partner shall indemnify, defend and
hold Bolt harmless from and against any and
all claims, suits, actions or administrative
proceedings, demands, losses, damages,
costs, and expenses of whatsoever nature,
including attorney’s fees and expenses in
respect of or resulting from the performance
of the services by the Partner under the
General Terms.

The Partner shall indemnify to Bolt all extra
costs that Bolt incurred due to the Partner
breaching its obligations under the
Agreement (e.g. and not limited to the costs
of having the Courier return to the Partner
before delivery of the Order to the Client, to
retrieve Goods that the Partner initially failed
to include in the Order).

The Partner is liable for the loss, theft of or
any damage to the rented tablet provided by
Bolt.

If the Client files a claim due to the breach of
the Sales Agreement, the Partner shall
release Bolt from all liability regarding the
claim. In case the delivery services are
provided by the Partner, the same applies to
any claims due to the breach of the Delivery
Agreement.

If provided so in the Partner Specific
Conditions, the Partner shall procure that
during the term of the Agreement, it has a
liability insurance in place for any liability
towards its customers related to the Goods.

11.2.

11.3.

12

12.1.

12.2.

12.3.

12.4.

combaterea spalarii banilor aplicabile lui.
Partenerul declara ca nu este si ca niciunul
dintre afiliatii sau beneficiarii reali ai sai nu
este supus nici unor sanctiuni internationale,
boicoturi, controale de comer{ exterior,
controale la export, legi, decrete, ordonante,
ordine, cereri, solicitari, reguli sau cerinte de
neproliferare, anti-terorism si similare.

Bolt are dreptul de a evalua in ce masura
Partenerul respecta regulile privind
combaterea spalarii banilor si/sau de a
suspenda dreptul Partenerului de a utiliza
Platforma Bolt Food fara preaviz, in scopul
detectarii fraudei sau a oricaror incalcari in
acest sens.

Partenerul trebuie sa notifice de indata
compania Bolt cu privire la orice circumstante
care pot avea legaturd cu incalcarea

prezentului punct 11.

RASPUNDERE S| ASIGURARE

Bolt nu f1si asuma raspunderea pentru
executarea Contractului de vanzare, nici
pentru orice revendicari prezentate in baza
Contractului de vanzare, inclusiv, dar fara a se
limita la cazuri de vanzare si/sau inmanare de
bauturi alcoolice sau orice alte Bunuri supuse
controlului conform legislatiei locale aplicabile
Clientilor care nu au implinita varsta minima
legala si numai in intervalele orare permise de
legislatia aplicabila.

Bolt nu isi asuma raspunderea pentru niciun
prejudiciu indirect sau pierdere de profit pe
care Partenerul le poate suferi din cauza
posibilelor intreruperi de disponibilitate sau
functionare ale Platformei Bolt Food pe orice
dispozitiv.

Bolt nu isi asuma raspunderea pentru niciun
prejudiciu indirect sau pierdere de profit, cu
exceptia cazului in care sunt provocate cu
intentie sau din cauza unei neglijente grave.

Partenerul va despagubi, apara si exonera
Bolt pentru si impotriva oricaror revendicari,



12.9

12.10

13.

13.1

13.2

13.3

In case the delivery services are provided by
the Partner, the Partner is solely liable for
the performance of the Delivery Agreement
and for any claims presented under the
Delivery Agreement. Bolt is not liable for any
failure or non-conformity of performing the
Delivery Agreement and assumes no liability
for any traffic violations or accidents
sustained during the performance of the
Delivery Agreement.

The Partner shall indemnify and hold Bolt
harmless from and against any and all
claims and liabilities, costs, and expenses
(including the reasonable fees of attorneys
and other professionals) which result from or
arise out of (i) the use of the Partner’s name,
trade mark or any other materials (including
the photos of Goods) by Bolt in accordance
with Section 9; or (ii) breach by the Partner
of any representation, warranty, covenant or
obligation contained in this Agreement.

MISCELLANEOUS

Additional requirements and safeguards
provided in Regulation (EU) 2019/1150
(Regulation) shall apply where the
termination of the Agreement or blocking of
the access to the Bolt Food Platform affects
the rights of the Partner using the Bolt Food
Platform for the sale of Goods in the
member state of the European Union or
European Economic Area (Member State).

The Partner referred to in Section 13.1
(Business User Operating in the Member
State) has the right to challenge the
termination of the Agreement, blocking, and
other alleged non-compliance of Bolt with
the Regulation, in accordance with the
Internal Complaint-Handling System Rules
for Business Users of Bolt available on
https://bolt.eu/en/legal/.

If there is a conflict between the Partner
Specific Conditions, Special Terms, the
General Terms, Schedules, or any other

document incorporated by reference into the 12.10.

12.5.

12.6.

12.7.

12.8.

12.9.

procese in instanta, actiuni sau proceduri
administrative, solicitari, pierderi, daune,
costuri si cheltuieli de orice natura, inclusiv
onorarii avocatiale si cheltuieli cu privire la sau
decurgand din furnizarea serviciilor de catre
Partener in baza Conditiilor generale.

Partenerul va rambursa companiei Bolt toate
cheltuielile suplimentare pe care Bolt le-a
suferit din cauza incalcarii de catre Partener a
obligatiilor ce ii revin in baza Contractului (de
exemplu, dar fara a se limita la costurile
aferente revenirii Curierului la Partener tnhainte
de livrarea Comenzii catre Client pentru a
prelua Bunuri pe care Partenerul nu le-a inclus
de la bun inceput in Comanda).

Partenerul raspunde pentru pierderea, furtul
sau orice prejudicii aduse tabletei inchiriate
furnizate de Bolt.

Daca Clientul Tnainteaza o revendicare
invocand Tncalcarea Contractului de vanzare,
Partenerul exonereaza Bolt de orice
raspundere privind revendicarea respectiva.
Daca serviciile de livrare sunt prestate de
Partener, acelasi lucru se aplica oricaror
daune cauzate de incalcarea Contractului de
livrare.

Daca este prevazut in Conditiile specifice ale
Partenerului, Partenerul se va asigura ca pe
durata Contractului detine o asigurare de
raspundere pentru orice raspundere civila fata
de Clienti cu privire la Bunuri.

Daca serviciile de livrare sunt prestate de
Partener, Partenerul este unicul responsabil
pentru implementarea Contractului de livrare
si pentru orice cereri prezentate in temeiul
Contractului de livrare. Bolt nu raspunde
pentru nicio neconformitate legata de
implementarea Contractului de livrare si nu isi
asuma nicio raspundere pentru incalcarea
regulilor de circulatie sau pentru accidentele
care au loc 1n timpul implementarii
Contractului de livrare.

Partenerul va indemniza si apara Bolt de si
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13.4

13.5

13.6

13.7

14.
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Agreement, then precedence shall be given
first to the Partner Specific Conditions,
second to the Special Terms, third to the
General Terms, fourth to the Schedules and
fifth to any other document incorporated by
reference into the Agreement.

Where versions of the Agreement exist in
any other language, the English version
shall prevail.

Bolt reserves the right to update the General
Terms anytime, by uploading the revised
version on their webpage. Bolt will notify the
Partner of any changes at least 30 days in
advance. If the Partner does not agree to the
updated General Terms, it should be
communicated to Bolt in order to terminate
the Agreement and discontinue the use of
the Bolt Food Platform. If the Partner
submits additional Goods to the Bolt Food
Platform during the notice period referred to
above, it shall be considered clear
affirmative action to waive notice period.

The Partner may not assign any of the rights
or obligations under the Agreement either in
whole or in part.

The Agreement and any rights or claims
arising out of or in connection with the Sales
Agreement shall be governed by the
substantive law of Estonia. If the respective
dispute resulting from these General Terms
or the Sales Agreement could not be settled
by negotiations, then the dispute will be
finally solved in Harju County Court in
Tallinn, Estonia.

RANKING

Main parameters of the ranking are outlined
in section 5.3 of these General Terms. The
main parameters are applied on the Bolt
Food Platform in the following order (listed
from the most important to the least
important one):

13.

13.1.

13.2.

13.3.

13.4.

impotriva oricaror si a tuturor daunelor si
obligatiilor, costurilor si cheltuielilor (inclusiv a
onorariilor rezonabile ale avocatilor si ale altor
profesionisti), care rezultd din sau Tn legatura
cu (i) utilizarea numelui, marcii comerciale sau
a oricaror alte materiale ale Partenerului
(inclusiv a fotografiilor Bunurilor) de catre Bolt
in conformitate cu Sectiunea 9; sau (ii)
incalcarea de catre Partener a oricarei
declaratii, garantii, angajament sau obligatii
prevazute in acest Contract.

DIVERSE

Cerintele si garantiile suplimentare prevazute
in Regulamentul (UE) 2019/1150
(Regulament) se aplicd in cazul in care
rezilierea Contractului sau blocarea accesului
la Platforma Bolt Food afecteaza drepturile
Partenerului care utilizeaza Platforma Bolt
Food pentru vanzarea Bunurilor in statul
membru al Uniunii Europene sau al Spatjului
Economic European (stat membru).

Partenerul mentionat la punctul 13.1
(Utilizator profesional prezent in statul
membru) are dreptul de a contesta rezilierea
Contractului, blocarea si alte presupuse
neconformitati ale companiei Bolt privind
Regulamentul, in conformitate cu Regulile
sistemului intern de gestionare a reclamatiilor
pentru Utilizatori profesionali ai Bolt disponibil
la adresa https://bolt.eu/en/legal/.

Daca existd un conflict intre Conditiile
specifice ale Partenerului, Conditiile speciale,
Conditiile generale, Anexe sau orice alt
document integrat prin trimitere in Acord, se
acorda prioritate in primul rand Conditiilor
specifice ale Partenerului, in al doilea rand
Conditiilor speciale, in al treilea rand
Conditiilor generale, in al patrulea rand
Anexelor si in al cincilea rand oricarui alt
document integrat prin trimitere in Contract..

Daca exista versiuni ale Contractului in alte
limbi straine, versiunea in limba engleza
prevaleaza.
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14.2

15.

15.1

14.1.1 Availability of the Partner. If an
Order cannot be placed, this
decreases the likelihood of such a
Partner being relevant for the Client.
If Client is able to place only a
pickup Order, Bolt assumes that the
Partner is less likely to be relevant
for the Client compared to another
Partner in case of whom the Order
can be delivered by the Courier.

14.1.2 Delivery fee for the Client. The
cheaper the delivery, the more likely

the Partner is relevant for the Client.

14.1.3 ETA of the Order. Bolt prioritizes
faster Partners over slower

Partners.

14.1.4 Frequency of use of Partner’s
services. If Client has placed an
Order with the Partner several
times, the Partner is more likely to
appear in the first place of the

ranking for this Client.

14.1.5 Ratings. The higher the rating of
the Partner, the more likely the
Partner will be placed on the first

place of the ranking.

14.1.6 New Partners. New Partners
temporarily get a higher position on

the Bolt Food Platform.

Bolt Food Platform is at its own discretion
entitled to create temporary rankings that
may be based on such parameters as
distance from the Client, existence of the
menu campaigns or newness of the Partner
on the Bolt Food Platform. The visibility of
Partner on the Bolt Food Platform may
increase, should the Partner cover the costs
of the Order or the delivery fee.

DIFFERENTIATED TREATMENT

Bolt Food Platform treats differently Bolt
Market which is one of the Partners on the
Bolt Food Platform. Bolt Market is directly or

13.5.

13.6.

13.7.

14.

14.1

14.11

14.1.2

Bolt isi rezerva dreptul de a actualiza
Conditiile generale in orice moment, prin
incarcarea versiunii revizuite pe pagina web.
Bolt va notifica Partenerul cu privire la orice
modificari cu cel putin 30 de zile in avans.
Daca Partenerul nu este de acord cu Conditiile
generale, trebuie s& comunice acest lucru
catre Bolt pentru a rezilia Contractul si a
intrerupe utilizarea Platformei Bolt Food. Daca
Partenerul incarca alte Bunuri pe Platforma
Bolt Good in perioada de preaviz mentionata
mai sus, se va considera o actiune afirmativa
clara de renuntare la preaviz.

Partenerul nu poate cesiona drepturile si
obligatile ce 1i revin in baza prezentului
Contract nici integral, nici partial.

Contractul si orice drepturi sau revendicari ce
decurg din sau in legatura cu Contractul de
vanzare sunt reglementate de legislatia
Republicii Estonia. Daca respectiva disputa
care rezulta din aceste Conditii Generale sau
Contractul de vanzari nu poate fi solutionata
prin negocieri, atunci disputa va fi solutionata
in final de Tribunalul Harju din Tallinn, Estonia.

IERARHIZARE

Parametrii principali ai ierarhizarii sunt
subliniati in sectiunea 5.32 din aceste Conditii
Generale. Parametrii principali sunt aplicati
pe Platforma Bolt Food in urmatoarea ordine
(enumerati de la cel mai important la cel mai
putin important):

Disponibilitatea Partenerului. Daca o
Comanda nu poate fi plasata, acest lucru
scade probabilitatea ca acel Partener sa fie
relevant pentru Client. In cazul in care Clientul
poate plasa doar o Comanda de ridicare, Bolt
presupune ca Partenerul este mai putin
probabil sa fie relevant pentru Client
comparativ cu alt Partener in cazul caruia
Comanda poate fi livrata de catre Curier.

Taxa de livrare pentru Client. Cu cat este
mai ieftina livrarea, cu atat mai probabil este



16.

16.1

16.2

indirectly owned by the legal entity that
operates the Bolt FoodPlatform. Therefore,
Bolt Market may be favored by the Bolt Food
Platform. Bolt may, among other actions,
promote Bolt Market on the Bolt Food
Platform, run targeted campaigns for Bolt
Market on the Bolt Food Platform, offer Bolt
Market insight to the behavior of the Clients
and build specific features for Bolt Market
only.

ACCESS TO DATA

In addition to personal data referred to in
Schedule 2 of these General Terms the Bolt
Food Platform has access to certain data of
its Clients, such as:

16.1.1 Clients’ Orders and contents of the

Orders;

16.1.2 Clients’ visits of various screens on

the Bolt Food Platform;

16.1.3 Clients’ text queries on search bar;

16.1.4 Clients’ ratings of the Partners and

comments.

Bolt Food Platform shares certain data
generated through the provision of services
by the Bolt Food Platform or submitted to the
Bolt Food Platform for the purposes of
provision of services with the Partners. Such
data includes, for example, aggregate sales
data via weekly reports and data on ratings
provided by the Clients.

14.1.3

14.1.4

14.1.5.

14.1.6.

14.2

15.

15.1

16.

16.1

ca Partenerul sa fie relevant pentru Client.

ETA Comenzii. Bolt prioritizeaza Partenerii
mai rapizi Tn detrimentul celor mai inceti.

Frecventa de utilizare a serviciilor
Partenerului. in cazul in care Clientul a
plasat o Comanda la Partener de mai multe
ori, Partenerul este mai probabil sa apara pe
primul loc al ierarhizarii pentru acest Client.

Scor. Cu cat este mai mare scorul
Partenerului, cu atat mai probabil este ca
Partenerul sa fie plasat pe primul loc la
ierarhizare.

Parteneri noi. Partenerii noi obtin temporar o
pozitia mai Tnalta pe Platforma Bolt.

Platforma Bolt Food are dreptul sa creeze la
discretia sa absoluta ierarhizari temporare
care se pot baza pe parametri precum
distanta de la Client, existenta campaniilor
legate de meniu sau nregistrarea recenta a
unui Partener pe Platforma Bolt Food.
Vizibilitatea Partenerului pe Platforma Bolt
Food poate creste dacé Partenerul acopera
costurile Comenzii sau taxa de livrare.

TRATAMENT DIFERENTIAT

Platforma Bolt Food trateaza diferit Piata Bolt
care este unul dintre Partenerii de pe
Platforma Bolt Food. Piata Bolt este detinuta
direct sau indirect de entitatea legala care
opereaza Platforma Bolt Food. Prin urmare,
Piata Bolt poate fi favorizata de Platforma Bolt
Food. Bolt poate, printre alte actiuni, sa
promoveze Piata Bolt pe Platforma Bolt Food,
sa desfadsoare campanii orientate pentru
Piata Bolt pe Platforma Bolt Food, sa ofere
Pietei Bolt informatii despre comportamentul
Clientilor si sd construiasca caracteristici
specifice doar pentru Piata Bolt.

ACCES LA DATE

in plus fatd de datele cu caracter personal
mentionate in Anexa 2 la aceste Conditii
Generale, Platforma Bolt Food are acces la



16.1.1

16.1.2

16.1.3.

16.1.4.

16.2

anumite date ale Clientilor sai, precum:
Comenzile Clientilor si continutul Comenzilor;

Vizitele Clientilor pe diferite ecrane ale
Platformei Bolt Food;

Interogarile text ale Clientilor in bara de
cautare;

Evaluarile Clientilor cu privire la Parteneri si
comentarii.

Platforma Bolt Food distribuie anumite date
generate prin furnizarea serviciilor prin
Platforma Bolt Food sau incarcate pe
Platforma Bolt Food pentru furnizarea
servicilor cu Partenerii. Astfel de date
include, de exemplu, date ale vanzarilor
agregate prin rapoarte saptdmanale si date
privind evaluarile efectuate de Clienti.



SCHEDULE 1

SERVICE LEVEL REQUIREMENTS

These Service Level Requirements are an integral
part of the Agreement and apply to the Partner’s
activities in providing the service of preparing the
Orders and where relevant producing the Goods.

1.

1.1

1.2

1.3

2.1

Accepting Orders

When the Client has placed an Order, the
Partner ensures that the confirmation of
said Order will be decided within five
minutes from receiving the Order
notification, except where Order auto-
acceptance function is enabled, in which
case all Orders will be automatically
accepted by the Partner.

In the event that the Partner cannot provide
the Goods as it was requested in the Order,
the Partner will not confirm the Order in the
Bolt Food Platform. In case an Order has
been accepted by a Partner, it shall notify
Bolt thereof through Bolt Food Platform, for
Order to be cancelled.

If the Partner has run out of a certain
Goods, the Partner shall mark that Goods
as unavailable in the Bolt Food Platform as
soon as reasonably possible, but in any
event within 10 minutes from discovering
the lack of that Goods.

Preparing of Orders

The Partner ensures that the Goods are
prepared, handled and stored in
accordance with all requirements arising
from applicable law at all times up to and
including the time of delivery of the ordered
Goods to the Client or handing-over Goods
directly to a Client in case of a Client self
pick-up service. The Partner’s obligation to
comply with all  applicable law
requirements includes (without limitation)
all rules and regulations governing the

ANEXA 1

CERINTE PRIVIND NIVELUL SERVICIULUI

Prezentele Cerinte privind nivelul serviciului sunt

parte

integranta a Contractului si
activitatilor

se aplica

Partenerului legate de furnizarea

serviciului de pregatire a Comenzilor si, unde este
cazul, de producere a Bunurilor.

1.

1.1.

1.2.

1.3.

2.1.

Acceptarea Comenzilor

La plasarea unei Comenzi de catre Client,
Partenerul se asigura ca decizia de a
confirma Comanda respectiva este luata in
termen de cinci minute de la primirea
notificarii privind Comanda, cu exceptia
cazului in care functia de auto-acceptare a
Comenzii este activata, situatie in care
toate Comenzile vor fi acceptate automat
de catre Partener.

in situatia in care Partenerul nu poate
furniza Bunurile asa cum au fost solicitate
in Comanda, Partenerul nu va confirma
Comanda pe Platforma Bolt Food. in cazul
in care o Comanda a fost acceptata de un
Partener, acesta va notifica Bolt in acest
sens prin intermediul Platformei Bolt Food
in vederea anularii Comenzii.

Daca Partenerul nu mai dispune de
anumite Bunuri, Partenerul va marca
Bunurile respective drept indisponibile pe
Platforma Bolt Food de indata ce este
posibil in mod rezonabil, dar n orice caz in
termen de 10 minute de la descoperirea
lipsei Bunurilor respective.

Pregatirea Comenzilor

Partenerul se asigura ca Bunurile sunt
pregatite, manipulate si stocate in
conformitate cu toate cerintele ce decurg
din legislatia aplicabila in orice moment
pana la si inclusiv pe durata livrarii
Bunurilor comandate catre Client sau a
predarii Bunurilor direct unui Client Tn cazul



2.2

3.1

3.2

3.3

time, temperature or other methods
required for food hygiene and safety in
case the Goods contain food and
compliance with any additional rules
applicable to handling and sale of
controlled Goods under the local laws.

The Partner ensures that all Orders will be
prepared within the preset time-frame
indicated for each Order on the Bolt Food
Platform. The Order shall be ready to be
picked up by the Courier or by the Client no
earlier than within the last 5 minutes of the
Goods preparation time frame. If the
Partner has not marked the Order as
“Accepted” within 5 minutes, Bolt has the
right to cancel the Order unilaterally and
compensate the Order Price to the Client.
In case of self pick-up by the Client, the
Partner has to mark the Order “Picked-up”
once the Order has been picked-up and
the Client has paid for the Order (if
applicable).

Delivery of Orders

In case the delivery services are provided
by the Partner, the Partner marks the Order
as “Picked Up” once the Order has been
picked up by the Partner's employee
and/or contractor for the delivery.

After handing over the possession of the
Order to the Client by the Partner's
employee and/or contractor, the Partner
marks the Order as “Delivered” on the Bolt
Food Platform.

If the Client fails to take possession of the
Order (does not pick up the phone, does
not answer the door, etc), the Partner’s
employee and/or contractor has to contact
the Client on the phone number indicated
on the Bolt Food Platform on at least 3
separate occasions and stay with the
Order at the Drop-Off Location during a 10
minute time frame. If the Client is still
unavailable and unable to take possession
of the Order, the Partner will contact Bolt’s

2.2

serviciului de preluare personala de catre
Client. Obligatia Partenerului de a respecta
toate cerintele legilor aplicabile include
(fara  limitare) toate  normele i
regulamentele care reglementeaza
intervalul de timp, temperatura sau alte
metode de igiena si siguranta alimentara in
cazul in care Bunurile contin alimente si
respectarea oricaror norme suplimentare
aplicabile manipularii si vanzarii Bunurilor
supuse controlului conform legislatiei
locale.

Partenerul se asigura ca toate Comenzile
sunt pregatite in intervalul de timp
prestabilit indicat pentru fiecare Comanda
pe Platforma Bolt Food. Comanda va fi
gata pentru preluare de catre Curier sau de
catre Client nu mai devreme de ultimele 5
minute din intervalul de timp prestabilit
pentru  pregatirea  Bunurilor.  Daca
Partenerul nu a marcat Comanda drept
~Acceptata” in termen de 5 minute, Bolt are
dreptul de a anula unilateral Comanda si
de a compensa Clientului Pretul Comenzii.
Tn cazul preluérii personale de cétre Client,
Partenerul trebuie sa marcheze Comanda
drept ,Preluatd” de indata ce Comanda a
fost preluata si Clientul a platit Comanda
(daca este cazul).

3. Livrarea comenzilor

3.1 Daca servicile de livrare sunt
furnizate  de Partener, Partenerul
marcheaza Comanda ca ,Ridicatd” odata
ce Comanda a fost ridicatd de angajatul
si/fsau contractantul Partenerului pentru
livrare.

3.2 In urma predarii Comenzii catre
Client de catre angajatul si/sau
contractantul Partenerului, Partenerul
marcheaza Comanda ca ,Livratd” pe
Platforma Bolt Food.

3.3 In cazul in care Clientul nu preia
Comanda (nu raspunde la telefon, nu
deschide usa, etc.), angajatul si/sau



customer service in order to authorise Bolt
to cancel the delivery and fully charge the
Client for the delivery, as well as to receive
further advice regarding the Order.

contractantul Partenerului trebuie sa
contacteze Clientul la numarul de telefon
indicat pe Platforma Bolt Food de cel putin
3 ori si sa astepte cu Comanda la Locatia
de predare timp de 10 minute. Tn cazul in
care Clientul continua sa fie indisponibil si
incapabil sa preia Comanda, Partenerul va
contacta serviciul pentru clienti din cadrul
Bolt pentru a autoriza Bolt sa anuleze
comanda si sa taxeze integral Clientul
pentru livrare, cat si sad primeasca alte
indicatii privind Comanda.



SCHEDULE 2

DATA SHARING AGREEMENT

This Data Sharing Agreement is an integral part
of the Agreement and shall apply to all relations
that are formed between Bolt and the Partner in
the course of using the Bolt Food Platform and
relate to processing of the personal data.

1. DEFINITIONS

Agreed
Purposes

Data
Protection
Authority

Data
Protection
Legislation

Personal
Data

has the meaning given to it in
clause 4 of this Data Sharing
Agreement.

a national data protection
supervisory authority; for Estonia,

this is the Estonian Data
Protection Inspectorate.

the General Data Protection
Regulation ((EU) 2016/679)
(GDPR) and any applicable
national legislation protecting

Personal Data.

any information relating to an
identified or identifiable natural
person; an identifiable natural
person is one who can be
identified, directly or indirectly, in
particular by reference to an
identifier such as a name, an
identification number, location
data, an online identifier or to one
or more factors specific to the
physical, physiological, genetic,

mental, economic, cultural or
social identity of that natural
person.

ANEXA 2

ACORD DE PARTAJARE A DATELOR

Acest Acord de partajare a datelor face parte
integrantd din Acord si se va aplica tuturor
relatiilor care sunt formate intre Bolt si Partener
pe durata utilizarii Platformei Bolt Food si au
legatura cu prelucrarea datelor personale.

1. DEFINITII

Scopuri
convenite

Autoritatea
de protectie a
datelor

Legislatie
privind
protectia
datelor

Date
personale

au inteles atribuit acestora in
clauza 4 din acest Acord de
partajare a datelor.

o autoritate de supraveghere si
protectie a datelor; pentru
Estonia, aceasta este
Inspectoratul Estonian pentru
Protectia Datelor.

Regulamentul General privind
Protectia Datelor ((UE)
2016/679) (RGPD) si orice
legislatie nationala aplicabila
care protejeaza datele
personale.

orice informatii referitoare la o
persoana fizica identificata sau
identificabila; o persoana fizica
identificabila este una care
poate fi identificata, direct sau
indirect, in special prin trimitere
la un identificator, cum ar fi un
nume, un numar de
identificare, date de localizare,
un identificator online sau unul
sau mai multi factori specifici
identitatii  fizice, fiziologice,
genetice, psihice, economice,
culturale sau sociale a acelei
persoane fizice.



Shared
Personal

Data

the Personal Data shared
between the parties under clause
6 of this Data Sharing
Agreement.

PURPOSE

2.1

2.2.

2.3.

24.

2.5.

This Data Sharing Agreement is
intended to document compliance
with the Data Protection
Legislation. Each party must
ensure compliance with applicable
Data Protection Legislation at all
times.

The parties are considered
separate data controllers with each
party being able to determine the
purpose and means of processing
the personal data held under its
control in accordance with its
privacy notice.

The parties consider the data
sharing necessary and in their
mutual best interests. The aim of
the data sharing is the performance
of the Agreement.

The parties agree to process
Shared Personal Data, as
described in clause 6, only for and
compatible with the following
Agreed Purposes:

241, performance of the

Agreement;

24.2. any other purpose
incidental to or analogous

with any of the above.

Any notice or other formal
communication given to a party
under or in connection with this
Data Sharing Agreement shall be
in writing. The corresponding email
for Bolt is privacy@bolt.eu.

Date
personale
partajate

Datele personale partajate
intre parti in temeiul clauzei 6
din acest Acord privind
partajarea datelor.

2. SCOP

21.

2.2

2.3.

2.4.

2.5.

Acest Acord de partajare a datelor
este destinat sa documenteze
respectarea legislatiei privind
protectia datelor. Fiecare parte
trebuie sa asigure respectarea
permanentd a legislatiei aplicabile
privind protectia datelor.

Partile sunt considerate operatori de
date separati, fiecare dintre acestea
putand stabili scopul si mijlocul de
prelucrare a datelor personale aflate
sub controlul sdu in conformitate cu
notificarea sa de confidentialitate.

Partile considera partajarea datelor
ca fiind necesara si in interesul
suprem comun al acestora. Scopul
partajarii datelor consta in
implementarea Acordului.

Partile sunt de acord sa prelucreze
datele personale partajate, astfel cum
este descris Tn clauza 6, doar pentru
si Tn conformitate cu urmatoarele
scopuri convenite:

2.4.1.implementarea Acordului;

2.4.2.oricare alt scop conex sau
analog cu oricare dintre cele de
mai sus.

Orice notificare sau alta comunicare
formala transmisa unei parti n
temeiul sau in legaturd cu acest
Acord de partajare a datelor va fi in
scris. E-mailul de corespondenta
pentru Bolt este privacy@bolt.eu.

3. DATE PERSONALE PARTAJATE

3.1.

Urmatoarele tipuri de date personale



3. SHARED PERSONAL DATA

3.1

3.2.

3.3.

3.4.

3.5.

The following types of Personal
Data may be shared between the
parties:

3.1.1. the Client’s first name and

the initial of last name;

3.1.2. the Client’'s
number;

phone

the Client's Order and
information related to the
Order (special requests
regarding ordered Goods,
etc);

the Courier's first name
and initial of last name;

3.1.5. the Courier’s
number.

phone

Special category personal data
may be shared between the
parties only where compatible with
the Data Protection Legislation.

The processing of Shared
Personal Data must not be
irrelevant or excessive with regard
to the Agreed Purposes.

The parties agree wherever
practicable to operate
proportionate checks to ensure the
accuracy of the Shared Personal
Data and its correct incorporation
into different systems.

The parties ensure that their
privacy notices are in accordance
with the Data Protection
Legislation and that data subjects
are properly informed of the
processing practices.

4. DIRECT MARKETING

41.

If a party processes the Shared
Personal Data for the purposes of
direct marketing, that party shall
ensure that:

3.2.

3.3.

3.4.

3.5.

pot fi partajate intre parti:

3.1.1.prenumele si initiala numelui
Clientului;

3.1.2.numarul de telefon al Clientului;

3.1.3.Comanda Clientului Si
informatii legate de Comanda
(solicitari ~ speciale  privind

Bunurile comandate, etc.);

3.1.4.prenumele si initiala numelui
Curierului;

3.1.5.numarul de telefon al

Curierului.

Datele personale dintr-o categorie
speciala pot fi partajate intre parti
doar atunci cand legislatia privind
protectia datelor permite acest lucru.

Prelucrarea datelor personale
partajate nu trebuie sa fie irelevanta
sau excesiva cu privire la scopurile
convenite.

Partile sunt de acord ca oricand pot
fi efectuate verificari proportionale,
sa asigure acuratetea datelor

personale partajate si integrarea
corectd a acestora in diferite
sisteme.

Partile se asigura ca notificarile de
confidentialitate ale acestora sunt in
conformitate cu legislatia privind
protectia datelor si ca subiectii
datelor sunt informati corespunzator
despre practicile de prelucrare.

4. MARKETING DIRECT

41.

Daca o parte prelucreaza datele
personale partajate in scopurile
marketingului direct, acea parte se
va asigura ca:

4.1.1.sunt puse in aplicare proceduri
si comunicari eficiente pentru a
permite subiectului datelor sa
isi exercite dreptul de a renunta
la marketingul direct; si



4.1.1. effective procedures and
communications are in
place to allow the data
subject to exercise their
right to opt out from direct

marketing; and

an appropriate legal basis
has been confirmed (and,
where necessary,
evidenced) for the Shared
Personal Data to be used
for the purposes of direct
marketing.

5. DATA SECURITY BREACHES AND
REPORTING PROCEDURES

5.1.

5.2.

The parties agree to provide
reasonable assistance to each
other to facilitate the handling of
any data security breach in an
expeditious and compliant
manner.

The parties should notify any
relevant potential or actual losses
of the Shared Personal Data and
remedial steps taken as soon as
possible, to enable the parties to
consider what further action is
required either individually or
jointly. The e-mail address to send
a notification about a (possible)
breach to Bolt is privacy@bolt.eu.

6. SECURITY AND TRAINING

6.1.

6.2.

Each party shall only provide and
receive the Shared Personal Data
using secure methods, having
regard to the availability of joint or
shared IT systems, the technology
for facilitating data transfers, the
risk of data loss or breach and the
cost of implementing such
measures.

It is the responsibility of each party
to ensure that its staff members
are appropriately trained to handle

4.1.2.0 baza legala adecvata a fost
confirmata (si, daca e necesar,
evidentiatd) pentru  datele
personale partajate care vor fi
utilizate  pentru  marketing
direct.

5. INCALCAREA SECURITATII DATELOR
S1 PROCEDURI DE RAPORTARE

5.1.

5.2.

Partile sunt de acord sa Tisi ofere
reciproc asistenta rezonabild pentru
a facilita gestionarea oricarei
incalcari a securitdtii datelor intr-un
mod rapid si conform.

Partile trebuie sa notifice orice
pierderi posibile sau efective de date
personale partajate si masurile de
remediere luate Tn cel mai scurt timp
posibil, pentru a permite partilor sa
analizeze individual sau ih comun ce
altd actiune este necesara. Adresa
de e-mail pentru transmiterea unei

notificari despre o  (posibila)
incalcare catre Bolt este
privacy@bolt.eu.

6. SECURITATE S| FORMARE

6.1.

6.2.

Fiecare parte va furniza si primi
datele personale partajate doar
folosind metode sigure, tinand cont
de disponibilitatea sistemelor IT
comune sau partajate, tehnologia
pentru facilitarea transferurilor de
date, riscul de pierdere sau incalcare
a datelor si costul implementarii unor
astfel de masuri.

Este responsabilitatea fiecarei parti
sa se asigure ca membrii
personalului sau sunt formati in mod
corespunzator pentru a gestiona si
prelucra datele personale partajate
in conformitate cu orice masuri
tehnice si organizationale convenite,
pentru a le mentine in siguranta si
pentru a respecta principiile privind
protectia datelor prevazute in



6.3.

6.4.

and process the Shared Personal
Data in accordance with any
agreed technical and
organisational measures to keep it
secure and to uphold the data
protection principles set out in
Data Protection Legislation.

The parties shall only disclose or
transfer the Shared Personal Data
to a third party located outside the
EEA in line with the provisions of
the applicable Data Protection
Legislation.

Each party is responsible for their
own legal compliance and self-
audit. A party, however,
reasonably may ask to inspect
another party or parties’
arrangements for the processing
of Shared Personal Data and may
request a review of the Data
Sharing Agreement where it
considers that another party is not
processing the Shared Personal
Data in accordance with this Data
Sharing Agreement, and the
matter has demonstrably not been
resolved through discussions
between the parties.

7. DATA RETENTION AND DELETION

71.

No party shall retain or process
Shared Personal Data for longer
than is necessary to carry out the
Agreed Purposes. parties shall
continue, however, to retain
Shared Personal Data in
accordance with any statutory
retention periods applicable in
their respective countries and/or
states.

8. FINAL PROVISIONS

8.1.

The Data Sharing Agreement shall
be valid during the term of the
Agreement.

6.3.

6.4.

legislatia privind protectia datelor.

Partile vor dezvalui sau transfera
datele personale partajate doar unei
terte parti aflate in afara SEE 1in
concordanta cu prevederile
legislatiei aplicabile privind protectia
datelor.

Fiecare parte este responsabila
pentru propria conformitate legala si
auditurile interne. Tnsa, o parte poate
solicita in mod rezonabil verificarea
acordurilor unei alte parti sau ale
altor parti pentru prelucrarea datelor
personale partajate si poate solicita o
revizuire a Acordului de partajare a
datelor atunci cand considera ca o
alta parte nu prelucreaza datele
personale partajate in conformitate
cu acest Acord privind partajarea
datelor; si problema nu a fost
solutionatd, in mod demonstrabil,
prin discutii intre parti.

7. PASTRAREA Si STERGEREA
DATELOR
7.1. Nicio parte nu va pastra sau prelucra

datele personale partajate mai mult
timp decat este necesar pentru
indeplinirea Scopurilor convenite.
Insa, partile vor continua sa pastreze
datele personale partajate in
conformitate cu orice perioade de
pastrare statutare aplicabile in tarile
si/sau statele acestora.

8. DISPOZITII FINALE

8.1.

8.2.

8.3.

Acordul de partajare a datelor va fi
valabil pe durata termenului
Acordului.

In cazul unui conflict intre Contract si
Acordul de partajare a datelor cu
privire la  prelucrarea  Datelor
personale, Acordul de partajare a
datelor va prevala si se va aplica.

In cazul unui litigiu sau a unei
plangeri formulate de un subiect al



8.2.

8.3.

8.4.

8.5.

In case of a conflict between the
Agreement and the Data Sharing
Agreement with regard to the
processing of Personal Data, the
Data Sharing Agreement shall
prevail and apply.

In the event of a dispute or claim
brought by a data subject or a Data
Protection Authority concerning
the processing of Shared Personal
Data against any or all parties, the
parties will inform each other as
necessary about the dispute or
claim, and will cooperate with a
view to settling the dispute or claim
amicably in a timely manner.

The liability of the parties in
connection with this Data Sharing
Agreement will be subject to the
exclusions and limitations of
liability in the Agreement.

If any provision of this Data
Sharing Agreement is declared
invalid, unlawful or unenforceable
by a competent authority or court,
then the remainder of this Data
Sharing Agreement shall remain
valid.  This Data  Sharing
Agreement shall be governed by
and construed in accordance with
the laws governing the Agreement,
and any disputes shall be resolved
by the courts agreed for resolution
of disputes under the Agreement.

8.4.

8.5.

datelor sau o Autoritate de protectie
a datelor cu privire la prelucrarea
datelor personale partajate impotriva
oricarei sau a tuturor partilor, partile
se vor informa reciproc dupa cum
este necesar despre litigiu sau
pléngere, si vor coopera in vederea
solutionarii amiabile a litigiului sau a
plangerii in timp util.

Réaspunderea partilor in legatura cu
acest Acord de partajare a datelor va
fi supusa excluderilor si limitarilor
raspunderii din Contract.

Daca orice prevedere din acest
Acord de partajare a datelor este
declarata invalida, ilegalda sau
inaplicabila de catre o autoritate sau
o instanta competenta, atunci restul
prevederilor din acest Acord de
partajare a datelor va ramane valabil.
Acest Acord de partajare a datelor va
fi guvernat de si interpretat in
conformitate cu legile care
guverneaza Contractul, si orice
dispute vor fi solutionate de
instantele alese pentru solutionarea
disputelor in temeiul Contractului.



SCHEDULE 3

REQUIREMENTS FOR PROVIDING DELIVERY

SERVICE

This Schedule applies only in case the Partner
wants to offer its own delivery services to the Client
for the delivery of the Goods and the Client enters
into a Delivery Agreement directly with the Partner.
This Schedule is an integral part of the agreement
and the General Terms pertaining thereto. All
capitalized terms have the same meaning as given
to them in the General Terms.

1.

Requirements for the person providing
the delivery service on behalf of the
Partner

1.1. The person is at least 18 years of
age.

1.2. The person shall not provide the
delivery service while he/she is
carrying an illness which is likely to
spread and that he/she is aware
of. The person is and will at all
times during the provision of the
delivery service be medically fit to
operate the means of delivery of
the person's choosing. Bolt has the
right to request the submission of
a health certificate from the person
and/or the Partner at any time.

1.3. The person may not provide the
delivery service while under the
influence of alcohol or drugs.

1.4. The Partner shall ensure that its
employees and/or contractors who
are providing the delivery service
on behalf of the Partner shall
attend, training(s), pass
appropriate exam(s) and maintain
all licenses, permits, registrations
and approvals required for the
lawful provision of service(s)
pursuant to Delivery Agreements
under the applicable law.

ANEXA 3
CERINTE PENTRU FURNIZAREA SERVICIULUI
DE LIVRARE

Aceasta Anexa se aplica doar daca Partenerul
doreste sa ii ofere propriile servicii de livrare
Clientului pentru livrarea Bunurilor, iar Clientul
incheie un Contract de livrare direct cu Partenerul.
Aceasta Anexa face parte integranta din contract si
Conditiile Generale aferente acestuia. Toti termenii
scrisi cu litere majuscule au acelasi inteles ca cel
atribuit in Conditiile Generale.

1. Cerinte pentru persoana care presteaza
serviciul de livrare in numele
Partenerului

1.1. Persoana are cel putin 18 ani.

1.2. Persoana nu va presta serviciul de
livrare pe durata perioadei in care
sufera de o boala contagioasa de
care are cunostintd. Persoana
este si va fi permanent pe durata
prestarii serviciului de livrare apta
medical pentru operarea mijlocului
de livrare ales de aceasta. Bolt are
dreptul sa solicite prezentarea
unei adeverinte medicale de catre
persoana si/sau Partener in orice
moment.

1.3. Persoana nu poate presta serviciul
de livrare Tn timp ce se afla sub
influenta  alcoolului sau a
drogurilor.

14. Partenerul se va asigura ca
angajatii si/sau contractantii sai
care presteaza serviciul de livrare
in  numele Partenerului vor
participa la traininguri, vor sustine
examenele necesare si vor obtine
toate licentele, permisele,
inregistrarile si aprobéarile care se
impun pentru furnizarea legala a
serviciilor in temeiul Contractelor
de livrare conform legislatiei
aplicabile.



2, Requirements for the provision of
delivery service

2.1

2.2.

2.3.

24.

If under the applicable law, the
person providing the delivery
service on behalf of the Partner
needs to be registered as service
provider, entrepreneur or as a
similar entity for taxation or other
purposes, the person has to
comply with relevant requirements
for the entire period of providing
the delivery service through the
Bolt Food Platform.

The person providing the delivery
service on behalf of the Partner will
not engage in reckless behaviour
while driving, including by driving
unsafely, operating a vehicle that
is unsafe to drive, permitting an
unauthorised third party to
accompany the person in the
vehicle while providing the delivery
service.

The thermo-bags used for the
delivery of food must be clean and
in good order. If a vehicle is used
for the delivery, the vehicle must
also be clean and in good order.

The person providing the delivery
service on behalf of the Partner
shall make certain before each
delivery of food that the thermo-
bag is clean and is used in a
manner that ensures food and
health safety and prevents the
contamination of food. The person
shall clean the thermo-bag as
frequently as necessary with a
cloth or swab to ensure that the
thermo-bag is clean when
delivering the Order which
contains food.

2. Cerinte pentru furnizarea serviciului de

livrare

2.1

2.2.

2.3.

2.4,

Daca 1in temeiul legislatiei
aplicabile, persoana care
presteaza serviciul de livrare in
numele Partenerului trebuie sa fie
inregistrata ca furnizor de servicii,
antreprenor sau ca o entitate
similara pentru impozitare sau in
alte scopuri, persoana trebuie sa
respecte cerintele relevante pe
toata durata furnizarii serviciului de
livrare prin intermediul Platformei
Bolt Food.

Persoana care presteaza serviciul
de livrare in numele Partenerului
nu se va comporta nechibzuit Tn
timpul condusului, lucru ce include
condusul in conditii de
nesigurantd, operarea unui vehicul
care nu este sigur pentru a fi
condus, permiterea unei terte parti
neautorizate  sa  insoteasca
persoana in vehicul in timpul
prestarii serviciului de livrare.

Gentile termoizolante utilizate
pentru livrarea comenzii trebuie sa
fie curate si in stare buna. Daca un
vehicul este utilizate pentru livrare,
si acesta trebuie sa fie curat si in
stare buna.

Persoana care presteaza serviciul
de livrare in numele Partenerului
se va asigura finaintea fiecarei
livrari de alimente ca geanta
termoizolantd este curatd si
utilizata intr-un mod care asigura
siguranta alimentelor si a sanatatii
Si impiedica contaminarea
alimentelor. Persoana va curata
geanta termoizolanta cat de des
este nevoie cu o carpa sau o
laveta, pentru a se asigura ca
aceasta este curata atunci cand



2.5.

2.6.

27.

2.8.

2.9.

The person providing the delivery
service on behalf of the Partner
shall clean the thermo-bag using
only such products and in such
manner that does not cause
contamination of food or pose a
risk to human health. Cleaning
products and disinfectants shall be
used only pursuant to the
instructions prepared by the
producer of such products.

The person providing the delivery
service on behalf of the Partner
shall ensure that the ordered food
is protected against contamination
by way of remaining the thermo-
bag neatly sealed during the entire
delivery process. If something
other than food is delivered in the
same vehicle, the person shall
ensure that the food is sufficiently
separated in the thermo-bag to
prevent contamination.

The person providing the delivery
service on behalf of the Partner
shall ensure to deliver the Order to
the Client at latest within 1 hour
after the Goods have been
prepared by the Partner.

The person providing the delivery
service on behalf of the Partner
shall not keep the thermo-bag in
direct sunlight or other extreme
conditions.

In case the thermo-bag is
damaged, or the internal insulation
is torn, the person providing the
delivery service on behalf of the
Partner must replace the thermo-
bag.

2.5.

2.6.

2.7.

2.8.

2.9.

livreaza Comanda care contine
alimente.

Persoana care presteaza serviciul
de livrare in numele Partenerului
va curadta geanta termoizolanta
doar folosind produse si intr-un
mod care nu contamineaza
méancarea si nu pun in pericol
sanatatea umana. Produsele de
curatare si dezinfectantii vor fi
utilizati doar conform instructiunilor
pregatite de producatorul acestor
produse.

Persoana care presteaza serviciul
de livrare in numele Partenerului
se va asigura ca alimentele
comandate sunt protejate
impotriva contaminarii prin
inchiderea ermetica a gentii
termoizolante pe durata intregului
proces de livrare. Daca alte
produse decat cele alimentare
sunt livrate in acelasi vehicul,
persoana se va asigura ca
alimentele sunt suficient de
distantate in geanta termoizolanta
pentru a preveni contaminarea.

Persoana care presteaza serviciul
de livrare in numele Partenerului
se va asigura ca livreaza
Comanda catre Client in termen
de cel putin 1 ora de la pregatirea
Bunurilor de catre Partener.

Persoana care presteaza Serviciul
de livrare in numele Partenerului
nu va lasa geanta termoizolanta in
lumina directa a soarelui sau in
alte conditii extreme.

Daca geanta termoizolanta se
deterioreaza sau izolatia interioara
Se rupe, persoana care presteaza
serviciul de livrare Tn numele



Partenerului trebuie sa inlocuiasca
aceasta geanta.



